.NG&N HANEL‘!HU‘ONG MAI CO PHAN VIET NAM THINH VUQNG KHUYEN NGHI CAC NHA DAU TU NEN BOC CAC THONG TIN TRONG
o : BAN CONG BS THONG TIN TRUOC KHI QUYET BINH MUA TRAT PHIEU.

BAN CONG BO THONG TIN

NGAN HANG TMCP VIET NAM THINH VUONG

(Gidy CNDKKD 560100233583 ddng ky i3n dBu ngay 08/09/1993, ddng ky thay ddi 18n thi 39 ngdy 17/11/2017
do S0 K€ hoach va Ddu tw Thanh phé Ha Ni cdp)

VPBank

CHAO BAN TRAI PHIEU RIENG LE

Ban Cong BB Thong Tin va tai liéu bd sung sé du'gc cung cip tai VPBank tir ngay 26/12/2017

NGAN HANG THUONG MAI CO PHAN VIET NAM THINH VUONG

Tru s& chinh : Toa nha VPBank, 56 89 Lang Ha, Phuting Lang Ha, Quén Hdng Da, Thanh
ph& Ha Ngi, Vit Nam
Dién thoai : +84 24 3928 8500 Fax: +84 24 3928 8901
PHU TRACH CONG 86 THONG TIN
Ba :  Lé Lan Kim — V&n phong H8i dbng Quan trj
Pia chi : Toa nha VPBank, S6 89 Lang Ha, Phuding Lang Ha, Quén PAdng Da, Thanh

ph& Ha Nai, Viét Nam

Dién thoai : +84 24 3928 8900 Fax: +84 24 3928 8901
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NGAN HANG TMCP VIET NAM THINH VUONG

(Gidy CNPKKD 58 0100233583 déng ky i8n diu ngay 08/09/1993, ddng ky thay ddi I3n thir 39 ngdy 17/11/2017
do S K€ hoach va Pau fir Thanh phd Ha NG c3p)

TRAI PHIEU VND €O TONG MENH GIA 500 TY DONG
PHAT HANH NGAY 28 THANG 12 NAM 2017

PAO HAN NGAY 28 THANG 12 NAM 2019

Gia Phat Hanh: bing 100% ménh gia

Tral phidu clia Ngan hang Thudng mai C& phan Viét Nam Thinh Vugng ("T@ Chifc Phat Hanh",
“Ngén hang” hofic "VPBank"), bang Dbng Viét Nam dédo han ndm 2019, xac 1p nghia vu trd ng
truc ti€p, khéng c6 bao dam, va khéng phai ng thir ¢dp (Goi chung ia “Trai Phiéu”). Cac tréi phiéu
phat hanh cling dot sé co thir ti wu tién thanh toan ngang nhau.

Trai Phigu dudc hudng 131 ké tir va bao gdm ngdy 28 thang 12 ndm 2017 ("Ngay Phat Hanh™) cho
dén, nhung khdng bao gdm ngay 28 thang 12 ndm 2019 ("Ngay Pac Han") hodc ngay dén han
khac theo thoa thudn mua lai. Tién 1di Trai Phiu dugc tré sau vao Ngay Thanh Toan Lai.

Trir khi Trai Phiéu dugc mua lai theo quy dinh tai Cac Biéu Khoan va Piéu Kién Trai Phiéu, Trai Phiéu
sé dugc hoan trad bang ménh gia vao Ngay Bao Han.

Céc nha dau tu' tiBm ndng xin xem phan “Cac Y&u té Rai Ro™ d& biét v& mét sd yéu td can cén nhac
khi dau tu vao Trai Phiéu.

BAN CONG BO THONG TIN NAY VA NOI DUNG TRONG DO HOAC BAT KY THONG TIN NAO
BUQC CUNG CAP THEO YEU CAU PHAI BUQC GIU BI MAT HOAN TOAN.

BAN CONG BG THONG TIN pAY CHUA BUQC VA SE KHONG BUQC BAT KY CO' QUAN cﬁ
THAM QUYEN NAO CUA VIET NAM HAY BAT KY BO NGANH NAO CUA CHINH PHU VIET
NAM PHE DUYET.

Ban Cdng B& Thdng Tin nay du'gc phat hanh ngay 26 thang 12 nam 2017.

TO CHUC PHAT HANH

7 NGEN HANG
B EHI;'\I oo P-H |

PHAM PHU KHO1I
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TO CHUC PHAT HANH

Ngan hang TMCP Viét Nam Thinh Vigng

Tru sd chinh; Toa nha VPBank, S6 89 Lang Ha, Phuding Lang Ha, Qudn Ddng Da,
Thanh phd Ha NG
Tel: +84 24392883900 Fax: +84 2439288901

TO CHUC KIEM TOAN

Cong ty TNHH Ernst & Young Viét Nam

Tru sd chinh: Tang 8, Toa nha CornerStone, 16 Phan Chu Trinh, Quan Hodn Kiém,
Thanh phé Ha NG
Tel: +84 24 3831 5100 Fax: +84 24 3831 5090

PAI LY DANG KY LUU KY VA THANH TOAN

Cong ty C6 phan Chirng kho&n Ngan hang TMCP Viét Nam Thinh Vugng

Tru sd chinh: 362 Phd Hué, Quén Hai Ba Trung, Ha Noi
Tel: +84 1900 6457 Fax: +84 24 3974 3656
DAI LY PHAT HANH

Cdng ty C6 phéan Chirng khodn Ngén hang TMCP Viét Nam Thinh Vugng

Tru s@ chinh; 362 Ph§ Hu€, Quan Hai Ba Trung, Thanh phd Ha NGi
Tel: +84 1900 6457 Fax: +84 24 3974 3656
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THONG TIN QUAN TRONG

THONG TIN QUAN TRONG

Ngan hang TMCP Viét Nam Thinh Vugng chiu trach nhiém v& cac théng tin cung ¢ip trong ban cbng
b& thdng tin nay ("Ban Céng B& Théng Tin") va khing dinh réng, sau khi d& tham tra hap ly, trong
pham vi hiéu biét va tin tudng cao nhat cda minh tit ¢ cic théng tin trong tai lidu nay phan anh cic
sy’ kién thurc t€ va khong ¢6 cac sir kién khac ma néu thidu sét s& din dén viée bat ky khang dinh ndo
trong Ban CAng BS Thang Tin bi sai l&ch ngoai trif cic mién trir d3 dugc trinh bay bén dudi.

Trai phi€u dugc phat hanh riéng |&, theo hinh thlc phat hanh truc tiép cho nha dau tu, theo quy dinh
tai Nghi dinh 90/2011/NB-CP ngay 14/10/2011 cta Chinh phd vé phat hanh trai phi€u doanh nghiép,
Théng tw s6 211/2012/TT-BTC ngay 05/12/2012 huéng din thuc hién mdt s& didu cla Nghi dinh s&
90/2011/ND-CP ngay 14/10/2011 cUa Chinh phd v& phat hanh trai phi€u doanh nghiép va Thong tu
34/2013/TT-NHNN ngay 31/12/2013 cia Ngan hang Nha nudc Viét Nam quy dinh vé€ phat hanh ky
phiéu, tin phi&u, chitng chi tién guri, trai phi€u trong nudc clia 6 chific tin dung, chi nhanh ngan hang
nudc ngodi, Théng tur 16/2016/TT-NHNN ngay 30/06/2016 cia Ngén hang Nha nudc vé viéc sira ddi,
bS sung mét s§ didu cla Théng tu' 34/2013/TT-NHNN ngay 31/12/2013 va ¢ac van ban phap ly <6
lién quan khac dugc néu chi tiét tai Phan Trai Phi€u Chao Ban.

Viéc Iuru hanh Ban Cong B& Thdng Tin tai mét s6 qudic gia hodc viing 13nh thd c6 thé bi phap luét han
ch&. T8 Chirc Phat Hanh va T8 Chic Ty VAn Phat Hanh cia minh yéu ciu va khuyén cao nhitng
ngudi c¢é Ban Céng BS Théng Tin phai tim higu va tén trong nhitng han ch& dd, khdng dugc tién hanh
bat ky hanh déng nao dan dé&n viéc chao ban Trai Phiéu ra cdng ching hay phén phét Ban Céng B3
Théng Tin tai bat ky quée gia hofc viing 1Enh thd ndo ¢ y8u cdu phai tudn thd han ché theo quy
dinh cia phap ludt.

Co nhirng han ché& ddi vdi viéc luu hanh cac tai liéu lién quan dén viéc chao ban Trai Phiéu ¢ mét s8
quéc gia va vling 1&nh thé bao gbm Hop Ching Qudc Hoa Ky, Vudng Qudc Anh, Hoéng Kéng,
Singapore, Australia, Nhat Ban va Viét Nam v.v. Xem phan “"Han Ché& Ban Trai Phiéu”.

Khéng ngudi nao d3 hodc sé dudc quyén cung c¢ap thdng tin hodc dua ra khang dinh chinh thire lién
quan dén T8 Chirc Phat Hanh hofic Trai Phiéu ngodi nhitng thdng tin dugc cung cip trong Ban Cong 88
Théng Tin. Cac théng tin hodc khang dinh khéng co trong Ban CBng B3 thdng tin khdng nén dudc sir
dung nhy 13 nhiing thong tin hodc khadng dinh d& dugc T8 Chirc Phat Hanh cho phép cung cp.

Viéc luu hanh Ban Cdng BS Théng Tin hay bat ky viéc chao ban, hay phan phat Trai Phiéu sé, trong
bat ky tinh hudng ndo, khéing khing dinh ring da khéng cd bat ky thay ddi hodc tin trién nao lién
quan dén cac v8n d& vé hoat ddng clia T8 Chirc Phat Hanh k& tir ngay phat hanh Ban Cdng B Théng
Tin hay ¢6 ¥ ndi réng cic théng tin trong Ban Cong BS Théng Tin s& van chinh xéc vao bt ky thdi
diém nao sau Ngay Phat Hanh Trai Phiéu,

Ban Cong BG Thdng Tin khdng phai 1a ban chao, |13 mdi cla/thay mat cho Té Chirc Phat Hanh hodc
bat k¥ T6 Chire Tu' Van nao cda T8 Chirc Phat Hanh dé ban hay mdi d3t mua bat ky Trai Phi€u nao va
sé khéng dugc sir dung vi muc dich chao ban, hodc I6i kéo b&t ky ngudi nao tai bt ky ving quéc gia
hodc I&nh thd nao hodc trong bat ky trudng hgp ndo ma tai quSc gia va trong trudng hop dé, viéc
chao ban hodc 18 kéo nhu vy dugc coi la trai phép hode duge coi 1a bat hap phép.

Mbi ngudi nhan Ban Céng BS Théng Tin thifa nhan rang ho khéng dua vao bat ky To Chic Tu Van
ndo clia TG Chirc Phat Hanh hodc bat ky ngudi ndo lién quan véi nhithg ngudi nay holic 18 chifc va ca
rhan khac cé tén trong Ban Cong BS Théng Tin (hodc hinh thirc khéc) khi xdc minh tinh chinh xéc
hodc ddy dui cua théng tin duge néu trong Ban Cng BS Théng Tin hodic khi dua ra quyét dinh dau
fur.

MAi ngusi mua Trédi Phidu tiém ning cé kha nang va phai tu dénh gid cic théng tin lién quan trong
Ban Cong BG Thdng Tin, va ho can phai tham khae y kién b van thu&, phap Iy hodc kinh doanh clia
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THONG TIN QUAN TRONG

minh d& quyé&t dinh mua Trai Phiéu khi ho thdy can thiét.

Khi dua ra quyét dinh dau tu, cic nha dau tu phai dua vao két qud kiém tra va danh gia cla chinh
minh v& T& Chiic Phat Hanh va céc didu khoan ban Trai Phi€u, k€ ca Igi ich va rdi ro lién quan. Xin
xem phan “Cac Y&u TS RUi Ro”.

Trif khi ¢d quy dinh khéc hodc nglt canh yéu cdu khac di, trong Ban Céng BS Théng Tin, cac tir dan
chiéu d&n “Pdng” hodc “VND” 1a dan chidu d&n dbng tién hgp phap cla nudc Cong hda Xa héi Chi
nghia Viét Nam, cac dan chiéu dén “B6 La M§" hodc "USD” 15 dan chifu d&n ddng tidn hgp phép cla
Hgp Ching Quéc Hoa Ky, va céc dan chidu dén “Chinh phi” 1a dan chiéu dén Chinh phi nuée Cong
hoa X& hdi Chli nghia Viét Nam (“Viét Nam"™).

S6 liéu clia moi hang muc va cac muc t8ng cdng s& tién dudc trinh bay theo nguyén tic 1am tron s6,
vi thé, cac con s8 tdng cdng trong mét s& bang tai Ban Cdng BG Thong Tin b thé khdng 1a téng s§
s6 hoc cua nhiing con s& dimg trudc né.

Ban Cong B3 Théng Tin ndy bao gdm "cac béo céo co tinh dy bdo". Cac tir “dy bao”, “tién doan”, “tin
tudng”, “danh gid”, “ky vong”, “du kién”, “theo dudi”, “cé k& hoach”, “cé thé”, “s&” va nhitng dién
gidi tudng tu dugc diing d€ chi cac tuyén b6 c6 tinh du bdo. Cac tuyén b8 ma khéng phai # cac
tuyén bd vé sy viéc trong qua khir, bao gdm céc tuyén bd lién quan tdi chién uge, k& hoach va muc
tiéu clia TS Chirc Phat Hanh va trién vong cla nganh tai chinh ngén hang Viét Nam |3 cic tuyén bd
¢d tinh dy bao, Cac tuyén bd co tinh dy bdo bao ham viée biét hodc khéng bi€t t&i nhimg rli ro, sy
khdng chac chén va cc y&u t8 khdc (bao gdm sy thay ddi chinh sach cta Chinh pho) cb thé ia
nguyén nhan lam cho cac két qua hoat dgng, va thanh tich thuc t& cia T8 Chirc Phét Hanh hodc cla
nganh ¢6 thé sé rét khac so vdi cac két qua hoat dong, thanh tich va thanh tuu tuong lai dudc cong
bd hodc ngu y bgi cac tuyén bd ¢d tinh du bao. Cac tuyén b3 ¢d tinh du’ bao dudc dya trén nhiéu gia
thiét lién quan tai chi€n luge hién tai va tudng lai va méi trudng ma T Chifc Phat Hanh s& hoat dong
trong tueng lai. Do cac tuyén bé phan anh ky vong va muc tiéu hién tai lién quan tdi cac sur kién
tuang lai, cac tuyén bd can dya trén cac rii ro, su' khéng chic chn va céc gid thiét. Thanh tich thuc
t& clta T8 Chifc Phét Hanh ¢6 thé rit khic so vai tuyén b cé tinh dy bao.

Céc Khing Pinh, Cam Poan va Pam Bao khac ctia T6 Chi'c Phat Hanh:T8 Chic Phat Hanh
khang dinh, cam doan va dam bao vdi Nha Pau Tu va Ngudi S¢ Hitu Trai Phiéu ring:

1. T8 Chirc Ph&t Hanh dugc thanh 18p hop 18 va hoat dong hgp phap theo phép Iudt Viét Nam,
khdng & trong tinh trang pha san hodc dang bi thanh Iy tai san va cé todn quydn va thdm
quyén dé sd hitu tai san cla minh, tién hanh hoat ddng kinh doanh cla minh d€ cd cdu va
phat hanh Trai Phiéu, giao k&t va thurc hién cic nghia vy, cam k&t clia minh theo Ban Cong BS
Thong Tin.

2. Viéc phat hanh Trai Phi€u va ban hanh Ban Cong BS Théng Tin d8 dudc T8 Chifc Phat Hanh
chép thuén, théng qua va ky két hgp I&, cb hiéu Iuc phap Iy va rang budc T8 Chirc Phat Hanh
theo cac diéu khodan, noi dung clia B&n Céng BS Thang Tin phl hgp véi Iudt phd san va cic
quy dinh phap Juat khac cd iién quan dén quy&n cla chu ng.

3 Hop dong Tu Van Phat Hanh, Hgp ddng Dai Ly Bang Ky Luru Ky Va Thanh Toan Trai Phiéu, d3
dudc Té Chiie Phat Hanh ch8p thudn, mét khi dugc Té Chdrc Phat Hanh ky két, cdc hgp déng
nay s& o hiéu Iuc phap ly va rang bude Té Chirc Phat Hanh theo cac didu khoan clia cac hop
dong dé, phi hop véi ludt pha san va cac quy dinh phap Iudt khac cé lién quan dén quyén cla
chii ng.

4.  Viéc phéat hanh hodc chao ban Trai Phi€u dugc thuc hién theo quy dinh hi€n hanh, ddng théi
vigc ky k&t va thuc hién Hop Dong Dat Mua Trai Phiu, Hgp Pdng Tu Van Phat Hanh, Hgp
ddng Pai Ly Dang Ky Luu Ky Va Thanh Toan Trai Phiéu, va viéc phat hanh hodc chdo ban Trai
Phiéu, cling nhu viéc tuan tha cac didu khoadn, ndi dung cia Ban Céng BS Théng Tin khdng
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THONG TIN QUAN TRONG

mau thudn hodc s& khéng dan dén vi pham bat clr didu kién ho¥c diéu khoan nao hodc vi
pham gidy phép thanh |ap cia T8 Chiic Phat Hanh, hoic hdp dbng, thoa thuin ma TS Chirc
Phat Hanh 13 mdt bén ky két hodc hgp ddng, théa thudn cé tinh rang budc ddi vdi tai san cla
TS Chic Phét Hanh, cling nhu khéng vi pham bat ky luét, quy t8c, quy dinh, quyét dinh, phén
quyét, Iénh, gidy phép hoéc nghi dinh nao.

5.  T& Chirc Phat Hanh d3 dugc cic ¢ quan Nha nudc hodc c¢d quan ¢b thdm quyén c¢Bp moi
chéng nhan, chap thudn hoic gidy phép can thiét d& tién hanh cong viéc kinh doanh hién tai,
va khéng nhan duge bat clf théng bao nao vé viée thu hdi hodc siia doi cac gidy chiing nhén,
su’ chdp thuan hodc cho phép do cd kha néng gay anh hudng nghiém trong dén T6 Chirc Phat
Hanh.

6.  B&o cao tai chinh da dudgc kiém todn clia To Chirc Phat Hanh cho cac nam tai chinh két thic
vao, ngay 31 thang 12 ndm 2016 va ngay 31 théng 12 ndm 2015 dugc lap theo quy dinh phap
luAt hién hanh va phl hap véi Cac Chuin Myt K& Toan Viét Nam (VAS), trlr trudng hgp o quy
dinh khéc, va k& tir ngay 31 thdng 12 n8m 2016 dén ngay ky ban hanh Ban Cdng B6 Théng Tin
va Ngay Phat Hanh, tiy tirng truSng hop, khéng cd bat ky thay doi bat Igi nghiém trong nao
ddi vdi cong vide kinh doanh cua Té Chirc Phat Hanh.

7. Khing cd vu viéc kign tung hofc thu tuc t§ tung nac chua giai quyét xong chéng lai hogc anh
hudng dén T8 Chirc Phat Hanh hodic tai san cta TG Chirc Phat Hanh, ma nhitng vy viéc dé
dudc xac dinh s& anh hudng nghiém trong d&n tinh hinh tai chinh hoc cac van dé khac cla T8
Chire Phét Hanh, trién vong, k&t qua hoat ddng hoéic cac van dé chung khéc cia T Chirc Phét
Hanh, hodic cd thé anh hudng nghiém trong va bat Idi dén khd néng thuc hién cac nghia vy,
cam k&t cua T8 Chirc Phat Hanh theo Ban Cong B& Thdng Tin hodc theo Cac Digu Khoan va
Pidu Kién cha Trai Phi€u hodc cdc vBn d& quan trong khac lién quan dén Trai Phiéu, va theo
hiéu bigt 6t nhat cla T6 Chirc Phét Hanh, khéng cd viée kién tung hofic thi tuc 1§ tung nao
dang de doa t&i T8 Chirc Phat Hanh.

8.  Khdng cé bt ky su kién nao xdy ra ma da trd thanh mét Sy Kién Vi Pham (dugc quy dinh
trong Digu kién 8 cua Cac Diéu Khoan va Diu Kién Trai Phiéu).

Céc khing dinh, cam doan va dam bao cla To Chirc Phat Hanh dugc néu trén dugc coi la dd dugc T6
Chirc Phat Hanh tuyén bd vao ngay ky Ban Céng B Théng Tin va duge khang dinh lai vac Ngay Phét
Hanh.

Cac Khing Pinh, Cam Poan va Pam Bao cia Nha Péu Tu': Ban Cong B& Théng Tin nay khéng
phai 14 ban chao ban holc mdt mua dBi vdi bat ky ngudi ndo tai bat ky ving 18nh thd nao ma viéc
chao ban hofic mdi mua tai ving i&nh thé do 1a bat hgp phép. Trong bat ky trrdng hop nao, viéc
phan phat Ban Céng B& Thong Tin nay hodc viéc chao ban nao dugc thue hién dudi day s& khong
dua ra bat ky ngu ¥ nao rang khdng cb su thay ddi trong hoat déng kinh doanh clia T6 Chirc Phat
Hanhk& tU’ ngay I3p Ban Cng B Théng Tin nay hodc rdng thdng tin trong Ban Cong B& Thong Tin
nay 1a chinh xac tai bat ky thdi diém nao sau ngay trén.

Ban Céng BS Thang Tin ndy [ tai liéu han ché luu hanh. T8 Chifc Phat Hanh cung c&p Ban Cdng B
Thdng Tin nay chi nh&m muc dich tac digu kién cho cac Nha Pau tir xem xét viéc mua Trai Phiéu.
Nha Pau tu' nén doc Ban Céng B8 Thdng Tin nay trudc khi dua ra quyét dinh mua Trai Phi€u. Nha
Pau tu khéng duge st dung Ban Cong BG Thong Tin ndy cho bt ky muc dich nao khac, khéng dugc
phan phét Ban Cong B& Théng Tin theo cach thirc ma ¢ thé tao thanh viéc chao ban Trai Phidu ra
cong chdng.

Khi dau tu vao Trai PhiBu, Nha PAu tu khi cé duge Ban Céng 86 Thong Tin nay duge xem la da thia
nhan, khang dinh va bao dam, va ddng y (tly tifng truSng hop) réng:
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1. Nha Dau tu hiéu rdng viéc dau tu vao Trai Phidu 14 d3u tu vao finh vuc mang tinh rdi ro v
rang dau tu vao Trai Phi€u 1a hinh thirc ddu tuw ¢an tinh toan phan tich trudc khi quyét dinh
dau tu.

2. Nha Pau tu (i) da tham khao y kién cla cac chuyén gia tu van phap ly, thué, kinh doanh, dau
tu, tai chinh va ké toan lién quan trong chifng muc Nhd Dau tu thdy cin thiét; (ii) d8 nghién
cliu moi théng tin ma Nha Pau tu cho 13 can thiét va thich hgp lién quan dén viéc mua Tréi
Phiéu; va (i) tw minh dua ra quyét dinh ddu tv dua vao cic suy xét, tham dinh cla chinh
minh va dua vao y kién tr vn tir cac chuyén gia tu' van néu Nha Dau tw cho 1a cdn thiét phai
¢6 va khdng dua vao bt ky v kién ndo cda bat ky TO Chirc Tu VAn ndo cla T Chirc Phdt Hanh
hodc bat ky nguSi nao lién quan vdéi nhitng ngudi nay ho3c t8 chirc va ¢i nhan khac ¢cé tén
trong Ban Céng BS Théng Tin.

3. Nha D3u tu hi€u va ddng ¥ rdng Nha Dau tu khéng dua vao bat ky viéc digu tra ndo ma bat ky
T Chic Tu' Van nao clia Td Chiic Phat Hanh hosc bat ky ngudi ndo lién quan véi nhitng ngudi
nay hodc t8 chirc va ca nhdn khic cd tén trong Ban Cng B& Théng Tin ¢6 thé da tién hanh
lién quan dén T8 Chiic Phat Hanh v& bat ky T6 Chltc Tw V&n nao ctia TG Chitc Phat Hanh hodic
bat ky ngudi nao fién quan vdi nhifng ngudi nay hodc t6 chifc va ca nhan khac o tén trong
Ban Cang B3 Thdng Tin khdng khang dinh bat ky diéu gi d8i véi Nha Bau tu du la khang dinh
rd rang hay ngu y, lién quan dén viéc Nha D8u tu mua Trai Phidu.

4.  Nha Dau tu d& c6 dugc moi théng tin ma Nha Dau tu cho la ¢n thiét va thich hgp dé quyét
dinh mua Trai Phiéu, bao gdm nhiung khang gidi han cac thdng tin day du vé tinh hinh hoat
ddng kinh doanh, hoat ddng tai chinh ctia Té Chirc Phat Hanh.

5. Nha Dau tu' cé ki€n thirc va kinh nghiém vé tai chinh, kinh doanh va dau tu qudc t&, nhd dé
Nha Dau tu ¢é thé danh gid Igi ich va rii ro cla viéc mua Trai Phidu va Nha Dau tu hidu réng
Nha D3u tu budc phai chiu, v ¢ thé phai chiu cic rdi ro v& tai chinh lién quan dén mbt khoan
dau tu vao Trai Phiéu.

6.  Nha Dau tu d& doc toan bd Ban Cong BS Thong Tin nay va Nha Dau tu hi€u va thita nhan rang
moi rui ro da dugc trinh bay trong Ban Cdng 8§ Théng Tin nay. Dua vao tdt ca cic phan tich
néu trén, Nha Dau tu xac dinh réng:

i Trai Phiéu la déi tugng dau tu phi hgp dai vai Nha Dau tu va viée ddu tu' vao Trdi Phiéy,
sau khi dugic mua, khdng va sé& khang, vi pham bat ky hudng dan, chinh sach hodc han
ché& nao vé dau tu (ap dung déi véi phap nhan hodc ddi tugng khac), hodc bt kv quy
dinh phap ludt, quy tac, quy ch& ho¥c Iénh nao ap dung di vdi Nha Pau tu; va

i, Nha Bau tw da cd dugc moi gidy phép va ch8p thudn {du la chp thudn va gidy phép
trong ndi bd Nha Pau tu hay tir cdc cd quan ¢ thdm quy@n lién quan, bao gdm nhung
khdng gidi han bai cac ludt, quy dinh cta Chinh phd va Ngan hang Nha nudc Viét Nam
lién quan dén viéc dau tu Trai Phiéu), va d3 gii céc théng bao can thigt d& oo thé dau
tu vao Trai Phi€u nhur dy tinh; va

iil.  Nha Dau tr co thé chiu rdi ro v& médt tai chinh/phap Iy cla viéc dau tu va cd thé phai
chiu 18 toan bd lién quan dén viéc dau tu ndy. Thém vao db, Nha Dau tu xac nhén rang
Nha Bau tu khing ¢ déi hoi v& tinh thanh khoan lién quan dén Trai Phiu.

7. Nha Dau tu s& mua Trai Phi€u cho chinh minh va hodc phuc vu cac muc dich khic, khdng tréi
vai quy dinh cla phap ludt.
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THONG TIN QUAN TRONG

NGUON THAM CHIEU

B0 céo tai chinh d3 kiém toan cGa T8 Chdc Phat Hanh tai thdi diém 31/12/2015, 31/12/2016 dugc
coi 13, va tao thanh mdt phan khdng tach rai cla Ban Céng B& Thong Tin. T8 Chifc Phat Hanh sé
cung cip ban sao cac bao cdo nay khi dudc yéu cau.
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TRAI PHIEU CHAO BAN

TRAI PHIEU CHAO BAN

Sau day la cac thdng tin tém tat vé cic didu khodn cla Trai Phidu dugc chao ban. DE bidt thédm chi
tiét vé cac théng tin lién quan dén cac diéu khoan cla Trai Phiéu, xin xem phin “Céc Didu Khoan va
biéu Kién clia Trai Phigu”. Cac thudt ngil viét hoa dugc s dyng trong phdn ndy ma khéng duge dinh

hghia s& cé nghia nhu duge quy dinh tai nhiing phén khac trong Ban Cdng BS Thang Tin nay.

T8 Chirc Phét Hanh:
Loai Trdi Phiéu:

.M TraIPhig:
Bia Di&m Phat Hanh:
Ky Han Tré Phisu;
Kh&i Iugng phat hanh;

Gid, Phét Hénh
Ngdy Phat Hanh

: Phtrdng mu‘c phat hanh:

Hinh Thdc va Ménh Gid:

: Quy‘éh \iLr'tién thanh todn:

Thanh Toan Trudc Han:

Mua lai triée han:

Ky Tharih Toan L3i:

L&i Suat:

Ngan hang Thidng mai C3 phian Viét Nam Thinh Vughg: =« = . . .« & & =
Trai phiéu khong chuyén d6i, khdng tai san bao dam, khong kém chitng quyan va
¢ao han vao ndm 2018,

VPBANK.BOND. 2017 02 .

Tai H6i G va cdc chi nhanh cla T8 Chirc Phdt Hanh trén todn quoc

02 (hai) n&m o i -

500 ty dong (Béng chaf Nam trdm ty dbng)

100% ménh gid i

Ngay 28 thang 12 n&m 2017

Trai Phiéu dugc phét hanh riéng I&, theo hinh thiic T8 Chirc: Phat Hanh phat hanh
trye tigp cho nha d&u t vashodc thdng qua Dai Ly Phat Hanh

Trai Phiéu dugc phat hanh dudi hinh thirc ghi s8, cd ménh gla 1.000.000. 00[]
d&ng/Trdi Phigu (Mot ty dong mdt Trai Phiéu),

Tai bét i thai dlem fidc sau khi Tréi phiéu dugc phat hanh.gén Ngay Dao Hap, .
Trai phidu xac nhan nghia vu tra ng truc ti€p, khéng cd bac dam. Trong trutng
~hop T Chirc Phit Hanh bi.giai thé, pha san thi Nguti S_u_l_-lu_‘u THEI"Phigl chi duoc
-thanh toén sau khi-Té Chic Phat Harih g3 thanh todn ch@'_t‘a“f“cé'céc chil fig ¢6'tai

san dam bao. Cac Trdi Phiéu phat hanh cling dot s& ob thir ty'inu‘tién thanh toari

ngang nhau, va t5i thidu; ngang bing vdi tat ca cic nghla_ vu tré nd khac khong

dutic bao dam bahg'tdi san.cia T8 Chifc Phat hanh. .
Chi tiét xem phan "C;ac Didu khodn vé DBy Kién Trdi Phiéy - Bfeu I(;en 3"

Vigc thanh toan tridc han Trdi Phiéu do T8 Chirc Phat Hanh quyé’t dinh trén ca
sd dé nghi cia Ngudi S§ Hitu Tréi Phi€u phl hgp vdi gquy dinh cla phap ludt va
T8 Chifc Phat Hanh tai thdi diém d& nghi thanh toan trudc han.

" Y

Chi tiét xem phén “Gic £idu Khodn va Didu Kién Trdf Pﬁ;eu Bidy Kién 7"

. Trén cd sd thda thudn gittar Ngudi 56 Hitu Tréi Phidu va T8 Chic Phdt Hanh, Trai
Phigu cd thé dm;fc mua lai vao bét cr lag nao, bdng bat gl | u’dng thifc nao va_ ’
véi bt c gid ndo_phl higp vdi quy dinh clia phap luat tai thai 'diém thoa thuén’

~mua lai Trai Phigu, MBI Ngudi S& Hity Trai Phidu cé quyin quyét dinh &6 bén Tral

Phiéu cda minh. cho “T8 Chitc Phat Hanh hay khéng. Viée chio mua Tréi:Phidy
duge thuc hign cong khai d6i vdi 18t cd Ngui S3 Ml Trdi Phiu. B&t cr Trdl

Phi€u ndo do T4 Chifc Phdt Hanh thuc hién mua lai s& khdng dugcitifin-viio £ 18
bidu quyet tai cudc hop ‘nhing Ngudi S& Hitu Trdi Phleu dé& quyét dinh. nhu’ng .

nhitng vén @& lién quan-@&n Trai Phiéu.

~Chi tiét xem phén ”Car: Dfeu Khodn va Piéu Kign Trdi Phreu Dfeu K,fgn 7

Tréi Phidu cb Ky ”I'hanh Toén Lai 13 mdi thei han 12 (fmutsi hai) théng jién, tuc':
trong Ky Han Tréi Phi€u,. trong d6 (i) Ky Thanh Todn L&i*di tién bt d3y, vdo,
Ngay Phat Hanh chio ¢én (nhung khéng bao gom) Ngay Thanh: Todn Lai,cla Ky
Tharh Toan LaF déu. tlen, va (i) Ky Thanh Todn Ldi-cudi cung & ‘bit A vae

Ngay Thanh Toén L& gin nhat va k& thic vao (nhung khdng bas gom);: Ngay

Déo Han ho¥c agay dén han khic ma T8 Chirc Phét Hanh phal thanh toan toan

bd gbc, 1i Trai Phiéa, tiy thdi diém nao d&n trudc,

Trai phi€u o6 I&i sudt ¢ dinh (& 7,4%/n3m trong todn bd ky han Tra| Phleu
Chi i€t xem phan “Cic Diu Khodn va Didy Kién Trdi phidu — Bidu Ki iénd”

L& ngay tra I8i Trai Ph&éu,du‘dc xac dinh 1 ngdy cudi ciing clia Ky Thanh Tosn L&i.

¥ VPBank
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TRAI PHIEU CHAO BAN

o T T

'Dal Ly Phat Hanh:

- Dal IY Dang Kv Lu‘u Ky Va Geng w Co ph‘én Chu‘ng khoan Ngan hang TMCP Vlet Nam Thlnh Verng

“Thanh Todn:.

St dung Tién Thu Dugc:

Cac khoan.thanh todn lién quan’ t&h Trai
© cac logi thue, phi hodc1é phi, cho di & hign tal_hay trong tLro’ng Ial, theo quy dmh
* clia phap luat Viét Nam trong tu'ng tho*l ky.

ThUé’,

* * N&i Ngay Thanh Todn. L&i khng phai ki Ngay Larfi Viéc thi tlén 1ai,Trai Phigu
o trong Ky Thanh Todn: Lai i 58 du'dc tré vao Ngay. Lam Viéc lién k@ tiép.theo..

Cong ty Cd phan Chu‘ng khoan Ngan hang TMCP Vlet Nam Th|nh viugng

T8 Cerc Phat Hanh du‘ klen s dung 53 tlen thu dchsc tu' viée phat hanh Tral
Phi€u d& bd sung v&n trung han cla ngin hang, phuc vu cho hoat ddng san xuit
&inh doanh cta doanh ngh:ep, tai trg van trung han cho cac dy an.

"'eu_se bi:khdu duu hay khiu trir tat ci

7 chi tiét xem phan *Cic gy Khodn vé "Didy Kién 7?‘5.‘ pmeu t);eu Kfen 1w

Nigm yét;

St kign vi phami

Han ch& déi tugng mua
Trai Phiéu S0 Cap:

Var Ban ﬁhéjp'_iuat .vé._véh

“ban“phé&’ deét elia VPBank
Jign - quan cTen do"t chao:

'rbén

Trai Phleu ¢ thé dugc niém yét trén S§ Giao dich Chiing khoén néy dlrdc Ngan
hang Nha nuéc chap thudn,

. .Nqudi 5&:Hiu Tréi phiéu chl auoc veu cau thanh taaan Trét Phteu tnré'c han trong '
-mét 58 truding hgp han ché. o '

Chi: tiét xem phan’ "Cdc Bfeu kf?aan Va ﬂieu M@n T.'at Phidis —DiuiKigiig ™

B&i tugng mua Trai Phigu 1& cdc t& chire, ca nhén Viét Nam va t8 chir, ca nhan
nudc ngoai. DI tirgng mua trdi phidu do T8 Chle Phat Hanh phét hanh an déu
trén thi truting so ¢dp khéng bao gdm cic t8 chirc tin dung, chi nhanh Ngén hang
nudc ngodi vi céng ty con cla td chirc tin dyng.

Chi tiét xem phan "Harr ché” Jo.r tlrohg mua Trai Phiéu”

ce Luat cac To chu’c Tin dung 58 4?!2010!QH12 ngay 16/6/2010
- "'_Luat Doanh.nghiép 5063;2014;QH13 ngay 26/11;2014 TR
- Nghi dinh. 90,’2011;’ND-CP ngay 14/10/2011 clia, Chlnh phu V3, phat hanh

_ :tral phleu doanh nghlep,

- Théng tuf s6°211/2012/TT-BTC fgdy 05/12/2012 hudng. dan- thu‘c hign: mit
- 46 didu clia Nghi dinh. s6 90}2011,’[\1{) CR ngay 14{10,’2011 cua Chmh phu
4 vé phat hanh tréi phiéu, doanh. nghlep,

" = Théng t 55 34/2013/TT-NHNN nigay 31/12/2013 cla Ngan, hing Nh3. nuéc

Vgt Nam. quy dinh vé phat hanh Ky phiéu, tin phigu,. chiing chi tign g, tréi

“phig trong nudc clia t3:chisc tin dung, ¢hi nh ngan hang.nudc ngodi;.

e fThong tur 5§ 16/2016/TF-NHAN ngay 30/06/2016 ctia Ng&n.hiang Nha nudc

V@ viéc sl d38i, b sung mdt s6 d“éu clia Théng.tir s6 34/2013/TTNHNN

| ngay .31/12/2013 cia Ngén'hang’ Nha nudc Viet Nam quy dinh vé. phat hanh-
- ky phiéy, tin ‘phiéu, chu‘ng chi tcen gui,.tréi phiéa tmng mr(rc tua tc- cerc tln
. dung,.chi nhénh ngan hang nudc.ngoai;

~ . Chcvan ban phép lugt khac ch-4ién quan; ©
5~ " Nghf quyét iz HOi dong Quan tH VPBank so 49/2017,’NQ HBQT ngay 31

- thang 10: nam 2017 ve vsec thong qua F'hlrdng an phat hanh Tral phleu nérm

: "201?

=% Nghi quyet clia Hoi (‘fﬁng Quén tr| VPBank 56 57/2@17,!NQ Hf.)QT ngay 25

. - thahg 12 ndm 2017 v& viéc DIEU ch;nh ndi dung Nghl quyet Ve Phu’dng an-
+ * phat hanh tréi phiéu ném 2017. :

w@rvmmk
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SU DUNG TIEN THU BUQC

SU DUNG TIEN THU PUOQOC

TG Chirc Phat Hanh dy kién st dung s6 tign thu dugc ti vidc phat hanh trdi phigu 48 b3 sung vén
trung han cla ngén hang, phuc vy cho hoat ddng san xudt kinh doanh cua doanh nghiép, tai trg von
trung han cho cic duy an.
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Trén cg sd phé duyét viéc phat hanh trdi phidu riéng 1& va Phuong &n phat hanh trai phiéu riéng 1& cla
H&1 dong Quan tri Ngén hang TMCP Viét Nam Thinh Vugng theo Nghi quyét s6 49/2017/NQ-HPQT
ngay 31 thang 10 ndm 2017 vé& phudng an phat hanh Trai phi€u ndm 2017 va Nghj quyét siia dai bo
sung, T8 Chirc Phat Hanh Id Ngan hang TMCP Viét Nam Thinh Vugng cam k&t s& sir dung toan bd ngudn
tién thu dugc tir doanh thu hoat dgng kinh doanh cla T Chifc Phat Hanh va cic ngudn hgp phdp khac
clia T8 Chire Phét Hanh d& phuc vu cho viéc thanh todn ng géc va (8i Trai Phi€u cho Dgt Phat Hanh nay
khi dén han.

Nha dau tu tiém néng can cdn nhic k¥ ludng cac van dé néu dudi day, va nhitng thdng tin khac dugc
cung cép trong Ban Cong BG Thong Tin nay trude khi dau tu mua Trai Phiéu. Khi mét hodc nhidu sur kién
néu dudi ddy xdy ra cb thé gay anh hudng bat Igi d&n tinh hinh kinh doanh, t3i chinh hosic két qua hoat
ddng clia TO Chidc Phat Hanh va cé th& anh hurgng dén kha ndng thanh todn tién gdc va tién 15i coa Trai
Phi€u. Nhitng van d& va nhiing rdi ro khdc ma T8 Chltc Phat Hanh hién khéng biét dén hodc cho I3
khéng quan trong cling cd thé gy anh hudng bt Igi d&n khoan d&u tu vao Trai Phidu.

Ngan hang Thudng mai C6 phan Viét Nam Thinh Vugng ("VPBank”) xin lvu y cac nha dau tu v cac
nhan t8 rui ro ¢6 thé anh hudng tdi két qué kinh doanh, qua d6 anh hudng truc tidp tdi kha ning tra géc
va |ai Trai Phi€u clia VPBank.

RUI RO TOC PO TANG TRUONG GDP

Thue trang va xu hudng phat tri€én cGa nén kinh t€ trong nudc ludn anh hudng dén su ton tai va phat
trién clia cic doanh nghiép. Khi nén kinh t& & giai doan téng trudng cao s& tao nhidu cd héi cho doanh
nghiép phat trién. Ngu'gc lai, khi nén kinh t& sa sdt, suy thoai s& gdy anh hudng tidu cyc cho cac doanh
nghiép, tlr dé dnh hudng dén hoat ddng cip tin dung clia VPBank.

Giai doan 2013 - 2014, tuy van cdn nhiéu khé khin nhung kinh t& Viét Nam d3 c6 nhimg bidn chuyén
theo huéng tich cuc han so vdi ndm 2012, mifc tdng GDP ¢a nam 2013 dat 5,52%, va tdc dd ting GDP
nam 2014 dat 5,98%.

Hinh 1: Téc 46 ting tru'édng GDP
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Ngudn: Téng cuc Thong ké

Theo T8ng cuc thdng k&, tSc dd tang truSng GDP ndm 2016 dat 6,21% thap hon so véi ndm 2015 va
thép hon mirc muc tiéu Chinh phi d&t ra dau ndm 1a 6,7% do cac nganh cbng nghiép khai khoang (dau
thd, than da) von a th€ manh déng gdp vao ting trudng kinh t€ cla Viét Nam sut giam manh tdi 4%
xudng murc 5,90%, nganh néng nghiép ting trudng chdm 1,36% (la mifc ting thdp nhit tir ndm 2011
trd lai ddy) do tinh hinh thi tiét bat Igi va 8 nhiém méi truéing. Tuy nhién trong bdi canh kinh t& thé gidi
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khong thugn, trong nudc gap nhiéu kho khan thi mirc trén @3 13 mét thanh <éng.

GDP ném 2017 dudc Chinh pha dinh hudng tang trdng khoang 6,7%. Tuy nhién cic t8 chirc qudc t€
méc du d8u cho rang Viét Nam la mét diém sdng v& ting trudng kinh t& trén th& gii nhung déu dy béo
tdng trudng chi xoay quanh muc 6,2% (IMF) dén 6,3% (WB, ADB). Con theo du bdo cia Uy Ban Giam
sét Tai chinh Quéc Gia, kinh t&€ Viét Nam ndm 2017 nhan dinh tdng trudng kinh t& trong ndm 2017 s&
dugc cai thién nhé vao cai cach thé ché, cai thién mdi trudng ddu tv, tao dong Iuc cho khu vuc trr nhan
va muc tidu ting trudng 6,7% do Qudc hdi dé ra cé tinh kha thi.

RUI RO VE LAI SUAT

Rui ra 1&i sudt la kha ndng gidm thu nhap do i sudt thi tredng thay ddi ngodi du kién géy tac dong téi
nhigu nhan t& khac nhu cau tric, ky han cla tai san va ngudn v8n. Tai san va ngudn vdn cla ngan hang
gdm nhigu ky han va |&i sudt khéc nhau. Khi ky han xc dinh [3i sudt két thdc, 13 sudt s& bi thay ddi theo
13i sudt méi trén thi trudng, tao thanh cAc loai tai san va ngudn von od d6 nhay cam vdi l§i sudt & nhiing
mrc dd khac nhau. Sy khdng phl hgp vé ky han clia ngudn va tai san khi d6 hinh thanh khe ha [&i suat,
gay ra rui ro I13i suét.

Thu nhép tur i8i bién (NIM) bi thu hep dén dang lam gidm Igi nhuan i I13i - ngudn Igi nhuén Idn nhat cla
cac ngén hang thudng mai Viét Nam hién nay, D&c biét, 13i sudt tién gli dang gilr & mUic thap d& khuyé&n
khich ngudi dan chuyén sang ndm gill cdc tai san cd gid khac va giam tiét kiém bing ddng ndi t&. Nhu
vay, rii ro véi ngén hang sé tdi tir (i) ty sudt sinh 18 clia cac tai san thap han, (i) thu hep hoat ddng tin
dung va nguy oo nd xdu cao, (iii) chi phi huy ddng von tang.

Dé phong trdnh rli ro 1&i sudt, HSi ddng Quan Iy Tai san ng - Tai san ¢ (“HBI A6ng ALCO”) cla
VPBank, cling v&i cac bd phén quan ly rii ro cia Ngén hang cd trach nhiém nghién cfu thi trudng dé dé
xudt digu chinh ¢g cdu ty trong tai san ng nhay cam vdi I&i sudt thi trudng va tai san ¢6 nhay cam vdi 13
sudt trén tirng thang ky han; phu hgp véi xu hudng thay dbi cla I3i suét.

RUI RO VE TIN DUNG

Rili ro tin dung 14 foai rdi ro phat sinh khi khach hang khéng tra dudc ng hodc tra ng khéng diing han
lam gidm hay mét gia tri tai san cd cla ngén hang. RUi ro ndy dién ra trong qua trinh cho vay, chiét khau
cong cu chuyén nhugng va gidy t& cd gia, cho thué tai chinh, bao [Bnh, bao thanh todn cua ngan hang.
Nhu' vay, rdi ro tin dung 13 loai rii ro li@n quan d&n chat lugng hoat dong tin dung cda ngdn hang.
Nghiép vu tin dung la nghiép vu cd ban clia cdc ngén hang thudng mai Viét Nam, va 1a ngubn thu nhip
Ién nhdt cho cac ngén hang vi vy, i ro tin dung ciing chiém ty trong I6n trong téng mirc riii ro cla
hoat ddng ngan hang.

Hé& thGng quan ly rui ro tin dung cla VPBank duge van hanh theo nguyén tic dbc [8p va tép trung héa.
Theo d6, cbng tac xdy dung chinh sich rii ro, xac dinh gidi han rdi ro va cdng tic theo dbi, bdo céo va
kiém so&t rii ro dudc thuc hién déc lap va tap trung tai Khbi Quan tri rui ro. Céc bao cdo cta Khéi Quan
tri Ri ro |3 od sd d€ Uy ban Quan ly Rii ro ("RC”) ban hanh cac chinh séch phong ngtra rdi ro tin dung
quan trong, Ngoai ra, VPBank ludn thuc hién nghiém chinh viéc trich lap dy phong rli ro theo quy dinh
cUla NHNN hang thang.

Cach ti€p can tong thé cla VPBank ddi vdi rdi ro tin dung 13 cich ti€p can theo mirc dd rui ro. Theo dd,
cac quyet dinh phé duyet dinh gia tin dung cling nhu ¢ac bién phap ('ng xi7 vé giam sat, phan ludng tin
dung va ki€m soét rii ro tin dung dang dugc thiét k& phl hgp theo mic d8 rhi ro cia khach hang. D&
dat dugc muc ti€u nay, cac hoat ddng quan trong ma VPBank dang thuc hién bao gbm:

- Tap trung hoan thién cg sd ha tang dir liéu phuc vu cong tac xay dyng cac hé théng x€p hang
tin dung va phén loai rlii ro theo chudn muc qudc t&:

- Xay dung va hoan thién hé thdng x&p hang tin dung va hé théng chdm diém;
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- Tap hop va ra soat cac chinh sach/vén ban tin dung toan hé thdng dé déanh gia lai tinh dng bd
va mirc do dap {fng cAc yéu cau dugc dat ra trong Chinh sdch khung quan tri ri ro;

- Hoan thién cd ché gidm sat chét lugng tin dung cho toan bé véng ddi clia khoan vay;
- X8y dung hé thSng canh bdo sdm rlii ro tin dung va;
- Xay dung hé thdng thu hdi ng va tai ciu trdc no.

RUI RO VE NGOAI HOI

Rui ro v& ngoai h&i phat sinh khi ngén hang md trang thai ngoai hdi d€ phuc vu cho cac hoat déng kinh
doanh theo ting loai tién t& va vi thé ngén hang cd thé phai chiu mét khoan 18 khi ty gid ngoai héi bién
dong.

D€ quan tri rdi ro ngoai hdi, VPBank xdy dyng hé thdng chinh sach quan ly rdi ro tAp trung cho todn hé
théng, trong d6 Ngan hang phat trién va dp dung cac ¢dng cu phong ngira, quan Iy gidm sat rdi ro ngoai
hdi, dong thai tir ddng két chuyén toan bd trang thai ngoai té clia tirng chi nhénh vé H&i sd, duy tri tong
trang thai ngoai té toan hé thdng tuédn thl quy dinh cla Ngan hang Nha nudc va hé théng quy dinh ndi
bo Cac trang thdi ngoai t& phat sinh vugt han mic dugc bao cdo kip thdi. Mic di Ngan hang tin tudng
rang déa dp dung day d0 cac cdng cu quan Iy va gidm sat rai ro ngoai héi, tuy nhién nhifng bién déng bat
|gi v& ty gid s& o thé gdy anh hudng dén thu nhp thuc t& cla Ngan hang trong tueng lai.

RUI RO VE THANH TOAN

Rii ro thanh toén (rui ro thanh khoan) Ia rii ro ngén hang gép khé khan trong viéc thuc hién nghia vu
cho cac ¢dng ng tai chinh, Ri ro thanh khoan phat sinh khi ngdn hang khéng cd du kha néng thuc hién
nghla vy tra ng nerng cbng ng dén han. RUi ro thanh khoan phét sinh chi y8u tir thuc trang hién nay
clia hé thdng ngdn hang thuong mai Viét Nam 1 sir dung ngudn vdn huy dong ngén han d& cho vay
trung han; déng thdi ty I cho vay/huy déng ludn & mic cao.

Rui ro thanh khodn dugc tao ra khi @ sy chénh l&ch thdi gian ddo han clia tai san ¢d va tai san ng (tire
chénh l&ch giira dong tién ra va dong ti&n vao). Chénh léch k? han gilfa tai san ¢d va tai san ng xdy ra
do nhigu nguyén nhan: (i} th& nhat, sy khac biét tam ly v8n cd gilta ngudi g tién va ngudi vay tién; (ii)
thir hai, cac ngén hang luén mudn t8i da hda thu nhap I&i thuan (chi phi 13i thap tir cac khoan huy déng
ngan han va thu nhap I3i cao tir cdc khodn cho vay/dau tu' dai han). Khi chénh Iéch glu'a dbng tién vao
va dong tién ra tao thanh khe hd IGn, trong khi kha ndng huy ddng ngudn va ban cac tai san thanh
khodn clia ngdn hang d& bl d&p chénh I&ch bi tré ngai hodc suy gidm, gay ra rli ro thanh khodn. Rui ro
thanh khoan khi di kém véi sy’ bién déng dét ngdt cla 13i sudt trén thj truBng sé trd thanh rat nghiém
trong va cé thé géy ra hiéu (ng day chuy@n trong hé théng ngan hang - tai chinh.

Quan ly rii ro thanh khoan tai VPBank dugc thuc hién trong mdt k& hoach t8ng thé vé quan Iy rii ro
thanh khoan va {ihg phé véi cac sur ¢6 rii ro thanh khoan. K& tir khi thanh Iap va di vao hoat dong, Ngan
hang luén bao dam duy tri khd ndng thanh khodn va ludn tudn thd cic quy dinh v& thanh khoan cla
NHNN, x&y dung khung quan ly rli ro thanh khoan va gidm sat rii ro thanh khodn.,

K& hoach du phong thanh khoan va Quy dinh v& x Iy sy ¢§ rit ti&n hang loat d3 dugc Ngan hang ban
hanh va tirng budc dién tap thir nghlem Cac quy dinh riéng biét nay @é didu chinh cac tinh hudng thanh
khoan ddc biét, khi tinh hudng xay ra s& c6 anh hudng siu rong va toan dién d&n hoat ddng kinh doanh
va tinh hinh tai chinh cua Ngan hang. Ngodi c&c ndi dung trén, cac quy dinh nay ciing baoc gdm céc thd
tyc va nguyén tac thyc hién cdc yéu cdu phi tai chinh nhu: phan cdng trich nhiém céc bén théng tin
truyén théng va an ninh; hé thdng béo cao néi bd kip thdi, lién tuc trong nhifng tinh huSng can thiét,

RUI RO HOAT DONG

Uy ban Basel v& Giam sat Ngan hang dua ra dinh nghia v& Quan tri rti ro hoat ddng va dudc ch3p nhén
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rong rai, theo dé, rdi ro hoat déng 13 “rui ro truc tiép hodc gian tidp xuft phat tir viéc khdng tudn thi cac
quy trinh ndi b9 hodc sai sét phat sinh tir con ngudi, hé thdng ho¥ic tir ¢ic sur kidn bén ngodi”. BE phdng
chéng rii ro nay, VPBank dd thuc hién (i) chuin hda cic quy trinh nghiép vu theo tiéu chudn ISO
9001:2000; va (ii} xdy dung hé thGng cong nghé théng tin ctia Ngin hang mét cach t&i uu.

Thure t€ trong thdi gian qua, VPBank da khang dinh dugc thuong hidu va thé hién mét bé may hoat dong
hiéu qua vdi doi ngl [&nh dao ndng dong, sang tao va ddi ngii nhan vién nhiét tinh, kinh nghiém. B
may d6 khSng ngling od cdu va tai cd cdu nhdm thich (rng vdi nhifng thay ddi clia méi truting kinh
doanh trong nudc cling nhu qudc t& va khac phuc nhitng diém y&u kém hién tai hodc mdi phéat sinh
trong qué trinh hoat ddng; ddng thdi phat huy t8i da diém manh.

RUI RO TU CAC HOAT PONG NGOAI BANG

Ngan hang gdp phai rdi ro tin dung ngoai bang dudi dang cam két cip tin dung va c&p bao lanh. Theo
TT02/2013-NHNN quy dinh doi vai cac cam két ngoai bang, cac ngén hang thugng mai chi thuc hién
phén loai ng d€ quan ly, giam sat cht lugng tin dung, khdng thuc hién trich 18p dy phéng rii ro. Ngan
hang chi phai trich 13p dy' phéng khi rdi ro xay ra.

Tong cac nghia vu ng tiém &n clia VPBank tai 31/12/2016 14 53.596 ty ddng, bao gdm cac nghia vu lién
quan d€n bao 1&nh tai chinh va cac cam két thanh toan thy tin dung. Cac khoan nay, mdt phan hodc
toan bd, déu cé tai san th€ chdp (bat déng san, hang hda, v.v.) hodic bao dam béng gia tri ky quy. Mac
du vay, néu xay ra rui ro, viéc VPBank phai thyre hign cic cam két bao Ianh nay cd thé anh hudng bat igi
dén két qua kinh doanh, tinh hinh tai chinh trong tudng lai cla VYPBank.

RUI RO LUAT PHAP

La mdt doanh nghiép hoat ddng trong finh vyc tai chinh - tién t&, VPBank chiu sur didu chinh béi Luat cac
T6 chirc tin dung, Ludt Ng&n hang Nha nuéc, v.v. Trong khi dé, Viét Nam dang trong qua trinh m& cia
va hdi nhap vdi nén kinh t€ th& gigi, ddc biét 1 finh vy tai chinh - tién t& [& mét finh vy nhay cam, do
vay hé théng van ban phap ludt cia Nha nudc trong finh vuc nay khéng ngirng dudgc chinh sira, b8 sung,
ban hanh dé phi hgp vdi thdng 1€ qudc t& va cam két cla Viét Nam vdi cac t8 chic qudc té. Viee &p
dung khdng kip thdi cac thay ddi cac van ban phap luat didu chinh s& dan t&i rili ro v& phap ludt déi vdi
ngan hang.

La doanh nghiép hoat déng theo hinh thirc ¢dng ty ¢& phan dai chiing, VPBankchju &nh hudng clia Lut
Doanh nghi€p, Ludt Chimng khoan, v.v. Lut va cac van ban dudi luat quy dinh v& cac van dé& ndy con
dang trong qua trinh hoan thién, do dé n&u cé su thay dgi thi s& anh hudng tdi hoat ddng clia VPBank.

D€ han ché rlii ro nay, VPBank ludn chil dong trong viéc c8p nhat va hé théng hda cic vin ban Phap luat
va phé bién tdi toan thé can bd nhan vién.

RUI RO CUA POT CHAO BAN

Trong qua trinh t8 chifc ciing nhu sau khi dot chao ban Tréi phiéu két thic, cé thd phat sinh mét 8 rai
ro nhat dinh. Ban Céng bé Théng Tin nay dua ra du bao v& nhiing rdi ro ¢d kha néng xay ra, nhung
khdng bao ham y nghia chac chdn xay ra. Nhitng rdi ro dé (néu cd) sé& gay anh hudng dén viéc chao béan
cuia VPBank.

Theo phudng 4n phét hanh Trai phi€u cla Ngén hang, VPBank s8 sir dung toan bd s8 tién chao ban dé&
gia tang nguon von huy ddng trung han dé dap (g nhu cu tin dung trung han. V& od ban cac finh vuc
dau tu déu ndm trong kha ndng va tdm ki€m sodt clia Ngan hang, vdi su ting trudng cda quy md vén,
VPBank ¢6 thé chi ddng trong viéc tim kiém va phat tri€n san pham, cd hdi du tw mét cach phil hop vdi
chién lugc kinh doanh cia Ngan hang.
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11.

12,

12.1

12.2

RUI RO CUA VIEC THANH TOAN LAI TRAI PHIEU

Viéc thanh toan Idi 46i v6i Trai phidu ¢é thé bj khdu trir hodc khiu lu'u thué& n&u phép luat cé
yéu cau. Nha dau tu can nhén thire ring phap ludt cé thé yéu cau Ngén hang thyc hién khau trir hodc
kh&u iuu thué tir khoan tién dén han ma Ngén hang phai tra cho Nha dau tur.

RUI RO CUA DU AN SU DUNG VON TU POT CHAO BAN

Theo phugng an phét hanh Trai phiéu clia ngan hang, VPBank s& sir dyng toan bd s8 tién chao ban dé
gia thng ngudn vBn huy déng trung han d& dap (ing nhu cdu kinh doanh va tai trg cho céc dy én trung
han. V& cd ban cac finh vuc d&u tv déu ndm trong kha ning va tam kiém soat cua ngan hang, véi sy’
tang trudng clia quy md von, VPBank ¢é thé chi déng trong viéc tim ki€m va phét tri€n san pham, co
héi dau tu mot cach phl hgp vdi chién Iuge kinh doanh clia ngan hang.

RUI RO LIEN QUAN TOT VIET NAM VA HE THONG NGAN HANG VIET NAM
RUi ro di kém véi thi trudng mdi ndi

Nh& du tu trong cac thi trudng méi ndi nhu' Viét Nam can nhén thitc dugc réng cac thi trudng d6 dé
g&p phai rli ro hon so véi cac thi trudng da phat trién, trong mét s trudng hop bac gdm nhirng rui ro
dang ké v& chinh tri, kinh & va phap ly. Nha dau tv cling nén luu y r8ng nén kinh t€ mdi ndi nhu nén
kinh t& Viét Nam khé tranh khoi nhitng thay d8i thudng xuyén va cac théng tin dugc dua ra trong Ban
CHng BG6 Thong Tin nay ¢ thé nhanh chéng bi 181 thdi, Theo do, nha dau tu' nén quan tim dic biét dén
viéc danh gia rii ro lién quan va tu quy&t dinh vé tinh hgp ly cla viéc dau tu, trén cd s& nhitng rdi ro do.
Nhin chung, viéc dau tu trong thi trirdng méi ndi chi phil hgp vdi nhitng nha ddu tir chuyén nghiép va ¢d
thé danh gid day du nhitng rli ro dang k€ lién quan, va nha dau tu nhat thiét phai tham van vai cac tu
van phap ly va tai chinh cta minh trudc khi dau tu vac Trai Phiéu.

N&n kinh t& Viét Nam nhin chung o6 tdc d6 ting trudng tét va nhiu tiém nang phat trién, nhung song
hanh cling né cling 13 ty 1& lam phét cao va nhiing bat &n kinh t&€ - x& hdi khéac. Tuy nhién, khudn khé
phap ly tai Viét Nam chua phat trién nhu nhifng nén kinh t& phat trién khdc. Do dé sy thay doi chinh
séch va su dién gial phap luat hién hanh ¢ thé dua dén nhifng k&t qua khdng mong dgi va cé thé anh
hudng bt Ioi déng k& dén hoat dong kinh doanh trong nudc. Cac chinh sach va hé thdng vén ban qui
pham phép Iudt tic ddng tryc tiép tdi nén kinh t&, hudng din, quy dinh va didu chinh moi hoat ddng
kinh t&. HA th3ng phap luat Viét Nam van dang trong giai doan dau phét trién, M&c dli trong nhithg ndm
g3n day haé thdng phap ly ngay cang chi tiét, minh bach dé hiéu hdn cho céc nha dau tuv, van con tn tai
sy khdng rd rang trong nhifng vén ban ¢é hiéu luc cao cla phap luat nhu B Luét Dan s, Ludt Thugng
Mai, Ludt Chi'ng Khoén va Ludt Doanh Nghiép anh hudng tdi nhifng quy dinh <o lién quan va tdi hoat
d6ng kinh doanh.

Mt khéc, viéc cong nhan va thyc thi cdc quyén phap ly bdi toa an, trung tam trong tai va cac ¢d quan
hanh chinh Viét Nam trong truong hgp cd tranh chdp xéy ra van con chua théng nhat. Su khdng 16 rang
va khdng thdng nhit ndy sé& dan dugc hodn thién khi hé thdng Phdp ludt duge stra ddi, b8 sung cho phu
hgp vai thuc t&. Tuy nhién, Viét Nam s& van ¢an mdt thdi gian dai g€ hé thdng Phap lut Viét Nam phét
trién ducc nhu hé thdng Phap ludt cla cac nudc phat trién khac.

Rui ro cha hé thdng tai chinh Viét Nam

L4 mdt nén kinh t& thi trudng mdi ndi, hé thdng tai chinh cla Viét Nam phai d8i m&t vdi nhifng rii ro ma
cac quéc gia phat trién it glp, trong do o i ro vé@ vide rit tién gui. Khdng thé chic chdn ring Ngan
hang s& khéng bi anh hudng bdi nhitng khé khdn trong tudng lai va bat ky su' khéng on dinh ndo hodc
khé khdn nao ma hé thdng tai chinh Viét Nam phai d8i mit ¢d thé tao ra nhifng nhin thirc bt Idi cda thi
truding vé cac t8 chiic tai chinh va ngén hang tai Viét Nam, didu dd ¢ thé tac ddng bt Idi tdi viéc kinh
doanh, diu kién tai chinh, cling nhir k&t qua hoat dong clia VPBank.
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13.

Rai ro tir diéu kién kinh t&, chinh tri, phap ly va quy dinh ¢ Viét Nam

Hoat déng cla VPBank dugc tién hanh chl yéu & Vidt Nam va thu nhdp clia Ngan hang chi yéu phat
sinh & Viét Nam. VPBank chiu &nh hudng clia mdi trudng chinh trj, kinh t&, phap v va quy dinh tai Viét
Nam. Hoan canh chinh tri & Viét Nam va tinh trang chung ca nén kinh t& Viét Nam ¢d thé anh hudng
dén hoat déng cla VPBank va t6i hau hét cac khach hang cla Ngan hang.

Cong viée kinh doanh va hoat ddng clia VPBank va chat lugng va sir tdng trudng tai san cda Ngan hang
cling chiu tac dong cla sy thay doi didu kién chinh tri va kinh t& & Viét Nam tai bat ky thdi diém nao.
Cong viéc kinh doanh, digu kién tai chinh va k&t qud hoat ddng clia VPBank ¢6 thé bj phudng hai bdi
nhiing thay ddi trong chinh sach cda chinh phu lién quan tdi kifm soat ngoai hdi, chinh sach thué, phi va
cac van dé khac.

Thém vao dé, cdng viéc kinh doanh clia Ngan hang ciing chiu su diéu chinh cla cac quy dinh qudc té.
Khéng th& chéc chin rang nhifng quy dinh b sung clia Viét Nam, sif thay d6i clia nhitng tiéu chudn
qudc t& hodic cac thay ddi khac cGa mdi trudng phap ly s& khéng han ché hoat ddng cla VPBank hodc
khéng 13m tang nhitng chi phi d& tuén thi cac diéu chinh do, vide dé ¢é thé tac ddng bét Idi tSi viéc kinh
doanh, tinh hinh tai chinh, ¢iing nhu két qua hoat déng cia Ngan hang.

Rui ro tir sy’ khéng nhdt quan cua hé thiing quy dinh vé thué

Viét Nam ¢6 nhigu loai thu& nhu thué thu nhdp doanh nghiép, thué gia trj gia ting, thu& xut nhap khau,
thué tiéu thy dic biét, v.v, trong db thué diéu chinh tat ca cac doanh nghiép la thué thu nhap doanh
nghiép. Luét va nhitng quy dinh v& thué anh hudng ti nganh ngén hang van dang dugc tiép tuc duge
b3 sung va |dm rd khi nhitng van d& lién quan t8i viéc gidi thich v thi hanh cdc quy dinh phép Iudt dé
hién van dang tao ra mat méi trudng phép ludt v& thug chua 6n dinh. D3i vdi sw khdng dn dinh nay, <6
thé Ngén hang sé& chiu anh hudng clia su' thay ddi trong tinh trang thué va chiu gnh ndng vé thué cao
hon hién tai. B&t cif su thay ddi ndo nhu vy b thé tac déng bat Igi tdi didu kidn tai chinb, cling nhu két
qua hoat ddng cla Ngan hang.

RUI RO KHAC

Ngoai nhiing rii ro néu trén cac ri ro khac mang tinh bat kha khéng cling cd kha nang anh hudng dén
hoat ddng cia VPBank nhu: thién tai, dich hoa, lut 16, chay, nd, khing b, v.v.

D& han ché& cac rii ro nay, toan hé thdng VPBank tir Hoi s3 chinh d&n cac Chi nhénh, Phang giao dich v
Cdng ty truc thudc déu mua bao hi€m phéng chdng rdi ro chdy nd dai vdi cAc tai san nhu nha, phugng
tién van tai va thiét bi lam viéc (hé thdng may tinh, cac thiét bi van phang, v.v.). Ngoai ra, do dic trung
cla hoat déng ngan hang, tién va cic tii san gilr hd cla khdch hang trong kho va tidn vén chuyén trén
dudng di déu ducc VPBank mua bao hiém.

VPBank cling d& cho trién khai trén todn hé& thdng viéc xdy dung k€ hoach kinh doanh li&én tuc (BCP),
kiém thir cac BCP... d& dam bado hoat ddng kinh doanh clia Ngan hang khong bi anh hudng trong trudng
hdp co sy ¢g, tham hoa.
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BKS Ban kiém s0at

BCTCKT Bdo céo Tai chinh d3 kiém todn

CASA Tai khoan véng lai (Current and savings account)

CBNV Can bd nhan vién

CBHH Ca dbng hién hitu

CNTT Cdng nghé thong tin

CQLXNC Cuc Quan ly Xudt nhap canh

CTCP Cong ty C& phan

DPRRTD Dy phong i ro tin dung

DHECD Dai hdi dng ¢ ding

GTCG Gidy t& cb gia

HDOKD Heat ddng kinh doanh

HDQT Hoi déng quan tri

L/C Thu tin dung (Letter of Cradit)

MMTB May moc thiét bi

MTV Mat thanh vién

NCVKT Nha cira vat kién tric

PTVT Phudng tién van tai

QTRR Quan tri rli ro

NHNN Ngéan hang Nha nudc

SME Doanh nghiép vira va nhd

TBDCQL Thiét bj dyng cu quan ly

TCTD T8 chie Ties dung

TNHH Tréch nhidm hitu han

T™CP Thuong mai C8 phan

UBCKNN Uy ban Ching khoan Nha nudc

Us Uy ban

vDL Von bigu 1&

VPBank Ngan hang TMCP Viét Nam Thinh Vigng

VPBFC Cong ty Tai chinh TNHH MTV Ngén hang Viét Nam Thinh Vugng

VPBS CAng ty €6 phan Chimg khodn Ngén hang TMCP Viét Nam Thinh Vugng
¥ VPBank
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TINH HINH VA DAC DIEM CUA VPBANK

1.

TINH HINH VA DAC PIEM CUA VPBANK

TOM TAT QUA TRINH HINH THANH VA PHAT TRIEN

1.1 Thdng tin chung vé VPBank

“Tén doanh nghiép

Tén viét tat

Nam thanh ap- -

Tru s& chinh

Vn Bidu 18 thyc gop
bai dién phap luét

Website

_'Gy DKKD %

Logo

- Mang luti.

1.2 Qua trinh phat trién

2011

Ngén hang Thu’dng Mai Co
VPB hodc VPBank

1993

Thanh phd Ha NGi
15,706.230.150:000 YND
Ong Ngd Chi Diing

Chur tich H&i d8nig Quéan tri

¢ www.vpbank.com.vn

C3 Phan Viét Nam Thinh Vu’o’ng

: Tda nha VPBank, 56 89 Lang Ha, Phudng Lang Ha, Quan Ddng Da,

: '_'0100233583 cTang K B d3u ngay 08/09/1993, d3ng ky thay doi 1an thi

39 ngay 17/11/201? do Sd K& hoach v&-dau tu Thanh' pho Ha Nm cé’p

¥ VPBank

Mg gy Y S Thirt v

1 Hai sG chmh_ _51 i nhanh, 163 Phong giao dICh va 2 cong ty con tai .

31/12/2016

: Qua trinh hinh thanh va phat trién cua VPBank

2012

2013

O Trién khai 6 sang kién chién
luge vii sy hd trg cla cong
ty McKinsey & Company dé&
chuy8n sang md hinh ngén
hang ban Ié hién dai.

Q Ra mdt cdc di€m giao dich mdi.
chudin ddu tién theo mé hinh O L3n diu tién tBng tai san vugt
nay. 100 nghin ty d6ng.

O L3n ddu tién Igi nhudn trude

thué& 1.000 ty,

QO Xay dung chién Iugc phat trién
cla VPBank gjai doan 2012 -
2017 véi sy’ hé trg cla cbng ty
McKinsey & Company.

O Ra mat khéng gian giao dich

hiéu quéc gia.

O Pugc cdng nhidn la thuong

Q Xy dung va trién khai giai

doan 1 cia Chudng trinh
Chuyén a8i, xay dung 15
trinh tong thé& che finh vyc
quan tri rii ro va c¢éng nghé
thdng tin.

Td chic lai cac don vi kinh
doanh, hd trd va mang Iudi
phan phéi.

Lan ddu tién Moody's x8p
hang tin nhiém VPBank &
mifc B3 véi trién vong “On
dinh”.

L3n dau tién Igi nhudn sau
thué@ vurgt 1.000 ty dbng.

¥ VPBank

Hige ] W b TLmh Y ey
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TINH HINH VA DAC DIEM CUA VPBANK

2014 2015 2016

Q Hoan thanh ¢d ban giai doan O Xé&p hang 21 trong sé cac dan O DPat dudc théa thudn tai trg

1 clia Chugng trinh chuyén
dai.

vi ndp thu& thu nhdp doanh
nghiép 1dn nhat Viét Nam.

thuong mai tri gia 133 triéu
USD véi t8 chirc tai chinh

O L& 1 trong 10 ngin hang O Thanh 1ap va diy manh cac qudc t& (iFC).
hang dau cla Viét Nam dugc mang kinh doanh mdi nhw Dan dau nhdm ngén hang
lya chon thyc hién phudng Dich vu Tin dung Tiéu thudng TMCP v& tdng thu nhip
phap quan tri vén va rdi ro (Household). Dich vy cbng hoat déng.
theo tiéu chulin Basel II vao nghé s& (Digital). O D&y manh phat trién phan
ném 2015. Q Tap trung héa dich vy khac khlc Micro SME.

Q Buge Moody’s ndng mic hang. Gianh duge 13 giai thudng
trién vong tit mirc “On dinh” O Gianh 6 gidi thudng qudc t&, trong dé oo 10 giai thudng
1&n "Tich cuc”. danh cho Ngin hang va 3

O Lan dau tién tdng tai san gidi danh cho céng ty thanh
vurgt 150 nghin ty ddng. vién VPBFC.

O Mua lai thanh cdng Cong ty Lan d3u tién téng tai san
Tai chinh T&p doan Than vugt 200 nghin ty dong.
Khodng san Viét Nam va doi
t8n thanh CHng ty Tai chinh
VPBank (VPBank FC).

O DPugc cong nhan 13 thuong
hiéu qudc gia fan thi 2.

Ngudn: Bao cdo thudng nié€n ndm 2016 cla VPBank
% VPBank VPBANK.BOND.2017|24
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TINH HINH VA DAC DIEM CUA VPBANK

Pai hdi dong c6 ddng: Dai hoi dong cd dong 1a co quan c¢b thdm quyén cao nhét cla VPBank, quyét
dinh nhitng v&n dé thudc nhiém vy va quyén han dugc Ludt phap va Diéu 1& quy dinh.

Héi d6ng Quan tri: do DHDPCD bdu ra, la ¢d quan quan tri Ngan hang, ¢4 toan quyén nhan danh
VPBank d& quyé&t dinh moi van dé lién quan dén muc dich, quyén Igi clia VPBank, trir nhing vén dé
thudc thim quyén cia DHDCE. HPQT gilf vai trd dinh hudng chién Iuge, k& hoach hoat ddng hang nam;
chi dao va gidm sat hoat ddng clia Ngén hang thing qua Ban digu hanh va cac Hi dong.

Ban Kiém soat: do PHDCP biu ra, 13 ¢d quan gidm sat hoat ddng Ngan hang nhdm dénh gia chinh xac
hoat déng kinh doanh, thuc trang tai chinh cia Ngén hang. Ban kiém soat cé nhigm vy kiém tra hoat
déng tai chinh clia VPBank; gidm sat viéc chép hanh ch& d6 hach toén, k& toan; hoat déng cua hé thdng
kidm tra va ki€m toén ndi b cla VPBank; thdm dinh bac cao tai chinh hang ndm; béo cdo cho BHDCD
tinh chinh xac, trung thuc, hdp phap vé bao cdo tai chinh cia VPBank.

Uy ban trurc thudc HPQT:
Uy ban Nhén sui ¢ nhiém vu

- Tham muu cho HBQT v& quy md va cd cdu HDQT va BKS;

- Tham muu cho HBQT x(r Iy cac vén d& nhan su’ phét sinh trong qua trinh tién hanh céc thd tuc
bau, bd nhiém, mién nhiém, bai nhiém cac thanh vién HDQT, BKS, ngudi diéu hanh cia VPBank;

- Tham muu, d& xudt mifc lvong thudng va céc Igi ich khac clia cac thanh vién HDQT, BKS, Téng
Giam doc;

- Xem xét k& hoach ngén sach hang ndm chi cho nhan vién trinh HDPQT phé duyét;

- Tu vin cho HDPQT va quyét dinh theo thdm quyén ddi vdi cac nhan sy cdp cao cla Ngan hang,
céc quyét dinh vé chinh sach, ché dé d6i vdi nhan sy, cac dy an vé dao tao, chién lugc nhan sy,
cic quy trinh ddnh gia nhan sy, tuyén dung, v.v.;

- Quyét dinh cac van @& lién quan dén cac ké hogch phan chia c& phi€u danh cho can bd nhén
vién.

Uy ban Quén IV Rui ro: €6 nhiém vy

- Tham muu cho HDPQT trong viéc ban hanh cac chién ludc, quy trinh, chinh sach lién quan dé&n
quan tri rQi ro trong hoat ddng cla Ngan hang;

- Phén tich va dua ra nhiing canh béo v& mifc d8 an toan cta VPBank trudc nhifng nguy cd tiém
&n rdi ro va dé xudt nhirng bién phap phong nglfa;

- Phéan tich quyét dinh mirc d8 rii ro chung ctia Ngan hang, thiét I&p khau vi rii ro va muc chiu
dung rii ro clia céc mang nghiép vu cling nhu tong thé hoat ddng clia Ngan hang, dng thoi
gidm sat viéc thuc thi chinh sach nay trong Ngan hang;

- Chiu trach nhidém xem xét, quyét dinh viéc thay déi cd cdu t8 chirc quan ly rai ro cla Ngan hang
d& phi hgp vdi cic yéu ciu vé& quan trj rii ro clia cac o quan quan ly;

- Pho bién kién thirc va van héda quan ly rdi ro trong toan bd hé thdng Ngén hang, v.v.

Uy Ban Quan Iy Rdi ro td chitc hop dinh ky 1-2 1n/quy hodc khi cé v8n d& phat sinh thude pham vi chirc
nang nhiém vu cla Uy ban can phai xem xét.

Téng Giam ddc: 13 ngudi chiu tréch nhiém trudc HPQT, trudc phap ludt v& hoat déng hang ngay cua
Ngan hang. Gilp viéc cho Téng gidm ddc la cac Phé Tdng gidm ddc, céc Gidm dbc khéi, Giam déc tai
chinh, K& toan tru'éng va bo may chuyén mon nghiép vu.
Cac don vi tham mu'u: tham muu cho T8ng Giam dc dé van hanh cac don vi kinh doanh va cac don
vi van hanh - h trg. Céc don vi tham muu bao gdm Khdi Tai chinh, Khdi Quan tri Ri ro, KhGi Quan tri
Ngudn nhan lyc; Trung tdm Chién lugc va Quan ly du én,
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TINH HINH VA BAC DIEM CUA VPBANK

Céc don vi kinh doanh: 13 céc bd phan thuc hién cac chirc nang kinh doanh cla Ngan hang, bao gom:

Khdi Khéch hang C& nhan;

- Khdi Tin dung Tiéu thugng;

- Khéi Khach hang Doanh nghiép vira va nho;

- Khgi Khach hang Doanh nghiép;

- Khéi Khach hang Doanh nghiép I3n va Dau tu;

- Khoi Dich vu Ngan hang C8ng nghé sd;

- Khéi Thi trudng Tai chinh;

- Trung tam Dinh ché tai chinh va Ngan hang giao dich;
KhGi VP Direct.

Cac don vi van hanh - hd trg: |a cac don vi nghiép vu hd trg cac don vi kinh doanh, bao gbm:

Khéi Tin dung;

- Kh&i Van hanh;

- Khoi Cong nghé thong tin;

- Khéi Phap ché va kiém soat tudn thi;
- Trung tdm Phan tich kinh doanh;

- Trung tam Truy@n théng va ti€p thi.

DANH SACH CONG TY ME, CONG TY NAM QUYEN KIEM SOAT/CHI PHOI VPBANK, CONG TY
THANH VIEN CUA VPBANK

3.1 Cdng ty me va Cbng ty nim quyén kiém soat VPBank

Khéng cé

¥ YPBank VPBANK.BOND.2017|27
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TINH HINH VA DAC BIEM CUA VPBANK

3.2 Céngtycon

Cong ty TNHH Quan Iy Tai san Ngan hang Viét Nam Thinh vi'dng

Tén doanh nghiép
Tén vigt tat

Théi gian thanh [&p
Tru s& chinh

Vén Dieu 1§

% s hifu cia VPBank

Nganh nghé kinh doanh

Céng ty TNHH Quén ly Tai san Ngan hang Viét Nam Thinh vugng
VPBank AMC

Nam 2006

$& 8 L& Thai T8, Hang Tréng, Hoan Kiém, Ha N§i

115 ty dong

100%

Mua ban ng: Mua ban ng tdn dong clia cic TCTD khac, cla cac céng ty
quan Iy ng va khai thac tai san Ngan hang thuong mai khac theo quy dinh
clia phap luét.

X{r Iy ng: Thue hién tiép nhan va xir Iy cac khodn ng qua han, x& ly cac
tai san bao ddm lién quan dén cac khodn ng qua han ma VPBank d& uy
thac cho VPBank AMC xUr Iy nham thu hBi v&n nhanh nhat cho Ngan hang.

Cong ty Tai Chinh TNHH MTV Ngan hang Viét Nam Thinh Vugng

Tén doanh nghiép
Tén viét tat

Thai gian thanh 13p
Tru sd chinh

vén Digu 1&

% s6 hitu clia VPBank

Nganh nghé kinh doanh

3.3 Cdng ty lién két

Khéng ¢d

Cong ty Tai Chinh TNHH MTV Ngan hang Viét Nam Thinh Vugng
VPB FC

Nam 2007

: TAng 2, Toa nha REE Tower, 56 9 Boan Van Bg, P.12, Q.4, TP.HCM

2.790 ty ddng
100%

Cac hoat dbng cta mét cdng ty tai chinh chuyén nganh tin dung tiéu dung bao
gdm: nhan tén g, phat hanh chitng chi tién giri, ky phiéu, tin phigu, trdi
phi€u d& huy déng vén cla t& chirc, cho vay tiéu ding bao gdm cho vay
tra gop, cho vay tiéu ding, phat hanh thé tin dung, Lam dai ly kinh doanh
bao hiém, cung (g dich vu tu van trong cac finh vuc ngédn hang, tai
chinh, dau tu....

W YPRank
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TINH HINH VA DAC DIEM CUA VPBANK

4. QUA TRINH TANG VON
Bang 1: Bao cao qua trinh ting vén
Bon vi: Ty VND
Ndm Gia tri ting VDL sau PH Hinh thicc Don vj cip phép/Gidy phép
1993 20 20 Gap vén thanh 13p NHNN
1994 50 70 Chao ban cho ¢8 ddng hién hiru NHNN
1996 104 174 Chao ban c6 ddng chién lge NHNN
Chao ban riéng 18

2004 24 198 Chia thuéing, chao ban cho CEHH NHNN
2005 45 243 Chao ban cho CHHH va CBNV NHNN
2005 &7 310 Chao ban cho CBHH MHNN
2006 190 500 Chao ban cho COHH NHNN
2006 55 555 Chao ban riéng 1& NHNN
2006 195 750 Chia thudng NHNN

L NHNN, 115/UBCK-DKCB ngay
2007 750 1.500 Chao ban cho CEHH 15/06/2007

y . . NHNN, 219/UBCK-BKCB ngay
2007 500 2.000 Chao ban cho COHH va CBNV 20/11/2007

e A NHNN, 1774/UBCK- QLPH ngay
2008 117 2.117 Phat hanh riéng l& 03/09/2008
2010 339 2.456 Tra ¢d tie, chia thuang NHNN, UBCKNN

. o oo N NHNN, 740/UBCK-GCN ngay
2010 1544 4000 Phét hanh cho ¢& ddng hién hiiu 26/11/2010
2011 433 4,433 Tra c8 tire, chia thudng NHNN, UBCKNN
2011 617 5.050 Chia thudng NHNN, UBCKNN
2012 720 5.770 Tra 8 tire, chia thudng NHNN, UBCKNN
2014 577 6.347 Tra of tire, chia thudng NHNN. UBCKNN

L s , : NHNN, 2125/UBCK-QLPH ngay
2015 977 7.324 Tra cd tirc, chia thudng 6/5/2015

s g aa . NHNN, 3598/UBCK-QLPH ngay
2015 732 8.056 Chao ban riéng 1é 23/6/2015

2 . . R NHNN, 321/UBCK-QLCB ngay
2016 1.125 9.181 Tra ¢d tire, chia thuang 19/1/2016

. o . . NHNHN, 8341/UBCK-QLCB ngay
2017 1.584 10.765 Tra ¢ e, chia thueng 16/12/2016

C o NHNN, 467/U8CK-QLCB ngay
2017 3.294 14.059 Tra ¢ tire, chia thudng 10/07/2017

e is s NHNN, 6289/UBCK-QLCB ngay
2017 1.647 15.706 Chao ban riéng 1& 19/9/2017

Ngudn: YPBank
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TINH HINH VA DAC BIEM CUA VPBANK

CO' CAU €O DONG

Bang 2: Co ciu ¢ ddng cua VPBank tai ngay 28/07/2017

I  C&8dbng trong nudc

T4 chirc 26 330.060.532 3,300.605.320.060 23,48%

Ca nhan 2.376 687.132.721 6.871.327.210.000 48,87%
II  C& adng nuéc ngoai

T4 chirc 78 314.124.600 3.141.246.000.000 22,34%

Ca nhan - - - 0,00%
III C8 aéng s& hitu cd

phigu uu dai 8 tire

T8 chitc > 11.120.453 111.204.530.000 0,79%

C4 nhan 65 62.099.147 620.991.470.000 4,42%
IV Co phiéu quy - - - 0,00%
V  Cong doan VPBank 2 1.371.182 13.711.820.000 0,10%

Tdng cong 2.552

" Cd ddng trong nudc

1.05.908.635

14.059.086.350.000

100,00%

T8 chifc 26 330.060.532 3.300.605.320.000 23,48%
Ca nhan 2.376 687.132.721 6.871,327.210.000 48,87%
II €& ddng nuwdc ngoai
T6 chdre 78 314.124 600 3.141.246.000.000 22,34%
Cé nhén - - - 0,00%
III Cé& dong sé hifu ¢d
phi€u uu d3i ¢6 tic
TS chie 2 11.120.453 111.204.530.000 0,75%
Ca nhan 65 62.099.147 620.991.470.000 4,42%
IV  Co phiéu quy - - - 0,00%
v Cong doan VPBank 2 1.371.182 13.711.820.000 0,10%
Téng cng 2.552 1.405.908.625 14.059.086.350.000 100,00%
Ngubn: Danh sach ¢b ddng tai ngdy 28/07/2017
Ngudn: VPBank
Q& VPBank VPBANK.BOND.2017!30
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TINH HINH VA DAC DIEM CUA VPBANK

CHINH SACH CHIA LOT NHUAN;CO TUC
Theo nghi quyé&t Pai hdi ddng ¢d dbng cac ndm, ti 1& tra ¢d tirc qua céc ndm cla VPBank nhu sau:

Bang 3: Ti I1& ¢d tirc tir 2013 dén nay

Hang muc 2013 2014 2015 2016 2017
€6 phiéu phé thdng 577.000.000 634.741.000 732.427.00C 844.880.400  1.332.685.035
C6 phidu ru d8i ¢d tic 73.219.600  73.219.600 73.219.600

Ti 1& chia 8 tirc b8ng tién - - - -

Ti 18 chia ¢8 ti'c bing cé phifu 9,53% 14,691% 14,570% 13,07% 18,750% va 32,83%!

Ti §é chia o8 tifc blng tién cho 8
phidu uu dai

- - - 20% 20%

Ngutn: VPBank

HOI BONG QUAN TRI, BAN GIAM BGC, BAN KIEM SOAT, KE TOAN TRUONG

Bang 4: Danh sach Nhén sv cdp cao

. , CMND/H§ chiéu
TT Hovatén Chirc vy Sinh ndm . L .
S5 Ngay cap Noi cap

Hdi déng Quan trj

1. Ong Ngd Chi Diing Cho tich HBQT 1968 012603070  4/4/2003  Ha N
2. Ong Bui Hai Quan Phé Chd tich HDQT 1968 012191698 18/1/1999  Ha Néi
3 f)ng L& Béng Giang Phé Cha tich HRQT 1972 013466193 18/10/2011 Ha Noi
4. Ong Nguy&n Van Hao Thanh vién déc lap HDQT 1955 B4037804  27/4/2010  CQLXNC
5. Ong Nguy&n Brc Vinh Thanh vién HDQT 1958 010271710 7/5/2001 Ha Ngi
Ban Tdng Giam doc

1. Ong Nguy&n i Vinh Téng Gidm déc 1958 010271710  7/5/2001  Ha Nbi
2. Ong Nguy&n Thanh Binh Phs Téng Gidm déc 1966 011795731  6/6/1993  HA3 Néi
3. Ong Phan Ngoc Hoa Pha Téng Giam dbc 1971 023508471  3/1/2007 Tp.HCM
4, Ba Duong Thi Thu Thiy Pho Tdng Gidm ddc 1965 011457185 23/11/2004  HA Néi
5. BaLluu Thi Thao Phd T5ng Gidm ddc 1974 012024030 25/4/2000 Ha Noi
6. Ong Nguyén Thanh Long Phd T8ng Gidm ddc 1966 011470992  5/1/2008 Ha Nbi
7. fJng Fung Kai Jin Phé T8ng Gidm doc 1564 K20007429 12/4/2013 KelanaJaya
8. Ong Pham Ph( Khdi Phé Tang Giam déc 1963 011798919 24/8/2011 Ha Ngi
K& toan trudng

1 Ba Nguyén Thi Thu Héng K& toan trudng 1973 01193272t  17/9/199% Ha Ndi
Ban kiém soat

1. Ong Ngd Phuong Chi Truding Ban kiém sodt 1970 011431597 11/8/2010  Ha N§i
2. BaNguyén Thi Bich Thiy Thanh vién BKS 1973 011676258 12/10/2006  Ha Noi
3. BaTrinh Thi Thanh Hing Thanh vién BKS 1976 013103260 06/08/2012 Ha NG

Ngudn: VPBank

' N3m 2017 ¢é 2 dot chi trd ¢8 tic bing b phidu va ¢ phidu thutng, fn thir nhat vao thang 03/2017 véi ty 18
18,75% von digu 18, [3n thT hai vao thang 06/2017 vii ty 1é 32 83%.
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TINH HINH VA PAC DIEM CUA VPBANK

HOI PONG QUAN TRI

Ong NGO CHE DONG Ong BUI HAI QUAN Ong LO BANG GIANG
Chi tich HoT ddng quan trf Phd Cher tich HEF dang qudr by Phd Cha lich Rd dbng quan i
Trinh dd chuyén mdén: Trinh 89 chuyén mon: Trinh 4§ chuyén mdn:

K¢ sur dia chét cbng trinh - DBai hoc Thdm do
dia chat Mabxcova.

Tién sy Kinh t& cda Vién Nghién ciu Chién
Iuge Chinh tri Kinh t& thudc Vién Han lam
Xhoa hge Lién bang Nga.

0 nhan kinh t&8 Pai hoc Kinh t& Quic
dan Kiev.

Thae sy Kinh t& cla trudng Dai hoc
Hang khing Quéc gia Kiev.

CU nhan Ta&i chinh tin dyng cla trudng
Pai hoc Kinh i€ va tin hoc gufic gia
Moscow.

Qua trinh cing tac:

Nam 1996 dé&n 2004, Ong 13 o8 ddng séng
lap va dudc bau lam thanh vién HPQT Ngan
hang TMCP Quéc Té& (VIB).

N&m 2005 dén 2010, Ong giit cugng vi Cha
tich HOQT cia tap doan KBG (Lién bang
Nga), Phé Chil tich HBQT Ngan hang TMCP
K¢ Thuong vigt Nam (Techcombank).

Thang 04/2010 d&n nay, Ong tham gia

HEQT VPBank dugc bau 1am Cha tich HBQT
YPBank.

Qu4 trinh cong tac:

N&m 1991 d&n 1993, Ong 1a thuc tap
sinh, cdng tac vién khoa hoc clia trudng
Kinh t& Quc dan Kiev,

TU nim 2000-2013 Gidm d8c cdng ty
THHH TMKT Viét Hai va ia chu tich cong
ty nay 1 ndm 2013 dén nay.
T ndm 2006 dé&n nay, Ong gili cuong vi
thanh vién HBQT rbi dén Phd Cha tich
Hoi dng Quan tri VPBank.

Quaé trinh cbng tac:

Trude ndm 2008, Ong d3 dam nhiém
chifc vy Trudng Ban Kiém sodt cla
Mgan hang Delta Bank,
Tir thang 03/2010 dén nay, Ong 13 Phé
Cha tich HDQT VPBank.

Chirc vy tai 8 chire khéc:

Khéng co

Chirc vu tai t8 chiic khac:

Chu tich €Céng ty TNHH Thudng mai Ky
thuat Viet Hai,

Cha tich Céng ty CP DAu tu Vist Hai.

Thanh vién HBQT Céng ty CP K§ nghé
gh MDF Long Viét,

Chiic vu tai t6 chic khac:

Chu tich HPQT Céng ty Green Food -
Ucraina.

Chi tich HBTV Cong ty TNHH MTV Tai
chinh vPBank (VFBFC).

Ti 1§ s& hifu ¢8 phiéu VPBank:
S& hizu ca nhdn: 4,997%

Bai dién: 0%

Ti 12 sd hifu ¢& phiéu VPBank:
Ca nhan; 2,545%
Bai dién: 0%

Ti I& s& h(ru <3 phiéu vPBank:
Ca nhan: 0,134%

bai dién: 0%

¥ VPBank
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TINH HINH VA BAC DIEM CUA VPBANK

HOI DONG QUAN TRI (tiép)

dng NGUYEN VAN HAO
Thanh vién dgc idp Hoi dBng quan tri

Ong NGUYEN PUC VINH
Thant vién HEi dbng qudrn trf

Trinh d§ chuy&n mdn:
Thac s¥ ngdn ngl clia trugng Su pham ngoal ngil
Pyatygorsk (Lién Bang Nga) ndm 1980,

Ci' nhén kinh t& ngeai thudng truting Bai hoc Ngoai thuong
nim 1987,

Trinh 46 chuyén mén:

Cir nhan Bai hoc Ngoai Thuong Ha Nbi
Cao cdp chinh trj clla HV CT-HC Quéc gia HCM
Quan tri kinh doanh, Bai hoc INSEAD, Fantainebleau, Phap

Cao hoc GTKD, Vién kinh doanh cao cdp ISAtrudng quan by
HEC

Qua trinh cbng tac:

Tir T8/ 1994- 82005, Ong gilt chire vu Gidm d8c digu hanh
Japan Airlines tai VN.

Tir T9/2005 dén T8/2008 Ong dam nhiém chifc i Phé Téng
Giam doc Céng ty bao hiém nhan tho Prudential Vigt Nam.
Tir thang 10/2008 ¢&n 10/2010 Ong giif cudng vi Phé Téng
Gidm d8c Cbng ty tai chinh Prudential Vigt Nam.

Tir thdng 1072010 dén thang 8/2013 Ong 1a C& van tai chinh
tidu ding Tap doan Prudential Ui

Tl thing 4/2015 Ongdugc bau 1dm Thanh vién doc tap
HBQT VPBank, dong thdi la thanh vién Uy ban QLRR.

Qua trinh cdng tac:

Thang 11/1984 d&n thang 671999, {ng gil nhigu cudng vi
quan trong tai Téng cbng ty Hang Khdng Vidt Nam.

Tir thang 8/1999 d&n thang 6/2012, Gng gil? nhidu chit
vy quan trong trong @6 <6 chirc vy Tong Gidm déc tai
NHTMCP K¥ Thudng Viét Nam.

TU thdng 7/2012 d8n nay, Ong 1a Téng Giam ddc cia
VPBank dbng thdi trd thanh Thanh vién HOQT & théng 4
n3m 2013,

TU théng 8/2014 dén nay Gng dam nhiém thém chirc vu
Phd chil tich HDTV Cang ty tai chinh VPBank.

Chirc vy tai t8 chirc khac:

Uy vién Uy ban Olympic Qu&c gia kiém T6ng thu ky Hidp héi
Golf Viét Nam

Chit'c vy tai t§ chirc khic:

Phd chy tich HETV Cong ty tai chinh YPBank

Ti 1 sd hitv ¢b phiéu vPBank:

Ti 1& 6 hii'v ¢d phidu VPBank:

S3 hifu ¢4 nhén: 0% Ca nhan: 0%
Bai dién: 0% Pai dién; 0%
% Vpﬂank VPBANK.BOND.2017|33
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TINH HINH VA DAC BPIEM CUA VPBANK

BAN KIEM SOAT

dng NGO PHUONG CHI
Truting Ban Kiém sodt

B4 NGUYEN TH BiCH THUY

Thanh vién Ban Kiém sodt

BA TRINH THI THANH HANG

Thanf vién Ban Kiém sodt

Trinh 4§ chuy&n mon:

Thac 5§ Thuang mai va guan Iy chuyén
nganh thi fudng tai chinh

Hoc Vign Sinh vign quéic ISI, Tokyo, Nhat
Ban

Thac s¢ Thuong mai va Quan ly, Dai hoc
Hitotsubashi, Tokyo, Nhat Ban

Trinh 4& chuyén mdn:

CUr nhan K& toan Truding Dai hoc Kinh t&€
quéc dan

Thac s§ Kinh t& ngan hang va tai chinh tai
Trusng Bai hoo Paris Daulphin & ESCP,
chugng trinh CFVG

Trinh 46 chuyé&n mbn:

Thac s¥ Tai chinh ngén hang

Qua trinh cdng tac:

Tir ném 1995 d&n ndm 2005, Bng cdng
thc tal Vuy tAi chinh d6i ngoai, B Tai
chinh.

T n&m 2005 dén n3m 2010, Ong lam
vidc tai Chng ty C3 phdn chimng khoan
Bao Viét v gilt cudng vi Phé Tdng Gidm
d3c 1 thdng B/2006 dén n¥m 2010,

Td n¥m 2010 dén ndm 2011, Ong f& Téng
Gidm B#c Cong ty dau tr tai chinh Viét
Thanh,

T& nsm 2011 d&n ndm 2012, Ong 13
Gidm déc Céng ty ¢5 phan cdng nghé va
dau tv vinafins.

Tif ndm 2012 dén thang 4/2017, Ong 13
Thanh vién HDQT doc lap — CTCP
Everpia.

T nim 2013 d&n nsm 2014, Ong 1a
Gidm @6c Cong ty TNHH TMV dau tu
SCIC (thufic Téng cdng ty ddu tu va kinh
doanh vén Nh& nudc).

Ti thang 4/2017 d&n nay, Thanh vién
Ban Kiém sodt chuyén trdch Ngdn hang
TMCP Vigt Nam Thinh Viurigng.

Quaé trinh cing tac:

Tif ngm 1995 dén ndm 2000, Ba cOng tac
tai Mg&n hang Chau A Thai Binh Ducng,
dam nhiém chic vy Phd phong Ngun
van t8ng hap.

tr n&m 2000 dén ndm 2010, B3 Idm viéc
tai Ngdn hang Habubank va gilf cuiong vi
Phé Téng Giam d6c Ngén hang Habubank
tu n&m 2006 dén 2010,

TUr thang 672010 dén thang 4/2014, Ba la
Phé Téng Gidm dfc VPBark kiém Giam
ddc Khdi Ngudn von va Bau tu.
Tir ndm 2014, Ba |a Thanh vién chuyén
trach Ban Kiém sodt tai VPBank.

Qua trinh cing tac:

Tir ndm 1999 d&n ndm 2010, Chuyén
vién cbng nghé théng tin/ Trudng nhém
Finance Accounting Module/ Biéu déng
phy trach Cbng Nghé Thing tin Chi
nhanh Dién Bién Phu/ Chuyén vién chinh
CBng Nghé thdng tin tai HHI S3/ Chuyén
vién tai chinh k& todn Nga&n hang TMCP
Quén dgi.

T n&m 2010 dén ndm 2015, Thanh vién
BKS/ Chuyén gia cao ¢dp khdi Kiém taan
Ndi b Ngan hang TMCP Viét Nam Thinh
Vughng.

TU n&m 2015 dén thang 4/2017, Kiém
s0dt vién chuyén trach Cong ty TNHH
Quan i tai san Ngan hang TMCP Viét
Nam Thinh Vugng (YPBank AMC},

Tir thang 4/2017 d8n nay, Thanh vién

Ban Ki8m sodt chuyén trach Ngan hang
TMCP Vigt Nam Thinh Yugng.

Chirc vu tai to chire khac:

Khéng ¢é

Chirc vy tai td chirc khac:
Khéng ¢

Chirc vy tai td chitc khéc:

Khong cd

Ti 1 50 hitu ¢8 phiéu VPBank:

Ti 1 s6 hitu ¢ phiéu VPBank:

Ti 1& s& hitu cd phi&u VPBank:

Cé nhén: 0% Ca nhan: 0% Ca nhan: 0%
bai dién: 0% Dai dién: 0% Pai dién: 0%
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TINH HINH VA DAC DIEM CUA VPBANK

BAN TONG GIAM POC VA KE TOAN TRUONG

Ong NGUYEN PUC VINH Ong NGUYEN THANH BINH Ong PHAN NGOC HOA
. Phd Tong Gidm déc kiém Gidm dot Prd Tohg Gidm ddc kiém Gidm dic
T6ng Gidrn 06¢ .. o s pa -
Khéf Tin dung Khd¥ Khaoh hang Deanh nghidp
Trinh d§ chuy&n mén: Trinh d@ chuyén mén; Trinh d§ chuyén mén:

Chi tiét duge trinh bay tai muc Hoi Ddng
Quan Tri

Cir nhéan Tai chinh — Ngén hang, Truéng
DH KTQD Ha Noi

Churgng trinh ddo tao sau dai hoc vé
Chinh sach cong - Fulbright Viét Nam

Ctr nhan Tai chinh cia Trudng Pai hoe Kinh t8
TP H& Chi Minh

Qua trinh céng tac:

Chi ti€t duge trinh bay tai muc Hoi Bdng
Quan Tri

Qua trinh céng tac:

T0 n¥m 1994, Ong vao Iam viéc tai
VPBank va tifmg trai qua cac vi tri: Nhin
vién tin dyng, Phé phdng Tin dung H&i s3,
guyén Trnrdng phdng Tin dung HEi 56,
Trudng b& phén Quan Iy vén, Trudng
Phong Nghién cifu va Phat trién, Trudng
phang T8ng hap va Quan Iy chi nhanh.

Nam 2002, Ong duge b8 nhiém Phé Téng
Giam dfic.

Tir ndm 2012 Ong dudc giao kiém nhiém
Giam ddc Khdi Tin dung.

Qua trinh ¢dng tac:

NEm 1994 dén ndm 1999, Ong véo lam vidc
tal VPBank.

T10/1999 - T12/2004, Ong 13 Phd va sau d6
QuyEn Trudng Phéng Tin dung va Pau tu,
Trudng phéng Tin Dyng tiéu ding, Phé Gidm
ddc CN HCM,

N&m 2005, Ong dugc bd nhiém vi tri PGD CN
Sai Gdn va sau 06 gilf cudng vi Giam dfc CN
Sai Gon tr T8/2006 - T1/2010.

T2/2010 - T9/2011, Ong dugc b8 nhiém I3
Phd Tong Gidm déc phy tréch khu vyt Phia
MNam.

T9/2011 - T3/2014, &ng [d Phd Téng Gidm
déc phu trach HGi s8 Phia Nam kiém PGP
Khéi Ban hang va Kénh phan phdi.

T4/2014 dén nay, Ong |3 Phé Tong Gidm Bic,
TruGng Van Phong Dai dién Mign Nam kiém
PGP, va& sau dé Giam dbc Khdi Khach hang
Doanh nghiép (CMB) tai VPBank.

Chirc vy tai t8 chirc khac:

Chi tiét dudc trinh bay tai muc Héi Dbng
Quan Tri

Chirc vy tai td chiic khac:
Trudng Ban kiém soat CTCP théng tin tin
dung (PCB)

Thanh vién Hi ddng thanh vién cdng ty
AMC-VPBank

Chif'c vy tai t8 chi'c khéc:

Thanh vién HPTV Cty Tai chinh TNHH MTV
Ngén hang Viét Nam Thinh Yuging

Ti 1@ 56 hiftu cf phiéu VPBank:

Chi tiét duge trinh bay tal muc Hi Dbng
Quan Tri

Ti 1& s hitu o8 phiéu VPBank:
Ca nhan: 0%

Pai dién: 0%

Ti I8 sd hitu @ phi&u YPBank:
Ca nhan: 0%

Pai dién: 0%

¥ VPBank
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TINH HINH VA BAC BIEM CUA VPBANK

BAN TONG GIAM BOC VA KE TOAN TRUONG (tiép)

Ba DUONG THI THU THOY
Pho Tong Gidm Jac kiém Gidm déc

Khdi Khach hdng Doanfi nghiép idn va
DEu bir

BA LUU THI THAOD

Phd Téng Gigm ddc kiém Gigm o
Kbol Ta chinth

Ong NGUYEN THANH LONG

Phd Tong Gism déc kiém Gidm ddc
KhOT PR3p ché va Kiém sodt Tudn thi

Trinh d§ chuyén mén:

Cir nhén Truting cao cap Nghiép vu Ngan
hang

€ phan ti8ng Anh, Trulng Pai hoc
Ngoai noll, BHQG Ha Ngi

Cf nhan Ta chinh Ngén hang, Trudng
DHKTQD

Thac s¥ Quan trj Kinh deanh Cao cdp,
Cao hoc BHKTGD

Trinh 4§ chuyén mén:

Cu nhan Hoc vién Ngan hang, chuyén
nganh k& toan.

Théanh vién ola Hiép hdi k& todn obng
chimg Anh Qubc (ACCA)

Trinh 4§ chuy&n mén:
Thac s¥ luat hoc

Qua trinh cong thc:

Tir 2002, Ba bt ddu c¢dng tac tai VPBank
va dam nhiém vi trf Trudng phong Phuc
vu Khdch hang Doanh nghiép HSi sd.

Nim 2004, Ba dudc bd nhiém lam Giam
dfic vPBank Ha Nai.

Tir T12/2010, BA giif chifc danh Phé
Téng Gidm dc kiém Gidam déc S¢ Giao
dich.

Tir T12/2011 -T5/2014, Ba giii chie Phé
Téng Gidam dbc kiém Gidm ddc Khdi
Khach hang €4 nhan va SME, Giam dc
Kh&i ban hang va kénh phan phéi.

Tir T5/2014 - 10/2015, Ba 13 Phé Téng
Gidm a6c kidm Gidm ddc Khdi Quan Iy
Pau turva Dy an.

Tir T11/2015 dén nay, Ba [ Pho Tdéng

Giam dic kém Giam ddc Khdi Khach
héng Doanh nghiép 18n v Bau tu,

Qua trinh cing tac:

Tir 1998 d&n 2001, Ba d3 [@n lugt kiém
nhiém cac vi tri quan Iy tai cac 10 chifc tai
chinh Ién nhu Trudng phéng Kiém todn
ndi bd va Tudn thu, chi nhanh Ngan hang
ABN AMRO tai WN.

To 2002 gén 2008, Ba gil chitc w
Trudng phdng Tai chinh k& todn, Quyén
Gidm déc phy trich vAn hanh clia chi
nhdnh Ngan hang ANZ tai Viét Nam.

T 2009 dén thang 8/2011, Ba dam nhan
vi trf Gidm @8c tai chinh cla Ngan hang
TNHH Mat Thanh vién ANZ Viét Nam.

Tir thdng 8/2011 dén nay, Ba dudc bd
nhiém Phé Téng Gidm ddc kiém Giam déc
Kh&i Tai chinh cla VPBank.

Qua trinh ciing téc:

Hon 17 ndm kinh nghiém 1am vigc
v phap ludt ngén hang ¢ vi i Pho vu
trudng Vi Phap ché - NHNN.

Hgn 5 ndmkinh nghiém chuyén trach
phap ludt tai vj tri Phé Tong Gidm déc,
Giam ddc Khdl Phép Ché, Techcombank.

T thédng 06/2013 dén thang 06/2014,
Ong gia nhdp v& dugc bd nhiém Gidm
d6c Khdi Phép chg, Gidm sit va x I ng
- Phd Téng Giam dbc Ngan hang TMCP
Tién Phong.

Tir 7/2014 dén nay, Ong dugc bd nhiém
vi trl Phé Tng Gidm d8c, kiém Gidm dic
Khdi Phdp ché va Kiém soét Tuan thi cla
VPBank

Chirc vy tai td chidc khac:

Trudng BKS CAng ty C8 phan Dbng Xuan

Thanh vién BKS tai €dng ty €8 phan
Cang Sal Gon

Chire vy tal t8 chirc khac:

Khéng cd

Chir'c vy tai t8 chirc khac:

Khing co

Ti 1& s¢ hitu €8 phiéu VPBank:

Ti 18 56 hitu ¢8 phiéu VPBank:

Ti I& sd hitu ¢é phl&u VPBank:

Ca nhan: 0% Ca nhin: 0% Ca nhin: 0%
bai dién: 0% Dai dién: 0% Pai dién: 0%
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TINH HINH VA BAC BIEM CUA VPBANK

BAN TONG GIAM BOC VA KE TOAN TRUONG (tiép)

Ong FUNG KAI JIN

&ng PHAM PHU KHOI

Ba NGUYEN TH] THU HANG

Pho Téha Grdrn doc kiém Gigm déc PhO Téng Gidm ddc kiém Gidm doc K€ todn truting kiém Gidm ddc
Khii SME Khoi ThY truong Tar chini Trung k3m t3i chinh
Trinh d§ chuyén mén: Trinh 4% chuyén mén: Trinh d& chuyén mon:

Car nhén Bai hoc RMI

Thac s¥ nganh Quan tr| Kinh doanh,
nganh Tai chinh & Kinh t&, truding Dai hoc
Curtin

Bing Thac sy QTKD,
Pennsylvania, Hoa Ky

Bang Thac s¢ Kinh t& Hang khong, Dai
hoc Hang khdng Dan dung Riga, Latvia
fLién X6 cli)

Internaticnal  Executive clia INSEAD
Business School, Fentainebleau, Phap

Bai hoc

€U nhén kinh t& chuyén nganh Tai chinh
tin dung ngén hang — Hoc vién Ngan
hang

Thac s¥ kinh t& chuyén nganh k& toan
kiém todn — Hoc vién Tai chinh Ha ndi

Qua trinh céng tac:

Ong tiing dam nhiém nhidu vi i quan
trong nhu T8ng Gidm dbc Khdi SME cha
Standard Chartered Bank, Gidm dfc Kha
Ngén hang Thudng mai cda Alliance Bank
g Malaysia.

Tir thédng 4/2013 4&nh nay, Ong hién dang
git chic danh Phé T8ng Giém ddc kiém
Giam d8c Khdi SME cla VPBank,

Qua trinh céng tac:

Gidm déc khu vuc Bong Bic A Vietnam
Airlines.

Glam ddc Pau tw giao dich Tin dung
Quéc t& - khu vyt Chau A, Ngan hang
Standard Chartered (Singapore).

Gidm d8c Ngan hang B5u o khu vie
Viet Nam, Ngin hang America Merdll
Lynch (Singapore),

Téng Gidm déc kiém thanh vién HDQT
Cong ty TNHH Ching khodn ACB
(ACES).

K& tr thang 07/2015, éng dam nhi2m vi
ti Phé Tng Giam déc, Gidam d6c Khéi
Thi truding T2i chinh tai YPBank.

Qua trinh cing tac:

1964 - 5/2007: Cong ty Dich vu tr vén
tadi chinh k& toan va Kiém todn — bd Tai
chinh

5/2007 - 5/2012: Ngén hang TMCP Béng
MNam A

6/2012 — 12/2012: Trudng phong k&
tadn chi tigu ndi bd kiém Quyén ké todn
trurdng VPBank

12/2012 - nay: K& toan trudng VPBank
kiém Giam dfc trung t&m kai chinh

Chirc vy tai t8 chirc khac:
Chu s hitu Cong ty Colorz Interactive Sdn

Chirc vis tai td chire khac:

Khiing co

Chire vy tai t8 chifc khac:

Khéng co

Bdh — Malaysia
Ti 18 s6 hiru cd phidu YPBank: Ti I§ 54 hifu cd phigu VPBank: Ti 1é 88 hitu c& phiéu VPBank:
Ca nhan: 0% Ca nhan: 0% Ca nhan: 0%
Pai dién; 0% Bai dién: 0% Pai dién: 0%
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HOAT DONG KINH DOANH

HOAT PONG KINH DOANH

Phan loai hoat déng kinh doanh theo thu nhép, chi phi thi hoat déng kinh doanh cia VPBank gom:
- Huy déng von;

- Dich vu tin dung;

- Dich vu thanh toan;

- Dich vu kinh doanh ngoai t&;

- Dich vu khac;

- Hoat ddng du tu' kinh doanh ching khoan;

- Hoat déng dau tu gop van dai han.

Phan loai hoat déng kinh doanh theo d6i tugngkhach hang thi hoat ddng kinh doanh clia VPBank gm:
- Dich vu Ngan hang Ban Ié;

- Dich vu Tin dung Tiéu dung;

- Dich vu Tin dung Tiéu thuong;

- Dich vu Ngén hang Doanh nghiép vifa va nhd;

- Dich vu Ngén hang Doanh nghiép;

- Dich vu Ngan hang Doanh nghiép Idn va Dau t;

- Dich vu cho céc¢ Dinh ché Tai chinh va Ngan hang Giao dich;

- Dich vu trén Thi tru&ng Tai chinh;

- Dich vu Ngén hang Cong nghé s6.

Ngoai ra, mdt s& [inh vuc sau cling dong vai trd rat quan trong trong sy phat trién ciia VPBank, gdm:
- Quan trj RGi ro;

- Van hanh;

- Quan tri ngudn Nhan lue;

- Cbng nghé théng tin;

- Phan tich kinh doanh;

-~ Truy@n thong.

HOAT DONG KINH DOANH THEO THU NHAP/CHI PHI
1.1  Huy ddng von

Huy déng v8n 13 mot hoat dbng dugc YPBank rat chd trong, véi muc tiéu bao dam vén cho vay, an toan
thanh khoan va tao diu kién téng nhanh Tai san Ng, ndng cac vi th€ cla VPBank trong hé thng ngén
hang. Cac san phdm huy déng vén cla VPBank rat da dang nham dap (ng nhu ciu gut tién cla dan cu va
céc t8 chirc bang ngoai t& va ndi t& théng qua nhigu kénh huy dong.

Thi tridng 1: Ld mang thi trudng tdp trung vao cac déi tugng la ¢a nhén va cac t8 chirc kinh té, Ngoal
céc san pham huy dong truyén théing, VPBank khdng ngliing dua ra cac san phim huy ddng von da
dang, tién ich, canh tranh va phli hgp véi nhu cau cla ca nhan va t8 chic nhu: (i) phat hanh ky phiéu,
(ii) chirng chi tién giri ngan han, (m) Trai Phiéu. Ngoa1 ra, nhd ¢é chinh sach I8i sudt phll hgp cung vdi
cac chuong trinh khuyén méi vdi qua tdng hap dan va mang Iudi hoat déng réng khap trong ca nudc,
thugng hi€u Ngén hang d& chiém dugc vi tri viing chic trong tigm thic dan cu’ va cic doanh nghiép nén
viéc huy ddng vén cling trd nén thuan Idi.

TH/ trding 2: La mang thj trudng tap trung vao cac dinh ché& tai chinh. Bén canh viéc kinh doanh lién ngan
hang, VPBank con nhén vdn tai trg clia cac t& chirc trong va ngodi nudc d& tai trg cho cac du' an trong diém,
déng gdp chung vace sty phat trién clia nén kinh té.
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A HAng ViR Nam Tageh Yagsyg



HOAT DONG KINH DOANH

Hoat d8ng huy ddng vén chia VPBank bién chuyén tét qua cac ndim va tap trung chd yéu vao khu vuc dan cu
va cac t6 chitc kinh t&, duy tri ty trong hgp Iy gilta ngudn von huy d8ng tir thi trudng 1 va thi truding 2, tir dé
nang cao dy trif thanh khoan va thyc hién ddng chién lige thi co cdu bang can d6i cua VPBank, Tai
31/12/2016, tdng ngudn v8n huy dong clia VPBank tang 19% so vdi cling ky ndm 2015, trong dé déng gop
chil yéu dén tir Tién gif cha khach hang va Phat hanh gifly t& o6 gia. Trong ném 2016,VPBank da tip trung
phét trién san pham huy dong vn dai han théng qua phét hanh gidy t3 ¢ gid bao gdm chi y&u I3 chimg chi
en gl véi tong gia tri tang trudng (& han 26.700 ty ddng tucng dudng ting 122,6% so vdi ndm trutc. Vé
ban chat, cac chig chi tién giri nay cling tuting tu' nhw cac hgp ddng tién gui ¢b ky han vdi uu didm 8n dinh
hdn va thdi han huy ddng thudng dai hon. Tién gii cla khach hang tai 31/12/2016 dat 123.788 ty dong,
chiém 61,1% trong tdng ngudn vBn huy ddng cla VPBank, B&n canh do, Tién gui va vay cic TCTD khéc ném

2016 da ting 62,3% so vai cling ky ndm 2015 va dat mirc 28.836 ty dang.

Bang 5: Huy dgng vdn cia VPBank tir 2014 dén nay

Bon vi: Triéu VND

147.116.704

Hang muc 2014 2015 2016 Q3 2017

Tién giri cua khach hang ~ 108.353.665 130.270.670 123.787.572  127.775.507
Tién gl khdng ky han 7.869.933 12,568.456 15.238.430 12,994,944

Tién gut khdng ky han bdng 7.056.913 11.824.753 12.322.190 11.375.829
VWD

7in gui khdng ki han bing 813.020 743.703 2.916.240 1619115
ngoai ¢

Tién guri ¢d ky han 98.689.035 117.162.064 108.064.068 114.382.592

Ti8n gif co ky han bng 89.831.886 106.514.016 103.563.011 110.602.934
Wwo

Ti8n gut o6 ky han béng 8.857.149 10.648.048 4.501.057 3.779.658
ngoai t¢

Tién gai vén chuyén dung 1,439,197 122.541 69.569 74.613

Tidn ky qu¥ 355.500 417.609 415,505 323.358

Tién gui va vay cac TCTD 26.228.249 17.764.430 28.835.898 18.985.620

khac

Tién giri khdng ky han 51.943 44,501 1.006.828 6.714

T#n giif khdng ky han bdng 47.458 43.400 1.006.806 6.692
VD

Tidn gut khdng ky han béng 4,485 1101 22 22
ngoai &8

Tién gtfi ¢6 ki han 14.643.034 9.558.662 12.430.277 2.802.940

Tién guif ¢ ky han béng 8.568.000 8.775.000 10.580.000 511.000
VND

Tién gut cd ky han bang 8.075.034 783.662 1.850.277 2.291.940
ngoar té

Tién vay 11.533.272 8.161.267 15.398.793 16.175.966

Ti8n vay bdng VND 6.817.732 7.776.807 6.974.121 2.846.816
Ti8n vay bdng ngosi té 4.715.540 384.460 8.424.677 13.329.150
Gidy td cé gia 12.409.544 21.859.941 48.650.527 64.289.603

Duti 12 théng - 3.010.175 7.223.950 10.594.027
Tir 12 théng déh dudi 5 ndm 7.429.544 14.869.766 36.044.959 47.779.021
To 5 ndm trd 1én 4.980.000 2.980.000 5.381.588 5.916.555
Vdn tai try, dy thac dau 125.246 383.188 1.389.786 4.066.470

tu, cho vay TCTD chiu rii

ro

Tong 170.278.229 202.663.783

215.117.200

Ngudn: BCTCKT hgp nhdt ndm 2014, ndm 2015, 2016 va BCTC hgp nhét quy III 2017 cla VPBank

¥ VPBank
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HOAT DONG KINH DOANH

1.2 Hoat dodng tin dung

vPBank thuc hién chinh sach tin dung thén trong va phan tan rdi ro. Viéc tang trudng tin dung dugc kiém
sodt chét ché dé dam bao an toan hoat ddng cho Ngan hang. Hoat déng tin dung cda VPBank dugc giir
viing theo phudng cham “than trong”, khéng canh tranh bang cach ndi Idng diéu kién tin dung. Ddng thdi,
v6i phudng cham “phan tan rli ro”, VPBank da chl trong ho trg tich cuc cho cac ddi tudng khach hang 1a
céc doanh nghiép nhé va vifa, céc hd kinh doanh ca thé trang viéc phat trién s&n xudt kinh doanh, va dép
(g cac nhu cdu tin dung tiéu dung cho cac ca nhan.

Bang 6: Du nd cho vay khach hang theo ky han tir 2013 dén nay

Ban vi: Triéu VND

Hang muc ' 2013 2014 2015 2016 Q32017

Du ng cho vay khach 52.474.123 78.378.832 116.804.247 144.673.213 167.681.573
hang

Ty | tang/ gidm du ng 42,19% 49,37% 49.03% 23,86% 15,90%
cho vay khach hang

Ng ngén han 24.575.232 24,914,040 32.497.945 35.892.482 47.931.993
Ng trung han 18.734.481  37.350.268  56,545.821 59.556.064 77.383.651

Ng dai han 9.164.410 16.114.524 27.760.481 45.184.667 42.365.929

Ngudn: BCTCKT hdp nhét néim 2013, 2014, 2015, 2016 va BCTC hgp nhat quy III 2017 cla VPBank

VPBank c6 t8c dd ting trudng du ng dat trung binh 49%;/ndm trong giai doan 2014 - 2015 va téng
23,86% nam 2016 so vdi ndm 2015. Song song véi tc d8 tang trudng nay, chat lugng tin dung cla
VPBank vAn dam bao dude yéu chu cla NHNN va quy ché clia VPBank. Ty & ng xdu cua VPBank tai thoi
diém 31/12/2016 & mic 2,91% tong du ng.

Bang 7: Chat lu'gng dw ng cho vay tir 2013 dén nay

Dan vi: Triéu VND

Phéan loai ng 2013 2014 2015 2016 Q3 2017
Ng du tiéu chuan 48.531.102 74.230.191 106.713.646 132.510.660 151.501.955
Ng can chu ¥ 2.468.725 2.159.699 6.945.556 7.955.500 11.054.305
Ng dudi tiéu 564,869 766.633 1.268.015 2.335.222 3.115.368
chuin

NG nghi ngd 474,208 706.443 523.016 975.528 974.306
Ng ¢6 kha néang 405,219 515.866 1.354.014 896.303 1.030.639
mat v&n

Téng cing 52.474.123 78.378.832 116.804.247 144.673.213 167.681.573

Ngudn: BCTCKT hgp nh&t ndm 2013, 2014, 2015, 2016 va BCTC hdp nhét quy 11T 2017 cda VPBank
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HOAT BONG KINH DOANH

Bang B: Phan loai dy ng cho vay theo loai hinh d6i tugng khach hing va loai hinh doanh
nghiép tir 2014 dén 20162

Pon vi: Triéu VND

Du ng theo ddi tuong khach hang va 2014 2015 2016
loai hinh doanh nghiép

Doanh nghiép Nha Nudc 1.836.557 1.547.766 2.169.805
Cong ty TNHH MTV Nha nuéc s6 hitu 100% VL 1.413.413 630.928 970.215
Cdng ty TNHH 02 thanh vién Nha nudc s& hifu 65.747 414.632 26.001
trén 50% VOL

Cong ty TMHH khac 18.564.862 28.712.712 27.408.987
CTCP o v8n gdp Nha nudc trén 50% VL 697.745 860.868 663.314
CTCP khac 18.022.059 20.976.352 21.200.544
Cdng ty hgp danh 752 -

Doanh nghiép ti* nhan 466.298 624.926 784,738
Deanh nghi€p ¢d vin dau b nude ngoai 593.212 573.459 598.944
Hap tac x3 79.897 100.609 67.446
H& kinh doanh, ca nhan 36.307.720 62.234.822 89.972.801
Pan vi hanh chinh sy nghiép, Dang, doan thé va 326,284 125.469 110.007
hiép hdi

Khac 4.286 1.704 700.411
Téng Céng 78.378.832 116.804.247 144.673.213

Ngudn: Bao ¢ao tai chinh kiém todn hgp nhdt ndm 2014 dén 2016 cla VPBank

Trong nam 2016, Du ng cho vay khach hang cua VPBank dat 144.673 ty déng tang 23,86% so vdi clng
ky ndm 2015 (ndm 2014, du ng cho vay khdch hang dat 116.804 ty ddng). Trong dé (i) cho vay khach
hang doanh nghiép tai 31/12/2016 13 54.700 ty dong tang 0,24% so vdi cling ky ndm 2015, (ii) cho vay
ho kinh doanh va khach hang ca nhén tai 31/12/2016 la 89.972 ty ddng ting 44,57% so vdi cling ky
nam 2015, Du' ng cla khach hang doanh nghiép va clia hé kinh doanh va khach hang ¢ nhdn ndm 2016
vachiém 37,81% va 62,19% tong du ng clia VPBank. Sy dich chuy&n nay phan anh chién lude ban 1é cla
VPBank I3 t&p trung phét trién phan khic khdch hang ¢4 nhan va khdch hang doanh nghiép vira va nho.

Clng v4i tAng trudng cho vay khach hang, VPBank dang timg budc nang cao chét lugng tai san va kiém
sodt chat lugng tin dung théng qua nhiéu bién phap nhu (i) Hoan tat viéc trién khai quy trinh xir Iy va
phé duyét tin dung tap trung; (i) ®ay manh va chuyén mén hda céng tac thu hdi ng.

Bén canh dd, VPBank Ia mdt trong nhifng ngdn hang di tién phong trong viéc trién khai Hiép wdc vén
theo chudn Basel II, bac gdm viéc xdy dung chién ludc t8ng thé v& cdng nghé thdng tin d& hd tre cac
phudng phap do ludng rui ro tin dung, thi trudng, tinh toan vén...

’Bao cdo tii chinh d3 kigm todn ndm 2013 phan loai du' nd cho vay theo doi tugng khach hang va loai hinh doanh nghiép khong chi
tidt nhu' ndm 2014, ndm 2015 va ndm 2016. Bdo cdo tai chinh quy khdng cin I3p phén loai theo tiéu chi nay.
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Bang 9: Du nd cho vay theo nganh nghé kinh doanh tir 2014 dén 20163

Pon vi: Triéu VND

Du n¢ theo nganh nghé 2013 2015 2016
Néng nghiép, 13m nghiép va thuly san 2.386.837 4.584.262 2.498.851
Khai khodng 171.886 214.216 290.298
Céng nghiép ch& bién, ché tac 7.921.867 9.643.927 16.637.628
$an xuét va phan phdi dién, khi ddt, ning lugng 2.616.678 2.569.617 2.479.019
Cung <8p nudc, quan Iy rac thai, nudc thai 297.484 620.461 562.65%
Xay dung 4.150.374 6.368.949 6.035.306
Ban bubn va bén 1&, stta chita & t6, md 6 6.336.078 7.755.952 11.228.534
Van tai kho bai 1.972.396 2.687.377 3.427.557
Dich vy luru trl va 8n udng 417.437 1.170.540 3.258.575
Thdng tin va truyén thdng 1.525.186 1.558.204 562.148
Hoat déng tai chinh, ngdn hang va bao hiém 1,596.385 2.851.196 5.540.253
Hoat déng kinh doanh bat ¢éng san 22.454.752 19.078.633 17.794.732
Hoat déng chuyén mén, khoa hoc va cdng nghé 470.304 1.115.272 962.987
Hoat ddng hanh chinh va dich vu b8 trg 1.631.780 1.738.015 1.838.986
Hoat déng clia Dang cdng san 87.812 141.667 206.364
Gido duyc va dao tao 287.057 532.416 700,782
Y t& v hoat déng tro gitip x§ hoi 171.049 211.920 228.241
Nghé thuat, vui chdi giai tri 878.040 989.411 633.031
Hoat déng dich vu khdc 1.121.374 7.888.924 8.565.281
Hoat ddng I3m thué céc cdng viéc trong hd gia dinh 21.837.944 45.070.221 61.186.300
Hoat dding clia cac t6 chiic va cac cd quan gudc té 6.112 13.067 35.681
Téng Cong 78.378.832 116.804.247 144.,673.213

Ngqudn: Baa cao tii chinh kiém todn hgp nhét ndm 2014 dén 2016 clia VPBank

1.3 Hoat ddng kinh doanh ngoai té va dich vy thanh toan

Bang 10: Hoat déng kinh doanh ngoai té va dich vu thanh toan tir 2013 dén nay

Bon vi: Triéu VND

Hang muc 2013 2014 2015 2016 LK9T2017
Thu BY dich v thanfi todr 110.793 120027 189.163 242.661 201.585
Chf vé dich vu thanh todn (56.918)  (68.529) (112.224) (156.182) (152.160)
L5i thudn tir dich vu thanh todn va ngan quy 53.875 51.498 76.939 86.479 49.425
Li thuan tir hoat dong kinh doanh ngoai héi (20.813)  (B9.905) (290.472) (318.960) (42.925)

Nguén: BCTCKT hgp nhat ndm 2013, 2014, 2015, 2016 va BCTC hgp nhat quy III 2017 cla VPBank

Dich vu thanh toan qudc té va trong nu'dc

Hoat dong dich vy thanh todn cla VPBank cé su ting trudng manh trong ndm 2016, v8i t8c d¢ tang thu
nhép va [3i thudn ti dich vy thanh toén so vdi ném 2016 n luct dat 28% va gén 12%.

VGi mang Wi chi nhanh, phdng giao dich va hé thdng ATM réng khap trén toan qudc, cung vdi viec
VPBank 13 thanh vién cla Hiép hdi thanh toan dién tr lién Ng&n hang Citad, dong thdi cling la thanh vién

3 Bao cho tii chinh d3 ki€m todn ném 2013 phan loat du' ng cho vay theo nganh nghé khdng chi tigt nhur ném 2014, ndm 2015 va

ném 2016, Bio cdo tai chinh quy khdng ¢&@n 1&8p phan loai ng theo nganh nghé.
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thanh toan song phuong/da phudng véi nhithg ngédn hang hang dau Viét nam, VPBank d3 va dang cung
cap cac dich vy thanh toan cho khach hang vdi nhiéu tién ich.

Déi vdi mang dich vu thanh todn qudc t&, VPBank khdng nging hoan thién cac san phdm va hé théng
cung cdp san ph&m thanh todn quéc t& nhdm ddy manh doanh s8 hoat déng thanh todn qudc t& trong
cac nam tdi. Hién nay, VPBank da thiurc hién md hinh tp trung thanh toan qudc & gilta cac chi nhanh va
H&i s6 chinh thdng qua Trung tam thanh toan. Do vy, nghiép vu chuy&n tién quéc t& va tai trg thucng
mai dugc Trung tdm thanh toan xtr ly theo mét quy trinh va chudn myc thdng nhét trén toan hé théng,
dam bao an toan, hiéu qua cho hé thdng thanh todn clia VPBank. Han nifa, VPBank d3 x4y dung mang
Iugi Ngan hang dai ly rong khap trén toan thé gidi. D&n nay, Ngan hang da thiét 18p quan hé dai Iy véi
256 ngan hang trén toan cau phyc vy cac nhu ciu cla khédch hang trong nudc va qudc t€ lién quan dén
thanh todn qudc t&. Diéu nay gop phan rit ngan thdi gian VPBank phét hanh, thdng bao va thu x&p cac
yéu cau xac nhan tin dung thu lién quan dén giao dich xudt nhap khdu mdt cich nhanh chéng va hiéu
qua.Ty I& dién chudn trong thanh toan cia VPBank Iudn & mitc cao, gop phan lam giam chi phi phét sinh, rat
ngan thdi gian giao dich. Nhi€u ndm lién tuc, VPBank dat giai thudng vé cht lugng thanh todn qudc t&
xudt sdc do cac tap doan tai chinh toan cdu nhu Union Bank - M§, The Bank of NewYork, CitiBank - M¥,
Wachovia Bank trao tang.

Bang 11: Hoat ddng thanh toan tir 2013 dén nay

Nghiép vu Pon vi 2013 2014 2015 2016 6 thang 2017

Chuyén ti&n trong nudc di nghin ty VND 472 446 410 475 282
Chuyén ti&n trong nudc v& nghin ty YND 2.114 2.828 1.604 1.281 691
Chuy&n tién qudc t& di tridu USD 348 528 605 779 371
Chuy8hn tign quéc t& vé triéu USD 219 278 522 525 426
Thanh toan TTTM di tridu USD 81 151 134 130 142
Thanh todn TTTM vé triéu USD 239 439 944 653 320

Ngudn: VPBank
Dich vu kinh doanh ngoai hdi

VPBank lién tuc duy tri trang thai ngoai té trong miic quy dinh cia NHNN. Doanh thu tif hoat déng nay
chu yéu tir cac hgp dong giao ngay, hap dong ky han, hgp dong hodn déi... VPBank da thiét 13p cac han
mifc trang thai cho tirng loai ngoai t& va dudc theo dbi tip trung tai HOi s& chinh. Ngodi ra, cac bién
phap phdng ngtra rdi ro cling dugc ap dung dé€ dam bao trang thai ngoai t& todn hé théng dugc duy tri
trong han mc d& thiét lap.

1.4 Hoat dgng dich vy khac
Hoat dong kinh doanh gidy to cé gia

VPBank lubn duy tri mirc d3u tu gidy t& <o gia trung binh vao khoang trén 20% téng tai san, chu yéu tap
trung vao cac gidy t& c6 gia cé mirc rii ro thdp nhu Trai phi€u Chinh phd, hodc Trai phidu Chinh phi bao
l&nh. Hoat déng kinh doanh giay to co gid da tan dung dugc mét s8 cd hdi dé hién thyc héa Igi nhudn
ding thdi diém, tai cd cdu danh muc dau tv nhdm xay dung mdt danh muc ¢é tinh thanh khoadn cao.
Dacbiét,VPBank da duy tri duge vi thé top 5 ngén hang TMCP ¢6 thanh tich ndi bat trang hoat ddng d&u
th&u Trai phiu Chinh Phi ndm 2016 do B Tai chinh x€p hang. N3m 2016, [an d3u tién VPBank dugc lot
vao danh sach cic nha tao 18p thi truding cda Hiép hdi Tréi phidu Viét Nam (VBMA).

Djch vu Bao lénh

Cac loai hinh béo 1&nh do VPBank cung ¢dp bao gém béo lanh du thau, bao lanh thut hién hgp ddng, béo
lanh thanh toén, bac lanh chdt lugng san pham va bao 1dnh vay ng. Thu nhép rong tir phi va phi mdi gidi
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cla cac dich vu bao 1@nh nay déng gép mét phan vao deanh thu cla Ngan hang.
Dich vy the

Hién nay, VPBank dd phat hanh t8ng céng 28 loai thé gdm 3 loai thé ndi dia va 25 loal thé qudc t&
thuong hiéu MasterCard. VPBank hién da I3 thanh vién chinh thirc clia cic t§ chifc thé va t8 chifc chuyén
mach Idn trong va ngoai nudc nhu: Napas, VNBC, MasterCard, Visa.

Nam 2014 danh ddu sy phét trién vugt trdi cda thé thanh todn VPBank v6i hon 402.053 thé duge phat
hanh, Pay cling la ndm VPBank phéat hanh 2 dong thé mdi 1a thé tin dung StepUp.

Thang 5/2015 VPbank da chinh thirc trién khai san pham Thé tin dung qudc t& VPBank Priority Platinum
MasterCard danh riéng cho phan khiic khach hang uu tién véi muc tiéu da dang hoa cac leai the tin dung
va cung cap cac wu dai riéng biét danh cho phén khic khach hang vu tién nay.

Cling v6i viéc khuy&n khich sif dung giao dich thé, VPBank md rong ddi tugng khach hang sir dung the
nh3m dua thé dén nhidu di tugng khach hang khac nhau trén ¢a nudc. Két qua dat dugc trong ném
2016, VPBank da phat hanh mdi dugc gan 350.000 thé. Thé ghi ng ndi dia van chiém ty trong I6n béng
70% trong t3ng s5 thé phat hanh. Thé tin dung qudc t& van tiép tuc téng trudng déu qua cac ném, cuy
thé ndm 2016 phét hanh mai Ién 90.000 thé, trong 6 thang dau ndm 2017 con sG nay la 70.000 the.

Dich vu gia tri gia tdng
Quan ly dong tién

VPBank 13 mdt trong nhifng ngén hang cung cdp dich vu quén ly dong tién da dang nhét vGi 14 san
pham chinh, qua dé gitp khach hang guan Iy hiéu qua dong tién cia minh véi phucng thic va dia diém
phil hp nhat véi nhu cau cla khach hang. CAc san phdm thu chi tién, chuyén tién, thanh toan tién, thé
VPBiz Card... cia VPBank dang dugc nhidu khach hang tin tuéng va lya chon dé thuc hién odng viéc mat
céch dé dang, thudn tién va ti&t kiém nhat.

Bac hiém

Nh&m mang lai tién ich t8t nhat cho khach hang, VPBank cling hdp tac vdi nhiing cong ty bao hiém uy
tin nhi AAA, PVI dé mang lai nhithg giai phap chdm soc toan dién cho khach hang.

Dich v eBanking

La mét trong nhifng ngan hang tién phong, dén dau xu th& sir dung cac san phdm dich vy tryc tuyén,
VPBank dang cung cap céac dich vu truc tuy&n cho phép khach hang ti€p can va sir dung hdu hét cac san
ph3m dich vu clia ngan hang trén cic kénh Internet, dién thoai di déng, SMS, tdng dai thoai,... qua dé
gitip khdch hang <6 thé str dung san pham dich vy clia Ngan hang tai bat clr dau va bét ¢t i nao.

Dich vu ca nhan

VPBank 1& mét trong cAc ngan hang cung cdp dich vu ca nhdn da dang nhat cung ¢dp dén tn ndi cho
khach hang. Ngoai cac dich vu thong dung nhu chuyén tién, chi lugng..., VPBank con cung <ip cée dich
vy dap (ng nhu ciu chuyén biét ma khach hang khé tim dugc & cac ndi khac nhu dich vy ngén hang tai
chd, kiém dinh ngoai té&, nhan tién Western Union tryc tuyén..., qua dé mang lai nhitng Idi ich t&t nhat
cho khach hang.

San phém t3i chinh
VPBank cung cip cac san ph8m ngoai héi, mua ban hoan déi ngoai té phi hop vdi nhu cau ctia khach

hang va& mirc phi canh tranh trén thi trudng. VPBank ciing hd trg cAc khach hang doanh nghiép 1&n phét
hénh tréi phi€u d€ gidp doanh nghiép huy dong dugc lugng vdn ldn, da dang hoa nha dau tu va xay
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dung dugc hinh anh dep cla doanh nghiép.

1.5 Hoat déng déu tu kinh doanh chirng khoan

Hoat dgng dau tu kinh doanh chirng khoan clia VPBank bao gdm (i) chitng khodn kinh doanh va (ii)

chirng khoan dau .

Bang 12: Ching khoan kinh doanh ciia VPBank tir 2013 dén nay

Pon vi: tri€u VND

Hang myc 2013 2014 2015 2016 Q3 2017
Chirng khoan ng 8.241.473 4.026.941 2.046.735 2.953.769 2.981.776
D& niém yét 1.155.608 1.952.336 2.046.735 2.745.374 2.981.776
Chua niém yét 7.085.865 2.074.605 208.395

Chirng khoan von 268.867 233.075

D3 niém yét 49.519 5.922

Chura niém yét 219.348 227.153

Téng 8.510.340 4.260.016 2.046.735 2.953.769 2.981,776

Nguon: BCTCKT hgp nhat ndm 2013, 2014, 2015, 2016 va BCTC hgp nh&t quy I1I 2017 cla VPBank

Tai théi diém 31/12/2016, chitng khoan kinh doanh clia VPBank ting 44,32% so v6i cling ky ndm 2015.
Co céu chimng khoan cla VPBank trong ndm 2016 chu yéu 1 chiing khoan ng gom (i} Trai phi€u chinh
phl va (i} Trai phi€u cda cic t8 chic tin dung. Todn bd chiing khoan vén trude nim 2016 13 ching
khoan vGn cua VPBS, trong ndm 2015 VPBank da thoai vin tai VPBS va chi con nam giif 11% nén khéng
con ching khoan v8n trén Bao cao tai chinh hgp nhat cba VPBank. Chi tiét nhu sau:

Bang 13: Chi tiét chirng khoan kinh doanh clia VPBank tir 2013 dén nay

Bon vi; triéu VND

Hang muc 2013 2014 2015 2016 Q3 2017
Chirng khoan ng 8.241.473 4.026.941 2.046.735 2.953.769 2.981.776
Trai phiéu chinh pha 1.155.608 1.590.990 1.324.317 1.499.929 2.981.776
Tréi phigu clia cdc to chic tin dung 344.734 361.346 722.418 1.453.840

Trong J0 trdi phich dupe chinh phu 107.766 175766 528214 1.245. 445

bdo fanh

Tréi phifu do cc t8 chie kinh t& phét 6.741.131 2.074.605

hanh

Chifng khoan vén 268.867 233.075

TCTD trong nudc phat hanh 115.497 115.497

TCKT trong nudc phéat hanh 153.370 117.578

Dy phdng rui ro va giam gid CK kinh -1,543 -16.298 -3.088 -1.563 -3.522
doanh

Téng 8.508.797 4.243.718 2.043.647 2,952.206 2.978.254

Ngudn: BCTCKT hgp nhdt ndm 2013, 2014, 2015, 2016 va BCTC hgp nhét quy ITI 2017 cda VPBank
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Bang 14: Chi ti&t chirng khoan d3u tu ctia VPBank tir 2013 dén nay

Pdn vi: trieu VND

Chimg khodn d3u tr san sang dé ban 2013 2014 2015 2016 Q3 2017
Chiing khoan ng 28.432.394 44.1806.929 43.950.621 51.933.301 50.954.786
Tin phigu MNgan hang Nha nudc 200,000 2.385.203

Tin phigu Kho bac 3.926.630 1.892.890

Trai phigu Chinh Phui 4.788.735 17.279.638 21,024,985 21.721.281 19,035,970
Tréi phigu do cic TCTD khac trong nudic phat 13.106.35%9 11.541.583 12.787.075 15.089.376 16.868.247
Eﬁg;g chi tién guri do cac t§ chilre tin dung khac 1.100.000 1.499.295
trong nudc phét hanh

'I'ré'i ph‘ié"u do cac t8 chire kinh t& trong nuéc 6.410.670 11.08L.615 10.138.560 14.022.644 13.551.274
E::at':‘:ganlrhoén viin (%) 98.400 8.400 15.357 15.357
Dy phang rdi ro chiing khodn sén sang d& -70.007 -174.833 -248.559 -177.684
'tliaé’r;lg 28.530.794 44.119.322 43.775.788 51.700.099 50.792.459
Chirng khoan dau tr giir d8n ngay dao 2013 2014 2015 2016 Q3 2017
:féri‘ phi&u d3c bigt do VAMC phat hanh 636.695 3.956.097 4.520.639 4136200  4.10.372
Trai phiéu Chinh phi 103.350
Tréi phigu do ¢ac 18 dhvie kinh t8 trong nude 66,589

phat hanh

Dy phéng Tréi phigu dic biét -181.225 -566.546 -456.311 -731.168
Tény 6536.695 3.841.4561 3.953.693 3.6395.889 3.582.554

Ngudn: BCTCKT hgp nhat nam 2013, 2014, 2015, 2016 va BCTC hgp nhat quy III 2017 cia VPBank

1.6 Hoat ddng dau tw gép von dai han

Hoat déng dau tu gdp vOn dai han trong ndm 2015 clia VPBank danh dau 1 sy kién quan trong, VPBank
d3 thoai 83% von cla Ngan hang tai CTCP Chirng khoan Ngdn hang TMCP Viét Nam Thinh Vugng
(VPBS). Tai thai diém 31/12/2015, VPBank chi con s& hitu 11% vn dieu 18 cla VPBS. Ngoai ra trong
nam 2015, VPBank ciing tham gia vao viéc mua du gié ¢d phdn cla CTCP Cang Sai Gon. Ty I8 s3 hitu
clia VPBank tai CTCP Cang Sai Gon la 7,44% von diéu 1é cia CTCP Cang Sai Gon, tuong (ng vdi
16.090.000 c8 phan. Nim 2016, VPBank d3 thoai vén tai CTCP Xang ddu Du khi PV OIL Mién Trung va

CTCP Dich vit Bac vé Thinh An.

Bang 15: Hoat déng dau tu gép vdn dai han clia VPBank tir 2013 dén nay

Bon vi: Triéu VND

Hang muc 2013 2014 2015 2016 Q32017
Piu tu vao tS chic tin dung 38.366  38.366

Ngan hang Dau tu va Phat trién Viét Nam 38,366 38.366

Pau tw vao to chirc kinh t& 33.938 33938 307.627 299.372 299372
CTCP van tai [TRACO 21 21 21 21 21
{CTCP Bong Xuan 5.00C 5.000 5.000 5.000 5.000
CTCP Dai tac va Tu van Ngan hang (BTC) 371 371 371 371 371
CTCP Ngoai thuang va Phat trién Dau tu' HCM 15.357 15.357

*

EZT)CP Théng tin tin dung {PCB) 3.934 3.934 3.934 3.934 3.934
CTCP Cang Sa&i Gon - - 185.276 185.276 185.276
CTCP Chiing khodn NH Viét Nam Thinh Vudng - - 104770 104770  104.770
CTCP X&ng dau Déau khi PV OIL Mign Trung 7.705 7.705 7.705

CTCP Dich vy Bao vé Thinh An 550 550 550
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Hang myc 2013 2014 2015 2016 Q32017
Cdng ty TNHH Thinh Dién 1.060 1.000

Téng Céng 72.304 72.304 307.627 299.372 299372
Dy phéng déu tu dai han khac 473 473 473 -76.442  -51.009
Téng Céng sau dif phong 71.821 71.831 307.154 222,930 248.363

Ngudn: BCTCKT hgp nhét nam 2013, 2014, 2015, 2016 va BCTC hgp nhat quy I 2017 cla VPBank

HOAT PONG KINH DOANH THEO POI TUONG KHACH HANG
2.1 Dich vu Ngan hang Ban lé

N@m 2016 chitng kién nhifng budc ti€n IGn cla VPBank trén hanh trinh trd thanh mét trong ba ngan
hang TMCP ban Ié hang dau Viét Nam vao nim 2017. Day cling la ndm dau tién Khdi Khach hang Ca
nhan (KHCN) dat duge miic tang truBing &n tudng 54% ddi vdi doanh thu hoat ddng thuan va 116% doi
vai igi nhudn trudc phan bd chi phi.

VE tin dung

N&m 2016 ciing ghi nh&n nhiing thanh céng clia san pham trong tAm 13 cho vay tin chdp cd nhin (UPL).
Vdihang loat cai ti€n vé& san pham, s8 lugng khach hang UPL d3 gia tdng nhanh chéng va giai ngan UPL
téng 152% so vdi ném 2015. Bén canh dé, VPBank da nd luc mang lai cho khach hang dich vu don gian
va thuén tién théng qua viéc trién khai thanh cdng cac trang web muc tiéu nhdm cho phép tat ca cic
khoan vay tin chdp d&u dugc x( Iy truc tuyén. Vi nhig tinh néng an tugng trén, VPBank d& nhan dugc
giai thudng "Ngan hang co san phdm cho vay tin chdp t&t nhat Viét Nam™ cla tap chi The Asian Banker.

V& huy déng

Cung véi sy tang trudng dang ké vé& cho vay, mang huy ddng cling dat dudc nhiing két qua tich cuc,
trong do s6 du cudi ky tang 16% so vdi dau ky, Viéc lién tuc tri€n khai cac chudng trinh thi dua bén
héang cho cac chi nhanh cling nhu cac kénh ban dé tao dong iuc cho luc lugng ban hang va dong gdp
vao viéc tdng s§ du tai khoan thanh todn (CASA) binh quén Ién 91% so v&i ndm 2015.

Ve phi’

VPBank ciing ghi nhan chi 6 xudt sc vé tién gifi ¢d ky han, trong d6 s du tidn giri ¢é ky han truc tuyén
tang gdp d6i. Nam 2016 con Ia ndm thanh cdng clia mang bancassurance véi nhimng két qua dang khich
18. Viéc chuy€n ddi tir mé hinh nhan vién VPBank gidi thiéu khach hang cho cong ty bao him sang md
hinh nhén vién truc ti€p tw van va ban cic san phdm bao hiém & mot s& chi nhanh, thanh idp nhém ban
hang tlr xa, cung véi minishow & cac chi nhanh d3 gay &n twdng I6n véi khach hang va mang lai két qua
an tugng v& bancassurancetai thdi diém cudi ndm 2016. Didu nay thé hién rd & chi tiéu thu phi thulin va
hoa héng vdi miTc tang han 3 [@n so vdi ndm 2015. Ngoai ra, viée hgp tic thanh coing vai cac di tac bao
hiém I8n d3 gip tAng ngudn thu phi tir bao hi€m nhan tho Ién gan 5 [3n.

2.2 Dich vy Tin dung Tiéu ding

Trong ndm 2016, Cong ty Tai chinh VPBank (véi thuong hiéu FE Credit) d& chifng to ning luc clia mbt
c6ng ty hang dau v& moi mat trén thi trudng tin dung tiéu ding. FE Credit d& lién tuc cai ti€n san pham,
md rdng mang |udi phén phéi, cing ¢§ khung quan tri rdi ro, duy tri ty 1& ng x3u & mitc thp cling nhu
tap trung xay dung ngudn nhan fuc manh dé duy tri sy ting trudng mét cich bén viing.

Nam 2016, FE Credit da chiing kién sur tdng trudng vugt bac véi viéc thu hit mdi 2,7 triéu tai khoan,
tang s8 lugng diém giao dich 1&n 7.900, tugng duong ting 48%, va phat hanh téi 125.000 thé tin dung
chi sau mgt ndm ra mat san pham. Mgt thanh tich &n tuong nifa trong ndm qua Ia FE Credit d3 huy déng
thanh cdng 40.000 ty ddng v8n tir cac ngudn tai chinh khac nhau. Déc biét, gan day FE Credit cdng bs
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da hoan tat hop ddng vay vén tri gid 100 triéu USD véi Credit Suisse. Day dugc coi la budc dot pha trong
hoat dong thu hit vén cla FE Credit, thé hién niém tin clia cac dinh ch& quéc t€ ddi vdi hoat ddng kinh
doanh va t&m nhin tang teudng bén vitng clia Cdng ty. Thanh cdng nay da tac déng Iuc cho FE Credit
ddy manh cac chi tiéu va téng CLro’ng si ting trudng va phat trién bén virng trong tudng lai. Bugc thanh
Iap tir ndm 2010, FE Credit d3 xdy dung mdt mdi trudng lam viéc chuyen nghiép va tré thanh ndi lam
viéc tich awc, déng ao udc déi vdi nhitng tai néng tré, tham vong va nang ddng, thé hién qua s6 lugng
nhan vién Ién tdi 14.600 ngudi hién nay.

Nhé& d6, FE Credit d3 vinh dy' nhan dugc 3 giai thudng danh gid trong ndm 2016:

o Cong ty tai chinh tiéu dung tét nhat Viét Nam 2016 do Tap chi Global Banking & Finance Review,
Virgng qudc Anh trao tang.

o Thudng hiéu tai chinh tiéu diing tét nhdt Viét Nam 2016 do Tap chi Global Brands, Vudng quéc
Anh traoc tang.

o Thuong hiéu hang dau Viét Nam 2016 do Vién Nghién ciu Kinh t&€ hgp tac vai td chic Global
Trade Alliance (GTA) trao tang.

2.3 Dich vu Tin dung Tiéu thuong

K& tif thai diém di vao hoat ddng n8m 2015, phan khic khdch hang Tin dung Tiéu thuong cla VPBank
véi thuong hidu CommCredit d& cé nhitng budc ti€n manh mé, déc biét 1a trong nam 2016. Hudéng téi
hang triéu khach hang tu doanh trén thi trudng dai chiing (thu‘dng dude goi 1& "ti€u terdng“) tai Viét
Nam, mang kinh doanh nay clia VPBank d& chifng ki€n mgt nédm tang trudng vugt bac va chimg minh
vai trd trong tAm cta minh trong hanh trinh dua VPBank trd thanh mét trong 3 ngén hang TMCP ban le
hang dau Viét Nam.

TUr 8 lugng 35 chi nhénh trang ndm 2015, CommCredit @& md réng mang Iudi lén 129 chi nhanh, hién
dién tai trén 39 tinh thanh phd, tr& thanh mét trong nhitng mang ludi kinh deanh tin dung tiéu thugng
I6n nh&t Viét Nam. S8 lugng khdch hang ma CommCredit phuc vy dé ting lén trén 50.000 khach hang,
g8p 7 [8n so vdi ndm trudc, cho th8y sy phét trién cla VPBank khéng chi don thuan la sy m& rong mang
Iudi vat Iy, ma con 14 kha néng thu hit va mang lai sy’ hai long cho khach hang.

Tinh tdi cudi ndm 2016, dv nd tin dung va thu nhap tir phi cia CommCredit da tang gap 8 lan trong khi
doanh thu ting 10 (Bn. Thém vao d6,dén thang 7/2016, CommCredit d& bt dau cd Igi nhuén trude chi
phi phan b3 hang thang, sém hon nhidu so vdi k€ hoach va ky vong s& hda vén vao dau nam 2017.

2.4 Dich vu Ngan hang Doanh nghiép vira va nhé

Thi trudng nam 2016 danh d&u bdi su’ bién déng manh ve ty gid va nhu cdu tin dung cia doanh nghiép
& mirc thdp. Bt chdp nhiing thach thic nay, VPBank van tangtruéng 30% vé tin dung cho khéach hang
doanh nghiép vira va nhé (SME).

M3c dil phan khiic Micro SME 6 tiém ndng Idn nhung sy thi€u hut vé tai san dam bao, minh bach tai
chinh va cu tric v8n y&u clia khach hang la nhitng thach thirc dang k€. Tuy nhién, cac thach thiic nay
d4 va dang dudc dugc giai quyét thong qua o ché dinh gia tin dyng phl hgp va sy dau tu thich dang
vao ngudn nhén luc ciing nhu cic ¢dng cu quan tri rai ro. VPBank cling dat mirc tang trudng tot trong
phan khiic khéch hang SME c¢é quy md I6n han nhd kha nang ban chéo san pham va dich vu. Nh& do,
tdng thu nhdp tir phi clia Khi da téng 380%, glup bl dap cho phan thu nhap 181 thudn giam xudng. Nhin
chung, Dich vu khach hang SME d4 c6 mot ndm tai chinh thudn loi v&i tng thu nhap hoat dng thuan
tdng 40%, va mirc déng gép vao Igi nhuén toan hang ting gap 5 [an so vdi nam 2015,

Trong nam 2016, VPBank da dat dugc nhifng budc tién Idn trén thi trudng nhg cac glal phap ngan hang
giao dich. Doanh thu tir cac san phadm bao hiém va dich vu tero'ng mai d& déng gdp tdi 75% tdng thu
phi thufin. Khdi SME s& tiép tuc chi trong vao thu nhap tur phi dé dat muc tiéu déng gép 20% vao téng
thu nhap hoat ddng thuan cia Khéi. Cac giai phdp vé thu chi h§ va thanh toan thudng mai d& md ra
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nhiéu co hdi kinh doanh trong linh vire thugng mai dién tir. D& ddy manh hon nira cic giai phap thanh
toan, VPBank d& ra mat thé tin dung doanh nghiép Platinum VPBiz Card va {ng dung Business Controller
trong nam 2016 nham dap u’ng nhu cdu thanh toan thuong mai ngay cing téng nhanh clda khach hang.
Nhiing né lwc mang tdi cac san pham, dich vu sdng tao cho khach hang clia VPBank d3 durge ghi nhdn
qua giai thudng "Theé tin dung séng tao nhat Viét Nam" do Tap chi Asian Banking & Finance trao cho thé
VPBiz, VPBank sé ti€p tuc hgp tic vdi cic ddi tac va chuyén gia trong nganh dé phat trién cac giai phap
tién tién va tham gia tich cuc han nita véo thé gidi cdng nghé s& hién nay.

2.5 Dich vu Ngan hang Doanh nghiép

Nam 2016, VPBank ti€p tuc khang dinh vi tri la dan vi dan dau toan Ngén hang trong cung ¢ap cac san
pham bao l&nh, L/C, thanh toan trong nudc va qudc t€, ddng thai duy tri dugc quy md huy ddng v8n On
dinh va tang truiéng du ng binh quan & miic 20% so vGi ndm 2015. VPBank ciing kién dinh nguyén tic
phat trién bén vifng, chi trong vao hidu qua giao dich, tdng doanh thu tir phi dich vy, nhd dd doanh thu
ngoai fai cia mang Khach hang Doanh nghiép da ting tdi 50% va Ioi nhuan trudc thud cling tdng an
twrgng & mirc 35% so véi ndm 2015. Bén canh d6, cbng tac quan tri rii ro, ki€m soédt sau vay dudc chi
trong trién khai &p dung thudng xuyén, lién tuc nén da giup cho CMB khéng phét sinh ng x3u trong ndm
2016.

Nam 2017 vdi nhi€u tiém néng kinh deanh cling nhu théach thirc, dinh hudng phat trién hoat dong kinh
doanh cho CMB theo 4 nhdém san pham dich vy, bao gdm: (1) Tai trg tron géi; (2) Tai trg thugng mai;
(3) Tai trg nha cung cép/nha phan phdi; va (4) Tip tuc nghién ciru va tan dung co hdi thi trirdng dé tai
trg mét s dy an dau tu' I6n an toan va hidu qua. D& thuc hién didu d6, CMB s& tap trung khai thac sau
khach hang hién hiru b&n canh cdng tdc md rong danh myc khach hang mdi dé dem lai hiéu qua cao
haon.

2,6 Dich vy Ngan hang Doanh nghiép I6n va Péu tu

Vdi nén tang dugc hgp nhét tir Khi Khdch hang Doanh nghiép I¢n va Khéi Quan Iy Bau tu’ va D an tir
cudi ndm 2015, trong ndm 2016 Khai Khach hang Doanh nghiépldn va Dau tu (CIB) cia VPBank d3 tan
dung thé manh cia minh la mé hinh t6 chirc linh hoat va chuyén biét d& cung cap nhifng gidi phap tai
chinh toan dién théng qua céc géi san pham tai chinh téng thé, cdc dich vu tién ich tdi khdng chi khach
hang doanh nghiép I6n cla minh ma con téi ca céc dai ky va nha cung cdp cla khéch hang. Bén canh d6,
céng tac ki€m soét chdt lugng danh muc dau tr va danh muc ng cling dudc hét sirc chu trong, do dd
hiéu qua tir hoat déng dau tu va cho vay dugc ting cudng.

Trong nam 2017, bén canh viéc ti€p tuc tdng cudngchdt lugng dich vu va khai thac sdu cac khach
hangtruyén théng nhu VNPT, Mobifone, Viettel, VEAM... vd cac khach hang doanh nghiép FDI nhu
Yamaha, Nippon, Seiki... CIB clia VPBank s& t3p trung chao ban cac san phdm ngoai bang va von luu
déng d€ phuc vu t8t nhucdu khéach hang ngay tlr dau ndm. Ngodi ra, CIB ciing s& tidp tuc ting Cching
ban chéo, phdi hgp vdi céc don vi ndi bé d€ cung cap tdi khach hang cac goi san pham ciu tric, cac dich
vy ngan hang chuyé&n sdu nhadm phuc vu t8t nhét cho Idi ich cia khach hang. Mang dau tu ciing sé tiép
tuc chu trong chon lgc cac khoan déu tu trai phidu 6 lgi nhudn bién t5t duge chao béan trén thi trudng
(do cic céng ty chitng khodn, céc & chifc tai chinh khac ngoai VPBank thu x&p phat hanh) ma van dam
bao quan ly dugc rdi ro. Qua d¢, VPBank tin tudng ndm 2017 s& tiép tuc I3 mét nam thanh cong ddi véi
mang dich vy khach hang doanh nghiép Idn va dau tu.

2.7 Dich vy Cho cac Pinh ché tai chinh va ngén hang giao dich

Trong ndm 2016, VPBank d3 xdy dung va trién khai duge nhigu san phdm trong diém cho hoat dong
nganhang giao dich bao gBm cAc san pham Tai trg thueng mai (UPAS LC, tai trg chudi phéan phdi, tai trg
kho hang theo chuin quoc t€) va Quan ly tién té (thué dién tir, baoldnh online, dich vu thu chi hd). Vdi
nhitng né luc trong ndm qua, VPBank d3 dat dugc nhiing két qua an tugng trong viéc trién khai 11
chugng trinh tai trg chudi, trong d6 khéch hang trung tdm la cac cong ty da qudc gia, tp doan I6n trén
thi trudng. Doanh s UPAS LC ting 29%so vGi ném 2015, tdng doanh thu thun tr phi ndm 2016 ting
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11% so v&i nam 2015,

Trong phan khdc Dinh ¢hé& tai chinh ngan hang, VPBank da cé sy ting trudng manh mé vé ngudn vdn va
han mirc tir céc dinh ché tai chinh trong nudc va nude ngodi. Tdng han mic do cac ngan hang nudc
ngoai ting trudng 20% so vdi ndm 2015, va han mifc do ngan hang ¢6 vBn Nha nudc cip ting trudng
35% so v&i ndm 2015. M8t thanhedng I&n clia VPBank trong ndm 2016 la dugc IFC phé duyét khoan vay
trung han 5 ndm véi s6 tién 133 triéu USD. B&n canh do, VPBank ciing da chinh thifc dugc tham gia vac
chuong trinh Tai trg Thuong mai Toan cdu cla IFC. Trong nam 2016, VPBank ti€p tuc la mét trong cac
ngdn hang nhan vén (y thac dau tu cla cac t6 chifc quc t& nhu World Bank, JICA d& ho trg cho hoat
déng san xudt kinh doanh clia cic doanh nghiép vira va nhé véi tng du' ng ting trudng 150% so véi
2015. D3c biét trong ndm 2016, VPBank 13 mdt trong bén ngan hang dugc World Bank Iya chon [a ngan
hang gidi ngan nguon von Dy an Phat trién nganh ndng nghiép bén viing (VNSAT) vdi han mirc 200 ty
dong. Dy kidn trong ndm 2017, ngoai viéc phét trién md rdng cac dy an trén, YPBank s& trién khai mdt
s& du &n cé ngudn von ODA nhu Dy an tin dung néng lugng xanh cla Ngan hang tai thiét Dic (KFW) va
Quy Phat tri€én Doanh nghiép vira va nhd - B& K& hoach va Pau tu.

2.8 Dijch vu trén Thi trudng Tai chinh

N&m 2016, mang dich vu thi trudng tai chinh, bao gdm cac hoat dong ngoai hdi, tién t&, trai phiéu cua
VPBank, théng qua khdi Thi trudng Tai chinh, d tiép tuc dudc tai co ciu va ddi mdi vé cd ciu t8 chirc
dé tang t8c, bit pha va dat dugc nhirng thanh tyu ndi bat, Thanh céng trong ndm 2016 cia Khéi Thi
trudng Tai chinh dudc thé hién qua nhitng két qua day &n tugng.

Kh&i Thi trudng Tai chinh d& dat dugc thanh tich vugt trdi, can dich igi nhugn ca ndm ngay trong quy 3
nam 2016 va ké&t thiic ndm vdi thu nhip hoat déng thudn cla khi tang 43% so vii ndm 2015, Béc biét,
VPBank duy tri dudc vi thé top 5 ngan hang TMCP cé thanh tich ndi bt trong hoat ddng d&u thau tri
phi€u Chinh phli n8m 2016 do B& Tai chinh x&p hang. Nam 2017, lan dau tién VPBank dugc lot vao danh
sach cic nha tao &p thi trudng clia Hiép hdi Trai phidu Viét Nam (VBMA). Vdi nén tang do, VPBank sé
ti€p tuc ¢d mot ndm thanh cbng trong mang dich vy trén thi trudng tai chinh.

2.9 Dich vu Ngan hang cong nghé s

Théng 1/2016, Khdi Dich vu Ngan hang €ang nghé s8 (DBS) dugc chinh thirc thanh tap, tip trung trién
khai cac dinh hudng chi yéu cla chién luge s hda:

- Tiép tuc s6 hda cac dich vy cla ngén hang truyén théng nhdm néng cao chét lugng dich vy, tigt
kiém chi phi van hanh va ddy manh qua trinh thu hit khach hang;

- Hop tac véi cac cdng ty fintech, dp dung cac ¥ tudng cach mang vao dich vu ngan hang, mang lai
nhifng trai nghiém khac biét, mdi mé tdi khach hang.

Dé€ hién thuc héa didu nay, trong ndm 2016, VPBank da thuc hign cac budc di chién luge sau:

- Thang 10/2016: Thanh 1ap "Digital Lab" - m&t md hinh tién ti€n dudi su' tu vn clia McKinsey, bao
gdm nhan vién tir nhidu phong ban khac nhau, d€ udm mam va phat trién cdc trai nghiém s6 hoa
cho khach hang;

- Thiét k€ lai cac quy trinh cla VPBank theo hudng tu dong va s6 hda;

- S8 hda cac kénh phuc vu khach hang: Véi chién lugcnay, viéc dang ky dich vy sé dugc trién khai
trén Internet va khach hang ciing o thé ty thuc hién mét s§ giao dich ma trude day phai tdi chi
nhanh. Song song véi do, VPBank ti€p tuc ddy manh s hda cac san pham, quy trinh, nang cao chat
lugng dich vu ngdn hang qua may tinh va thiét bi di dgng. Khach hang VPBank dugc cung cap dich
vu s hoa phong pht nhét nganh ngan hang Viét Nam, bao gom hau hét cac dich vu tai chinh truc
tuy8n: Chuyén khoan, thanh toan (han 300 loai héa don), guni tiét kiém, vay, md thé tin dung.

Cling trong n&m 2016, VPBank la ngén hang dau tiéntrén thi trudng dé s8 hda thanh cdng ¢ac san phdm
théu chi khach hang tra luong, thau chi trén tai khoan thanhtoan (Sm@rt OD), thé tin dung phé duyét
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trudc va thé tin dung Timo. Viéc hgp téc véi cac cng ty fintech, dic biét 1a Timo, d3 cho ra ddi cac dich
vul tai chinh khéac biét, tao ra lan gio mdi trong nganh ngén hang v& nhiing dich vu hién dai, thudn tién
cho khach hang.

Vdi cac nd Iwc ddng bd nay, VPBank da tang s6 ngudi ding cac kénh s8 hda 260% so vdi 2015, ting gip
2 fan s6 du huy déng truc tuyén so vdi 2015 va 12 [an so vdi 2014. Ty 1& giao dich tai chinh true tuyén
cling dat mic 33%, trong dé gan 100% s6 giao dich chuyén tign duoe thuc hién qua cic kénh s hda.
Trong thang 11/2016, s6 lugng giao dich tai chinh qua ¢dc kénh s6 hda d3 (An dau tién vugt qua s6
lugng giao dich tai qudy. S3 Iugng khoan vay online va mé thé tin dung ting hang chuc [3n so véi 2015,

Giai thudng clia "Sang ki€n ngdn hang dién tir t8t nhit Viét Nam" clia The Asian Banker, "Du &n e-
banking t&t nh&t" clia IDG, v& "Ung dung mobile banking t8tnhat Viét Nam" clia Tap chi Global Finance
& Banking Review la sy vinh danh cla cdng dong va cac nha chuyén mén cho nhiing nd Iuc phuc vy
khach hang clia VPBank. Trong ndm 2017, VPBank s& tip tuc trién khai manh mé céc sang ki€n va sang
tao cac trai nghiém mdi, khdng dinh vai trd tién phong trong finh virc s hoa trong nganh ngén hang Viét
Nam.

CAC HOAT PONG KHAC CUA VPBANK
3.1 Quan tri Nhén sy

Ngudn nhan fuc 13 mdt trong cac y8u t5 quan trong nhét trang chiéh luge va sy thanh céing clia VPRank.
Nam 2014 - 2016, vPBank da ti€p tuc hoan thién chinh sach, trién khai cac dv 4n trong tim nhém cai
tién hé thdng, quy trinh quan tri ngudn nhan luc cla Ngén hang, ddng thdi trién khai cic chuong trinh
giip VPBank thu hit va gili chan dugc nhifng nhan tai cdn thiét cho su phat trién cla minh.

V& tuyén dung, VPBank d3 ¢ip nhat quy trinh tuyén dung chuyén nghiép vdi nhirng ti€u chi rd rét ndng
cao chat lugng ng vién, thic day chién Iuge tuyén dung nhat quan va chudn muc vé chét lugng, tim
kiém nhitng rng vién cd du kinh nghiém va néng lurc cho vi tri quan 1y.

Trong cOng tac dao tao va phat trién, VPBank ludn khuy&n khich vin hda va tinh than tu hoc cia nhan
vién, d€ nhan vién tu lam chi k& hoach phat trién ban than trong cdng viéc va sy nghiép. B&n canh dd,
cac tai liéu ty hoc da dugc thiét k& gitp can b cdng nhan vién trau ddi thém cac kién thirc chuyén médn,
kj ndng dé& cd thé dap (ing t8t han yéu ciu cla cdng vidc, gdp phan thye hién tim nhin, chién luge va
hoan thanh muc tiéu cta VPBank.

Trong b8i canh thi truding nhan sy, ddc biét 1a nhan sy ¢ kinh nghiém va néng luc canh tranh gay git,
d€ bao dam “giit chan” dugdc nhiing can bd ¢4 ndng lyc, VPBank d5 cin clr vao didu kién va quy mé cla
minh dé& x8y dung cac ché d6 dai ngd tuong x(mg vSi kha néng, trinh dd chuyén mén v miic 88 déng
gép siic lao ddng vao hiéu qua hoat ddng clia Ngén hang.

D& khéng ngirng néng cao chit lugng quan tri ngudn nhan luc clia Ngan hang, VPBank d xay dung md
hinh va k& hoach chuyén di cho Kh&i Quan trj Ngudn nhan lyc phli hap vdi chién Iude clia Khdi va su
phat trién cla VPBank. Khdi Quan Tri Ngudn Nhan lic s& c6 nhiém vu (i) xay dung va phéat trién ngudn
nhén luc chét lugng, (ii) quan tri ngudn nhan luc hiéu qua dé tr dé gidp thugng hidu cla VPBank nang
cao s(rc hat trén thj trudng.

Bang 16: Co ciu lao ddng cia VPBank tal ngay 30/06/2017

Tiéu chi phan loai

Sau dai hoc 651 6,39%
Pai hoc 7.736 75,91%
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Cao dang 950 9,32%
Trung Cap 267 2,62%
Khac - 587 5,76%

; I : 30,44%
Hop ddng ¢é xac dinh thdi han 5.679 55,73%
Thai vu, thir viéc 1.410 13,84%

Ngudn: VPBank
3.2 QuantriRuiro

Quan tri rdi ro & mdt trong nhifng nguyén tdc quan trong nhat ddi vai hoat dang cla VPBank. Nam
2012, VPBank chinh thic thanh 1&p Khai Quan tri RUi ro. Hé théng QTRR dugc xay dung dua trén nén
tang chinh sach khung QTRR do Hoi dong Quan tri phe duyét. Digu nay thé hién quyst tdm cao cla
VPBank trong viéc phat tri€én mot hé thdng quan ly rdi ro ddc 18p, thp trung, chuyén mon hda, theo
chudn mirc qudc t& va gén k&t vdi chign luge kinh doanh ctia Ngan hang.

Nam 2015, VPBank 13 1 trong 10 ngan hang dugc NHNN lya chon dé trién khai thi diém Basel II. Vigc
thuc hién Basel II khéng chi gilip tAng culng hé théng quan txi rli ro cta Ngan hang ma con dem lai
nhigu gia tri kinh doanh t8t hon, hé théng quén Iy han mifc hidu qua va phan bé vén hap ly.

Viéc ap dung Thdng tu 09/2014/TT-NHNN ngay 18/03/2014 sia ddi va b8 sung Thdng tu' 02/2013/TT-
NHNN ngay 21/04/2013, da cb tac déng tryc tidp téi tinh hinh phén loai tai san c6, muc trich dy phong
va st dung dy’ phong cla VPBank. Ngoai ra, dé dap (ng cac yéu cau clia NHNN, cling nhu tdng cudng
viéc quan Iy rii ro clia Ngan hang, VPBank [a mét trong nhifng ngan hang hoan thanh sém nhat Ban
phan tich chénh l&ch, d& ra L trinh tri€n khai va tudn thi ty I& an toan v6n theo Basel II cling nhuthdng
tw 41/2016/TT-NHNN ngay 30/12/2016, vdi sy gilip d8 cha cac dan vi tu van qudc té. Viéc thyc hién
Basel II khdng chi gilp tang cmrc‘mg hé thdng quan tri rdi ro cla Ngan hang ma con dem lai nhiéu gid tri
kinh doanh 3t hon, hé thdng quan Iy han mitc hiéu qua va phan b8 v8n hgp ly. Han nifa, VPBank da ¢
nhifng budc chuan bi vé hé thdng cong nghé thang tin, hé thdng x€p hang tin dung ndi bd, va cd nhifng
quy dinh néi bd vé& cdp tin dung, quan Iy tién vay, chinh sach dy phong rii ro cho cac hoat déng tin
dung.

Khung Quan ly Rui ro

VPBank nhén thirc dudc vai trd thiét y&u cla néng Iuc quan Iy rii ro hiu quéd di véi thanh cdng cia
mét ngan hang duge quan Iy tot. Vi tm nhin trd thanh mét trong 3 ngén hang TMCP ban I& hang dau
va mdt trong 5 ngan hang TMCP hang dau Viét Nam vao nam 2017, viéc thiét 13p mdt khung quan ly rai
ro manh déng vai trd then chét trong chién lugc téng trwdng cla Ngan hang. Do VPBank co k€ hoach
téng trudng dang ké bang can doi tai san, viée ngay cing da dang hda cac san ph&m va dich vu doi hoi
Ngéan hang phai xac dinh, do Iwdng, tong hgp va quan ly rdi ro mét cach hiéu qua, va phan bd vén giira
cac don vi kinh doanh mét cach phu hop.

Dudi day |a cic nquyén tAc cbt 16i clia Ngdn hang vé quan by rdi ro:
VPBank van hanh mdt mé hinh quan Iy rii ro ba tang bao vé, bao gdm cac chifc néng thuge bd phén ban

hang, quan Iy ¢di ro, va kiém toan ndi bd, trong dé mai ting bao vé lai c6 mét loat ¢ac trach nhiém cu
thé v& quan Iy va kiém soat rui ro.
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HJi dong Quan tri chiu trach nhiém cudi cung v& quan Iy rai ro, ddng thdi dy thac viéc quan Iy hang
ngay cho cac Uy ban rdi ro cao ¢dp chiu trach nhiém thudng xuyén theo d&i tinh hinh i ro va vén cla
céc don vi kinh doanh.

HGi d6ng Quan tri phé duyét kh3u vi va chién lugc quan Iy roi ro hang ndm ctia Ngan hang dua trén
cac dé& xudt cla Héi ddng Quan ty ROi ro. Ban DiBu hanh va Khéi Quan tri Rui ro chiu trach nhiém thuc
hién chién lugc quan Iy i ro dua trén khau vi rli ro duge xac dinh va phé duyét,

Tat ca cac loai rii ro déu dugc quan Iy thdhg qua mdt loat cac quy trinh quéan Iy rli ro, bac gom rii ro
tin dung, rui ro thi truGng, rii ro hoat dgng, rdi ro thanh khodn vé& rii ro uy tin,

Kiém tra sirc chiu dyng (stress testing) va phén tich kich ban dugc sir dung dé danh gia sire chiu dung
vé trang thai von cla Ngan hang trong cac difu kién xdu nhat cd thé_" xay ra.

SU dung céc cdng cu phan tich, do ludng va gidm sat rii ro phi hgp dé do ludng mirec dd rii ro ddi véi
nhifng loai rui ro khac nhau.

Clng vdi viée thuc hién cac yéu cdu cla Basel II, mot vin héa quan ly rdi ro manh duge thuc hién triét
dé trén toan t4 chirc.

Cau tric Quan trj Rai ro
Hinh 4: Cau tric quan tri rii ro

R

N, S

|

Uy ban QLRR (RC) }

[' BOM }

v l

[

HOL BONG SAN PHAM Uy BAN TIN DUNG A HOT BONG QUAN LY NO UY BAN QUAN LY RUI RO
(PCOY THU HDI NO(CCO) A (ALCO} HOAT BONG (ORC)

Nguén: VPBank

Trach nhiém cudi cing d8i véi viée thiét 1ap khau vi rii ro va quan Iy rai ro hidu qua thudc v& Hoi ddng
Quan tri.

Uy ban Quén Iy Rii ro (RC)

Theo phan cdng clia HBi ddng Quan tri, Uy ban Quan I Rui ro cb trach nhiém giam sat va danh gia cac
rai ro mdt cdch cin trong, bac gém nhung khéng gidi han bdi cac rli ro v@ tin dung, thi trudng, von,
thanh khoan, va van hanh. Uy ban cé trach nhiém dua ra céc quyét dinh v& nhifng chinh sach cla toan
hang khong gidi han trong cac chinh sach chién luge rdi ro, khung kiém tra siic chiu dung, chign luge
vdn va céc chinh sdch rii ro & miic tdng quan. Uy ban Quan Iy Rui ro danh gid hidu qué hoat ddng cda
Ngan hang dua trén khiu vi rii ro chung dé xac dinh trudc va dé xudt cac kién nghi t&i H8i ddng Quan
tri. Uy ban ciing ¢ trach nhiém theo dbi va gidm sat cac hoat ddng cia cac Uy ban lién quan t&i rai ro
khéc bao gdm HGi ddng Quan Iy Tai san Ng - C6 (ALCO), Uy ban Quan Iy RUi ro Hoat ddng (ORC), Uy
Ban Thu hi ng va Tin dung (CCC) v HAi dong San pham.
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Uy ban Quan Iy Rui ro nhdn béo céo dinh ky va cac dé xudt rui ro ti cac phdng rii ro chirc néng, bao
gdm bao cao vé cic xu hudng danh muc ctia Ngén hang, cac chinh sach quan trong, cac dé xudt vé han
mirc rai ro, cac kich ban kiém tra sirc chiu dung, bdo cao thanh khoan va béo cdo an toan vén cling nhur
bao cdo cip nhét vé viéc thue hién chién luge rai ro thudng nién.

Uy ban Quéan Iy Rii ro Hoat déng (ORC)

Uy ban Quén ly Rai ro Hoat ddng 1a Oy ban tryc thudc HSi déng Quan tri, chiu trach nhiém quan ly rii ro
hoat déng, bao gdm st tham gia clia Ngén hang vdo cac hoat ddng méi (vi duy: cic san pham, quy trinh,
hé théng, mirc dd trong y&u clia cac sang kién thué ngoai cia Ngan hang, thuc hién khung do ludng rui
ro hoat ddng chinh va khung quan ly chéng gian lan).

HEI dBng Quén Iy 7ai sén Ng - Co (ALCO)

H&i déng Quan ly Tai san No - Cé (ALCO) truc thudc Ban Diéu hanh, chju trach nhiém quén ly van, cdu
truc bang can ddi, tinh thanh khoan, rdi ro ngoai hdi va lai sudt.

Uy ban Tin dung va Thu hdi Ng (NCC)

Uy ban Tin dung va Thu hdi Ng (CCC) 13 Gy ban cip digu hanh chiu trach nhiém vé cac van dé cu thé
hon fién quan tdi cac chinh sach tin dung, chién luge thu ng sdm va x(r Iy ng mudn. Tudn thd khdu vi rdi
ro cla Ngan hang, CCC dua ra quyét dinh vé cac chinh sach va quy trinh tin dung, chi&n luge thu héi ng
va thu ng cla Ngan hang. Uy ban nay thudng xuyén danh gia két qua hoat déng cla cic danh muc tin
dung va viéc thuc thi k& hoach thu héi ng s6m va x ly ng mudn.

HGi dBng San pham

HGi dong San pham thudc Ban Bigu hanh, chiu trach nhiém dénh gid dé xudt san pham mdi va dua ra
cac ki&n nghi d8i véi cac cBp cd tham quyén lién quan dé dua dén quyét dinh cudi cling.

Chirc ndng cua Khéi Quan tri Riiro

Giam d6c Khéi Quan tri RUi ro (CRO) duge bd nhiém @& thyc hién cac chirc ning quan Iy rii ro, bao gém
cac nhiém vu chinh sau:

Xay dung va duy tri cAc quy trinh va hé thdng quan Iy rlii ro nham xéc dinh, phé duyét, do ludng, theo
ddi, ki€m soat va bao cao rii ro;

PHam bac ban 1@nh dao cip cao tham gia vao giai quyét cac van dé rii ro trong yéu;

Xay dung cic quy trinh kiém sodt rli ro va giam thi&u rui ro;

Thuc hién chién luge khiu vi rii ro do H&i déng Quan tri thiét 1ap.

Tuan thl cac yéu cau clia Basel va phll hdp vdi chién ludc cliia Ngan hang, co cdu 8 chic quan Iy i ro
clia VPBank d3 dugc digu chinh dé tao ra mét bd phan hiéu qua nhm hd trg chién lugc ting trudng cla
Ngan hang trong khi van duy tri ri ro & mic dd kiém sodt dudc. Cac phdng rui ro chic ndng phu tréch
cac phan khic khdch hang ¢ nhan, SME va khach hang doanh nghiép phdi hgp chét ché vdi cac khdi
kinh doanh tugng ('ng d& nhan dang va kiém sodt rii ro kip théi. Phdng Chign (uge va Phén tich RUi ro
chiu trach nhiém thiét 18p cac chinh séch rli ro todn Ngén hang va xdy dung cac tai liéu v& khdu vi rii
ro. Dan vi ndy cling dong vai tro quan trong trong viéc thuc hién cac du &n Basel IF nh&m chudin bj s&n
sang cho Ngan hang tuan th( day du Basel II trong nhitng ndm tdi theo yéu cau cla Ngan hang Nha
nuéc.
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Hinh 5: Sd 46 Kh&i Quan tri Rdi ro

GIAM BOC KHOL
L PHE
GIAM DACKHGT
S S S——
P.RUIROTINDYNG | [ PROIROTINDYNG ||  PRUIROTD | [ P.CHIEN LUGCVAPT| | CAI THIEN QIRR
KHCN SME CMB/CIB&F] RUIRO (RIAT-BASEL I1)
L Ly i
TRUNG TAM QUANLY - P.GIAM SAT TIN P.RULROTT » A
VATHU HOI N P. CAU TRUC NO DUNG VADGITAC | | P-RUTROHOAT BONG

Ngubn; VPBank
Hé théng bao cao quan tri rii ro

VPBank dang tich cuc ap dung cac odng cu do luding rdi ro tién tién, dic bidt I3 roi ro tin dung. DE&n théi
diém nay, Ngan hang da ap dung hé thdng x8p hang tin dung ndi bd cho cac phan khidc kinh doanh
chinh. H& thdng nay cho phép Ngan hang lugng hda chét lugng tin dung cla khach hang (PD) tir d6 cd
céc ('ng x U Kiém sodt rii ro phi hop.

Hé théng bao céo rii ro dugc chudn hda phuc vu y8u ciu quan ly clia Ngan hang. Quy trinh thuc hién
béo cdo, 13y s& lidu, k¥ thudt phén tich dugc van ban hda day dli va thudn tién khi thuc hién.

Pinh ky hang théng Kh&i QTRR cung cip cac bdo cdo phuc vy Uy ban Quén Iy Rai ro, Uy ban Quan Iy R
to Hoat ddng, Uy ban Tin dung va Thu hdi Ng. Cac bao cdo hang ngay/tudn chi y&u dugce thue hién khi
c6 yéu cau dét xudt hodc theo céc yéu cdu cla ¢d quan quan Iy (NHNN),

Hé thdng cong nghé thong tin d& chuan hoa cac truding dir lidu va cho phép trich xuit dé dang. Péng
thoi, viéc ra soat va téng cudng nén tang dir liéu phuc vy cho cdc mé hinh rii ro dang dugc trién khai
nham dam bao VPBank cé thé hoan thién toan bé cac yéu ciu vé do ludng rii ro theo yéu cdu clia Basel
IT v& phudng phap tiéu chuén vao cudi ndm 2015 va thuc hién phuong phdp tién tién vao nm 2018.
Cac dif liéu clia VPBank d& dugce chudn héa theo tirng loai rii ro va theo céc yéu cau clia cdc mé hinh do
ludng. Vi du dir liéu phue vu PD, EAD, LGD, counterparty risk theo sén pham, hodc cac dir liéu lién quan
d&n rdi ro hoat déng.

Quan &y riif ro n dung
Quy mb tin dung cia VPBank ting trudng bén viing bdi cic bién phap chinh sau;

Cng tac thém dinh duge chudn héa mdt cach than trong han cho tirng phan khiic khach hang cling nhu
ting loai san pham.
Chinh sach va cong tac quan ly tai san dam bao dugc cai thién.

Quy trinh phé duyét tin dung dudc thyc hién tap trung. BS x&p hang tin dung dugc &p dung va tich hgp
vao hé thdng IT nham gidm thiéu sai sét va can thiép chl quan.
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Uy ban quan tri rdi ro thuc hién hop dinh ky nh&m gidm sat chét ludng tin dung cha Ngéan hang, theo déi
tinh hinh tri€n khai cdc chién lugc quan trong va dua ra cac hanh déng kip thdi.

Ap dung viéc kiém tra sirc chju dung tin dung d& danh gid kha ning chiu dyng rli ro trong cac kich ban
khac nhau.

Quan tri roi ro thi truong

RUi ro thi tru®ng 12 mét phan nhd trong t8ng rdi ro cia VPBank, trong dé cac san phdm chiu mife rdi ro
cao 13 céc san pham rdi ro 131 sust (tién g thi trudng tién t&, trai phidu) va cic san pham FX.

€4ng tac quan Iy rui ro thi trudng clia VPBank di thay d8i dang k& trong 3 ndm vira qua, cu thé:

Tach ra ddc 1ap khdi khdi kinh doanh, va viéc quan Iy rii ro thj trudng dugc chia thanh 3 bd phan doc
[&p: front office (FO), middle office {(RGi ro thi trudng) va back office (BO).

Quan ly han mirc t6t hgn bang cach dit ra nhigu loai han mirc, canh bao front office khi d8 cham 80-
90% han mirc, bao cao Ban digu hanh va HDQT khi han mic da bi vuot.

Ban hanh cac chinh séch va quy trinh v& rdi ro thi trudng, nhy chinh séch rdi ro thi trudng, hudng dan
phuong phdp do luting cac yéu t8 i ro cho s8 kinh doanh (trading book) va s8 ngan hang(banking
book); quy trinh va thdm quy&n cip han mirc.

Str dung PV01, duration, NOP d& do ludng i ro thi trudng cho trading book va mé hinh tai dinh gia d&
do ludng rui ro tin dung cho banking book.

Quan &7 rui ro hoat dgng
Ngén hang da trién khai nhiéu giai phap nang cao hiéu qua quan Iy rii ro hoat déng:

Ban hanh quy tic ing xur;

Céc giai phdp dé phat hién phdng chéng gian Jan trong hoat déng Ngan hang;

Tang cudng quy trinh tin dung bang cach ¢6 cic chdt kiém soat day du;

Thudng xuyén ti€n hanh kiém tra thuc dia tai chi nhanh nhdm xac thuc va kiém tra mic dd tudn tha cic
chinh s&ch va quy trinh clia Ngén hang;

Phat tri€n bd chi tiéu KRI v& hé théng ty dénh gid rii ro RCSA va hé théng thu thip cic su kidn todn
hang;

Ban hanh khuén khd quan ly kinh doanh lién tuc;

Trién khai k& hoach quan Iy ri ro thang tin.

Quan tri roi ro 137 sudt

Tai VPBank, viéc quan Iy rii ro I3i sudt duge thyc hién theo nguyén tie cin trong, thdng qua viéc phan
tich su' bién déng gilfa Tai san Ng nhay cam I3i suat vdi Tai san Co nhay cam lai sudt d cac ky han, theo
tirng loai tién v.v. RUI ro 1ai sudt dugc do ludng va theo doi bdi Phong Quan ly Rui ro Thi truding thudc
Kh&i Quan trj Ri ro.

Ngodi ra, d€ han ch& céc rdi ro I3i suét, VPBank d3 sir dung cic céng cu tai chinh nhu: giao dich ky han,
giao dich hodn ddi 13i sudt, ddng thdi da dang héa san phdm va linh hoat cc chinh séch |3i sudt dé phil

hop vdi chién lugc kinh doanh ctia ngan hang. Bay la giai phap gilp Ngan hang chia sé i ro 13i sut vdi
khach hang déng thdi gidp Ngén hang giam thidu anh hudng tir cac bi€n déng bat Igi v rui ro I8i sust.

Quan tri rili ro vé ngoai hoi

Nh3m han ché rti ro ngoai hdi, VPBank duy tri trang thai ngoai hdi rong & mic hgp Iy, chuyén toan bd
trang thai ngoai hdi & cac chi nhanh v&H&i 53 d& quan Iy tip trung, dam bao tdng trang thai ngoai t&
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tuan thi quy dinh cia NHNN. Bén canh d6, Ngan hang sU dung cac cdng cu tii chinh phdi sinh ¢d kh
ndng phong ngla rdi ro trong hoat déng kinh doanh ngoai héi; ddo tao ddi ngii can bd cd chuyén mdn
a0, ¢ kha nang phan tich du bao tinh hinh bién dbng ty gid clia cic dbng tién va ra quyét dinh mua,
ban ding lac.

Qudn try riii ro vé thanh khoan

VPBank quan tdm déc biét va thurc hién mot k& hoach tdng thé vé& quan tri rdi ro thanh khoan, ng phd
v8i ¢dc sy €6 rui ro thanh khoan:

Tuén thi nghiém céc quy dinh clia Ngan hang Nha nudc vé ty 1& an toan v8n va thanh khodn trong hoat
dong Ngén hang.

T8ng hgp va phan tich ddng thai clia khach hang guri tién; Xdy dung k& hoach st dung vén cho hoat
déng tin dung, kinh doanh, dau tu...; Dy bdo kip thdi nhu cau ciia khdch hang trong timg thdi kydé chu
ddng 18n ké hoach huy ddng va sif dung ngudn van.

VPBank da xay dung cac chi ti€u, han mitc thanh khodn ndi bd; déng thdi d3 xay dung k& hoach dv
phong thanh khoan dé (ng phd vdi cac ddt bién vé thanh khoan.

Céng bG thdng tin thudng xuyén va kip thdi dinh chinh nhifng thdng tin sai su that gdy anh hudng tdi
thanh khoan ctia Ngan hang; Xay dung chinh sach tao va cling ¢ léng tin cua khach hang ddi vdi Ngan
hang tir san phdm dich vu va chit lugng hoat dong.

Quarn #ri riii ro tir cdc hoat dpng ngoai bang
Rui ro tir cac hoat dong ngoai bang phét sinh chl yéu & hoat ddng cip L/C, cam két cho vay, cam két

bao lanh.DE& giam thi€u céc rii ro trong hoat déng ngoai bang, cac khach hang tai VPBank sé& dugc tién
hanh thdm dinh c&n than v& dudc doi héiphai dép (Ing cac yéu t3 sau;

C6 néng luc tai chinh, kinh nghiém, trinh d§ quan Iy va uy tin hoat déng trong nganh nghg, cd déi tc
nuéc ngoai la cac dai tac quen thude, ¢b thi truding tiéu thy trong nude 6n dinh, cd quan hé uy tin véi
VPBank trong nhiéu linh vu'e hoat déng.

Phugng an kinh doanh kha thi.

Ty I& ky quy an toan.

M&t hang chuyén doanh phai dé dang tiéu thy trén thi trudng.
Vay thanh toan L/C c6 tai san dam bao.

Ngoai ra VPBank ciing cht trong chudn hda cac quy trinh nghiép vy, nang cao ndng Iuc hé théng kiém
tra, ki€m sodt ndi b, nding cao ndng Iue cla can bd nhan vién nhdm han ché va phét hién som rli ro dé
X ly kip thgi,

3.3 Cdng nghé thong tin

Cong nghé Thong tin la mot yéu t§ then chét, ddng gop nhitng gia tri cin ban d&i vai thanh cong
chungcla VPBank trong nam 2016.

Vdi két qua dat dugc tty cong tac xdy dung cac giai phap va ('ng dung cdng hghé théng tin, VPBank da
va dang ti€p tuc thuchién cac du an va sang kién theo hudng ting cu¥ng suddi mdi sang tac va nang
cao hiéu qua, didn hinh nhu:

«  Gdi giai phap hang dau thé gidi vé cdng tac hoach dinh ngudn Iuc doanh nghiép cda SAP, cac phan
hé tri€n khai trong ndm 2016 bao gdm:
- Quan ly ngudn ngan sach (FM);
- Ké toan va quan ly tai chinh (FI/CO);
- L8p k& hoach va quan Iy ngan sach (BPC);
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Quan Iy ludng va ngudn nhan luc (HCM, quan ly dao tao).

Giai phap hang dau vé quan ly thé tir Openway.

Bén canh dd, nhitng du an, sang kién dang va s& dugcthyc hién cling gop phan hién thyc hoa céc
gid tri cua VPBank, bao gom:

Th¥ nghiém va dua vao hoat dong Hé thdng hiéndai vé Khdi tao Khoan vay;

Hé th8ng 'ng dung giac dich ngan hang trén internet va dién thoai di ddng (mobile banking
&internet banking);

Hién dai héa lién tuc voi hé thdng ngan hang I5i (core banking) dau bang trén thé gidi coa
Temenos;

Hé thdng Kho dii liéu (Data Warehouse) va héth8ng Truc tich hgp Dich vu phuc vu cdng tac
phéan tich dif liéu trén nén tang hé thdng giai phap cla IBM;

Hé thdng Céng thanh todn tap trung (PaymentHub) va hé thdng Trung tdm Cham sdc khach
hang (Call Center) clia cic hang cung ¢8p ndi ti€ng trén thé gidi.

Trong n&m 2016, bang viéc cai t8 cac dich vu va quy trinh CNTT mét cach triét d&, VPBank da va dang
ti€p tuc tao ra ¢d s& cho viéc xdy dung va dua san pham, dich vu ngan hang dén vdi thi trudng mét cich
nhanh hon, thdng qua:

Tai co ciu t8 chirc Khdi CNTT va xdy dung cd ché quan Iy quan hé vdi cic don vi nghiép vu;

Thiét 18p ca ché& kim soat Chién lugc va Ki€n tric CNTT rG rang hon;

Thanh 1p d6i ngdi nhin su lién khéi d& tp trung vao [inh vire ngén hang s8 v hoat déng theo mé
hinh Agile/Scrum;

Thu hat nhan s ¢6 kinh nghiém tét nhat tir thi trudng trong nudc va quoc té;

Pau tv lién tuc vao sy phét trién cta ca nhén;

Duy tri ch&t ch& Cam két chét lugng dich vu (SLA)Y cho cac don vi nghiép vu.

N&m 2016 ciing chimg kién mot xu hudng ndi bat vé hoat ddng CNTT cla VPBank vai viée k&t hgp vdi
cac t& chifc bén ngodi nhu' cac céng ty Céng nghé Tai chinh (Fintech), Vién thdng (Telco) va/ho¥c cac
nha Béan [& (Retailer)., Ndm 2016 cling thdy rd sy’ tap trung IGn vé hoat déng CNTT cla VPBank cho cac
quy trinh kinh doanh ngan hang s8 hudng tdi cac khach hang tré tubi néng ddng.

Khéng kém phdn quan trong la ¢ac k€ hoach bai ban trong hoat déng an ninh bao mat. Cong tac an ninh
bao mit cla VPBank di dugc chd trong dau tu hét stic chd ddng trong ndm 2016, thé hién bang viéc
thue thi nhiéu bién phap trong chuong trinh Chién Isge Bao mat CNTT. DPay B nhifng dau tu nham
hudng dén viéc ndng cao han nifa mic d6 dam bao an tean cho khach hang.
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HOAT PONG TAI CHINH

1. BAO CAO KET QUA KINH DOANH
Bang 17: Bao cao két qua hoat ddng kinh doanh tir 2013 dén nay

Bon vi: Triéu VND

Hang myc 2013 2014 2015 2016  LK9T 2017
Thi nhdp 137 va cdc khoan thu nhép tuong i 11.194.255 12.404.218 18.758.801 25631116  24.962.893
Chi phi i vé cde chi phi tuong b7 (7.042.590) (7.113.131) (8.405.364) (10.463.257) (10.018.751)
Thu nhap 3 thuan 4,151.665  5.291.087 10.353.437  15.167.859 14,944.142
Thu nhép b hoat dpng dich vur 811.131 959.852 1597313 2114.8%4 2.058.848
Chi phi Y hoat ddng dich wi (276.385)  (32.700)  (712696)  (1.261.908)  (1.223.140)
L& thudn tir hoat déng dich vy 534,746 607.152 884.667 852.926 1.035.708
18//3i thuan tir HDKD ngoai hél va vang (20.813) (89.905)  (290.472) (318.960) (42.925)
Lai/15 thudn t mua bdn CK kinh doanh 117.999 (4.607) 44,587 (149.384) 121.437
L&i thuan t mua ban ching khodn dau tw 185.902 465.573 27.966 91.874 328.706
Thu nhdp &r hogt dong khae 124.771 246,408 957.363 1.450.885 1.787.498
Chi phi hoat ding khdc (20.744)  (253.363) (82.291) (232.315} (600.474)
L&i/I thudn tir hoat ddng khac 104.027 (6.955) 875.072 1.218.570 1.187.024
Thu nh&p b gbp vdn mua ¢8 phan 11628 8.716 171.054 872 568
TONG THU NHAP HOAT BONG 5.085.154  6.271.061 12066311  16.863.757 17.574.660
Chi phf tién luong (1152994} (1925033} (3.183.691)  (3.430.934)  (3.790.384)
Chi ph t37 sén (456.197)  (616.605)  (740.327) (949.653) (777, 484)
Chi phi hoat déng qudn iy c6ng vy (642.490)  (530.730)  (670.510) (733.927)  (1.535.005)
Chi ngip béo hiém béo fodn tidn guf cia KH (61734} (75.234} (95.507) (111.853) (103.664)
Chi phf hoat dong khdc (385.533)  (526.257)  (93L780)  (1.219.58%) 25.434
ThUE, I phi v phi (5.378) (5.125) (70.654) (175.396} (137,924}
Téng chi ph! hoat ddng (2.704.326)  (3.682.984) (5.692.469)  (6.621,352)  (6.315.027)
B%}{g?gﬁ” THUAN TL HDKD TRUOC CHI PHE 2380828 2588077 6373842 10242405  11.255.633
T8ng chi phi dy phdng (1.025.982)  (979.474) (3.277.640)  (5.313.094)  (5.620.239)
TONG LOT NHUAN TRUGC THUE 1.354.846  1.608.603  3.096.202 4.929.311 5.635.394
Chi phf Thd TNDN hign hdnh (331.592)  (355.102)  (700.598) (994.266)  (1.134.678)
Chi phi Thud TNDN hodn laf (5.634) 92 264

Chi phi Thu& TNDN (337.226)  {355.010)  (700.334) (994.266)  (1.134.676)
LQT NHUAN SAU THUE 1.017.620 1.253.593 2.395.868 3.935.045 4.500.718
LOT NHUAN THUAN CUA CHO SO HUU 1.0£7.620 1.253.593 2.395.868 3.935.045 4.500.718

Ngudn: BCTCKT hgp nhat ndm 2013, 2014, 2015, 2016 va BCTC hdp nhit quy III ndm 2017 cda VPBank
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HOAT DONG TAL CHINH

Thu nhap I13i thudn
K&t thic ndm 2016, thu nhap I3i thudn cla VPBank dat 15.168 ty ddng tang 24,48% so voi cung ky ndm
2015. Thu nhéap 18i cho vay khach hang va thu I3i tir kinh doanh, dau tv chifng khoan la hai mang chinh
déng gép vao sur tdng trudng vugt bac nay cua VPBank.
Bang 18: Thu nhap 18i va cac khoan thu nhip tu'ang ty tir 2013 dén nay
Bcn vi: triéu VND

Hang muc 2013 2014 2015 2018 LK9T2017

Thu nhap |ai tién gi 790.353 199.763 230.783 137.527 169.782

Thu nhap (ai cho vay khach 7331922 8.399.420  14.872.500  20.898.218  20.881.495

héang

Thu & ti du tu kinh doanh 2.888.357  3.338.733  3.308.140  3.994.439  3.296.201
chimg khoan

The tir nghiép vy bdo [anh 69.078 80.004 104.033 121.751 90.358
Thu khéc tif hoat déng tin dung 114.545 377.298 243,345 479,181 524.957
Téng Cong 11,194.255 12.404.218 18.758.801 25.631.116 24.962.893

Ngudn: BCTCKT hap nhat ndm 2013, 2014, 2015, 2016 va BCTC hgp nhét quy 111 2017 cda VPBank
Bang 19: Mt s chi tiéu tai chinh tir 2013 dén nay

Bdn vi: Triéu VND

Hang myc 2013 2014 2015 2016 Q32017
Thué va cac khoan phai ndp

Nha nudc 261.456 112.183 301.576 533.037 623.868
Tﬁng tai san 121.264.370 163.241.378 193.876.428 228.770.918 253.847.293
Vvén chu sd hitu 7.726.697 8.980.295 13.388.922 17.177.528 27.624,322
van Digu (& 5.770.000 6.347.410 8.056.466 9,181,000 15.706.230

Ngudn: BCTCKT hgp nhat ndm 2013, 2014, 2015, 2016 va BCTC hgp nhat quy III 2017 clia VPBank

V8n chil s& hitu ndm 2016 ting 28,30% so vdi ndm 2015 dat 17.178 ty ddng. Trong 9 thang dau nam
2017, VPBank d3 tién hanh ting Vén digu 18 tir 9.181 ty ddng 1&n 15.706 ty dbng.

Ng phai tra

Hinh 6: Co ciu ng phai tra cia VPBank tir 2014 d&n 2016

2014 2015

320% 5 679

12,11
%

4,17%

4,39% 0,54%

9,84%

B Cac khoan nd Chinh phil va Ngan hang Nha nudc B Cac ¢Bng cu tai chinh phdi s
B Tién g va vay cac TCTD khac B Cic khoan nd phai tra khéc
B Tién gl cha khach hang

Ngudn: Bao ¢éo tai chinh ki€m todn hop nhat 2014, 2015, 2016 cua VPBank
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Tai thai diém 31/12/2016, tdng ng phai phai tra cla VPBank dat 211.593.390 ty ddng, ting 17,23% 50
véi cing ky ndm 2015 v ty trong tdng nd phai tra trén tdng nd phai tra va von cha s& hitu 13 92,49%,.

Cd cAu ng phai tra cla VPBank trong ndm 2016 6 su' dich chuy@n manh v& ¢g c8u huy ddng. Trong dé,
ty trong Tién gui cda khach hang chi€m 58,50% trén tdng ng phai tra. Ty trong Tién gUf va vay cla cac
TCTD khdc trong ndm 2016 d3 thng 62,32% so vdi cing ky ndm 2015 va chiém 13,63% tong nd phai tra
cua VPBank.

Sy dich chuy@n trén day thé hién chién luge huy ddng vén clia VPBank, nham tdi md rdng ¢o s& “tién gl
15i" bao gdm nhifng d8i tugng tién gui tuong dSi 8n dinh trong tirng thai ky dé giGp VPBank gidm thidu
rdi ro, tai ¢d cdu bang ¢an d6i tai san theo hudng hidu qua, Theo dé, sy tdng truGng Tién gii cla khach
hang 1& k&t qua clia chién lwdc huy ddng vdn ding dan cling vdi nhifng nd Iuc khdng ngirng trong viéc
ndng cao uy tin va nhan dién thudng hiéu

TINH HINH TAI CHINH

Bén canh nhifng k&t qua hét suc tich cuc vé cau tric tai san — ngudn von cling nhu két qua hoat dong
kinh doanh va kha ndng sinh I3i, VPBank luén coi trong viéc duy tri mgt mdc thanh khodn cao dap dng
cac yéu cau clia NHNN; ddng thai chll ddng thuc hién chién lude v& quan Iy rii ro thanh khoan, trong dé
6 cic k& hoach du phong thanh khodn va k& hoach hanh ddng khi cé cac tinh hudng khan cdp. Vi vy,
cac chi 58 an toan nhu ty 1& an toan vén, ty & v6n ngan han cho vay trung dai han... clia VPBank ti€p tuc
dudc duy tri 8n dinh va bén virng.

Bang 20: MG&t sd chi tiéu tai chinh tir 2013 dén 2016

Hang muc 2013 2014 2015 2016
Vin ty co

Vén Didu 1 (ty ddng) 5.770.000 6.347.410 8.056.466 9.181.000
Ty | an toan vdn hgp nhat 12,50% 11,36% 12,44% 13,20%
Chit lwrgng tii san

Ty 12 ng x4u (hdp nhat) 2,81% 2,54% 2,69% 2,91%

(S8 du cac khoan cho vay va Ung trude khach hang +

. ; f L e s , o ia. s 50,53% 55,14% 63,27% 64,64%
cac khoan cho vay cac td chd'c tin dung khac)/ Tong tai san ? ? ?

Tai san ¢d sinh 18i/Téng tdi san ¢ ndi bang 84,42% 88,75% 94,02% 94,06%
K&t qua hoat d¢ng kinh doanh

Lgi nhuén trudc thué/VYCSH binh quan 18,77% 19,26% 27,68% 32,25%
Thu nhép dich vu/Téng thu nhap 15,95% 15,31% 13,29% 12,54%
Thu nhép rong tir hoat déng dich vu/LNTT 39,47% 37,74% 28,57% 17,30%

Kha ndng thanh toan

Ty 1& nguén von ngdn han dugc s dung cho vay trung va dai

han (riéng) 22,36%  26,10%  46,79%  3861%

Ngudn: VPBank
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HOAT PONG TAI CHINH

TAI SAN

VPBank ap dung phudng phap khdu hao dudng thang, cu thé:

- Nha cira, vat ki&n tric:
- May mdc thiét bi:
- Phugng tién van tai:

- Phan mém may tinh:

05 - 40 nam

3 -7 nédm

6 nam

3-5ndm

Bang 21: Tai san ¢d dinh hitu hinh cta VPBank tai 31/12/2016

Bon vi: triéu YND
Hang myc NCVKT MMTB PTVT TBDCQL Khac Téng
Nguyén gia
SO dur dau ndm 94.506 394.589 106.847 £0.063 48.274 704.679
Mua trong ndm 14.793 172.225 24.828 18.574 7.565 237.985
Tang khac - 3.643 (2.720) - (324} 599
Giam do phan loai tai san - (1.410) (185) (1.259) (948) {3.802)
Thanh ly, nhugng bén - {50) - - - (50}
Nguyén gia cudi nam 109,299 569.397 128.770 77.378 54.567 939.411
Gia tri khdu hao lity ké&
S0 du dau ndm 23.557 229.627 58.742 42.714 25.026 379.566
Kh&u hao trong n&m 7.118 §7.204 14.134 12.449 9.714 140.620
Téng khéc - 2.971 (2.882) . - 89
Tang/giam do phan loai lai - (1.410) {185) (1.260}% (B54) {3.709)
Thanh Iy, nhugng ban - (7 - (203 - (27)
Khiu hao lity ké cudi ndm 30.676 328.385 69.809 53.883 33.886 216.639
Gi4 trj con lai
S6 du ddu n&dm 70.949 165.362 48.105 17.349 23.248 325.013
Gia tri con lai cubi ndm 78.623 241.012 58.961 23.495 20.681 422.772

Ngudn: Bdo cao tii chinh kim todn hgp nhat ndm 2016 cia VPBank

¥ VPBank
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Bang 22: Tai san ¢d dinh v hinh cia VPBank tai 31/12/2016

Hang muc Quyén sir dung dit Phin mém may tinh Téng
Nguyén gi&*

54 du dau nam 90.132 248,925 339.057
Mua trong ndm - 71.801 71.801
Téng do phén loai lai tai san - (599) (539)
Tang khac - 3.575 3.575
Thanh Iy, nhugng ban (20.985) - (20.985)
Giam do thoai von dau tu vao cong ty ) i )
con

Nguyén gia cudi ndm 69.147 323.702 392.849
Gia tri khau hao liiy k&

S8 du déau ndm 868 153.628 154.496
Kh&du hao trong nam - 36.375 36.375
Tang khac - 553 553
Giam do thodi vBn ddu tv vao cdng ty ) i )
con

Khau hao liy ké cudi ndm 868 190.556 191.424
Gia tri con lai

S8 du' dau ndm 89.264 G5.297 184.561
Gia tri ¢dn lai cudi ndm 68.279 133.146 201.42%

Ngudn: Bao co tai chinh ki€m todn hap nhat ndm 2016 cla VPBank

*Nguyén gid tai san c8 dinh v§ hinh d3 kh3u hao h& nhung van con s dung tai ngay 31/12/2016 13 79.464 triéu

dong

¥ VPBank
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HOAT DONG TAL CHINH

NHONG THONG TIN CAM KET NHUNG CHUA THUC HIEN CUA VPBANK
4.1 Khoan vay cua IFC cé quyén chuyén ddi thanh of phan phd théng ciia VPBank

1. Loai khoan vay . Vay thuong mai trung han kém quy@n dugc chuyén ddi du ng
gBc thanh <& phanphd théing cla Bén cho vay;

2. Gid tri khoan vay : 57.000.000 USD (N muwi bay tridu 46 la MPy;
3. Béng tién vay : usD
4. Thefi han vay : T da hai (02) nam k& tir ngdy ky Hop ddng Khodn vay

Chuy8n d&i va ¢o thé dudc gia han thém t5i da hai {02) nim
néu ¢B phi€u cta VPBank khéng dugc niém yét trén S§ Giao
dich chirng khodn Ha Ng§i (HNX) hodc S& Giao dich ching
khoan thanh phd H8 Chi Minh (HOSE) trong vong mdt nam ké
tlr ngay ciia Hgp ddng Khodn vay Chuyén ddi;

5. LHi sudt vay : Tha ndi, didu chinh 06 thang/lan theo nguyén tic bang I8 sudt
liBn ngén hang London (LIBOR) ky han 6 thang + 3,2%/nam;
6. Gia tri khoan ng dudc chuyén ddi : La sd tién tuong dugng vdi phan du ng gbc cla Khoan vay ma

IFC quyét dinh thuc hién quyén chuyén d8i thanh ¢6 phin phd
théng nhu théa thudn v6i IFC theo quy dinh tai Hgp déng
Kho&n vay Chuyén ddi tai Gid Chuyén ddi theo cdng thitc néu
tai Khoan 9 Bidu 1 nay. Phan gid tri cia khoan ng dudc chuyén
ddi thanh cB phin phé théng s& dugc xéc dinh cy thé va ghi
trong théng bdo chuyén dbi dude gii dén VPBank {"Théng
bao Chuyén ddi"} tai thdi diém thich hgp nhu quy dinh tai
Hgp ddng Khoan vay Chuyén d6i;

7. Loai 8 phidu chuyén ddi . (6 phiéu phé théng;
8. S8 lugng ¢ phidu du kién chao ban d8 :  T6i da 5% tdng s8 ¢5 phan phd théng dang luu hanh cia
chuyén doi VPBank tai thdi diém chuyén ddi hoic s6 Iugng 16n han theo sy

chdp thudn cha VPBank; khdi lugng cu thé s8 duge IFC xac
dinh va théng bao cho VPBank tugng (ing véi mic Gid Chuyén
@i, Gia Chuy@n ddi Mdt C6 phan (gia phat hanh riéng Ié tinh
trén mét cd phan) va ty 1& hodn d8i theo quy dinhtai Hgp ddng
Khoan vay Chuyén doi.

4.2 Gidy td cd gia da phat hanh
Bang 23: Gidy td cd gia da phat hanh

Gidy t& c6 gid 43 phit hanh BVT 31/12;2014 31/12/2015 31/12/2016
Dudi 12 thang Triéu VND - 3.010.175 7.223.950
Tir 12 thang dén dudi 5 ndm Triéu VND 7.429.544 14.869.766 36.044.589
Tir 5 nam tré [En Triéu VND 4.980.000 3.980.000 5.381.588
Téng Triéu VND 12.409.544 21.859.241 48.650.527

Ngudn: Bao cao tai chinh kiém todn hgp nhdt ndm 2014, 2015, 2016 cua VPBank

Tai 31/12/2016, Gidy t& co gia bao gdm chifng chi tién gifi va tréi phi€u thudng cd I5i sudt tir 3,6% dén
13,5%/n&m.
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NGUON VON

NGUON VON

Bang dudi ddy trinh bay v& vBn cia Ngan hang, trén od s thuc & va trén od s& dé diéu chinh dé ghi
nhén viéc phat hanh Trai Phiéu.

Bang 25: Ngudn von

tridu ‘déng

Cac khoadn ng Chinh Phd va Ngan hang Nha nudc 26.641 26.641

”Ta‘én gUri va vay céc t& chic tin dung khac 18.985.620 - 189&?565
WTién gui cua khach hang 127.775.507 127.775.507
| Céc cong cu tai chinh phai sinh v.é ng tai chinh khac 116.729 116.729
V6_n tal trd, uy thac dau tu, cho vay td chifc, tin dung 4.066.470 B 4.066.470
chiu ruiro
Phat hanh gidy t3 cé gia 64.289.603 67.789.603
. Tréi phidu ky han 2 n&m da phat hanh 3.000.000
- Trai phiGu ky han 2 ndm phat hanh thém 500.000
Cac nghia vu ndg khac | 10.962.401 10.962.401
_ Téng Ng ph;; tra 226.222.971 59.722.971
Tong Vén Cha §& Hitu 27.624.322 27.624.322
TAng Ng phai tra va Von chi sd hiru 253.847.293 257.347.293

S8 lidu digu chinh tinh t&i viéc Ngan hang phét hanh thanh cdng gidy td o gia voi tdng gia tri da
phat hanh tréi phi€u 2 ndm dgt 1 la 3.000 ty VND va tong gid tri trai phiéu ky han 2 ndm dgt nay
trong quy IV n&m 2017 la 500 ty. Vi véy, trlr trudng hop ¢b thé& cé nhitng théng bao khac, nguén vén
clia Ngan hang sé tang thém khoang 3.500 ty ddng so vdi thdi ¢iém 30 thang 09 ndm 2017,
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CAC DIEU KHOAN VA DIEU KIEN TRAI PHIEU

1.1.

CAC PIEU KHOAN VA DIEU KIEN TRAI PHIEU

Duth déy 18 cdc diéu khoan va diéu kién Trdi Phidl 02 (hai) ndm dido han ném 2019 dutic phat hénh theo
Ban Céng B6 Théng Tin ndy ("Cac Didu Khoan va D8y Kign Trai Phidu”). Trong do, mot s6 ndi dung chinh
atia Cic Béu Khodn vé DEu Kién Tiai Phidu sé dutic thé hién trong Gigy Chirhg Nbédn Quydn S6 Hitu Trdi
Phibr,

. DINH NGHIA, HINH THUC, MENH GIA, KY HAN VA QUYEN SO H'U TRAI PHIEU

Binh nghia
Trong Cac Didu Khoan va Diéu Kién Tri Phidu nay, cic thudt ngif dudi day s& b nghia nhu sau:

“Pai Ly Pang Ky Luu Ky Va Thanh Toan” ¢d nghia la Céng ty C8 phan Chimg khodn Ngén hang
TMCP Viét Nam Thinh Vugng;

“Dai Ly Phat Hanh” ¢ nghia 1a Cong ty C5 phan Ching khoan Ngan hang TMCP Viét Nam Thinh
Vuong;

"Ngay Phat Hanh” nghia {a ngay 28 théng 12 nim 2017;
“Ngay Pao Han” nghia la ngay 28 thang 12 n&m 2019;

"Ngay Lam Viéc” c6 nghia la ngay tir thir Hai d&n th( Sdu hang tudn, trlr ngay nghi, ngay 18 theo
quy dinh clia phap ludt va cla T8 Chifc Phat Hanh;

"Ngudi S4 Hiru Trai Phigu” Id nguGi ndm gilr Trai Phigu, dd dugc ding ky va c6 tén trong S8
béng Ky do Dai Ly Déng Ky Luu Ky Va Thanh Toan quan ly;

"Kha Nang Thanh Todn” nghia 13 T8 Chirc Phat Hanh:
0} Co thé thanh toan tat ca cdc khoan ng dén han theo quy dinh phap luat; va

(ii) C6 ty 1€ dy trif thanh khoan tGi thi€u la 10% theo quy dinh cla NHNN tai Théng tu
36/2014/TT-NHNN quy dinh c&c gidi han ty I& bao dam an toan trong hoat ddng clia t§ chic
tin dung, chi nhanh Ngén hang nude ngodi va Thong tw 06/2016/TT-NHNN stra d&i mét s6
diéu cia Thang tu' 36/2014/TT-NHNN.

“Tal San” ¢ nghia |a tong tai san hgp nhat clia T8 Chirc Phat Hanh dugc thé hién trong bao
cdo tai chinh mdi nhdt cla TG Chic Phat Hanh dugc Iap theo Cac chudn muc k& toan va hé
thdng k€ todn cdc t8 chirc tin dung Viét Nam vadi ¥ kién chip nhan toan phan cla T8 Chirc Kiém
Toan nhung néu TS Chifc Phat Hanh dang bj d3t trong tinh trang pha san hodic thanh ly thi bao cao
tai chinh c6 thé dudgc T8 Chirc Kiém Toén digu chinh fai hodc khi toa an chap nhan:

"T@ Chirc Ph&t Hanh” ¢4 nghia I3 Ngan hang Thuong mai €3 phén Viét Nam Thinh Vuong;
“Trai Phi€u” hodc “Tral Phi€u 2 n&m" cd nghia ia tréi phiéu bing Bbdng Viét Nam c6 t8ng ménh gia

500 ty VND déo han ndm 2019, dugc phét hanh theo Ban Cong B Thong Tin nay va cé cée dic
diém cd ban theo C4c Didu Khoan v Digu Kién Trai phiéu;
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CAC BIFU KHOAN VA DIEU KIEN TRAI PHIEU

1.2,

1.3.

Loai Hinh Trai Phiu, Pong Tién Phat Hanh, Hinh thirc Phat Hanh, Ménh Gi4, Ky Han Trai
Phi&u, Tén Goi Trai Phiéu, Pja Pi@m Phat Hanh, Hinh Thirc Chao Ban, Phuong Thic Phat
Hanh, Cic Bén Tham Gia V3 P4&i Tugng Mua Trai Phi€u

(i} Loai hinh, ddng tin phéat hanh: Trai Phidu 13 trdi phi€u khdng chuyén ddi, khdng kém ching
quyén, khéng dugc ddm bao bing tai sdn, dugc Ngan hang Thudng mai C4 phan Viét Nam Thinh
vugng phat hanh va thanh todn bang Viét Nam Bng.

(i) Hinh thifc phat hanh, ménh gia, ky han: Trai Phi€u ¢d ky han 1a G2 (hai) ndm ('Ky Han Trai
Phiéu”), bit ddu k& tir (va bao gdm) ngay 28 théang 12 ndm 2017 ("Ngay Phat Hanh") dén
ngay 28 thang 12 n3m 2019 ("Ngay Pao Han”), dugc phat hanh dudi hinh thitc ghi s8 c6 ménh
gia la 1,000.000.000 ddng/Trdi Phiéu, ¢6 ting ménh gia la 500 ty dong (Ndm trém ty dong).

(ii) Tén goi clia Trai Phi€u: Trai Phi€u Ngén hang TMCP Viét Nam Thinh Virgng.
(iv) Dia di€m phat hanh: Tai Hgi sG va cac chi nhanh cia VPBank trén toan quéc.

{v) Hinh thifc chac ban, phuang thirc phat hanh: Tréi phi€u dugc chao ban riéng Ié theo phudng
thifc phat hanh tryc ti€p cho nha dau tu' va/hodc thong qua Pai ly Phat Hanh.

(vi) Cac t8 chirc tham gia:
- Pai Ly Phat Hanh: Cong ty C8 phan Chitng khoan Ngan hang TMCP Viét Nam Thinh Vugng;
- Dai Ly Bng Ky Luu Ky va Thanh Toan: Cdng ty C8 phan Chimg khoan Ngan hang TMCP Viét
Nam Thinh VYugng,

(vii) D&i tugng mua Trai Phiéu:
- CactB chirc, ca nhan la ngudi Viét Nam; cac t6 chirc, ca nhan nudc ngoai;
- DBi tugng mua tral phiu do VPBank phat hanh [An dau trén thi trudng sc céip khéng bao
gdém cac t8 chirc tin dung, chi nhdnh ngan hang nudc ngoai, cdng ty con cua td chirc tin
dung.

S8 Bing Ky, Quyén $6 hiru va Chuyén nhu'gng
T8 Chirc Phdt Hanh d3 chi dinh Céng ty C6 phan Chifng khoén Ngan hang TMCP Vigt Nam Thinh

vugng (“Pai Ly Bing Ky Luu Ky Va Thanh Toan”) 1p va duy tri s6 déng ky ("S6 Bdng Ky”) ghi
tén Ngudi S& Hiru Trai Phiu thé hién nhiing chi tiét sau:

(i) Tén T& Chic Phét Hanh;

(i) Tén goi gidy tJ cé gia;

(i) Thoi han, ngay phat hanh, ngay déo han, [ sudt, phudng thic tra 1ai, thai diém tra 16i, dia diém

thanh toan géc va di clia Trai Phiéu,

{iv) Ky hiéu, s8 sé-ri phat hanh;

(v) Tén, dia chi, théng tin chi tiét (bao gém sd, nai cip, ngay cap) cia Chirng minh thu’ nhén dan/Ho

chiu/Gidy chiing nhén déng ky doanh nghiép/Gidy chiing nhan dau tu/Giay phép Thanh lap
(ho¥c cac gidly t6 tuang ducng) cia Ngudi SG Hitu Trai Phiéu;

(vi) Téng ménh gia Trai Phi€u va tSng s6 Trdi Phi€u do tirng Ngudi 5§ Hliu Trai Phi€u nam gir;
(vi) Chi tit v& thi khoan ngdn hang ctia Ngudi S§ Hitu Trai Phiu dé chuyén cac khoan thanh toan

lién quan dén Trai Phi€u; va

(viii) Céc ndi dung khéc ¢d lién quan dén Trai Phiéu.
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1.4.

Ngudi S& Hitu Trai Phiéu sé dugc Bai Ly Ding Ky Luu Ky Va Thanh Toén, dai dién theo Uy quyén cla
TS Chirc Phat Hanh c8p mdt mét gidy chiing nhan quyén s& hifu tréi phidu ("Gidy Chirng Nhin
Quyén Sd Hitu Trai Phigu”) ddi vdi viéc dang ky sd hitu Trai Phiéu theo quy dinh tai Hop Bong Dai
Ly Béng Ky Luu Ky Va Thanh Toan. MAi Gify Chirng Nhan Quy&n S& Hiru Trai Phidu s& dugc danh s3
riéng biét d&€ nhan biét va s& dugc ghi trong S8 Bang Ky. Bé tranh hiu nham, vi muc dich clia Didu
Kién nay, Gidy Chimg Nhan Quyén S& Hitu Trai Phiéu s& b gid tri khi dugc ky va déng diu bdi ngudi
dai dién theo phap ludt cUa Bai Ly Déng Ky Luu Ky va Thanh Toan hoic mdt ngudii dugc ngudi dai dién
theo phap ludt cia Dai Ly Dang Ky Luu Ky va Thanh Toan dy quy@n bng van ban dé ky Gidy Chiing
Nhan Quy&n S& Hiru Trai Phi€u tai thdi diém c8p Gifly Chirng Nhan Quydn SO Hifu Trai Phidu dé. Vic
Uy quy&n lai phai phi hap vdi quy dinh phap luat va khong vugt qua pham vi Gy quyén tir TG Chiic Phat
Hanh cho Dai Ly Dang Ky Luu Ky Va Thanh Todn [a ky Gidy Chirng Nhan Quy&n S& Hiru Tréi Phigu .

Quy€n s hifu doi vdi Trai Phi€u dudc chuyén giao trong truding hgp chuyén nhugng, cho, ting, xtr ly
tai san ¢dm < la Trai Phiéu, d€ lai thita k& va hinh thiic khac (néu ¢6) theo quy dinh cda phap luat
tly tirng thdi diém. Trong truding hgp ndy, quyén s& hitu Trai Phiéu dudc chuyén giao sau khi Ngudi
S& Hifu Trai Phigu v&/hodc ngudi nhan chuyén nhugng/ngudi dugc cho, ting/ngudi nhdn cm ¢ Tréi
Phi€u/ngudi duge thisa k& Trdi Phigu hoan thanh cac thl tuc chuyén nhugng ma Pai Ly Ding Ky Luu
Ky Va Thanh Todn va T& Chirc Phat Hanh quy dinh theo tirmg théi diém va hoan tat viée ding ky cac
thdng tin v& bén nhan chuyén nhugng/bén chuyén nhudgng/bén chuyén giac/bén nhan chuyén giao
trong S§ DaEng Ky. Dai Ly Dang Ky Luu Ky V& Thanh Toan s& cdp, hodc ddm bao cip cho bén nhan
chuyén nhugng mét Gidy Chéng Nhan Quyén S8 Hifu Trai Phidu trong d6 ghi nhén: (i) tBng ménh gia
cua Trai Phiéu da duwde chuy€n nhugng va (i} tén coa bén nhan chuyén nhugng Trai Phidu, ddng thdi
thurc hién déng ky thong tin Ngugi Sd Hifu Trai Phiu mdi trong 58 Béng Ky trong vong 05 Ngay Lam
Viéc k& tir ngdy cac bén hoan tit thi tuc chuyén nhugng theo quy dinh cla Dai Ly Bang Ky Luu Ky
va Thanh Toan.

NEu Ngudi So Hifu Trai Phi€u chi chuyén nhugng mét phBn cac Trai Phidu dugc ghi nhan trén Gidy
Chifng Nhin Quyén S& Hitu Trai Phiéu thi sau khi chuy@n nhugng, Pai Ly Ding Ky Luu Ky Va Thanh
Toan s€ cdp cho bén chuyén nhugng mét Gifly Chirng Nhdn Quyén S& Hitu Trai Phidu méi ghi nhan
8 Trai Phi€u can lai duge déng ky sd hifu dudi tén ciia bén chuyén nhugng va ghi nhén cac ndi dung
¢o lién quan vao S8 Bang Ky.

Quyén Va Nghia Vy Cla Ngudi S& Hiru Trai Phiéu Vi Ta Chirc Phat Hanh

a) Quyén va nghia vu cta Ngudi S& Hiru Tréi Phiéu:

(i) bugc hudng 18I, dugc thanh toan gdc, 18i Tréi Phiéu theo quy dinh vé Cac Digu Kién Va Didu
Khoan Trai Phiéu.

(i)  Buge chuyén giao quyén sd hifu Trai Phi€u dudi cac hinh thifc mua, ban, cho, ting, trao a8
ho8c thira k& theo quy dinh cla phap ludt. Bugc st dung Trai Phi€u dé cdm c8, chiét khiu
thea quy dinh phap luat va Cac Biéu Khodn Va Digu Kién ndy. Quyén s hitu d8i vdi Trai Phi€u
chi dugc chuyén giao thdng qua mua, ban, cho, ting, trao ddi, dé lai thira k&, chidt khiu, xir Iy
cam & Trai Phi€u va sau khi dugc dang ky tai S Déng Ky theo quy dinh tai Didu Kién 1.3.

(i) Ngudi S& Hitu Trdi Phi€u co nghia vy ndp cac loai thué lién quan dén trai phidu theo quy dinh
hién hanh cda Luat thué,

(v)  MOGi Ngudi S& Hitu Trai Phiéu s& dugc coi 13 ngudi s3 hitu duy nhét clia Trai Phigu dé v& moi
phudng dién va s& co quyn nhén tat ca cac khoan thanh toan, thong bao, bdo cdo va dudc
hudng cac quyén khéc lién quan dén Trai Phi€u dé. Bat ky ching chi hodic tii lidu nao khac do
Dai Ly Lutu Ky Va Thanh Toan phat hanh dgi vdi khoan tign géc clia cAc Trai Phidu phan énh s8
du' cd clia Ngudi S& Hiru Trai Phigu trong S6 BEng Ky, trir khi ¢d sai sét hién nhién, s& dudc coi
la c6 gia tri phap ly duy nh&t cho du duge sir dung vi bt ky muc dich gi.

(v) Cac quyén va nghia vy khac theo Ban Cng BS Théng Tin nay va phli hop vdi quy dinh phép
ludt.

b) Quyén va nghia vu cisa T8 Chirc Phat Hanh:
() Dugc sir dung ngudn von huy ddng tr viéc phat hanh tri phiéu d&€ phuc vu cho hoat ddng
kinh doanh.
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3.1.

3.2.

3.3,

3.4.

(i Co nghia vu thanh toan tién \ai va goc Trai Phiéu day du theo quy dinh v& Céc Digu Kién va
biéu Khoan Trai Phiéu.

(i)  Céc quydn va nghia vu khac theo Ban Cdng B& Thdng Tin nay va phu hgp vdi quy dinh phép
luat.

MUC PICH PHAT HANH TRAI PHIEU VA PHUO'NG AN SU DUNG VON TRAI PHIEU THU
PUOQC TU PHAT HANH TRAI PHIEU

{i)  Muc dich phat hanh Trai Phiu: (i) Thuc hién cdc chuong trinh, du an dau tu clia Té Chic
Phat Hanh, (i} ting quy mé vén hoat déng cla T& Chirc Phat Hanh, dugc cu thé nhu sau:
Thuc hién cac chugng trinh, du &n ddu tur va ting quy mé vén hoat ddng cla T8 Chirc Phat
Hanh thdng qua viéc b8 sung ngudn von hoat ddng nhdm dap ng nhu cdu cho vay trung dai
han bang tién dong cia TS Chirc Phat Hanh, ndng cao ndng Iuc tai chinh cla TG Chirc Phét
Hanh, dam bao tudn thh cac chi ti€u an toan theo quy dinh clia Ngdn hang Nha nuéc.

(i) Phuwong an s dung vén Trai Phiéu thu dugc tir dot phat banh Trai Phi€u: TS Chirc
Phat Hanh du kién sir dung s8 tign thu dudgc tif viéc phat hanh tréi phiu dé bd sung vén trung
han clta ngan hang, phuc vu cho hoat ddng san xudt kinh doanh cua doanh nghiép, tai trg vén
trung han cho cac du an.

THU TY UU TIEN THANH TOAN, QUYEN BU TRU NGHIA VU VA CAM KET
Thi tw’ wu tién thanh toan

Tai bat clf thSi di€ém nao sau khi Trdi phi€u dugc phat hanh dén Ngay Pao Han, Trai phi€u xac nhan
nghia vu trd ng truc tiép, khéng cd bao dam. Trong truding hgp T8 Chirc Phét Hanh bi giai th&, pha
san thi Ngudi Sd Hiru Trai Phi€u chi dugc thanh toan sau khi T8 Chirc Phat Hanh da thanh todn cho
tat ca cac chi ng co tai san dam bao. Cac Trai Phi€u phat hanh cung dot sé co th{ tu uu tién thanh
toan ngang nhau, va t8i thiu ngang bing vdi tit ca cac nghia vu tra ng khéac khdng dugc bdo dam
b&ng tai san cda T Chirc Phat hanh.

Khéng mdt Trai Phi€u nao phat hanh cing dat ¢6 quyén vu tién thanh toan cao hon vi ly do ngay
phat hanh hodc ly do khac, trlr trudng hop Phap luat Viét Nam ¢b quy dinh.

Tir B6 Quyén Bu trir Nghia vu

Trong thdi han lwu hanh clia Trai Phigu, Ngudi S& Hitu Trai Phiu s& khong dugc sir dung quyén doi
thanh toan Trai Phi€u dé khiu trir nghia vy tai chinh cla minh d6i v8i T8 Chirc Phat Hanh hodic bét
ol bén thir ba ndo khac trir khi HSi nghi Ngudi S& Hifu Trai Phi€u ¢6 quyét nghi khac ma duge To
Chirc Phat Hanh chap thudn va phil hdp véi quy dinh phap lut tai thdi diém dé hodc trir khi Trai
Phiéu bi xtr Iy trong trudng hgp cdm b cho chinh T8 Chirc Phat Hanh.

Kha Nidng Thanh Toan

B&t ky bao cdo ndo cla cac T8 Chirc Kiém Toan (hodc v kién clia Toa an trong truding hap T8 Chiic
Phat Hanh bj x{ Iy theo thi tuc phd s3n) v& viéc T6 Chic Phat Hanh c6 Kha N&ng Thanh Toan hay
khdng, trir khi cd sai sét hi€n nhién, s& dugc coi 1d va dugc TG Chirc Phat Hanh va Ngudi Sd Hitu Trai
Phiéu ch@p nhan f& béng chirg day dd va chinh xac vé tinh trang dd (trir khi ¢d béng chiing chimng
minh ngugc lai).

Cam két dap irng diéu kién phat hanh trai phiéu
T8 Chifc Phét Hanh cam két va khing dinh tai Ngay Phat Hanh, T8 Chirc Phat Hanh dap (rng day du

cac didu kién phat hanh Trdi Phiéu quy dinh tai Nghi dinh 90/2011/ND-CP cGa Chinh Phi ngay
14/10/2011 vé phdt hanh trai phiéu doanh nghigp; Thong tu' 211/2012/TT-BTC ngay 05/12/2012 cia
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4.1,

(i)

(ii)

(i)

4.2,

M

(i)

BS Tai Chinh v& Hudng dén thue hién mét s8 didu cla Nghi dinh s6 90/2011/NB-CP ngay 14/10/2011
cta Chinh phi vé phat hanh tréi phi€u doanh nghiép; Théng tu 34/2013/TT-NHNN ngay 31/12/2013
cua Ngan hang Nha nudc Viét Nam quy dinh vé phdt hanh ky phiéu, tin phigu, chitng chi tign gur, trai
phi€u trong nudc clia td chic tin dung, chi nhdnh ngén hang nudc ngoai; va Thdng tu' 16/2016/TT-
NHNN ngay 30/06/2016 cia Ngén hang Nha nudc v viéc sira déi, b8 sung mat s& didu clia Théng tu
34/2013/TT-NHNN ngay 31/12/2013,

TIEN LAI
Ky Thanh Toan L3i, Ngay Thanh Toan L3i va L3i Suit
Ky Thanh Toan L3i

Trai Phiu c6 Ky Thanh Toan L&i la mi théi han 12 (mudi hai) thang lién tuc trong Ky Han Trai Phigy,
trong dé (i) Ky Thanh Toan L3i dau tién bat dau vao Ngay Phat Hanh cho dén (nhung khéng bao
gom) Ngay Thanh Toan Lai cla Ky Thanh Todn Lai dau tién va; (ii) Ky Thanh Toan L3i cudi cling s&
bat ddu vao Ngay Thanh Toan L3i gan nhat va két thlc vao {nhung khong bac gdm) Ngay Dao Han
hodc ngay dén han khc ma T4 Chirc Phat Hanh phai thanh toan todn b6 gbc, 13 Tréi Phiéu, tly thoi
diém naoc dén trudc.

Ngay Thanh Toé&n Lai

Ngay Thanh Todn L3i la ngay tra I&i Trai Phiu, dudc xac dinh I3 ngay cudi cling cla Ky Thanh Todn L.
NEu Ngay Thanh Toén L&i va/hosic Ngay Ddo Han va/hodc ngay mua lai Trai Phigu khéng phai 1a
Ngay Lam Viéc thi ngay thanh todn s& 13 Ngay Lam Viéc lién k& ti€p theo ngay sau ngay do. Trong
trudng hop dén Ngay Thanh Todn L& va/hodc Ngdy Dao Han va/hodic ngdy mua lai Trai Phidu ma
Ngudi S& HGu Tréi Phiu khdng nhén dugc tién thanh toan I5i va/holic gBc Trai PhiSu ma khong phai
do I6i clia TS Chirc Phst Hanh ho3c Dai Ly Déng Ky Luu Ky VA Thanh Todn, thi s3 tién thanh todn
tién gbc va/hodc tién 13i Trai Phi€u d6 s& dugc T8 Chiic Phat Hanh gilt hd, quan Iy va khdng dudc
hugng lai.

Lai Suit

Trai phi€u cd I&i sudt of dinh 1& 7,4%/ndm (bay phay tu phan trém mot ndm) trong toan bd ky han
cla Trai Phiéu,
Nguyén tic xac dinh tién 15i Trai Phiéu

Tréi Phi€u dugc hudng [8i k€ tir va bao gdm ngay 28 thang 12 nim 2017 (“Ngay Phat Hanh") cho
dén, nhung khong bao gdm ngéy 28 thdng 12 nim 2019 (“Ngay Daoc Han") hodc ngay dén han
khac theo thoa thuan mua lai Trai Phi€u hodc thanh todn trudc han Trai Phiéu. Tién I3 Trai Phiéu
dugc tra vao Ngay Thanh Toan L3i.

Trong truBing hgp T6 Chiic Phat Hanh khéng théa thuan mua lai Trai Phi€u/thanh toan trudc han vgi
NQudi S& Hiru Trai Phiéu hodc khéng budc phai mua lai Trai Phidu thi tién IS Trai Phidu dudc hudng
tron Ky Thanh Tean L3i va tién 15i Tréi PhiSu duge tinh nhu sau:

“Tién Lal dugc huéng cho métthdi Ménhgia Tréi .~ LBi Susit Trai Phigu 4p dung

han tr@n Ky Thanh Toan L3i | = Phigu ném giir x. trong Ky Thanh Taén L& dfu |
Trong pham vi Phap luat cho phép, trong trudng hop T8 Chirc Phat Hanh budc phai thanh todn géc,
I&i Tréi Phi€u theo Digu khoan va Bidu kién cla Trai Phigu din dén tién I3i Trai Phiu dugc hudng
khéng tron Ky Thanh Todn L3i thi tin 13i Trai Phi€u s& dudc tinh nhu sau:

L 4 VPBank VPBANK.BOND.2017(71

gl g W R Tk Yueng



CAC BIEU KHOAN VA BIEU KIEN TRAL PHIEU

4.3.

5.

5.1.

5.2.

5.3.

5.4.

5.5,

_chn m9t thdlhan S A q:nh;i"hipxy
- . khong tronkKy ..

s FoOE e Ess

Thanh Toan k3 Than!vToén

Cham tra tién gdc Trai Phiéu va/holc tién 13i Trai Phiéu

(i) T8 Chic Phat Hanh cd nghia vu thanh todn tién @i va gdc Trai Phiéu day dua theo quy dinh vé
diéu kién va diéu khoan cla Trdi Phiéu tai Ban Céng B Théng Tin nay. Trir truGng hgdp cac van
ban quy pham phap luat hodc hudng dan cia Ngan hang Nha nudc Viét Nam c6 quy dinh khc,
néu khoan tidn gac Trai Phidu bi giif lai hodic tir chéi thanh todn ma do 15i clia T8 Chirc Phéat Hanh
hodc Bai Ly Bang Ky Luu Ky Va Thanh Toan ("Khoan Tién Géc Cham Tra”) tai Ngay Pao Han
thi Khoan Tién Géc Chdm Tra sé tiép tue dugc hudng 13i bang 150% mirc I5i sudt ap dung di vdi
Ky Thanh Toan Lai co Khoan Tién G8c Cham Tra (k& ¢a trudc va sau khi ¢d quyét dinh v& viée gitt
lai hodc tir chdi thanh toan) cho dén, nhung khdng bao gdm ngay ma Ngudi Sd Hifu Trdi Phiéu
hodc Ngudi dai dién clia Ngudi SG Hiru Trai Phiéu nhan dugc t&t ca Khoan Tién Géc Cham Tra va
[@ phat sinh.

(i} Trir trudng hop céc van ban quy pham phép Iuat holic hudng dan cia Ngan hang Nha nudc Viét
Nam <6 quy dinh khéc, néu khoan tién I3 Tréi Phiéu bi giit lai hodc tir chdi thanh toan do 16i cla
T8 Chirc Phat Hanh hodic Dai Ly B8ng Ky Luu Ky Va Thanh Toan ("Khoan Tién Ldi Cham Tra")
thi Khoan Tién L3i Cham Tra s& dudc hudng 18i béng (@) 150% mirc 87 sudt cla Ky Thanh Toén
L3i ti€p theo sau Ky Thanh Toan L&i cham tra hodc (b) 150% mdrc 1di sudt ciia Ky Thanh Toan Lai
cudi eling néu Khoan Tién Lai Cham Tra la s6 tién 13i Trai Phi€u cda Ky Thanh Toén Lai cudi cung
cho dén ngay, nhung khéng bao gém ngay ma Nguoi 58 Hiru Trai Phiéu hodc Ngudi dai dién cia
Ngudi S& Hitu Trai Phi€u nhan dugc tt ca Khoan Tién L&i Cham Tra va 1ai phat sinh.

{iii) Nguyén tic xac dinh tién 'di phat sinh quy dinh tai Biéu kién 4.3.(i) va 4.3.(ii):

w " . .. . GidtriKhodn Liisutdpdwngcho’® © S(':’ngaythl.rcte
g G BT ;. Tién L&i ‘Cham’ . Khoan.Jign L&+ w0 % sn chamtr# howd
ﬁ%\;l'f'-z"mg:‘“’“* “=" 7 Travajhodic © x~ ° €hgmTrava/holic X

QC ueha Khoan Tién. . ‘Khoan Tién GOC , . i k. e <

BRI o GﬁcthamTra,__ cuoe chamTRC T L, 380

KE HOACH BO TRI NGUON VON VA PHUONG THUC THANH TOAN GOC, LAT TRAI PHIEU

Thai diém thanh toan gdc Trai Phiéu: Trir khi Trai Phiéu dugc thanh toan trudc han hodc mua
lai trude han theo Cac Didu Khoan va Piu Kién Trai Phi€u nay, cac Trai Phiéu sé duge thanh toan
b&ing ménh gia ca ¢ac Tréi Phiéu d6 vao Ngay Dao Han.

Ngudn von dé thanh toan gdc, 18i trai phiu: TS Chirc Phat Hanh du kign sif dung ngudn tign
thu dude tir doanh thu hoat ddng kinh doanh clia Ngan hang va cac ngudn hdp phap khac dé thanh
todn tién goc, 1ai trai phi€u dén han.

Phuong thirc thanh toan gdc, 13i Trai Phiu: Cic khoan tién lién quan dén tign gbc Trai Phiéu
va tidn I8i Trai Phi€u khi dén han s& duge Pai Ly Péng Ky Luu Ky Va Thanh Toan thuc hién thanh
todn vao ngay dén han thanh toén vao tai khoan cia Ngudi S& Hitu Tréi Phigu cé tén trong SG Béng
Ky tai Ngay Chét Danh Sach Ngudi S& Hiru Trai Phi€u.

Dia diém thanh toan gdc, Idi Trai Phiéu: Tai T6 Chirc Phat Hanh hodc Bai Ly Déng Ky Luu Ky va
Thanh Toan.

Trong trudng hgp T6 Chifc Phét Hanh bj giai thé hodc pha san, Ngudi 5§ Hifu Trai Phi€u dugc thanh
toan tign gbc Trai Phigu va, hosic tién 13i Trai Phiéu (nu c6) nhu cac chd ng khéng ¢ tai san dam
bao theo quy dinh clia phdp luat ¢6 lién quan ¢4 hidu Iuc tai thai diém dd.
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5.6. N&u khoan tién gdc/|ai clia Trai Phigu bi gilf lai hodic tir chéi thanh toan ma do 15i cla T6 Chirc Phét

Hanh hodc Dai Ly Béng Ky Liu Ky Va Thanh Todan khi dén han thi khoan tién gdc/[3i cla Trai Phiéu
va I&i phdt sinh trong trudng hgp chdm tra s& duge TS Chirc Phat Hanh thyc hién thanh todn vao tai
khoan clia Ngu®i S& Hitu Trai Phi€u cd tén trong S8 Ding Ky tai Ngay Chét Danh Sach Ngudi SO
Hiru Trai Phiéu.

6. PAI LY PANG KY LUU KY VA THANH TOAN

6.1-

(D

(ii)

(i)

(iv)

(v)

{vi}

6.2,

(i)

(ii)

(iii)

T8 Chirc Phat Hanh dad chi dinh Céng ty cf phan Chithg khodn Ngan hang TMCP Viét Nam Thinh
Vugng 1a Bai Ly Bang Ky Luu Ky Va Thanh Toan theo Hgp dong Dai Ly Déng Ky Luu Ky Va Thanh
Toan Trai Phi€u ky ngady 26 thang 12 ném 2017 ("Hdp Ddng Pai Ly Pang Ky Luu Ky Va Thanh
Toan”).

Pdng Ky Luu Ky

Sau khi hoan thanh viéc phat hanh Trai Phi€u, Dai Ly Dang Ky Luu Ky Va Thanh Toan dudc chi dinh
thay m&t TS Chdre Phét Hanh thuc hién:

L&p va luu gilf S6 Dang Ky nhitng Ngudi S& Hitu Tréi Phigu theo quy dinh tai phan Cac Digu Khodn
va Didu Kién Trai Phiéu;

Thuc hién thl tuc chuy&n nhugng quygn s hitu Trai Phi€u do céc hanh vi chuyén nhugng Tréi Phiéu
cho, tdng, d€ lai thira k&, xir Iy cdm ¢§ Trai Phidu phll hgp véi Cac Digu Khoan va Diéu Kién Trai
Phi€u va cap nhat viéc chuyén nhugng nay vao S8 Bang Ky nhitng Ngudi S& Hifu Trai Phiéu;

Ddi véi nhitng Trai phi€u khéng thue hién phuong an mua lai, vao Ngay Lam Vidc thd mudi {10)
trude modi Ngay Thanh Toan Lii va/hodic ngay hoan tra tign gdc Trai Phidu, gui théng béo cho T
Chic Phat Hanh va nhifng Ngu@i S Hiru Trai Phiéu thdng bao vé ngay chdt danh sach Ngudi S& Hitu
Trai Phi€u. Ngay chdt danh sach Ngudi S8 Hitu Trai Phiéu ("Ngay Chdt Danh Sach Ngu'di S¢ Hitu
Trai Phiéu™) 13 Ngay Lam Viéc thir bay (07) trudc mdi Ngay Thanh Todn L&i va/hodc ngay hoan tra
tién gbc Trai Phiéu;

Duy tri va fuu gilt s8 sach ghi chép v& cac tai 1i8u ma Dai Ly Ding Ky Lru Ky Va Thanh Toan nhén
dudc lién quan d&n qua trinh chuyén nhugng va cac dich vu khac ma Pai Ly Péng Ky Luu Ky Va
Thanh Toan cung cap theo Hgp dong Dai Ly Pang Ky Luu Ky Va Thanh Toén;

Cung c&p ban sac S6 Déng Ky cap nhét v& Ngudi S Hifu Trai Phigu cho To Chirc Phat Hanh ngay khi
¢6 yBu ciu clia To Chirc Phat Hanh va trg gilip nhiing yéu cau hgp Iy lién quan dén S8 Dang Ky
nhifng Ngudi S& Hitu Trai Phi€u clia T8 Chirc Phat Hanh.

Cac nghia vu, trach nhiém, ndi dung khéac theo quy dinh tai Hgp Pdng Pai Ly Ddng Ky Luu Ky Va
Thanh Toan.

Thanh Toan

bai Ly Déng Ky Luu Ky Va Thanh Toan sé thuc hién thanh toan tign lién quan dén Trai Phiu nhu
sau:

ft nhét ba mugi (30) ngay trude ngay dén han thanh toan tién I3i hodc tién gdc Tréi Phiéu, théng bao
cho T8 Chifc Phat Hanh v& ngay thanh toan do;

Tién hanh thanh toan tién 18i Trai Phi€u cho Ngudi S Hifu Tréi Phiéu vac Ngay Thanh Toan L&i phu
hop vdi Cac Biéu Khoan va Biéu Kign Tréi Phiéu;

Thanh toan tién gdc Trai Phi€u cho Ngudi S& Hifu Trdi Phiéu vao Ngay Do Han, hodc vao mdt ngay
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(V)

khéc phu hgp véi Cac Digu Khoan va Diéu Kién Trai Phiéu;

Ty thude quy dinh cda |udt phap Viét Nam tiing thai diém, khau trir, gili lai, k& khai va ndp thué, phi
va |8 phi tinh trén khoan tién I&i thanh toan, gia tri chuyén nhugng cho Ngudi 54 Hitu Trai Phiéu.

7. THANH TOAN TRUGC HAN, MUA LAT TRAI PHIEU THEO THOA THUAN, HUY BO, BAO PAM

7.1.

VA CHIET KHAU TRAI PHIEU

Thanh Toan Tru'dc Han, Mua Lai Trai Phiéu Theo Théa Thudn

(i) Thanh Toan Trudc Han

7.2,

7.3.

(i)

(i)

Viéc thanh todn trudc han Trai Phi€u do T Chirc Phat Hanh quyet dinh trén cd sd dé ngha cta Ngugi
S& Hitu Trai Phiu phi hgp vdi quy dinh cia phap lut va TO Chiic Phat Hanh tai thdi diém dé nghi
thanh toan trudc han.

T& Chitc Phat Hanh chi thanh toan Tréi Phigu trude Ngay Dao Han néu sau khi thyc hién van dam
bao cac ty 1§, gidi han bao dam an toan theo quy dinh phap luat.

Mua Lai Trai Phiéu Theo Thoa Thudn

Trén co 56 thoa thudn gl“u’a Ngudi S& Hifu Trai Phi€u va T8 Chirc Phét Hanh, Trai Phi€u <6 thé dudc
mua lai vao bat clf I0e ndo, béng bat cir phuong thirc nao va vdi bt cif gia nao phd hop vdi quy dinh
clia phap luat tai thdi di€ém thoa thuan mua lai Trai Phiéu, MO Ngudi SG Hiru Trai Phi€u cd quyén
quyét dinh ¢6 ban Trai Phigu cia minh cho T8 Chifc Phét Hanh hay khbng. Viéc chao mua Trai Phigu
dudgc thue hién cdng khai d8i véi tat cd Ngudi SG Hitu Trai Phigu. Bat cir Trai Phi€u nao do T6 Chirc
Phét Hanh thuc hién mua lai sé& khéng dugc tinh vao ty 1& biéu quy&t tai cuéc hop nhifng Ngudi S¢
Hifu Trai Phi€u d&€ quyét dinh nhitng nhitng van dé lién quan dén Trai Phiéu.

T8 Chirc Phat Hanh mua lai Trai Phiunéu vidc mua lai phl hgp véi phudng an mua lai dugc cdp co
thidm guyn clia T8 Chifc Phat Hanh phé duyét va sau khi thue hién vin dam bao cac ty I&, gidi han
bao dam an toan theo quy dinh phap ludt tai thdi diém mua lai.

Huy bo

T4t ca céc Trai Phiéu dugc T6 Chirc Phat Hanh mua lai theo thoa thuén, hodc dugc thanh toan trude
han theo Cac Digu Khoan va Didu Kién Trai Phiéu s& dugc hly bo ngay va khéng dugc phat hanh lai
hodc ban lai.

Bao dam va Chiét Khau

Trai Phidu dudc sir dung |am tai san bao dam theo ¢ac quy dinh hién hanh cla phap luét vé giao dich
bao dam néu bén nhan bao dam chap thudn. Trai Phidu dugc chigt khau, tai chiét khdu, mua ban co
ky han theo quy dinh hién hanh clia phap luat v& chiét khdu, tai chiét khadu, mua ban c6 ky han gidy
to ¢6 gia.

Cam o8, Chiét kh&u Trai Phiéu tai T8 Chlic Phat Hanh:

- Trai Phidu ¢6 thé dugc sif dung d& cdm cf, dung lam tai san dam bao cho cac khoan vay, ¢ac
khoan cap tin dung ho#c cac nghia vu khéc cla Ngudi S& Hitu Trdi Phiéu va/hodc bén tha ba
khac tai T® Chiic Phat Hanh. Khi Ngl.fo'l S& Hitu Trai Phi€u cd yéu ciu, T8 Chlic Phat Hanh s& xem
xét va danh gla cu thé vé nhu cdu ¢ip tin dung va nhu céu cam 8 Trai Phiéu cling nhu kha nang
dap (ing cla T6 Chic Phét Hanh d€ quyét dinh viéc ¢dp tin dung, nhan cdm ¢f Trai Phiéu theo
quy dinh ctia T8 Chitc Phat Hanh va quy dinh cla phap just tai thoi diém ap dung.
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(i)

9

(i)

(ii)

10.

10.1.

- Trai Phiéu ¢d thé dugc chiét khdu tai Td Chic Phat Hanh. Khi Ngudi S& Hiru Trai Phiéu cd yéu
cAu, T8 Chirc Phat Hanh s& xem xét va danh gid cu thé v& nhu cu chidt khdu Trai Phiu cla
Ngudi S& H{ru Tréi Phi€u cling nhu khd ndng dap Ung clia T8 Chirc Phét Hanh dé quyét dinh viée
nhén chiét khau Trai Phiu theo quy dinh clia T8 Chirc Phat Hanh va quy dinh cla phap luat tai
thdi diém ap dung.

. SU KIEN VI PHAM

Su' Kién Vi Pham xdy ra trong trudng hgp bat clr mét sy’ kién nao sau day xdy ra va tiép dién:

- Khdng thanh todn: N&u T8 Chirc Phat Hanh khdng thanh toan tién gfc va/ho#c tign I3i Trai Phi€u
d&n han thanh toan va vi pham dé van tiép dién trong thdi gian mudi (10) Ngay Lam Viéc; hodic

- M3t Khd ndng Thanh todn: TG Chirc Phat Hanh mat kha néng thanh toén holc khong thé thanh
toén, hodc thira nhan khéng co kha nang thanh todn ng dén han khi chi ng od yéu cau trlr
trudng hogp TH Chifc Phat Hanh dat duge thoa thudn vdi cdc chil nd vé viéc xr iy khoan ng dén
han/qua han theo hudng dugc tri hodn va hodc mién trir thanh todn; hodc

- Phd san, gidi thé: Néu ¢é 1énh hodc mét nghi quyét duge théng qua v& viéc pha san, thanh Iy
hoBc giai thé ddi v&i T8 Chirc Phat Hanh, hodc khi TS Chic Phat Hanh da ti€n hanh bat ¢ tha
tuc phd san, thanh Iy hay gidi thé; hodc

- Ngung Hoat déng Kinh doanh: Té Chirc Phat Hanh tam ngirng ho3ic ¢ nguy cd tam ngling toan
b hodc phan ldn hoat déng cia minh hodc ngiing ho¥c ¢d nguy ¢ ngling thuc hién tat ca hoic
ma@t phan déng k& hoat ddng kinh doanh nhu dutic tién hanh vao Ngay Phat Hanh Trai Phidu;

Trong trudng hap mét Su' Kién Vi Pham xay ra, thi bat ky Ngudi S§ Hiru Trai Phiu ndo cling ¢ thé
gui mgt thong bao béng v&n ban, dudc coi 1a ¢6 hidu lyc vao ngay nhin théng bao, cho T& Chirc
Phat Hanh va tuyén bd Trai Phi€u minh dang ndm gili dén han va phai thanh toan ngay |ap tirc (va
néu digu kién tuong Ung vé kha néng thanh todn ng quy dinh tai Biéu Kién 3.3 dudc thda man) ma
khéng phai thuc hién thém bat ¢ thu tuc ndo khdc nita. Trong trudng hgp ndy, Trai Phidu dugc coi
la s& dén han ngay lap tlc cung vdi tién 131 Iy ké chua thanh todn (néu o), trir khi Su' kién Vi Pham
dudgc khéc phuc trude khi T6 Chire Phat Hanh nhan du'ge thdng béao dé.

BUQC THI HANH POI vOT NGHIA VU KHONG PHAI LA NGHEA Vi) THANH TOAN

Béng chi phi clia minh, Ngudi S& Hifu Tréi Phi€u ¢ quyén khdi kign T8 Chic Phat Hanh dé budc thi
hanh b&t ky nghia vu, diéu kién hodc quy dinh nao rang budc T6 Chifc Phat Hanh, ngoai viéc khdi
kién T8 Chirc Phat Hanh yéu cau thyc hién cac nghia vu thanh toan tién gdc va tién [3i Trai Phiu nhu
quy dinh tai Biéu Kién 8 néu trén.

Cho muc dich quy dinh tai Diéu Kién 9.(i), Ngudi S& Hiiu Trai Phidu chi cd thé khdi kién T8 Chifc Phat
Hanh d& budc thi hanh bat ky nghia vy, didu kién hodic quy dinh nao néu trén néu vi pham cla To
Chire Phat Hanh (ngoai tri trurdng hap vi pham dé khdng thé khac phuc dugc ma viée tiép dién hodc
théng bao nhu dudi day sé khdng bi yéu cau) khdng dugc khic phuc trong vong ba mudi (30) ngay
(hodc thdi han 1au hoh ma Ngudi S& Hitu Trai Phi€u co thé cho phép) sau khi Ngudi 5S¢ Hiru Trai
Phi€u giri vin ban théng bdo vé& vi pham dé cho T8 Chiic Phat Hanh yéu ciu khic phuc vi pham.

PHI CHUYEN NHUQONG VA THUE

Phi chuyé&n nhugng

Chi phi hanh chinh lién quan dén chuyén nhugng Tréi Phidu s& do Bai Ly Péng Ky Luu Ky Va Thanh
Toan &n dinh khi Trai Phi€u dudc chuyén nhugng trén thi truéing thir ¢p, néu khdng cd quy dinh nao
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khac cla phap luat Viét Nam, va s& dugc thuc hién theo quy dinh tai Hogp Dong Pai Ly Bang Ky Luu
Ky Va Thanh Toén.

10.2. Thué

() T8 Chlc Phat Hanh s& kh&u trir cc loai thué, phi (n€u c6) thea quy dinh cta phéap Juat lién quan téi

15i Trai Phi&u trude khi thuc hién thanh todn cho Ngudi S Hiiu Trdi Phiéu.

(i} Thu& va phi phat sinh trong qua trinh chuyé&n nhugng Trai Phi€u thuc hién theo quy dinh hién hanh

ctia Dai Ly P&ng Ky Luu Ky va Thanh Toén va phép ludt c6 lién quan tai thdi diém chuyén nhugng.

(i} Cac nghia vu thu& phét sinh ti¥ thu nhap chiu thu€ cla Ngudi S Hitu Tréi Phi€u s& do Ngudi S& Hiru

Trai Phiéu chju trach nhiém thanh todn.

(iv) Céc thdng tin dudi ddy dé nha dau tu tham khac, thué/phi cho viéc chuyén nhugng sé dugc tinh cu

11.

thé theo quy dinh phap Iuat va quy dinh clia Dai Ly Déng Ky Luu Ky va Thanh Toan tai thoi diém
thanh todn I3i hodc chuyén nhugng:

a. Ddéi véi nha dau tuv ca nhan

Theo Ludt thu& thu nhap ca nhan s8 04/2007/QH12 ngdy 21/11/2007 va cac v&n ban slfa d6i b
sung, thu nhap chiu thué thu nhap ¢4 nhan lién quan dén Trdi Phigu sé gdm (i} thu nhdp tir dau tu
v6n (Tién L&i Tréi Phiéu) va (i) thu nhap tir chuyén nhugng van,

D5i vdi Thué thu nhdp c& nhan tir d3u tu von (Tign Lai Trai Phiéu), T8 Chic Phat Hanh sé trich lai dé
ké& khai ndp thué thu nhap ¢4 nhan trudc khi chi tra tién 13i tréi phi€u cho nha d8u tu ¢a nhén.

D8 v&i Thud thu nh3p ¢4 nhén tir chuyén nhugng vbn, Dai Ly Déng Ky Luu Ky va Thanh Todn s& thu
thu& thu nhap c& nhan d& k& khai ndp thué& khi nha diu tu thuc hién chuyén nhugng. Thug sudt thué
thu nhap ca nhan trong ¢ac trudng hop nay thuc hién theo quy dinh cta Luét thué thu nhip ca nhén
trong tirng thai ky.

b. Poi v&i nha diu tu t6 chic

Nha d3u tv 1a tB chirc ddng ky kinh doanh tai Viét Nam phdi chiu thué thu nhdp doanh nghiép trén
phan chénh léch gid khi ban Trai Phiéu.

Nha dau tu 13 t8 chiic nudc ngoai khéng o dang ky kinh doanh tai Viét Nam chi m¢ tai khoan giao
dich chirng khoan tai Viét Nam chiu mdt khoan thué bang 0,1% gié tri Trai Phi€u giao dich.

CAP LAI GIAY CHUNG NHAN QUYEN SO HJU TRAI PHIEU

N&u Gidy Chirng Nhdn Quyén S& Hiru Trai Phigu bi that lac, mét cap, rach nét, bi nhoe hodc b huy bo
khéng thudc trudng hop tai Diu Kién 7.2 néu trén thi Gidy Chimg Nhan Quyén S& Hifu Trai Phiéu do
¢6 thé dudc cip lai tai tru s clia Pai Ly Déng Ky Luu Ky V& Thanh Toan, phu hgp vdi cac quy dinh
phép ludt tai thai diém dg, sau khi ngudli yéu cau cap lai Tréi Phi€u da thanh todn céc chi phi phat
sinh lién quan dén viéc cdp lai Gidy Chirng Nhén QuyBn S& Hitu Trai Phi€u va ngudi yéu cau da cung
¢8p chiing cf va bdi thudng thiét hai ma Dai Ly Dang Ky Luu Ky Va Thanh Todn <6 the yéu cdu mdt
cach hgp ly. Gidy Chirng Nhé&n QuyEn S& Hiru Trat Phigu bj rach hodc bj nhoe phai dugc ndp lai truge
khi dudgc cap lai.

12. THONG BAO

a. Moi théng bdo, thu lién lac gli cho hodc tir Nguti S& Hifu Trai Phigu, Pai Ly Dang Ky Luu Ky va
Thanh Toan holic T3 Chifc Phat Hanh sé& dugc coi 1 duge gl hgp 1& béng cdch chuyén tén tay,
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gui qua fax (nhung ban géc¢ thdng bdo, thy lién lac phai dudc gui trong thai han 2 (hai) Ngay
Lam Viéc sau dd), glri bang thu bdo dam hodc gli qua dich vu chuy&n phat cda td chic cung cBp
dich vu chuyén phét dén dia chi va s6 fax quy dinh tai Diéu Kién 12.c.

b. Bat ky théng bao hodc thu lién lac nao nhu vay sé duge coi la 88 nhan dugc:
(i) néu dugc chuyén giao tan tay, tai thdi diém giao; hodc

(iiy néu dugc gui qua dich vy chuyén phdt cla cdng ty chuyén phat, tai thdi diém xac nhan
nhan dugc goi buu kién dung thdng bao hodc thu lién lac €6 lién quan; hodc

(i) néu duge gl qua fax, tai thdi diém bdo cio guri fax thanh odng vao thdi gian giri, dugc ghi
nhén trén bdo cao qua trinh chuyén di cia may fax.

¢. Dia chi va s fax clia Ngugi $¢ Hitu Trai Phigu la dia chi va s6 fax clia Ngudi S& Hllu Trai Phi€u
dd ghi trong S6 Béng Ky tai thdi diém gii thdng béo hodc thu lién lac. Dia chi va s fax cia TS
Chifc Phat Hanh va Pai Ly Dang Ky Luu Ky Va Thanh Toan dudc qui dinh tai Hop déng Dai Ly
Pang Ky Luu Ky va Thanh Toan.

13. HOI NGHI NGUOT SO HUU TRAI PHIEU, THAY BOI VA MIEN TRU

13.1. HOI Nghi Nguéi S8 Hiru Trai Phiéu

(i)

(#)

(iii)

(iv)

HGi Nghj Ngudi S8 Hifu Trai Phidu ¢ thé duge triéu t3p bdi T8 Chirc Phat Hanh hodc Ngudi S& Hiru
Trai Phiu ndm gilr it nhat 10% tBng ménh gid Trdi Phi€u chua dudc thanh toan tai thdi diém dé
(trong trung hop Ngudi S& Hifu Trai Phidu triéu tAp H6i Nghi Ngudi S6 Hitu Trai Phi€u thi c6 thé
théng bao hodc khbng can théng bao cho Té Chirc Phat Hanh) vdi théng bao b&ng vin ban trudc it
nhét 21 ngay. Hoi Nghi Ngudi S& Hitu Trai Phifu o6 thé dudc t8 chirc dudi cac hinh thirc phl hgp
theo yéu cau clia ngudi triéu tap, nhu' hdi nghi qua dién thoai, video, trao déi qua thu dién ...

Ngoai trir cac V&n B8 Loai Trilr quy dinh tai muc 13.1.(iii) cia Diu Kién ndy, s§ dai bifu cin thiét &
cudc hop dugc ti€n hanh 1a mét hodc nhidu ngudi ndm gilt hodic dai dién cho it nhit 50% tdng ménh
gia Trdi Phi€u chua dugc thanh todn tai thdi diém do, hodc d8i véi bat ky hdi nghi nao dudc tridu tap
lai thi s6 dai bi€u can thidt d& tién hanh hdi nghj [& mét hodc nhidu Ngudi S& Hifu Trai Phigu nam giit
hodc dai dién cho bt ky ty I1& Trai Phiéu nao.

Trong bat ky hdi nghi nao cé ndi dung slta d8i Ngay Déo Han Trai Phiu hodc bat ky Ngay Thanh
Toan Lai Trai Phiéy, giam hodc ngimg thanh todn khoan tién gdc hodc thay déi &i sudt phai tra lién
quan dén Trai Phiéu hodc thay ddi loai tién té thanh toan Trai Phiéu (“Van D& Loai Trir") ma lam
téng trdch nhiém cho T8 Chirc Phat Hanh thi s3 dai biéu can thiét dé tién hanh hop 1& mét ngudi
hodc nhigu ngudi nam giif hodc dai dién it nhdt 75% tBng ménh giad Trai Phiéu tai thdi diém chua
dugc thanh toan tai thdi diém d6, hoc bat ky cufc hop nao dudc triéu tap lai thi s6 dai bidu can
thiét d& tién hanh hdi nghi la mét ngudi hodc nhiéu ngudi ndm giit hodc dai dién it nhat 50% téng
ménh gia Trai Phigu chua dugc thanh todn tai thédi diém triéu tap cudc hop dé,

Nghi quyét cia Ngudi $¢ Hitu Trai Phiéu;

- Nghi quyét cia hoi nghi Ngudi S& Hiru Trai Phi€u vé bat ky van d8 nao khong phai 1a mét Van Bé
Leai Trir duge thdng qua hop 18 néu dugc chdp thudn bdi mét hodic mdt s6 Ngudi S& Hiru Trai
Phiéu s& hitu s& Trai Phi€u chiém it nhit 75% (bay muoi I8m phin trdm) tdng ménh gia s& Trai
Phiéu dang luu hanh cua nhitng Ngudi S& Hiru Trai Phiéu tham dy' hdi nghi.

Nghi quyét cta hdi nghj Ngudi S& Hiru Trai Phigu vé bat ky V&n D& Loai Trlr nao dugc thdng qua
hop 1& néu dude chdp thudn bdi mét hodic mdt s6 Ngudi $& Hitu Trai Phi€u sd hitu s6 Trai Phiéu
chi€m 100% (m@t trém phan trdm) tdng ménh gia s8 Trai Phiéu dang Iluu hanh clia nhithg Ngudi
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(v)

13.2.

(0

(i)

14,

S& Hiru Trai Phiéu tham du héi nghi.

Nghi quyét clia Noudi S& Hlfu Trai Phigu dugc théng qua tai mdt héi nghi Ngudi S& Hitu Trai Phiéu
vdi 56 Ngudi S& Hiru Trai Phigu tham dy’ s& hifu 100% (m6t trdm phan trdm) t8ng ménh gia Trai
Phigu dang luu hanh tai thdi di€m ti€n hanh hdi nghj la hgp phap va ¢é hiéu lyc ngay ca khi trinh tu
va thit tuc triéu tip khdng dap ('ng quy dinh tai Cac Bidu khoan va Diéu Kién Trai Phiéu.

- Ngoai ra, nghi quyét hdi nghi Ngudi S& Hitu Trai Phi€u ¢b thé duge théng qua theo hinh thirc 18y
y kién béng van ban theo quyét dinh clia nhitng ngudi ¢6 tham quygn tridu tp hdi nghi Ngudi Sé&
H{tu Trai Phidu tai DiBu Kién 13.1.(i) va khi dugc thdng qua s& cd gia tri nhu' nghj quyét thong
qua tai cudc hop va cb gia tri rang budc tt ¢ Ngudi S& Hitu Trai Phiu, vdi diéu kién (a) viéc ldy
v kién phai dudc guri dén t&t ca Ngudi Sd Hitu Tréi Phiu tai thdi diém chdt danh séch 18y y kién
va (b) nghi quy8t dbi vdi cac van dé khdéng phdi |a V8n D& Loai Tri phai dugc chap thuan bdi
mdt hodc mdt s8 Ngudi S Hiru Trai Phiéu s& hifu s8 Trai Phidu chiém 75% (bay muoi I8m phan
trdm) tong ménh gid s§ Trai Phigu dang Iuu hanh va (¢} nghi quy8t d8i vdi Van D& Loai Trl phai
duge tat ca Ngudi 5¢ Hifu Trai Phiéu théng qua.

- Nghi quyét clia Ngudi S6 Hiru Trai Phiu néu dugc théng qua hgp 1€ theo Cac Diéu Khean va Diéu
Kién Trai Phi€u sé rang budc tt ¢ Ngudi S¢ Hitu Trai Phiéu nhung bat ky Nghi quyét cd hiéu Iuc
nao lam thay ddi cac diéu kién va diéu khoan clia Trai Phi€u dugc quy dinh tai Ban Céng BS Théng
Tin nay va/holc cic van ban khic ¢b lign quan dén dgt phat hanh clia TS Chifc Phét Hanh sé chi
rang budc T8 Chirc Phdt Hanh néu duge T8 Chirc Phat Hanh chdp thuén rd rang béng vén ban.

B3t ky Trai Phidu ndo dudc mua va/hoic ndm giit bdi TE Chirc Phat Hanh sé khéng dugc tinh vao sd
phidu ¢ quyén bigu quyét trong hdi nghi nhitng Ngudi S& Hitu Trai Phigu dugc t6 chirc dé quyét
dinh nhitng van d& lién quan dé&n cac bién phap xir Iy d6i vdi T8 Chirc Phat Hanh,

Thay D6i va Mién Trir

Dai Ly Dang Ky Luu Ky Va Thanh Todn va T8 Chirc Phat Hanh cé thé ddng ¥ ma khdng can cb su
chdp thun cla Ngudi S& Hifu Trai Phi€u dé:

Tién hanh bat ky stra d8i nao ddi vai hgp dbng Dai Ly Dang Ky Luu Ky Va Thanh Toan ma khéng anh
hudng tdi Igi ich cia Ngudi SO Hitu Trai Phiéu; hoac

Tién hanh bt ky slra d6i nac ddi véi Gidy Chlmg Nhan 56 Hitu Trai Phiu vé hinh thit, 16i nhé hodic
16 k¥ thuat, hodic 1a dé stra 16i sai sot rd rang hodic d& tudn thi theo cac quy dinh bt budc cia phap
ludt Viét Nam.

Sira di noi trén cb gid tri rang budc Ngudi S& Hifu Trai Phiu va bét ky sifa ddi nao d&u phai thdng
bdo cho Ngudi SO Hitu Trai Phiu phiu hgp vdi Digu Kién 12 néu trén trong thdi gian nhanh nhat co
thé.

PHAT HANH THEM VA PHAT HANH THANH NHIEU POT

T8 Chic Phat Hanh, tly tirng thdi diém va phu thudc vao cic cam két khac trong Cac Diéu kién nay,
6 thé phat hanh thém céc chirng khoan khac cd cling cac diéu khoan va diéu kién nhu Trai Phiéu vé
tat ca cac phudng dién (ho#c 13 trén tit ci cic phuong dién trir viée thanh toan I&i [an dau cho chirng
khoan dé) va d€ viéc phat hanh thém dugc théng nhét va tao thanh mdt dgt phat hanh duy nhét vai
cac Trai Phifu dang Iuu hanh (bao gdm ca Tréi phi€u), hodc theo cac diéu khoan ma Té Chirc Phat
Hanh c6 thé quy dinh tai thdi diém phat hanh. Cac tham chiu dén céc Digu Khoan va Diéu Kién néi
trén cla Trai Phi€u bao gom (trl khi ngil canh quy dinh khac di} bat o chiing khoan nao khac dugc
phat hanh phil hgp v6i Cac Didu Khoan va Bidu Kign nay va tao thanh mét dot phat hanh duy nhat so
vdi Trai Phiéu.
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CAC PIEU KHOAN VA DIEU KIEN TRAI PHIEU

15.

16.

17.

18,

Pé tranh hiéu nham, cac diéu kién va didu khoan cla Trai Phiéu theo Ban Céng BS Théng Tin ndy sé&
khdng dugc ap dung ddi vdi cac dot phat hanh trai phiéu riéng I€ khac cia TS Chiic Phat Hanh,

GIAI QUYET TRANH CHAP

Mei tranh chdp phat sinh t hodc lién quan dén Trai Phiu va Cac Diéu Khodn va Diu Kién Trai
Phiéu, k& ca bat ky van dé nao lién quan dén viéc tdn tai, hiéu luc hodc viéc chdm dit cla Trai Phigu
va Céc Digu Khoan va Didu Kién Trai Phiéu nay, sé dugc giai quyét tai tda 4n ¢d thim quyén clia Viét
Nam.

LUAT AP DUNG
Céc Diéu Khoan va Diéu Kién Trai Phi€u sé dudc diéu chinh va giai thich theo luét phap Viét Nam.

MIEN TRU

Trong truding hop T8 Chic Phat Hanh dudc hudng quyén mién triy Nha nudc hosc quydn mién trir
khac v& thi tue 8 tung, thdm quyén xét X clia bat ky tda an nao, hodc bat ky thi tuc phap ty ddi
vGi T8 Chirc Phat Hanh hodc tii san cla T6 Chirc Phat Hanh, thi T8 Chlic Phat Hanh bdng vén ban
nay tir bd khéng huy ngang quyén mién trir d6 ddi vdi hodc lién quan tdi cac Trai Phiéu hodic bt ky
Trai Phiéu nao.

NIEM YET TRAI PHIEV

Trir trudng hdp phap luat quy dinh khac di, khong phu thugc vao quyét dinh cia HGi Nghi Ngudi S
Hiu Trai Phi€u, T8 Chirc Phat Hanh ¢ quyén chd déng quyét dinh niém yét Trai Phidu tay timg thai
diém tai 58 Giao dich Ching khodn phl hgp vdi quy dinh cia phdp ludt va T8 Chire Phat Hanh. Trong
trudng hop Trai Phiéu dugic niém yét tai S Giao dich Chimg khodn theo ch8p thuén cua Ngén hang
Nha nudc, €8ng ty C8 phan Chirng khodn Ngan hang TMCP Viét Nam Thinh Vugng s& diing lam Dai
Ly B&ng Ky va Luu Ky Trai Phi€u. Khi do, Trung tdm Luu Ky Chiing khoan Viét Nam s& trd thanh Dai
Ly Dang Ky va Luu Ky Trai Phiéu ké tlr ngay Tréi Phiéu dudc chip thuin ding ky giao dich tai Trung
tam Leu ky Chirng khodn Viét Nam.

Khi 36 moi hoat dong lién quan dé&n giao dich, chuyén nhugng, thue hién quyén sé dugc thuc hién
theo quy dinh cla S& Giao dich chiing khoan va Trung tam Luu ky Chirng khoan Viét Nam.
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HAN CHE BOI TUONG MUA TRAI PHIEU

HAN CHE DOI TUONG MUA TRAI PHIEU

Déi tugng mua Trai Phi€u 1a cac to chirc, ca nhan Vit Nam va t& chirc, cd nhan nudc ngoai. Do
tugng mua Trai Phi€u do VPBank phat hanh [@n ddu trén thi truding sc c8p khéng bao gbm cic t6
chifc tin dung, chi nhanh ngén hang nudc ngoai va cong ty con clia t8 chifc tin dung.
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HAN CHE BAN TRAI PHIEU

HAN CHE BAN TRAI PHIEU

Hién chua ¢ va sé khéng ¢d bat ky hanh ddng nao dugc thyuc hign & bat ky quic gia nao cho phép phat
hanh Trai Phiéu ra ¢Ong ching cling nhy s& hitu hodic Ivu hanh Ban Cong BS Théng Tin hodic bt cif sua
ddi hodc b8 sung Ban C8ng B8 Théng Tin hodc bt cf chao ban hodc cung cdp cac tai liéu lién quan dén
Trai Phiéu tai bat ky qudc gia nao noi ¢b yéu cau phai xin phép vi muc dich ndi trén.

Co nhitng han ché ddi vdi viéc chao ban va ban Trai Phi€u cling nhu d6i véi viée luu hanh cac tai liéu lién
quan dén viéc chao ban va ban Tral Phiéu & modt s6 qubc gia va ving |&nh thd bao gdm Vuong Quic
Anh, Hong Kbéng, Singapore, Hgp Chiing Qudc Hoa Ky, Australia, Nhat Ban va Viét Nam,... Cac Nha Pau
Tu, Ngudi S& Hitu Trai Phi€u trong tudng fai cAn xem xét thit can trong va k¥ luBng cac han ché nay
trong qud trinh d&u tu, ndm gilr va giao dich Trai Phiéu cling nbu luu hanh cac tai liéu lién quan dén viéc
chao bén va ban Trai Phiéu tai cic qudc gia va viing lanh thd lién quan.

Trai Phi€u khdng phai la doi tugng clia viéc chao ban ra ¢dng ching tai Viét Nam va chi dudc chao ban
trong pham vi lanh thd nudc Céng hda X3 hdi Chit nghia Viét Nam theo dlng quy dinh clia Nghj dinh
90/2011/ND-CP cua Chinh phd ban hanh ngay 14 thang 10 ndm 2011 v& phét hanh Trai phiéu Doanh
nghiép; Théng tu 34/2013/TT-NHNN ngay 31/12/2013 cGa Ngdn hang Nha nudc quy dinh vé phat hanh
ky phiéu, tin phi€u, ching chi tién gur, trai phi€u trong nudc clia t& chic tin dung, chi nhdnh ngan hang
nudc ngoai va Thong tu 16/2016/TT-NHNN ngay 30/06/2016 cla Ngén hang Nha nudc vé viéc sita ddi,
bé sung mét & didu cla Théng tu 34/2013/TT-NHNN ngdy 31/12/2013.
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THONG TIN CHUNG

THONG TIN CHUNG

TRANH TUNG

Khdng ¢é vu kién tung ho#c thl tuc t6 tung ndo chua giai quyét xong ¢b lién quan hodc anh hugng dén
T6 Chirc Phat Hanh, ma vu kién hodic thi tyc dé cé thé cd anh hudng bt Igi nghiém trong dén diéu kién
(tai chinh hodc cac vin dé khac), trién vong, két qua hoat dong kinh doanh hodc cac cdng viéc chung
clta Ngan hang TMCP Viét Nam Thinh Vugng, hodc sé& ¢é &nh hudng bét Igi nghiém trong dén kha nang
T8 Chlrc Phat Hanh thytc hién cic nghia vu cha minh theo cc Didu Khoan va Diéu Kién cla Trai Phi€u
hodc cac van d& guan trong khac lién quan dén Trai Phiéu.

Cap Phép

T8 Chirc Phat Hanh da o6 difgc tat cd nhitng chdp thuén, phé duyét va gidy phép can thiét d& phat hanh
va ban Trai Phi&u, Viéc phat hanh Trai Phiéu riéng (& va Phuong &n Phat hanh Trai phi€u riéng |& da
dugc HSi ddng quan tri NgAn hang phé duyét theo Nghi quyét cla HGI dong Quan tri VPBank s&
49/2017/NQ-HDQT ngay 31 thdng 10 ndm 2017 vé viéc théng qua Phuong &n phét hanh Trai phiéu nam
2017 va Nghi quyét clia Hoi dong Quan tri VPBank s§ 57/2017/NQ-HBQT ngay 25 thang 12 ndm 2017 vé
viée Didu chinh ndi dung Nghi quyt v@& Phudng an phat hanh trai phiu ndm 2017, T8 Chirc Phat Hanh
cam k& di théng bdo va déng ky phat hanh Trdi Phi€u theo ding quy dinh tai Nghi dinh s&
90/2011/ND-CP ngay 14/10/2011, Théng tu s§ 211/2012/TT-BTC ngdy 05/12/2012, Théng tu
34/2013/TT-NHNN ngay 31/12/2013, Théng tu 16/2016/TT-NHNN ngay 30/06/2016 cla Ngan hang Nha
nudc Viét Nam.

Khéng €6 Anh Hudng Bat Lgi Nghiém Trong

Khdng ¢6 anh hudng bat lgi nghiém trong nao v& tinh hinh tai chinh hodc kinh doanh ho¥c trién vong
clia T8 Chirc Phat Hanh ké tir ngdy 31 thang 12 ndm 2016 | thgi diém gan nhat ma Ngan hang thuc
hién kiém toan bao cdo tai chinh d&n Ngay Bat Dau Chao Ban.

Cung C3p Tai Liéu Lién Quan

Ban sao B&o cao tai chinh hgp nhat kiém toan tai théi diém 31/12/2015 va 31/12/2016 cia VPBank cho
n&m tii chinh k&t th(c ciing ngdy, ban sao Bdo cao tai chinh hgp nhit ki€ém toan tai thoi diém
30/06/2017 va cung vdi ban sao clia cac taf ligu ¢é trong Ban Cong B& Théng Tin sé dugc cung cap tai
try s& cla T Chirc Phat Hanh,

¥ VPBank VPBANK.BOND.2017 | 82

T 2 arsg il e Fe Varng



