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THE LE CHUONG TRINH
UU PAI TANG VE THAM GIA SUPKIEN AM NHAC
“G-DRAGON 2025 WORLD TOUR [Ubermensch] IN HANOI, presented by
VPBank”

|.Tén Chwong trinh: Wu dai Tang vé tham gia sy kién am nhac G-DRAGON 2025 WORLD
TOUR [Ubermensch] IN HANOI, presented by VPBank
Il. Pia ban thwe hién chwong trinh: Toan quéc
lIl. Hinh thdre khuyén mai: Tang Phiéu st dung dich vu - vé tham gia sw kién &m nhac
IV. Hang héa, dich vu dwoc ap dung khuyén mai: Céac dich vu, san phadm tr VPBank duwoc
quy dinh tai Muc VIII.
V.Thei gian thwe hién chwong trinh: Tl ngay 07/10/2025 dén hét ngay 28/10/2025.
VI. Béi twong ap dung cda Chwong trinh: Tat cd Khach hang c& nhan théa man diéu kién
cua chuwong trinh
VIl. Cach thire tham gia chwong trinh
- Khach hang tham gia chwong trinh can cap nhat phién ban VPBank NEO méi nhat va dang
ky tham gia chwong trinh trén &ng dung nay bang cach cung cap cac théng tin dé phuc vu
cbng tac xac nhan vé. Cach thirc dang ky nhw sau
v Buworc 1: Dang nhap vao ung dung VPBank NEO
v Buwéc 2: BAm vao muc Banner truot & trang chd dé dang ky (Khach hang c6 thé chon
ngay sw kién phi hop dé dang ky, cé thé dang ky cé 2 ngay suw kién)
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Sng ky tham gia Day 1 Diing ky tham gia Day 2
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v Buwoéc 3: Hoan tat dang ky thdng tin

VIIl. NOi dung wu dai Chwong trinh:
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1. Chwong trinh danh cho khach hang str dung thé tin dung quéc té VPBank

a) Céc thé Tin dung quéc té VPBank théa man dau BIN thé nhw sau

THE TiN DUNG

BIN

MASTERCARD

CLASSIC

MC2

NUMBER 1

MOBIFONE CLASSIC

FLEXCARD

520399

COMMCREDIT

559073

TITANIUM

LADY

STEPUP

TIMO

MOBIFONE TITANIUM

TITANIUM CASHBACK

523975

PLATINUM

PLATINUM

VIETNAMAIRLINES PLATINUM

MC MOBIFONE PLATINUM

PLATINUM CASHBACK

PRIORITY PLATINUM

PRIORITY VIETNAMAIRLINES
PLATINUM

PRESTIGE CREDIT

524394

WORLD

DIAMOND WORLD

DIAMOND WORLD LADY

518966

VISA

GOLD

VPBANK VISA GOLD TRAVEL
MILES

406453

PLATINUM

VPBANK YOJO VISA
PLATINUM

454107

PLATINUM

PLATINUM TRAVEL VISA
CREDIT

454107

VPBANK — CALIFORNIA
FITNESS VISA PLATINUM

454107

SHOPEE PLATINUM

419834

SUPER SHOPEE PLATINUM

478668

SIGNATURE

VPBANK — CALIFORNIA
CENTURYON VISA
SIGNATURE

VPBANK VISA SIGNATURE
TRAVEL MILES

405280

JCB

CLASSIC

VPBANK Z JCB

356772

UnionPay

CLASSIC

UNIONPAY FREEWAYS
CLASSIC CREDIT

62630942

Vin ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in an dudi bat civ hinh thire nao néu khéng

duge sie cho phép ciia cdp ¢é tham quyén ciia VPBank.
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b) Néi dung wu dai chi tiét: )

- Tang vé chwong trinh budi biéu dién ngay thtr 1 (Day1, ngay 8/11/2025)
Chwong trinh ap dung cho tat ca cac cha thé VPBank théa man diéu kién chi tiéu.
Khach hang sé dwoc tang 01 ve hang GAL trj gia 3,3 triéu dong khi c6 tong gia tri chi
tiéu hop 1é cao nhat trong Giai Poan Khuyén Mai.

Giai Doan Khuyén Mai Dieu kl?n_ Chi tiéu t0|ith|eu _hc_yp lé 'I;gng so lwong
trong giai doan khuyen mai (**)

07/10/2025 dén hét ngay |Téng doanh sb chi tiéu thé tin dung 310

28/10/2025 hop € dat t6i thieu 40.000.000 VND

(**) Chuwong trinh danh cho 310 khach hang (tinh theo méa khach hang (ma CIF)) théa
diéu kién chi tiéu cao nhét trong thoi gian trién khai chuong trinh. Trong truomg hop c6
nhiéu khach hang thda diéu kién cung lic, VPBank sé wu tién trao thudng cho khach
hang c6 doanh sé chi tiéu cao hon, néu téng chi tiéu bang nhau xét thoi gian déng ky
tham gia chwong trinh soém hon.

- Tang vé chwong trinh bubi biéu dién ngay thir 2 (Day2, ngay 9/11/2025)

Chuwong trinh ap dung cho tat ca cac cha thé VPBank théa man diéu kién chi tiéu.
Khach hang sé dwoc tang 01 vé hang GAL tri gia 3,3 triéu dong khi co tong gia tri chi
tieu hop 1é cao nhat trong Giai Doan Khuyén Mai.

Diéu kién Chi tiéu téi thiéu hop 1é

trong giai doan khuyén mai Tong so lweng (**)

Giai Doan Khuyén Mai

15/10/2025 dén hét ngay | Téng doanh sbé chi tiéu thé tin dung

28/10/2025 hop 16 dat t6i thidu 10.000.000 VND 500

(**) Chuwong trinh danh cho 500 kh&ch hang (tinh theo mé& khach hang (ma CIF)) thoa
diéu kién chi tiéu cao nhét trong thoi gian trién khai chuong trinh. Trong trurémg hop c6
nhiéu khach hang thda diéu kién cung lic, VPBank sé wu tién trao thudng cho khach
hang c6 doanh sé chi tiéu cao hon, néu téng chi tiéu bang nhau xét thoi gian dang ky
tham gia chwong trinh sém hon.

c) Cac diéu kién khac

- Thi tw wu tién nhan qua: Trong trudng hop cé nhiéu khach hang théa man diéu kién
cung thoi diém, VPBank sé wu tién tra thwéng cho khach hang cé téng chi tiéu trong
giai doan khuyén mai cao hon. Trong trwérng hop Khach hang cé téng chi tiéu trong
giai doan khuyén mai bang nhau, VPBank sé& wu tién cac Khach hang dang ky tham
gia chuong trinh trén NEO s&m hon.

- VPBank sé khoéng xét thwéng cho cac giao dich c6 ma danh muc MCC_category la
quang céo, xang dau va cac giao dich thudc ma MCC 4900, 4814, 4816, 5541, 5542,
4111, 4789 dwoc ghi nhan trén hé théng VPBank va nhirng giao dich VPBank cho
rang khéng phai la cac giao dich mua ban thuc té, nghi ngé gian 1an (giao dich khéng
tai Don vi chap nhan thé...) va khéng dwoc phép theo quy dinh cta phap luat Viét
Nam

- VPBank sé khoéng trao thwdng cho khach hang (CIF) c6 ng qua han.

Vin ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in an dudi bat civ hinh thire nao néu khéng
dwoc su cho phép cua cap co tham quyén cua VPBank.
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- Khach hang chi dwgc nhan 1 vé/ chwong trinh chi tiéu thé tin dung trong subt giai
doan khuyén mai.

- Khéch hang c6 thé tham gia chuong trinh cho budi biéu dién ngay 1 va ngay 2, tuy
nhién chi nhan dwoc 1 vé duy nhat, wu tién vao ngay bieu dién dang ky dau tién trén
NEO.

- VPBank sé khong tra thwdng cho cac khach hang co trang thai thé khong hoat dong
(‘card not ok’) trén hé thong VPBank tai thoi diém xét thwdng va qua trinh tra thwéng.

- Khéach hang phai thanh toan tat ca céac khoan tién, phi phat sinh t& viéc mua ban
hang héa, str dung dich vu do Bon vi chap nhan thé.

- Thoi gian giao dich dwa vao trwong trans_date (la ngay hé thdng ghi nhan thdi gian
giao dich theo mui gi¢ Viét Nam) trén hé thong bao cao VPBank.

- Giao dich chi tiéu hgp 1€ dwoc thye hién b&i Cha Thé Chinh hoac thé Phu va phai la
cac giao dich mua ban thyc té va dwgc phép theo quy dinh ctia phap luat Viét Nam.

- Giao dich thanh toan hop 1& 1a giao dich chi tiéu, thanh toan bang Thé Tin dung quéc
t& VPBank cho céc giao dich thanh todn hang hoa, dich vu phuc vu muc dich tiéu
dung ca nhan hop phap qua céng thanh toan Online va POS hodc céc giao dich phat
sinh trén VPBank NEO tai cac Pon vi chp nhan thé. Béi véi giao dich chuyén déi tra
gdp, chi tinh giao dich gbc ban dau, khdng tinh cac giao dich trd gop hang thang.

- Giao dich thanh toan thanh céng la khi gia tri giao dich/but toan dwgc ghi nhan trén
hé théng VPBank va co thdi gian phat sinh trong thdi gian dién ra chwong trinh.
VPBank chi xét cac giao dich dwgc ghi nhan da thanh toan va hach toan thanh céng
trén hé thdng cta VPBank tai thoi diém 14y di liéu.

- Khéch hang c6 thé khong dwoc nhan wu dai trong treong hop phat sinh van dé tiv
cong thanh toan Online tai Bon vi chap nhan thé.

- Khéach hang khi tham gia chwong trinh van dwoc hwéng dbng thdi nhivng wu dai
thudc tinh nang hién tai ctia thé Tin dung qubc té ma khach hang dang st dung (hoan
tién/ tich diém...) tai VPBank.

2. Chwong trinh : Danh cho khach hang c6 tang trwéng sé dw trong tai khoan thanh
toan

a) Déi twong ap dung: danh cho Khach hang ca nhan s dung tai khoan thanh
toan VPBANK

b) The&i gian: ttr ngay 07/10/2025 — 28/10/2025

c) Noi dung wu dai chi tiét

c.1 Tdng vé chwong trinh buéi biéu dién ngay thr 1 (Dayl, ngay 8/11/2025)

San vé cap: Tang 60 vé CATS5, tri qia 5 triéu/vé, twong rng vé&i 30 cap vé cho khach
hang:

- Khéch hang can c6 trang thai hoat déng (active) trén VPBank NEO.

Vin ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in an dudi bat civ hinh thire nao néu khéng
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C6 s6 dw Casa binh quan quy doi thang tai ky xet thuo’ng tang twr 1 ty ddng so v&i sb
dw binh quan ca thang 9/2025, s dw cé bao gom ca s6 tién trén ngén Sinh I1&i cla
Super Sinh 1&i

Tiéu chi KH d&m bao diéu kién tang trwdng sé dw binh quan quy ddi thang va wu tién
theo th&i gian dang ky chwong trinh sém nhat.

Mbi khach hang théa man dwoc nhan tdi da 01 cap vé

San vé don: Tanqg 240 vé CATS5, tri gia 5 triéu/vé cho khach hang:

Khach hang can c6 trang thai hoat déng (active) trén VPBank NEO.

Céo so dw Casa binh quan quy ddi thang tai ky xét thwdng tang tee 500 triéu dong so
v&i sb dw binh quan thang 9/2025, sb dw c6 bao gébm s6é tién trén ngan Sinh |&i cla
Super Sinh &

Tiéu chi KH d&m bao diéu kién tang trwédng sé dw binh quan quy dbi thang va wu tién
theo th&i gian dang ky chuwong trinh sém nhét.

M®&i khach hang théa man dwoc nhan 01 vé

Céch tinh s6 dw Casa binh quan quy déi thang: bang trung binh céng sé duw trén TKTT
va trén ngan Sinh I6i cda Super Sinh |61 cudi ngay cua tat ca cac ngay trong ky xét thuéng
(ttP ngay 07 dén ngay 28) chia cho 31 ngay.

c.2 Tdng vé chwong trinh buéi biéu dién ngay thir 2 (Day2, ngay 9/11/2025)

San vé cap PREMIUM: Tang 100 vé PREMIUM, tri gia 6,5 triéu/vé, twong rng véi 50
cap vé cho khach hang

Khéch hang can cé trang thai hoat déng (active) trén VPBank NEO.

C6 s6 dw Casa binh quan quy ddi thang tai ky xét thuwédng tang tir 700 triéu ddng so
v&i sbé du binh quan ca thang 9/2025, sé dw c6 bao gébm ca sé tién trén ngan Sinh I&i
cla Super Sinh [0i

Tiéu chi KH d&m bao diéu kién tang trwdng sé dw binh quan quy dbi thang va wu tién
theo sé dw tiang trwéng binh quan quy déi thang cao nhat

Mbi khach hang théa man dwoc nhan tbi da 01 cap vé

San vé cap: Tang 100 vé CATS5, tri gia 5 triéu/vé, twong wng v&i 50 cap vé cho

khach hang:

Khéch hang can cé trang thai hoat déng (active) trén VPBank NEO.

C6 s6 dw Casa binh quan quy ddi thang tai ky xét thuwédng tang tir 700 triéu ddng so
v&i sbé dw binh quan ca thang 9/2025, sé dw c6 bao gébm ca sé tién trén ngan Sinh I&i
cua Super Sinh &

Tiéu chi KH d&m bao diéu kién tang trwdng sé dw binh quan quy dbi thang va wu tién
theo th&i gian dang ky chwong trinh sém nhat.

Mbi khach hang théa man dwoc nhan tbi da 01 cép vé

San vé don: Tanqg 400 vé CATS5, tri gid 5 triéu/vé cho khach hang:

Khéch hang can cé trang thai hoat déng (active) trén VPBank NEO.

Vin ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in an dudi bat civ hinh thire nao néu khéng
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- Co so dw Casa binh quan quy dbi thang tai ky xét thudng tang tir 250 triéu ddng so
v&i sbé du binh quan thang 9/2025, s6 dw cé bao gdm sb tién trén ngan Sinh 1 cla
Super Sinh 1&i

- Tiéu chi KH d&m bao diéu kién tang trwéng sd dw binh quan quy dbi thang va wu tién
theo thoi gian dang ky chwong trinh sém nhét.

- M@i khach hang théa man dwoc nhan 01 vé

Céch tinh sé dw Casa binh quan quy déi thang: bang trung binh céng sé dw trén TKTT

va trén ngén Sinh 16i cdia Super Sinh 16i cudi ngay cua tat ca cac ngay trong ky xét thuéng

(ter ngay 15 dén ngay 28) chia cho 31 ngay.

d) Cac diéu kién khac
Khach hang can co trang thai Hoat dong (Active) VPBank NEO trong vong 3 thang
(c6 tbi thiéu 01 Ian log in VPBank NEO hodc giao dich VPBank NEO) tai thei diém
chét div liéu.

- Khéach hang mé méi CIF trong thang xét thwéng thi sé6 dw binh quan trung binh
thang 9 dworc tinh bang 0.

- Khéch hang can dang ky theo dung link ngay 1 va ngay 2 dé dwoc xét diéu kién
tang thwdng vé tirng ngay. Khach hang cé thé dang ky xét thwdng ca 02 ngay.

- Khach hang dworc tbi da 2 vé hang cao nhét trong cung 1 ngay.
- Khéch hang dworc tbi da 2 vé trong cung 1 phan hang vé.
- Uu tién xét thwdng cho hang vé theo th tw PREMIUM > CAT 5, vé cap > vé don.

Bang duv tinh cac trwdng hop khach hang tring thwéng vé trén nhiéu thé 1& va két qua

nhan vé:
T’;";’:g Didu kién SL vé KH nhan dwoc
' KH dd diéu kién nhan Vé cap PREMIUM Day | 2 vé PREMIUM Day 2 va 2 vé cat 5
1 NP
2vavécap Cat5Day 1 Day 1
5 Kh da diéu kién vé cap PREMIUM day 2 va 2 vé PREMIUM day 2 va 1 vé Cat 5
vé don Cat 5 Day 1 Day 1

KH du diéu kién nhan vé cap Cat5 Day 1 va

3 vé cap Cat5 vé cap Day 2 Cat5 ve cap Day 1
KH du diéu kién nhan vé cap Cat5 Day 2 va .
4 vé don Cat 5 Day 1 Catb ve cap Day 2
KH du diéu kién nhan vé Pon Cat5 Day 2 va . s
5 vé cip Cat 5 Day 1 Cat5 vé cap Day 1
6 KH dud diéu kién nhan vé don Cat5 Day 1 va Cat5 vé don Day 1 va Cat5 vé don

vé don Cat5 Day 2 Day 2

S6 dw trén tai khoé,n thanh to?n dworc tinh trén CIF khach hang. Mot KH c6 nhiéu
tai khoan sé tinh sO dw trén tat ca cac tai khoan, gom ca so dw Super Sinh 1&i trong
thoi gian xét thuwdong
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- Trong trwdng hop céac thé 18 wu tién vé thdi gian dang ky CT sém nhat, néu cac
khach hang c6 thdi gian dang ky nhw nhau thi xét wu tién khach hang c6 sb dw ting
trwdng quy dbi thang cao hon, ddm bao khéng vuot qua sb lwong vé tang gi¢i han
tirng thé lé.

- S6 dw cudi ngay chi nhat dugc tinh bang téng sb dw trén TKTT vao ngay thir 7 lién
ké truwdc va so duw trén ngan Super Sinh I&i vao ngay chd nhat.

IX.Cach thirc van hanh tra thwong:
1. Th&i gian tra thwéng

s P L R . Theéi gian KH cap Th&i gian Khéach
Theéi gian kef thuc | Thoi gian tho,ng bao nhat thong tin hang dw kién nhan
chwong trinh trang thwong PR S N L
nhan vé (néu co) dwoc thdng tin vé
28/10/2025 01/11/2025 02/11/2025 04/11/2025

- Hinh thirc théng bao trung thwédng: giri théng bao qua VPBank NEO hoac Email

- Hinh th&rc nhan thwéng: Nhan qua email thdng bao tir hé thdng ban vé
Vinwonders.com.

2. Cach thre st dung vé
- Vé duwoc str dung 01 lan dé tham gia chwong trinh am nhac “G-DRAGON 2025
WORLD TOUR [Ubermensch] IN HANOI, presented by VPBank

- Thoi gian td chire s kién:

Ngay 1 (Day 1): 8/11/2025
Ngay 2 (Day 2): 9/11/2025
- Dia diém: 8Wonder Ocean City - Vinhomes Ocean Park 3

X.Giai quyét khiéu nai
- Khéch hang co6 thac méc/ khiéu nai vé két qua chwong trinh vui Idng lién hé qua
hotline VPBank: 1900 54 54 15 /1800 54 54 15 (v&i Khach hang wu tién)
/1800888969 (v&i Khach hang Private) trwdc ngay 5/11/2025

- Céc khiéu nai lién quan dén st dung vé vui ldng lién hé don vi ban vé theo hotline
1900 232328 hoac Email CSKH: callcenter@vinpearl.com.

XI. Mét sé quy dinh khéc:

- Néu dwoc Khach hang déng y, VPBank duwoc phép st dung hinh anh, tw liéu va
céac thdng tin lién quan dén nguoi trang thwdng cho muc dich quang céo, khuyén
mai ctia VPBank va trén cac phwong tién théng tin dai ching ma khéng phai tra bat
cl chi phi nao thém cho ngw®i nhan thwéng.

- VPBank khong phai nha cung cap dich vu. Cac Dich vu nay dwoc cung cép bédi cac
nha cung cap twong tng theo dleu kién va diéu khoan do nha cung cap dé quy
dinh. Vé&i viéc chap nhan hay tiép nhan dich vu, Khach hang déng y ddm béo va sé
gilr cho VPBank khong bi thiét hai b&i nhirng khiéu kién, khéi kién, xét xt, thiét hai,
ton thét, chi phi phat sinh hay trach nhiém nao danh cho VPBank lién quan dén viéc
tham gia vao Chwong trinh hoéc tiép nhan ho&c st dung dich vu.

Vin ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in an dudi bat civ hinh thire nao néu khéng
dwoc su cho phép cua cap co tham quyén cua VPBank.
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- VPBank c6 toan quyén tir chdi trao qua tang/dich vu cho bat ky Khach hang nao ma
VPBank cho la cung cap thong tin khong hop I, khong ro rang, khong day du hodc
vi pham bét ky Diéu khoan va Diéu kién nao ctia Chwong trinh.

- VPBank sé khong chiju trach nhiém déi voi viéc Chua thé khong nhan duoc thong
bao do thay ddi dia chi lién hé, emalil hgy sO dién thoai ma chg’a qép nhat cho
VPBank, hay viéc thw Thong bao bi that lac, hw héng hoac mat cap trong qua trinh
guri.

- Khéach hang chju moi chi phi phat sinh (néu co) lién quan dén viéc nhan qua
tér]g/dich vu ttr Chuwong trinh bao gom khéng gi¢i han khoan thué thu nhap ca nhéan
(néu co).

- Moi quyét dinh ctia VPBank lién quan dén cac chwong trinh khuyén mai, bao gém
két qua Khach hang nhan Wu dai trong sudt Chuong trinh nay c6 thé thay ddi tai
tirng thei diém theo toan quyén quyét dinh cta VPBank sau khi da thwc hién céac
tha tuc can thiét theo quy dinh cda phap luat.

- Nhirng van dé chwa dwoc quy dinh cu thé trong Thé I& nay sé dwoc thwce hién theo
cac Quy dinh hién hanh c6 lién quan cuda Phap luat.

Vin ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in an dudi bat civ hinh thire nao néu khéng
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