THE LE CHUONG TRINH

“SINH TRAC HQC NGAY, ME SAY TIEN THUONG”

(Kém theo cong van s6 080425/2025/CV-VPBANK ngay 08/04/2025 va s6 140525/2025/CV-VPBANK
ngay 14/05/2025 ciia Ngdn hang TMCP Viét Nam Thinh Vieong)

>

quoc.

o o

Hinh thirc khuyén mai: Khuyén mai mang tinh may rui.
Khach hang ciia Chwong trinh khuyén mai (d6i twong dwoc huwéng khuyén mai):

Tén Chuong trinh khuyén mai: Sinh tric hoc ngay, mé say tién thuong
Hang héa, dich vu khuyén mai: Dich vu ngan hang s6 VPBank NEO

Thoi gian kKhuyén mai: Tir 27/04/2025 - 05/07/2025 (10 tuén)
Pia ban (pham vi) khuyén mai: Trén toan hé thong VPBank, tai 63 tinh thanh toan

Khach hang thyc hién sinh trac hoc thanh cong trén VPBank NEO app/Quay trong thoi
gian dién ra chuong trinh (bao gom ca nhitng khach hang chua c6 thong tin tai VPBank
va m¢ mdi tai khoan qua luong dang ky eKYC trén App VPBank NEO trong thoi gian

dién ra chuong trinh) va x4c nhan tham gia chuong trinh quay so.

7. Co ciu giai thuong:

Gia tri S6 lwong S6 lwong
Giai thudéng \ 5 .
(VND) gidi/tuan | tuan quay so
Tién VND tri gia 8.888.8884d (tam triéu tam tram tam
. 8.888.888 5 10
muoi tdm nghin tam tram tam muoi tdm dong)
V¢é xem ca nhac Kpop CAT 4 (tri gia 1.500.000 VND) 1.500.000 120 3

8. Noi dung chi tiét thé 1é chwong trinh khuyén mai:

8.1 Piéu kién:

- Khach hang thyc hién sinh tric hoc thanh cong trén VPBank NEO app/Qudy trong thoi
gian dién ra chuong trinh (bao gdm ca nhimng khach hang chua co thong tin tai VPBank va

mé méi tai khoan qua ludng ding ky eKYC trén App VPBank NEO trong thoi gian dién

ra chuong trinh) va da xac nhan s& tham gia chuong trinh quay sé s& nhan dugc ma quay

s0 may man hang tuan.

- Hé thdng ctia VPBank s& ty dong ghi nhan ding ky tham gia sau khi Khach hang bim xac

nhan va giri ma dy thudng cho Khach hang sau 4 ngay ké ca thtr 7, cht nhat va cac ngay

L&, Tét. Ma du thuong cuia Khach hang s& dugc giri bang email tu dong tir hom mail

customercare@care.vpb.com.vn/ vpcare@care.vpb.com.vn hodc thong bao app push tur

tmg dung VPBank NEO cho KH trudc ngay quay thuong tdi thiéu 1 ngdy. Thoi gian gui

ma s& can cur vao thuce té khi trién khai.




-  Ma quay s6 duoc sinh ma tu dong tu hé théng. Ma quay s6 duoc cai dit voi clu tric nhu sau:

STH + 8 chir s6 tang dan. Vi du: STH20000001, STH20000002, ...

8.2 Thu tuc va cach thirc xac nhian tham gia chwong trinh:

- DPdi véi Khach hang tham gia tai Phong giao dich/ Chi nhanh VPBank: Khach hang thyc
hién sinh tric hoc thanh cong sé& tién hanh x4c nhan ding ky tham gia chwong trinh quay sé
may mén caa VPBank theo 2 cach.

+ Cach 1: Quét QR code din vé website chuwong trinh https:/goneo.vpbank.com.vn/ duoc
dit ngay tai quay giao dich.

Budc 1: Khach hang 4n vao nut button “Xac nhan tham gia quay thuong”

NHAN 100.0000 CUNG CO HOI TRUNG TIEN MAT 8.888.888d KHI
CAP NHAT SINH TRAC HOC TREN VPBANK NEO

08/04/2025 - 07/07/2025

VPBani o sd0g tring hén
sinh tréc hoc thanh cdng trong thal gion didn ro chuong trinh,

SINH TRAC HOC LA G2 TAI SAO CAN THUC HIEN SINH TRAC HOC? ‘
TANG MA HOAN TIEN 10,0000 KHI KHACH HANG SINH TRAC HOC THANH CONG TREN VPBANK NEO o
SINH TRAC HOC NGAY = TIEN MAT VE TAY 0

Budc 2: Khach hang dién thong tin bao gdm Ho tén, sé dién thoai, email, sé CCCD va nhan
“Pang ky” dé hoan thanh x4c nhan.

e = Xdc nhdn tham gia quay thuéng

Théng tin dang ky
Hogian
VD: Nguyén Van A

S5én thoal
VD: 09876x000x

Emat

VD: abcagmail.com

+ Cach 2: Xac nhin qua app VPBank NEO nhu d6i véi Khach hang tham gia trén
VPBank NEO.


https://goneo.vpbank.com.vn/

- Poi véi Khach hang tham gia trén VPBank NEO: Sau khi Khach hang thyc hién sinh tric

hoc thanh cong trén ing dung VPBank NEO, man hinh sé& hién thi bang thong bao yéu

cau xac nhan tham gia quay sb tir chuong trinh, Khach hang tién hanh x4c nhan ding ky

tham gia chuong trinh quay s6 bang cach bim vao nut “Xac nhan tham gia quay thuong” dé

hoan thanh xac nhan.

“VPBank

Cam on quy khéach
dd hodn thanh sinh trdc hoc

Nhdn nat dé xéc nhan
tham gla chuong trinh quay s&!

Xdc nhén tham gia quay thuédng

8.3 Thoi gian, dia diém x4c dinh tring thuéng:

- Céc Khach hang thuc hién cap nhat sinh tric hoc thanh cong trén VPBank NEO/Quay (c6

ap dung cho KH new cif) trong thdi gian dién ra chuong trinh va da xac nhan sé tham gia

chuong trinh quay so s€ nhan dugc ma quay sO may man hang tuan.

- Ma sé duoc hé thong giri qua email ty dong cho khach trude ngay quay thudng tdi thiéu 1

ngay. Thoi gian gui ma sé cdn cur vao thuc té khi trién khai.

- Ngay quay s6 du kién xac dinh trang thuong nhu bang dudi day:

(Ngay quay sé cé thé thay déi tity vao tinh hinh thyec té trién khai chwong trinh)

Ky quay Ky quay sb Ngay (]1::;‘1)17 50 dy Qua tang

Ky 1 27/04/2025 — 03/05/2025 13/05/2025 05 giai tiéen VND

Ky 2 04/05/2025 - 10/05/2025 20/05/2025 05 giai tién VND

Ky 3 11/05/2025 — 17/05/2025 27/05/2025 05 giai tien VND
. 05 giai tién VND

Ky 4 18/05/2025 — 24/05/2025 3/6/2025 120 vé tham gia sy Kién am nhac
. 05 giai tién VND

Ky 5 25/05/2024 — 31/05/2025 10/6/2025 120 vé tham gia sy Kién am nhac
. 05 giai tién VND

Ky 6 01/06/2025 - 07/06/2025 13/06/2025 120 vé tham gia sy kién am nhac




Ky 7 08/06/2025 — 14/06/2025 24/06/2025 05 giai tien VND
Ky 8 15/06/2025 - 21/06/2025 1/7/2025 05 gii tién VND
Ky 9 22/06/2025 - 28/06/2025 8/7/2025 05 giai tien VND
Ky 10 29/06/2025 — 05/07/2025 15/7/2025 05 giai tien VND

Thoi gian tich liy bo 56 dwoc quy dinh tai méi dot, ma sé du thuong cua Khach hang chi

sir dung trong moi dot quay s6 va khéng cé hiéu luc trong dot tiép theo.

Dia diém xac dinh trung thuong: Toa nha VPBank Tower, 89 Lang Ha, quan Déng Pa,
thanh phé Ha Noi. Budi quay sb s& dugc phat song truc tuyén trén fanpage Facebook
VPBank, Khach hang truy cap trang chinh thic Facebook cua VPBank tai
https://www.facebook.com/VPBank dé theo ddi budi phat song quay s, VPBank xéac dinh
ngudi trang thudng bang hé théng ty dong ciia VPBank dinh ky theo thoi gian quy dinh tai
Thé 1¢ nay. VPBank str dung phan mém quay sé tu dong dugc phat trién boi bén thi ba 1a

d6i tac LynkiD.

8.4 Thong bao trung thudng:

Khach hang duoc théng bao tring thudng ngay tai budi phat song quay thudng thanh cong.
Danh sach khach hang trang thudng sé& duoc hién thi cong khai trén website cia VPBank

NEO: https://goneo.vpbank.com.vn/

VPBank sé& guri thong bao cho Khach hang qua App push trong muc Trung tim thong bao
trén tmg dung VPBank NEO va lién hé voi khach hang qua sé dién thoai da dang ky véi
VPBank.

Trong vong 5 ngay lam viéc ké tir ngay to chirc quay s6, VPBank s& goi dién bang s tong
dai 1900545415 hoac 024.39288880 hoac 024.3045415 cho Khéch hang qua s6 dién thoai
da dang ky véi VPBank dé thong bdo trung thudng, dia diém, thoi gian, thu tuc nhan giai
thuong. Sau thoi gian trén, néu VPBank khong lién hé dugc véi Khach hang thi VPBank
giri cho Khach hang thong béo trang thudng trong dot quay sé d6 qua dia chi
email: customercare@care.vpb.com.vn/ vpcare@care.vpb.com.vn hoac VPBank NEO ma
Khéch hang da dang ky véi VPBank vdi ndi dung khach hang da trung thudng giai
8.888.888 VNP, kinh moi Khach hang ra Chi nhanh gan nhit dé nhan thuong hodc lién hé
tong dai 1900545415 hoic 024.39288880.

8.5 Quy dinh vé thoi gian, dia diém, hinh thirc qua ting va hinh thirc trao thuéng:



https://www.facebook.com/VPBank
https://goneo.vpbank.com.vn/

Hinh thikc chi thuéng qua ting tién mdt

Cac Khéach hang tring thuéng hang tudn s& dugc thuc hién trao thudng tai quiy va hach
toan thu thué véi cac Khach hang trang thuong.

Sau khi Khéach hang triung thuéng hoan thién cac thu tuc nhan thudéng, VPBank s€ tra
thudng bang tién mit va s& ty dong chuyén sd tién twong dwong véi gia tri giai thudng vao
TKTT cua Khach hang.

Céc Khach hang trang thudng hang tudn s& dwoc VPBank lién hé qua sé dién thoai d dang
ky dé thyc hién trao thudng tai quiy va hoan thién cac thu tuc lién quan dén thué véi cac
Khach hang trang thuéng nay (néu co).

Sau 45 ngay két thac CTKM, VPBank sé& dirng trao giai va khong chiu trach nhiém khi
CTKM di két thuc, cac Khach hang khong chi tra duoc giai thuong do khong co TKTT da
diéu kién ma khong lién hé duogc s& xir 1y giai thuéng theo quy dinh hién hanh.

VPBank sé& 14 don vi thuc hién ndp thué thu nhap khong thudng xuyén cho khach hang, gia
trj ctia toan bo giai thuong VPBank thong bao bén trén 1a gia tri chua dong thué cho Khach
hang. Khoan thué thu nhap c4 nhan nay VPBank s& thay mat khach hang ké khai va nop
cho co quan thué theo quy dinh.

Dia diém xac dinh tring thuong: Toa nha VPBank Tower, 89 Lang Ha, quén Déng Pa,
thanh phé Ha Noi. Budi quay sb s& dugc phat song truc tuyén trén fanpage Facebook
VPBank, Khiach hang truy cap trang chinh thac Facebook cua VPBank tai
https://www.facebook.com/VPBank d¢ theo ddi budi phat song quay sd, VPBank xé4c dinh
nguoi tring thudng bang hé thong tu dong ciia VPBank dinh ky theo thoi gian quy dinh tai
Thé 1¢ nay. VPBank str dung phan mém quay sd ty dong duoc phat trién boi bén th ba 1a
dbi tac LynkiD.

VPBank c6 trach nhiém thong bao day du chi tiét noi dung thé 18 chuwong trinh khuyén mai
tai cac chi nhanh ciia VPBank, cong khai két qua va danh sach khach hang dugc tring
thuéng trén it nhat 01 phuong tién thong tin dai ching trén website va thong béo truc tiép
cho nguoi trung thudng.

Hinh thirc chi thudéng vé tham gia sw kién dm nhac: Nhdn qua email thong bao tir hé

théng ban vé CTicket
» Cadch thirc sir dung vé
+  Vé dwoc sit dung 1 lan dé tham gia chwong trinh &m nhac “VPBANK K-STAR
SPARK IN VIETNAM 2025~
+ Thoi gian dién ra: 21/06/2025
+  Dia diém: San vin dong Quoc gia My Dinh — Dia chi: s6 1 P. Lé Puc Tho, My
Dinh, Nam Tw Liém, Ha Noi

9. Pau méi gidi dap thic mic cho KH:

Moi thac mac lién quan dén chinh sach 1ai suat, Khach hang lién hé cac dia diém giao dich cua


https://www.facebook.com/VPBank

10.

11.

VPBank trén toan qudc hodc lién hé Trung tAm dich vu khach hang 24/7 - Hotline 1900545415
(KH tiéu chuén)/ 1800545415 (KH wu tién).

Trach nhiém céng bo théng tin:

VPBank c6 trach nhiém thong bao diy du chi tiét noi dung thé 1& chuong trinh khuyén mai tai
cac chi nhanh cia VPBank, cong khai két qua va danh sach khach hang duoc trang thuong
trén it nhat 01 phuong tién thong tin dai chung trén website: https://goneo.vpbank.com.vn/ va
thong bao truc tiép cho nguoi trang thudng.

Cac quy dinh khac:
Viéc thuc hién chuong trinh khuyén mai phai dam béo tinh cong bang, minh bach va khach

quan.

- Bing viéc tham gia chuong trinh nay, Khach hang chip nhan tat ca cac Diéu khoan va Diéu
kién ctia Chuong trinh duoc liét ké trong Thé 1é Chwong trinh.

- Néu duoc khach hang tring thuong dong ¥, VPBank duoc phép st dung hinh anh, tu lidu
va cac thong tin lién quan dén Khach hang cho muc dich quang cdo thuong mai.

- Viéc khuyén mai s€ dugc VPBank thong bdo td1 co quan nha nude co tham quyén va thuc
hién theo dung cac quy dinh lién quan cua phap luat hién hanh.

- Trong trudng hop xdy ra tranh chap lién quan dén chwong trinh nay, VPBank c6 trach
nhiém tryc tiép giai quyét, néu khong thoa thuan duoc tranh chip sé duogc xir 1y theo quy
dinh cua phap luat.

- Ddi véi nhitng giai thuong khong co ngudi trang thuong, VPBank co trach nhiém trich
ndp 50% gia tri da cong bd cua giai thudng d6 vao ngan sach nha nude theo quy dinh phap

luat.


https://goneo.vpbank.com.vn/

