Hoi s& chinh
S6 89 Lang Ha, Pong Da, Ha Noi
DT: (84.4) 39288869  Fax: (84.4) 39288867
Swift: VPBKVNVX  Website: www.vpbank.com.vn

THE LE CHUONG TRINH
WU DAI TANG VE THAM GIA SU KIEN AM NHAC
“VPBANK K-STAR SPARK IN VIETNAM 2025”

I. Tén Chwong trinh: Wu dai Tang vé tham gia sy kién am nhac “VPBANK K-STAR SPARK
IN VIETNAM 2025”
Il. Pia ban thwe hién chwong trinh: Toan quéc
lll. Hinh thirc khuyén mai: Tang Phiéu s& dung dich vu - vé tham gia sw kién am nhac
IV. Hang héa, dich vu dwoc ap dung khuyén mai: Cac dich vu, sdn pham tlr VPBank duoc
quy dinh tai Muc VIII.
V.Th&i gian thwe hién chwong trinh: Tl ngay 23/05/2025 dén hét ngay 09/06/2025.
V1. Péi twong ap dung ciia Chwong trinh: Tat cd Khach hang ca nhan théa man diéu kién
clia chwong trinh
VIl. Cach thirc tham gia chwong trinh

- KH tham gia chwong trinh can dang ky tham gia chwong trinh trén (r’ng dung VPBank NEO
va cung cap cac théng tin d& phuc vu céng tac xac nhan vé (Khéng ap dung cho chuong
trinh s6 10 danh cho KH thwe hién Sinh Trac hoc). Cach thirc d&ng ky nhw sau
4 Buworc 1: Bang nhap vao tng dung VPBank NEO
v Buwéc 2: BAm vao muc Banner truot & trang chu dé dang ky

4 Buwérc 3: Hoan tat dang ky thdng tin

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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VIIl. Néi dung wu dai Chwong trinh:
1. Chwong trinh 1. Danh cho khach hang str dung thé tin dung quéc té VPBank Visa
a) D6i twong ap dung:
e Khach hang la Cha thé Tin dung quéc té (bao gdm thé chinh, chi thé phu) do
VPBank phat hanh.
e Céc thé Tin dung qubc t& VPBank thda man dau BIN thé nhw sau:

THE TiN DUNG BIN
VISA PLATINUM TRAVEL CREDIT 454107
VISA CALIFORNIA FITNESS PLATINUM CREDIT 454107
VISA CALIFORNIA CENTURYON SIGNATURE 405280
VISA CREDIT
VISA GOLD TRAVEL CREDIT 406453
VISA SIGNATURE TRAVEL CREDIT 405280
VISA SUPER SHOPEE PLATINUM CREDIT 478668
VISA SHOPEE PLATINUM CREDIT 419834

b) Noéi dung wu dii chi tiét:

Chwong trinh ap dung cho chu thé 1a héi vién VPBank Prime (*) théa man diéu
kién chi tiéu.

Khach hang sé dugc tang 01 vé hang CAT3 (Seating), tri gia 2.500.000 VND khi c6
tdng gia tri chi tiéu hop |& cao nhat trong Giai Doan Khuyén Mai.

Diéu kién Chi tiéu téi thiéu hop lé | Téng sé lwong

Giai Boan Khuyen Mai trong giai doan khuyén mai (**)

Tuan 1: 23/05 - 28/05 . ) 130
A A Tong doanh so chi tiéu thé tin dung
Tuan 2: 29/05-03/06 |\ i dat t6i thidu 10.000.000 VND 130
Tuan 3: 04/06- 09/06 130
(*) H6i vién VPBank Prime: La Khach hang ca nhan dap (g di cac diéu kién dé tré thanh Hoi
vién VPBank Prime theo quy dinh cta VPBank trong tteng thoi ky, duoc VPBank dinh danh trén
hé théng. Danh sach Héi vién VPBank Prime dugc chot vao ngay dau tién cua tuan khuyén mai

(**) Chuong trinh danh cho 390 khach hang (tinh theo ma khach hang (ma CIF)) chi tiéu thoa
diéu kién cao nhét va sém nhét trong thoi gian trién khai chuong trinh. Trong truong hop cé
nhiéu khach hang théa diéu kién cung lic, VPBank sé wu tién trao thuéng cho khach hang cé
doanh sé chi tiéu cao hon va ngay hoan thanh thdr thédch sém hon.

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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Chwong trinh ap dung cho tat ca cha thé tin dung VPBank Visa

Khach hang sé dwoc tang 01 CAT3 (Seating) tri gia 2.500.000 VND khi c6 tong gia tri
chi tiéu hop 1& cao nhat tai 03 nganh hang gém: Am thwc, siéu thi, Mua sam trong
Giai Poan Khuyen Mai.

Giai Poan Khuyén Mai

Diéu kién Chi tiéu t6i thiéu hop 16 | Tong sé lwong
trong giai doan khuyén mai (%)

Tuan 1: 23/05 - 28/05

Téng chi tiéu hop 18 tai 03 nganh 462

Tuan 2: 29/05 - 03/06 hang gébm: Am thuwc, siéu thi, mua 463

Tuan 3: 04/06- 09/06

sam dat téi thiéu 10.000.000 VND

465

(****) Chuwong trinh danh cho 1.390 khach hang (tinh theo mé& khach hang (mé& CIF))
chi tiéu théa diéu kién cao nhét va sém nhét trong subt thoi gian trién khai chuong
trinh. Trong truong hop ¢6 nhiéu khach hang théa diéu kién cung luc, VPBank sé uu
tién trao thudng cho khach hang cé téng doanh sé chi tiéu cao hon va ngay hoan
thanh thir thach sém hon.

Lwu y: VPBank chi xét thudng cho cac giao dich c6 ma danh muc MCC_category la
Dinning&Drinking, Fashion&Shopping, Market&Store (giao dich an ubng, mua sém,
siéu thj) duwoc ghi nhan trén hé théng VPBank.

c) Cac diéu kién khac

VPBank sé khong xét thuwdng cho cac giao dich cé ma danh muc
MCC_category la quang céo, xang diu va cac giao dich thuéc ma MCC 4900,
4814, 4816, 5541, 5542, 4111, 4789 dwoc ghi nhan trén hé théng VPBank va
nhirng giao dich VPBank cho rang khéng phai la cac giao dich mua ban thyc té
va duwgc phép theo quy dinh cta phap luat Viét Nam

Thir ty wu tién nhan qua: Trong trwdng hop 6 nhiéu khach hang thda man
diéu kién cung thdi diém, VPBank sé wu tién tra thwéng cho khach hang co
tdng chi tiéu trong giai doan khuyén mai cao hon. Trong trwdng hop Khach
hang c6 tbng chi tiéu trong giai doan khuyén mai bang nhau, VPBank s& wu tién
cac Khach hang dang ky tham gia chwong trinh trén NEO s&m hon.

Khach hang phai thanh toan tat ca cac khoan tién, phi phat sinh to viéc mua
ban hang hoéa, sir dung dich vu do Pon vi chip nhan thé.

Th&i gian giao dich dwa vao trwdng trans_date (I1a ngay hé théng ghi nhan thoi
gian giao dich theo mui gi¢ Viét Nam) trén hé théng bao céo VPBank.

Giao dich chi tiéu hgp 1é duwoc thuwc hién béi Cha Thé Chinh hoac thé Phu va
phai 1a cac giao dich mua ban thuc té va dwoc phép theo quy dinh ctia phap
luat Viét Nam.

Giao dich thanh toan hop & Ia giao dich chi tiéu, thanh toan bang Thé Tin dung
quéc té VPBank cho céac giao dich thanh toan hang héa, dich vu phuc vu muc
dich tiéu dung ca nhan hop phap qua céng thanh toan Online va POS hodc cac
giao dich phat sinh trén VPBank NEO tai cac Don vi chip nhan thé. Déi voi
giao dich chuyén dbi trd gép, chi tinh giao dich gbc ban dau, khéng tinh cac
giao dich tra gép hang thang.

Giao dich thanh toan thanh céng la khi gia tri giao dich/but toan dwoc ghi nhan
trén hé théng VPBank va c6 thdi gian phat sinh trong thoi gian dién ra chwong

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong

diege sie cho phép ciia cdp cé tham quyén ciia VPBank.
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trinh. VPBank chi xét cac giao dich dwoc ghi nhan da thanh toan va hach toan
thanh céng trén hé théng ctia VPBank tai thoi diém lay di liéu.

e Khéach hang cé thé khéng dwoc nhan wu dai trong trwérng hop phat sinh van dé
ttr céng thanh toan Online tai Pon vi chap nhan thé.

e Khach hang khi tham gia chwong trinh van duwoc hwéng déng théi nhirvng wu
dai thudc tinh ndng hién tai cia thé Tin dung quéc té ma khach hang dang st
dung (hoan tién/ tich diém...) tai VPBank.

2. Chwong trinh 2. Danh cho khach hang tham gia sir dung thé Ghi no qudc té
VPBank Visa
a) D6i twong ap dung:
e Khéach hang 1a Cha thé ghi no quéc té (bao gdbm thé chinh, chd thé phu) do
VPBank phat hanh
e Cac thé Ghing qubc té VPBank thda man dau BIN thé nhu sau:

THE GHI NO' BIN
VPBANK VISA PRIME PLATINUM DEBIT 45411909
VISA | VPBANK VISA SHOPEE DEBIT 41581500
VPBANK VISA PLATINUM TRAVEL DEBIT 45411901

b) N&i dung wu dai chi tiét
e Khach hang sé dwoc tang 01 vé hang CAT 4 (Seating), tri gia 1.500.000 déng
khi co6 tbng gia tri chi tiéu hop 1& cao nhat trong Giai Doan Khuyén Mai.

Diéu kién Chi tiéu toi thiéu
Giai Doan Khuyén Mai hop Ié trong giai doan Téng s6 lwong (**)
khuyén mai
Tuan 1: 23/05 - 28/05 Tong doanh so chi tidu thé 100
- ghi no’ hop 1é dat tdi thiéu
Tuan 2: 29/05 - 03/06 10.000.000 VND thong qua 100
POS va Internet cua tirng
Tuan 3: 04/06- 09/06 tuan trong giai doan khuyén 100
mai

(**) Chwong trinh danh cho 300 khach hang (tinh theo m& khach hang (mé& CIF)) chi tiéu thda
diéu kién cao nhét caa tirng tuan (toi da 100 Khdch hang/tuan) trong thoi gian trién khai
chuong trinh. Trong truong hop cé nhiéu khach hang théa diéu kién cung lic, VPBank sé wu
tién trao thuéng cho khach hang c6 doanh sé chi tiéu trong tuén xét thuéng cao hon va ngay
dang ky chuong trinh trén NEO sém hon. Chuong trinh sé két thic khi hét thoi han chuong
trinh hodc sau khi hét ngén séach chuong trinh, tuy vao diéu kién nao dén trudce, vi du:
v Tuan 1 23/05 - 28/05: C6 80 khach dat diéu kién trong tdng sé lwong 100 vé trong tuan,
trao gidi cho 80 khach va 20 vé con lai dwoc diéu chuyén sang tun 2, tdng sb lwong vé
clia tuan 2 1a 120
v’ Tuén 2: 29/05 - 03/06: C6 90 khach dat diéu kién trong tdng s& 120 vé trong tuan, trao
giai cho 90 khach va 30 vé con lai dwoc diéu chuyén sang tuan 3, tbng sb lwong vé cla
tuan 3 13 130
v' Tuan 3 04/06- 09/06: C6 téng sb 100 khach dat diéu kién trong tbng sb lwong 130 vé

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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trong tuan, trao giai cho 100 khach.
c) Cac diéu kién khac

e Thi tw wu tién nhan qua: Trong trwdng hop cé nhiéu khach hang théa man diéu
kién cung thoi diém, VPBank sé wu tién trd thwdng cho khach hang cé tbng chi tiéu
trong giai doan khuyén mai cao hon. Trong trwong hop Khach hang cé tbng chi
tiéu trong giai doan khuyén mai bang nhau, VPBank sé wu tién cac Khach hang
dang ky tham gia chwong trinh trén NEO s&m hon.

e Khach hang chi nhan tbi da 1 vé tlr chwong trinh

e Thoigian giao dich dwa vao trwdng trans_date (la ngay hé thdng ghi nhan thi gian
giao dich theo mui gi® Viét Nam) trén hé théng bao céo VPBank.

e Giao dich thanh toan hop & la giao dich chi tiéu, thanh toan bang Thé ghi no quéc
té VPBank Visa cho cac giao dich thanh toan hang héda, dich vu phuc vu muc dich
tiéu dung ca nhan hgp phap qua POS va Internet hoac cac giao dich phat sinh trén
VPBank NEO tai cac Pon vj chép nhan thé.

e VPBank sé& khong xét thuwéng cho cac giao dich cé ma danh muc la X&ng dau (La
cac giao dich thubc ma MCC: 5172, 5542, 5983) dwoc ghi nhan trén hé théng
VPBank; giao dich hoan/hly va nhirng giao dich VPBank cho rang khéng phai la
céac giao dich mua ban thwc té va duwoc phép theo quy dinh clia phap luat Viét Nam

e Giao dich thanh toan thanh cbng la khi gia tri giao dich/but toan dwoc ghi nhan trén
hé thédng VPBank va cé thdi gian phat sinh trong thei gian dién ra chwong trinh.
VPBank chi xét cac giao dich dwgc ghi nhan da thanh toan va hach toan thanh
cong trén hé théng ctia VPBank tai thoi diém lay di liéu.

e Khach hang phai thanh toan tat ca cac khoan tién, phi phat sinh tlr viéc mua ban
hang hoa, st dung dich vu do Bon vi chip nhan thé.

e Khach hang cé thé khéng dwoc nhan wu dai trong trwdng hop phat sinh van dé tw
cbng thanh toan Online tai Bon vi chap nhan thé.

e Khach hang khi tham gia chwong trinh van dwoc huwdng déng thei nhivng wu dai
thudc tinh ndng hién tai ctia thé ghi no quéc té ma khach hang dang st dung (hoan
tién/ tich diém...) tai VPBank.

e Giao dich chi tiéu hop 1é dwgc thwe hién b&i Cha Thé Chinh hoac thé Phu va phai
la cac giao dich mua ban thuc té va dwoc phép theo quy dinh ctia phap luat Viét
Nam.

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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3. Chuwonng trinh 3: Danh cho khach hang c6 ting trwéng s6 dw trong tai khoan thanh
toan (Casa)
a) D6i twong ap dung: danh cho Khach hang s dung tai khoan thanh toan VPBANK
b) Néi dung wu dai chi tiét
e Danh cho KH hién hiru (mé& CIF tir 22/5/2025 tré vé trwédc): Tang trwdng sb
dw binh quan tuan trén tai khoan thanh toan

Theoi gian S6 vé Diéu kién tang vé
tang /
tuan
Tuan 1: 23/05 - 28/05 600 vé

v/ Khach hang can c6 trang thai hoat dong
(active) trén VPBank NEO.
v Tang 100 vé hang vé VIP1 (Seating), tri
gi4 5.500.000 d¢ong mdi tudn cho nhom
khach hang c6 sé du binh quan tuan (bao
Tuan 2: 29/05 - 03/06 600 vé gdm ca sb tién Super Sinh 16i) ting truong
tir 200 triéu trd 18n (so voi cac mbc thoi
gian quy dinh) (*). Tiéu chi 13y tir trén
xudng theo wu tién s6 du binh quan tuan
tang trudng cao nhat. (Tong 300 vé)
v' Tang 500 v¢é hang vé CAT3 (Seating), tri
gi4 2.500.000 dong mdi tudn cho nhom
khach hang c6 s6 du binh quan tuan (bao
gdm ca s tién Super Sinh 16i) ting truong
tur 50 triéu - dudi 200 triéu (so voi cac
Tuan 3: 04/06- 09/06 600 vé moc thoi gian quy dinh) (*). Lay tir trén
xudng theo wu tién s6 du binh quan tuan
tang trudong cao nhat. (tong 1,500 vé)

Céng thirc: (*) S6 dw binh quan tuan tang trwdng dwoc tinh:

D6i vé&i tuan 1, tinh s6 dw sd dw binh quan tang trwdng giai doan 23/5/2025 — 28/5/2025 (khdng
gdm chu nhat) so v&i giai doan 1/4/2025 - 30/4/2025. Bao gbdm ca sb tién diu tw cha Super Sinh
|&i trong thei diém tinh.

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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D6i vé&i tudn 2 va tuan 3, tinh s dw binh quan tang trwdng cua giai doan tinh thuwéng so voi
giai doan ky triwéc dd, khdng tinh ngay chd nhat. Bao gom ca so tien dau tw cta Super Sinh i

trong thoi diém tinh.

Tuén 1: 23/05 - 28/05

Tuén 2: 29/05 - 03/06

Tuén 3: 04/06- 09/06

Tinh téng sb dw bao gém ca
sb tién dau tw Super Sinh I&i
trong tuan tir 23/5/2025 — hét
28/5/2025, khoéng tinh chu
nhat 25/5/2025) chia 5 trwr di
(tbng sb6 duv binh quan bao
gdm ca sb tién dau tw Super
sinh I&i tr 1/4/2025 dén hét
30/4/2025)

Tinh (tbng s6 dw bao gdm
cd sb tién dau tw Super
Sinh 16 trong tudn tw
29/5/2025 — hét 3/6/2025,
khéong tinh chd nhat ngay
1/6) chia 5 trtr di (tdng s6 dw
bao gébm ca sb tién dau tw
Super Sinh I1&i trong tuan to
23/5/2025 — hét 28/5/2025,
khéng tinh chu nhat ngay
25/5/2025) chia 5

Tinh (tdng s6 dw bao gébm ca
sb tién diu tw Super Sinh 1o
trong tuan tr 4/6/2025 — hét
9/6/2025, khoéng tinh chu nhat
ngay 8/6/2025) chia 5 trir di
(tbng sb du bao gébm ca sb tién
dau tw Super Sinh & trong
tudn tr 29/5/2025 — hét
3/6/2025, khéng tinh chd nhat
ngay 1/6/2025) chia 5

M6t Khach hang coé nhiéu tai khodn thanh toan thi sd dw dwoc tinh 1a tdng sb dw cla tat
cé cac tai khoan thanh toan (khéng bao gébm trang thai tai khoan).

Trong trwedng hop khach hang cé tang trwdng sd dw CASA binh quan trén tuan bang
nhau, xét thém diéu kién wu tién 1an lvot (1) tdng sé dw CASA binh quan t&r dau thang téi
thoi diém xét thwdng cla Khach hang Ién nhét; (2) thoi gian d&dng ky CTKM vé am nhac
trén ng dung VPBank NEO s&m nhét.

e Danh cho KH m& méi (CIF: ma Khach hang) ttr 23/5/2025: S6 dw binh quan
tuan trén tai khoan thanh toan

Thei gian
Tuan 1: 23/05 - 28/05

Tuan 2: 29/05 - 03/06

Tuan 3: 04/06- 09/06

S6 vé ting /
tuan

900

Thé 1é

Khach hang cé trang thai hoat ddng
(active) trén VPBank NEO.

Tang 900 hang vé CAT 3 (Seating),

900

tri gia 2.500.000 déng méi tuan cho

KH mé& méi (CIF) trong thoi gian 23/5
— hét 9/6/2025 va co sb du binh quan
tuan (bao gébm ca sb du Super Sinh

900

I&i) tr 10 triéu déng (*).

L&y tw trén xubng theo wu tién sb dw
binh quan tuan cao nhét.
Téng 2.700 vé (**)

(*) S6 dw binh quan tuan nay sé bao gébm tlr ngay dau dén ngay cubi ctia tuan xét thuwdng, khdng

bao gdm ngay chi nhat.

M6t Khach hang cé nhiéu tai khoan thanh toan thi sé dw dwoc tinh 1a tbng sb dw cla tat ca cac

tai khoan thanh toan.

Cong thirc: S du trung binh trong tuan tinh bang (tdng s dw va tién dau tw Super Sinh I&i trong
ky) chia tdng s& ngay trong tuan (khdng gébm chii nhat).
Vi du: sé dw trung binh trong tuan tinh thwdng 23/5/2025 dén 28/5/2025 sé tinh bang téng sé bao
gdm ca sb tién dau tw Super Sinh 1&i trong tuan tir 23/5/2025 — hét 28/5/2025, khong tinh chi

nhat ngay 25/5/2025) chia 5

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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(**) MGi tudn wu tién trao thuwéng tdi thiéu 500 vé cho khach hang phan hang Hoi vién Prime hodc
Khach hang thong thwdng. Thong tin phan hang khach hang Hoi vién Prime hoac Khach hang
thong thwong duoc chét vao ngay cuoi cua tirng tuan. Cu thé tuan 1 chét ngay 28/5/2025, tuan 2
chét ngay 3/6/2025, tudn 3 chbt ngay 9/6/2025.

Néu tat ca cac KH déu dap (rng diéu kién thi xét wu tién (1) tbng s6 dw binh quan t&» dau thang t&i
thoi diém xét thuwdng clia Khach hang Ién nhét; (2) thoi gian dang ky CTKM vé am nhac trén tng
dung VPBank NEO sém nhét.

c) Cac diéu kién khac
Khach hang chi nhan téi da 1 vé/tuan va 2 vé trén toan thé I&é Chwong trinh 3 nay. Trong
trwdng hop mot tudn khach hang dap (ng nhiéu thé 1é tang vé, khach hang sé duwoc
tang vé cé gia tri Ion nhét.
Khach hang m& ma Khach hang (CIF) trwdc thoi diém 22/5/2025 tré vé trwdc ma khong
c6 tai khoan thanh toan thi sé duw trwéc do tinh = 0
Khach hang can cé trang thai Hoat déng (Active) VPBank NEO trong vong 3 thang tai
thoi diém chét dir liéu.

4. Chwong trinh 4: Danh cho khach hang vay thau chi (OD)

a) Doéi twong ap dung: Khach hang ca nhan m& mai thau chi tin chap hodc dang c6
tai khoan thau chi tin chap hiéu lwc trong thoi gian dién ra chwong trinh
b) Néi dung wu dai chi tiét
Diéu kién khach hang:
v' Khach hang ca nhan mé& méi thau chi tin chap hoac dang c6 tai khodn thau chi tin
chép hiéu lyc trong thdi gian dién ra chwong trinh.
v' Khach hang duy tri s6 dw am qua dém han mrc thiu chi tin chip trong vong 5 ngay
lién tiép voi du no téi thidu 30.000.000 VND.
v' Khach hang phai cé thé VPBank Visa
v Viéc chi thwdng va hang vé sé duoc thye hién theo danh sach tr trén xubng dui
theo thtr tw wu tién vé:

1. Téng dw no cao nhét trong thoi gian dién ra chwong trinh

2. Thoi gian duy tri dw no thau chi lién tiép cao nhét

3. Thoi gian dang ki tham gia chwong trinh sém nhét
S6 lwong qua tang cho khach hang khéng vuot qua sé lwong qua tbi da nhw bang
duwdi day:

Tuan 1: 23/05 - 28/05
Tuén 2: 29/05 - 03/06
Hang vé S6 lwong/ tuan
Vé hang CAT 2 (Seating), tri gia 2.9tr 25
Vé hang CAT4 (Seating), tri gia 1.5tr 60
Tong cong 170
Tuan 3: 04/06- 09/06
Hang vé S6 lwong
Vé hang CAT 2 (Seating), tri gia 2.9tr 30
Vé hang CAT4 (Seating), tri gia 1.5tr 80
Tong cong 110
Tong chwong trinh 280

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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c) Cac diéu kién khac
e S lwong qua téng chi thwdng cho CBNV VPBank va cong ty con khéng vuot

qua 20% toéng sb lwong twong trng mdi hang vé va sb lwong vé téi da mébi tuan

dwoc quy dinh & bang néu trén.

e Sb lwong vé khong st dung hét tai méi tuan sé dwoc cong dén vao tuan tiép

theo, dam bao khéng vwot qua 280 vé.

5. Chwonng trinh 5: Danh cho khach hang vay tin chap (UPL)
a) D6i twong ap dung: Khach hang ca nhan giai ngan khoan vay khéng c6 tai san
bdo ddm mai trong thdi gian dién ra chwong trinh
b) Néi dung wu dai chi tiét
o Di?au kién khach hang : Khach hang ca nhan giai ngan UPL mdi trong thoi gian
dién ra chwong trinh ¢ so tién giai ngan toi thieu 100 triéu dong. Va tai thoi diem
chi thuwdng, khoan vay UPL chua tat toan. Khach hang phai c6 thé VPBank Visa
e S0 lwong qua tang danh tang cho khach hang khong vwot qua so lvong
qua toi da nhw bang sau:

S6 lwong/ tuan
Hang vé Tuan 1 Tuan 2 Tuan 3:
23/05 -28/05 29/05 - 03/06 04/06 - 09/06
Vé hang
CAT4
(Seating), tri 80 80 80
gia 1.5tr
Tong
chwong 240
trinh

c) Cac diéu kién khac
Trong trwong hop Khach hang cé gia tri giai ngan va thoi gian gidi ngan trong giai
doan khuyén mai bang nhau, VPBank sé& wu tién cac Khach hang dang ky tham gia
chuwong trinh trén NEO s&m hon

6. Chwong trinh 6: Danh cho khach hang mé thé tin dung VPBank Visa
a) Déi twong ap dung: Khach hang ca nhan dap tng diéu kién phat hanh thé tin dung

VPBank Visa.

b) N6i dung wu dai chi tiét: Khach hang dwoc dwoc tang 01 vé hang CAT 4 (gia vé:
1.500.000 VND) khi dap trng diéu kién sau:

e M6 mdi thé tin dung VPBank Visa trong thoi gian dién ra chwong trinh, bao
gom nhirng thé sau

Dau BIN San pham

454107 VISA PLATINUM TRAVEL CREDIT

454107 VISA CALIFORNIA FITNESS PLATINUM CREDIT
405280 VISA CALIFORNIA CENTURYON SIGNATURE CREDIT
405280 VISA SIGNATURE TRAVEL CREDIT

478668 VISA SUPER SHOPEE PLATINUM CREDIT

419834 VISA SHOPEE PLATINUM CREDIT

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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o Trong t6i da 7 ngay tir ngay mé thé, Khach hang co toi thiéu 8 giao dich chi
tiéu voi térjg chi tiéu ttr 8 triéu tré 1€n ]

e Taithoi diém mé thé, Khach hang khéng s& hiru bat ki thé tin dung nao con
hiéu Iwc tai VPBank.

e Ap dung cho cac Khach hang m& méi thé chinh trong thoi gian trién khai
chwong trinh. Khéng ap dung cho khach hang mé thé phy, thay thé hoac gia
han thé.

e Diéu kién cho giao dich xét tdng chi tiéu:

v Giao dich hop 1€ la giao dich phuc vu muc dich tiéu dung ca nhan hop phap
qua thiét bj chp nhan thé tai diém ban (POS) hoac giao dich truc tuyén
(online) tai cac Pon vi chap nhan thé (BVCNT) va giao dich duwgc ghi nhan
thanh céng trén hé thdng thé VPBank

v Téng doanh sb giao dich dwoc tinh trén thé vat ly va phi vat ly

v' Tai thoi diém VPBank thye hién xét chi thwéng, VPBank sé loai trir toan bo
giao dich ctia thé dang khéng & trang thai hoat déng (Card OK) ra khai tbng
doanh s giao dich

v' Giao dich hop 18 khéng bao gém céc loai giao dich:

o Giao djch rut tién mét

o Céc loai thué hang hoa, dich vu.

o Nhirng loai phi/lai khac ma VPBank thu khi Khach hang mé va st dung
thé nhw phi thwdng nién, phi rat tién mat, 1ai suat, sé tién thanh toan dw
ng thé tin dung, phi tra cham...

o Cac giao dich chi tiéu thanh toan ty déng trén VPBank Neo, mua xang
dau hay thanh toan héa don xang dau, dién, gas, nwédc, dau sudi, thanh
toan dich vu hé théng cong nghé théng tin va dich vu vién théng (thanh
toan tién dién thoai, internet, truyén hinh cép...)

o Giao dich hay/ hoan lai

o Giao dich nghi ng® rut tién mat hodc giao dich gian lan (Giao dich khang
c6 muc dich tiéu dung hgp phap).

o Giao dich chi tiéu hop 1é dwoc thwe hién b&i Chu thé chinh va phai la
cac giao dich mua ban thuc té va dwoc phép theo quy dinh ctia phap
luat Viét Nam.

e S6 lwong qua tang

Thoi gian Sove :ang / Cach thure xét thwéng
tuan
Tuan 1: 23/05 - 28/05 160 vé Chuong trinh xet thuong ting
tuan v&i s lvgng ve toi da la
Tuan 2: 29/05 - 03/06 160 vé 160 vé mbi tuan. Sb lwong vé
t6i da chia c& chwong trinh 1a
Tuan 3: 04/06- 09/06 160 vé 480 vé

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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c) Cac diéu kién khac
o Cac Khach hang thoa mén diéu kién s&m nhat sé dwoc hudng quyén loi cho
dén khi hét sé lwong vé clia tirng tuan xét thwéng. Trong trwdng hop ¢ nhiéu
khach hang cung thda diéu kién, VPBank xét thir tw wu tién nhw sau: i) Téng
chi tiéu cao nhat ii) Ngay mé thé sém nhét iii) Ngay dang ki chwong trinh trén
VPBank NEO sém nhét

7. Chwong trinh 7: Danh cho Khach hang ca nhan tang trwéng sé dw tién g
a) Doi twong ap dung: Ap dung cho KHCN théa man diéu kién g&ri Tién gui tiét
kiém/Tién glri c6 ky han.
b) Noéi dung wu daii chi tiét:
Diéu kién khoan tién gtri tham gia Chwong trinh: STK/HDTG clia KHCN can théa
man ddng thoi cac diéu kién sau:
e M& méi tai Quay/kénh online trong thai gian trién khai Chwong trinh theo danh
muc san pham tién glri dwdi day:
v' Tién gl co ky han/Tiét kiém thuwong linh 13i dinh ky/cudi ky/tra trudc;
v' Tién gti c6 ky han/Tiet kiém Phat I16¢c Thinh vweong tra 1ai dinh ky/cudi ky/tra
truoc;
v Tién glri c6 ky han/Tiét kiém Thinh Vwong linh hoat.
e Dbng tién ap dung: VND (Viét Nam dbéng).
e Sb tién gl téi thiéu: theo quy dinh cla tirng s&n pham.
e Thoi han gl tién:
v" Ap dung vé&i cac khoan tién glvi ¢ thdi han gtri theo Thang hodc Ngay.
v' Thoi han gi t6i thiéu: 06 thang (hodc 184 ngay).
e Co chu qua tang (Bang 01)

Diéu kién xét qua Loai vé Gia tri vé S6 lwong
tang(*) - (VND) vé
KH cé tang trwéng sé dw
fi8n i 6 du tw 03 ty | CAT 2 (Seating) 2.900.000 450
déng
KH tang trwéng sb duw
tidn gvi s6 du tr 08 ty VIP1 (Seating) 5.500.000 150
déng

Tong cong 600

(*): Cong thirc tinh tang trwdng s dw tién glvi: LAy tong s6 dw cac ky han >=06 thang (hoac
tr 184 ngay dbi véi sédn pham Tiét kiém/Tién glvi Thinh vwong linh hoat) cla tirng Khach
hang (KH) tai ngay cudi cling cla ky xét qua tang trir di tdng sé dw cac ky han >=06 thang
(hodc tlr 184 ngay dbi véi sé&n pham Tiét kiém/Tién gri Thinh vwong linh hoat) ctia KH d6 tai
cudi ngay 22/5/2025.

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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Chuwong trinh dwoc chia lam 03 ky xét qua téng, chi tiét nhw sau (Bang 02):

32 [I::c_:ng S6 lwong vé
Ky xét qua ting (**) 2.906.0%0 hang 5.500.000
VND VND
Tudn 1: 23/05 - 28/05
Tuan 2: 29/05 - 03/06 450 150
Tuan 3: 04/06 - 09/06

(**): S6 lwong vé qua tang ctia mbi ky (theo loai vé) cé thé bang sb lwong vé tdi da (theo loai
ve) cua Chuwong trinh quy dinh tai Bang 01. .

Ky xét qua tang theo Ngay gtri tien thyc té dwoc ghi nhan clia khoan tién: Trwong hop
Khach hang glvi Khoan tién g trong thdi gian giao dich ctia VPBank (***), thi ngay gl tién
sé duwoc ghi nhan dung ngay KH thure hién giao dich. Trweong hop Khach hang giri Khoan tien
glri ngoai thovi gian giao dich cta VPBank, thi ngay gt tien sé dugec tinh la ngay dwoc giao
dich tiép theo cua VPBank.

(***) Thoi gian giao dich ctia VPBank: tir 8:00 — 17:00 tr Thir 2 dén Thtr 6 va tir 8:00 -12:00
Thtr 7 hodc khung thoi gian khac do VPBank quy dinh tirng thoi ky; Doi voi cac ngay nghi,
ngéy lé va/hodc cac trwong hop bat kha khang khac: thyc hién theo thoi gian do VPBank
quyét dinh ting thoi ky.

e Nguyén tac xét qua tang:

v' LAy theo thi ty tinh tang trwéng sb dw tién gli tlr cao xubng thap theo “Diéu
kién xét qua tang” tai bang 01.

v Trudng hop cé nhiéu Khach hang thda man diéu kién vé tang trwdng sé dw
tién glri, sé xét dén yéu td Khach hang dang ky tham gia chwong trinh trén
VPBank NEO s&m nhét.

v Trudng hop hét vé hang cao hon, KH nhan vé hang ké tiép clia Chwong
trinh.

e Truy thu gia tri qua tang

v" Néu 01 trong cac khoan tién gvi tham gia Chwong trinh tat toan trwdc han/rat
01 phan, Khach hang sé phai hoan tra lai gia trj qua ting twong dwong theo
gia tri dwoc quy dinh tai bang 01.

v Th&i diém truy thu: Tai thdi diém tat toan trwde han/rat 01 phan

v' Dia diém truy thu: KH ra Chi nhanh VPBank dé thyc hién

c) Diéu khoan khéc:

e Céac khoan tién glvi tham gia Chwong trinh s& dwoc phong tda.

e Khach hang tham gia Chwong trinh dwoc &p dung déng thoi cac chuong
trinh/chinh sach vé 1ai suat tién gri khac ctia VPBank.

e Khoan tién giri tham gia Chwong trinh khéng dwoc déng thdi tham gia Chuong
trinh khuyén mai khac cung thi diém.

e Khéng ap dung Chuong trinh nay cho cac khoan Tién givi chung cé ky han/Tién
glri tiét kiem chung.

e Khoan tién gri tham gia Chwong trinh khéng dwoc chuyén nhuong.

e M0i KH chi dwoc nhan tbi da 01 vé theo theo chwong trinh nay

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong
duwoc sw cho phép cua cap co tham quyén cua VPBank.

12



8. Chwong trinh 8: Danh cho khach hang thwc hién dinh danh méi /nang hang hoi
vién VPBank Diamond
a) D6i twong ap dung: Khach hang st dung cac dich vu/san phdm ctia VPBank

b) Néi dung wu dai chi tiét

Thoi gian S6 vé tang Thé lé

Tuan 1: 23/05 - 28/05 Tang 300 hang vé CAT 2
(Seating), tri gia 2.900.000

) déng cho Khach hang dinh
Tuan 2: 29/05 - 03/06 300 danh méi/nang hang tré thanh
Hoi vién VPBank Diamond -

phan hang Diamond* va trong

Tuan 3: 04/06- 09/06 thi gian dién ra chwong trinh.

Thoi gian S6 vé ting Thé lé
. . Tang 200 vé hang vé VIP1
Tuan 1: 23/05 - 28/05 (Seating), tri gia 5.500.000

déng cho Khach hang dinh
danh m&i/nang hang tré thanh
200 Hoi vién VPBank Diamond -
phan hang Diamond Elite* va

Tuan 2: 29/05 - 03/06

Tudn 3: 04/06- 09/06 :rf)nhg thi gian dién ra chwong
rinh.

c) Cac diéu kién khac

e (*) Diéu kién dinh danh/nang hang ap dung theo chinh sach hién hanh cta VPBank
tai thoi diém trién khai chwong trinh.

e Cac Khach hang thda man diéu kién sém nhét sé dwoc hwdng quyén loi cho dén khi
hét sb lwong vé cua tirng hang muc. Trong trwdng hop cé nhiéu khach hang cung
thda diéu kién vao cung mét ngay thi sé xét tiép tdi thoi gian KH dang ky tham gia
chwong trinh trén VPBank NEO, wu tién KH dang ky tham gia chwong trinh sém hon

9. Chwong trinh 9: Wu dai cho khach hang mé thé ghi no’ qudc té VISA

a) D6i twong: Cac Khach hang tham gia cac chwong trinh wu dai nay (ngoai trir chuong
trinh s6 1, 2

b) N&i dung chi tiét: Cac Khach hang mé mai thé ghi no VPBANK VISA trong théi gian
dién ra chuong trinh dwoc hoan thém 100.000d / khach hang khi dap rng cac diéu
kién sau:

e Thda diéu kién nhan thuwdng theo chwong trinh “Uu dai hoan tién danh cho chi thé
ghi no quéc té VPBank m& méi” (tai day) hodc chwong trinh “Uu dai tinh nang va qua
chao mirng danh cho cht thé ghi no quéc té VISA SHOPEE” (tai day)

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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Danh sach thé ghi ng VPBank Visa ap dung cho chwong trinh nay:

THE GHINO' QUOC TE BIN
Visa Prime Platinum Debit 45411909
Visa Platinum Travel Travel Debit 45411901
Visa Shopee Debit 41581500

S6 lwong: 1.300 khach hang trén toan chwong trinh.

IX. Cach thirc van hanh tra thwéng:

1. Quy trinh tra thwéng vé xem ca nhac
e Théoi gian tra thwéng:
s R . Th&i gian Khach han
Giai doan khuyén mai Thoi gian thong bao dw I?ién nhan dwcycg
trang thwéng A S
théng tin vé
Tuan 1: 23/05 - 28/05 05/06 10/06
Tuan 2: 29/05 - 03/06 11/06 13/06
Tuan 3: 04/06- 09/06 15/06 18/06
e Hinh thrc thong bao tring thwdng: giri thong bao qua VPBank NEO/ Email
e Hinh th&rc nhan thwéng: Nhan qua email thdng bao tr hé thdng ban vé CTicket
2. Cach thirc str dung vé
e Vé duwoc st dung 1 1an dé tham gia chwong trinh @m nhac “VPBANK K-STAR
SPARK IN VIETNAM 2025”
e Thai gian dién ra: 21/06/2025
e Dija diém: San van dong Quéc gia My Dinh — Dia chi: s6 1 D. L& B¢ Tho, My Dinh,
Nam Tw Liém, Ha Noi
3. Tra thwéng chwong trinh 9.

Toan bd sb tién hoan ma Khach hang dwoc nhan sé dwoc hoan vé Tai khodn thanh
toan clia Cha thé chinh va méi khach hang (CIF) chi dwoc nhan 1 1an wu dai hoan tién
cua chuong trinh

Sau khi VPBank thwc hién chét di¥ liéu ctia chwong trinh “Qu dai hoan tién danh cho
chu thé ghi no quéc té VPBank m& méi” hoac chwong trinh “Uu dai tinh nang va qua
chao mirng danh cho chi thé ghi no québc té VISA SHOPEE?”, tiép tuc tra soat khach
hang thda man diéu kién cta chwong trinh “Uu dai qua tang vé xem ca nhac phuc vu
Khach hang sr dung cong cu Super Sinh 16" va sé thuc hién hoan tién cho Khach
hang trong vong 30 ngay ké tir ngay xac dinh danh sach Khach hang théa man diéu
kién chuong trinh.

Trong nhirng trwdng hop cé 16i hé théng, VPBank sé thong bao cho khach hang thoi
gian hoan tién qua email.

Tai thoi diém VPBank xét hoan tién va tién hanh hoan tién, Khach hang dam bao trang
thai thé ctia Khach hang (ca thé dwoc xét hoan tién va thé chinh dwoc hoan néu 13
nhan hoan cho thé phu) la dang hoat dong (Card ok), Tai khoan thanh toan ctia Cha
thé chinh & trang thai hoat dong, VPBank khéng co trach nhiém hoan tién cho cac
khach hang da déng thé hoac cé trang thai thé khac véi Card ok.

Khach hang s& hiru thé chinh van cé quyén tham gia Chwong trinh nay néu thé phu
bi hdy. Trwdong hop khach hang vira la chd thé chinh va la chu thé phu, giao dich cua
thé phu sé& duoc tinh hoan tién vao thé chinh twong trng trong cung Hop dong thé,
giao dich cuia thé chinh sé& van dwoc tinh hoan tién theo thé I& binh thuéng.

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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Khach hang khéng duoc sir dung, mua ban, trao déi, tdng cho, chuyén khoan, chuyén
nhwong sé tién hoan ma minh dwoc ghi nhan.

Uu dai dwoc ap dung dong thoi véi cac wu dai khac thudc tinh nang san pham Thé
ghi ng’ Quéc té theo quy dinh ctia VPBank trong tirng thoi ky

X. Diéu kién chung chwong trinh:

Bang viéc tham gia Chwong trinh nay, Khach hang déng y cho VPBank c6 thé st
dung théng tin da dang ky véi VPBank dé glri thdng tin cap nhat ctia Chwong trinh.
M6t khach hang chi nhan téi da 2 vé tir tat ca cac chwong trinh Tang vé tham gia sw
kién am nhac “VPBANK K-STAR SPARK IN VIETNAM 2025 khi tham gia céac
chwong trinh dwoc quy dinh tai muc VIII cda |1é nay

Khach hang tham gia nhiéu chwong trinh tang vé tai mot thoi diém va déu dat da
diéu kién, VPBank sé trao thwéng vé co gia tri cao hon.

Sé lwong vé khéng str dung hét méi ky cua ting diéu kién, sé dwoc cong vao ky tiép
theo, dam bao khéng vwot qua sb lwong vé ctia mbi chwong trinh.

Truéng hop cé khiéu nai, tranh chap xay ra lién quan dén chwong trinh khuyén mai
nay, VPBank cé trach nhiém phdi hop gidi quyét, néu khéng théa thuan dworc, tranh
chap sé& dwoc xr ly theo quy dinh cla phap luat Viét Nam hién hanh.

VPBank sé& khéng chiu trach nhiém dbi véi viéc khach hang khéng nhan duoc théng
bao do thay dbi dia chi ho&c thay dbi sb dién thoai, dia chi thw dién t& (email) ma
chwa théng bao cho VPBank.

Giai thwdng cho Khach hang khéng dwoc quy ddi ra tién mat hodc chuyén khoan
ngan hang cho Khach hang trong moi trwérng hop. Wu dai cling khéng dwoc quy dbi
thanh san pham va khéng dwoc chuyén nhwong cho nguwdi khac.

XI. Giai quyét khiéu nai

Khach hang c6 thdc méc/ khiéu nai vé két qua chwong trinh vui 16ng lién hé qua
hotline khéng muén quéa 30 ngay lam viéc (khéng ké ngay thir bay va chi nhat) ké tw
ngay tra thwdng. Hotline VPBank: 1900 54 54 15 /1800 54 54 15 (v&i Khach hang
wu tién) /1800888969 (v&i Khach hang Private)

Vi cac chwong trinh tdng vé, vui long lién hé véi hotline dé xt ly khiéu nai truéc
ngay 20/6/2025.

XIl. Mét s quy dinh khac:

Néu dwoc Khach hang ddng y, VPBank dwoc phép st dung hinh anh, tw liéu va cac
thong tin lién quan dén ngudi tring thuwdng cho muc dich quang céo, khuyén mai
clia VPBank va trén cac phwong tién théng tin dai ching ma khoéng phai tra bat ctr
chi phi nao thém cho nguoi nhén thuwdng.

VPBank khéng phai nha cung cap dich vu. Cac Dich vu nay dwoc cung cép bdi cac
nha cung cap twong trng theo diéu kién va diéu khoan do nha cung cp dé quy dinh.
V&i viée chap nhan hay tlep nhan dich vy, Khach hang dong y dam bao va sé gilr
cho VPBank khong bi thiét hai b&i nhirng khiéu kién, khéi kién, xét xtr, thiét hai, ton
that, chi phi phat sinh hay trach nhiém nao danh cho VPBank lién quan dén viéc
tham gia vao Chwong trinh hoac tiép nhan hoac st dung dich vu.

VPBank co toan quyén tir chdi trao qua tang/dich vu cho bat ky Khach hang nao ma
VPBank cho la cung cap thong tin khong hop I€, khong ro rang, khong day du hodc
vi pham bét ky Diéu khoan va Diéu kién nao ctia Chwong trinh.

VPBank sé& khoéng chiju trach nhiém déi véi viéc Cha thé khédng nhan dwoc théng bao
do thay ddi dia chi lién hé, email hay sé dién thoai ma chwa cap nhat cho VPBank,
hay viéc thw Théng bao bj that lac, hw héng hodc méat cap trong qua trinh gi.

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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e Khach hang chiu moi chi phi phat sinh (néu cd) lién quan dén viéc nhan qua tang/dich
vu tr Chwong trinh bao gdm khéng gi¢i han khoan thué thu nhap ca nhan (néu cé).

e Moi quyét dinh cGa VPBank lién quan dén cac chwong trinh khuyén mai, bao gom két
qua Khach hang nhan Uu dai trong subét Chwong trinh nay cé thé thay déi tai tirng
thdi diém theo toan quyén quyét dinh ctia VPBank sau khi da thwc hién cac tha tuc
can thiét theo quy dinh cta phap luat.

e Nhirng van dé& chwa dwoc quy dinh cu thé trong Thé 1& nay sé dwoc thuc hién theo
cac Quy dinh hién hanh cé lién quan cua Phap luat.

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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