VY VPBank N ‘
THE LE CHUONG TRINH

“GOI SAN PHAM SPORT COMBO” DANH CHO KHACH HANG PHAN KHUC MAF
M4 hiéu: TLE-HT.KM.N/A/212

THE LE
CHUONG TRINH “GOI SAN PHAM SPORT COMBO”
DANH CHO KHACH HANG PHAN KHUC MAF

S6 hiéu van ban ....J)202...ITLE-TGD
Ngay ban hanh oo 1202,
Ngay hiéu luc e 202,

Van ban nay chira cac thong tin 1a tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thic nao
néu khong duroc s cho phép cua cap cd tham quyen cua VPBank.



VY VPBank N ‘
THE LE CHUONG TRINH

“GOI SAN PHAM SPORT COMBO” DANH CHO KHACH HANG PHAN KHUC MAF
M4 hiéu: TLE-HT.KM.N/A/212

MUC LUC
l. TeN Chwon trinh ..o e 1
I, THOT QAN trEN KNG ......co..cvoveececeeeeceeeece e 1
I PRAM Vi EF8N KNI ..o 1
IV, DOI NG AP TUNG ...ttt sttt n ettt en et enenen 1
V. NOi dung chwong trinh.............coooiiiiii e 1
1. HINh thirC tra thGNQ . ......ocieiiiie e 1
2. NOITAUNG ChroNE trNN........ooviiiiiii e 1
2.1, San Pham trong SPOrt COMDO .........cviviieiiieeeeeiees ettt 1
2.2 Uudii cho KhACh BANG .......c.coooiiiiiiiiiiicceees s 2
2.3.  Quy dinh vé ding Ky/hily ding Ky g6i Sport Combo .............cc.cco.ovveevrrerercisrerereiesrenes 2
2.4, Chitra VOUCNEE NEO .....cciiiiiiiiieit sttt sttt 3
3. NGEAUNG KNAC .......ceiiii bbbttt 3
BANG THONG TIN QUAN LY VAN BAN .....oiiiiiiiieesisieietseee st snes s 5
VAN BAN LIEN QUAN ..ottt sttt s st es st s st sn s sn st en e sen e 6
HINH THUC TRUYEN THONG/ DAO TAO.......oviiiiniiirieieeiesississise s 6

Van ban nay chira cac thong tin 1a tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thic nao
néu khong duroc s cho phép cua cap cd tham quyen cua VPBank.



VY VPBank N ‘
THE LE CHUONG TRINH

“GOI SAN PHAM SPORT COMBO” DANH CHO KHACH HANG PHAN KHUC MAF
M4 hiéu: TLE-HT.KM.N/A/212

THE LE
CHUONG TRINH “GOI SAN PHAM SPORT COMBO” DANH CHO
KHACH HANG PHAN KHUC MAF

|. Tén chwong trinh: CHUONG TRINH “GOI SAN PHAM SPORT COMBO” DANH CHO
KHACH HANG PHAN KHUC MAF

I1. Thei gian trién khai:

23/12/2024 — 30/06/2025 hoic tGi khi hét ngan sach (tuy diéu kién nao dén truéc)
I11. Pham vi trién khai: Trén toan hé théng VPBank
V. Pdi twong ap dung:

- Céc Khéch hang la hoi vién VPBank Prime tai VPBank (Khéch hang thugc phén khac
MAF) théa man cac diéu kién theo theo thé 18 chuong trinh nay.

- Céc Khéach hang khdng phai la hoi vién VPBank Prime/VVPBank Diamond tai VPBank
(Khéach hang thugc phan khiic MASS) thoa mén cac diéu kién theo theo thé 1¢ chuong
trinh nay.

V. N¢i dung chwong trinh:
1. Hinh thic tra thuwéng: Voucher NEO

STT N¢i dung Téng chi phi
1 | Tong gia tri Voucher NEO 164,600,000

- Trong truong hop sé luong KH théa mén diéu kién nhan qua ting cia thang trudc it
hon sb luong qua ting cua thang do, sé qua ting con du chua trao s& dugc cong don
vao s6 lwong qua tang cua thang ké tiép.

2. Noi dung chwong trinh
2.1. San pham trong Sport Combo

STT San pham

1 VPBank NEO va tai khoan thanh toan

2 Thé tin dung

2.1 | Thé tin dung VPBank Flex Mastercard

2.2 | Theé tin dung ddng thuong hiéu VPBank — California

2.3 | Thé tin dyng VPBank Visa Platium/Signature Travel

3 Bio hiém

Bao hiém nhan tho AIA Vitality

3.1 | Hogc céc san pham bao hiém nhan tho khac duoc VPBank
trién khai véi tu cach 1a dai ly bao hiem

Van ban nay chira cac thong tin 1a tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thic nao
néu khong duroc s cho phép cua cap cd tham quyen cua VPBank. )
Trang so: 1
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STT San pham

3.2 | Bao hiém strc khoe phi nhan tho

2.2. Uu dai cho Khach hang

STT Pic quyeén Péi twong Khach hang ap dung

1| Binh danh MAF trai nghi¢m Khéch hang théa man dong thoi cac didu kién sau:

1. Khach hang da dang ky tham gia Sport Combo

Tang diém Voucher NEO khi sir dung 2. Khéach hang thudc phan khidc Mass hoac MAF

thém san pham trong Sport Combo

2.2.1. Pinh danh MAF trai nghiém
- binh danh trai nghiém Mega cho cac Khach hang théa mén diéu kién diac quyén s 1
tai muc 2.2
- Luuy:

+ Khach hang duogc dinh danh trai nghiém Mega theo quy dinh VPBank tirng thoi ky.

+ Néu Khéch hang c6 phan hang hién tai cao hon phan hang theo wu dai nay thi s&
khong ap dung wu dai nay.

2.2.2. Tiang Voucher NEO khi sir dung thém san pham trong Sport Combo

a) Khach hang sir dung thém san pham thé tin dyung tai muc 2.1 thoi gian dién ra chuong
trinh: tang Voucher NEO 30,000 VND

b) Khéch hang st dung thém san pham bao hiém stc khoe phi nhan tho trong thoi gian
dién ra chuong trinh: ting Voucher NEO 30,000 VND

¢) Khach hang st dung thém san pham bao hiém nhan tho trong thoi gian dién ra chuong
trinh: tang Voucher NEO 100,000 VND

- Luuy:

+ MJdi Khach hang khi sir dung thém 1 loai san pham néu trén (thé tin dung, bao hiém
sirc khoe, bao hiém nhan tho) chi duoc nhan 1 Voucher twong ung 1 lan (t6i da 3
Voucher)

+ Dbi vai san pham thé tin dung, thé phai ¢ trang théi active tai thoi diém tra thuong

2.3. Quy dinh vé dang ky/huy diang Ky géi Sport Combo
2.3.1. Pang ky goi Sport Combo
a) Khéch hang ding ky tham gia Sport Combo bang cach click Pop-up hoic link Noti trén

VPBank NEO hoic cac hinh thic khac theo truyén théng trong ting thoi ky.

b) Khach hang dugc ghi nhan 1a dang ky tham gia Sport combo thanh céng khi thoa mén
ddng thoi cac diéu kién

- i c6 it nhat 01 tai khoan thanh toan tai VPBank (tai khoan chua dong)

- Da kich hoat va dang str dung VPBank NEO

Van ban nay chira cac thong tin 1a tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thic nao
néu khong duroc s cho phép cua cap cd tham quyen cua VPBank. )
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- bang ky tham gia Sport Combo
Truong hop cac Khach hang chua c¢6 tai khoan thanh toan va VPBank NEO, sau khi

dang ky thong tin KH can hoan thién md TKTT va active VPBank NEO méi duoc ghi

nhan 1a dang ky tham gia Sport Combo thanh céng.
Nhém Sport Combo caa Khach hang s& duoc cap nhat dinh ky va giri thong bao bing
email/push app cho Khéach hang trong truong hop Khéch hang c6 su thay déi vé nhom

2.3.2. Huy dang ky gbi Sport Combo

a)

b)

c)

d)

Khach hang khi dugc nang hang thanh AF, sé tu dong huy goi Sport Combo ma Khéach
hang da dang ky.

Cac truong hop tu dong huy géi Sport Combo cua Khéch hang sé c6 théng béo cho
Khéch hang bang Noti/Email.

Trudng hop Khach hang muén huy bo goi Sport Combo, Khéch hang goi dién thoai lén
Call Center dé duoc hd tro.

Céc truong hop tu dong huy, Khach hang cé thé dang ky tham gia lai Sport combo ngay
khi dap ung du diéu kién caa Combo

2.3.3. Khéch hang ding ky nhiéu chwong trinh/Combo san pham

a)

b)

Truong hop Khach hang dang ky Sport Combo va cac chuong trinh/Combo san pham
khéc cling thoi diém thi (1) Uu tién Combo ma Khach hang ding ky trudc, (2) Khach
hang chi dugc nhan cac dic quyén/uu dai theo Combo nay ma khong duoc nhan cac
dac quyén/uu dai theo cac Combo con lai

Truong hop Khach hang da dang ky Sport Combo nhung mubn chuyén sang cac chuong
trinh/Combo san pham khéac hoic nguoc lai thi goi 1én Call Center dé duoc hd tro.

2.4. Chi tra Voucher NEO

a)

b)

Voucher NEO duoc chi tra cho cac Khach hang du diéu kién 01 thang/lan. Dix lidu ghi
nhan dé danh gia Khach hang c6 du diéu kién chi tra Voucher NEO hay khéng duoc
tinh dén ngay cudi cung cua thang va s& dugc tra trong 10-15 ngay lam viéc tiép theo
ké tir thoi diém chét dir liéu thang trudc.

Voucher NEO theo chuong trinh nay 1a Voucher hoan tién khi Khach hang giao dich
trén VPBank NEO

Khi huy bo Sport Combo (bao gom ca truong hop Khach hang cha dong huy bo va
treong hop tu dong huy): cac Voucher NEO da tra thuéng cho Khach hang (da duoc
ghi nhan vao vi Voucher cia Khach hang trén VPBank NEO) s& van c6 hiéu lyc. Céc
Voucher NEO chua tra thuong/ chua dén ngay tra thuong cho Khach hang thi s& bi huy.

3. Noi dung khéc

a)

Néu dugc Khach hang dong ¥, VPBank dugc phép sir dung hinh anh, tu lidu va cac
thong tin lién quan dén nguoi tring thuong cho muc dich quang céo, khuyén méi cua
VPBank va trén cac phuong tién thong tin dai ching ma khdng phai tra bt ci chi phi
nao thém cho nguoi nhan thuong

Van ban nay chira cac thong tin 1a tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thic nao
néu khong duroc s cho phép cua cap cd tham quyen cua VPBank.
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b)

f)

9)

Noi nhan:
- HDQT, BKS;
- Ban diéu hanh;
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VPBank cd quyén tir chi chi tra qua ting cho bat ky Khach hang nao ma VVPBank cho
la gian l4n, gia mao, hodc khong diing ban chét giao dich thanh toan hang héa, dich vu
phuc vy muc dich tiéu dung ca nhan hop phép hoic vi pham bat ky diéu khoan va diéu
kién nao cua chuong trinh

VPBank s& khong chiu trach nhiém déi véi viéc Khach hang khdng nhan dugc théng
bao do thay dbi dia chi lién hé, email hay s6 dién thoai ma chua cap nhat cho VPBank.
Khéch hang c6 thic mac/khiéu nai vé két qua chuong trinh vui long lién hé qua Hotline
1900 54 54 15 caa VPBank khdng mudn qua 30 ngay ké tir ngay két thac chuong trinh
Moi quyét dinh caa VPBank lién quan dé cac chwong trinh vu d3i, bao gdbm két qua
Khach hang nhan vu dai trong sudt chuong trinh nay co thé thay dbi tai timg thoi diém
theo toan quyén quyét dinh cia VPBank sau khi da thuc hién cac tha tuc can thiét theo
quy dinh cua phap luat

Bing viéc tham gia wu dai nay, Khach hang mic dinh chap thuan tat ca cac Biéu khoan
va DPiéu kién ctia Chuong trinh duoc liét ké trén. Trong trudng hop cé tranh chap, quyét
dinh caa Phap luat 12 quyét dinh cudi cung.

Céc ndi dung khac khong duoc quy dinh trong Thé 1& nay s& ap dung theo cac Quy dinh
va Quy ché hién hanh c6 lién quan caa VPBank va ciia Phép luat.

TUQ. TONG GIAM POC
PHO GIAM POC KHOI KHCN
KIEM GIAM POC TRUNG TAM BMT

- CBNV VPBank;
- Luu VP

NGUYEN CHI HIEN

Van ban nay chira cac thong tin 1a tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thic nao
néu khong duroc s cho phép cua cap cd tham quyen cua VPBank.
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BANG THONG TIN QUAN LY VAN BAN

S6 phién ban 01

VBNB diéu chinh 36-2024-QDI-TGD Quy dinh thyc hién chuong trinh
khuyén mai cho Khach hang thudc phan khic Khach
hang ca nhan va Khach hang doanh nghiép vira va
nho tai vpbank

Co sé& ban hanh cia Chinh sach | N/A
diéu chinh

Loai vin ban Vin ban san pham
Thé thikc vin bén Thé 1¢ hd tro ban
Pon vi chii quéan cip Khoi Khéi Khach hang ca nhan

Pon vi chii quan cip Trung tAm | TT Phan khiic AF, MAF va San pham dau tu

Pon vi chii quan cip Phong/Ban | Phong Quan 1y Phan khic MAF

Pon vi thye thi cAp Phong/Ban | Phong Quan 1y Phan khuc MAF
Phong Marketing Phan khiic & San pham

Pon vi thye thi cAp Trung tim TT Phan khiic AF, MAF va San pham déau tu
TT Marketing

Pon vi thye thi cip Khéi Khéi Khach hang ca nhan

Mang nghiép vu Mang nghiép vu Cé.p 1: Hd trg va quan ly ban hang
Mang nghiép vu cap 2: Khuyén mai
Mang nghiép vu cap 3: N/A

Mang nghiép vu Mang nghiép vu Cé.p 1: Huy dong
Mang nghiép vu cap 2: N/A
Mang nghiép vu cap 3: N/A

Mang nghiép vu Mang nghi¢p vu C.’:A:lp 1: Thanh toan
Mang nghiép vu cép 2: N/A
Mang nghi¢p vu cap 3: N/A

Mang nghiép vu Mang nghiép vu c€:1p 1: Quan tri Khach hang, ddi tac
Méng nghi€p vu cap 2: Phan khuc Khach hang
Mang nghi¢p vu cap 3: N/A

Kénh trién khai Tét ca cac kénh
Phan khuc KH Khach hang c& nhan
Cép c6 tham quyén ban hanh Téng giam ddc

Van ban nay chira cac thong tin 1a tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thic nao
néu khong duroc s cho phép cua cap cd tham quyen cua VPBank. )
Trang so: 5
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Nguwoi ky ban hanh Ph6 Giam Pdc khdi KHCN kiém Giam Péc Trung
Tam BMT — Nguyén Chi Hién
Ngay hét hiéu luc 01/07/2025

Pau moi lién h¢ vé van ban

PKMAF.HO@vpbank.com.vn

Ngay ra soat gé“m nhét NA
Ngay ra soat tiép theo NA
Tén suit ra soat Hang nam
Viin ban bi thay thé NA
Vin ban bi sira d6i/b6 sung NA

Tom tat van ban

Thé 18 ban hanh nham trién khai “Géi san phidm
Sport Combo” cho Khach hang phan khic MAF

VAN BAN LIEN QUAN
1. Céac VBNB cé lién quan

STT Tén van ban

So hiéu Ngay ban hanh

1 [N/A

2. Cac Quy dinh cua phap luit:

STT Tén van ban

So hi¢u Ngay ban hanh

1 N/A

3. Cac can cir tham chieu khac (néu co):

STT Tén van ban

S6 hiéu Ngay ban hanh

1 |N/A

HINH THUC TRUYEN THONG/ PAO TAO

Q&A Email

Pao tao tap trung Khéc

Van ban nay chira cac thong tin 1a tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thic nao
néu khong duroc s cho phép cua cap cd tham quyen cua VPBank.
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