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Sau ddy goi tat la Khach Hang

D théa thudn va nhit tri ky két Hop dong nay véi cdc diéu khodin nhw sau:

Diéu 1. Giai thich tirn

1. Trong Hop ddng nay, trir trudng hop ngit canh cu thé c6 quy dinh khac, cac tir, ngir dudi day
dugc hiéu nhu sau:

a) Thw dién tir (Email): La phuong tién dién tr dé truyén tai thong diép dir liéu tir may tinh
nay dén may tinh khac thong qua mang may tinh mang noi dung can thiét tir nguoi giri dén
nguoi nhan;

b) Don ding ky sir dung dich vu giao dich qua email: La PDon dang ky st dung dich vu giao
dich qua email sd: ............ /EMAIL/ VPBank - .......... , duoc ky, déong dau ngay .../
v i, boi Chu tai khoan, Ké toan truong/ Nguoi phu trach ké toan, Dai dién hop phap
ciia Khach Hang va da dugc VPBank chip thuin ngay ..../.../.....;

c) Don thay ddi thong tin dich vu giao dich qua email: La Don thay d6i thong tin dich vu
giao dich qua email ghi nhén cac stra doi/ thay doi trong thong tin dang ky cua Khach Hang
duoc 1ap theo mau cua VPBank va da dugc VPBank chap thuén;

d) Email giao dich ciia Khach Hang: La cac Pia chi email giao dich cta cac Can bo dau moi
cua Khach Hang dang ky trong Pon dang ky sir dung dich vu giao dich qua email/ Don
thay doi dich vu giao dich qua email da dugc VPBank chap thuan;

e) Email giao dich ciia VPBank: La cac dia chi email giao dich da dugc ghi nhéan tai Muc
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9)

h)

)

k)

p)

q)

Thong Tin Can bo dau mbi giao dich cua VPBank va Dia chi email giao dich cia VPBank,
Phan danh cho VPBank trong Bon dang ky str dung dich vu giao dich qua email hodc theo
cac Vin ban thong bao dugc déng dau, ky bai Pai dién c6 tham quyén cia VPBank gt t6i
Cén bo ddu mdi cua Khach Hang khi ¢6 sy thay doi.

Chirng tir ban ’g(“')c: La ching tor do Khach hang 1ap theo mau cia VPBank, c6 chir ky truc
tiép va dong dau truc tiép khdp dung voi mau da dang ky tai VPBank, dé nghi VPBank
thuc hién giao dich theo ndi dung chung tir do Khach hang gri.

Chirng tir ban scan: La ching tu dinh dang PDF do Khach hang thuc hién scan mau tur
Chtng tir ban gdc. Chimg tir ndy duoc Khach hang giri cho VPBank tir mot trong s6 dia chi
Email giao dich ctia Khach Hang. Chimng tir ban scan 14 co s¢ phap 1y d¢ VPBank thyc hién
giao dich theo yéu cdu ciia Khach Hang. Ching tir ndy phai duoc gin CKS cua Khéch
Hang da dang ky tai Pon dang ky sir dung dich vu giao dich qua email ciia Khach hang da
dang ky theo Hop Pong nay.

Giao dich qua email: 14 viéc VPBank dong ¥ thuc hién cac giao dich cho Khéach Hang theo
dung ndi dung Ching tir ban scan nhan tir Email giao dich ctia Khach Hang.

Han mire giao dich qua Email: La sO tién toi da ciia mot giao dich cua Khach Hang ma
VPBank chép nhan thuc hién qua dich vu giao dich qua email va co6 thé dugc thay doi tung
thoi ky theo quy dinh cua VPBank.

Can b diu mdi ciia VPBank: La can bd diu mbi giao dich cua VPBank duogc giao nhiém
vu thuc hién viéc giao nhan, xac nhan sb lugng, gia tri ching tir giao dich qua email va cac
cong viée khac theo quy dinh tai hop dong giao dich qua email ndy. Thong tin Can bd dau
mdi cia VPBank duoc ghi nhan chi tiét tai Phan danh cho VPBank - Pon déing ky sir dung
dich vu giao dich qua email hodc theo cac Van ban thong bao té1 Khach Hang dugc dong
dau, ky boi Dai dién c6 tham quyén ciia VPBank trong truong hop c6 thay doi.

Cin by diu méi ciia Khiach Hang: La can by dau mbi giao dich ciia Khach Hang duoc
giao nhiém vy thyc hién viéc giao nhan ching tir, xac nhan s6 lugng, gia tri ching tir giao
dich qua email va cac cong viéc khac theo quy dinh tai hgp dong giao dich qua email nay.
Thong tin Can bo dau moi cua Khach Hang dugc ghi nhén chi tiet tai Phan danh cho Khach
Hang - Pon dang ky sir dung dich vu giao dich qua email hoac theo Pon thay doi thong tin
dich vu giao dich qua email da dugc VPBank chap thuan;
Ngay lam viée: La cac ngay tir tha 2 dén thir 6 hing tuan, trir nhitng ngay nghi /ngay 18
theo quy dinh ctua Phap luat va cia VPBank.
Gio lam vigéc: 1a thoi gian lam viée trong cac ngay 1am viéc (khong bao gdm thoi gian giao
dich ngoai gio) theo quy dinh cua VPBank.
Chirng thu s6: La mot dang chung thu dién tir do t6 chirc cung cdp dich vu chimg thyc chir
ky so cap.
Chir ky s6 (CKS): La mdt dang chir ky dién tir duoc tao ra bang su bién doi mot thong
diép dir liéu s dung h¢ thong mat ma khong doi xung theo d6 nguoi c6 dugce thong diép dir
liéu ban dau va khoa cong khai cua nguoi ky c6 thé xac dinh duge chinh xéc:
- Viéc bién doi néu trén dugc tao ra bang dung khoa bi mat twong ung véi khoa cong
khai trong cung mot cdp khoa;

- Su toan ven ndi dung cua thong di€p dir li€u ké tir khi thuce hién viéc bién dbi néu trén.
Ky s0: 1 viéc dua khoa bi mat vao chung tir dé tu dong tao va gan chit ky s6 vao thong
di€p di liéu trén chung tur.
S6 Serial: La chudi so gén lién v6i Thiét bi bao mat chira CKS, chudi sé nay cho phép
kiém tra dugc tinh trang hién tai cia CKS cua tirng Nguoi st dung CKS. Mo6i mot Thiét bi
bao mat s€ c6 mot sO Serial khac nhau.
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) To chirc cung cip dich vu chitng thue chir ky s6: La to chic cung cdp dich vu ching
thuc chir ky s6 cho Khach hang cua VPBank.

s) Gidy chirng nhin chimg thw s6: La gidy chimg nhan s¢ hitu hop phap mot Chit ky s0, do
T6 chire cung cap dich vu chung thuc chir ky so6 cap cho Khéch Hang gom cac thong tin:

- Tén cua to chirc cung cép dich vu chimg thuc chir ky sb.

- Tén cua thué bao (6 chirc duoc cip).

- S6 hiéu cua chung thu sb.

- Thoi han ¢6 hiu luc cua ching thu $0.

- Khoa cong khai cta thué bao.

- Chir ky s6 cua to chtic cung cap dich vu chimg thyc chit ky sd.

- Céc han ché vé muc dich, pham vi sir dung ctia chting thu s6.

- Cac han ché vé trach nhiém phap 1y ctia to chirc cung cip dich vu chimg thuc chir ky
sO.

- Céhc ndi dung can thiét khac theo quy dinh ctia Bo Buu chinh, Vién thong.

t) COT (Gi¢ Cut - off - time): 14 thoi diém ding nhan dién thanh toan hodc hd so giao dich
chuyén tién dé xu 1y trong cung ngay giao dich tai VPBank theo quy dinh cia VPBank
trong tung thoi ky.

2. Céac tén Diéu trong Hop dong nay duoc str dung nham thun tién cho viéc theo ddi, khong co ¥
nghia giai thich toan bd ndi dung ctua Bicu do.

3. Cac tur, ngi, thl}ét ngtr, khai Qiém chua dugc dinh nghia trong Diéu nay, s€ duogc hiéu theo tung
ngilt canh cu thé trong Hop dong, quy dinh dich vu giao dich qua email ctia VPBank va céc quy
dinh phap luat co lién quan.

p dong, Thoi han sir dung

1. Khach Hang dé nghi va VPBank dong y cung cip Dich vu Giao dich qua Email cho Khach
Hang theo dung céc thu tuc, diéu kién quy dinh dudi ddy va gisi han trong cac giao dich, chimg
tir theo Pon ding ky st dung dich vu giao dich qua email 6 ............ /EMAIL/ VPBank -
............ va cac Pon thay d6i thong tin dich vu giao dich qua email. Viéc giao dich qua email
theo Hop dong nay khong lam han ché cac hinh thuc giao dich khac gitra hai bén.

2. Thoi han sir dung dich vu: VPBank chi dong ¥ cung cp Dich vu giao dich qua Email theo  Hop
Pong nay cho Khach Hang trong thdi han con hiéu lyc cta Gidy chirng nhan ching thu s6 néu
tai Don dang ky dich vu giao dich qua email.

3. Khach Hang c6 trach nhiém thanh toan phi dich vu theo quy dinh tai Diéu 6 duéi day.

giao dich, chirng tir dwoc thue hién qua email

1. Céc giao dich, chung tir dugc thuc hi¢n qua email duo’cqghi nhén chi tiét tai Pon dang ky su
dung dich vu giao dich qua email va Don dang ky thay doi dich vu giao dich qua email va theo
nguyén tac quy dinh tai Hop dong nay.

2. Céc Bén thong nhat rang:

a) Tuy ting thoi diém, VPBank c6 thé quyét dinh viéc thay ddi cac giao dich, chimng tir duoc
thyc hién qua email va s& thong bao cho Khach hiang bang mot trong cac phuong thirc lién
hé do VPBank trién khai timg thoi ky bao gdbm phuong thirc giri vin ban thong béo téi dia
chi cua Khach Hang, goi dién thoai, gui tin nhén SMS tGi b dién thoai cua Khach Hang, gui
email téi Khach Hang, thong bao trén website chinh thirc cia VPBank (website:
www.vpbank.com.vn). Pia chi, sé dién thoai va email ciia Khach Hang néu tai khoan nay la
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dia chi, sb dién thoai va email ma Khach Hang dang ky tai muc Théng tin khach hang tai
Bon dang ky sir dung dich vu giao dich qua email. Cac thay d6i moi nay sé co gia tri rang
budc voi Khach Hang tai thoi diém quyét dinh thay d6i cia VPBank c6 hiéu luc néu cac
thay ddi nay din dén cac giao dich, ching tir dugc thuc hién qua email theo quy dinh cua
VPBank it hon so véi sb luong, loai giao dich, chung tr dugc thuc hién qua email cua
Khéach Hang da dang ky tai Pon ding ky su dung dich vu giao dich qua email va cac Pon
thay d6i thong tin dich vu giao dich qua email.

b) Dbi véi cac thay d6i din dén s luong chung tir, giao dich qua email ciia Khach Hang nhiéu
hon so véi sé luong, loai chimg tir, giao dich qua email ciia Khach Hang dang ding ky tai
VPBank thi cac thay ddi nay chi cé hiu lyc tai thoi diém duoc VPBank chép thuan trén
Pon ding ky thay d6i dich vu giao dich qua email.

¢) Dbi véi cac giao dich ma theo quy dinh cia phap ludt va/hodc quy dinh, yéu ciu cua
VPBank, Khach Hang phai cung cap chung tir la ban gbc/ ban chinh/ ban sao chung thuc
trudc hodc tai thoi diém thuc hién giao dich thi Khach Hang phai xuét trinh cac chimg tir
theo dung hinh thirc ndy cho VPBank kiém tra trudc khi VPBank thyuc hién giao dich. Néu
Khéach Hang khong cung cap, VPBank c6 quyén tir chdi thyc hién giao dich cho Khach
Hang.

d) Ngoai cac chimg tir nhu néu ¢ khoan 1 Diéu nay, twong tmg véi mdi giao dich Khach Hang
can c6 cac hd so, chimg tir bat budc khac theo quy dinh tuong tng v6i mdi yéu cau nghlep
vu cu thé theo quy dinh ciia VPBank trong timg thoi ky. Cac chimg tir ndy duoc scan mau,
khong bat bugc gin CKS va giri qua email cho VPBank theo diing quy trinh giao dich thuc
hién qua email theo thoa thuan tai Hop Pong nay. Khach Hang c6 trach nhiém chuyen cac
ching tu nay cung voi Ching tir goc cho VPBank theo dung thoi han duge néu tai Piéu 7
ctia Hop dong nay va dung hinh thirc theo quy dinh cia VPBank trong ting thoi ky.

e) Khong phu thudc vao cac thoa thudn néu tai Hop dong nay, Khach Hang dong ¥ rang ké ca
trong truong hop hd so ching tr da dugc cung cap bang ban scan qua email trong moi
truong hop tuy theo quyét dinh cua VPBank, VPBank van ¢ quyén yéu cau Khach Hang
cung cap ho so, ching tir ban gbc cho VPBank dé thue hién giao dich va co quyén tir chbi
thyc hién giao dich néu Khach Hang khéng cung cap theo diing yéu ciu nay ciia VPBank.
Khach Hang cam két khong c6 bat ky khiéu nai, khiéu kién hodc tranh chip ndo voi
VPBank vé van dé nay.

Diéu 4. Quy dinh vé chirng tir ban scan

1. Chung tir ban scan do Khéach Hang giri email dén VPBank chi hop 1¢ khi dap tmg du cac diéu
kién sau:

a) Phai thuoc mot trong cac chung tir giao dich qua Email ma Khach Hang da dang ky tai Don
dang ky str dung dich vu giao dich qua email va cac Pon thay doi thong tin dich vu giao
dich qua email da dugc VPBank chap thuan;

b) Hinh thic gui di, giri dén:

- Phai dugc giri di tir mot trong cac Dia chi Email giao dich cia Khach Hang, dong thoi
phai dugc guri cc cho dia chi email cua Nguoi Pai dién theo Phéap luat. Pia chi Email
giao dich cua Khach Hang va dia chi email cua Nguoi dai di¢n theo phap ludt 1a dia chi
da dugc dang ky tai Bon dang ky sur dung dich vu giao dich qua email hodc theo Don
thay doi thong tin dich vu giao dich qua email.

- Phai duoc gui dén tat ca cac Pia chi Email giao dich cua VPBank.

¢) Phai c6 chit ky ctia Pai dién c6 tham quyén ciia Khach hang, xac dinh theo nguyén tic sau
day:

- Chung tr ban scan da duge ky boi Dai dién theo phap luét (da dang ky mau chit ky tai
VPBank) hoic Ngudi duoc Pai dién theo phap lut uy quyén theo Vian ban oy quyén
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d)

f)

hop 1 dd duoc VPBank chip thuan néu quy dinh VPBank yéu cau Ching tir ban scan
do phai co chir ky cta Dai dién theo phap luat/ Nguoi dugce Dai dién theo phap luat cua
Khach Hang ty quyén; hoac

- Chimng tir ban scan déa dugc ky boi Chu Tai khoan hodc Nguoi duge Chu tai khoan uy
quyén, Ké toan truong/ Nguoi phu trach ké toan hodc Nguoi dugce Ké toan trudng/
Ngudi phu trach ké toan iy quyén néu quy dinh VPBank yéu cau Chung tir ban scan do
phai ¢6 du chir ky cta nhiing nguoi nay. Mau chit ky cia Chu Tai khoan hoic Ngudi
dugc Chu tai khoan uy quyén, Ké toan truong/ Nguoi phu trach ké toan hoic Ngudi
duoc Ké toan truong/ Ngudi phu trach ké toan ty quyén phai khép ding voi mau chir
ky d dang ky trong hd so md Tai khoan thanh toan cuia Khach Hang tai VPBank; hoidc

- Chimng tir ban scan déa dugc ky boi Dai dién theo phap luat (da dang ky mau chit ky tai
VPBank) hoac Nguoi dugc Dai dién theo phap luat uy quyen, Chu Tai khoan hodc
Ngudi duge Chu tai khoan iy quyén, Ké toan truong/ Nguoi phy trach ké toan hodc
Nguoi duge Ké toan truong/ Ngudi phu trach ké toan ty quyén néu quy dinh VPBank
yéu cau Chimng tir ban scan d6 phai c6 du chit ky ciia nhirg ngudi nay. Mau chir ky ctia
Dai dién theo phap luat, Chu Tai khoan hodc Nguoi duoc Chu tai khoan ty quyén, Ké
toan truong/ Ngudi phu trach ké toan hodc Nguoi duge Ké toan truong/ Nguoi phu
trach ké toan y quyén trén Chiing tir ban scan phai khop ding v6i mau chir ky da dang
ky trong hd so md Tai khoan thanh toan ctia Khach Hang tai VPBank.

D3 dugc dong dau theo ding m?u; déu} cua Khach Hang dang ky trong Gidy dé nghi mo va
st dung tai khoan thanh toan/ Gidy dé nghi stra d61 thong tin tai khoan thanh toan da dugc
VPBank chap thuén.

Sau khi thyc hién scan chimg tir gbc, Khach Hang phai ky sb trén trang dau tién cua Ching
tir ban scan theo dung thong tin ching thu s da dang ky voi VPBank theo Pon dang ky st
dung dich vu giao dich qua email.

Chuing tir ban scan phai dugc scan rd rang, nhin rd dugc toan bo cac noi dung trén ching
tir, bao gom ca con dau va chir ky.

Bang viéc ky vao Hop dong nay, Chu tai khoan hodc Nguoi duge chu tai khoan uy quyen Ké
toan truong/ nguoi phu trach ké toan hodac Nguoi dugce Ké toan truong/ nguoi phy trach ké toan
iy quyén, Pai dién c6 tham quyén cua Khach hang cam két va dong ¥:

a)

b)

Uy quyén/ chi dinh cho Cén bd diu méi ciia Khach Hang thuc hién giao dich qua email
thong qua viéc giri cac ching tir ban scan, ky sd theo ding thoa thuan tai Hop dong dich vu
giao dich qua email. Cac chimg tir ban scan da duoc ky s6 s& c6 gia tri phap 1y rang budc
v6i Khach Hang va Chu tai khoan hoic Ngudi duoc cha tai khoan oy quyén, Ké toan
truong/ nguoi phy trach ké toan hoac Nguoi duge Ké toan trudng/ ngudi phu trach ké toan
iy quyén, Pai dién c6 tham quyén cua Khach hang.

Khi VPBank thuc hién cic giao dich theo yéu cau ciia Khach Hang qua cac Ching tir ban
scan da dap g du cac diéu kién néu tai Khoan 1 Diéu nay, Khach Hang sé& chiu hoan toan
trach nhiém ddi voi giao dich dé, ké ca trong truong hop co gia mao (bao gdm ca gia mao
chir ky, gia mao ndi dung giao dich, gia mao email ...), lira d6i hay bt ky hanh vi, sy kién
nao khac lién quan dén Email va ching tir ban scan do. VPBank s& durgc mién trir moi trach
nhiém trong truong hop nay.

Piéu 5. Han mirc giao dich

Han murc giao dich qua Email duge quy dinh tai Don déng ky st dung dich vu giao dich qua
email/ Don thay d6i thong tin dich vu giao dich qua email.

1.

Tuy ting thoi diém, VPBank c6 thé quyét dinh viéc thay ddi cac ndi dung lién quan dén Han
murc giao dich va s& thong bao cho Khach hang bang mot trong cac phuong thirc lién hé do
VPBank trién khai tirng thoi ky bao gobm phuong thirc giri van ban thong bao téi dia chi cua
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Khach Hang, goi dién thoai, guri tin nhian SMS t6i s dién thoai cua Khach Hang, giri email toi
Khach Hang, thong béo trén website chinh thire cia VPBank (website: www.vpbank.com.vn).
Dia chi, s6 dién thoai va email cia Khach Hang néu tai khoan nay 1a dja chi, s dién thoai va
email ma Khach Hang dang ky tai muc Thong tin khach hang tai Pon déng ky st dung dich vu
giao dich qua email.

3. Céc bén théng nhat rang viéc thay ddi cac han mic giao dich qua Email néu tai khoan 2 Piéu
nay khong can ky phu luc/ vin ban sira ddi, bé sung va han mirc giao dich méi nay s& co gia tri
rang budc dbi vi Khach hang néu Khach hang tiép tuc sir dung Dich vu giao dich qua email
sau khi thay dbi c6 hiéu luc.

Diéu 6. Phi dich vu

1. Phidich vu:

- Phi dich vu giao dich qua email: ......................... 1

- Céc loai phi khac (phi lién quan dén chuyén tién, tin dung ...) thuc hién theo quy dinh cua
VPBank trong tirng thoi ky.

2. Phuong thirc thanh toan: Khong phu thudce vao céc quy dinh khac ctia Hop dong nay, VPBank
dugc quyén thu phi dich vu theo phuong thirc khiu trir bat ky khoan phi dich vu phat sinh tir bat
ky Tai khoan thanh todn, Hop dong tién giri nao ciia Khach Hang mé tai VPBank va/hoic tai
T6 chuc tin dung khac ngay sau khi thuc hién xong timg Giao dich qua email. Khach Hang cam
két khong cé bat ctr khiéu nai, khiéu kién gi vé viée nay.

Piéu 7. Quy trinh thuc hién giao dich qua email

1. Khoi tao dir liéu giri qua Email: Khach Hang 1ap Chimg tir ban gdc va scan mau ching tir nay
giri dén dia chi email cia VPBank theo quy dinh tai Pon dang ky sir dung dich vy giao dich qua
email va cac Don thay d6i thong tin dich vu giao dich qua email (néu ¢6). Chimg tir ban scan
phai dap ung du cac diéu kién néu tai Diéu 4 ¢ trén.

2. Gui va nhan Email:

a) Khach Hang gui Email Chimg tir ban scan cho VPBank tir mot trong sé cac dia chi Email
giao dich ciia Khach Hang dang ky tai Pon ding ky str dung dich vu giao dich qua email va
cac Pon thay d6i thong tin dich vu giao dich qua email (néu co) dén tat ca cac dia chi Email
giao dich ciia VPBank trong gid 1am viéc cua VPBank; dong thoi giri (cc) cho Email cua
Nguoi Dai dién theo phap luat nhu quy dinh tai diém a) Khoan 1 Piéu 4 Hop Pong nay.

b) Xac nhan veé viéc da nhan dugc cac Ching tir ban scan cua Khach Hang:

(i) Céan bo dau mbi ciia VPBank s& giri xac nhan dén dia chi email giao dich ctia Khach
Hang dé xac nhan viéc da nhan dugc chung tir ban scan cia Khach Hang.

(ii) Riéng dbi v6i cac Giao dich chuyén tién, Giao dich tin dung, Giao dich ngoai té hoic
cac giao dich khac theo quy dinh cua VPBank trong tirng thoi ky, ngoai viéc xac nhan
qua email, tuy theo quyét dinh cia VPBank, Can bd ddu mdi cia VPBank c6 quyén
(nhung khong c6 nghia vu) xac nhén qua di¢n thoai véi mdt trong nhitng ngudi sau day:
Can bo dau mbi ciia Khach Hang/ Pai dién theo phép luat (d6i voi Giao dich tin dung)/
nguoi tryc tiép ky trén Chimg tir ban scan véi tu cach 1a Chu tai khoan/ Ngudi duge chu
tai khoan uy quyén hodc Ké toan truong/ Nguoi duoc Ké toan truong ty quyén (ddi véi
Giao dich ngoai t€, giao dich chuyén tién) trude khi thuc hién giao dich. Thong tin xac
nhan giao dich gém: tén giao dich, s6 tién giao dich, muyc dich thuc hién giao dich, ngay
thue hién giao dich, nguoi ky ghi nhan trén Ching tr ban scan.

(iii) Truong hop VPBank thyc hiénqquyén xac nhan qua dién thoai nhung khong lién hé¢
dugc theo quy dinh tai tiét ii, diém b) nay, Khach Hang dong y rang VPBank c6 quyén

! Can bd diu mdi giao dich can cir vao quy dinh ciia VPBank trong tirng thoi ky dé quy dinh.
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c)

d)

thuc hién theo diing phuong 4n ma Khach Hang da dang ky tai Pon dang ky str dung
dich vu giao dich qua email va cac Pon thay doi thong tin dich vu giao dich qua email.
Khach hang cam két hoan toan chiju trach nhiém vé céac khiéu nai, khiéu kién, moi thiét
hai phat sinh trong truong hop ndy va cung cp cac ching ct chimg minh.

Thoi diém VPBank nhan duoc chimg tir ban scan dugc xac dinh ké tir thoi diém can bo dau
moi cua VPBank gui xac nhan dén email cua can by dau moi giao dich cua Khach Hang
néu tai diém b) khoan nay.

Dbi véi giao dich c6 nghi ngd/ c¢6 ddu hiéu khong chan thyc hodc gia mao/ lira dbi, VPBank
c6 quyén (nhung khong c6 nghia vu) goi dién va giri email cho Ngudi dai dién theo phap
luat cua Khach Hang da dang ky trén Pon dang ky str dung dich vu giao dich qua email/
Don thay dbi thong tin dich vu giao dich qua email (d01 voi giao dich tin dung) hodac Chu
tai khoan/ Nguoi dugc chu tai khoan iy quyén hoac Ké toan truong/ Nguoi dugce Ké toan
truong Gy quyén (dbi voi Giao dich ngoai &, giao dich chuyén tién) dé xac minh giao dich.
Truong hop khong nhin duoc phan hoi xac nhan tir email hodc dién thoai tir nhitng nguoi
nay, VPBank co quyén tir chdi thuc hién giao dich. Khach Hang cam két khong co khiéu
nai, khiéu kién hodc tranh chép nao véi VPBank vé van dé nay.

3. Kiém tra ching tir ban scan:

VPBank sé tién hanh kiém tra tinh hop I¢ cua chung tir ban scan theo ding quy dinh tai Piéu 4
Hop dong nay va thyuc hién theo nguyén tic sau:

a)

b)

Néu cac thdng tin trén chimg tir ban scan khép ding véi cac thong tin quy dinh tai Dicu 4
Hop ddng nay, tai khoan ciia Khach Hang tai VPBank du sé du dé thyuc hién giao dich, hd
so/ chimg tir hop 1€ cua Khach hang duoc gui dén trude gio COT va Khach Hang dap ung
du cac diéu kién khac theo quy dinh ctia VPBank hogc theo thoa thudn tai cac Hop dong,
van ban khéc da ky két véi VPBank thi VPBank sé tién hanh thuc hién cac giao dich theo
yéu cau cia Khach Hang trén chimg tir ban scan.

Néu c6 bat ky diéu kién nao quy dinh tai diém a) khoan nay khong duoc dép tung hoic tai
thoi diém d6 VPBank khong dii diéu kién thyc hién céc giao dich cia Khach Hang hoic vi
bét cr 1y do hop 1y khéc theo danh gia cia VPBank thi VPBank c6 quyén tir chdi thuc hién
giao dich va thdng bao cho Khéach Hang biét 1y do tir chdi (néu co).

4. BO6 sung Chung Tir Ban Géc:

a)

b)

Thoi gian bd sung chimg tir ban gbc va cac chimg tir kém theo nhu quy dinh tai diém c)
khoan 2 Piéu 3: Khach Hang c6 trach nhiém chuyén ching tir ban gdc va cac chimg tir kém
theo cho VPBank trong vong 05 ngay lam viéc dbi voi cac giao dich ngoai té va khong qua
07 ngay lam viéc ddi voi cac giao dich khac, tinh ké tir ngdy VPBank thuc hién giao dich
qua email. Néu ngay bd sung chung tir trung vao ngay khong phai 1a ngay lam vi¢e, Khach
Hang bd sung ching tir vao ngay lam viée IIen ké tiép theo cua ngay nghi, 18 d6. Thoi diém
hoan thanh nghia vu bd sung chimg tir ban gdc va cac ching tir kém theo duoc tinh tir khi
VPBank nhan dugc chimg tir chtng tir ban gdc va cac ching tir kém theo hop 1¢ khép dung
v6i chiing tir ban scan.

Khach hang chuyén Chung tir ban gc va cac ching tir kém theo thong qua Can bd dau mbi
theo dang ky tai Pon diang ky giao dich qua email va Pon dang ky thay d6i dich vu giao
dich qua email hodc Ngudi giao nhan hd so dugc dang ky trong hd so tai khoan, hd so tin
dung hodc cac giao dich khac tai VPBank cho Céan bd dau mdi cua VPBank hodc Céan bd
quan ly khach hang dang ky tai Pon dang ky giao dich qua email hodc theo thong bao thay
d6i cia VPBank trong tirng thoi ky. Truong hop giao cho Can bd quan 1y khach hang ciia
VPBank, cac bén phai 1ap Bién ban giao nhan theo ding quy dinh cia VPBank.

Trong truong hop Khach Hang bd sung chung tir ban gdc cham tré hon thoi gian quy dinh,
VPBank s& ngung thuc hién tat ca céc giao dich qua email cho dén khi Khéach Hang thuc
hién bd sung day du chimg tir ban gdc va bdi thudng thiét hai (néu c6) cho VPBank vi sy
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d)

cham tré nay. VPBank c6 quyén (nhung khong cé nghia vu) don phuong chdm duat Hop
ddng nay néu hét muoi (10) ngay 1am viée tinh tir ngdy hét thoi han bd sung ching tir ma
Khach Hang khong thuc hién bd sung di Ching tir ban gdc cho VPBank. Khong phu thudc
vao viéc VPBank don phuong cham dirt Hop dong, Khach Hang van phai chiu trach nhiém
tiép tuc hoan thién viéc bo sung ching tir ban gbc cho VPBank cho dén khi dap tmg duogc
yéu cau ctia VPBank va theo quy dinh ctua Hop dong nay.

Hai bén ddng y rang chung tir ban gdc va cac ching tir kém theo phai thong nhit vé nodi
dung va hinh thic so v6i chung tir ban scan, néu khong khop dang bat ky chi tiét nao thi
chtng tir ban scan s& 1a chimg tir hop phap duy nhét vé giao dich giita hai bén; va moi rui
ro, thiét hai phat sinh tir viéc sai sot nay sé do Khach Hang chiu trach nhiém.

Picu 8. Quyén va nghia vu ciia VPBank
1. Quyén cua VPBank:
a)

b)

d)

e)

C6 quyén tir chdi thyce hién giao dich qua email dbi voi cac truong hop sau:

(i) Chung tir ban scan thiéu bat ctr thong s6 nao quy dinh tai Piéu 4 Hop dong nay hoic
VPBank nghi ngo ¢é su gia mao chir ky, con dau da dang ky; hodc

(i) Ching tir ban scan ma VPBank nhén dugc tir Khach Hang theo nhén dinh cua VPBank
1a khong toan ven, bi nhoe, bi mo hoac khong nhin thay dugc day du thong tin dé thuc
hién giao dich hoac khong phu hop theo quy dinh cua VPBank; hoac

(iii) Khach Hang khong dap ung diy du cac didu kién dé thuc hién giao dich theo quy dinh
cua VPBank va theo quy dinh ctia Phap luat; hodc

(iv) Ngay thang nam ghi trén chung tir ban scan khong khép voi ngay thang nam thuc hién
giao dich; hodc

(V) Tai thoi diém nhan dugc chimg tir ban scan, VPBank khong du diéu kién dé thyc hién
giao dich qua email; hoac

(vi) Bét ky truong hop nao VPBank nhan thay c6 kha nang phat sinh rii ro; va
(vii)Cac truong hop khac theo nhan dinh don phuong cuia VPBank.

Khong phai chiu trach nhiém vé bét ky thiét hai nao phat sinh do VPBank thuc hién theo
noi dung yéu cau thé hién trén ching tir ban scan cta Khach Hang; hoic do viéc VPBank tir
chdi thyc hién giao dich qua email do Khach Hang khong dap tmg céc diéu kién theo Hop
ddng nay hodc do VPBank thiy c6 dau hiéu nghi ngd hoic theo quy dinh cta phap luat, yéu
cau clia co quan c6 tham quyén.

Puoc mién trir moi trach nhiém phat sinh tir hodc lién quan dén bét ky tranh chip nao giira
Khéch Hang va don vi thy huéng lién quan dén ndi dung thanh toan va phwong thirc sir
dung ching tir ban scan trong giao dich thanh toan gitra cac thanh vién cta Khach Hang,
gitta Chu tai khoan va/hodc Ké toan truong Khach Hang va/hodc nhimg ngudi duoc uy
quyén, hodc gitra Khach Hang vai bén tht ba.

Pugc quyén thay ddi, bo sung quy dinh vé co ché giao dich, han mirc giao dich, cac thii tuc
va cac van dé khac lién quan dén viéc thuc hién giao dich qua email véi Khach Hang sau
khi thong bao véi Khach Hang bang cac phuong thirc quy dinh tai Hop dong nay ma khong
can ¢ su dong y cua Khach Hang;

Khong chiu bat ky trach nhiém phap 1y nao khi xay ra su ¢b do nguyén nhan k¥ thuét thudc
trang thiét bi cuia Khach Hang hoic do 18i vo y/cd v ctia cac can b cua Khach Hang gay ra
hodc do céc rii ro xay ra véi viéc quan 1y, diéu hanh, van hanh hé thong email ciia Khach
Hang din dén email ding ky giao dich bi xAm nhap trai phép, chimg tir ban scan bi lam gia
chir ky, ndi dung ...;

Trang 8/11



b)

Khéng chiu trach nhiém vé bat ky thiét hai nao phat sinh boi viéc khong thé hury bo, sira ddi
cac giao dich da dugc VPBank thuc hién hodc cham thuc thi cac giao dich theo Chung tur
ban scan cua Khach hang.

St dung hinh anh, tén tudi ciia Khach hang cho cac an pham quang cao lién quan dén dich
vu giao dich qua email hay gui thong tin vé cac dich vu ngén hang cia VPBank cho Khach
hang dén email, dién thoai di dong, dia chi buu dién do Khach hang cung cap cho VPBank.

Pugc sira d6i, bd sung, thay thé cac diéu khoan, diéu kién theo Hop déng nay. Viéc sua doi
nay s€ dugc thong bao trén trang web cua VPBank hodc theo phuong thirc ma VPBank cho
1a thich hop. Khach hang duoc coi 1a chip thuan toan bo nhitng ndi dung sira d6i, bd sung
theo thong bao cua VPBank néu Khach hang tiép tuc su dung Dich vu giao dich qua email
sau thoi diém c6 hiéu lyc cia stra doi do.

Pugc thyc hién cic quyén khac theo quy dinh ciia Hop dong nay, ciia VPBank phi hop véi
quy dinh cua phap luat hoac theo thoa thuan khac cO lién quan gitta Khach hang vdéi
VPBank khong trai vdi quy dinh cua phap luat hién hanh.

2. Nghia vy cua VPBank:

a)

b)

Huéng dan Khéch Hang va can bd dau méi ctia Khach Hang thuc hién theo dung quy trinh
giao dich qua email néu tai Hop dong nay va theo quy dinh ctia VPBank;

Tam ngimg, chim dut viéc thuc hién dich vu giao dich qua email theo yéu cau bang vin
ban ctua Khach Hang.

C6 céc nghia vu khac theo quy dinh tai Hop dong nay va quy dinh Phap luat c6 lién quan.

hia vu cia Khach Hang

1. Quyén ciia Khach Hang:

a)

b)

c)

St dung dich vu giao dich qua email trong pham vi thoa thuan tai Don dang ky, Pon dang
ky thay d61 va Hop dong nay.

Pugc quyén khiéu nai trong truong hop Khéch Hang c6 bang chimg vé viée cac giao dich
do VPBank thuc hién c6 ndi dung khong phu hop vdi ndi dung ching tir ban scan do Khéach
Hang giri theo dang quy dinh tai Hop dong nay. Céc thong bao, khiéu nai phai duge Khach
Hang thuc hién trong thoi han 01 (mot) ngay lam viée ké tir ngdy VPBank thuc hién giao
dich qua email theo Chung tir ban scan cho Khach Hang. Sau thoi han nay ma Khach hang
khong gui khiéu nai cho VPBank, Khach hang tu chiu moi trach nhiém, thi¢t hai phat sinh
va dong y chap nhan moi hau qua co thé xay ra véi cac giao dich da thuc hién va cam két
khong co bat ky khiéu nai, khiéu kién gi véi VPBank. Viéc tra soat, khiéu nai ddi voi cac
giao dich lién quan dén Tai khoan thanh toan, thé thuc hién theo cac thoa thuan/ hop déng
mo, st dung tai khoan thanh toan, thé ma Khach Hang ky két v6i VPBank.

C6 cac quyén khac quy dinh tai Hop dong nay va quy dinh c6 lién quan ctia Phap lut.

2. Nghia vu cua Khach Hang:

a)

b)

Chiu trach nhiém vé ndi dung thong tin va tinh hop phép ciia tat ca cac /Chumg tir ban scan
ma VPBank nhan dugc tir (cac) email ciia Khach Hang dang ky trong Hop dong nay;

Chiu trach nhiém vé moi thiét hai xdy ra do 16i van hanh, do chit ky $0, password (mat
khau) ctia Email giao dich bi 1§, danh cip, bi loi dung, chit ky va con dau bi gia mao, ké ca
nhiing sai sot, ton that do 18i cia Chii tai khoan ctia Khach Hang va/hoic ciia nhimg ngudi
duoc Chu tai khoan, Ké toan truong Khach Hang oy quyén trong viéc sir dung tai khoan;
Chiu trach nhiém giai quyét moi tranh chap gitra Khéch Hang va don vi thu huong lién
quan dén ndi dung thanh toan va phuong thirc sir dung ching tir ban scan trong giao dich
thanh toan giita cac thanh vién ciia Khach Hang, giita Chu tai khoan va/hoic Ké toan truong
Khach Hang va/hodc nhitng nguoi duge uy quyén, hodc giita Khach Hang voi bén tht ba;
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d)

9)
h)

i)

Duy tri s6 du tai khoan mé tai VPBank dé VPBank thuc hién cac yéu cau theo ching tir ban
scan,

Chép nhan v6 diéu kién cac trach nhiém va nghia vu (bao gdm nhung khong gi6i han trach
nhiém va nghia vu do6i voi VPBank hodc vdi bat ky bén thir ba nao khac) phat sinh do viéc
VPBank tién hanh thuc hién giao dich qua email theo dung ndi dung cua chirng tir ban scan
ma VPBank nhan duoc tir email da dang ky cia Khach Hang;

Khach hang nhan thirc ddy du céc rui ro c6 thé gip phai khi s dung dich vu Va chiu trach
nhiém yé nhiing thi¢t hai c6 thé xdy ra do vo tinh hodc c¢o y d€ 19 dia chi email giao dich,
mat khau email giao dich ...;

Tuén tha cac quy dinh vé Han mirc giao dich theo quy dinh cia VPBank;

Thanh toan du phi dich vu va cac khoan bdi thudng thiét hai (néu c6) cho VPBank;

C6 cac nghia vu khac theo quy dinh tai Hop dong nay va quy dinh Phap luat c¢6 lién quan.

Tai Hop dong nay, Khach hang cam két nhu sau:

a)

b)

Pai dién cua Khach hang ky két Hop dong nay va cac vin ban lién quan dén str dung Dich
vu giao dich qua email 1a nguoi dai dién hop phap va cé du tham quyén ky theo quy dinh
ndi bd cua Khach hang va quy dinh cua phap luat.

Céc giao dich theo Hop dong nay va cac van ban lién quan dén dén sir dung Dich vu giao
dich qua email dugc ky v6i VPBank da duge phé duyét day du, hop 1¢ boi Cap c6 tham
quyen theo quy dinh ndi bo cua Khéach hang va quy dinh ctia phép luét.

Noi dung, con déu va chit ky ctia Pai dién c6 tham quyén Chu tai khoan/ Nguoi duoc chu
tai khoan uy quyén, Ké toan truong/ nguoi phu trach ké toan hodc Nguoi dugce Ké toan
truong/ ngudi phu trach ké toan uy quyén dugc ghi nhan trén cac hd so, ching tir cla
Khach hang do Can bd ddu mbi cia Khach Hang cung cip cho VPBank 1a chinh xac, chan
thuc, hop 1€ va phu hop voi quy dinh ndi bo cia Khach hang va quy dinh ctia phap luat.
VPBank khong c6 nghia vy xé4c thuc tinh chinh xac, chan thuc, hop 1€ cia cac ndi dung,
con ddu va chit k¥ ndy, ngoai trir nghia vu kiém tra, d6i chiéu chit ky, mau dau da dang ky
tai VPBank va dugc mién trir moi trach nhiém khi thuc hién cac giao dich lién quan theo
cac ho so tai lidu, ching tir do Can bo ddu méi ciia Khach Hang cung cap cho VPBank.

chiam dirt Hop

1. Mot bén co quyén don phuong cham dut Hop dong bang cach giri thong bao bang vin ban
trude 30 ngay tinh dén ngay chdm dut cho Bén kia. Viéc don phuong chdm dut Hop dong
khong loai trir trach nhiém ban giao chung tir ban goc va thanh toan phi cua Khach Hang déi
voi VPBank.

2.

VPBank c6 quyén don phuong chdm dit ngay Hop dong nay ma khong can thong bao cho
Khéach Hang trong cac truong hop sau:

a)

Khach Hang khong cung cap dung thoi han Chung tir ban gbc, bd sung Chimng tir ban gdc
trong truong hop ban géc dugce cung cap co sai léch so voi Chung tur ban scan theo quy
dinh tai Hop dong nay; hodc

Khach Hang vi pham bat cir thoa thuan nao di ghi nhan tai Hop dong nay va cac vin ban,
thoa thuan khac ky két gitra Khach Hang va VPBank; hoac

Theo quyét dinh ctia Co quan nha nude ¢6 tham quyén; hoic

Céc truong hop khac ma VPBank xét thdy can thiét hodc theo quy dinh cta phap luat.

1. Hop ddng nay c6 hiéu luc trong thoi han ..... (....) nam, tinh tor ngay..../....../..... dén
ngay...... [eviinn. [oviiiinn. va c6 theé dugc gia han theo thoéa thuan cua khach hang bang van ban.
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Néu muén gia han hop dong, hai Bén sé& ky Phu luc Hop dong ghi nhan viéc gia han.

2. B‘€’1t ky su sua ddi, bd sung Hop dﬁ‘)ng nay chi ﬁuqc thuc hién khi dugc 1ap thanh van ban, co
day du chir ky cua dai dién hgp phép va dong dau cta cac bén.

3. Hop ddng nay cham dit khi xay ra mot trong cac truong hop sau:
a) Hét thoi han cua Hop déng ma cac Bén khong c6 van ban thoa thuin gia han;
b) Cac Bén thoa thuan chdm dirt Hop Pong;
¢) Céac Bén hoan thanh toan bd cac nghia vu theo Hop Pong nay;
d) Cac truong hop don phwong chdm dirt Hop dong theo quy dinh tai Diéu 10 néu trén.

1. Hai bén cam két thuc hién dung, day du cac didu khoan da ghi trong Hop dong nay. Céc ndi dung
chua dé cap trong Hop dong nay s€ dugc thuc hién theo cac quy dinh phap luét co lién quan.

2. Trong qua trinh thyc hién Hop dong, néu phat sinh tranh chip, hai Bén s& cung ban bac, giai
quyet trén co s¢ hoa giai va thuong luong. Néu hai Bén khong thuong luong dugc hodc khong
muon thuong lugng voi nhau, cac Bén c6 quyén khai kién ra Toa an nhan dan c6 tham quyén dé
gidi quyét theo quy dinh Phap luat.

Hop ddng nay duoc 1ap thanh bdn (04) ban c6 gia tri phap 1y nhu nhau, mdi Bén giit hai (02) ban.

4. Chc Bén x4c nhan rang viéc giao két Hop dong nay 1a hoan toan tu nguyén, khong gia tao,

khong bi ép budc, lira ddi, de doa, nhim 13n. Pai dién cac bén da doc lai, hiéu rd, nhit tri va

cung ky tén dudi day.
K& toan trudng Chii tai khoan Pai di¢n Khach Hang?
(Ky, ghi 16 ho tén) (Ky, déng dau, ghi ré ho tén (Ky, déng ddu, ghi ré ho tén)

trong truong hop khong phdi la
Dai dién Khach Hang)

3 Pai dién theo phap lut hodc Ngudi duge dai dién theo PL iy quyén




