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THE LE
CHUONG TRINH KHUYEN MAI GIAO DICH ONLINE, VAN MAY TIEN TY
Tén chwong trinh khuyén mai: “Giao dich online, van may tién ty”
Hang héa, dich vu duge khuyén mai: Dich vu ngan hang dién tr VPBank NEOBiz
Thoi gian khuyén mai: Tir 00:00 ngay 21/07/2025 — 23:59 ngay 20/10/2025
Pia ban (pham vi) khuyén mai: Trén toan hé théng VPBank
Hinh thirc khuyén mai (ghi ré khuyén mai mang tinh may rii hodc hinh thirc khac):

R

Khuyén mai mang tinh may rui

6. Khich hang ciia chwong trinh khuyén mai (d6i twong hwémg khuyén mai): Khach hang
doanh nghiép vira va nho cia VPBank co phat sinh giao dich chuyén tién ndi bo, chuyén tién
lién ngan hang, thanh toadn hoa don, thanh toan thué, thanh toan thé, chi luwong, mua ban ngoai
t¢, chuyén tién qudc té trén hé thong VPBank NEOBiz.

7. Co cAu giai thuong:

. . . TRI SO X .
CO CAU GIAI THUONG .o THANH TIEN
GIA/Giai(VND) | LUQNG
Giai 20.000 didm LinkiD 20,000 25,000 500,000,000
Gidi 30,000 didm LinkiD 30,000 25,000 750,000,000
Gidgimé |  Giai 50.000 diém LinkiD 50,000 15,000 750,000,000
hop qua | Giai 100.000 didm LinkiD 100,000 5,500 550,000,000
bimat | Giai 200.000 didm LinkiD 200,000 125 25,000,000
khi giao | Giai 500.000 diém LinkiD 500,000 200 100,000,000
dich théa | Giai 1,000.000 didm LinkiD 1,000,000 95 95,000,000
diéukién | Giai 2.000.000 didm LinkiD 2,000,000 50 100,000,000
Giai 3.000.000 didm LinkiD 3,000,000 15 45,000,000
Giai 5.000.000 didm LinkiD 5,000,000 15 75,000,000
Gidi quay | Giai Voucher Vang Doji 12,000,000 12 144,000,000
s0 Tuan (Khéi dau virng manh)
i Voo Virs Do
1l vougher Vang Loj 12,000,000 6 72,000,000
(Khéi dau virng manh)
i Vordhor Vara Do
11 vougher Vang Lo 24,000,000 2 48,000,000
(Virng budc vron xa)
Gidi quay Giai Voucher Vang Doji
s6 cubi . gL 48,000,000 2 96,000,000
ky (Vwon tam cao méi)
Giai Voucher Vang Doji (Birt
11 Voucher Vang Doji ( 60,000,000 2 120,000,000
pha dan dau)
Ve o Vio Do
11 Youcher vang Lot 120,000,000 | 120,000,000
(Thinh Vugng trudng ton)
TONG 71,025 | 3,590,000,000

8. Diéu Kién sir dung diém LinkiD:
- Piém LinkiD dugc dung dé dbi 1y voucher str dung hon 1000 san pham/dich vu in udng,
di chuyén, cong nghé, 1am dep.....truc tiép trén nén tang VPBankNeoBiz

Van ban ndy chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn duwdi bt cir hinh thite ndo néu khéng
duoc sy cho phép ciua cap co tham quyén cua VPBank. )
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- Thoi han sir dung diém LinkiD 1a 365 ngay ké tir ngay Khach hang dugc cip diém hodc
thoi han khac tiy theo thoa thuan giita Cong ty va Dbi tic. Khach hang s& dugc Cong ty
thong bao vé thoi han st dung diém khi tham gia cac Chuong trinh cu thé ciia Ddi tic va
Cong ty.

- Giatri diém quy d6i: 1 diém LinkiD = 1 VND

- Piém LinkiD khong c6 gia tri quy d6i thanh tién mat, khong duoc thira ké, chuyén nhuong
dudimoi hinh thiec.

- Khi Thanh vién mua hang hoa hay st dung dich vu do Cong ty hodc Ddi tic cung cép s&
duogc tang diém (ce"ip diém). Thanh vién phai tu chiu trach nhiém cho bat ky va tat ca cac
chi phi, thué, phi, khiéu nai hodc ng phai tra (néu c0) phat sinh tir viéc Thanh vién dugc
hudng cac loi ich tir Chwong Trinh. Trudng hop Thanh vién duogc ting/cap diém boi Dbi
tac, Thanh vién phai dap ung va tuan theo cac diéu kién tai Thé 1¢ chuong trinh khuyén mai
ma Déi tac quy dinh.

- Diém LinkiD s& bi hity vinh vién va khong thé thu hdi sau khi hét thoi han sir dung diém.
Cong ty khong co trach nhiém giai quyét d6i voi moi khiéu nai (néu c6) lién quan dén van
dé diém bi hiy do hét han sir dung, bao gom ca trudng hop Thanh vién khong doc duoc
thong bao hét han diém cua Cong ty.

- Trudng hop Thanh vién chii dong yéu cau hiy tai khoan LinkiD thi toan bo s6 diém LinkiD
ma Thanh vién dang so hiru sé ty dong hét han vao ngay cham dit tai khoan LinkiD cua
Thanh vién d6 va s& khong duoc khoi phuc trong bat ky trudng hop nio.

- Dbi véinhitng giao dich xay ra tranh chép, khiéu nai voéi Ddi tac, Cong ty s& tam thoi phong
toa sb diém quy doi tir nhitng giao dich nay va sau d6 tiy vao tinh hinh xir 1y tra soat, khiéu
nai thuc té gitra P6i tac va Thanh vién (Khach hang), Cong ty s& thuc hién cong hay khong
s6 diém tich lity nay cho Thanh vién theo yéu ciu, théng bao cua Ddi tac.

- Truong hop Khach hang vi pham cac quy dinh vé str dung hang hoa, dich vu ctia Ddi tac
dan dén viéc Pdi tac cham dut cung ce”ip hang hoa, dich vu cho Khach hang theo thé 18 va
diéu kién Chuong trinh ma Dbi tac trién khai thi s6 diém tich lily ciia Thanh vién ngay lap
tirc khong con gia tri ngay sau khi Cong ty nhan dugc yéu cau, thong bao tir Ddi tac.

- Céac diéukién lién quan (gié tri tich diém, nguyén tic hoan tra diém, ty 1& quy d6i diém, thoi
han str dung diém,...) va quy trinh thi tuc tich diém, tiéu dung diém, chuyén ddi diém hoic
tinh nang khac dugc tich hop trén Tai khoan LinkiD cua Khach hang tai timg thoi dém s&
tuan thii theo timg chinh sach cy thé duoc Cong ty cong bd cong khai trén Ung dung LinkiD.

9. Picu kién sir dung thé qua ting Voucher Doji:

- Thé qua tang voucher Doji dugc sir dung tai cac hé thong Trung tim vang bac trang siic
Doli, Thé Gigi Kim Cuong trén toan qudc

- Thoi han sir dung thé qua ting voucher Doji dén hét ngay 31/08/2026

- Thé qua ting voucher Doji 4p dung cho tat ca cac nganh hang Doji, Thé Gi¢i Kim Cuong
(bao gdm trang sirc vang tay, trang strc vang 24k, Qua tang Kim Bao Phuc, Vang miéng,
kim cuong )

- Thé qua tang voucher Doji dugc ap dung song song ciing chuwong trinh khuyén mai khac
ctia Doji, Thé Gi6i Kim Cwong (khuyén mai giam gi4, thé thanh vién)

Van ban ndy chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn duwdi bt cir hinh thite ndo néu khéng
duoc sy cho phép ciua cap co tham quyén cua VPBank. )
Trang so: 2
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- Khéch hang dugc cong don nhiéu thé qua ting voucher Doji, khong hoan tién thira

- Tong gia tri giai thudng so véi tong gia tri hang hoa khuyén mai: Khong vuot qua 50%

- Trong ting lan quay sb, néu giai thuong khong co nguoi trang thi giai thuong s& dugc cong

don sang dot tiép theo cho dén hét thoi gian khuyén mai ciia toan chuong trinh khuyén mai.

S6 luong giai thudng con lai s€é dugc hé théng cép nhat lién tuc va hién thi cong khai trén

website cia chuong trinh.

10. Ndi dung chi tiét thé 1¢ chwong trinh khuyén mai:
a. Piéu kién, cach thirc, thii tuc cu thé khach hang phai thuc hién dé dwoc tham gia
chwong trinh khuyén mai:

- Thoi gian tich iy hop qua : Tir 00:00 ngay 21/07/2025 dén 23:59 ngay 20/10/2025
- Céch thtre tich lity hdp qua: Khéach hang doanh nghi¢p vira va nhé cua VPBank c6 phat

sinh giao dich tir 100 triéu dong trd 1én dbi véi cac giao dich chuyén tién ndi bo, chuyén

tién lién ngén hang, thanh toan hoa don, thanh toan thué, thanh toan thé, chi luong, mua

ban ngoai t&, chuyén tién qudc té trén hé théng VPBank NEOBiz sé& duoc tich liiy hop qua

theo ty 1¢ nhan hdp qua nhu dudi day:

. DOANH HOP QUA 9UAY SO .
KHACH R _ < BI MAT TUAN/CUOI KY
HANG DIEUKIEN SO/GIAO PIEM VOUCHER VANG
DICH HOP LE
LINKID(*) DOJI
Khach hang Phat sinh giao Dudi200 triéu 0 - 5 hop qua bi mat s€
Doanh nghiép dich tai chinh chu Tir 200 tricu dén | 1 dugc tang thém 1 ma
I6n (Binh danh dong qua dich vu .44 400 tricu quay thuong Tuan &
la phan khic ngan hang dién tir Tir 400 triéu dén | 2 cuoi ky
Upper trén hé VPBankNEOBiz: dudi 600 tricu - H¢ thong s€ tu dong gui
thong VPBank) - Chuyén tién noi Tu 600 tricu dén 3 Ma quay thuong dén
bo o dudi 800 tridu kh‘éch hang khi dat du
- Chuyeén tién lién Tir 800 tridu dén | 4 dieu kién
ngin hang 4 o1 ty ' - ‘Mﬁ quay th‘uéng bao
- Thanh toan hoa Tir 1ty tr Ién s gs”)m 9 ky tu gom <,:h1~1 va
don s0 s€ dugc hé thong tu
Khach hang _ Thanh toan thué Dwoi 100 tricu 0 dong random gui ngay
Doanh  nghi€p . Thanh toan thé Tur 100 triéu dén 1 khi khach hang dat du
nho (Binh danh ¢y yong  dudi 200 tridu diéu kién
la  phan khic _njuapan ngoaité Tur 200 triéu dén 2
Micro trén hé _ Chuydn tidn  dudi 300 tricu
thong VPBank) g8 1 Tir 300 triéu dén 3
dud1400 triéu
Tur 400 triéu dén 4

dudi 500 tri¢u

Van ban ndy chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn duwdi bt cir hinh thite ndo néu khéng
duoc sy cho phép ciua cap co tham quyén cua VPBank. )
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HOP QUA 0
, DOANH P QUA QUAY SO
KHACH R i A Bi MAT TUAN/CUOI KY
HANG DIEUKIEN SO/GIAO DIF:M VOUCHER VANG
DICH HOP LE
: *" 7 LINKID(*) DOJI
Tir 500 triéu tré 5
1én

(*)Khach hang sé nhdn dwoc hop qua ngay khi giao dich thanh cong
- Khach hang nhan duogc tbi da 5 hdp qua bi mat cho 1 lan giao dich. Doanh s6 dugc tinh
trén 1 lan phat sinh giao dich, trong trudng hop doanh s trén 1 1an giao dich ciia khach
hang da diéu kién nhan dugc t6i da sd luong hop qua bi mét (5 hop) thi doanh sb con thira
lai khéng duoc tich liy va cong don cho giao dich tiép theo.
- Khong gidi han s6 lugng hop qua bi mat va mé quay thuong khach hang ¢ thé nhan duoc
trong sudt thoi gian chuong trinh dién ra
- Tbng s6 lugng hop qua bi mat va mi quay thuong du kién phat hanh:
o Hop qua bi mat 473.000 hop
o Ma quay thudng: 70.000 ma
- S6 luong diém LinkiD va voucher vang Doji con ton trén hé théng s& duoc cap nhat lién
tuc trong phan co ciu giai thudng cua chuong trinh.
b. Thoi gian, cach thirc phat hanh bing chirng xac dinh tring thuéng:
< Hop qua bi mat:

- Mai khach hang thoa diéu kién cua chuong trinh nhan hdp qua bi mat, hé théng
VPBank s& ty dong thong bao sd luong hop qua tai thoi diém giao dich thanh cong,
cho phép khach hang biét tong sé lugng hop qua dang so hitu va khach hang co thé mo
hop qua, nhan diém LinkiD tryc tiép trén (mg dung ngan hang dién tir VPBank NEOBiz

- Thong béo tryc tiép trén ing dung VPBank NEOBiz ngay khi khach hang thyc hién
giao dich thoa diéu kién thanh cong

- Phén thuong 1a diém LinkiD s& dugc thong bao & cong ngay lap tirc khi khach hang
md& hop qua tring thuong

- Khach hang st dung diém LinkiD d6i qua truc tiép trén nén ting VPBank NEOBiz

% Quay s Tuan/cudi ky:

- Ddi voi khach hang thoa diéu kién tham gia quay s6 tuan & cudi ky

- Heé thong VPBank s& chu dong giri ma quay thuong & ky quay thuong dén khach hang
bang hinh thirc giri tin nhén tryc tuyén trén tmg dung VPBank NEOBiz hoidc email dén
dia chi email ma khach hang da dang ky voi VPBank trudc d6. Khach hang s€ nhan
dugc thong tin ma quay thuong trudc téi thiéu 3 ngay khi dot quay thuong dién ra.

- Thoi gian quay thudng:
POT QUAY THOI GIAN CHOT DU THOI GIAN QUAY
THUONG LIEU QUAY THUONG THUONG DU KIEN
Dot 1: Giai quay sb (00:00:00) 21/7/2025 - 14/8/2025
Tudn (2 giai) (23:59:00) 29/7/2025

Van ban ndy chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn duwdi bt cir hinh thite ndo néu khéng
duoc sy cho phép ciua cap co tham quyén cua VPBank. )
Trang so: 4
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Dot 1: Gii quay s6 (00:00:00) 30/7/2025 - 21/8/2025
Tudn (2 giai) (23:59:00) 08/8/2025
Dot 3: Giai quay s6 (00:00:00) 09/8/2025 - 4/9/2025
Tudn (2 giai) (23:59:00) 18/8/2025
Dot 4: Giai quay s6 (00:00:00) 19/8/2025 - 18/9/2025
Tudn (2 giai) (23:59:00) 28/8/2025
Dot 5: Giai quay s6 (00:00:00) 29/8/2025 - 2/10/2025
Tudn (2 giai) (23:59:00) 07/9/2025
Dot 6: Giai quay s6 (00:00:00) 08/9/2025 - 9/10/2025
Tudn (2 giai) (23:59:00) 17/9/2025
Dot 7: Giai quay s6 (00:00:00) 18/09/2025 - 23/10/2025
Tudn (2 giai) (23:59:00) 27/9/2025
Dot 8: Gii quay s6 (00:00:00) 28/9/2025 - 30/10/2025
Tudn (2 giai) (23:59:00) 07/10/2025
Dot 9: Giai quay s6 (00:00:00) 08/10/2025 - 6/11/2025
Tun (2 giai) (23:59:00) 20/10/2025
Dot 10: Giai cudi ky (00:00:00) 21/07/2025 - 27/11/2025
(7 giai) (23:59:00) 20/10/2025

Quy dinh vé bing chirng xac dinh tring thuéng

Hop qua bi mét: Bang chimg xac dinh tring thudong 14 thong bao tring thudng diém
LinkiD tryc tuyén trén tng dung VPBank NEOBiz khi khach hang thuc hién thao tac
mo Hop qua bi mat.

Quay sé cudi ky: Bing ching xac dinh trang thuong 1a mi quay thuong duge phat
tryc tiép trén ung dung VPBank NEOBiz

Thoi gian va cach thire xac dinh tring thwéng:

Cich thire xac dinh tring thuwéng: Quay sé bang phan mém ty dong ciia VPBank
dinh ky va livestream trén Fanpage VPBankSME theo thoi gian qui dinh tai thé 1¢ nay
Khach hang nhan ma quay thuong thong qua mg dung VPBankNeobiz khi dat dii diéu
kién. Bong thoi, trudce 3 ngay dot quay thuong dién ra, khach hang s& nhan dugc thong
bao tong hop s6 lugng ma quay thuong dang sé hitu va thoi gian quay thudng truc
tuyén

VPBank sé t churc quay thuong tai tru so mién Nam (3A, 3B Ton buc The'ing, Quén
1, Tp.HCM) va livestream trén trang facebook Fanpage VPBankSME.

O timg dot quay thuong, hé thong sé& ty dong quay theo thir tu tir giai co gi tri thip
nhit dén giai c6 gia thi cao nhét.

c. Thong bao tring thuwéng:

- Dbi véi phan qua 1a diém LinkiD, Khach hang s& nhan dugc thong béo tryc tiép trén tng

dung VPBank NEOBiz trong vong 15 gidy sau khi khach hang m& hop qua 1a diém LinkiD.

- Ddi véi qua ting 1a Voucher vang Doji: Sau khi xac dinh dugc khach hang tring thuong

o timg dot, trong vong 15 ngay lam viéc, VPBank s& thong bao bang céc hinh thirc:

o Thong béo bang tin nhin trén Ung dung ngan hang dién ti VPBank NEOBiz hoic

Van ban ndy chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn duwdi bt cir hinh thite ndo néu khéng
duoc sy cho phép ciua cap co tham quyén cua VPBank.

Trang §6: 5
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Thong bao trén Website https://smeconnect.vpbank.com.vn/vanmaytienti hodc
Thong bao trén fanpage VPBankSME hodac
Thong bao qua SMS hoic goi dién tryc tiép (S6 dién thoai ciia khach hang di ding
ky véi VPBank)

- Trudng hgp VPBank khong lién hé dugc voi khach hang thi VPBank sé& giri mail két qua
va hudng dan cu thé dén dia chi mail ma khach hang da ding ky vi VPBank trude do.

d. Thoi gian dia diém, cach thirc va thii tuc trao thuwéng

Rl
0’0

7
0’0

Dia diém trao thudng:

.....

mo dugc hop qua tring thuong:

o Déi véi khach hang di co tai khoan LinkiD: hé thdng tu dong két ndi véi ing dung
LinkiD hd trg khach hang d6i qua truc tuyén.

o Péi véi Khach hang chua c6 tai khoan LinkiD: Khi khach hang 1an dau tién thuc
hién thao tac bam vao DOI QUA LinkiD, VPBank hiéu rang khach hang da xac
nhan tao tai khoan LinkiD va déng thoi hé théng sé tao tai khoan LinkiD cho khach
hang dé hd tro khach hang d6i qua truc tuyén

Déi voi giai quay sb dinh ky: VPBank sé& t6 chirc 18 trao giai truc tiép cho khach hang

tai Hoi s mién Nam (3A, 3B Ton Dtic Thang, Quan 1, Tp.HCM) hodc Hoi s& mién

Bic (89 Lang Ha, P.Lang Ha, Quén Déng Pa, Thanh phé Ha N6i) hodc tai Chi nhanh

khach hang dang ky giao dich véi VPBank trude do.

Thu tuc trao thuong:

Déi véi giai Voucher vang Doji: Khach hang can xuat trinh CMND/CCCD/CC & gidy
dang ky thanh 1ap doanh nghiép con hiéu lyc khi dén lam tha tuc nhan thudng tai Hoi
so/chi nhanh VPBank. Khong 4p dung ty quyén nhan thudng.

Déi voi giai diém LinkiD: khong c6 thu tuc trao thudng

Thoi han cudi cing VPBank c6 trach nhiém trao thudng 1 45 ngay ké tir ngay két thiic
chuong trinh.

Khach hang chiu moi thu tuc thué/phi doanh nghiép/ca nhan néu c6 lién quan dén giai
thudng

Khach hang s& mét quyén nhan thudng chwong trinh néu khach hang tir chbi nhan
thuong hodc VPBank khong lién hé duge v6i khach hang bang thong tin ma khach
hang da dang ky véi VPBank (SMS hoac email hodc goi dién) trong thoi han trao
thudng dugc qui dinh tai thé 1¢ nay.

11. Piu mdi giai dap thic mic cho khich hang vé cic van dé lién quan dén Chuwong trinh

khuyén mai:

Moi thic méc lién quan dén chuong trinh khuyén mai, khach hang lién hé cac dia diém giao

dich cia VPBank trén toan quéc hodc lién h¢ trung tdm dich vu khach hang doanh nghiép 24/7,
hotline 1900234568 (phi 1.000vnd/phut)
12. Trach nhiém cong b6 thong tin:

- VPBank ¢6 trach nhiém théng bao day du, chi tiét ndi dung thé 18 chuong trinh khuyén mai,

cong khai danh két qua va danh sach khach hang duoc ting qua trén it nhat 01 phuong tién

Van ban ndy chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn duwdi bt cir hinh thite ndo néu khéng
duoc sy cho phép ciua cap co tham quyén cua VPBank.
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thong tin dai chung, tai cac diém giao dich ciia VPBank trén toan quoc va thong bao truc
tiép dén cho nguoi duoc ting qua.
VPBank khong chiu trach nhiém trong truong hop khong lién lac dugc voi khach hang
trang thudng theo thong tin khach hang da ky véi ngan hang va truong hop khach hang
trang thuong di duoc VPBank thong bao nhung khéng dén nhan thuéng dung thoi han quy
dinh.
Truong hop khach hang tring giai khong thé tryc tiép nhan giai c6 thé ty quyén cho nguoi
khac nhan thay. Nguoi dugc iy quyén dén nhan thudng tai mot trong cac chi nhanh/PGD
ctia VPBank mang theo CCCD, gidy uy quyén c6 cong ching, hoan tat thu tuc dong thué
theo ma s thué ciia ngudi ity quyén (néu cd) va tién hanh nhan thuong

13. Cac quy dinh khac (néu cé):

Can bd nhan vién dang lam viéc tai VPBank khong dugc tham gia vao chuong trinh nay
Bing viéc tham gia chuong trinh nay, Khach hang déng ¥ cho VPBank/dbi tac VPBank co
thé lién lac voi Khach hang qua sb dién thoai/ email da dang ky véi VPBank dé thong bao
trang thudng, hudng dan thoi gian, dia diém, thi tuc trao thudng khach hang phai thuc hién
dé nhan giai thuong va giao nhan hodc/va giri thong tin cap nhat cac chuong trinh khuyén
mai cia VPBank dén voi Khach hang.

Néu dugc Khach hang trang thuong dong y, ngan hang VPBank sé& st dung tén va hinh anh
khach hang tring thudng cho muc dich quang cdo thuong mai.

VPBank s€& khong chiu trach nhiém ddi véi viée khach hang khong nhan dugc thong bao
do thay ddi dia chi lién hé, email hay sb dién thoai ma chua cap nhat cho VPBank.

Khéch hang chiu moi chi phi di lai, &n ¢ (néu co) lién quan dén viéc nhan giai thuéng cua
minh tir Chuong trinh va thué thu nhap khong thudng xuyén (néu co) theo quy dinh phap
luat hién hanh.

Sau thoi han trao thudng néu trén néu khach hang khong dén nhan qua ting dong nghia véi
viéc khach hang tr chdi nhan qua va VPBank s€ thuc hién dung theo quy dinh hién hanh.
Truong hop c6 xay ra tranh chap lién quan dén chwong trinh khuyén mai nay, VPBank c6
trach nhiém giai quyét, va quyét dinh ctia VPBank 1a quyét dinh cudi ciing, néu khong thoa
thuan duoc tranh chap s& dugc xir Iy theo quy dinh ctia Phap Luat.

Sau khi két thuc chwong trinh khuyén mai, VPBank c6 trach nhiém béo cdo két qua thuc
hién chwong trinh khuyén mai theo diing quy dinh ctia Phap luat vé thoi han bao céo, hd so
béo céo va cac giay to kém theo.

Déi v6i nhiing giai thuong khong c6 ngudi tring thuong hodc ngudi trang thuong khong
nhan giai thuong, VPBank c6 trach nhiém nop 50% gié trj giai thuong da cong bd vao Ngan
Sach Nha Nudc theo qui dinh tai khoan 4 Diéu 96 Luat Thuong Mai

14. Trién khai thyc hié¢n:
< Phong Marketing (MKT)- Khoi SME

- Xay dyng ké hoach truyén thong va trién khai cic hoat dong truyén thong ndi dung
chuong trinh khuyén mai t6i khach hang thong qua cac kénh Digital Marketing, push
app, email, Facebook, website, bao chi.....

Van ban ndy chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn duwdi bt cir hinh thite ndo néu khéng
duoc sy cho phép ciua cap co tham quyén cua VPBank.

Trang §6:7
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- Chiu trach nhiém thiét ke, tu van cac ndi dung hinh anh, thong diép truyén thong deén
khach hang cua chuong trinh sao cho phu hop véi VPBank.

- Chiju trach nhiém xin gidy phép trién khai chuong trinh véi Cuc xuc tién.

- Té chirc su kién quay s triing thuong cudi ky.

- Béo c4o két qua nghiém thu chuong trinh.

Phong Phan tich tin dung va Thic day kinh doanh — Khbi SME:

- Phéi hop véi Phong San pham Huy dong va Tai khoan — SME @ khai céc hoat dong
truyén thong nodi bo, thuc day ting truong sé luong giao dich cua khach hang trén
NEOBIz, s6 luong khach hang NEOBiz méi va ting CASA tir phia can bo ban.

Phong San pham Huy dong va Tai khoan - Trung tim Phat trién san phim — Khdi
SME

- Theo ddi két qua trién khai chwong trinh.

- Cap nhat bao cao két qua trién khai chuong trinh cho Lanh dao Khéi thuong xuyén va
dé xuat diéu chinh thay d6i kip thoi (néu co)

- Chiju trach nhiém giai dap thic mac cho don vi kinh doanh.

- Phdi hop véi Phong Marketing — SME dé trién khai cac hoat dong truyén thong dén
khach hang va truyén thong trong ndi bo.

- Phdi hop v6i Phong Phan tich tin dung va Thuc day kinh doanh — SME dé khai céc hoat
dong truyén thong ndi bg, thuc ddy ting truong s6 luong giao dich cua khach hang trén
NEOBiz, s6 luong khach hang NEOBiz méi va ting CASA tir phia can bo ban.

Phong QLSP S6 Héa - Trung tim S6 héa va Giai phap thanh toan (DPSC) — Khéi
SME

- Phbi hop v6i Phong Huy dong va Tai khoan dé trién khai chuong trinh.

- Phéi hop véi Khdi CNTT xdy dyung tinh niang mé hdp qua va ma sd dy thuong cho KH
trén hé théng NEOBz

Khéi CNTT: Phéi hop cing DPSC va LinkiD dé xay dung tinh ning m& hop qua trén
NEOBiz

Trung tim Mua sim tip trung — Khoi PCA: Lam viéc vdi cac doi tac LinkiD, DOJI dé
cung cap voucher, diém LinkiD ... trong qu4 trinh trién khai chuong trinh.

Pon vi kinh doanh SME

- Truyén thong chuong trinh dén khach hang.

- Thong tin dén khach hang ndi dung chwong trinh va khuyén khich khach hang thuc hién
nhiéu giao dich trén NEOBiz.

- Theo di két qua trién khai chuong trinh ctiachinh sach danh cho khach hang Inactive
quay lai giao dich

Trung tiam phéan tich kinh doanh (EDA)

- Hb tro phan tich danh gia hiéu qua trién khai ctia churong trinh.

- Tinh toan dit liéu KH str dung NEOBiz theo ving, xac dinh sb lwong KH, sb luong giao
dich ma mdi CBB/ don vi/Ving can thyuc hién dé hoan thanh muc tiéu chuong trinh

Phong K¢ toan chi tiéu ndi by - Khdi tai chinh: thyc hién thanh toan cac chi phi phét sinh
¢ lién quan phuc vu cho cong tac trién khai cac chuong trinh.

Van ban ndy chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn duwdi bt cir hinh thite ndo néu khéng
duoc sy cho phép ciua cap co tham quyén cua VPBank.
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% Trach nhiém thong bao: Noi dung th¢ 1¢ chuong trinh cling nhu thong bao wu dai cua
Chuong trinh duoc VPBank thong bao dén Khach hang qua cac kénh sau:
- Trang web chinh thtc cia VPBank www.vpbank.com.vn va/hodc :
- Email va/hodc goi dién thoai.
% Cac quy dinh khac:

- Bang viéc tham gia chuong trinh khuyén mai nay, Khach hang chip nhan tit ca cac Diéu
khoén va Diéu kién duoc liét ké trong Thé 1 va cac ndi dung thay ddi lién quan dén Thé
1¢ nay ( néu co);

- VPBank duoc toan quyén sir dung hinh anh, danh tinh cau Khach hang nhan wu dai trong
cac hoat dong quang ba ciia VPBank;

- VPBank c6 toan quyén trong viéc xac dinh khach hang du diéu kién nhan vu dii.

- VPBank cam két vé gia tri qua tang danh cho khach hang trong Thé 1¢ nay duya trén co
sO cac hoa don/chung tur lién quan.

- Céc khach hang nhan wu dai chiu cac khoan thué, phi phat sinh lién quan (néu co);

- Céc ndi dung khac khéng duoc quy dinh Thé 1& nay s& 4p dung theo cac Quy dinh va
Quy ché hién hanh c6 lién quan ctia VPBank

15. Diéu khodn thi hanh

a) Thé 1é nay co hiéu lyc tai trang dau cua van ban nay dén ngay 20/10/2025

b) Nhitng van dé chua dugc dé cap dén trong Thé 1é nay, s& duoc thuc hién theo cac quy dinh
¢ lién quan cua phap luat va quy dinh khac cia VPBank. Khi c6 nhiing ndi dung nao trong
Thé 18 nay trai voi quy dinh ctia phap luat, thi dwong nhién hét hiéu lyc thi hanh.

¢) Viéc stra di, bd sung, thay thé Thé 1¢ nay do Giam dbc khéi SME/Pho Giam Pdc — Phu
trach Khéi SME quyét dinh. Céc ca nhan, don vi lién quan c¢6 trach nhiém thuc hién theo

Thé 1¢ nay.
Noi nhén: TUQ. TONG GIAM POC
- HPQT, BKS; PHO GIAM POC KHOI-PHU TRACH KHOI SME
- BDH;
- Can bo nhan vién VPBank;
Luu VP.
PAO GIA HUNG
Da duoc ky dién tir béi
(Digitally Signed by): V
PHO GPK KHDN VUA VA NHO
DAO GIA HUNG
Ky ngay (Signed date): 18/07/2025

Van ban ndy chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in dn duwdi bt cir hinh thite ndo néu khéng
duoc sy cho phép ciua cap co tham quyén cua VPBank. )
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