HUONG DAN PANG KY MO TKTT
VPBANK, TAI APP VPBANK NEO
VA KICH HOAT VPBANK NEO



1. HUONG DAN MO TAI KHOAN THANH TOAN

Bu'dc 1: Tai App VPBank NEO bang cach Click
"M@ Tai khoan ngay” trén Banner bai viét vé
Chuang trinh tai ’ng dung BE/ hoac dudng link
trong bai uu dai trén website VPBank

BUT PHA
THINH VUONG

Cé be chung dudng

MO TAI KHOAN NGAY r :
- /

https://vpbank.go.link?adj t=1qgt46h27&adj campaigh=mA
/ F+started+from+Sep+2024&adj adgroup=Pilot

4

VY VPBank N=O

Budc 2: Click Tai App Vpbank NEO vé
thiét bi trén Apple Store/CH Play

VPBank NEO
% Tai chinh MO
% A A K

tral nghiém
|ﬁ’ e vy snimncs
B ==



https://vpbank.go.link/?adj_t=1gt46h27&adj_campaign=mAF+started+from+Sep+2024&adj_adgroup=Pilot

1. HUONG DAN MO TAI KHOAN THANH TOAN

Bu'dc 3: Chon “Déng ky ngay” trén Bu'dc 4: Chon “CHON SO BEP”
man hinh dang nhap trén man hinh dang ky

Pang ky

Quy khach vui long Iua chon phudng thifc dang ky md
tai khoan phu hgp

Mg tai khoan

CHON SO DEP

Danh cho khach hang mdi

Dang ky dich vu

NGAN HANG SO ©
Danh cho khach hang da cé
tai khoan/the

DPang nhap

Quén mat khau? Pang nhap

Ban chua cé tai khoan? Dang ky ngay

e o

Hb trg

VY VPBank N=O




1. HUONG DAN MO TAI KHOAN THANH TOAN
Bu'dc 5: Dién cac thong tin cc ban

W \VPBank

pANG kY ONLINE

Tai khoan thanh toan
Budc 1: Théng tin co ban

Nhap s& dién thoai

Nhép & CMND / CCCD

VY VPBank N=O

\ )/

Vui léng xdc nhén mé OTP
Mé& OTP dd duge gli vé s6 dign thoai 09137300 ™
VUl léng nhép dé tidp tuc

i ‘ Tiép tuc

Cac thong tin cg ban can nhap bao gém:

1. SO dién thoai: Luu y véi truGng hdp KH nhap sai sb dién
thoai, KH sé dugc phép nhap lai va thuc hién lai cac budc tur
dau

2. S0 CMND/CCCD:

-VGi KH da cd CIF (Customer information file-thong tin khach
hang) tai VPBank hodc KH da ting dang ky eKYC nhung chua
hoan thién ludng ddng ky trudc do: bat budc nhap ma OTP
dugc gui dén s6 BT ma KH da dang ky trudc do.

-Véi KH chua ting dang ky EKYC: Khong can nhap ma OTP &
budc nay

P




1. HUONG DAN MO TAI KHOAN THANH TOAN

Budc 6: Chon so tai khoan

oM

¥ VPBank

pANG kY ONLINE

Tai khodn thanh todn

Q ©
@

Budc 2: Chon sé tai khodn mong muén

VPBank tang ban 150 tdi khodan nhu y: s& ngay sinh
hét, so dign thog

Chi tiét biéu phi

@) Toi mudn chon s& dién thoai lam s& tai khodn

0972233660

Chon dudi 56 téi khodn mong mudn

N
lh§ip day s& t0 3 dén 15 ky ty
Chon dé dai s6 tai khodn
3-6s6
Tim kiém

Ol khong mudn su dung s dep —»

Lua chon s6 TK mong muon
-S0 TK giong s6 BT

-Lua chon dudi so TK theo nhu cau KH

VY VPBank N=O

pANG kY ONLINE

Tai khodn thanh todn
-9 ©
Budc 3: Chup CMND/ CCCD va quay video

QGR,  CONG HOA XA HOICHI NGHIA VIET NAM
= Diclip- Tydo- Hanh phic
CAN CUGC CONG DAN
)
Hovh e

Ngby, ting b ek

J

Dé théng tin nhan dién dugc chinh xéc ban vui léng
dam bdo

Nhdn Bét déu thyc hién viéc xdc thyc thdng tin

Chup mat truéc CMND/CCCD
Xac nhan thong tin mat trudc
CMND/CCCD

Xac nhan théng tin mat sau
CMND/CCCD

Budc 7: Chup CMND/CCCD & Quay video

941

W VPBank

pAnG kY ONLINE

Tai khoan thanh todn
Buéc 3: Chup CMND/ CCCD va quay video

3.3 Quay Video

d e '
ORON

Dé thdng tin nhdn dién duoc chinh xdc ban vui long
dém béo

1. Nhin théng camera va cl déng nhe
2. Khéng deo kinh, khdu trang dé dat két qua tét
nhat

Nhdn Bt ddu thyc hién viéc xdac thyc thong tin

Man hinh quay video: Hé théng yéu
cau KH di chuyén khuén mét lai gan,
ra Xxa, quay sang trai hodc sang phai




Budc 8: Dién cac Thong tin bd sung
theo hudng dan trén App

W vPBank

pAnG kY ONLINE

Tai khodn thanh toan

-9 o0

Budc 4: Théng tin bé sung va dich vu

4.1 Théng tin bd sung

I. Théng tin bé sung

Gidl tinh

v Nam ‘

La céng dan Hoa Ky, cé thé thudng tri nhan tai Hoa
Ky (Thé Xanh) hodc 1& cd nhén cu trd tai Hoa Ky?

‘ v/ Khéng Co
\

Il. Théng tin dia chi
1. Dia chi thudng tra
Tinh/ Thanh phé
Ha Noi
Quan/ Huyén Phuang/ Xa

DPéng da Lang Ha

VY VPBank N=O

W vPBank

¥ THE RUT TIEN VA THANH TOAN QUOC TE

[6i mudn mad thé rit tién va thanh todn VISA Prime

Knhong

ntrén the: NGUYEN HAI AN

!

%321 9876 5012 99N

VISA PRIME PLATINUM DEBIT
Mién phi rat tién tal tét cd ATM trén todn
quéc
Mién phi thuong nién nam déu

Tang thé phi vét ly st dung ngay khi hoan
thanh dang ky, hudng uu dai hodan tién
nhu the vat ly dp dung vdi khach hang
chua co thé phi vat ly

Hodn tién khong gici han

1. HUONG DAN MO TAI KHOAN THANH TOAN

Luu y: Bat Budc Nhap thong tin “BE” tai
trudng “M3 gidi thiéu” dé€ ghi nhan KH dén
tu Chuang trinh

o TAIKHOAN CHUNG KHOAN VPBANK

VPBank sé gui cdc théng tin eKYC sang VPBankS dé
md tai khoan ching khodn

-, Nhaén ngay 200k khi mé tai khodn chiing khodn
(| v,

A DAO SALE

Q MA GIGI THIEU




1. HUONG DAN MO TAI KHOAN THANH TOAN
Budc 9: Xac nhan md thanh cong

Vui long xae nhén ma OTP
Mé& OTP dé duoc gui vé s6 dién thogi 09137300 )

Vui long nhap dé tiép tuc

& Dang ky thanh céng

Xac nhan thoéng tin

Théng tin vé hop déng da ducc gui téi email cia ban

G lgi ma OTP

Téi Xdc nhén:
+ Téi la ngudi duy nhdt kiém sodt cdc hoat
déng va hudng lgi tir tai khoan
+ D& doc va déng y véi cac Biéu kién giao

NGUYEN HAI AN

ich chun & Tai khodn thanh todn, Theé gt
dich chung vé Ta C anh toan, gh 10131111253
no va Dich vu ngén hang dién tu
+ D& doc va déng y vai cac ndi dung Gidly
dding ky kiém hop déng. Bdng viéc bdm Xdc Mién phi
nhén Téi déng y véi cdc ndi dung néu trén

0978675462

100.000.000 VND/ thang

VISA PRIME PLATINUM DEBIT

S8 90 Hodng Ngén, Trung Hoa, Céu Gidy, TP Ha
Noi

Man hinh Xac nhan va Nhap ma OTP dé xac Xac nhan mg TK thanh cong
cam ket mg TK nhan d6i véi KH mg TK mién phi

VY VPBank N=O




2. HUONG DAN KiCH HOAT VPBANK NEO

Bu'éc 1: MG VPBank NEO, chon Buwd&c 2: Nhap ma OTP tir tin Budc 3: Thay d6i mat khau Bu'Gc 4: Chap nhan diéu
PANG NHAP nhan NH gi¥i vé dién thoai khoan sir dung

11:02 10:44 wil 4G (=)

" . » R x Dich vu ngan hang dién tir
VPBanl. N=O : M3 OTP Hoy < Tao mat khau mdéi Hay

Nhap ma xac nhan dudgce g tdi ban qua SMS Khong chifa d&u cich tréng. C6 d6 dai it nhat 13 8 ky tu. KN 1A DICH CHUNG
*rrxgogs Cé it nhat 1 chif cdi viét thudng (a-z). Co it nhat 1 chil cdi Vit CUNG CAP VA ST DUNG DICH VU NGAN HANG DIEN TU A DUNG DOI V61
vigt hoa (AZ). Cé it nhit 1 ky tu sd (0-9). Khdng chia chudi KHAGH MANG CA NHAN TAI VEBANK

(Ap dwng id tir ngiy T S020)

llen tleP tren ban phlm (123’ ABC)- Wlmmﬂl‘nnumv‘mﬁ:k‘n_:n-h&K#Ole;&MVémdvﬂﬂmdhb

Khich Hieg 190 thénh mot ban Hop dimg s duag dich vy spln bing &6 5 botn chinh (o
ing") pica VPBank v Kiich Hiag. VPBaak vi Kbsoh HAng oamn kit matn the cic diks khods va

Xta vé oung cAp v sir dung Dich Ve Ngn Himg Bign Té clu VPBask wcag Dids Kigw Giao
Dich Chuny niy.

Py . a = 'y Khisch Hing bou § doe k§ céo dsda kidn v& diu khokn disdi My tratc khi st dymg Dich Vo Nygln
= Guilai OTP Mat khau cd Hi Difo TO s cung ol bos VPRank. Khi =4 dun b k5 Dich Vs N Hisg Dida T8 0o c0a
: VPiiank hogc <6 bilt ki hinh Aok o nhis xée 1 exdt Gloo Dich NHET, Khich HAng s xem 14
& 5 3 Vi @bog § chlu 14ng bugo b1 Diks K Gian Dich Chung miky.
Ten dan nha =y Py @4 dye, chilp s vi
| A g nhap OTP hét han trong 172 gidy B curmi e
. “VIlani/NINpin Hing®: Li Niin biog TMCP Vit Nas Thioh Vuong (b0 ghm Hed sé
chissh vi e Chi adnh, Phong Giso Dich cta Nein hang TMII Viet Nam Thisk Vionk).
a ey 2. *TA Khodw™ LA o8c 4 khoan duge KH mé o NH buo gl sliuing kbleg £i08 b ofc ti
Mat khau i shash v 1 i Gl i G5 I M, Khang K5 o 1 Khoan e t g 1 Kbk
thé trd trade; i Khoka vi difa 1 . nn&nmknwmwmmndmdmu
V30 646 Gise Dich Ngan Hang Dién Té.
3 KI‘:IWu“nk‘ulnhAﬁmﬂngVuNynlmgw’lﬁ- cdu VPBank.
Kd 56 08 hal ngird tr b e a g T Khodo, thugt g “Khiseh Hhog™ oo hiks bao ghm
timg sgradi v tlt e oo e 20 2w chung os THI Khon 86, Kimg nguoi va tie ch cic chd #5 hits
chug cblu trdch mdifen 11an 481 381 v che trkeh nhigm, ahia v duge quy diak G0 KIH theo
~ . o = quy dinh tai Didu Kign Oiao Dich Clusg udy.
Nhap lai mat khau 4. “Dich Vg Nigin Hasg Difu T@/Dich Vg NHDT/Dich Vy™: L4 tht <& cie dich va kidn 19] hay
- - - wong nrong lal dupe VPBank cung cip thing qua H¢ Thing Nyl Hing Dide TR, qua 46 Khich
Hang o thi thye kién cie Gieo Dich, » G ofo sin phism, dich V0 DEIn hing ma khieg cis
A a 3 phii Lyo 1y 031 try 50 Nghn Hang. Dich Vi NIDT baa pilm sbuny kvl #idi his <60 Dich v
Quén mat khau? ngAn BAng frén internst s VEBank Onlioe,.... Dich v nghe Mog qua didn thosi nhu Phane

’ & Mat khau

Pang nhap

- O § e L . “Gias Dich Ngin Hang Din TafGian Dich NHDT/Giao Djel” Li obe gioo dich duyo KN
Ma ngudi gidi thiéu (khdng bat budc) fure hiin 8k sir dung che Dich Vi NHBT ik NH cuni op. Cio Gioo Dioh NHDT 28 o thye.
- : - u.ummm.mmua.mwmmmmwmmmuuxumm,mm@.
Giao Dich
~u41>6ng~¢.n..¢uunr @/EG Thing NEDTHE Thiug™ L m0t th bop <6 o tric cdc.
e e bf phidn o, pdn mim, co s d0 lidu, bt thing menk wuydn thiag vi e aleh béo
mit md N.ammuau...m!mmb.ny!nmmupxnnmmama&.m
Phwe vy cho vide quin Iy va cung clip Dick Vi NHBT 15i KH; XKH !oag qua odo thidt b disn 1
o6 »ir dyng cic logi meng he thag niwr mang 4 1u khing diy (ADSL, GPRS, 30, Wifi...), meng.
MiBO1QD-GECNS '

a

ABC DEF
GHI JKL MHNO
7 8 9 il thiing di ateg (GSM). .. 6 o kot ndd, rong e vo! 144 Théag NHDT cda VPBank 64 thyo
PORS TUv WXYZ N

“

“Thide 18] Didn T; L& c4c thidt b bogt Ang dira ein cang agh ik, aHa i, k9 Bt 58, o
tink, traydn dln khiag dly, quesg hoe, Gin 10 hope cag ngh’ Leong 1y mi bing vige sl dyag
ehifs bi nky, K1 < thé kbt nd ddn 18 Thing NITIYT cis VPlank 4 sir wng Dich Vi NHDT do
0 <) Khi chon niGt Xac nhan, ban &3 xdc nhan ring

J ban doc va hiéu ré hoan toan digu khoan cia

VPBank d6i v@i khach hang.

Khong dong y "

H)

sk

W VPBank N=O



2. HUONG DAN KiCH HOAT VPBANK NEO

Buéc 5: Thiét Iap ma PIN ding BU0c 6: Thiét lap Touch ID Buéc 7: Thiét 1ap Face ID Budc 8: Kich hoat Smart OTP

nhap nhanh

o ol 46 B ol VPBank = 9:41 AM * 100%, () 16:54 - uill VPBank = 9:41 AM 3 1009 ()
Thiét 1ap ma PIN Hay H(

Pang nhap nhanh bang m3 PIN.

A

1 2 3 @\/@\jﬁ L'LI_J

Qui khach ¢6 muén sif dung Face ID?

Ban ¢ mudn sif dung van tay dé xac S e o
thuc dang nhap?
7 8 9 o )
Touch ID la mét cach dang nhap nhanh chong /
va an toan vdi VPBank Online New k/

Kich hoat Smart OTP
Quy khach dang st dung phudng thiic xac
thuc giao dich Smart OTP. Vui long kich hoat
dé stf dung trén thiét bi nay.

Khéng st dung ma PIN. Su dung van tay Kich hoat ngay

Khong sU dung Face ID

Khong st dung van tay T6i da hiéu va khdng hién thi lai

VW VPBank N=



Bwéc 9: LAy ma kich hoat

ull VPBank =

<

Vui long chon hinh thitic nhdn m3 kich hoat

YW VPBank NSO

9:41 AM

GUi lai m3 kich hoat

=

SMS

4

Email

2. HUONG DAN KiCH HOAT VPBANK NEO

Budc 10: Cai dat ma Pin

% 1009 =)

Tai khoan chinh - 232035738
*hkk kkk kkk

o

L

&>

Chuyén tién Tién gui

@ O

Dién

Nudc Pién thoai
. N ~ didéng
Kich hoat thanh céng!
Dé hoan tat qua trinh kich hoat Smart —
OTP, vui long thuc hién cai dat ma PIN. @ O!_EI aj
S oy = Tu van Lich sf giao Thanh
Cal dgtma PIN tdichinh  dichE-Bank  todnthé

RINH QUA

N (-]

(THAM GiA waaY)

MJ THE TiN DUNG

= "og’

Tai khoan

\ 4

Trang chu

Bwéc 11: Dang nhap thanh coéng

il 4G (=

Loyalty

oF

Khoan vay

e

Thanh toan
tra gbép

Dich vu khac




¥ VPBank

THANK YOU

g \




