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cOm MCREDIT THANH THAO ONLINE

e NGAICHICOVID

BUOI 2

HUONG DAN THUC HANH BAN HANG
TREN ZALO VA FACEBOOK CA NHAN

Ong NGUYEN THANG LONG JaAuaN VYVPBank
' Admin Group Digital MKT Viet Nam Hoc VIEN |
Giam doc dao tao ALM Viét Nam s %
TIEUTHUONG  */I8

Ong NGUYEN THANH TRUNG

Giam doc guang cao Vinalink Media
Giang vién chinh khoa Facebook Marketing




Muc tiéu cua khda dao tao

* Pbi twong hoc: ba con tiéu thuong.

* Nguwoi dao tao: Nhan vién KD ciia VPBank
(khéng phai giang vién marketing).

 Thiét bj str dung: Dién thoai di déng.

« Ung dung khéa hoc dé: tiép thi va ban hang ‘ : -~
online cho ba con tiéu thuwong. - -_ P

* Khach hang dau cudi xem ndi dung: nguoi ' ' -
mua hang cda ba con tiéu thuong.

¥ VPBank . . > , s e
4 4 AN\ Khda hoc nay nhdm muc dich gitp ba con tiéu

‘ l ! i ! HOC VIEN thuong ban hang qua cac kénh online voi sw

TIEUTHUONG ~ hwdng dén cua cdc Anh Chj nhén vién cua VPBank.



DB

Va B S\ N ¥ VPBank

W TIEU THUONG

Phan 1: Ban hang bang

Facebook ca nhan - Co ban

5 k§ thuat ban hang dé lam ma
hiéu qua.

Cach lam video ban hang chi trong
3 phut.

Cach ban hang khéng can dang
bai, chi cAn chdm va tha tim.

Lam sao dé tang tuong tac cho
Facebook ciia minh?

Ban hang dén 500 anh em ban
cla ban minh trén Facebook?

o

Suong Nguyen (6t)
&

Founder at Chuén Chuon Ot
Boutique

Followed by 5,186 people


https://www.facebook.com/NTKSuongNguyen
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HOC VIEN
TIEU THUONG

Tao Facebook ca
nhan dé ban hang

« Anh dai dién.
« Anh bia.
e Tén that.

 Tén than mat & biét danh.

* Tén shop, tén clra hang,
tén chog, tén thuvong hiéu
cla ban.

X

Suong Nguyen (6t)

& Founder at Chuon Chudn Ot
~~ Boutique



https://www.facebook.com/NTKSuongNguyen

Ky thuat 1: Ban hang

o VINALINK MEDIA

Khéa hoc ;I bé ng énh dai dién
e e
m'88| * Dung khung anh
¢ Chup chung vai sdn pham
e Chup chung v&i Logo
« Mat thang Mat cuoi

N Video Clip 1:1
Nguyen Thang Long

Bien soan & giang day cac lgp Sales

Online va Marketing Online ndi bo (in-

house) cho doanh nghiep

© Add to Story
IauN VYpBank

=>>>>>* HOC VIEN & Online Sales & Marketing

. = Trainer at Vinalink Academy
TIEU THUONG
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W TIEU THUONG

Ky thuat 2: Ban hang
bang anh bia

e Nhiéu hinh — It chir
e B4t d6i xirng dé thu hut

. G!l]p khach hang nh¢&
bang anh

* Pua chinh ban vao
e M6t anh da kénh

‘ ) VINALINK MEDIA

Kh__éa hgc
KY NANG
SALESON

BANG

MOBI

Gidng viéy

Nguyéen Thang Long

Bién soan & giang day cac |6p Sales
Online va Marketing Online ndi bd (in-
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Special Promo

NEW ARRIVAL SALE

UP TO 50% OFF

Special Promo

NEW ARRIVAL SALE

UP TO 50% OFF
-

o elloEyCurse.com

.“.
’-,)--»’

o
-

Special PFromo

NEW ARRIVAL SALE

UP TO 50% OFF

o Fedofiyoonitecom 0 WSEI346) !
/ /

.psd freefonts smartobject

Thuc hanh: Ban hang
bang anh bia

Thoi gian: 3 phut

H3y thay anh bia hién tai cua
ban bang anh sadn pham, dich
VUu.

Danh hiéu “Tiéu thuong Anh
bia Toc d6” sé thudc vé Anh
Chi nao cd nhiéu Like nhat
sau 3 phut thi dau.



TU VAN CAC KHOA HOC

Ky thuat 3: Ban hang
bang tén Facebook

Quy dinh cua Facebook
Tén that & tén than mat
Pua thuong hiéu vao tén
Co gau hay khdng co gau?

+ OK!Tén c6 dau hay khéng d&u? Hoang Yén Vinalink
* Quy luat Ian dau (Nguyen Hoang Yen)

Tu van cac khoa hoc: Facebook Ads -
SEO - Google Ads - Content Marketing

:
Ve B SN ¥ VPBank

=~~>>~ HOC VIEN ¥ Works at Vinalink Digital HCM

W TlE’U THU’UNG Note: Giang vién dé chit “g&u” thay cho “d4u” dé test mirc dé chu y trong 16p.




TU VAN CAC KHOA HOC L

Thuc hanh: Ban hang
bang tén Facebook

Thoi gian: 2 phat

Ban hay doi tén dé ban hang
theo ky thuat vira dwoc hoc.

Hoang Yén Vinalink

(Nguyen Hoang Yen) Nanh hidn “Tiéu thwong DO
Tu van cac khoa hoc: Facebook Ads - ten TOC dO s€ thUOC Ve Anh Chl
SEO - Google Ads - Content Marketing dﬁl tén le’UC trong vong 1
phut.

:
Luu y: 60 ngay sau FB mai cho

¥ Works at Vinalink Digital HCM doi tén lai nén néu ban Ch' co
sanw  YupBank v 01 nick FB thi khéng nén cé.

vy HOC VIEN

W TIEU THUONG




Ky thuat 5:
Ban hang bang gwong mat cla ban

 Guong mat ban la content quen thudc.

e Hiéu ng “ngudi like khéng mua — nguoi mua
khéng like”.

e Khai thac thuat todn nhan dién khuén mat cla
FB.

* Hiéu &*ng Human Energy.

e Hay kéo 10 nguoi nira “vac mat” vao cung voi
ban.

Ve B SN %VPB?nk
r = u HOCVIEN
TIEU THUONG




TU VAN CAC KHOA HOC

Ban hang chi can
cham va tha tim

* Khach d3 biét thwong

hiéu.
* Khach da biét SP/DV
Hoang Yén Vinalink + Khach d3 biét ban
(Nguyen Hoang Yen) * Like — Love — Wow —

Tu van cac khoa hoc: Facebook Ads - Haha... c6 Tam
SEO - Google Ads - Content Marketing e Comment b5ng ciu hoi
THRAN ¥ VPBank

:

. ¥ Works at Vinalink Digital HCM
TIEU THUONG




Nhirng cach tang
tuvong tac cho
Facebook cliia minh

- e Dang hinh ca nhan.

DB

* bang hinh gia dinh (*)
* Dang hinh choi thé thao.
e D3t ciu hoi.

- * Dung mini game va tang

qua (giveaway)

Ve B N ¥ VPBank

W TIEU THUONG

20.12.2019
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Suong Nguyen (6t)
:

& Founder at Chuén Chuon Ot

~~ Boutique

Followed by 5,186 people

Thuc hanh tang tvong
tac cho Facebook cua
minh bang cau hoi

Thagi gian: 2 phut

Ban hdy dat 1 cau hoi trén FB

cua minh.

- DUng nén cla FB dé tang chi
sO tuong tac.

- Tag tén dong doi.

Danh hiéu “Tiéu thwong Nhiéu
chuyén” sé thudc vé Anh Chij cé
nhiéu nguoi tra 1oi nhat trong
vong 2 phut.



Ban hang cho ban
cua ban minh trén
Facebook & Zalo

Ai cling c6 ban cua ho.
MOt ngudi cd thé thay
SP/DV clia ban tir nhiéu
ngwoi ban chung khac.
Nguyén tac 7-14-21 diém
cham.

* Ban cua ban cua ban...

* NOi dung Viral va
Marketing 0 dong.

Ve B N ¥ VPBank

W TIEU THUONG




Tham khao

Hannah Olala va ky
thuat Giveaway don
gian ma hiéu qua khién
cho moi post c6 ca
ngan lwgt comment.

Va B S\ N %VPB?nk
r = u HOCVIEN
TIEU THUONG




On bai: Ban hang bang
Facebook ca nhan co ban

5 k§ thuat ban hang dé lam ma
hiéu qua.

e Cach lam video ban hang chi
trong 3 phut.

e Cach ban hang khéng can dang .
bai, chi cdn chdm va tha tim. Suong Nguyen (Ot)

* Lam sao dé ting twong tac cho
e Ban hang dén 500 anh em ban
cla ban minh trén Facebook?

Ve A N ¥ VPBank ﬁ Founder at ChUén ChUGn Ot

"""" ! ! HOC VIEN X ~ Boutique

TIEU THUONG Followed by 5,186 people



https://www.facebook.com/NTKSuongNguyen
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HOC VIEN
TIEU THUONG

banh gia muc doé
ti€p thu cua l&p

Huéng dan k§ thuat sir dung
Facebook Poll (Tham doy
kién) trong Group Hoc vién
Tiéu thuwong.

# Write Post  [@] Add Photo/Video ~ [EM Live Video

’ - .“:‘
E0‘E0NTOS

= More

L 1

5 Photo/Video E’ Watch Party
8 Tag Friends o Ask for Recommendations
@ checkin 51 GIF

Tag Event = Feeling/Activity

@ Support Nonprofit




Phan 2: Ban hang bang
Zalo cd nhan - Co ban

* Tao nick Zalo chuyén dung dé ban
hang.

e Khai thac tinh nang tim ban quanh
day.

e Ban chéo hang dé cé 101 déng doi
trong khu vuc cua ban.

* Tao Group ban hang va tang x10
soO luvong khach.

e Cach khai thac tinh nang Chuc Alex Nauven Thana Lon
mirng Sinh nhat cla Zalo dé ban guy o 9 g
hang. CEO - Vinalink HCM

Giang vién Online Sales & Marketing.

Va B S\ N ¥ VPBank

=¥ HOC VlEN NHAT KY

W TIEU THUONG




Tao nick Zalo chuyén
dung dé ban hang

-
_—
-

Tén dé ban hang

Anh dai dién dé ban hang
Anh bia dé ban hang
P3ng bai dé ban hang

Mua hang dé ban hang

Alex Nguyen Thang Long

CEO - Vinalink HCM
Giang vién Online Sales & Marketing.

Va B S\ N ¥ VPBank

">~ HOC VIEN NHAT KY
w TIEU THUONG




Thuc hanh Tao nick ‘

Zalo dé ban hang

Néu Anh Chj d3a du 5 budc tao
nick Zalo chudn dé ban hang
nhu trén thi hay comment: “Toi
5 sao”.

4 buwdc thi comment 4 sao, 3
budc thi 3 sao.

Danh hiéu “Tiéu thwong Zalo 5
sao” thudc vé Anh Chij nao d3
du 5 sao.

Va B S\ N ¥ VPBank

W TIEU THUONG
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HGKMH

Ve B SN ¥ VPBank

W TIEU THUONG

9. Thém ban

O Tim quanh day

N

Qe Phong trdo chuyén

Bd Quétma QR

ﬁ Zalo Page

) Game

Tinh nang tim ban
quanh day cua Zalo



Ban chéo hang dé c6 101
dong doi

* Khéch st dung san pham va dich
vu cua minh TRUOC khi dung
SP/DV clia dong doi.

e Khach st dung san pham va dich
vu cua minh TRONG khi dung
SP/DV clia dong doi.

» Khdach st dung san pham va dich
vu cta minh SAU khi dung SP/DV
ctia déng doi.

e Level 1: gidi thiéu chéo.

* Level 2: ban chéo.

san\ VVPBank * Level 3: k&t hop dé cung nhau ra
oy HOCVIEN go6i Combo.

W TIEU THUONG
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HOC VIEN

TIEU THUONG

Note: 99% hoc vién sé khéng hoan thanh duoc bai thyc hanh nay trén
Facebook Livestream vi sé lwgng déng va comment tréi lién tuc. Tren
thuc t&€ hoc vién s& dung da kénh dé tim dong doi.

Thwc hanh tim 03 dong
doi dé Ban chéo hang

Thoi gian: 2 phut.

Hay comment “em dang ban abc...
xyz...” va can tim dong doi.

Néu cé 3 dong dbi la ban xong bai
thuwc hanh.

Danh hiéu “Tiéu thwong Hap dan
Nhat mua CoVID” s& thudc vé Anh
Chi nao c6 da 3 déng doi.



DB

Ve B N ¥ VPBank

W TIEU THUONG

Ty tao Group Zalo dé
ban hang & cach x10
sO lvgng khach

Lam quen v&i cang nhiéu
tieu thuwong khac trén Zalo
cang tot.

Chon ra 10 ngwoi ma minh
than nhat.

Moi dong ddi CUNG TAO
nhdm Zalo dé ban hang
(khdng moi vao ma moi
cung tao ra nhom mdai).

Moi ngwdi add vao 10
khach cta minh.

Cung nhau cham séc khach
hang va ban hang.
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nai thac tinh nang
huc mung Sinh

hat cua Zalo

KHONG chic TRONG SN.
Chudc sau ngay sinh nhat
hoac cubi ngay

Chuc trudce SN (FB ho tro)
Uu dai cho khach hang
bang Voucher thiét ké
trén Canva.

Pang bai chuc murng va
voucher tang TRONG

group dé 500 anh em khac
nhin thay.
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Thuc hanh khai thac
tinh nang Chuc mung
Sinh nhat

H3y m¢& Zalo va chic mirng sinh
nhat nhirng ngwoi cé sinh nhat
vao hdm qua.

Danh hiéu “Tiéu thwong Giao
ti€p rong” thudc vé Anh Chj
nao chuc dwoc 2 nguoi co sinh
nhat ngay hdm qua.

Co 3 nguoi tro [én, ban nhan
danh hiéu “Giao tiép Rat rong”.




On bai: Ban hang bang
Zalo cd nhan - Co ban

* Tao nick Zalo chuyén dung dé ban
hang.

e Khai thac tinh nang tim ban quanh
day.

e Ban chéo hang dé cé 101 déng doi
trong khu vuc cua ban.

* Tao Group ban hang va tang x10
sO luvong khach.

* Cach khai thac tinh nang Chuc
mung Sinh nhat cha Zalo dé ban
hang.

Alex Nguyen Thang Long
CEO - Vinalink HCM
Giang vién Online Sales & Marketing.

IauN VYpBank NHAT KY

w TIEU THUONG
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Khao sat nhanh
trong 3 phut

Danh gia mirc d6 tiép
thu bai cta I&p bang
cong cu Form cua
Google.

GOOSIQ forms




Uplands

FOUL BAY RD
BEAC,, OR

Estevan
Village

Oak Bay

Victoria
West

THRN ¥ VPBank

HOC VIEN

W " J James Bay ' :
TEUTHUONG R cook

BONUS: Mang xa
hdi thé thao &
tép khach hang
choi thé thao

MXH Strava
MXH StepUp
MXH iRace

Cac Group danh cho
dan choi thé thao &
Vietham



HO tro hoc vién

Facebook Group

Facebook Nick
HGKMH ° Zalo

DB

Training Team
50k+ dong doi

Y 4 ‘ ‘ A % VPBank

7" 277 HOC VIEN

W TIEU THUONG




Ve B S\ \"/VPBEnk
. HOC VIEN CAC BUOC TRIEN KHAI KENH

'|'|EU THU[]NG FACEBOOK MARKETING HIEU QUA




CAC BUOC TRIEN KHAI KENH FACEBOOK MARKETING HIEU QUA

Débi Thu

Do Luong

Ve B W\ N ¥ VPBank

W TIEU THUONG

Phan Loai
DV & SP

Noi Dung

Lua Chon
Kénh

Dbi Tugng




BUOC 1 : TIM KIEM VA NGHIEN CUU POI THU BE TIEP CAN VA HOC HOI

TIEU CHi LUA CHON POI THU :
- Kinh doanh cung linh vuc

- Kinh doanh tbt
- Kinh doanh trén nén tang facebook

CACH TiM 1 POI THU TREN FACEBOOK :

- Dung cong cu search ( tim kiém ) theo nganh hang dich vu dang kinh doanh

HOQC HOI POI THU :

- Céch cham soc tu van ban hang
- Céch thtrc quang ba cho san pham va dich vu qua viét bai
- Tao ra nhiing gié tri danh cho khach hang

Va B S\ N ¥ VPBank

T~ 2"y HOC VIEN

W TIEU THUONG




HUONG DAN THUC HANH CAC BUOC TiM KIEM POI THU PON GIAN TREN DIEN THOAI

»
P

17:47 4 W= m

»
P

178 wFe i
0 acebook Baiviét Mgingudi Nhém Anh  Video  Trang
Nhom

izt NGi dung mdi tim kiém Chinh sifa

.

17:46 7

facebook

HOI BUON BAN HAI SAN @
Q ’ o Nhom : 22K thanh vién
() ban hai san o o
Hi I3 nai budn ban cac loai hai san, chia sé ca...

1,3K bai viét/ngay
& Co 7 ngudi ban 13 thanh vién

(O bénh tdm ha ndi

B v v AW, Chg Hai San Sach Giao Thuy Nam

Albuen Ahihi

JAwN VYPBank

W TIEU THUONG




BUOC 2 :PHAN LOAI BAC TINH CUA SAN PHAM & DICH VU

SAN BAN : Qudn &0 thei trang , Tui xach, Rau , Rau , Hoa qud.......
- Dé bén

- Dé mua

- Gia tri thuong nhé dudi 500K

Phan Loai

NUOI DUONG : May loc nuée, my phdam, hang order ...
DV & SP - Khé ban — khé chi tra dugc ludn

- Khach hang can tin tudng

- Gia tri thuong cao

v

SAN BAN & NUOI DUONG : Trung tam tiéng anh, Hai sdn .....
- DUNg cé4c san pham dé ban d& mua dé ban trude ( cho khach hang
trai nghi€ém ) =» Sau d6 mai ban dugc cac
san pham gi4 tri cao hon

JAwN VYPBank

T~ 2""% HOC VIEN

W TIEU THUONG




CACH VAN HANH TRIEN KHAI HIEU QUA CHO TUNG DPAC TINH

SAN BAN &

NUOI DUONG NUOI DUGNG

SAN BAN

Nghién ctru
Tép KH phan loai san
Niém Tin pham tiép can
CSKH Trudce - Sau

Bai viét

JAwN VYVPBank

W TIEU THUONG




THUC HANH PHAN LOAI SAN PHAM & DICH VU

Anh/Chi hdy lya chon Xem san pham hoic dich vu ctia minh cé dic tinh 1a gi trong 3 dic tinh da hoc :

a) San ban ( dé mua — dé chi tra - gid san pham thudng thap dudi 500K )

b) Nudi dudng ( khd mua — kho chi tra - sp gia tri cao va khach hang can niém tin kha nang chi tra sé co )
c) Két hop Sin ban & Nudi dudng ( ding cac sp gia tri thap dé tiép can khach hang sau d6 méi ban duoc sp
gia tri cao)

Tra 10 theo cau tric nhw sau :
Vi du : (1) ban my pham order (c, (2) ban sdn pham qudn 40 thoi trang tré em

(1) Binh luin theo cau tric : [my pham order Uc] — nudi dudng & sin ban
(2) Binh luan theo cau truc : [ban san pham quan ao thoi trang tré em] — san ban

yVea B S\ V¥ VPBank

| TIEU THUONG



BUOC 3 : LUA CHON KENH TRIEN KHAI FACEBOOK MARKETING HIEU QUA

Lwa Chon

Kénh

Va B S\ N V¥ VPBank

T~ 2"y HOC VIEN

W TIEU THUONG

v

Profile ( nick facebook ca nhan)
- Niém tin cao

- Dé str dung

- Dé tuong tac

Group ( h¢i nhém trén facebook )
- Dé tim ra dugc cong dong chung sé thich
- Dé phaét trién thuong hiéu ca nhan

Fanpage ( trang facebook nhw 1 cira hang online )
- Thuong hiéu & Uy tin



THUC HANH LUA CHON KENH CHO SAN PHAM & DICH VU

Anh/Chi hay lya chon xem san pham hoic dich vu ctia minh sé& lya chon nhitng kénh gi dé tiép can .
a) Profile ( tao dung niém tin cao ) -> nick c& nhan

b) Group ( co tép khach hang chung 1 sé thich ) -> hoi nhém

c) Fanpage (uy tin va thuong hiéu ) — trang

Tra 1o theo cau tric nhw sau :

Vidu : (1) ban hdi sdan , (2) ban dé néi that

(1) Binh luin theo cau tric : [ban hdi sdn ] — Profile ( néu ban nho 1¢) + Group
(2) Binh luin theo cau tric : [ban dé ndi thaf] — Fanpage + group

yVea B S\ V¥ VPBank

R eeeww HO.—CVIEN
TIEU THUONG



BUGC 4 :XAC PINH POI TUONG BPE QUANG BA TANG HIEU QUA CAO NHAT

VI TRi

- C6 kha nang mua hang
- C6 kha nang chi tra

- C6 nhu cau

TUOI
- Ho thich gi vé san pham
- Ho mong muon nhan duoc gi tir san pham va dich vu .

v

Doi Tuong

GIOI TINH
- C6 quyét dinh cudi cling cho viéc chi tra dé dung san pham va
dich vu

V' B N V¥ VPBank

T~ 2"y HOC VIEN

W TIEU THUONG




THUC HANH XAC BDINH POI TUONG

Anh/Chi hay lya chon xem san pham hodc dich vu d6i twong tiép can la ai ?

a) Vi tri khach hang & dau : Toan quéc hoic 1 tinh thanh nhat dinh
b) D6 tudi mua hang : Iua chon tir 18 dén 65
c) Gidi tinh : lyra chon gidi tinh s& mua

Tra 101 theo cAu tric nhw sau :
Vi du : (1) dich vu spa tai hdi dicong , (2) QU&n dn lau Thai nguyén

(1) Binh luan theo ciu truc : [dich vu spa ]
— Vi tri : Hai Duong

—Tudi : 18 - 40

— Giditinh : Nr

(2) Binh luan theo cau trdc : [quan dn vdt tai TP Thai nguyén]

— Vi tri : Trung tdm TP thai nguyén ( ban kinh tir ctra hang 5km )
—Tubi : 18 - 28

— Giditinh : N&r + Nam

Va B SN V¥ VPBank

R eeeww HO.—CVIEN
TIEU THUONG



BUOC 5 : XAY DUNG NHUNG BAI VIET PHU HGP CHO TUNG SAN PHAM & DICH VU

DANG BAI VIET CONG DONG + CHAM SOC

- Chia sé nhirng bai viét lién quan téi loi ich ctia khach hang

- Chia sé céc bai viét cam nhan cua khach hang ( xin y kién ciia
khach vé trdi nghiém cia khéch véi sp va dv)

DANG BAI VIET BAN HANG
- Chia sé céc bai vé san pham dich vu s& ban
- Chia sé cac chuong trinh khuyén mai hap dan

Va B S\ N V¥ VPBank

"~~~ HOC VIEN
W TIEU THUONG




Cong dong

TOm twoi roi

Dang chuan bi nguyén liéu rdi cac bac. Cuditudn nha e ban kco ai phu, cac
bac an luén hnay di e ship 1 ot nha &2

QO 4 6 binh luan 1 lvot chia sé

V' B N V¥ VPBank

TIEU THUONG

DEMO BAI VIET PANG LEN DPE TIEP CAN KHACH HANG

Van Ia happy & &3 &% Kni khach yéu thurong &

Nguyén Hing
40 phud - @
Eo & ngon 93 man, Hubu, Goi 1 xudt 3n ngodm ngodm phit
hét luntt L3 3n hét khéng cd anh feedback cho ho nén
share phit cho mng biét -))))

e Bép nha Noo

NS ddng: 1G B nhl Nog
3 oy i 114 giam @

€6 1 diém ko bigt cée nang cb dé y ko? L s nha NOO

tam rdt nhé, d& cho nubde ngdm thit thom va cée anh

con zai $au khi 8n nhb Noo xog thi b8o nhai.., Xem thim

”
g ‘1‘ = ¥
wil MobiFone #Hay o Nhat 23194 @ voten

< REPNHAROO

Budc gén the Chinh sifa

NGon quAARIAIAN

gé gibn S5t b o

0 Nguy&n Thanh va 21 nguoi khac 22 binh luan

-~ — IS

Ban hang

Ngay mai thir 3, bép nha minh lai lam mé banh tém. Thirc don 1an nay bd
sung mén #banh_gdi cho khach hang di vi.

.~ Van tiéu chi #sach #ngon hang dau.

Banh tom: 15k/c

Banh gbi: 17k/c

Ship déng gia: 20k

QO 5 14 binh luan 1 luot chia sé



CONG THUC TAO RA 1 BAI VIET PON GIAN

A (Attention ) : Vi€t cau tiéu dé gay chu ¥ — td mo — kich thich :
NHANH, DUNG LAI, CANH BAO, KHUYEN MAI SAP PHA
SAN, CAM KET 100%, SALES SAP SAN .......

| (Interest) : Phat trién nhitng tinh nang — gié tri mang lai loi ich
cho khach hang khi Iyra chon san pham dich vu ctia minh.

D ( Desired ): Hinh anh thuc té vé san pham va dich vu , hinh anh
dan chtng tao niém tin cho khach ( danh gia cua khach hang vé
sp va dich vu )

A( Action ) : Cau viét kéu goi khach hang : Khan hiém, qua ting,

¥ UPBank Giam gia, s luong c6 han, Thoi han cu thé
e R BN

">~ HOC VIEN
W TIEU THUONG




PHAN TICH CHI TIET CHO DANG BAI VIET

@%DINHQ_@@ . the album: St Style Col
ATTENTION et -

#NOI_CHIEN_KHONG_DAU_RAPIDO_CHINH_HANG_TIEP D4 06 chc nang dgi BST mai khd .
KIEM BIEN NANG D& khong 1m ban thét vong, VINDI chusin bj kJ luérng tir thist ké 6én chét
_KIEM_DIEN_| by

T 7 LOI rao hap dan! Ch u y VINDI Limited Edition added & new photos to s Like Page

Khong cdn qua mong manh, diu dang nhu Lookbook vira rdi, b anh nay
dugc thyc hién & ngoai dudng dé dua hinh anh (rng dyng cao hon.

v/ S dung cong nghé Inverter tiét kiém dién i da
+/ Long ndi phti 16p chong dinh CERAMIC an toan cho st

khé;ég kinh trong suét dé dang quan sat thuc an trong qua Lot ich hﬁp dan

.<n Suorae sat an —

trinh nau nuéng INTEREST
NUm hen gio, diéu chinh nhiét do N A A

én led bao frang thai hoat dong . va Gay ham muon

6 nhwa ABS cao cap cach nhiét, khong bam ban DESIRED

dang thao réi vé sinh

Cira hang: 339 L& Van S§, F13, Q3, HCM... See More

o

Anh gay chu y

<

Anh gay hap dan

v

LS
5|

|

v}

U Anh chirng minh niém tin
iét ho

=
o

|

i tang kém ngay trong hom nay néu ban #Share bai
c #tag ban dé nhan phan tri gia #300K

S S S

<. |
-
-y
D¢

|

Anh kéu goi hanh dong

-Nbi chién khong dau RAPIDO ¢ — thuong hiéu thude tap Keu goi hanh dong Co ghi gia, kéu goi commen

doan Ferroli ACTION
.~Bdo hanh 1 ddi 1 trong véng 12 thang bdi Ferroli Viét Nam

4~Chinh séach tang qua chi ap dung 10 ngay ( 14.4-24.4 )

nhanh tay dat hang.

O 238 6 Comments i, v

Ve B\ N V¥ VPBank

TIEU THUONG




BUGC 6 : PO LUONG BE XEM TINH HIEU QUA CHO VIEC QUANG BA ONLINE

JAwN VYPBank

T~ 2"y HOC VIEN

W TIEU THUONG

S6 luong ngudi quan tam tdi san pham : hoi , goi dién , téi cra hang mua truc tiép /..
S6 luong ngudi mua san pham : mua truc tiép va mua qua online

Doanh thu dat duoc theo tuan

S6 luong khach hang moi :

S6 lwong khéach hang cii quay lai

Kénh hiéu qua voi ting chién dich ban hang ( profile — group — fanpage )



2 X
A

Ban san pham noi chién khong dau Rapido

Vi du thuc té

Qua cac budc

Profile ( nick ca nhan)

IMIdlienkht)rxjc.\u Q m Group ( héi nhém )

ited B viet Mol ngudi Anh Viieo Marketplace Trang Dia $ém
i két qua ' &1 Ding Né
Nol Chién Khong Déu & Trimbanbe e gz:‘N::rng ':9‘”' Dang NOJ Chiln Hhong |/ Prom s
cun ban be Bl Lam wac 13 Thand) Pho Da Nary h-ﬁ‘ Nh'n"( )
(Thanh phé
MO0 Dam Thi Hong Nhung (N6i chién & Thémbanbe 4o
Ha b ‘ﬁ? khang dhu)
I‘V'.u Q‘x'.lh i Bty #} ! - Ho‘ CHIA SE CONG THU'C NAU NUWG + Tham ﬂh
Vietnar VO1 NOI CHIEN KHONG DAU
Chon fohhant pid Nhom
e ) — NI Chién Knong Déu & Thémbanbe o+
WG trusdmsg hoc %{-] 4 oan ta £:3 Ning
THCS Tay Son ; eaitn
Tkt Hot Cusen THing Hoi st dyng ndi chién khong dau Philips  + Tham gia
Nguyen D Cann ) va kiarstein, Tefal
Vieza Lirrh Noi Chién Khong Dau & Thémi banbé o+ Nhém
y L wéc ta Ha NG
Lhon swarg
_—
3 vie
Ve B N ¥ VPBank wi HOI NHUNG NGUO! SU DUNG NOI + Tham gia

TIEU THUONG

CHIEN KHONG DAU

Nhom

%
@
“
‘Ei§
¥

- Tim kiém ra d6i thu ciing kinh doanh ban hang trén profile , hoic fanpage , hogc hoi nhom .

Fanpage (trang )

Néi Chién Khéng Dau
54 dam - Ha Noi

NO&i chién khéng dau
Trang

Noi chién khéng dau
54 dam - Ha Nai

_ Néi chién khong dau

Ha N

Néi chién khéng dau Rapido

66 dam - Ha Noi - Ludn md cia

i Thich

Theo déi

1l Thich

1l Thich

i Thich



Phan loai san phém & dich vu : San phém nam & dic tinh Sin Bén .

Ly do san ban : ( tiép can ban hang ludn trén facebook )

- Sp da c6 thuwong hiéu tir nha cung cap
- Chinh sach bao hanh rd rang chinh hang Ién to1 12 thang <~~ sp da c6 uy tin
- Gia thanh san pham vira phai khach hang ciing dé dén nhan.

- Lua chon kénh tiép can :

profile ( nick ca nhan) : Ban hang cho ban bé va tan dung ban qua group chuyén trao doi
fanpage ( d¢ ban hang ) : Thic day bang chia sé group va

‘Buécd Phan tich déi tuong

- Vi tri : Tat ca cac khu vuc thanh pho 16n + thanh phé trung tam ( c6 thé ship hang )
- B0 tudi : 26 — 45 ( dd tudi co tré em nhicu wru tién gia dinh ¢6 con nho s€ sir dung )
- Gidi tinh : N@r ( s€ la nguoi chi tra quyét dinh dé mua san pham nhiéu nhat )

ZAa\ VVpPBank
= u HOCVIEN
TIEU THUONG



- Phat trién noi dung ( Hinh anh + Text )

campoo #1000 Iy do khién cac ME chao dao s¢ hivu s3n pham khién

ca GIA DINH phat mé

#NOI_CHIEN _KHONG _DAU RAPIDO _CHINH_HANG TIEP
_KIEM _DIEN_NANG

E)

+ S duna cong nghé Inverter tict kiem dié Lri:_gg
+/ Long ndi phu 1&p chdng dinh CERAMIC an {gan cho strc

+/ Nap kinh trong sudt dé dang quan sat thirc &n trong qua

um hen gi¢, diu chinh nhiét do
&n led bao trang thai hoat ddng
hua AES car:n cap cach nhiét, khéng bam ban

\Fu d3i tang k&m ngay trong hém nay néu ban #Share bai

it hosc #tag ban dé nhan phan i gia #300K

B

NOi chién kndng dau RAPIDO  » — thuong higéu thudc t8p
doan Ferrgli

Bao hanh 1 ddi 1 trong véng 12 thang bdi Ferroli Viét Nam i .

CHTHHML@EMMEEQHDQ1UM{T4-T4J & Nhap dé xem san pham
nhanh tay dat hang.

W

3an pham/Dich vu

© Gi¥i tin nhan

Va B S\ N W VPBank
T TOCOW

HOC VIEN
TIEU THUONG




- Do luong

S6 luong ngudi hoi vé san pham : 170 khach hang quan tam
Binh luan : 120
Nhan tin : 30
Goidién: 10

- Ti1é khach hang mua san pham : 30% *( 51 khach hang)

_ Doanh thu tir tuan 1.4 — 7.4 : 51.000.000 ( VND)

- Kénh hiéu qua v&i chién dich : fanpage

- Khéch hang cii mualai : 5

- Khach hang méi : 46

€ Nhiap dé xem san pham

€ Guri tin nhan

JHRAN & VPBank O O Ban va 96 ngudi khac 273 binh ludn 3 lwot chia sé

T~ 2""% HOC VIEN

W TIEU THUONG




CACH THUC BAN HANG TREN PROFILE CA NHAN

PROFILE
( Nick ca nhan)

Trang cac nhan Market Place Livestream

T

(Nama Japaneze Cusnoe}

Cang that pan Gaon thau

© coitmen 2- Db

Svan ez coene Dt 18 et 0 M
A e Take DA MOASA Cx 27V P Wi
Lol

©O0 77 718 ol ludn K Uyt chia b 7% 10t em @ -
"

i Thich (J ik Wbn £ Cxa




BAN HANG TREN PROFILE CA NHAN

Uu diém : dé tao dung niém tin cho khach hang, dé sir dung..
CAc bwéc thue hién toi wu hda ban hang trén profile
Budc 1 : Téi wu hinh anh dai dién — théng tin ctia c& nhan (hinh dnk rd nét, chan dung, logo)

Budc 2 : Xé&c dinh d6i tuong két ban ( trong 4di nhdm , hodc ban ciia khach hang = ¢6 khd nang
sé mua hang )

PROFILE

( Nick ca nhan) Budc 3 : Tao twong tac 2 chidu giita minh va khach hang ( binh ludn — like — chia sé rwong tac lién
tuc voi khach hang maéi)

Budc 4 : Pang bai ndi dung hang ngay ( ddng cac bai viét chia sé, cam nhdn ciia khach hang, bai viét
ve san pham dich vu dang kinh doanh)

Budce 5 : Chia sé bai viét thong qua cac hoi nhém ( lién quan 167 sdan phdam hodc dich vu -
trén fanpage (trang) cua minh) dé tiép can nhi¢u khach hang hon

¥ Budc 6 : Cham s6c lai khach hang cii va tao dung niém tin cho khach hang méi. ( nhdn tin héi tham khéch
Ve B SN VPBank N B R , . -
chuong trinh tang quatri an khach hang ci, ... ...)

T~ 2""% HOC VIEN

W TIEU THUONG




Phuong frinhr‘

(Nama Japanese Cuisine)

0ong thét glan Cion tedu

© Govthiu oot

SR NAMA JAPANESE CUSINE J Cst: THagh 30
Mo An Tukn D0906585 Co2 42 V3 Pram Min
WERI AL

500 17 1 Nl 8 Ao

. G0 15544 rguiy) o 00

Phuor

we g2

At wlng an e

naiing veéin ey

em o 0l oy
ndaco @

o HOmray N
VCARDI-BL
v CATRICH

V' B S\ ¥ VPBank

TIEU THUONG

Ryuxchy Korraa
@ Thioh wle e

Doan i

Hili Xuades Ngusplen

@ Mharn sl s
Dt w ey

Mot Quin

& Theh whn mis

Hbi Ding
@ Tty v rie

ol Tl Ve Th

HOETI Mayhdn
& Trden v min

BAN HANG TREN PROFILE CA NHAN

g Shay T

Moi ngu'di oi, @ nha
ngoainau an, tap td,
» skin care thinénlamj

cho bdt chan??? Sap ro
rrrr &R

[ steh g

Thu wh 20 ngudl khic

Yern che bnh tradc_

Ngeyen Thanh Trung
Cdayonline. )} @'

Mgt Thics Trile

“ Lucy Phaes
Nguyén Thanh Trung £ dang déi sang
nganh m thye 1 thiy of &
"e Thieh T
Ngurpln Thich Trung
hd )] hay qui hay qud O

Vidt bioh ludn (ZiR S

(01

0938 v uac o
USRSl ra - b e e
Pruang Ash
b it ey Mussog ot
gt 1e2-9

ey O phn M (1 NS el - Nwing iy hoe S Tuin gus
Zoom ki Virmrok o quk rhile u i b by dich Covd 10
ol ey
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FIrYwmII™
S —
© e, MC tigse Ly Wb B2 ngai M & treth ude)
e Ten J woh ubn 2 Cnle b

B & P ® =

Phuong Anh »

.
QO (i v = ) (& Mok et v Bos Trang vhw =

Chia 5é ¥n tin clia ban

Chia sé ¥&n Tin triin Trang

Gl bdng Messenger

Chia & ¥n mit Trang

Chia = ¥n mdt nhdm

(A Ty chon khic...



BAN HANG TREN MARKET PLACE

Budc 1: Chup anh san pham cta ban hodc upload tir kho anh. ( dnh rd nét
san pham va dich vu can dang )

Buéc 2: Thém tén san pham, mo ta va mic gia. ( ddt tén dé nhé , mo ta rd rang
Market place gom dia chi + sdt lién hé + gia nén nghién ciu cing hang muc )

Buéc 3: Xac dinh vi tri va chon danh muc ( lwa chon ding danh muc dé viéc
wu ti€n hién thi theo co ché goiy cua facebook sé tot hon va ding nhu cau hon )

Buéc 4: Pang bai post va chon nhiéu dia diém dé ding.

JAwN VYPBank

T~ 2777 HOC VIEN

W TIEU THUONG




BAN HANG TREN MARKET PLACE

&
el [
Trang Vickoo tryc 1o
& e
Ban DO Nhém
" W
Marketpiace
A
Video trin Watch m
B2l Wt MY trong nhadm
Q ola ban
Suf kign
O]
H Ky nibm
Dd u
&
9 B0 bb quanh diy
Hen hé
[
Chal game
y P B ® =

\ 4

Panl b g EAA

£ 3 Tl bidert frden A bt

Jaus VYVPBank

TIEU THUONG

& Bin  Dapuung Xecd Chothed

- T O

E bal nkém yzt mal

Mt hang

Xe o)

Nha ding ban hodc cho thué

Vide lm

»
P

2124 W T-.

Bai nidm yét mal

9 Nguydn Thinh Trung

L

@ M Bang ndy 181 Bin nhiu han mat mda

Huydn VO That

A4

i e
Huy vitrl
“
4o T Tha Mgugdn
Kéo tha vi tri
N
‘“i 6' ‘V_“u LS
% "yaimnong
(me! d d
am oinn
-
o
B4n kinh dugc goi y
PN 10 bl e w01 B0 K wie (el A
Ban kinh tly chinh
Gt thi i rddim it trong khedng ci

@

Ap dung



THUC HANH DANG BAN 1 SAN PHAM TREN MARKET PLACE

Anh/Chi hay lya chon xem san pham hoic dich vu ctia minh sé
lra chon nhirng kénh gi d¢ tiép can .

Ping 1 san pham hoic dich vu 1én theo huéng dan cac budc.
Tri 10 theo cau tric nhw sau :
Vi du : (1) ban hdi san ( nhw hinh mdu )

(1) Binh luan theo cau tric : Hinh anh chup khi di dang xong.

Set lau hai san nha tu 1am
339.0004

Ba niém yeét hon 1 tuan trudce tai Ha NO

e B BN ¥ VPBank @ Gtri tin nhan cho ngudi ban

HO c VIEN M3t hang nay con khéng? G
W TIEU THUONG




BAN HANG TREN LIVESTREAM

U'u diém : DG tiép can — dé twong tac — dé lan truyén
Cac buwdc thwe hién can dé c6 1 livestream higu qud

Buoc 1 . Xac dinh muc tiéu rd rang khi livestream

Bude 2 : Lén Y twong livestream + chudn bi cong cu hé tro livestream

Livestream

Buée 3 : Chudn bi nguyén liéu dé livestream : san phdm,
mau live, kich ban deée noi .

Buoc 4 . Thong bao thoi gian livestream trueoc ( nén théng bao trueoc
3-5tieng)

Buée 5 : Bat dau thuee hién livestream

sAu\ ¥ VPBank Buoc 6 : St dung chirc nang share live trén héi nhoém , fanpage va nho
HOC VIEN chii dong binh ludn nho nguwoi quen dé tang fiwrong tac .

W TIEU THUONG




GROUP

( Ho6i nhém)

4 A\

&

¥ VPBank

HOC VIEN
TIEU THUONG

BAN HANG TREN GROUP ( HOI NHOM )

Budc 1 : Tim kiém group lién quan t6i san pham ( hwéng déan trong hinh danh
tim kiem ban hdi san )

Budce 2 : Tham gia group c6 d6i tuong twong dong véi ddi tuong ban hang (

click vao déau +)

Budc 3 : Sau khi duoc tham gia group bat dau chién dich xay dung tép khach
hang trong group . Trudc khi lam phai doc ki ndi quy ctia group va viét bai
dung chu de¢ .

Budc 4 : Piéu quan trong dé ban hang duoc trong group phai 6 2 tiéu chi :
Giup do & Chia sé

GiUp d& : Tra loi CAC cAu hdi trong group néu biét dé dé két ban Va tao tép
khach hang tiém nang.

Chia sé : Chia sé nhitng bai viét lién quan t&i chi dé trong héi nhom dé ting
viéc quang ba hinh dnh ciia ban thén

Budc 5 : Dung nick ca nhan ( profile ) két ban voi nhitng nguoi ¢6 tiém ning
trd thanh khach hang trong group)

Chay : Nén tham gia cac group Cc'),lu’_ong bai dang lon | ngay ( Thuong la
cac group khéng kiem duyét bai viét duoc dang)

18:09« M Te

2. ban hdisan

9loc  Tinh/Thénh phé = 5 ckhai  Nhon

e HOI BUON BAN HAI SAN @
“ NBdm - 22K thanh vié

€ Haila noi budn ban cac logi hai san, chia sé cach ché
bién cac moén In tir hii san

& 13K bai vidt/ngdy
= CoO7 ngudi ban 3 thanh vién

Chg Hai San Sach Giao Thiy Nam
Pinh
Nhdm « 8 3K thanh vién

£3 350 bai viét/ngay
&% Co6 2 ngudi ban 13 thanh vién
# 1,8K thanh vién cho biét ho s8ng tai Ha N&i

CHQ HAI sAN HA NOl e
om oK tn \

©  Ccho Hai San Gid Goc tal Ha Nai R @9
& 12K bai viét/ngay

. Mua Ban Tém Hum Va Céc Logi Hai
Sén Gia Ré Chat Lugng Tot )
v NBhom - 29K thanh viér >

®
@
|
P,
1]




CACH TIEP CAN KHACH HANG TREN GROUP ( HOI NHOM )

Chia sé

Chat lveng 5 sa0 gia con ré hon mAy hang banh onling ty phat 1A co that
né, banh mi bo & thuéng 55k, banh mi be t81 nhan ca hdr mudi, thit xéng
khél hay xa xiu chl 95k 4 4 Banh thuéng nhin qua tudng ko tran tré nhu
mdy anh cdc tiém khac ddu nhung ko cdn hél v& chét lrong nhé, oreganc
thom Itrng quay néng 308 sét chdy ra & banh nhan ca hdi mudi cé 16p can
1Ay & awdi va rac thi 1a & trén, thom béo st kem chua an ko cd didm nao < = - >
ché. Riéng phdn tuyén chon nguyén lidu chic chdn dn dot cac iém khac rdi M 2 h h - h E d

TOI dyng 1a tai nilon lam W tinh bét than thién mél trudng nén cdm cé hol n 0' c o e O' c Ut' Co at
1éng 1éo 1 x0t nhé &

Khach san mua dich dén chang cé khach, méi nhan vién dang 0l hil chué@n ve 30'4 nay dl da nang ma
bl banh dé di ship, cé ca banh ngot vdn ban, nhung it vi dé tiéu thu thap > . wRN . o ‘
nghe bao ngwei tw ha noi vao

mudn mua crolssant ma hét£# & Parma ham va Xa xiu minh chua thi vi
con nguwdi chl eb 1 cal bung an 2 cal banh that qua suc rbige, cac ban an rl

viu gi -~ - g 4 ] 4

Dimsum cling dwoc ship ludn, gia hép 6 loal chon banh bac xa xiu, banh Se phal caCh Iy 1 4 ngay co thu
bao kim sa, ha cdo. . 110k, 9 loal 150k, mdy tiém online 1 ¢l kim sa cliing 4 - 8

15K (617D phi phai k a.

o L 51 binh kidn

g’ Thich (] Binh lugn

Xa&m thém 21 binh ludn

‘ Hoa Le ™

Thich Tra ¥ 1 ngay

V' B N V¥ VPBank

N

r & u HOCVIEN
= -

Tlfu THUUNG o Héao Kate, Vu Minh Hang va 959 ngudi khac 469 binh ludn 47 luot chia sé Ay

“ Kim Anh Mn goi i6ng dai xem
Chir di dl t3m nay cOg ¢ ch an choi dau, & nhé thoi
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FANPAGE

( Trang fanpage)

¥ VPBank

HOC VIEN
TIEU THUONG

BAN HANG TREN FANPAGE ( TRANG FACEBOOK )

Buéc 1 : Khai tao 1 trang fanpage ( huwdng dan hinh dnh bén duwéi)

Budc 2 : Chon danh muc kinh doanh

Budéc 3 : Pat tén fanpage cho khach dé tim kiém : Tén minh + Key dich vu kinh doanh
Vi du : Minh Huong — Siéu thi thoi trang me va bé

Minh Huong : tén thuong hiéu

Siéu thi thoi trang me va be : Key dich vu kinh doanh ( kinh doanh gi dat tén do )
Buéc 4 : Chinh stra thdng tin cho trang 6 uy tin ( hwdng dan hinh dnh bén duwdi)
Buéc 5 : Pua hinh anh ( logo + banner ) dé hoan thién cho trang

Budc 6 : Thiét lap xong trang .

Budc 7 : Moi ban be thich trang



BAN HANG TREN FANPAGE ( TRANG FACEBOOK )

»
Ll

Hang myc nao mé ta rd nhat vé
Trang ma ban muén tao?

Canangaguinde x |

Ar o e thily Tramg iy timey

Wiegeanhin  Ban phdm/Dich vy

Nh§ Ul Nvoc 3 /Ban i

B wids (| trong eomt
00 Dan
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&
®
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Ve B\ N V¥ VPBank
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Tén thirang hiéu + key dich vy kinh doank, lofm

Yén thuung hifu + key dich vy kinh doanh

Dutng Trén Tha Tang, Thé Binh, Vidt Nam Thétas doh b

Uart néer Ly Whn doanh serid, (hutng *séu ca nhis
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Thém hinh anh vao Trang nay

Déng Nk Ao dio die £ Trang, ching han nhw logo.
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ki,




MOT SO UNG DUNG & PHAM MEM HO TRO CHO BAN HANG TREN FACEBOOK
( zu tién dung trén laptop — may tinh ban)

1) Cong cu lay sdt ciia khach hang ¢a comment trong bai viét : https://fospy007.com/

Video huéng dan cach dung : https://fbspy007.com/member/huongdan
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MOT SO UNG DUNG & PHAM MEM HO TRO CHO BAN HANG TREN FACEBOOK
( zu tién dung trén laptop — may tinh ban)

2 ) Phan mém ho tro livestream + chia sé auto qua cac group chuyén dung : http://www.allproject.net/
Tham khao str dung qua link : http://www.allproject.net/Huong-dan-phat-live-video-tren-VFP-Pro.aspx
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MOT SO UNG DUNG & PHAM MEM HO TRO CHO BAN HANG TREN FACEBOOK
(zeu tién dung trén laptop — may tinh ban)

3) Phan mém hd trg ding tin trén nhiéu dia diém marketplace ( VFP pro)
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