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Livestream: 19h30 - 20h45 ngay 18/5/2020
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KINH DOANH HIEU QUA

CUNG TIKI
‘



MUC LUC

O Tiém nang kinh doanh trén Tiki vdi
tiéu thuong

Hudéng dan ban hang trén Tiki
£3) Uu dai danh cho tiéu thuong




TIEM NANG KINH DOANH
VOI TIEU THUGONG




KHAO SAT

Dan so6 Viét Nam thuong
Xuyén st dung internet

Dan so6 Viét Nam co dién
thoai théng minh
(smartphone)

Tong s6 giao dich mua bén
trén TMDT cua ca nudc la
tai Ha Néi va TP.HCM.
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= KHAO SAT

Khach hang mua sam san
pham Thoi trang

O

Khach hang mua sam san
pham Cong nghé thong tin

O

44 Khach hang mua sam san
LY nham Hoa my pham

(*) Khao sat trén thi truong mua ban truc tuyén gidra nam 2019, theo Tap chi Tai chinh.



HE SINH THAI THUONG MAI TAT CA TRONG MOT

TIKINOW

Dich vu Logistics
dau - cudi

TIKI

TRADING

Pon vi ban lé

TIKI

MARKETPLACE

San giao dich



TIKI | QUA TRINH PHAT TRIEN

'hanh lap kho hang Tiki
dau tién rong 3.000 m?

Khai dau bang

ban sach Online tai Viét Nam

Cura hang sach
Online so 1 tai Viéet Nam

Top 5 san TMD1
tal Viet Nam

Top 1 Cong ty co
moi truong lam viéc tét nhat
trong nganh TMDT tai Viét Nam

Top 2 san TMDT

Tiki 1 Thap ki di cung ban

Phat trién
dich vu TikINOW 2h

MGé rong hé théng sinh thai
TikiNow Smart Logistics
va Ticket Box




TIKI | VI SAO NHA BAN NEN CHON TIKI?

Ki sao ké va doi soat
hang thang.

Doi ngli nhan vién ho
trg nhiét tinh
va tan tam.

\
La san thuong mai dién tur . E ~ Duoc truyén thong san
Toc do giao hang giap Nha Ban Hang i pham t6i dong dao
cuc nhanh. c6 moi truong kinh doanh s ~ khach hang trung thanh
truc tuyén tot nhat cua Tiki

o et \ | Da dang m hinh van hanh [a FET.
‘ P- ODF, SD, E-delivery nén phu hgp voi

moi Nha Ban.




CASE STUDY
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CACH DOANH NGHIEP TON TAI
TRONG THOI KY COVID-19?




CASE STUDY

2=2,5

ty dong
DOANH THU

TANG TRUONG
THOI KY COVID-1

“Minh van chuyén hang vao kho cua Tiki hai [an méi tuan,
chi can mot nhan su quan ly ma doanh thu moi thang
khoang 600 triéu déng. Cac chi phi cham soc khach
hang, doi tra, van chuyén déu duoc cdc don vi TMPT ho
tro rat nhiéu.”

Vi Minh Tra - CEO/Shoptida




HUGNG DAN BAN HANG
TREN TIKI




CAC BUGC BAT PAU BAN HANG CUNG TIKI

Pang ky tai khoan dang nhap Seller Center
(Nha Ban dién 9 théng tin cd ban dé hoan tat)

Pién thong tin dang ky Nha Ban Mdi
(Nha Ban dién ma giay Bang ky kinh doanh va chd ky Hop Dong)

Hoan thanh 4 budc ban hang cung Tiki

(Chon mo hinh vén hanh, tao san pham, dang ky tai khoan ngan hang, xac
nhan chinh sach van hanh)

BAT DAU BAN HANG




MO HINH FBT (Fulfillment by Tiki)
Hang hoa luu kho Tiki, duoc dong gdi va van chuyén bdi Tiki

NHA BAN TIKI
(2] > o)

TIKI luu kho Khach hang TIKI dong goi TIKI giao TIKI ddm nhiém

Hang Hoa dat hang Hang Hoa hang thanh  viéc thanh toan,

cua Nha Ban trén TIKI coONGg 80 trd cAr |

~ phdm

® O
TIKINOCW
— ) Giao nhanh 2h .

» Giao nhanh 24h




TIKI |LOIiCH CUA MO HINH FBT

TIKINOW

MUA SAM TIET KIEM
VA NHAN HANG NGAY

CHI TRONG VAI GIO

TI.I:I TPHCM - Ha Now - Can Thda - Ba HI:IHI_J - Hd phljruj - Nho Tlr'_lrll;]
vl hang trdm ngan son pi'n-:;n'l danh cha ban

» Tiét kiém chi phivan hanh +  S3n pham c6 thé dudc giao nhanh 2h néu
« Tiki xU ly van hanh, Nha Ban tap trung khach hang cé nhu cau.
marketing san pham « Thdai gian giao hang tiéu chuan trung bin

» Khach hang coé thé s’ dung dich vu trén toan quoc la 1.6 ngay.
g6i qua di kem. @




MO HINH ODF (On Demand Fulfillment)
Hang hoa luu kho Nha Ban, ducc dong godi va van chuyén bdi Tiki

TIKI NHA BAN

B

il

TIKI déng TIKI glao TIKI dam nhiém
gdi hang hang thanh  viéc thanh toan, |
hda cong  dbitra san pham |

Tiép nhan
~ donhangtu




TIKI | SO SANH MO HINH FBT VA ODF

MO HINH LUU KHO TIKI - FBT MO HINH QUA KHO TIKI - ODF
(Fulfillment by Tiki) (On Demand Fulfillment)
Thai gian - TIKINOW . TIKINOW
giao hang -+ Gjao tiéu chuédn: TB 1.6 ngay toan qudc. « Thdi gian giao hang lau han.

. Nha ban tap trung ban hang va marketing. * Xac nhan va chuan bij don hang trong vong 4

Cam két -+ Tiki phu trach van hanh cac khau xac nhan giG lam viec

van hanh don hang, chudn bi hang héa va quan i E)(f]rT'] Lao klemﬂsoat!ton kKNno san prlam | |
chi e * CoO ap dung chinh sach phat do khong dam bao

van hanh




TIKI | CHUAN BI KHI PANG SAN PHAM

TEN SAN PHAM GIA SAN PHAM MO TA SAN PHAM
Nen cé tur khoa quan Q_t{an_}ron% né? ng_tlién C,ﬁu ky 159}2].00 o WD cﬁéc
trong, c6 nhiéu nguoi gia niem ‘yet, co E’.:hl;E&ﬂJUO'tE gia :[ho g tin quan*trong. Ch:en |
iy lidery o @0 didm bgn ro rang. Gia Sé tac don}g ’[hEﬂ:l ninh anh minhh:hc_?a, cac tu
TINOW | Nén Bao Higm 3/4 D3y Napoll NDOJ (Size ) ‘ ' dén E]U}’ét ﬁlnh Cuol Cﬂng cua khoa quan ’[rong de lam téng

g nex. Nandli 1

khach hang

kha nang tim kiém

189.000 ¢

Uy viet !

HINH ANH SAN PHAM PIEM NOI BAT
Nén cd 7 anh tro len. Chan 5 gach dau dong, Sap xép céc
that, ro net, 10i thieu - tinh néng quan trong nhat lén
1000x1000px. Thé hien dau danh séach, chén cac tur

dugc tong thé san pham dé khéa quan trong dé tang kha
khach hang dé hinh dung. nang tim kiém. .




CHUAN BI KHI DANG SAN PHAM

f:::‘:m ' XAC NHAN CONG BS
PHU HOP QUY DINH AN TOAN THUC PHAM
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Pia chi ndi ¢

Gidy to chirng minh chat

Glay to chu'ng minh
ngudn goc cla san pham

Sdn xudt, pt

luong cua san pham

Ap dung vdi hang héa cé thuong hiéu Ap dung vdi nhitng hang héa yéu cau
duoc dang ban trén Tiki chirng minh chat luong




PDANG SAN PHAM

€. Danh sach san pham Tao san pham ¥em trudc

Thao tac dang san pham truc tiép trén Seller Center




TIKI | CAl TON VA BAT BAN

San pham
duoc duyét
dang trén
hé thong
Tiki

~ Sanpham
" DANG  dugc duyét
SAN dang trén

. PHAM  héthdng

; Tiki

| Cai sb
= lrgng hang
Céi_\l hda ton
TON  ho/musn
ban.

Mang so
lrong hang
héa mudn

ban nhap

kho Tiki

XUAT
HANG

BAT

BAN

TANG
TON

Thao tac
Bat dé san
pham bat
dau hién thi
trén Tiki

Hé thdng
tu dong
tang ton
sau khi
nhap kho
thanh cong

i =  Khico don
XUKT hang phat
- HANG Sini
~ Thaotac
. Batdeé san
BitT pham bat
BAN " 43y hign thi
| tren Tiki




TIKI | SAO KE VA THANH TOAN

Chu ky

ngay

Thanh
toan sau

ngay

Chu ky thanh toan
Tlr ngay 01 dén ngay 07
Tir ngay 08 dén ngay 14
Tlr ngay 15 dén ngay 21

T&r ngay 22 dén ngay cudi cung

Néu ngay thanh toan tring vao ngay thu bay, chu nhat hoac cac ngay nghi,

Xuat sao ké
Ngay 08
Ngay 15
Ngay 22

Ngay 01

|é thi ngay thanh toan sé duoc doi lai vao ngay lam viéc ké tiép.

Thanh toan
Ngay 15
Ngay 22
Ngay 29

Ngay 08




TIKI | QUY TRINH THANH TOAN

Tiki xuat sao ké trén Seller Center, xac nhan s6 Du No Cudi Ky ma Tiki hoac
Nha Ban phai thanh toan.

» Néu Tiki thu tién cua Khach Hang

Du No Cudi Ky = Doanh Thu Hang hda - cac khoan Phi Dich vu phai tra cho Tiki.
» Néu Nha Ban Hang thu tién cta Khach Hang

Du No Cudi Ky = Cac khoan Phi Dich vu phai tra cho Tiki.

Thanh Hai bén thanh toan theo hinh thirc can trir cong no:
toan e Néu Du no cudi ky Ion hon 0, Tiki thanh toan cho Nha Ban;
e Néu Du no cudi ky nho hon 0, Nha Ban thanh toan cho Tiki.
Hinh thirc thanh toan: Chuyén khoan

Thoi gian khiéu nai sao ké la 30 ngay. Giao dich diéu chinh néu cé sé duoc dua vao ky thanh todn gan nhat. .




UU DAl CHO TIEU THUGNG
KHI THAM GIA SAN TIKI




UU PAI DANH CHO TIEU THUONG

cung ! [K! don ngay 10 don hang
dau tién trong toi da 30 ngay!

Pang ky ngay dé nhan vu dai:
https://tinyurl.com/vpbank-tiki




UU DAl DANH CHO TIEU THUONG

Ho trg tao & thiét ké gian
hang mién phi

Mién phi lvu kho & thanh
toan, uvu dai dac biét phi
van chuyén

Tang 01 thang goi
livestream khong gidi han

mién phi

Tang g6i quang céo
Tiki Ads

truc tiép

HoO tro dang san pham

Ho trg dao tao, co chuyén
vién tu van kinh doanh




THANK YOU!




