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VI SAO NEN BAN HANG TREN SHOPEE ?
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S6 #1 vé ng Dung Mua S&m & Viét Nam
Theo béng xép hang cta Google Play va App Store

£ Back You May Also Like

e 1 Shopee: Mua Hét (3 Sh...
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Lwong truy cap website dirng #1
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Hoat dong Marketing tai Shopee
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) P L Iv‘l SAO NEN BAN HANG
Chwong trinh khuyén mai tai Shopee TREN SHOPEE ?

i o 2
MIEN PHi

VAN CHUYEN
VA 1ang roh ST

Chinh sach mién phi van chuyén

ﬁ Shopee

1272

BIRTHDAY SALE

Céac chwong trinh khuyén mai Ié&n
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Iv‘l SAO NEN BAN HANG

Shopee dong hanh cung cac Ngwéi ban TREN SHOPEE ?
A,
¢ Y Lap nghiép
‘{:,‘\ )\:}’ véi Shopee
et
Shopee Uni Coéng dong Ngwoi ban trén Facebook

) » Shopee xin chao! Ngudi Ban cén hé tro gi? — i
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Trung tam hé tro Ngwei Ban Téng dai Cham séc khach hang
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) Iv‘l SAO NEN BAN HANG
Shopee Uni lagi ? TREN SHOPEE ?
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SHOPEE UNI - LOP HOC
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Shopee Uni la chwong trinh dao tao va chia sé kinh nghiém ban hang tir Shopee cling nhw cac

Nguoi ban thanh cong trén Shopee. V&i muc dich cung cap kién thirc
hiru ich va thyc té cho cac Nguwdi ban, giup cai thién hiéu qua cua gian hang.

Shopee Uni c6 2 hinh thire: ’
- Shopee Uni — L&p hoc tryee tuyén
- Shopee Uni — Livestream
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https://banhang.shopee.vn/edu/article/1127
https://bit.ly/ShopeeUniYoutube

Iv‘l SAO NEN BAN HANG

Trung tdm ho tro Ngwei ban TREN SHOPEE ?

- Teumg Tam b Tio Noudl Bin

& ~ Shopee xin chao! Nagudl Ban cén hé tro gi?
J

|

%5 5

|
Q

o=
Chu gé thwomg gip
B, o o 00 $049 35 00 o0 2 o 0 e TRUNG TAM HO TRO NGUOl BAN
e vy ,.’"\\,.‘
fte 1 T W pran 2 St fam b T i e g e Segen o &
-
o TAtCa
B8t D Ban ang g Dag Ban £4n Phim Traann Tedn
g Ta 00 0 tike A e v A0g e sl | ¢ Camms The
= )

@ sSw dung thanh tim kiém dé tim bai viét

@ Theo ddi nhirng bai viét tai muc “Cha dé& thworng gap” dé cap nhat nhirng théng tin mai nhéat
© Tim kiém bai viét theo danh muc théng tin

@ Phan hdi va danh gia chat lwong cac bai viét
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https://banhang.shopee.vn/edu/

VI SAO NEN BAN HANG

Truy cap Trung tdm hé trg Ngw&i ban nhw thé nao ? "5V HOPEE?

Céach 1: Truy cap website banhang.Shopee.vn/edu

Cach 2: Truy cap Kénh ngwei ban, nhap vao Biéu twong “Trung tam tro gitp”
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" x L R Iv‘l SAO NEN BAN HANG
Céng dong Nguwei ban trén Facebook: TREN SHOPEE ?
Lap nghiép v&i Shopee

THAM GIA LAP NGHIEP VO'I SHOPEE

Lap nghiép ®
v@i Shopee @

Lap Nghiép Vé&i Shopee la trang Facebook chinh thirc danh cho cong ddng tat cd Nguoi ban trén
Shopee. Ban sé ludn dwoc cap nhat:

»  Nhiing tin t&c néng hdi tir Shopee , ‘
» Bi kip ban hang thiét thyc tr nhirng trai nghiém thwc té ctia cac Ngwéi ban trong Cong dong
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https://www.facebook.com/groups/LapnghiepvoiShopee

~ . , , . Ivi SAO NEN BAN HANG
Trung tam Cham soc khach hang TREN SHOPEE ?

f BO PHAN CHAM SOC KHACH HANG

9

B& phan Cham Séc Khach Hang cla Shopee ludn san sang hé tro 24/7. Vui long lién hé theo théng tin
sau néu ban gap khé khan khi ban hang trén Shopee

* Hotline: 19001221
* Email: cskh@hotro.Shopee.vn

ﬂ SHOPEE UNI — TRUNG TAM TRQ GIUP NGUOI BAN


https://banhang.shopee.vn/edu/form

Vi du vé Shop thanh céng trén Shopee: 1hitshop

Doanh thu hién tai ctia Nguoi ban 1&n dén 100 triéu/ngay

/_\ Thitshop " 5 B sgem Tree
) et
[t/ ' A Soncring 0

.
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Vi SAO NEN BAN HANG
TREN SHOPEE ?

Nhirng yéu td tao nén thanh céng clia Nguwdi ban:

L? 1 trong nhirng Ngudi ban tién phong di dau
vé Thoi trang Unisex online trén Shopee

Pau tw chi phi dé chay Quang céo trén Shopee
va cac kénh khac: Facebook Ads

Chinh sach Cham séc khach hang tét: Tra 1&i tin
nh&n nhanh/Hb tro dbi trd hang nhanh chéng
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. X . R R Vi SAO NEN BAN HANG
Vi du vé Shop thanh cong trén Shopee: duong.sport ~  TRENSHOPEE ?

08/2017 11/2018 06/2019 12/2019 03/2020

8 trieu/thang 75 triéu/thang 245 triéu/thang 465 triéu/thang > 1 ty/thang

= Powideacyd - gl Nhirng yéu tb tao nén thanh cong clia Ngudi ban:

e

« La 1 trong nhitng Ngu®i ban ndm bat co hoi khi
Shopee phat trién manh vao khoang cubi 2017

) = © o3 N C ez R f en
« DPau tw chi phi dé chay Quang cao trén Shopee
va cac kénh khéac: Facebook Ads
o e - San pham phu kién thé thao chéat lwong tét voi
BAOHANH | 03 100 kT e i > > <
pOI TRA 0 A S0 A s 0 10 gia ca phai chang

0wy
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BAT DAU BAN HANG TREN SHOPEE



I BAT PAU BAN HANG

4 bwée bat dau ban hang trén Shopee TREN SHOPEE
1. Tai rng dung Shopee
2. Tao tai khoan Shopee
3. Cap nhat thong tin co ban cua Shop: Tén/M6 ta/bia chi Shop...
4. DPiang ban san pham
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Shopping Online
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I BAT DAU BAN HANG
TREN SHOPEE

o Vao App Store/CH Play dé tai (rng dung Shopee




. .. . BAT DAU BAN HANG
Bwoéc 2: Tao tai khoan Shopee TREN SHOPEE

@ Vao wng dung Shopee, chon muc “Dang ky”

@ O Mun

(. Dan Nop 1% & Dfeh vy
/) Db
(_‘-) Ml vom
|‘J Vi Shopow
tihopes Xu
7 Ddah g cdn vl
13 Vi Voucher
;3 THIs W thl Mo

L) Trung thm trg g
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BAT PAU BAN HANG

Bwéc 2: Tao tai khoan Shopee TREN SHOPEE
@mm" o V @ bién so dién thoai clia Nguoi ban
: Lwu y: Sé dién thoai chwa bao gi& str dung dé d&éng ky tai khodn nao
T
[ rovowmmamen |
1 agu oer
laui J?l MNO
7 8 9

™ 0 & '1

Nguwoi ban cé thé dang ky tai khodn bang Facebook hodc Email
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BAT PAU BAN HANG

Bwéc 2: Tao tai khoan Shopee TREN SHOPEE
L Xa&c minh
@ s e i e s @ Nhap M& xac minh hé théng gri dén Sé dién thoai vira nhap
Hobn thiinh

1 A?ﬂ 0?’

4 | 5 | 8

& 8 2.

0 @
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I BAT PAU BAN HANG

Bwéc 3: Cap nhat théng tin co ban cua Shop TREN SHOPEE

Céc théng tin can thiét lap

Tai liéu tham khao

THIET LAP
SHOP

Tén/M6 ta Shop

Bat dau ban hang trén Shopee

Hb so Shop Dia chi Shop
- x Thao tac thiét 1ap Pon vi van
Bon vivan chuyen Shop chuyén va Xt ly don hang
Vi Shopee Tai khoan ngan hang Vi Shopee la gi?
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https://banhang.shopee.vn/edu/article/244
https://banhang.shopee.vn/edu/article/244
https://banhang.shopee.vn/edu/article/381
https://banhang.shopee.vn/edu/article/381
https://banhang.shopee.vn/edu/article/111
https://banhang.shopee.vn/edu/article/111
https://banhang.shopee.vn/edu/article/111
https://banhang.shopee.vn/edu/article/111

. A - A i X . IBAT DAU BAN HANG
Bwdc 3: Cap nhat thong tin co’ ban cua Shop TREN SHOPEE

@ Chon muc “Shop cua t6i”

{J Don Nep thé & Dich vy

% Mua lan nda Ko i =411 ghiin >
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. A - A . X . IBAT DAU BAN HANG
Bwdc 3: Cap nhat thong tin co’ ban cua Shop TREN SHOPEE

3b

O @ Chon biéu twong Rang cwa phia trén bén phai trng dung

J Uty Von 04
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1 Don Hany wart) Hehs i s b >
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(4 Dang win prlim mor

[H vishapes 4302
Dosah thu
LR Col a9t vbn chwiplin Shop
7 Danh gia Shop
© HU Quad Hoat DOag Ngud|
O 1y Iy bdn hang

G0 Kéah markating @
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. A - A i X . IBAT DAU BAN HANG
Bwdc 3: Cap nhat thong tin co’ ban cua Shop TREN SHOPEE

RIELIT "
a HG 50 cun 1di

Dija chi

Thiét 14p tai khodn D ¢ Sita Hé sd

Céc théng tin can thiét lap:

- Hinh anh dai dién Shop

- Tén/mo ta Shop

- Cac théng tin lién quan khac...

Tl khoan | Thé ngdn hang

Tin Tt lp N

Cal d3t Chat

Ton didng rhip
Cal 48t thing bao

— Bio
Cal At ridng tw
Noud| dung 43 bf chin Gidi tinh
Nobn ngtr
i Ngay sinh 01011970 >
Bonthost  eseseees 1"
Trung thm g gidp
Ermall
Meo vh thi thudt
Tl khadn Mang xd hai
Tidu chulin cdng 3ing
Tl khadn lién et

Dy khodn Shopes

Thay i mbt khitu

@ Chon Ho so cua toi
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. A - A . X . IBAT DAU BAN HANG
Bwdc 3: Cap nhat thong tin co ban cua Shop TREN SHOPEE

Thiét 14p tai khodn )

HG 50 cun 1di
Dija chi

Tl khoan | Thé ngdn hang

& Djachi

Cal 48t Chat

Cal 48t thing bao

Cal At ridng tw

Noud| dung 43 bl chin

Nobn ngtr

Trung thm g gidp
Meo vh thi thudt

Tidu chulin cdng Bing ' YI 8 Gk Q
o | Nhép vao “Thém dia chi méi” dé
Thin g | thém dia chi lay hang cho Shop

@ Chon Dia chi
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BAT PAU BAN HANG

Bwée 3: Cap nhat théng tin co ban cua Shop TREN SHOPEE
Thiét 1&p tai khoan &) < Tal khodn / Thé ngan hang

Cal a5t thing bao

Cal dst ridng t —

Nourd) dlng 48 bl chiin

il . Thim thi khodn ngdn hing md! > | Nhép vao “Thém tai khoan ngan hang méi”
: dé lien két tai khoan Shopee v&i Tai khoan

i broiad oo ngan hang (TKNH)

=> RUt tién doanh thu ban hang tlr Shopee vé
T chra g ‘ TKNH da lién két

Qi khodn Shopes

@ Chon Dia chi
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. A - A i X . IBAT DAU BAN HANG
Bwéc 3: Cap nhat thong tin co ban cua Shop TREN SHOPEE

® 2 &  Cald#tvdnchuyénShop v

O Dia chi liy hang
Ny " | | Y " |

A0 D mngn rby (0 BB sl e tham tus en
. 1107 30 1o sdn philm gup fguol khic e the X
@0l aho bagn THt L ngpay

1 Don Hany warn Hehs g b g > ‘“‘I:“'.llqv
oy B @ 2w Nowshio @ Nhép vao 6 vudng trwéc tén cac Pon vi
B Glao Hang Nhan 4 van chuyén dé lién két cac Pon vi van
(4) Ding win prfim moi ) — (7] | sar exowss @ Chuyén néy ChO ShOp
[ vishopes 43029 Nirja Van )

Dosah thi ) Glao Hing THt Kidm | @
GOl 98 vbn chaiplin Shop y _
83 [ ] [Viettal Past @

7 Danh gia Shep

Grabxpress @
C Hiu Qud Hoat Dong Ngud|

|_| [vNPaat Nhanh (i)
O Ty Iy bdn hang

|| | vNPast Ti#t Kigm (i)

G0 Kénh Markating @

@ Chon Cai dat van chuyén Shop
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. o . X 2 I BAT DAU BAN HANG
Bwoc 4: Dang ban san pham TREN SHOPEE
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(4) Ding sin prlim moi 1 )
[H vishapee 1302
1 Doaah thu

LR Col a9t vbn chwiplin Shop
7 Danh gia Shop

£ ML Quad Mogt Dong Nl Bén
O 1y Iy bdn hang

G Kéah markating @
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. . , . 2 BAT DAU BAN HANG
Bwoc 4: Dang ban san pham TREN SHOPEE

8 @

¢
D
gt St A4 | g o 74

© R
£ oonig o011 e e i g
I [ () .-
O 1oy sy 14 ey m.x ()
(%) ang sdn phim mo »
[E Vishooee i
h: @Chon ngudn hinh anh san pham muén dang tai
May dnh
Hinh énh
Instagram
Huy
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. . , . 2 BAT DAU BAN HANG
Bwoe 4: Dang ban san pham TREN SHOPEE

= t @Dién cac théng tin co ban ctia san phdm, sau d6 nhan “Lwu”
&) Thém sén pham oy

Danh myc

ri‘-, G W llp g
&4 Kho hang

[7]  Phinlasl hang

M img i B Ko i g hang X 1 Trang Thm Trg Gieg
= g M
(1) Yinhtrang Ml >

by MUl nhidg gdm gid

I Kieh thute déng gol i) MCh 1t

(2l Phi viin chuydn
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. . “ . . i ) 2 BAT DAU BAN HANG
Cac trwong thong tin dang ban san pham TREN SHOPEE

Muc Thong tinimo ta Chi tiét
Théng tin co bdn | Tén san pham* Bang san pham v6i ding cau tric tén
(c6 gol v cu thé trong phan dat tén
sén pham)
Mb t& sdn pham* Dién théng tin chi tiét v& san pham
Danh muc* Danh muc/nganh hang san pham
Thuong hiéu* Thurong hiéu san pham
B30 hanh Thét han bdo hanh
Théng tin ban Gia sdan pham* GIa san pham
hang
Kho hang* S& sdn pham con hang
Phan loal san pham Phan loal ctia san pham (cé thé thiét
1&p 2 nhém phan loai sdn phdm)
Quan Iy truyén Hinh dnh sdn pham* Hinh &nh cda s3n phdm (161 6a 9
théng hinh)
Bang quy abi kich c& san | Chi hién thi véi san pham thudc
pham nganh hang théi trang
Van chuyén Khéi lrong™ Khoi lrong cla san pham sau dong
goi (ar)
Kich thudc Kich thwéc cla san pham sau dong
g6l v&i 3 chidu Dai*Réng*Cao (cm)
Phi van chuyén/don vi van | Lwa chon don vi van chuyén voi tirng
chuyén san phdm
Théng tin khac Hang G&t truéc Nhap s6 ngay du kién chudn bi hang
(néu thiét Iap tinh nang nay)
* 14 céc théng tin bat bude.
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. 5 2 . . B BAT DAU BAN HANG
Cac san pham vi pham dang ban TREN SHOPEE

Nhém vi pham Loai vi pham Chi tiét

Cac san pham khong dwoc phép ban dwa theo quy dinh cla
Shopee va quy dinh cta Luat phap

San pham cam/

£y s San pham cam
han ché ban P

San pham gia/nhai San pham khéng ¢ gidy t& chirng minh nguén gbc

San pham gia/nhai
San pham c6 thuwong hiéu nhung khdng duwoc sw cho phép cua

San pham vi pham quyén phan phoi chi thwong hiéu dé
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CHUONG TRINH
SHOPEE HO TRO TRAM TY



IR X CHUONG TRINH o
Giéi thiéu chwong trinh SHOPEE HO TRQ' TRAM TY

SHOPEE HO TRQ TRAM TY

Géi hé tro tri gid 300.000d/Ngwei ban gidp cac
Ngw&i ban mai trén Shopee khéi dau thuan lgi hon

Chwong trinh chi ap dung cho nhitng Nguwoi ban da c;ﬁ
tai khoan Shopee va théa dieu kién chwong trinh
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ICHU’UNG TRINH

Diéu kién tham gia chwong trinh SHOPEE HO TRQ' TRAM TY
La khach hang tiéu thwong Thudc 1000 I\[gu’c‘yi ban Nganh hang dé‘ng ban
cua VP Bank dang ky dau tién phu hop véi diéu kién

V¥ VPBank
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== g . x . . ICHU’O’NG TRINH o
U'u dai tir chwong trinh Shopee ho tro’ tram ty SHOPEE HO TRQ TRAM TV

100.000d vao 200.000d ma giam gia

Tai khoan Quang cao
Ma gidm gia sé dwoc ap dung dé gidm gia

Ngudi ban dung tién dé chay Quang cao dé san pham don hang cho Nguw®i mua nhwng Ngudi ban
dwoc hién tri & vi tri dep trong trang Shopee.vn van nhan day du doanh thu cta don hang
=> Nguwdi mua dé& dang nhin thdy san phdm cla => Tang kha ndng Ngwdi mua mua hang
Nguwoi ban cua Ngudi ban

Nhap dé tham gia I&p hoc online hwéng dan chay Quang cao trén Shopee N
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https://app.livestorm.co/shopee-18/gia-tang-co-hoi-ban-hang-cung-dau-thau-tu-khoa

, ) _ P IGlc'yl THIEU VE
San pham Quang cao hién thi nhw thé nao ? QUANG CAO SHOPEE

Khi ngwdi mua tim kiém bang
tr khéa Nguoi ban da thiét
lap cho san phdm quang cao
— San pham dwoc gan tag
“Tai tro” sé hién ra

| Sdch- Ty roe Teing
§  Trung Cho Nguix Mol
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KHI CO BPON HANG
NGU Ol BAN CAN LAM GI ?



. B . . KHI CO DPON HANG .
Quy trinh ban hang trén Shopee NGUO1 BAN CAN LAM Gi ?

QUY TRINH BAN HANG 5 BUGC

o ©

Tao gian hang > Pang ban san pham > Chuan bj hang >

=0 ®)
Giao hang cho don vj van chuyén > Nhan tien hang >
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, % , L . KHICODONHANG
Hwong dan thao tac xw ly don hang NGUO1 BAN CAN LAM Gi ?

Céc théng tin can thiét 1ap Tai liéu tham khao

Thao tac thiét Iap Pon vi van chuyén va Xir ly
don hang

VAN HANH SHOP [Thao tac xac nhan don hang

Nhép dé tham gia I&p hoc online danh riéng cho Ngwei ban méi trén Shopee 7,

)
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https://banhang.shopee.vn/edu/article/381
https://banhang.shopee.vn/edu/article/381
https://app.livestorm.co/shopee-18/nguoi-ban-moi-khoi-dau-thanh-cong-cung-shopee

Lién hé Shopee i

Néu sau khi doc k§ huéng dan, Nguoi ban van c6 thac mac vui long gl
email dén dia chi cskh@hotro.Shopee.vn ho&c goi dén tbng dai 19001221
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Shopee

Cam on

Xem thém hwdng dan ban hang trén Shopee:

Shopee Uni - Trung tam tro’ giup ngwei ban


https://banhang.shopee.vn/edu/

