H@i sé chinh

S6 89 Lang Ha, Pong Da, Ha Noi

\\', VPBank DT: (34.4) 39288869  Fax: (84.4) 39288867

Swift: VPBKVNVX  Website: www.vpbank.com.vn

THE LE CHUONG TRINH
UU PAI TANG MA CODE XEM GIAI PAU FIFA WORLD CUP 2026 TREN VTVGO

I.  Tén Chuwong trinh: Uu dii ting mi code xem gii ddu Fifa World Cup 2026 trén VIVGO
1. Dia ban thye hién chwong trinh: Toan qubc

I1l.  Hinh thitc khuyén mai: Ting Phiéu st dung dich vu voucher (code) xem giai dau trén
VTVGO

v. Hang héa, dich vu dwoc ap dung khuyén mai: Cac dich vu, san pham tir VPBank duogc quy
dinh tai Muc VIIIL.

V.  Thoi gian thwe hién chwong trinh: Tir ngay 03/06/2026 dén hét ngay 05/07/2026.

VI.  Déi twong dp dung ciia Chwong trinh: Tat ca Khach hang ¢ nhan thoa méan diéu kién cua
chuong trinh nhan dugc thong bao tham gia chuwong trinh qua app VPBank NEO hoic tong dai VPBank
VII. Cach thire tham gia chwong trinh

KH tham gia chuong trinh can diang ky tham gia chuong trinh bang cach:

- Cach 1: Bang ky trén VPBank NEO thong qua link dang ky gtri cho Khéach hang & muc “Thong
bao” hodc Banner hién thi khi dang nhap )

- Céch 2: Pang ky thong qua cudc goi dén tir bd phan cham soc khach hang ctiia ngan hang
VPBank

VIIl.  No¢i dung wu diai Chwong trinh:
1.  Chwong trinh 1. Danh cho khich hang sir dung thé tin dung quéc té VPBank

a) DOi twong 4p dung:

- Khéch hang 1a Chu thé tin dung qu(*)c‘té do VPBank phat hanh

- Céc thé tin dyng VPBank thoa man dau BIN thé nhu sau:

THE TIN DUNG BIN
MC2 CREDIT
MOBIFONE COBRAND
CLASSIC CLASSIC CREDIT 520399

MC FLEX CREDIT
VPBANK NO 1 CREDIT
TITANIUM LADY CREDIT
MOBIFONE COBRAND
TITANIUM | TITANIUM CREDIT 523975
MWG CREDIT
TIMO

MASTERCARD

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dudi bat cur hinh thitc nao néu khong
diegre sie cho phép ciia cdp ¢é tham quyén ciia VPBank.
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TITANIUM STEPUP CREDIT

TITANIUM CASHBACK

CREDIT

COMMCREDIT MC CREDIT

559073

PLATINUM

S REWARDS CREDIT

MOBIFONE COBRAND
PLATINUM CREDIT

PLATINUM PRIORITY CREDIT

VNA CREDIT

VNA PRIORITY CREDIT

PLATINUM CREDIT

PRESTIGE CREDIT

PLATINUM CASHBACK

524394

GAMEON CREDIT

531948

WORLD

WORLD LADY

WORLD

518966

VISA

GOLD

VPBANK VISA GOLD
TRAVEL MILES

406453

PLATINUM

VISA PLATINUM TRAVEL
CREDIT

454107

SHOPEE PLATINUM CREDIT

419834

VPBANK - CALIFORNIA
FITNESS PLATINUM

454107

SUPER SHOPEE PLATINUM
CREDIT

478668

VPBANK YOJO VISA
PLATINUM CREDIT

454107

SIGNATURE

VPBANK - CALIFORNIA
CENTURYON SIGNATURE

VISA SIGNATURE TRAVEL
CREDIT

405280

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dudi bat cur hinh thitc nao néu khong

diegre sie cho phép ciia cdp ¢é tham quyén ciia VPBank.
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VISA PRIVATE INFINITE

INFINITE 455372
CREDIT
UNIONPAY FREEWAYS
UNIONPAY CLASSIC 626309
CLASSIC CREDIT
JCB CLASSIC JCB Z CREDIT 356772
b) Noi dung wu dii chi tiét:

Khach hang c6 téng chi tiéu cao nhit trong thang 4 ( set theo thodi gian giao dich thyuc té cua
Khéch hang), c6 BIN thé dugc néu tai muc 7 dugc tang 01 ma voucher st dung dich vu truyén
hinh VTVGo mua Worldcup tri gia 100.000 vnd (Mdt trim nghin dong)

Khi tham gia chwong trinh, téng cac giao dich tir thé chinh, thé phu va thé 4o s& dugc tinh cho
chu thé chinh thé tin dung VPBank.

S6 luong ma voucher dugc tang: 3.700 ma

Cic diéu kién khac

Khach hang can dang ky thanh cong theo huéng dan tai diéu VII cia thé 18

MG&i khach hang dugc t6i da 01 ma voucher.

Ul tién khach hang co: tong gia tri chi tiéu cao nhat, néu cung tong chi tiéu thi xét thoi gian
dang ky tham gia chuong trinh sém hon. S6 khach hang duoc ting t6i da bang s6 ma voucher
ctua chuong trinh.

Khach hang s¢ hitu thé chinh van c6 quyén dugc ting ma voucher néu thé phu bi hiy. Khach
hang can s& hiru tdi thiéu 01 thé co  trang thai hoat dong (Card OK) trong thoi gian xét thuong.
Chuong trinh s& két thuc khi hét sé lwong ma voucher, hodc 13 hét thoi gian chuong trinh, tiy
diéu kién nao dén trude.

Khong tra thuong cho KH qué han tin dung.

Chwong trinh 2. Danh cho khach hang tham mé thé Ghi ng quéc té

Poi twgng ap dung:

Khach hang 14 Chii thé chinh thé ghi ng qudc té (bao gdm thé chinh) do VPBank phat hanh.
Céc thé ghi no qudc t& VPBank thoa man dau BIN thé nhu sau:

Pon vi phat hanh thé Tén thé BIN
VISA Thé ghi ng VPBank Visa 45411910
CommCredit

Noi dung wu dii chi tiét

Khach hang kich hoat thanh cong thé vat 1y hodc thé phi vat 1y dugc néu tai diéu a, muc nay
duoc tang 01 ma voucher str dung dich vu truyén hinh VTVGo mua Worldcup tri gia 100.000
vnd (Mot tram nghin dong) trong giai doan khuyén mai.

S6 luong ma voucher dugc tang: 600 ma

Cic diéu kién khac

Khach hang can diang ky thanh cong theo hudng dan tai diéu VII cua thé 1¢

M&i khach hang (ma CIF) dugc t6i da 01 mi voucher. Trong trudong hop cé nhiéu khach hang
cung kich hoat thé thanh cong, wu tién khach hang c¢6 thoi gian kich hoat thé sém hon. S6 khach
hang duoc ting t6i da bang s6 ma voucher cta chuong trinh.

Khach hang s& hitu thé chinh van ¢6 quyén duge ting ma voucher néu thé phu bi huy. Khach
hang can sé hitu ti thiéu 01 thé co trang thai hoat dong (Card OK) trong thoi gian xét thudng.

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dudi bat cur hinh thitc nao néu khong
diegre sie cho phép ciia cdp ¢é tham quyén ciia VPBank.
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- Chuong trinh s& két thac khi hét s6 lugng ma voucher, hodc 14 hét thoi gian chuong trinh, tiy
diéu kién nao dén trudec.

3. Chuwong trinh 3: Danh cho khach hang VPBank Diamond
a) Doi twong ap dung
Khéch hang thudc phan khic VPBank Diamond theo danh sadch do VPBank lya chon trong giai
doan trién khai chuwong trinh, bao gdom:
- Khach hang chinﬁh tham gia Family Banking hién hiru tinh dén 30/4/2026; hodc
- Khach hang c06 tong tai san cao nhat tinh den 30/4/2026 va khdng thuoc nhom Family Banking
theo tiéu chi do VPBank xac dinh trong tung thoi ky. i ’

v' Tong tai san ciia Khach hang (AUM): La tong s0 du tién gui tiét kiém trung binh thang;
s6 du tai khoan thanh toan trung binh thang; gié tri trai phiéu; chimg chi tién giri trung binh
thang do VPBank phat hanh; gia tri chimg chi quy, cac san pham dau tu khac cua Khach
hang tai to chirc khac c6 thé quy doi thanh tién.

v" Dich vu Ngin hang gia dinh wu tién - VPBank Family Banking (Dich vu Family
Banking/Dich vu): La tong hop cac san pham, dich vu ngan hang dugc VPBank thiét ké
riéng cho cac Khach hang ca nhan trong cing mot gia dinh. Khi tham gia Dich vu Family
Banking, Khach hang s& duoc ap dung cac chinh sach san pham, dich vu riéng biét véi rat
nhiéu céc quyén loi, tién ich uvu viét cua Dich vu Family Banking.

v' Family ID: La ma s6 dinh danh dugc gan trén T24 cho mdi Gia dinh khi tham gia Dich vu
Family Banking. Trong pham vi Quy dinh nay, Family ID duoc str dung dé dai dién cho
mdi Gia dinh.

v' Thanh vién chinh: La Khach hang hién hitu ctia VPBank va nguoi dau tién cia mdi Gia
dinh dang ky su dung Dich vu.

b) Noi dung wu dii chi tiét
Khéch hang thudc danh sach &p dung chuong trinh do VPBank Iya chon sé c6 co hoi nhan:

- 01 ma voucher sir dung dich vu truyén hinh VTVGo World Cup tri gid 100.000 VND (Mot trim
nghin dong) trong thoi gian trién khai chuong trinh.
- Téng s6 lugng voucher: 2.000 ma
Khach hang dwoc xem la da diéu kién nhan wu dai khi:
- Thuc danh sach khach hang &4p dung chuong trinh do VPBank xéc dinh; va
- Ping ky thanh cong theo huéng dan tai diéu VII cua thé 1¢
¢) Cac diéu kién khac
- Chuong trinh 4p dung theo nguyén tic vu tién khach hang ding ky som va dap tng day du diéu
kién cua chuong trinh.
- S lugng wu dai c6 gisi han theo ngan sach va quy dinh ctia VPBank trong timg thoi ky.
- Mbdi khach hang chi duoc nhén t6i da 01 wu ddi trong sudt thoi gian dién ra chuong trinh.
- Chuong trinh c6 thé két thdc sém khi hét s6 luong vu dai.

4. Chwong trinh 4:
a) Do6i twong ap dung: Khach hang thudc phian khic MAF
b) Noi dung wu dii chi tiét:

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dudi bat cur hinh thitc nao néu khong
diegre sie cho phép ciia cdp ¢é tham quyén ciia VPBank.
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- Khach hang thudc danh sach top KH c6 AUM cao nhat (AUM = ADB CASA + ADB TD +
EOP BOND + EOP FUND + ADB CD + ADB EKASH
- Ap dung chuong trinh do VPBank lua chon s€ ¢6 co hdi nhan: 01 ma voucher sir dung dich vu
truyén hinh VTVGo World Cup tri gia 100.000 VND (M6t trim nghin dong).
- Tong sb luong voucher: 1.500 m3,
- Khéach hang dugc xem la du diéu kién nhan wu dai khi:
v Thudc danh sach khach hang ap dung chuwong trinh do VPBank xéac dinh; va
v' DPing ky thanh cong theo hudng dan tai didu VII cua thé 1¢
¢) Cac diéu kién khac
- Chuong trinh ap dung theo nguyén tic wu tién khach hang diang ky sém va dap Gng day du diéu
ki€n cia chuong trinh.
- Chuong trinh c6 thé két thic sém khi hét sé luong wu dai.
5.  Chuwong trinh 5:
a) Poi twong ap dung: Khach hang hd kinh doanh (KH dang cé CIF hd kinh doanh tai
VPBank)
Khach hang dugc xem la théa méan diéu kién khi théa man dong thoi didu kién sau:
- KH c6 Tai khoan Ho kinh doanh dang active tai thoi diém iy bao céo
- Top Khach hang cé sé lugng giao dich ghi ¢ nhiéu nhat tinh tir 1/4- 30/4/2026. Trudng hop
KH dang sir dung nhiéu sé tai khoan Ho kinh doanh thi tinh téng sé cac giao dich tir cac tai
khoan dang active.
- Ut tién tha ty s6 luong giao dich tir cao xudng dén khi phat hanh hét voucher qua tang
- Khach hang duoc xem 1a du diéu kién nhan wu di khi:
v Thudc danh sach khach hang ap dung chuong trinh do VPBank xéc dinh; va
v' Pang ky thanh cong theo hudng dan tai diéu VII cia thé 1¢
b) Noi dung wu dii chi tiét:
- Tang 01 ma voucher sir dung dich vu truyén hinh VTVGo World Cup tri gia 100.000 VND
(Mot traim nghin dong).
- Tong s6 luong voucher 1.500 ma
¢) Cac diéu kién khac
- Chuong trinh ap dung theo nguyén tac vu tién khach hang dang ky sém va dap ung day du diéu
kién ctia chuong trinh.
- Chuong trinh c6 thé két thiic sém khi hét s6 lugng wu di.

IX. Cach thirc van hanh tra thuéng:
1. Quy trinh tra thuwéng
- Thoi gian tra thuong: Tir ngay 8/6/2026 dén 05/7/2026
- Hinh thirc thong bao tring thudng: gui thong bédo qua VPBank NEO/ Email
- Hinh thirc nhan thuéng: Nhan thudng tai muc Kho qua cua téi trén VPBank NEO
2. Cach thire str dung vé
- Khach hang cai dat tng dung VTVGo trén thiét bi di dong hodc SmartTV.
- Truy cap vao link: https://vtvgo.vn/voucher dé 4p ma voucher (ma code).
- Mot voucher (code) dang nhap duoc trén 4 thiét bi, xem dong thoi duoc 2 thiét bi.
- Thoi han cua goéi xem chuong trinh World Cup 13 6 thang ké tir ngay kich hoat
X. Piéu ki¢n chung chwong trinh:
- Bang viéc tham gia Chwong trinh nay, Khéach hang ddng y cho VPBank c6 thé si dung théng
tin da diing ky voi VPBank dé giri thong tin cap nhat cia Chuong trinh.

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dudi bat cur hinh thitc nao néu khong
diegre sie cho phép ciia cdp ¢é tham quyén ciia VPBank.
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https://vtvgo.vn/voucher

XI.

XIlI.

Mbt khach hang chi nhan ti da 1 qua tang (code) Vé tir tit ca cac chuong trinh duoc quy dinh
tai muc VIII cua 1€ nay

Truong hop c6 khiéu nai, tranh chap xay ralién quan dén chuong trinh khuyen mai nay, VPBank
c6 trach nhiém phdi hop giai quyét, néu khong thoa thuan dugc, tranh chap s& duoc xir Iy theo
quy dinh cta phap luat Viét Nam hién hanh.

VPBank s& khong chiu trach nhiém ddi véi viéc khach hang khdng nhan dwoc théng bao do
thay d6i dia chi hoac thay di sé dién thoai, dia chi thu dién tir (email) ma chua théng bao cho
VVPBank.

Giai thuong cho Khach hang khong dugc quy ddi ra tién mat hoac chuyén khoan ngan hang cho
Khéch hang trong moi trudng hop. Uu dii ciing khong duoc quy dbi thanh san pham va khdng
duoc chuyén nhuong cho ngudi khac.

Khéch hang trang thuong khach hang nhan dugc truyén thong tir VPBank trén NEO va tong
dai va khong nam trong danh sach Blacklist

Giai quyét khiéu nai

Khéch hang c6 thac mac/ khiéu nai vé két qua chuong trinh vui 1ong lién hé qua hotline khdng
mudn quéa 30 ngay lam viéc (khong ké ngay thir bay va chi nhat) ké tir ngay tra thuong. Hotline
VPBank: 1900 54 54 15 /1800 54 54 15 (v6i Khach hang uu tién)

Khéch hang c¢6 thic mac/khiéu nai lién quan dén viéc sir dung voucher (code) vui long lién hé
qua hotline VTVGo: 1900 58 58 68

Mot s6 quy dinh khac:

Néu dugc Khach hang dong y, VPBank duoc phép sir dung hinh anh, tu liéu va cac théng tin
lién quan dén ngudi trang thudng cho muc dich quang céo, khuyén mai cua VPBank va trén
cac phuong tién thong tin dai chling ma khdng phai tra bat ct chi phi nao thém cho ngudi nhan
thuong.

VPBank khong phai nha cung cap dich vy. Cac Dich vy ndy dugc cung cap boi cac nha cung
cap twong tmg theo diéu kién va diéu khoan do nha cung cip dé quy dinh. Véi viéc chap nhan
hay tiép nhan dich vy, Khach hang déng y dam bao va sé& giir cho VVPBank khong bi thiét hai
bai nhitng khiéu kién, khoi kién, xét xu, thiét hai, tén that, chi phi phat sinh hay trach nhiém
nao danh cho VPBank lién quan dén viéc tham gia vao Chuong trinh hoic tiép nhan hoic s
dung dich vu.

VPBank c6 toan quyén tir chdi trao qua tang/dich vu cho bat ky Khach hang nao ma VPBank
cho la cung c4p thdng tin khdng hop 1¢, khong rd rang, khong day du hoac vi pham bét ky Biéu
khoan va Diéu kién nao ciia Chwong trinh.

Khéch hang chiu moi chi phi phat sinh (néu c6) lién quan dén viéc nhan qua tang/dich vy tir
Chuong trinh bao gdm khdng gisi han khoan thué thu nhap c& nhan (néu cd).

Moi quyét dinh cia VPBank lién quan dén cac chuong trinh khuyén mai, bao gom két qua
Khach hang nhan Uu dii trong sudt Chuong trinh nay c6 thé thay doi tai ting thoi diém theo
toan quyén quyét dinh cia VPBank sau khi di thyc hién céc tha tuc can thiét theo quy dinh cua
phép luat.

Nhitng vén dé chua duoc quy dinh cy thé trong Thé 1& nay s& duoc thuc hién theo cac Quy dinh
hién hanh c6 lién quan ctuia Phap luat.

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dudi bat cur hinh thitc nao néu khong
diegre sie cho phép ciia cdp ¢é tham quyén ciia VPBank.
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