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Tén chwong trinh: 1 PHUT PE VPBANK PRIME HIEU BAN

Thoi gian trién khai: ..../11/2024 — 31/12/2024 hoic téi khi hét ngan sach (tuy diéu kién
nao dén trudc)

I11. Pham vi trién khai: Trén toan hé thong VPBank

IV. Péi twong ap dung: Cac Khach hang 1a hoi vién VPBank Prime

V.

1.

Noi dung chwong trinh:

Hang héa, dich vu khuyén mai: Khéach hang tham gia khao sét chan dung trén VPBank
NEO
Hinh thic khuyén mai: Tang E-voucher NEO
Giai thich tir ngir, tir viét tat:
Trong Quy dinh nay, trir trudng hop ngir canh cu thé cé quy dinh khac, cac tir ngir dudi day
duoc hiéu nhu sau:
- VPBank: La Ngan hang TMCP Viét Nam Thinh Vuong
- H@éi vién VPBank Prime: La Khach hang c4 nhan dap tng du cac diéu Kién dé tro
thanh Hoi vién VPBank Prime theo quy dinh cia VPBank trong ting thoi Ky, dugc
VPBank dinh danh trén hé thong.
- CTKM: La cac Chuong trinh khuyén mai trong Thé 1& nay
Tong gia tri qua tang cia chwong trinh khuyén mai: 99,800,000 VND (Bang chiz: Chin
mueoi chin triéu tam tram ngan dong chan)
N§i dung chwong trinh khuyén mai
5.1 Piéu kién dé nhan wu dii:
a) Khéach hang la hoi vién VPBank Prime tham gia khao sat chan dung trén VPBank
NEO trong thoi gian dién ra chuong trinh
- Céch 1: Bam vao Banner khao sét trén VPBank NEO
- Céch 2: Bam vao link khao sat duoc giri cho ting Khach hang dudi dang
Notification
(*) Hodc cac hinh thitc khdc do VPBank quy dinh va thdng béo téi KH trong ting thoi ky
b) Cac Khach hang thudc dbi twong 4p dung va thuc hién khao séat thanh cong sé
duogc nhan qua tang:

STT

Péi twong Phén thwéng Téng gia tri Voucher

E-Voucher NEO tri

99 KH dau tién thuc hién khao sat moi tuan gi4 50,000 VND

4,950,000 VND

Van ban nay chira cac thong tin 1a tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thic nao
néu khoéng duoc sy cho phép cua cap cd tham quyen cua VPBank.
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E-Voucher NEO tri

2 1000 KH tiep theo thuc hién khao sat moi tuan gi4 20,000 VND 20,000,000 VND
- Mai Khach hang chi duoc nhan qua ting 1 1an tir chwong trinh
5.2 Thoi diém nhan Voucher: Trong vong 10 ngay lam viéc ké tir ngdy Khach hang thuc
hién khao sat thanh céng trén VPBank NEO
5.3 Phwong thirc ting Voucher: VPBank s& giri E-Voucher dén Khach hang du diéu kién
qua tng dung VVPBank NEO/hoac Email/hoac SMS theo thong tin Khach hang da dang
ky véi Ngan hang
6. Co cAu qua ting:
STT Poi twrong Phan thwéng | Tong gia tri Voucher
1 99 KH dau tién thuc hién khao sat mdi tuan E-Voucher 50,000 | 4,950,000 VND
2 1000 KH tiép theo thuc hién khao sat mdi tuan | E-Voucher 20,000 | 20,000,000 VND
3 Tong gié tri giai thuong 1 tuan 24,950,000 VND
4 Tong gié tri giai thuong 4 tuan 99,800,000 VND
- Trong trudng hop s6 luong KH thoa mén diéu kién nhan qua tang cia tuan trudce it hon
s6 lugng qua tang cua tuan do, sb6 qua ting con du chua trao s& duoc cong don vao sd
lugng qua tang caa tuan ké tiép.
7. Noi dung khéc:

a)

b)

f)

Néu dugc khach hang dong y, VPBank duoc phép sir dung hinh anh, tu liéu va cac
thong tin lién quan dén nguoi tring thuéng cho muc dich quang céo, khuyén méi cia
VPBank va trén cac phuong tién thong tin dai ching ma khéng phai tra bat ct chi phi
nao thém cho nguoi nhan thuong

VPBank C6 quyén tir chi chi tra qua tang cho bat ky Khach hang nao ma VPBank cho
la gian 1an, gia mao, hoic khong dang ban chat giao dich thanh toan hang hoa, dich vu
phuc vu muc dich tiéu dung c4 nhan hop phap hoic vi pham bat ky diéu khoan va diéu
kién nao cua CTKM

VPBank s& khong chiu trach nhiém déi voi viéc Khach hang khdng nhan dugc thdng
bao do thay d6i dia chi lién hé, email hay s dién thoai ma chwa cap nhat cho VPBank.
Khéach hang c6 thiac mac/khiéu nai vé két qua chuong trinh vui 1ong lién hé qua Hotline
1900 54 54 15 caa VPBank khdng muon qué 30 ngay ké tir ngay két thic chuong trinh
Moi quyét dinh ctia VPBank lién quan dé cac chwong trinh wu dai, bao gdm két qua
Khéach hang nhan wu dii trong sudt chuong trinh nay c6 thé thay dbi tai tirng thoi diém
theo toan quyén quyét dinh cia VPBank sau khi da thuc hién cac tha tuc can thiét theo
quy dinh cua phap luat

Bing viéc tham gia uvu dai nay, Khach hang méac dinh chap thuan tat ca cac Diéu khoan
va Diéu kién cuia Chuong trinh wu dii duoc liét ké trén. Trong trudng hop ¢ tranh chap,
quyét dinh cua Phap luat la quyét dinh cudi cung.

Van ban nay chira cac thong tin 1a tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thic nao
néu khoéng duoc sy cho phép cua cap cd tham quyen cua VPBank.
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g) Céc noi dung khac khong dugc quy dinh trong Thé 18 nay s& ap dung theo cac Quy dinh

va Quy ché hién hanh c6 lién quan caa VPBank va cia Phap luat.

Noi nhén: TUQ. TONG GIAM POC
- HPQT, BKS; PHO TQNG GI’AM Dpc THP’O’NG TRUC
3y KIEM GIAM POC KHOI KHCN
- Ban diéu hanh;
- CBNV VPBank;
-Luu VP
PHUNG DUY KHUONG

Van ban nay chira cac thong tin 1a tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thic nao
néu khoéng duoc sy cho phép cua cap cd tham quyen cua VPBank.
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BANG THONG TIN QUAN LY VAN BAN

S6 phién ban 01

VBNB diéu chinh 36-2024-QDI-TGD Quy dinh thyc hién chuong trinh
khuyén mai cho khach hang thudc phan khuc khach
hang ca nhan va khach hang doanh nghi¢p vira va nho
tai vpbank

Co sé& ban hanh cia Chinh sach | N/A
diéu chinh

Loai van ban Vin ban san phdm
Thé thirc viin ban Thé 1¢ hd tro ban
Pon vi chii quéan cip Khoi Khéi Khach hang ca nhan

Pon vi chii quan cip Trung tAm | TT Phan khiic AF, MAF va San pham dau tu

Pon vi chii quan cip Phong/Ban | Phong Quan 1y Phan khic MAF

Pon vi thye thi cip Phong/Ban Phong Quan 1y Phan khic MAF

Phong Marketing Phan khiic & San pham
Phong Digital Marketing

Phong Quan ly trai nghiém Khach hang

Pon vi thye thi cip Trung tim TT Phan khiic AF, MAF va San pham dau tu
TT Marketing

Pon vi thue thi cip Khoi Khéi Khach hang ca nhan
Ming nghiép vu Méng nghiép vu cép 1: HJ trg va quéan 1y ban hang

Mang nghi€p vu cap 2: HO) trg ban khéc
Mang nghiép vu cap 3: N/A

Ming nghiép vu Mang nghiép vu ce”:lp 1: Quan trj khach hang, déi tac
Mang nghiép vu cép 2: Phan khic khach hang
Mang nghiép vu cap 3: N/A

Kénh trién khai Tat ca cac kénh

Phan khac KH Khéch hang c& nhéan

Cép c6 thim quyén ban hanh Tong giam doc

Nguoi ky ban hanh Ph6 Tong Giam Pdc kiém giam dbc khdi KHCN —
Phung Duy Khuong

Ngay hét hiéu lwc 01/01/2025

Van ban nay chira cac thong tin 1a tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thic nao
néu khoéng duoc sy cho phép cua cap cd tham quyen cua VPBank. )
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Pau moi lién h¢ vé van ban

PKMAF.HO@vpbank.com.vn

Ngay ra soat gan nhit NA
Ngay ra soat tiép theo NA
TAn suit ra soat Hang nam
Viin ban bi thay thé NA
Viin ban bi sira d6i/b6 sung NA

Tom tat van ban

THE LE CHUONG TRINH KHUYEN MAI “1
PHUT BE VPBANK PRIME HIEU BAN”

VAN BAN LIEN QUAN
1. Céac VBNB cé lién quan

STT

Tén van ban

S6 higu

Ngay ban hanh

1 N/A

2. Cac Quy dinh ciaa phap luat:

STT

Tén van ban

S6 higu

Ngay ban hanh

1 [N/A

3. Cac can cir tham chieu khac (néu c6):

STT

Tén van ban

S6 higu

Ngay ban hanh

1 N/A

HINH THUC TRUYEN THONG/ PAO TAO

Q&A

Email

Dao tao tap trung

Khac

Van ban nay chira cac thong tin 1a tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thic nao
néu khoéng duoc sy cho phép cua cap cd tham quyen cua VPBank.
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