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CEO chuoi thoi trang Gumac:
80 ctra hang da dong hét
nhwng rat may man van ban
online tot gitrta mua dich!
Doanh nghiép con dong tién
thi khong bao gio’ nén "ngu
dong"!

GEEEY 3307 | | 10:40 07/04/2020

Giam PauKinh Té

"Chung ta nén di tim nhitng giai phap
mdi cho doanh nghiép ctta minh thay vi
"ngtt déng" va cé thé day chinh la giai
doan chudn bi moi nguén luc that tot,
6 cdi "goc ré" that chac dé tao ra duoc
nhitng loi thé canh tranh lén va bat dau
biing né kinh doanh tré lai sau dich
hAanh" Aanh T A Thanh YVAn TN ~hilAs

Il O <

Kinh doanh online mang lai lg1 ich gi

cho tiéu thuong

80% Doanh s6
cla hau hét tiéu
thwong (Goi tat
la SHOP) dén
tr khach hang
quen thubc

Chi c6 20%
khach hang la
Vang lai ( Trw

mét s6 nganh
dac biét)

VR SN *VPBenk
= 3w HOCVIEN
TIEU THUONG



Google cho biét nhu cau online ting manh

2 haravan

Massive surge in the pure play e-commerce ecosystemas =~
consumers converge online to fulfill their shopping needs

Phu kién

N\ N\ s 7 7
 Lam dep va cham sdc ca
Search Interest for Selected Online Marketplaces* Search Interest Growth by Retail Categories A
Cowpqo Outbrosk +12% n h an
MoM
— 2000 Apparel +43% . . )Y
Beauty & Personal Care  +49% ¢ Gla dlnh, Vu’o’n
- Home & Garden +58% R ¢ 2
« Thé thao, strc khoe
Sports & Fitness +17%
Consumer Electronics ~ +51% ° D'én tGJ’ g |a d ung
; LA J\”qr'{' Q,;f’ & f«" f" Jfﬂ & ,;" 5 "\;0 & Groceries

G W Déxlwong thwe va thuc
TIKI MoMo Lazada MoMO +MoM° pham

. Source: Google Internal Data, 20182020 (VN)
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CHUOT AM THUC BUONE, Pi0
DANK CHO GIOT TRE

Mo hinh cu

Khéch
hang
vang lai
UERE]
SHOP

REINRCS
VIEN
W TIEU THUONG




HE THONG CUA HANG

HA NOI

YEN BAI

CAQ BANG

PHU THO

BAC GIANG

BAC NINH

HAI PHONG

HUNG YEN

THAI BINH

VINH PHUC

NINH BINH
','m F v&VPBimk

HOt VIEN

WANE'U THUONG

THOITRANG NU  THOI TRANG NAM ~ LOOKBOOK ~ SHOWROOM

HAI BA TRUNG - HA NOI

9

Pia chi: S& 32 Ngo Ty Do, Hai Ba Trung, Ha NI
$6 dién thoai: 0865679274
Gid md cla: 08h30 - 22h00

CAU GIAY - HA NOI

v

Dia chi: 81 Dodn K& Thién, Mai Dich, Cau Gidy, Ha Noi
S6 dién thoai: 0382513552
Gid md clia:; 08h30 - 22h00

LENUAS

Chao ban! ZENDA dang c6
trinh uu dai Siéu bat ngd. |
ngay nhé @

© Tiép tuc dudi tén 1




« Ban tai ctra hang

« Cham s6c khach cl qua Zalo, SMS, Facebook,
Viber

« Ban hang qua Website
A 141 Lot  Chay Ads
MO hinh mon : v
 Tao phéu

Pa kenh « Ban qua trng dung dia diém (Grab, Now,
Agoda....)

» C4c trang rao vat, dién dan
 Profile ca nhan
« San TMDT

JauaN YVPBank

==~ HOC VIEN
: TIEU THUONG



Tap trung vao
Khach hang cii

JauaN YVPBank

‘ TIEU THUONG

« 20% Khach hang thwérng xuy@n nhat tao ra 80%
doanh thu

* Dung giai phap Mién phi dé& cham s6c Khach hang
thwong xuyén bang Zalo va FB va SMS



Buwéc 1 : Khach dén SHOP xem hang

Buwdc 2 : Tang Voucher online

Cach ban har)g bé‘ng Budc 3 : Yéu cau khach két Zalo qua
Zalo cho Khach ting Ma QRcode

qua SHOP (ThlI'C hanh Buwdc 4 : Nhan Thé Voucher qua Zalo
VAo cudi buoi)

Buwéc 5 : Nhac mua hang online khi
khach vé nha tir 1-7 ngay

Bwoc 6 : Tang Voucher khi khach khong
saan s mua hang sau 30 ngay

[.9.) HOC VIEN
W TIEU THUONG




Zenda online

« Ban hang trén Facebook ca
nhan

» Chia sé trén cac Group

. Livestream Mix do

« Chay quang cao Facebook

Ban hang qua dai ly online

Ve A S\ N W VPBank

W TIEU THUONG

. : @'
g-v Tuan Trang chu Tao am

Hwong Chat Déng théigian ~ 2020 ~ Thangd ~

SHUP Han £3 WUL Y tal in WeEU Cua L iua
hion nam 27 tudi, Tiép tuc CEO huong beauty Xem Live tang BO THE THAO
nam 30 Page : Hvong Chat

£0 at Zenda tai ZENDA TRUC TIEP
under tai T6 Chirc Phu Nir Triéu D6

wnder tai Hlimited

winder tai Théi trang cao cap Huong Chat

1 NG

¢ Chinese Deparment tai Hanoi University
ing tai Ha NG

i két hon

) 35.431 nguéi theo dbi

anhnhan.vn/phu-nu-tham-gia-thuong-truong-
n-viec-voi-400-suc-juc-d3515 .htmi

nda.vn/m/ban-tin-zenda/gioi-tre-ha-thanh-
ng-chay-trong-zenda-live-concert-161. aspx

anhnhan,vr/chi-nguyen-thi-huong-nhuong-
yen-la-ban-dap-cho-nhung-cuoc-chinh-phat-
967 .html

anhnhan, vr/doanh-nhan-nguyen-thi-huong-
1h-doanh-khong-kho-neu-xuat-phat-tu-cal-
T-d4888 _htmi

Bat dau

@O Phuong Nguyen Ba va 77 nguéi khac 116 binh luan 65 lugt chia sé



Nhirng nguoi da chia se diéu nay

4 phit - Q@

Hién thi file dinh kém

[I'_‘) Thich 4> Chia sé

(’ nhan nguyén » CHO SINH VIEN GIA LAI

Péng Thi Phuong Anh » Nhém Ban Hang Online Toan Quéc
4phit Q@
Hién thi file dinh kém

[C) Thich &> Chia sé

e Ping Thi Phwong Anh » CHO OLINE TOAN QUOC

4 phit- Q@
Hién thi file dinh kém

o Thich #> Chia sé

ﬁ nhan nguyén » Cho Tét Tay Nguyén
4phit- Q@

Hién thi file dinh kém

@ Thich A Chia sé

**I\ nhan nguyén » Chu Sé - Thanh ly d6 ding va thoi trang
\ 4 phut - Q@
Hién thi file dinh kém

(ﬁ Thich p{) Chia se




guon al ung dung

B shopee

Quén Jean Nam AoSo MiNam AokKhoacNO DAmCongChia AoKhoaclen Vaylen AoThun Tay Dai Quan Ong Rong

Shopee > Théi Trang N& > Quén > Quén jeans > [Ma WAHOAN20 hoan 20k xu don bat ky] QUAN JEAN ZENDA CHUAN HANG SIEU DEP

[Ma WAHOANZ20 hoan 20k xu don bat ky] QUAN JEAN ZENDA
CHUAN HANG SIEU DEP

4.9 L 8.8.8. 8.1 g Panh Gia 2.1k Ba Ban

s170000 485,000

Van Chuyén M@ Mién Phi Van Chuyén
Mién Phi Van Chuyén khi don dat gia tri toi thiéu

BB Van Chuyén T61  Huyén Ba Vi, Ha Noi v
Phi Van Chuyén  410.500 - 414.500 v/

Mau Sac l Xanh Gémj
Kich Co l 27
S6 Luong - 1 + 3 san pham co sdn

Ve B SN ¥ VPBank

| T"o s HOC VIEN




Google

Ve A S\ N W VPBank
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GO gle ctra hang zenda e m ) Q

Q Tétca &) Hinh dnh ] Video B Tin toe : Thém Cai aat Cong cu
Khoang 30,1 ) két 3 (U.S1 Qlay

Cong vién Thu Lé e ' OS'\OQZMI
NGOC KHANH. g Ha Noi
5 O“ih.& Hat Lon Ha NoOI

IY DINM 2
>0 Ha N .LJ
YEN HOA il " Thao Nguyén HoaO
Q Cura Hang Thol Trang
Keangnam Hanol ozm ' 4 Xuat Khau Zenda
Landmark Tower » Cong Vién PHO HUE BACH DANG
TRUNG HOA S Thong Nhst .
KIM LIEN D wéu bin @0 020
Xep hang ~
Shop Zenda

SHang B¢ ng 6 Hang

Cira Hang Théi Trang Xuat Khau Zenda

=
Khing co da IS NG ra hang phu Kien thol trang .
: : W
145 Triédu - 008 958 55 87

Zenda
W & £ 1 ha N 3 (= ’
Toanha E f 2 an Duy H



Q (»;. Tuan Trang chu Tao

THO! DICHI cOVID

ZENDA

8ZendaVietnam

Trang chu
Bai vidt
s a5 st -
Anh
Tao bal viét
Nhom O 4,1/5 - Dya trén y kién cia 260 ngudi
ZENDA
Cira hang ’ X
Cong 86ng 304K ngudi thich Trang ndy, bao B
/ pbm Huong Hodng va ZS-D’nouos
- ban -
Danh gia . . ibe (@) Nhin tin nhin
Su kién \ ’
Gi6i thigu ?' f
' ® Thudng trd it trong vang vl gidy »
ZendaVietnam © X chio Tuan, ZEND! GIOT THIEU ZEND A
Dia chi mua hang
Our Story
Instagram
b ZENDA - thuong hiéu théi trang ndi bat vai
YouTube WCUAHANG cac dong san pham jeans phong phi va

3ale siéu khing chat luong. ZEN...

VE
L)) B4t ddu Y SeedingvP... [l @ Gau Yumi X & VMCC Certifica...



Ban hang
gua Youtube
Video

saa\ YvPBank
= 3 HOCVIEN
TIEU THUONG

3 YouTube zenda thai trang

ZENDA

KHOAC CA BAU TRUI

MC Kim Anh Trinh - TVC quang céo thdi trang Zenda

1.610

views « Mar 30, 2016

g 6 W0 & SHARE

=4 SAVE






0 Quidn WA thikh

Am Thuc Budng Phé EM+ Ngo
Pinh Béng

@ 30 phdte37 km

Bénh mi Nem Khoal Gibm 50%
SET AN NGON -AN VAT EMORA Gidm 3

Pugc yéu thich nhat

Phé trdn Bach Tudc Mi trdn Trang Tring Banh
Sate

37.000 42,000 12.500

Uu dai hom nay

w @ <

u‘hwuv T W v

% 0 #ievg Srw Thige Save . Tie Ve Ao VAL - ks Tay
uh.a.. l-

Clts Mg few Thyt Dwve - Coc Wan A Vi - Tie Gy

Iywwmmum an Az VI - S@rdn Kidn

Gl Mg v Thys * - L Madm An VB - Baet Mei

EM+ An vat
duong pho

8 Clra hang truyén thdng
 LOSHIP.VN

« GRABFOOD

« NOW

« GOVIET

« FACEBOOK fanpage

« Ban qua Zalo Group CSKH
« Sb dién thoai Hotline

« Website



C 8 bachhoaxanh.com

— N aRalaa @ Bich his XEINH
L L

20 UONG CAC LOA)

SUA CAC LOAL TA Biv - - -
DI UEUT L EL Y Giao tan nha

M, CHAQ, PR AN LEN,, - - -

OAU AN, NUIC CHAM, GIA W o Mua thit, ca, rau, cu tir cira hang Bach Hoa Xanh

BANM KEO CAC LOA AP DUNG TAI: TP.HCM (trur Cu Chi, Can Gig, Nha Be)

CHAM SOC CA NHAN
VE SINH NHA CUA Nhom hang thirong mua

0O DUNG GIA DINM E‘ '\-. § 6 ﬁ % ‘:‘5 6

GAQ, THUC PHAM KHAC Sl luot Nuaa ngol Bl A [ Dy &n Khan gy vol D& gli Gao Thit, hail =im Trdi cly nhdp B, nuos
gl khat ) NG il Wing coH cfn

80 2ONG LANH, DO MAT N

I 80 UONG CAC LOAI

247 sén phim Khuyén mai -

o o gié sde

i .
oo Y 2 F
Danh s8ch 1.196 cda hang - @‘x
@. N o




Da c6 hon 100 khach hang dat mua t!

Can nha
hanh phuc

6 GIAI THUONG “CAN NHA HANH PHUC"
CHO KHACH HANG MAY MAN KHI MUA
BDS TREN ONLINE.VINHOME.VN

Ngudil trung gial duoc quyén bOc tham tiép, co hd

trung toi da 6 ty dong

it 09704 - 30/06/2020

% _ © (024) 730-699-89
f AN ) - Qo ’

| WP : g 0C00e00000

gO







Covid da thay doi théi quen hanh vi
mua hang online?

The Coffee House
dep hon 100 ctra
hang ban ra hon
10.000 don hang/
Ngay

Tiki c6 4000 don
hang/ phut

Lazada tang 300%
don hang

VI E SN W VPBank

W TIEU THUONG




Kinh doanh online co qua
khé vdi tiéu thuong hay
khong?

4 8 A\

bVPB:mk

e s HOCVIEN
J —— N
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Cho cu dan 1én ng61 mua COVID

CUDAN LB
Goc giai ctru nhan Thai a!
Con goi la nhan 1d6. Com day ngon lam

@ Gia : 40K/1kg
Em gom don th& 7 Em giao a!

Tinh hinh dich bénh nén Néng dan trong nhan
khong c6 thuong lai dén thu mua. Nhan vién cong
ty Anh trai Em ¢6 trong nhan théi & Sadec nho giai
clru gidp.
Mong moi ngudi ung hd
(o \
Sl ‘

Os 18 119 binh luan

Cho cwr ddn GELEXIA RIVERSIDE + Tham gia

] A . T T tArn vida M Ad e 3¢
Nhom - 77K thanh vien - Hon 10 bal vietngay

HA N&i - Nor Giao luu, Mua - Ban, Gidi thidu s3n phim, hang hda
Chia sé kinh nghiém va Cac thdng tin hiu ich cho céng dong cu
# 4.8K thanh vién cho biét ho séng tat Ha N&i

Cho Cuw Dan Lang Gamuda Gardens + Tham gia

A iy ' T Ee . Man 1N K S he
NDOM - 0 5K amn vie an 10 Dan veeling ay

N&i quy ¢ang bai trédm Group
4 4.2K thanh vién cho biét ho song tai Ha N3

CHO CU DAN GELEXIA RIVERSIDE + Tham gia

Nhom : ?,_\ manh v 1 Hor v"?‘ Nl e """:I,

Ha N&i  Day 1a nhom che danh ¢ho cuv dan 4 tod
CT1.CT2ACT28.CT3 giao fuu va cling ban hang
# 3.5K thanh vién cho biét ho song tai Ha NI

Cho Cw Dan PARK HILL - Time City 1k Thich
Dich vy cdng 3amp, Dh vy nhd muot

2,7 dam - Minh Khai Ha Ludn md coa

Cho cwr din Tay MO - Dai Mo + Tham gia

t;‘ Trang Vy » Cho cwr dan Gold Season-47 Nguyén Tus

22thang 3 - @ . view dep #vincity #vinhomessaphire Cho 4
cw dan Gold Season-47 Nguyén Tuén kxz

I:

o 4

k:a‘ Minhh Chiuu » Xom Cheo Cw Dan Times City Park H
~

{dthang 3- @ . xdy cac cu cac mo nhé. Xém Cho Cur Dén
Times Ciy Park Hill ebe

s
h'!

@ Phung Thi Ha Trang » Cho cv din FLC Complex - 3i
9 Hung

gthang 5 2018 - @ Chao cac anhichi trong cho cw dén FLC |
Compiex - 36 Pham Hing Em 1a Trang - gido vién tiéng I
anh tai nha, sap téi em mudn md 1 I6p tiéng anh tai chung

cu cia nha minh va mudn nhé 1 phdng cua 1 hd gia dinh E
trong chung cu ¢é day. vay hém nay em xin phép dang



Hop cho buoi sang di cac bac
o'l

Bac nao ban gi dang hét vao
‘ day di grr




« Anh Dwong Tu, chu quan Phé Huy, cho hay,
viéc quang cao trén cac cho chung cw online

Déng phi VélO kha hiéu qua. Mc phi cling kha cao, v&i nhirng
. cho online co khoéng 135 nghin thanh vién,
cho online murc phi 500 nghin dong/thang. Con vai nhing

chg 110 nghin thanh vién thi muc gia la 1,5
trieu dong cho 15 ngay dang thong tin.

JauaN YVPBank

e s HOC VIEN
. TIEU THUONG
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hang trén

x n (39) Cong POng CuDénHH L X

P StreamYard X

\ facebook.com groups/congdongcudanhhlinhdam/

Phat Phap BAOQ CAD

n Céng Bong Cu Dan HH Linh Bam Q

Céng Dong Cu Dan
HH Linh Bam %
& Nbom Ridng tu
Giol thigu
"hao luan
huong trinh dinh huéng
ihoc
ng bé
inh vién
kién

0

Visalink 3C < Content

» Marketing Xuat nhdp khau
CLB Thién Than Ta 2
Cho Phién Teen - Vi

4

-

% Ban Hang trén Facebook
) Marketing Tools

o

VinalinkC - Cung cap

w Xom Ihé&m

pd ~ & 16 x 9 slider-01,pg

kinhdoanh

¥ kinhdoanh kinhdoanh kinhdoanh kinhdoanh

%T\nn

n Bat ddu voi bai hoe

Cong bé Xem tAt ca (5)

Glang King Pham Thi Thu Huong va 3 ngudi khae e
© Quan trf vién - 8 phot

THU PHi DANG BAI KHONG QUA KIEM DUYET
#Dang_Bal_Khdéng_Qua_Kiém_Duyét #B8in_Nha_Chinh_Chu #Banner
I. DANG BAI KHONG QUA KIEM DUYET

1. Mérc phi

- 500.000d/thang

- 1,200.0004/3 thang
2. Hinh thie

- Dang bal khéng qua kiém duyét

- S4 luegng bai dang: 3 bal/ngay

1. DANG KY BAN NHA CHINH CHU

1. Mirc phi

1.500.0004, duoc phép dang dén khi giao dich thanh cong.
2. Hinh thirc

- Cap phép dang bai ban nha chinh chi trén Group,
- S4 lwong bal dang: 3 balingay

Ill. BANNER GROUP

1. Murc phi

1.500.0004uan, Gtrithang

2. Hinh thirc

- Buoc Admin dang lén anh Cover cia group

- Dugc phép ty Gang 3 balngay trén group

A -

Logo_2-removebq...png A & logo-01.png

M Hop thu dén (49.809)

twanh: X | G

anhdoanh

| bén hang cho cu dan - Tim w
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1
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+ Nhdo 14n hodc ¢ ami &
THANH VIEN 150 791 thanh vién
- AN P

A BOP

G0N Y THANM VIEN An
Ban be
‘ﬂ MC Ngoc Ly M tham gla
6 Ten Hoang Mol tham gia
G Gau Yumi Mai tham gia

v Xem hém

NHOM AP DUNG NHIEU CONG NGHE. BOC
KY NEU KHONG MUON BI BAN NICK

Xem thém
LOAI NHOM

Téng quat

Ha NOI

HA N¢

Xom Wt o

aJr

GUANG CAg
THU PHI

Q VMCC Certifica...
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0ok x .3 39) Céng Dong Cu Dan HH x ’. StreamYard X | ™M Hop thu dén (49.809) - tuan! X G  ban hang cho cu dan - Tim v x

O # facebook.com/groups/congdongcudanhhlinhdam/ Q % . PE] @ / %N

_ 9 Phat Phap BAO CAC xinhdoanh &g kinhdoanh kinhdoanh kinhdoanh kinhdoanh kinhdoanh kinhdoanh kinhdoanh

& Chuyén gla ké chuyén qua hinh anh 5 g MC HANH VIEN
Céng Béng Cu Dan i o P =
5 a ung la khang gl bang tued ngon a. Chang bao gio tin em om duoc mé muc # Nhdo 1ia
HH Linh Bam % AR A TR £ Rl \
ngon ma lai ok thé nay. S0 ong chong ding la do huong, ve cai oo ngay do
& Nhom Riang tu an ngon. Chéng em nghién mén nay ludn

- f ’Y
Cal mye nay binh thudng dan mua tam 170k 1kg day a b ¢ :
Giol thidu v :

Nay thuyén vé nhiéu lai vé tré nén gid hoi qua, b ngon nén lay nhidu chang
Thao luan s¢, Muc khé nguyén, chua qua ngam nuda, til muc den si ludn |

Xem thén 8an bé

Chuong trinh dinh hudng ﬁ
M
\J

Quay video ot

Thanh vién

tren Group cu =

Anh

dan

Vinalink 3C - Content

s Ngoc Ly Mol tham gla

a Tien Hoang Mo tham gla
9 Gau Yum Mo tham gia

NHOM AP DUNG .‘\HIEU JONG NGHE. BOC
KY NEU KHONG MUON B! BAN NICK

Xem mhém
NHOM

Tong quat

Ha NO! - Ha N&

E

AN DA A NHOM Xom At ¢

Marketing Xuat nhap khau

QUANG CAg '
THU PHI

CLB Thién Than Ta 2

Cho Phién Teen - Vi

Ban Hang trén Facabook

Marketing Toois = Gl ot .
L ) by English l—» o ) +
VinalinkC - CU!‘I’; Cép 8 O 7 21 binh huar Espandl  Portugues (Brass)
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Marketplace

Tinh nang Market Place

)
cua Facebook o
« Sau 5 phut la cé don hang vé
« Tw déng goi y don hang cho hang ngan M 5 thea hang mue
nguwoi xung quanh theo s thich va
hanh vi mua sam. ©) Fruong e
’ v N « K ™ Nha & wo
 Chlrc nang tim kiém quanh day S
- Pa dang cac mat hang c6 thé ban 1én
cho ’
) . O Rao ve
 Pang 1 1an, Ién FB ca nhan, Hang tram O soam
Group va Chg ) sen v
THERAN ¥ VPBank O .

(r+) HOCVEEN
TIEU THUONG




Nhitng nganh nghé nao cia tiéu
thuong phu hop vo1 kinh doanh
online?

- Do dién t

« Phuwong tién di lai

« Db & nha va Vuon

* B0 swu tap ca nhan

« Thoitrang phu kién

« Db thwe phdm an ubng

« Ban hay cho thué nha ctra
* Cho thué

« Rao vat dich vu, san pham
Do dung gia dinh

e Giai tri ca nhan

K3 (43) Facebook x [ (43) Théi trang - Tim kigm tré. X @& StreamVYard X | M Nbldung budi 1 - Gidng vién X
< C 0 @& facebook.com/search/marketplace/?q=Thdi%20trang&filters=e30%30
! Apps TMBT Phap BAO CAD kinhdoanh  #@ kinhdoanh kinhdoanh kinhdoanh kinhdoanh xinhdoanh

8  Tryc tiép Phap Pa...mp4

n Thod trang Q

Tatca Bal viér Mol ngu el Anh Video Marketplace Trang tha diém Nhom
2 . B 1
Loc két qua %
Mirc gia
aén

Faceboo

Chi hidn thi b nidm yé
mién phi

Vit

<

Trong pham v 2 km v

Mua sam theo hang myc

D4 dign
6 Phuong 1én
) Nha & vuon
, &8¢ thich

Qudn 40 & phy

kién .

Rac vt 8
0 X MIEN PHI
O pesclvsal M thod trang

0 Cho thué ; L

®) o: SeedingvP... ] ’»..: &? Vinalink HN
| LS

& 16 x 9 slider-01 jpg A & logo_2-removebq...png A - ogo-01.png A




Nhitng san pham gia ting manh online

2 haravan

Massive surge in the pure play e-commerce ecosystemas =~
consumers converge online to fulfill their shopping needs

Phu kién

Lam dep va cham soc ca
Search Interest for Selected Online Marketplaces* Search Interest Growth by Retail Categories n h an 1 H Oa my p h a m

' = Mij“ 2020 Apparel +43% Gia dinh, VU’b’n
T —— Thé thao, strc khoe

Sports & Fitness +17% 'Dién ta’, gla dung

Consumer Electronics  +51%

FELLAPL LRSS, L S Groceries ﬂ D(‘S IUJO’ng th U’C Vé. th U’C
pham
Thiét bi y té ca nhan, dwoc

fiki +19% @ +6% [ +18%

MoM lazada mMom : MoM

Source: Google Internal Data, 20182020 (VN)



Cac buoc
can ,chuén
bi dé kinh

doanh
online la
gi?

Chuén bj Smartphone

Chuan bj LAPTOP (Néu c6 BK)

Pang ky nick Zalo, Facebook

DPang ky tai khoan GMAIL dé tao Google contact
Tao tai khoan Youtube

Dung it nhat 2 nick FB

Lap Facebook Group

Tao MA Qrcode cho Zalo

Tai khodn CANVA tao Thé VIP va thiét ké quang céo
Danh sach cac Group cw dan ban kinh 5km
Danh sach SPT, Email cua khach hang




. KT\?Ch mc‘r:_l' Ly - Chi shop EM+ va MJU Studi Casestudy ticu
* + Nguyén Hwong Ly - Chu shop EM+ va udio \ A
Anh thuong thanh cong
» + Ms. Thanh Binh - Shop Ché lya nha lam va DBéng vO1l ban hz‘mg online

Trung Ha Thao

+ Mr. Duy Linh - Shop thoi trang Chuén chuén Ot va
mua nay ban thém mat hang do an ché bién: banh

pateso, mi Y, trcrng ngam xi dau kiéu Han Quéc... voi
Page Cho Co O't

JauaN YVPBank

e s HOC VIEN
. TIEU THUONG



Huéng dan
thuc hanh

ey A B\ N Q’ VPBank

a3 HOC VIEN
. TIEU THUONG

* Huong dan cho sale cac buéc co ban dé
m¢& duwgc zalo group hay Facebook ca
nhan dé chuan bj cho budi hoc 2 1a thuc
hanh ban hang trén Zalo va FB ca nhan.



Buwéc 1 : Khach dén SHOP xem hang

Budc 2 : Dé nghi tdng Voucher online

Cach ban har)g bé‘ng Budc 3 : Yéu cau khach két Zalo qua
Zalo cho Khach ting Ma QRcode

qua SHOP (ThlI'C hanh Buwdc 4 : Nhan Thé Voucher qua Zalo
VAo cudi buoi)

Buwéc 5 : Nhac mua hang online khi
khach vé nha tir 1-7 ngay

Bwoc 6 : Tang Voucher khi khach khong
saan s mua hang sau 30 ngay

[.9.) HOC VIEN
W TIEU THUONG




MOPHUOE
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huan luyén goi Ytang
Voucher cho bat cu
khach nao




Khach quet Qrcode Zalo
dan trén ctra hang

« Bat Zalo

« Bat Qrcode

* Quét may anh qua
« Két ban

= o]

i
Ly Byl ag e
|
i m LT Wl
. =
Ban bé cd thé tim va két ndi vdi ban khi

quét ma QR nay. Chia sé dé co nhiéu
ban hon.




N\ \
%

j© o\%‘\
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Voucher

TANG 500K CHO LAN
MUA PAU TIEN

C6 gia tri dén 30/5/2020
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GUi Voucher cho khach hang

SHOP ZENDA : 12 Hang Tréng - HN
Tel : 09878234234
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