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Qua tang hoc vién
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5 ngwdi chia sé livestream nhiéu

NHAT sé& duoc tang 01 mii bao
hiém cao cap NHAT cua VPBank.

10 hoc vién twong tac hoc tich

cuc trong budi hoc sé& nhan dworc
100k dé st dung dich vu cua Be.
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Buwdc dau chay bd - Xe cd budc sau '\ ’ ‘L
Ban hang Online - Lan hai md&i thang

Canh tranh trén mang - Thi* hang wu tién
Dang ky ban d6 - Gu-G6 sé thay

Ban hang Zalo — Chui v6 cac Group

Cham soc khach hang — mang hang ra chg
Mudn khach nhiéu v — tao Za-L6é Shop
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Om nhiéu khéng chit — Chon mat gt hang

IAuN VYpBank

W TIEU THUONG

~ AR
8

COMM CRED|T Thuong higu muoc“{:}’VPBanl\

Goi vay CAl TIEN MOI™™
cho H6 Kinh doanh

il# Pon gian hon

i Hap dan hon
+ Linh hoat hon



1. Bwdc dau chay bd Offline to Online
Xe cd budc sau | '

= Chay bo - Xe dap va Xe may

= Xuat phat diém tir ban hang truyén théng
» Théc & dau, b6 cdu & dé

= Khach online, minh cling online

= Tai khoan ca nhan & Tai khoan DN

= Cho Viét online

= Tu Cho Lang ra Cho Lé&n

% Thuwc hanh: chon chg cho SP/DV cula ban
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https://www.facebook.com/ltgialinh

CONVERT YOUR OFFLINE SHOPPERS
TO ONLINE CUSTOMERS
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2. Ban hang Online
Lan hai mai thang

= Cau chuyén H6 bdo va Ca sau

= Nguyén tac Dira — D&¥a — Dua

= Quy luat Ian 2 ma&i thang

= Song lau hon déi tha

= Online chila phwong tién

= Piéu gi khéng thay déi khi ban tiép tuc
ban hang?

» Thuc hanh: dang Ién Zalo “em van...”
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saa\ YvpBank Ngudn dnh: 123RF
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3. Canh tranh trén mang

Thr hang wu tién
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Tao sao ban tim thay ban ma khach hang
tim khong thay ban?

Cach ma cong cu tim kiém tra ra két qua
cho nguoi dung.

Tai sao GG & FB wu tién ngudi ban & gan
ban? (Thwc hanh bang comment)

Th& hang trén cong cu tim kiém.
Th& hang trong tam tri khach hang.

* Thuc hanh: tim tir khda “cho vay tin chap”

¥ VPBank
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4. bang ky ban do
Gu-Go sé thay

= Ban d6 la mdt phan cta KQTK

= Tén trén ban do

= T khoa trong mo ta

= 5S4 dién thoai click-to-call (bdm la goi)

= Gjo lam viéc
= Anh va video trén GG Maps Google Maps
% Thuc hanh: ban d3 tim gi bang GG Maps?
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5. Ban hang Za-L6
Chui vb cac Group

= Cac Group trén Zalo

"  Mua trudc ban sau

= “Ban minh” trudc khi ban hang

=  Chuc mot nguoi, ban cho 10 nguoi
= Zalo cling cé thé Tag

% Thuwc hanh: dang bai ban hang va
tag tén dong doi.
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6. Cham soc khach hang
Mang hang ra cho

= Nguyén tic “thdy mdi nhg”

=  Nguyén tic “khach hang luén luodi biéng”

=  Cho khach nh&@ mat minh

=  Cho khach nh&@ hang minh

= Gan mat cla ban vdi hang cda ban

= Lén cho moi ngay

= 101 loai content dé “lén chg”

% Thuc hanh: content dé khach nhé mat ban la gi?

Ve B N ¥ VPBank
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https://thanhnien.vn/van-hoa/phong-cach-song-tich-cuc-lan-toa-tu-gian-bep-1212999.html

7. Mudn khach nhiéu vo

Tao Za-L0o Shop
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Khi nao khach hang thich mua cua
Shop hon cta cd nhan?

Thuwc hanh comment
Tao tai khoan Zalo OA
Tao shop

Chay quang cdo

% Thuc hanh tim “Cho vay tiéu

dung” va comment két qua

¥ VPBank

HOC VIEN
TIEU THUONG

Hwéng dan tao Shop ban hang trén
ZALO SHOP

¥ haravan



https://www.facebook.com/ltgialinh

8. Uy tin cé‘ nhan
Khdng can chay Ads

= Liéu khach hang c6 tin khi xem quang cdo “dam-bao-uy-tin va
chat-lugng”?
= Uy tin cd nhan cda tiéu thwong & vai tro cda viéc déi trd hang.

= Quang cdo tra phi khéng chay trén tai khoan ca nhan nhung
quang cdo truyén miéng thi co

= Si& dung uy tin cta KOL — nguwdi ndi tiéng

= Cach tao uy tin vdi khach hang mai

= Ha it thdi — Lam nhiéu hon mdt chut

% Thuc hanh: hdy comment gidi thiéu sdn pham clia mét ngudi
cd uy tin ma ban hoan toan tin twong.
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9. Om nhiéu khdéng chat
Chon mat guiti hang

TH RN ¥ vPBank

e 3 HOCVIEN
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camon M dahd tro
phi ship hang
Danh cho Tiéu thuong




HO tro hoc vién

Facebook Group

Facebook Nick
HGKMH ° Zalo

DB

Training Team
50k+ doéng doi
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Ban hang Online - Lan hai mdi thang
Canh tranh trén mang - Th& hang vu tién

Cham soc khach hang — mang hang ra cho

Pang ky ban do - Gu-Go sé thay _g,:;;'o.

Ban hang Zalo — Chui vo cac Group .51‘(

Mudén khach nhiéu vé — tao Za-L6 Shop
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Uy tin cd nhan — Khdng can chay Ads
Om nhiéu khoéng chat — Chon mat glri hang
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