V¥ VPBank

Ngan Hang Viét Nam Thinh Vizong
THE LE CHUONG TRINH KHUYEN MAI
“PpAC QUYEN U'U PAI BAO HIEM GIAO DICH TRUC TUYEN DANH CHO
HOQI VIEN VPBANK DIAMOND & VPBANK PRIME”

1. Tén Chwong trinh khuyén mai: Dic quyén uvu dii bao hiém giao dich truc tuyén danh cho
Hoi vién VPBank Diamond & VPBank Prime” (sau day goi tat [a CTKM)

2. Hang hoa, dich vu khuyén mai: Cac san pham, dich vu cia VPBank duoc Khach hang sir
dung dé dap tng tiéu chi phan hang Hoi vién VPBank Diamond & Hoi vién VPBank Prime
theo quy dinh vé viéc dinh danh khach hang cua VPBank thoa diéu kién theo thé 16 chuong
trinh trong thoi gian dién ra chuong trinh khuyén mai.

3. Péi twong khach hang ap dung: Khéach hang la Hoi vién VPBank Prime hoic Hoi vién
VPBank Diamond théa man dong thoi didu kién vé san pham & phan hang trong thoi gian trién
khai chuong trinh thoa diéu kién theo Muc 8.

4. Thai gian khuyén mai: Tir ngay 10/10/2022 — 10/03/2023 hoic cho dén khi hét ngan sach thuc
hién chuwong trinh khuyén mai theo théng béo (sau khi da bé sung day di thii tuc theo quy dinh
ciia phap lugt) tiry theo diéu kién nao dén trudc.

Déi véi khach hang & dia ban thanh ph H6 Chi Minh, thoi gian khuyén mai tir ngay 07/12/2022
dén ngay 10/03/2023.

5. Pia ban (pham vi) khuyén mai: Toan h¢ thong VPBank

6. Hinh thirc khuyén mai: Tang Bao hiém giao dich truc tuyén danh cho cac Khéach hang thoa
diéu kién chuong trinh

7. Giai thich tir ngir viét tit & cac dinh nghia:

- VPBank NEO: Dich vu Ngan hang s caa VVPBank
- CIF: La ma khach hang tai VPBank

- KH: Khéch hang ca nhan cua VPBank.

- HDBH: Hop dong bao hiém

8. Khach hang va co ché wu dai:

- Tong gié tri hang ho4, dich vu dung dé khuyén mai: 7,273,973,140 VND (Bang chiz: Bay ty
hai tram bay mwoi ba triéu chin tram bay mwoi ba nghin mét tram bén muwoi dong)

Chi tiét nhu sau:

Tén hang hoa khuyén mai 50 lqu’ngl?i(,éylfl) dong dy
Béo hiém giao dich truc tuyén danh cho khach hang ca 14280
nhan v6i han mirc Diamond Elite CyberSavyy :
Béo hiém giao dich truc tuyén danh cho khéach hang ca 39 825
nhan v&i han mirc Diamond CyberSavyy ’
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Tén hang hoa khuyén mai S0 Iiromg hep dong dy
Bao hiém giao dich truc tuyén danh cho khach hang ca 23530
nhan v&i han mie Pre-Diamond CyberSavyy ’
Bao hiém giao dich truc tuyén danh cho khach hang cé 64 891
nhan véi han mic Prime - CyberSavyy ’

8.1. Khach hang la Hoi vién VVPBank Prime thugc phan hang Champion hoac phén hang Rising

theo quy dinh cua VPBank trong thoi gian dién ra chuong trinh tr 10/10/2022 —
10/03/2023. Hoi vién VPBank Prime sé& duoc hién thi trén VPBank NEO khi Khéch hang
dang nhap VPBank NEO bing user cua chinh Khéach hang va Khach hang da xac nhan

tham gia chuong trinh trén VPBank NEO, dong thoi thoa man tat ca cac diéu kién sau:

77 | Phanhang Pidu kién huong wu dii Co ché wu dai
hi vién
Khéach hang su dung 1 trong 2
combo cac san pham sau: L
Tang Bao hiém giao dich tryc
Combo 1: .
g ) tuyén danh cho khach hang ca
- Tai khoan thanh toan ¢ trang _ )
VPBank . nhan v&i han mic Prime -
thai “dang hoat dong”; Cybers do Cong tv CA
- 5 erSav o Con 0
Prime thuoc |- Thé thanh toan IDC ¢ trang :; quyh_; OP?ESy hat
4 an Bao hiém a
phan - hang thai “dang hoat dong”; ﬁ b véi thai gian b P 6
i anh véi thol gian bao vé
1 | Champion - VPBank NEO ¢ trang thai | . ‘g )
Prime hoic thang va quyén loi bao hiem
: “dang hoat dong”. o
Rising bao v¢ tri gia 50.000.000
Combo 2: VND/Khach hang/ivy, téi d
- ach hang/vy, toi da
Prime - Thé tin dung ¢ trang thai IV
50.000.000 VNDB/nam
“dang hoat dong”;
- VPBank NEO ¢ trang thai
“dang hoat dong”.
Luu y:

- MJdi Khach hang chi dwoc nhdn wu dai duy nhdt 1 lan trong sudt thoi gian dién ra

chuong trinh.

- Pieéu kién phan hang hgi vién thuc hién theo quy dinh ciia VPBank.

8.2. Khach hang thugc phan khic Khach hang wu tién VPBank Diamond theo quy dinh cua
VPBank trong thoi gian dién ra chwong trinh tir 10/10/2022 — 10/03/2023. Hoi vién
VPBank Diamond s& dugc hién thi trén VPBank NEO khi Khach hang dang nhap VPBank

NEO bang user cua chinh Khéach hang va Khach hang da xac nhan tham gia chuong trinh

trén VPBank NEO, dong thoi thoa méan tat ca cac diéu kién sau:
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Phan hang hoi
vién VPBank

Diamond

TT

Piéu kién hwong wu dai

Co ché wu dai

VPBank

Diamond Elite

Khach hang st dung dong thoi

cac san pham nhu sau:

- Tai khoan thanh toan ¢ trang
thai “dang hoat dong”;

- Thé thanh toan IDC ¢ trang
thai “dang hoat dong”;

“dang hoat dong”.

VPBank NEO ¢ trang thai

Tang Bao hiém giao dich truc
tuyén danh cho khach hang ca
nhan v&i han mic Diamond
Elite CyberSavyy do Cbéng ty
Cb phan Bao hiém OPES phat
hanh véi thoi gian bao vé 6
thang va quyén loi bao hiém
bao vé tri gia 300.000.000
VND/Khéch hang/vy, téi da
300.000.000 VND/nam

VVPBank
Diamond

Khéch hang st dung dong thoi
cac san pham nhu sau:
- Tai khoan thanh todn ¢ trang
thai “dang hoat dong”;
- Th¢ thanh toan IDC ¢ trang
thai “dang hoat dong”;
- VPBank NEO ¢ trang thai
“dang hoat dong”.

Tang Bao hiém giao dich truc
tuyén danh cho khach hang ca
nhan v6i han mac Diamond
CyberSavyy do Céng ty Co
phan Bao hiém OPES phat hanh
vai thoi gian bao vé 6 thang va
quyén loi bao hiém bao vé tri
gid 200.000.000 VND/Khéch
hang/vy, t6i da 200.000.000
VND/nam

VPBank Pre —
3 | Diamond

Silver

Khéch hang st dung dong thoi

cac san pham nhu sau:

- Tai khoan thanh todn ¢ trang
thai “dang hoat dong”;

- Thé thanh toan IDC ¢ trang
thai “dang hoat dong”;

- VPBank NEO ¢ trang thai
“dang hoat dong”.

Tang Bao hiém giao dich truc
tuyén danh cho khach hang ca
nhan v4i han mirc Pre-Diamond
CyberSavyy do Céng ty Cb
phan Bao hiém OPES phat hanh
vai thoi gian bao vé 6 thang va
quyén loi bao hiém bao vé trj
gia 70.000.000 VND/Khéch
hang/vu, téi da 70.000.000
VND/nam.

Luu y:

Mdéi Khéch hang chi dwoc nhdn wu ddi duy nhat 1 lan trong sudt thoi gian dién ra
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chuwong trinh.

- Piéukién phén hang hgi vién thyc hién theo quy dinh cua VPBank.

8.3. Cach thac nhan wu dai:

Véi cac khach hang du diéu kién caa chuong trinh, Khach hang c6 02 c4ch nhan wu dai:
*Céach 1:

- Buéc 1: KH cap nhat App VPBank NEO phién ban méi nhét, sau khi dang nhap
VPBank NEO, hé théng hién thi Popup chic ming KH duoc nhan vu dai

- Budc 2: Khach hang dong ¥ tham gia, Khach hang click “Nhan mién phi ngay”
Truong hop Khach hang khong nhan wu dai, chon “Pé sau”

- Budc 3: Sau khi click “Nhan mién phi ngay”, hé théng hién thi man hinh gigi thigu
vé bao hiém Cyber Risk.

- Budc 4: Khach Hang chon “Tham gia dé dwoc bao vé ngay”

- Budc 5: Hé théng chuyén sang man hinh xé&c nhan cap bao hiém va hién thi Ching
nhan bao hiém bao gém cac thong tin: Ho tén Khéach hang, Gidy to tly than
(CMND/CCCD/H0 chiéu), Sb dién thoai, Email, chuong trinh bao hiém tom tit.

Luwu y: Trong thoi gian dién ra chuong trinh néu khach hang da chon “Pé sau” & Budc

2, Khéch hang c6 thé nhan ngay uu dii trong menu “Bao hiém” trén VPBank NEO.

*Céach 2:

- Budc 1: KH cap nhat App VPBank NEO phién ban mai nhat, sau khi dang nhap
VPBank NEO, truy cap muc “Bao hiém” trén VPBank NEO

- Budc 2: Hé thong hién thi Bao hiém Cyber risk ma KH dugc nhan, chon tham gia dé
nhan mién phi bao hiém

- Budc 3: Kiém tra cac thdng tin bao hiém, thong tin ngudi thy huong, xac nhan va nhap
OTP

- Budc 4: Sau khi dang ky thanh cong, chon xem hop dong dé biét cac thong tin chi tiét

vé goi bao hiém

9. Quyén lgi bao vé khach hang:

9.1

Gian lan chuyén tién dién tir: Cong ty bao hiém s& bdi hoan cho nhitng Tén that tai
chinh ctia nguoi dugc bao hiém phat sinh truc tiép tir mot S kién tén cong qua mang
thudc pham vi bao hiém.

+ May tinh/ dién thoai théng minh ctia ngudi dugc bao hiém bi hack bai mot ma doc
hai; din dén viéc mat tién tai tai khoan ngan hang/ vi dién tir ciia nguoi duoc bao hiém.

+ Tai khoan/ thé tin dung cia KH bi hack, dan dén viéc mét tién trong tai khoan/ thé.
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9.2.

Gian lan trén Trang mua ban tryc tuyén: Cong ty bao hiém s& bdi hoan cho nhitng
Ton that tai chinh cua nguoi dugc bao hiém phat sinh truc tiép tir viéc bi Gian Ign trén
Trang mua ban truc tuyén va, dan dén viéc Khdng giao hang thuéc pham vi bao hiém.
Vi du: Nguoi duoc bao hiém thuc hién giao dich mua ban truc tuyén va di thanh toan
tién nhung khéng nhan duoc hang héa tir ngudi ban.

Cu thé:

- Tén that tai chinh Ia:

©)

Thiét hai vé tién tir tai khoan ca nhan hodc tir Vi k§ thuat s6 caa khach hang tai mot
Nha béan hang truc tuyén;

Cac khoan phi, tién phat hoac 13i suat lién quan nao ma khéch hang phai tra cho té chic
tai chinh hodc Nha béan hang truc tuyén

Céc khoan phi tir Thé cua ngudi duoc bao hiém da phat sinh, bao gdm moi khoan tién

phat hozc I4i suat

- Swkién tdn cong qua mang la:

o

Chuyén tién mot cach gian 1an tir tai khoan c& nhan cua nguoi dugc bao hiém tai mot to

chuc tai chinh gay ra boi:

+ mot Bén thir ba; hoac

+ 16 chirc tai chinh ¢ hanh dong thién chi d6i véi cac yéu cau Lién lac dién tir mao danh
ngudi duoc bao hiém duoc cho 1a da dugc thuc hién boi ngudi duoc bao hiém;

Ngudi duoc bao hiém hanh dong mot cach ca tin khi bi lira dao bang cac yéu cau Lién

lac dién tir gia mao va chuyén tién tir tai khoan ca nhan cua ngudi duoc bao hiém tai

mot t6 chic tai chinh sang tai khoan cua Bén thi ba;

Gian lan sir dyng trai phép hoac chuyén tién dién tir dugc luu trit trong Vi k¥ thuat sb

c& nhan ciia nguoi dugc bao hiém duge luu trir bai mot Nha ban hang tryc tuyén; hoic

Cac giao dich mua hang truc tuyén bj gia mao, lira dao trai phép thuc hién boi mot Bén

thir ba, duoc thanh toan hoac bj tinh vao Thé cua ngudi dugc bao hiém.

Gian lgn trén trang mua bén treec tuyén 1a mot giao dich trén trang mua bén truc tuyén

noi ma ngudi duoc bao hiém bj lra déi dé thuc hién mot giao dich va da thanh toan tién

nhung khong bao gid nhan dugc hang hda tir Nha ban hang truc tuyén

Khéng giao hang la viéc that bai hoan toan trong viéc giao San pham caa nguoi duoc

bao hiém d3 mua tir mot Nha ban hang truc tuyén trong vong 30 ngay ké tir ngay giao

hang theo lich trinh, trir khi nha ban hang c6 quy dinh khac va nha ban hang khéng hoan

tién cho nguoi duoc bao hiém trong vong 60 ngay ké tir ngay giao hang theo lich trinh

ban dau.

10. Quy trinh bdi thwong:
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kién bao hiém

Trinh ty Quy trinh chi tiét
Buéc 1: Trong vong 72 gio ké tir khi phat hién rai ro/ vu viéc, Khéch hang can lién he
Khai béao su khai béo sy kién bao hiém t6i OPES/ VVPBank qua 02 céch sau:

¢+ Cach 1: Khach hang dang nhap ung dung VPBBank NEO, chon “Bao
hiém”, Khach hang lya chon HPBH can yéu cau bdi thuong, tao mai yéu
cau dién day du céc thong tin:

- Thoi gian phat sinh sy kién bao hiém;

- Thoi gian phét hién ra ton that;

- M0 ta so bo Vvé rui ro/ ton that khach hang gap phai;

- Gia trj tén that woc tinh;

- Théng tin lién hé: sé dién thoai; email lién hé;
Khéch hang can kiém tra va dam bao cac thdng tin ké khai chinh xéc va thyc
hién Guri yéu cau.

% Céch 2: Khach hang lién hé t6i OPES dé yéu cau giai quyét quyén loi bao
hiém qua:

- Hotline: 1800 55 88 55;

- Email: giaiquyetquyenloibachiem@opes.com.vn;

- Khéch hang can cung cép cac thong tin co ban vé sy kién bao hiém cho
OPES: thdng tin vu gian lan khach hang gap phai (thoi gian; s tién ton that;

ngan hang/trang mua ban truc tuyén ma Khéch hang gap ton that...)

Bwdc 2:
Tiép nhan yéu

cau bdi thuong

- Ngay khi tiép nhan théng tin ciia Khach hang, OPES gui hudng dan hoan
thién ho so yéu cau bdi thuang bao hiém qua zalo/ email trong vong 24 gio
lam viéc ké tir khi tiép nhan ddng thoi cap nhat tinh trang hd so bang cach
truyén API sang VPBank. Khéch hang c6 thé thyc hién truy van tinh trang
boi thudng tai ing dung VPBank NEO

Buérc 3:

B6 sung hd so

- KH can thu thap va cung cip cho OPES cac thdng tin/chimng tir con thiéu

trong vong 30 (ba muoi) ngay ké tir ngay nhan duogc thong bao/ huéng dan;

phuong an boi

thuong

con thiéu - Qua trinh hoan thién ho so, OPES sé& cung ddng hanh bang cach h tro kiém
tra, huéng dan online qua zalo/ hotline OPES.

Budc 4: - Trong vong 05 (nim) ngdy lam viéc ké tir ngdy OPES nhédn duoc ho so yéu

Théng bao cau boi thuong bao hiém day da & hop 18, OPES sé& c6 thong bao phuong an

bdi thuong gui toi KH qua email.

- Théng bao bdi thuong trén s& dugc cap nhat trén tng dung VPBank NEO
bao gom céac thdng tin:
v Phuong 4n bdi thuong cia OPES (chi tra bdi thuong; tir chéi chi tra);

v S6 tién chi tra boi thuong;
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v Ly do tir chi/ giam trir (néu c6)

- Trong truong hop KH c¢6 khiéu nai/thac mic vé phuong an bdi thuong, KH
can thong tin lai OPES trong vong 02 (hai) ngay lam viéc qua hotline OPES
hodc email cua Ban giai quyét quyén loi bao hiém
(giaiquyetquyenloibaohiem@opes.com.vn) ké tir Iic nhan théng béo. Hai

bén s& tiép tuc 1am viéc, trao ddi dé thong nhat phuong an bodi thuong.

Buorc 5: - Trong vong 2 — 3 ngay lam viéc ké tir lic OPES nhan dugc xac nhan dong y
Thanh toan boi ciia KH vé phuong an bdi thuong, OPES s& chuyén tién boi thuong vao tai
thudng khoan ma KH cung cap. Tai khoan thanh toan nhan bdi thuong mac dinh 1a

Tai khoan TT tai VPbank.

- Trong vong 01 ngay 1am viéc ké tir ngdy OPES giri théng béo phuong an boi
thuong, KH khong c6 phan hdi vé phuong an boi thudng, hd so s& tu dong
chuyén sang bo phan Ké toan va chuyén tién ti NDBH theo quy dinh cua
OPES.

11. Piéu kién chung:

Khéach hang chiu moi chi phi phét sinh (néu c6) lién quan dén viéc nhan qua tang/dich vu
tir chuong trinh bao gdm khéng gigi han khoan thué thu nhap ca nhan (néu co).

Khéch hang nhan thong bao thoa diéu kién nhan vu dai thong trén VPBank NEO dé xéac
nhan tham gia. Trudng hop Khach hang chua xac nhan tham gia, quyén loi dugc luu lai
trong sudt thoi gian dién ra chuwong trinh. Khach hang vao Menu bao hiém trén VPBank
NEO d¢ tham gia chuong trinh.

Hé thng tu dong kiém tra diéu kién vu dai ciia Khach hang dép Gng thé Ié chuong trinh tai
muc 8.1 va Muc 8.2, hién thi wu dii theo ting ddi twong trong sudt thoi gian dién ra chuong
trinh trén VPBank NEO dong thoi théng bao toi Email coa Khach hang da dang ky tai
VVPBank hoac Théng béo trén (tng dung APP VPBank NEO.

VPBank khdng chiu trach nhiém trong truong hop email Khach hang cung cap cho VPBank
bi sai hoic c6 thay d6i ma khdng cap nhat tai tirng thoi diém. Khach hang chii dong lién hé
Hotline VPBank 1900 54 54 15 hoic 1800 54 54 15 danh cho dbi twong hoi vién VPBank
Dimond dé duoc biét thong tin.

Chuong trinh ¢6 ap dung cho can bd nhan vién VPBank.

Bang viéc tham gia chuwong trinh nay, Khach hang chap nhan tat ca cac Piéu khoan va Diéu
kién cia Chuong trinh duoc liét ké trong Thé Ié Chuong trinh. Néu duoc KH ddng v,
VPBank duogc phép sir dung hinh anh, tu liéu va cac thong tin lién quan dén ngudi tring
thuang cho muc dich quang céo, khuyén mai cia VPBank va trén cac phuong tién thong tin
dai chiing ma khdng phai tra bt ci chi phi nao thém cho nguoi nhan thuéng.

Trudng hop vi ly do bat kha khang ma céc giao dich cia Khach hang khong thuc hién dugc
7
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hodc bi sai léch thi s¢ dugc xtr 1y theo quy dinh ctaa phép luat hién hanh.
- Viéc khuyén mai s& duoc VPBank théng bao téi co quan nha nudc c6 thim quyén va thuc
hién theo diing cac quy dinh lién quan caa phap luat hién hanh.
- Trong trudng hop xay ra tranh chap lién quan dén chuong trinh nay, VPBank c6 trach nhiém

tryc tiép giai quyét, néu khong thoa thuan dugc s& xir 1y theo quy dinh caa Phép luat.



