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Ngéan Hang Viét Nam Thinh Vwong

THE LE CHUONG TRINH KHUYEN MAI
“HE SANG GU' TIEN, NHAN LIEN UU PAI”

|. Tén Chwong trinh khuyén mai: Hé sang gui tién, nhan lién vu dai (sau day goi tit 1a CTKM)

I1. Hang hoa, dich vu khuyén mai: T4t ca san pham tiét kiém tai quay va tién giri ¢ ky han trén
kénh online (VPBank NEO) (Trir san pham Bao chang thau chi online).

I11.Loai tién gixi &4p dung: VND

IV. Thoi gian khuyén mai: Tir ngay 01/06/2022- 31/07/2022

V. Pia ban (pham vi) khuyén mai: Trén toan hé théng VPBank.

V1. Hinh thitc khuyén mai: Tang thuong tién chuyén khoan vao tai khoan thanh toan tai VPBank
cua Khéch hang danh cho khach hang gui Tién giri ¢6 ky han truc tuyén va qua tang hién vat
tai quay giao dich danh cho khach hang gui Tiét kiém tai quay.

VII.  N§i dung Chwong trinh
A- Chuong trinh ting tién mit cho khach hang:

1. Thoigian 4p dung: Tu ngay 01/06/2022 — 31/07/2022

2. Piéu kién ap dung: Khach hang giri méi tién gui co ky han truc tuyén trong khoang
thoi gian dién ra chuong trinh, thoa man dong thoi cac diéu kién sau:

e SO giri méi s tién tir 50 triéu dong tra 18n, ky han tir 6 thang tro 18n.

Tai khoan tién guri s& bi phong toa trong vong 01 thang dau tién ké tir ngay gii.

- Truong hop Khach hang c6 nhu cau tat toan trudc han, Khach hang bét budc phai hoan
tra gia tri tién thuong. Khach Hang diang nhap VPbank NEO chon mon tién giri can tat
toan, hé thdng hién thi canh bao “Khoan tién guri khong duoc phép tat toan trude han
do tham gia CTKM “ . Tai thong bo nay s& c6 2 nat 1a “Tat toan” hodc “Khdng tat
toan”. Néu khach hang lya chon “Khong tat toan”, hé thdng sé quay vé man hinh trang
cha. Néu KH Iya chon “Tét toan”, hé thdng s& giai toa so tién guri va cho phép Khach
Hang dén man hinh TAt toan s6 tién guri cua Khéach hang dong thoi sé truy thu tu dong
s6 tién thuong tir TKTT Khéch hang da duoc nhan thuong. .

3. Cach thire trao thwéng
Ngay khi KH mé sé thanh cong, hé théng hién thi mic tién thuong Khéach hang
duoc nhan. Khach hang dong ¥ tham gia chwong trinh hé thng tu dong phong toa
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s6 tiét kiém trong vong 1 thang va ddng thoi hé thong thuc hién chi thuong ngay
vao tai khoan thanh toan caa Khach hang (Mic dinh Tai khoan TT trich ng guri tién
guri ¢6 ky han). Mdi khach hang dugc chi thuong 1 1an duy nhét trong ngay (Hé
théng mic dinh lya chon sd/ khoan dau tién trong ngay dé chi thuong). Trong
truong hop KH giri nhiéu sé trong cuing 1 ngay, chi ap dung tra thuéng cho sé tién
giri ¢6 ky han dau tién trong ngay . Khach hang c6 thé nhan duoc nhiéu lan thusng
trong sudt thoi gian dién ra chuong trinh. Trudng hop ngan sach hét sém s& khdng

duoc chi Vi du: Trong thoi gian dién ra CTKM, Khéch hang A thuc hién gui tién

gui truc tuyén 3 so tiét kiém cu thé:

\

Ngay 1: Giri 2 s6, s6 1 12 500 triéu, s6 2 1a 100 triéu thi hé thong s& nhan dién
s6 1 dé chi thuong véi s6 tién 1a 50,000 B

Ngay 2: Khach hang gui thém 1 s6: S6 1 1a 1 ty dong thi hé théng nhan chi
thuang cho chinh sb nay véi sb tién thudng 100,000 B

Tong tién thuong Khach hang nhan cua toan bd chuong trinh 1 150,000D

4. Co cAu qua ting: Qua tiang tién mat

Rank tién Tri gia qua tang tién Tong gia tri giai thwomg (VND)
mit (VND)
Tur 50 triéu — dudi 100 triéu 20,000 169,000,000
Tur 100 — dudi 500 triéu 50,000 695,500,000
Tur 500 triéu — dudi 2 ty 100,000 679,000,000
Tu 2ty —dudi 5ty 300,000 321,300,000
Tu 5ty tro 1én 600,000 235,200,000
Ngan sach (VND) 2,100,000,000

B- Chuwong trinh Quay sé may min
1. Theoi gian &p dung: T ngay 01/06/2022 — 31/07/2022
2. Piéu kién ap dung:

Truong hop Khach hang giri méi tiét kiem tai quay: so tién giri tiét kiém tir 50 trigu

ddng va ky han tir 1 thang trg 1én. Loai trir s6 tiét kiém dang dugc huong 14i suat 4%

2




V¥ VPBank

Ngéan Hang Viét Nam Thinh Vwong
véi ky han dudi 6 thang sé khong dugc tham gia chuong trinh.

- Truong hop Khéch hang giri mai tién giri c6 ky han truc tuyén (VPBank Neo): sé tién
gui tiét kiém tir 5 triéu dong va ky han tir 1 thang tro 18n. Loai trir s6 tiét kiém dang
duoc huong 18i suit 4% voi ky han dudi 6 thang sé khong duoc tham gia chuong trinh.

3. Co céu giai thwéng:

3.1.Chwong trinh quay sé hang thang: (02 Dot quay)

Co ciu giai Tl gk S6 lwong Téng S6 Thanh tién N@i dung giai
thudng td giai/ Dot lwgng giai (VND) thudng
Giai dac biéet | 12,000,000 2 4 48,000,000 | Tién chuyén
. khoan
Giai nhat 3,000,000 10 20 60,000,000
Giai nhi 1,500,000 30 60 90,000,000
Giai ba 200,000 50 100 20,000,000
Tong ngin sach (VND) (di gom VAT) 218,000,000

3.2.Chwong trinh quay thuéng cudi chwong trinh (01 Pot quay):

N&i dung qidi Gia tri giai Thanh tién
Co ciu : thu’(rr?gg thwéng Téng s qua ting (VND)
(VND) chuong trinh (dd gom VAT)
Giai dac bigt | __, : 60,000,000 1 60,000,000
"7 | Tién chuyén
khoa

Giai nhat oan 30,000,000 1 30,000,000
Tong cong (dd gom VAT) 2 90,000,000

4. Ndi dung chi tiét thé 1¢ chwong trinh khuyén mai:

4.1.Piéu kién, cach thic, thii tuc cu thé khach hang phai thuc hién dé dwoc tham gia
chwong trinh khuyén mai:

a. Chwong trinh quay sé hang thang:

- Hinh thtc quay s6: Quay sé truc tuyén (online) cudi mdi thang va duoc trién khai bang
hé thdng tu dong cua VPBank.
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- S0 ky thuc hién quay so: Quay so 2 dot
- Trong thoi gian dién ra chwong trinh, Khach hang thoa man dong thoi cac diéu kién cua
chuong trinh s& duoc cung cip ma du thuéng truc tuyén (online) tai hé théng VPBank
theo ky quay thuong.

- Mot Khach hang c6 thé cé nhiéu ma dy thuong, tiy thudc vao sb du tién guri tiét kiem/
tién guri c6 ky han cua Khéch hang théa man diéu kién ndo cua chwong trinh. Theo do,
Khéch hang s& nhan duogc tong sé ma du thudng twong tng vai s6 du tai khoan tiét kiém/
tién guri co ky han cia Khéch hang d6 tai thoi diém théng ké cua VPBank.

- M®di Khach hang duoc dinh nghia dya trén sé CIF dugc ghi nhan tai hé théng VPBank.

- biéu kién Khéch hang tham gia quay thuong:

Toéng s6 ma
du thwong dw
kién trong 2
Ky:

Piéu kién dé Khach hang nhan dwec méa dy thuéng

Khéach hang théa man dong thoi cac didu kién tly thude vao cac truong hop cu thé
nhu sau
- Trudng hop Khach hang gui méi tiét kiém tai quay: S6 tién gui tiét kiem tur
50 triéu dong va ky han tir 1 thang tre 1én. Loai trir s6 tiét kiém dang duoc
huong l4i suat 4% véi ky han dudi 6 thang s& khong duoc tham gia chuong
trinh.

- Trudng hop Khach hang giri mai tién giri ¢6 ky han tryc tuyén (VPBank
Neo): s tién gui tiét kiém tir 5 triéu dong va ky han tir 1 thang trg 18n. Loai
trir 6 tiét kiém dang dwoc huong I4i suit 4% vai ky han duéi 6 thang s&
khong duogc tham gia chuong trinh. 150,000

Khéch hang thoa man diéu kién s& dugc nhan twong Gng sb lugng ma du thusng cu
thé nhu sau:

5. S6 lwong ma du thuong dbi véi Khach hang giri mai tiét kiém tai quay
= Lam tron sb xudng (S6 tién giri/ 50,000,000 VND)

6. S6 luong ma du thuong dbi véi Khach hang guri méi tiét kiém truc
tuyén (VPBank NEO) = Lam tron sb xudng (Sé tién giri/ 5,000,000
VND)

M3i dot quay thuong, 92 Khéach hang may mén s& duoc nhan wu dai qua tang 1a tién
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mit theo tirg giai trong tng. VPBank chuyén so tién khuyén mai dwoc hoan vao tai
khoan thanh toan caa KH tai VPBank. Tong gid tri giai thuong 1a 109.000,000 VND
(Bang chiz: Mt tram linh chin triéu dong)

Khach hang dugc nhan méa dy thuéng va tham gia tat ca cac ky quay sé néu Khach
hang dap tng diéu kién dé nhan ma quay thuéng cua ky quay do.

Téng cong 150,000

Chuwong trinh quay thwéng cuoi chwong trinh:

Hinh thirc quay sé: Quay s6 truc tuyén (online) va duoc trién khai bang hé théng tu dong
cua VPBank vao ngay 20/08/2022.

S6 ky thyc hién quay sé: 1 ky

M3 quay thuong la bao gdm toan bo cac ma ma VPBank di phat hanh cho Khach hang
trong ca 2 dot giai quay hang thang.

Mbi Khach hang duoc dinh nghia dua trén sb CIF duoc ghi nhan tai hé thong VPBank.

5. Céch thirc phat hanh bang chieng xac dinh tring thwéng:

K& tir thoi gian trién khai chwong trinh, dir liéu Khach hang tham gia chuong trinh dugc
hé thong VPBank ghi nhan theo tirng ky.

Dot 1 duge xac dinh khi Khach hang giri méi tiét kiem/ tién gui tir (00:00) 01/06/2022—
(11:59) 30/06/2022

Dot 2 duogc xac dinh khi Khach hang guri mai tiét kiém/ tién gui tir (00:00) 01/07/2022 —
(11:59) 31/07/2022

Dot cudi chuong trinh duoc xac dinh bang cac s6 guri mai sinh ma tir Pot 1+ Pot 2 va
dam bao s6 tiét kiem/ Tién guri dang duy tri tai VPBank dén ngay 31/07/2022.

Trung tdm phan tich dit liéu cia VPBank (BICC) xuét dit liéu Khéch danh sach cac Khach

hang thoa diéu kién dat ma du thuéng vao mai dot.
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- Hé thong VPBank s¢ tinh tong so6 lwgng méa du thuong hop 1€ caa Khach hang thoa mén

diéu kién theo danh sach cia BICC va giri email tu dong dén Khéch hang vao ngay 10
thang ké tiép dé thong béo tong sé ma dy thuong Khéch hang hop 1é sé hitu thang lién
trude dé quay sé. DI v6i chuong trinh quay sé cudi cung, hé théng VPBank sé& sir dung
lubn cac ma da phat hanh cua dot 1 + dot 2 dé quay thuong va dam bao sb tiét kiem/ Tién
giri dang duy tri tai VPBank dén ngay 31/07/2022.

- VPBank khong chiu trach nhiém trong truong hop email Khach hang cung cip cho
VPBank bi sai hodc cé thay doi ma khong cap nhat tai tirng thoi diém. Khach hang cha
dong lién hé Hotline VPBank 1900 54 54 15 dé duoc biét thong tin ma du thuong hop 16
ma Khach hang dugc VPBank phat hanh va tham gia quay thuong ¢ tiung ky

6. Quy dinh vé bing chitng x4c dinh tring thwéng:
Cau triic ma du thuong hop 1é duge VPBank quy dinh tai hé théng nhu sau:
San pham tiét kiém tai Quay: <HE22><TK><8 Chir sb tang dan> (bat
dau tir 00000001)
San pham tién giri truc tuyén: <HE22><TG><8 Chir s6 tang dan > (bt

dau tir 00000001)
Vi du: HE22TK00000001, HE22TK00000002....

7. Thaoi gian, dia diém va cach thire xac dinh tring thwéng:

- Thoi gian xac dinh trang thuong: ngay khi VPBank thyc hién quay sé truc tuyén vao cac
cot mbc thoi gian sau:

. Thoi gian xét dir liéu KH
Chwong | Thoi gian quay o e s .
R A du dieu ki¢n cia chwong Loai giai thwong (VND/giai)
trinh SO R
trinh
2 giai dac biét : Tién chuyén
khoan tri gia 12,000,000 VND
Ch“’“r‘]‘g 10 giai nhit: Tién chuyén khoan
trin i Qi4
qua'ly N Pot 1: (00:00) 01/06/2022— tri gid 3,000,000 VND
hang 20/07/2022 (11:59) ) 30/06/2022 30 giai nhi: Tién chuyén khoan
thang tri gia 1,500,000 VND
50 giai ba: Tién chuyén khoan tri
gia 200,000 VND
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(00:00) 01/07/2022— 2 giai ddc biét: Tién chuyén
(11:59) ) 31/07/2022 khoan trj gia 12,000,000 VND
10 giai nhat: Tién chuyén khoan
Pot 2: tri gi4 3,000,000 VND
20/08/2022 30 giai nhi: Tién chuyén khoan

tri gia 1,500,000 VND

50 giai ba: Tién chuyén khoan tri
gi4 200,000 VND

Chuong (00:00) 01/06/2022— ‘ ﬂ
trinh | 20/08/2022 (quay (11:59) ) 31/07/2022 1gidi dac bigt: Tien chuyen
quay 56 ngay sau khi khoan tri glé 60,000,000 VND

Cudi hoan tat quay 1 giai nhat: Tién chuyén khoan
chwong bot 02) tri gia 30,000,000 VND
trinh

oo

Pia diém xé4c dinh trang thuong: Tai toa thap VPBank 89 Lang Ha, Quan Péng Pa, Ha
NoI

Céch thirc x4c dinh tring thuong: Quay sé bang phan mém quay thudng tu dong dé xéac
dinh ngau nhién ma du thuéng may mén tring thudng cua chuong trinh.

Giai thuong quay s6 2 Dot s& duoc xac dinh theo thir tu 1an luot sau: 02 Bac biét rdi dén
10 giai nhat, 30 giai nhi va cudi cing la 50 giai ba.

Giai thuong quay s6 cudi chuong trinh s& duoc xac dinh theo tht ty lan luot sau: 01 Dac
biét roi dén 01 giai nhat .

. Quy dinh thdng bao trang thuwong

8.1.P0i v6i chwong trinh quay sé hang thang:

Théng bao trang thuong: Trong vong 10 ngay 1am viéc ké tir ngay c6 két qua quay sé &
tung dot quay thuong, VPBank guri cho Khach hang thong bao tring thuong trong Ky
quay sb do thong qua Email véi thong tin ma Khach hang da diang ky véi VPBank hoac
Website : https://www.vpbank.com.vn/ca-nhan.

Thoi gian trao thuong: Trong vong 45 ngay ké tir ngay két thuc chuong trinh, VPBank s&
hoan tat viéc chi thuong vao tai khoan thanh toan caa Khach hang (sau khi khau trir thué
TNCN néu co).

8.2.P0i v6i chwong trinh quay sé cudi chwong trinh:
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Thong bao trang thuéng: Trong vong 10 ngay 1am viéc ké tir ngay quay sé cudi chuong
trinh, VPBank gui cho Khach hang thong bao trang thudng thong qua Email véi thdng
tin ma Khach hang da dang ky voi VPBank hoiac Website
https://www.vpbank.com.vn/ca-nhan.

Thoi gian trao thuong: Trong vong 45 ngay ké tir ngay két thiic chuong trinh, VPBank s&
hoan tat viéc chi thuéng vao tai khoan thanh toan cia Khéch hang (sau khi khau trir thué
TNCN néu co).

9. Thoi gian dia diém, cach thirc va thii tuc trao thuwéng

Cach thuc trao thuong:

Chuong trinh Céach thie trao thuéng Thoi gian trao thwéng

Quay sé hang
thang

Khéch hang khong phai thuc hién
bat ky thu tuc ndo, VPBank s&
chuyén khoan vao tai khoan thanh

VPBank hoan tit viéc tang tién cho KH khong
muon qué 45 ngay ké tir ngay két thiic chuong
trinh

toan cua Khach hang tai VPBank

Quay sbé cudi | bat ky tha tuc nao, VPBank sé&
chwong trinh | chuyén khoan vao tai khoan thanh

Khéch hang khong phai thuc hién

X . trinh
toan cua Khach hang tai VPBank

M3 trang thuang 1a ma triing khap vai két qua quay sé tai hé thong VPBank va cac khoan
tién giri cia Khach hang khong duoc tat toan trudc han trudc thoi diém quay tuong Gng
tung dot quay.

Trach nhiém cia Khach hang tring thuong d6i véi chi phi phat sinh khi nhan thuang,
thué thu nhap khong thuong xuyén:

Khach hang trang thuéng phai nop thué thu nhap khong thuong xuyén (néu cé) theo quy
dinh caa phéap luat hién hanh. VPBank s& khau trir thué thu nhap khong thuong xuyén
Khéch hang phai nop truéc khi chi tra giai thuong. Khoan thué thu nhap ca nhan nay
VPBank s& thay mat khach hang ké khai va nop cho co quan thué theo quy dinh.

VIII. Pau méi giai dap thac mac cho khach hang vé cac van deé lién quan dén Chuong
trinh khuyén mai.

Moi thac méc lién quan dén chuong trinh khuyén mai, Khach hang lién hé cac dia diém
giao dich cua VPBank trén toan qudc hoic lién hé Trung tdm dich vu khach hang 24/7-
Hotline 1900545415 (phi 1,000d/phut) hoac 024 39288880

VPBank hoan tit viéc tang tién cho KH khong
muon qué 45 ngay ké tir ngay két thiic chuong
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IX. Tréach nhiém cong bo thong tin:

VPBank c6 trach nhiém thong bao day dua chi tiét noi dung thé 1¢ chuong trinh khuyén
méi, cong khai két qua va danh sach Khach hang duoc tang thuong trén website:
https://www.vpbank.com.vn/ca-nhan va théng béo truc tiép cho nguoi duoc ting thuong
thong qua Email ma Khach hang da dang ky véi VPBank.

VPBank khéng chiu trdch nhiém trong truong hop khong lién hé dugc vai Khach hang
trang thudng theo cac thdng tin lién hé Khach hang da dang ky vai Ngan hang va truong
hop tai khoan thanh toan caa Khach hang khéng con hoat dong trén hé thong cua VPBank.

X. Céc quy dinh khéc:

Déi véi cac ky han dudi 6 thang, tong muc i suat quy d6i ma Khach hang duoc nhan
khong dugc vuot I3 suat tran theo quy dinh NHNN.

Khéach hang van dugc huang chinh sach cong i suat va tich liy diém Loyalty theo quy
dinh hién hanh.

VPBank khdng chiu trach nhiém trong truong hop chi tra tién chuyén khoan caa Chuong
trinh, TKTT cua KH bi thu phi theo chinh sach phi caa TKTT.

Viéc thuc hién chuong trinh khuyén mai phai dam bao tinh cng bang, minh bach va
khach quan cho khach hang.

Khach hang khong dugc phép chuyén nhuong giai thuong, tién thuong cho bat ky mot
bén tha ba nao.

Néu Khach hang c6 nhiéu muc s du tai khoan thanh toan trong cac ngay trong tuan,
Khéach hang s& duoc 4p dung ma quay thuang theo muc sé du cua ngay thap nhat thoa
man diéu kién caa chuong trinh.

Chuong trinh ¢6 &p dung cho can b nhéan vién VPBank.

Bang viéc tham gia chuong trinh nay, Khach hang chap nhan tat ca cac Diéu khoan va
Diéu kién cua Chuong trinh dugc liét ké trong Thé 1é Chuong trinh.

Néu dugc Khach hang trang thuéng dong v, VPBank sé sir dung tén va hinh anh khéch
hang tring thuong cho muc dich quang cao thuong mai

Truong hop vi ly do bat kha khang ma céc giao dich cua Khéach hang khong thuc hién
duoc hoac bi sai Iéch thi s€ dugc xur 1y theo quy dinh cua phap luat hién hanh.

Viéc khuyén mai s& duoc VPBank thong bao téi co quan nha nudc ¢d tham quyén va thuc
hién theo dting cac quy dinh lién quan caa phap luat hién hanh.
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- Trong truong hop xay ra tranh chap lién quan dén chuong trinh nay, VPBank c6 trach

nhiém tryc tiép giai quyét, néu khong thoa thuan duoc tranh chap s& duoc xu ly theo quy
dinh caa phép luat.

- Dbi voi nhing giai thuong khong c6 ngudi tring thuong, VPBank c6 trach nhiém trich
nop 50% gid tri di cong bd cua giai thudng do vao ngin sach nha nudc theo quy dinh
phép luat.
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