QnA

Tai Khoan Thanh Toan

. Khach hang hién hiru dworc tinh 1a khach hang nhw thé nao?

Khach hang cia VPBANK m& ma khach hang (CIF) tr 22/5/2025 tré& vé trudc

. Khach hang méi dworc tinh la khach hang nhw thé nao?

Khach hang mé& ma khach hang (CIF) mai tinh ttr 0:00 ngay 23/05/2025

. M6t khach hang (CIF) ¢é nhiéu tai khoan thi sé dw (CASA) tinh nhw thé nao?

Tinh béng tdng sb dw trén cac tai khodn thanh toan ctia khach hang dé

. S6 dw binh quan tuan ting net dwoc tinh nhw thé nao? (thé Ié cho KH hién hiru)

Sé dw trén tai khodn thanh toan binh quan tuan tang net dwoc tinh tlr ngay dau tién trong
ky xét thuwéng dén hét ngay cudi cuing trong ky xét thwdng khéng tinh ngay chd nhat so voi
th&i gian quy dinh cla chwong trinh. Bao gébm ca sb tién dau tw ctia Super Sinh 1&i trong
thoi diém tinh.

Coéng thirc: (*) S6 dw binh quan tuan ting net dworc tinh:

DPéi v&i tuan 1, tinh s6 dw s6 dv binh quan ting net giai doan 23/5/2025 — 28/5/2025
(khéng gdm chii nhat) so v&i giai doan 1/4/2025 - 30/4/2025. Bao gébm ca sb tién dau tw
ctia Super Sinh |&i trong thdi diém tinh.

D6i v&i tudn 2 va tuan 3, tinh sb dw binh quan tang net cla giai doan tinh thuwéng so voi
giai doan ky trwdc dd, khéng tinh ngay chii nhat. Bao gébm ca sb tién dau tw ctia Super
Sinh I1&i trong théi diém tinh.

. S6 dw binh quan tuan dwoc tinh nhw thé nao? (thé Ié cho KH mé&i)

S6 dw binh quan tuan nay sé bao gdm t» ngay dau dén ngay cubdi clia ky xét thwéng,
khéng bao gom ngay chli nhat. Bao gom ca so tién dau tw ctia Super Sinh |61 trong thoi
diem tinh.

Cong thirc: S6 dw trung binh trong tuan tinh bang (tong sé dw va tién dau tw Super
Sinh I1&i trong ky) chia tdng s6 ngay trong tuan (khéng gom chu nhat).

. Toi 1a khach hang méi, toi dwoc tham gia ca 2 thé 1é khuyén mai khong?

Khéng duoc tham gia . Khach hang méi mé CIF ké tir ngay 23/5/2025 chi dwoc tham gia
thé 1&é ciia CTKM cho KH mé&i

. T6i dwore nhan t6i da bao nhiéu vé cho thé 1é nay?

M6i Khach hang chi nhan téi da 1 vé/tudn va 2 vé trén toan thé I& nay va téi da 2 vé tur tat
ca cac chwong trinh Uu dai Tang vé tham gia sw kién am nhac “WVPBANK PRESENTS THE
SPARK K-START IN VIET NAM 2025”. Trong trwéng hop mét tuan khach hang dap tng
nhiéu thé |é tdng vé, khach hang sé dwoc téng vé co gia tri Ién nhét.




Thé IDC

. Toi c6 thé str dung nhirng loai thé ghi no nao ctia VPBank dé dwoc tham gia chwong
trinh
Ban can s dung thé ghi ng’ qudc té VPBank Visa, bao gdm cac loai thé sau:

THE GHI NQ’ BIN
VPBANK VISA PRIME PLATINUM DEBIT 45411909
VISA VPBANK VISA SHOPEE DEBIT 41581500
VPBANK VISA PLATINUM TRAVEL DEBIT 45411901

. Téi dworc ting hang vé nao, diéu kién la gi? . .
Khach hang sé dwoc tang 01 vé hang CAT 4 (Seating), tri gia 1.500.000 dong khi co tong
gia tri chi tiéu hop 1€ cao nhat trong Giai Doan Khuyén Mai.

] Diéu kién Chi tiéu toi thieu
Giai Poan Khuyén Mai hop 1€ trong giai doan
khuyén mai

Téng sé lwong

(*)

Tuan 1: 23/05 - 28/05 Téng doanh s chi tiéu thé 100

ghi no hop & dat téi thiéu
Tuan 2: 29/05 - 03/06 10.000.000 VND théng qua 100
POS va Internet clia tirng

. tuan trong giai doan khuyén
Tuan 3: 04/06- 09/06 mai 100

. Toi dwore nhan t6i da may vé cho thé Ié nay?
Khach hang chi nhan téi da 1 vé tir chwong trinh ap dung véi giao dich thé ghi no quéc té
IDC va ti da 2 vé twr ttr tAt cd cac chwong trinh Uu dai Tang vé tham gia sw kién &m nhac
“VPBANK PRESENTS THE SPARK K-START IN VIET NAM 2025”,. Khach hang tham gia
nhiéu chwong trinh tang vé mét thoi diém va déu dat da diéu kién, VPBank sé trao thuéng
vé cO gia tri cao hon
. T6i c6 thé mé thé & dau?
Cach 1: D& mé thé nhanh nhét, VPBank khuyén khich khach hang dang ky mé thé Phi Vat
Ly trén (rng dung VPBank NEO dé kich hoat va str dung ngay trong ngay. Quy khach chi
can thyc hién cac bwéc sau:
Tai app VPBank NEO tai link: https://vpbank.go.link/clQVe
Chon Tai Khoan Sé dep
Thwc hién dinh danh dién t&
Chon mé& Thé ghi no Visa quéc té
Xac nhan hop dong

6. Dang nhap vao NEO dé kich hoat Thé
Cach 2: M& theé tai Chi Nhanh/ Phong giao dich. Quy khach co thé dén Phong giao dich/ chi
nhanh VPBank gan nhat dé dwoc hd tro.
Lwu y: Khi di mang theo Gidy t& tuy than
. Toi can lam gi dé kich hoat va sir dung thé?
Kich hoat qua SMS: Soan VPB KHT <4 so cuoi the> <So CCCD/HC> gui 8149

arwhE



https://vpbank.go.link/clQVe

CC Acqui/ UPL/OD
CC Acqui:

1. Téico thé mé thé & dau?
v’ Céch 1: Bbi v&i KH hién hiru ctia VPBank va da c6 han murc tin dung dwoc phé duyét
trudc, KH cé thé dang ky mé thé trén (rng dung VPBank NEO >> Chon muc Thé tai
trang chu
(Céach nhan biét Quy khéch c6 han mure tin dung phé duyét truéc: vao muc Thé tai trang
chud VPBank NEO, Quy khach duoc dé xuét han mure thé tin dung cung véi nat “Mé thé
ngay’)
v/ Céch 2: Bbi v&i KH hién hiru nhwng chwa c6 han mdrc tin dung phé duyét trwéc hodc
KH m&i, c6 thé dang ky mé thé qua cac kénh sau:
o Kénh online: https://cards.vpbank.com.vn/
o Keénh offline: M& thé tai Chi Nhanh/ Phong giao dich. Quy khach cé thé dén Phong
giao dich/ chi nhanh VPBank gan nhat dé dwoc hd tro. Lwu y: Khi di mang theo
CCCD/CMND
Khuyén nghi: Dé cé thé duoc phat hanh trong thoi gian nhanh nhét, VPBank khuyén khich
Quy khéach chon thém option “M& thé tin dung phi vét ly” trong qué trinh mé thé dé nhan
ngay thé phi vat ly sau khi h6 so mé thé duoc phé duyét.
2. T6i can lam gi dé kich hoat va st dung thé?

v' Céach 1: BDang nhap VPBank NEO > Thé > Kich hoat thé > Lam theo hwéng dan.

v/ Céch 2: Kich hoat qua SMS: Soan: VPB KH <4 sé cudi thé> <S6 CMND/HC> givi 8149.
3. Sau khi mé& thé thanh c6ng, diéu kién chi tiéu dwoc tinh nhw thé nao?

e Trong tbi da 7 ngay tr ngay mé thé, Khach hang can cé téi thiéu 8 giao dich chi tiéu
v&i tbng chi tiéu tir 8 triéu tré 1én

e Giao dich chi tiéu phai la giao dich tai POS hoac giao dich Online, va phai la cac
giao dich mua ban thyc té va dwoc phép theo quy dinh cla phap luat Viét Nam

e Tbng doanh sb giao dich dwoc tinh trén ca thé vat ly va phi vat ly

UPL:

1. Gia tri giai ngan m&i cé tinh khoan bao hiém khoan vay khéng?
Khong tinh

2. KH lam tai giai ngan, CCN c6 dwoc tinh khéng?
Khong tinh

3. Diéu kién xét thwéng la gi?
Ban can dap &ng 2 diéu kién sau:
e Khach hang cé thé VPBank VISA
e Gidi ngan thanh céng khodn vay tiéu dung trong th&i gian dién ra chwong trinh
e Sb tién giai ngan t6i thiéu: 100.000.000 VND
Uu tién: Tong gia tri gidi ngan — Ngay gidi ngan — Ngay dang ky trén VPBank NEO

OD:

1. Phan dw no KH can duy tri la dw nge méi phat sinh sau ngay dang ki hay dw no cil
trwérc do? )
Ap dung cho ca duv ng cii trwedc dé + dw ng phét sinh trong thoi gian dién ra chwong trinh



https://cards.vpbank.com.vn/

. Toi c6 thé dang ki thau chi & dau?

KH c6 thé thwc hién d&ng ki thau chi trén VPBank NEO, bang cach vao man hinh Khoan
vay aTh4u chi tin chap.

Néu tdi chi tiéu va tra lai trwéc 18h cluing ngay thi giao dich dé cé dwoc tinh vao dw
ne quy tri théa diéu kién chwong trinh khéng?

Khéng. D ng duwgec tinh phai la dw ng phat sinh qua dém

. Diéu kién xét thwéng la gi?

Khach hang co6 thé VPBank VISA

Dw no OD binh quan cao nhat

Va thoi gian duy tri dw no lién tiép tlr cao dén thap

Thoi gian d&ng ky tham gia chwong trinh sém nhét

AF

T6i c6 thé nhan dwoc téi da bao nhiéu vé theo chwong trinh nay?

Ch

Chwong trinh dinh danh AF:

e KH dinh danh mé&i/nang hang tr& thanh Hbéi vién VPBank Diamond - phan hang Diamond* va
trong thoi gian dién ra chwong trinh sé& dwoc tang ti da 1 vé CAT 2 tri gia 2.900.000 déng

e KH dinh danh mé&i/nang hang tr& thanh Hoéi vién VPBank Diamond - phan hang Diamond Elite
sé duoc tang téj da 1 vé VIP1 tri gia 5.500.000 déng

Lam the nao dée kiem tra t6i da dworc nang hang Ién VPBank Diamond/Elite/Private?

e Céch 1: vao VPBank NEO -> An “M& rong” -> Kiém tra Hang hoi vién

e Cach 2: lién hé va&i can bdé cham soc khach hang RMP va RMD

e Cach 3: lién hé voi CN dang phu trach KH

D

STK téi tuc cé dwore tham gia “Chwong trinh tang vé concert K-Pop cho Khach hang cé nhan

guri tién” khéng?

KHONG. Chwong trinh chi xét sé dw tang net clia Khach hang dé xét qua tang.

Chwong trinh chi 4p dung cho cac san pham givi kénh quay?

KHONG. Chwong trinh ap dung cho cac san phdm theo quy dinh ctia Chwong trinh trén cac kénh

online va tai quay.

Khach hang tham gia Chwong trinh, CSR c6 can danh dau trieong NR Program ko?

KHONG.

Cach tinh s6 dw tang net nhw thé nao?

L4y téng sb dw cac ky han >=06 thang (ho&c tlr 184 ngay dbi v&i san pham Tiét kiem/Tién guri

Thinh vwong linh hoat) cta tirng Khach hang (KH) tai ngay cudi ciing clia ky xét qua tang trv di

tbng sé dw cac ky han >=06 thang (ho&c tv 184 ngay ddi v&i san pham Tiét kiém/Tién gl Thinh

vuwong linh hoat) ctia KH dé tai cudi ngay 22/05/2025. (Lwu y sb dw khéng bao gém san pham CD)

. Lam thé nao dé biét dworc cac khoan tién gtri tham gia Chwong trinh dé CSR thwc hién truy
thu khi Khach hang (KH) vi pham Thé [&?

Sau khi c6 danh sach cac KH da diéu kién nhan qua tang Chwong trinh, Phong san pham sé g

danh sach cho Khéi Céng nghé théng tin thwc hién phong téa cac khoan tién glri dé.

Tham quyén phé duyét giai téa khoan tién gri tham gia Chwong trinh la cap nao?

Giam dbéc chi nhanh la cap phé duyét gii tda.

Cac khoan tién gtri tham gia CT cé dworc ap dung l&i suat theo biéu |3i suat thdm quyén

khéng?




10.

CO. Céc khoan tién glvi da diéu kién theo quy dinh van dwoc ap dung lai suat theo biéu lai suét
thdm quyén.

Khoan tién gtri tham gia Chwong trinh cé dworc tat toan trweéc han khong?

CO. Trong trwdng hop phat sinh tat toan trwéc han hodc rat mét phan gbc trwdc han mot/hodc cac
khodn tién gtri tham gia Chwong trinh, VPBank thu hdi gia tri qua tdng da nhan theo Thé Ié Chwong
trinh.

Khach hang du diéu kién vé sé dw ting net mic dinh sé dwoc nhan vé qua tang?

KHONG. Chwong trinh 1y theo thir tw tdng net tir cao xudng thap theo “Diéu kién xét qua tang” tai
Thé 1&8 Chwong trinh; Trwdng hop cé nhiéu Khach hang théda méan diéu kién vé s dw tang net, sé
xét dén yéu td Khach hang dang ky tham gia CT trén VPBank Neo sém nhat; Do d6 Khach hang
tham gia cang s&m thi co hdi nhan vé cang cao.

Chwong trinh c6 thé két thic trwéc thei han ngay 09/06/2025 khong?

CO THE. Khi Chwong trinh xac dinh dwoc 600 Khach hang dua diéu kién nhan vé (theo tirng loai vé)
thi Chwong trinh sé két thuc.

Cac cau hoi chung

T6i c6 thé nhan vé mién phi qua chwong trinh ting vé VPBank bang cach nao?

Chi can hoan thanh 2 bwéc don gian dé cé co hdi nhan vé mién phi:

v' Buwoc 1: dang ky tham gia chwong trinh trén (ng dung VPBank NEO

v' Buwéc 2: Chon hinh thirc san vé phu hop nhat v&i ban va bat dau hanh trinh san qua! VPBank
¢6 11 chwong trinh wu dai dac biét, danh riéng cho cac nhém khach hang:

Chu thé tin dung 1a hdi vién VPBank Prime (c6 diéu kién)

Chu thé tin dung VPBank Visa (cé diéu kién)

Chu thé VPBank Visa (Thé ghi no qubc té - IDC) (co diéu kién)

Khach hang tang treong Casa trén TKTT c6 s6 dw Casa binh quan tuan (bao gom ca s6 duw

Super Sinh 1) TANG NET ttr 50 triéu (co dieu kién)

Khéach hang dinh danh AF (c6 diéu kién)

Khéch hang vay thau chi OD (c6 diéu kién)

Khach hang mé& mai thé tin dung Visa (c6 diéu kién)

Khéach hang vay tin chAp UPL (c6 diéu kién)

Khach hang tang Net TD (c6 diéu kién)

Khach hang mé& mai thé ghi no Visa (c6 diéu kién)

Téi c6 thé dang ky tham gia chwong trinh bang cach nao?
Céch thirc dang ky nhw sau

e Buwdéc 1: BDang nhap vao ng dung VPBank NEO

e Buwdc 2: BAm vao muc Banner trwot & trang cht dé déng ky

¥ vpPBank | VISA | @=avemen

¥ VPBanK e

1@ | & ™ | sPARK
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e Budc 3: Hoan tat dang ky théng tin




Khi nao toéi nhan dworc vé?

Vé duoc tra theo tivng tudn, VPBank sé glri thong bao nhan vé qua email KH déng ky véi VPBank

Giai doan khuyén mai

The&i gian théng béo
tring thwéng

Th&i gian Khach hang dw kién
nhan dwegc thdng tin vé

Tuan 1: 23/05 - 28/05 05/06 10/06
Tuan 2: 29/05 - 03/06 11/06 13/06
Tuan 3: 04/06- 09/06 15/06 18/06

T6i nhan vé qua dau?

BTC sé glri ma vé e-ticket cho Khach hang qua email CTicket Platform no-reply@cticket.vn
TOi nhan dwegc bao nhiéu vé trong Chwong trinh?
Moi Khach hang sé nhan maximum 2 vé trong sudt Chwong trinh
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