THE LE
CHUONG TRINH LIVESTREAM PRIMER THANH THOI, SONG POI “ON APP”

I.  Tén chwong trinh: PRIMER THANH THOI, SONG POI “ON APP”
Il. Thai gian trién khai:
Tur 06/11 dén 23/11/2025
I11. Pham vi trién khai:
- Tréntoan hé théng VPBank
IV. Péi twong 4p dung:
- Céc khach hang c4 nhan thoa man cac diéu kién theo theo thé I¢ chuong trinh nay.
V. Noi dung chwong trinh:

1. Hinh thic khuyén mai: Tiang hang héa, cung @ng dich vu khéng thu tién c6 kém theo viéc mua
ban hang hoa, cung tng dich vu

2. Hinh thic tra thuéng:
MG3i Khéch hang thoa man diéu kién theo diém 3 caa muc V s& nhan dugc thuéng ctia chwong trinh

nhu sau:
Giai thudéng Gia tri So luwgng Thanh tién
Airpods 4 ANC 4,800,000 10 48,000,000
Iphone 17 512GB 32,000,000 1 32,000,000
Tong 11 80,000,000
Luuy:

- M&i Khach hang chi dugc nhan 01 phan qua hién vét (Iphone 17 512 GB, Airpods 4 ANC) tir
chuong trinh nay. Truong hop Khach hang cing lac thoa mén diéu kién nhan thudng nhiéu
phan qua hién vt s& wu tién phan qua co gia tri cao hon

- Khach hang d nhén cac phan qua hién vat tir cac chwong trinh khac cua VPBank dién ra cing
thoi gian tir chuong trinh nay sé khong duoc nhan qua hién vat tir chwong trinh nay nita va
nguoc lai

- Khach hang thyuc hién cac nghia vy thué phat sinh (néu co) tir viée trang thudng theo chuong
trinh nay

- Dbi v6i cac KH du diéu kién nhan thudng, trong vong 10 ngay 1am viée ké tir thoi diém chdt
dir liéu, VPBank sé€ lién hé va chuyén qua vé chi nhanh ma chi nhanh chi dinh, sau d6 VPBank
s& lién hé dé hen KH t6i nhan thudng.

- Qua tang theo chwong trinh nay khong dugc quy doi thanh tién mat

3. Noi dung chwong trinh
3.1. Hinh thic trién khai
Trién khai livestream tryc tiép trén nén tang Facebook va Tiktok vao ngay 06/11/2025

3.2. U'u dai tai phién livestream

U dai Piéu kién Qua ting

Van ban nay chira cac thong tin 1 tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thic nao
néu khong duroc s cho phép cua cap cd tham quyen cua VPBank. )
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Top cac KH c6 téng sb lwong giao dich cao nhat trén VPBank
NEO: Thanh toan hoéa don +topup — nap tién dién, nap game +
thanh toan bang ma QR tai cira hang chap nhan thanh toan
VNPAY/Smartpay/Payoo tir ngay 6/11 —23/11. Néu s6 luong giao | KH dat top 1 dugc ting 01
dich bang nhau thi xét dén gié tri giao dich dé trao thuong Iphone 17 512 GB

Luuy: KH dat top 2 dén 6 dugc

- Déng thoi 6 3 loai giao dich thanh todn hoéa don + Topup —nap | tang 01 AirPod 4 ANC
tién dién thoai, nap thé game + Thanh toan QR véi s6 du giao dich
ti thiéu tir 50,000 VND tr 1én trén VPBank NEO

- S6 lwong giao dich tdi thiéu xét giai can dat 50 giao dich/KH

Top 5 KH c6 tong sb du tién gui tiét kiém online mé mai cao nhét
2 tir ngdy 06/11 dén 23/11/2025, trudng hop téng s6 du mé méi 05 AirPod 4 ANC

bang nhau xét dén thoi gian dang ky tham gia chuong trinh.

Luuy:

Péi véi wu dii 1,2

- Khach hang can ding ky tham gia nhan wu dii tir chuwong trinh

- Khach hang can thudc phan khiic MAF hodc Mass tai thoi diém xét thuong dé nhan thudng

- Khach hang cin ding ky tham gia chuong trinh dé du diéu kién nhan thuong, VPBank dwa
vao CCCD/CMT va sé dién thoai d¢é maping CIF ctia Khach hang (hinh thirc dang ky tham gia
chuong trinh s& duoc truyén thong tai phién live)

- Khéach hang dang ky tham gia s€ dugc dinh danh trai nghiém MAF theo quy dinh VPBank
ting thoi ky

- Khach hang phai 1a hoi vién VPBank Prime hodc Mass tai thoi diém 06/11 hoac 23/11

Poi voi wu dai 2

- Lay tong s6 du tién giri mo méi clia cac san pham tién guri cua timg Khach hang:
+ San pham ap dung: tit ca cac san pham tién gui trén kénh Online (bao gom ca san pham
chig chi tién giri Super Thinh Vuong)
+ Khéch hang can c6 it nhat 01 s6 tiét kiém ky han > 06 thang (hodc tir 184 ngay), gia tri ti
thiéu 10 triéu dé nhan thuong
+ Dbi voi san phdm tién giri gop c6 ky han Easy Saving sé lay s6 du cua cta san phidm tai
thoi diém xét thuong
Vi du:
e Ngay 6/11, KH mé méi sb tiét kiém Easy Saving 1 triéu
e Ngay 15/11, KH giri thém 9 triéu, tong gid tri 1a 10 triéu va duy tri toi ngay 23/11
= Gia trj tién giri cia KH theo chuong trinh nay 14 10 triéu dong

+ Chi xét cac khoan tién giri chua tit toan tai thoi diém xét thuong
Van ban nay chira cac thong tin 1 tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thic nao
néu khong duroc s cho phép cua cap cd tham quyen cua VPBank.
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Xét qua tang theo Ngay giri tién thyc té dugc ghi nhan ciia khoan tién:
+ Truong hop Khach hang gtri Khoan tién giri trong thoi gian giao dich cua VPBank (*), thi
ngay giri tién s& duoc ghi nhan ding ngay KH thyc hién giao dich.
+ Truong hop Khach hang gtri Khoan tién giri ngoai thoi gian giao dich ciia VPBank, thi
ngdy giri tién s& duoc tinh 1a ngay giao dich tiép theo ciia VPBank.
(*) Thoi gian giao dich cua VPBank:
Tir 8:00 — 17:00 tir Thir 2 dén Thir 6 va tir 8:00 - 12:00 Thir 7 hodc khung gid khac do VPBank
quy dinh timg thoi ky. D4i vai cac ngay nghi, 18 va/hodc cac truong hop bat kha khang khac,
thoi gian ghi nhan khoan tién 1a do VPBank quyét dinh ting thoi ky.

Truy thu gia tri qua tang:

+ Khi nhan thuong, s& phong toa it nhat 1 s6 tiét kiém ky han > 6 thang gia tri ti thiéu 10
triéu cua Khach hang, néu khoan tién giri nay bi tit toan trudc han/rat mot phan, Khach
hang s& phai hoan tra lai gia tri qua ting twong duong tai muc 2 diéu V

+ Thoi diém truy thu: Tai thoi diém tat toan trudc han/rat mot phén.

+ Dja diém truy thu: Khach hang ra Chi nhanh VPBank dé thyc hién.

Diéu khoan khac:

+ Khach hang tham gia Chuong trinh duoc ap dung dong thoi cac chuwong trinh/chinh sach vé
131 suét tién giri khac cua VPBank.

+ Khoan tién giri tham gia Chuong trinh khong dugce déng thoi tham gia Chuong trinh
khuyén mai khac ciing thoi diém.

+ Khoan tién giri tham gia Chuong trinh khéng dugc chuyén nhuong.

3.3.Ngi dung khéc

a)

b)

d)

Néu dugc Khéch hang dong y, VPBank duoc phép sir dung hinh anh, tu liéu va cac thong tin
lién quan dén nguoi tring thuong cho muc dich quang céo, khuyén méi ciia VPBank va trén
céc phuong tién thong tin dai ching ma khong phai tra bat ctr chi phi nao thém cho ngudi nhan
thuong

Tréach nhiém cua khach hang trang thudong ddi véi chi phi phat sinh khi nhan thuong, thué thu
nhap khong thuong xuyén: Khach hang tring thuong phai nop thué thu nhap khong thuong
xuyén (néu co) theo quy dinh cua phép luat hién hanh. Néu dugc khach hang dong y, VPBank
s& thu/khau trir thué thu nhap khong thuong xuyén khach hang phai nop trudc khi chi tra giai
thuong. Khoan thué thu nhap ca nhan nay VPBank s& thay mat khach hang ké khai va nop cho
co quan thué theo qui dinh

VPBank c6 quyén tir chdi chi tra qua tang cho bét ky Khach hang nao ma VPBank cho la gian
lan, gia mao, hoic khong ding ban chét giao dich thanh toan hang héa, dich vu phuc vu muc
dich tiéu dung ca nhan hop phap hoac vi pham bit ky diéu khoan va diéu kién nao ciia chuong
trinh

VPBank s& khong chiu trach nhiém ddi véi viéc Khéch hang khéng nhan dugc thong bao do

Van ban nay chira cac thong tin 1 tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thic nao
néu khong duroc s cho phép cua cap cd tham quyen cua VPBank.
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thay d6i dia chi lién hé, email hay s6 dién thoai ma chua cap nhat cho VPBank.

e) Khéach hang cé thic méc/khiéu nai vé két qua chuong trinh vui 1ong lién hé qua Hotline 1900
54 54 15 cia VPBank khong muon qué 30 ngay ké tir ngay két thuc chuong trinh

f) Moi quyét dinh ciia VPBank lién quan dé cac chuong trinh wu dai, bao gdm két qua Khéch hang
nhan wu dai trong sudt chuong trinh nay co thé thay doi tai ting thoi diém theo toan quyén
quyét dinh ctia VPBank sau khi da thuc hién cac thii tuc can thiét theo quy dinh cua phap luat

g) Bang viéc tham gia uu dii nay, Khach hang mac dinh chap thuan tat ca cac Diéu khoan va Diéu
kién ciia Chuong trinh duoc liét ké trén. Trong trudng hop co tranh chap, quyét dinh ciia Phap
luat 1a quyét dinh cudi cung.

h) Cac noi dung khac khong duoc quy dinh trong Thé 18 nay s& &p dung theo cac Quy dinh va Quy
ché hién hanh c6 lién quan ciia VPBank va caa Phap luat.

Van ban nay chira cac thong tin 1 tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thic nao
néu khong duroc s cho phép cua cap cd tham quyen cua VPBank. )
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