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CHUONG TRINH KHUYEN MAI PON HE SANG NHAN LOC VANG

. Tén chwong trinh khuyén mai (sau ddy goi la Chwong trinh): Pén hé sang nhan ljc vang
. Hang hoa, dich vy khuyén mai: Dich vy thuong mai dién tir thong qua Ung dung LynkiD
. Thoi gian trién khai: Khach hang dang ky tham gia Chuong trinh tir 15/05/2023 dén hét ngay 15/08/2023
. bbi tuong ap dung: Khach hang ¢4 nhan c6 sir dung san phém, dich vu cua LinkID, théa man diéu kién cua tung Chuong trinh.
. Dia ban (pham vi) trién khai: Ha Noi
. Hinh thtrc khuyén mai: Tang diém LynkiD cho cac Khach hang thoa diéu kién chuong trinh
. Tong gia tri giai thuong du kién: 27.000.000.000 dong (Hai muoi bay ty dong)
. N6i dung chi tiét cia Chuong trinh
Muc dich trién khai chuwong trinh:
Cong ty Co phan Dich vu va Cong nghé LinkID t6 chirc chuong trinh khuyén mai “Dén hé sang nhan 16c vang” nham muc dich: (i) Tiép can
Khach hang tiém ning tai cac Di tac lién két co hop tac voi LinkID dé khuyén khich ddi twong Khéch hang ndy mé méi tai khoan LynkiD; (ii) Gia
tang sy gan két giita LinkID va Khach hang hién hiru, thic ddy Khach hang thuc hién cac giao dich doi qua bang diém LynkiD.
Thong qua chuong trinh nay ciing gitp LinkID nhan biét va phan hang Khach hang thanh vién dé c6 céac chién luoc kinh doanh phi hop va
hiéu qua.
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8.1 Dién giai/ Giai thich tir ngi:

a) Ung dung LynkiD la nén tang cung cip dich vu thuong mai dién tir (san giao dich thuwong mai dién tir, dich vu khuyén mai truc tuyén,...) do
LinkID s& hitu, quan 1y va van hanh dé phdi hop trién khai, quan 1y va van hanh cac Chuong trinh khuyén mai (CTKM) tich diém LynkiD cua
LinkID/Déi tac lién két c6 tham gia hop tac véi LinkID.

b) Biém LynkiD 1a mét hinh thirc dién tir ghi nhan viéc Khach hang tham gia cac Chuong trinh khuyén mai ciia LinkID/Ddi tac lién két va duoc
tich lity diém thudng tuwong tng. Viéc cap diém LynkiD thyc hién theo Thé 1é ctia timg Chuong trinh.

c) Tiéu dung Piém la viéc Khach hang st dung Piém LynkiD con thoi han st dung dé thuc hién doi sang qua tang (hang hoa, dich vy, voucher,..)
tai cac Nha Ban hang c6 hop tac véi LinkID.

d) Dai tac lién két 1a cac thuong nhan hop tac voi LinkID, tiy timg thoi diém D4i tac lién két co thé 1a Thuong nhan tryc tiép thuc hién CTKM
va/hodc 1a Dbi tac phdi hop cung cip thong tin theo chi dinh cia Khach hang dé LinkID can ctr xac dinh Khach hang théa man diéu kién nhan
thudng theo Thé 18 cua tirng CTKM.



e) Nha Ban hang 1a cac throng nhan ban hang hoa va/hoidc cung cap dich vu (hang hoa, dich vu, e-voucher) ¢6 hop tac v6i LinkID.
f) Tai khoan LynkiD: 13 tai khoan diém thuéng loyalty ctia Khach hang c4 nhdn mo tai LinkID duoc sir dung dé diang nhap Ung dung LynkiD

hodc dugc sir dung dé thuc hién lién két tai khoan LynkiD véi tai khoan dich vu ciia Khach hang tai cac Déi tac lién két ¢ két ndi v6i LinkID.
Mot tai khodn LynkiD s€ bao gom tén dang nhap (s6 dién thoai cua Khach hang) va mat khau do Khach hang ty thiét 1ap.

g) Tai khoan dich vu: 1a tai khoan ctia Khach hang mo tai cac Ddi tac lien két dé sir dung cac san phém, dich vu do Déi tac lién két cung cép, bao

gém khong gidi han: tai khoan thanh toan tai cac bdi tac Ngéan hang lién két; tai khoan dich vu trung gian thanh todn (vi dién t) tai céc boi
tac trung gian thanh toan lién két; tai khoan dich vu thuong mai dién tir tai cac Pdi tac thuong mai dién tir lién két; ...

h) Khach hang Khach hang (“KH”) 1a c4 nhan c6 str dung san pham, dich vu thuong mai dién tir cia LinkID va 14 ddi tugng tham gia CTKM nay.

8.2 Piéu kién tham gia Chuong trinh

Khach hang tai Ung dung (App) LynkiD, dang ky va kich hoat tai khoan LynkiD thanh cong. Link tai nhu sau:

+) Android: https://play.google.com/store/apps/details?id=com.linkid&pli=1

+) i0s: https://apps.apple.com/vn/app/linkid/id1523437266?I=vi

Khach hang thyc hién lién két tai khoan LynkiD véi tai khoan dich vu ctia Khach hang tai cac Ddi tac lién két c6 két ndi véi LinkID trong thoi
gian dién ra Chuong trinh.

Khach hang dang ky tham gia Chuong trinh bang cach xac nhan tham gia tai Ung dung LynkiD va dong y cho phép Péi tac lién két chia
sé/cung cap thong tin vé tai khoan dich vu ctia Khach hang tai Dbi tac lién két cho LinkID thong qua phuong thirc két nbi API giira LinkID va
Déi tac lién két, nham muc dich cung cap bang ching dé xac dinh Khach hang thoa méan diéu kién nhan thuong (diém LynkiD) theo Thé 1& cua
Chuong trinh.

Khach hang cé thé tham gia dong thoi nhiéu Chuong trinh va nhan thudng nhiéu 1an néu thoa min cac diéu kién nhan thuong twong tmg theo
quy dinh cta tirng Chuong trinh.

Uu dii ciia Chuong trinh nay dugc ap dung dong thoi v6i cac CTKM khac cta LinkID/Ddi tac lién két.

8.3 Can cir tinh diém thuéng LynkiD
a) Chuwong trinh 1:

Piéu kién chung
+) Khach hang thoa man diéu kién tham gia Chuong trinh quy dinh tai Khoan 8.2 ciia Thé 18 nay
Diéu kién xét thudng
+) Sau khi dang ky tham gia Chuong trinh, tai thoi diém xét thuong trong thoi gian dién ra Chwong trinh, Khach hang s& duoc ting diém
thuéng LynkID néu thoa mén 1 trong 2 diéu kién xét thuong sau day:
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Diéu kién xét thuéng 1: Khach hang c6 sé du binh quan ting thém (tinh theo chu ky xét thudng) trén tai khoan dich vu ctia Khach hang tai cac

Déi tac lién két ctia LinkID theo phan hang Khach hang cia LinkID s& duoc ting diém thuéng LynkiD tuong tmg nhu sau:

Hang Binh quan Diém thuong LynkiD

KH tang thém Tuén 1 Tuén 2 Tuén 3 Tuén 4 Tuén 5 Tuén 6 Tudn 7 Tuén 8 Tuén 9 Tuén 10 Tuén 11 Tuén 12
Hang 1 | 30,000,000 25,000 25,000 25,000 25,000 25,000 25,000 25,000 25,000 25,000 25,000 25,000 25,000
Hang2 | 50,000,000 41,667 41,667 41,667 41,667 41,667 41,667 41,667 41,667 41,667 41,667 41,667 41,667
Hang3 | 100,000,000 41,667 41,667 41,667 41,667 62,500 62,500 62,500 62,500 104,167 104,167 104,167 104,167
Hang4 | 150,000,000 62,500 62,500 62,500 62,500 93,750 93,750 93,750 93,750 156,250 156,250 156,250 156,250
Hang5 | 300,000,000 125000 | 125000 | 125000 | 125000 | 187,500 | 187,500 | 187,500 | 187,500 312,500 312,500 312,500 312,500
Hang 6 | 500,000,000 208,333 | 208,333 | 208333 | 208333 | 312500 | 312500 | 312,500 | 312,500 520,833 520,833 520,833 520,833
Hang7 | 1,000,000,000 | 416,667 | 416,667 | 416,667 | 416,667 | 625000 | 625000 | 625000 | 625000 | 1,041,667 | 1,041,667 | 1,041,667 | 1,041,667
Hang8 | 3,000,000,000 | 1,250,000 | 1,250,000 | 1,250,000 | 1,250,000 | 1,875,000 | 1,875,000 | 1,875,000 | 1,875,000 | 3,125,000 | 3,125,000 | 3,125000 | 3,125,000
Hang9 | 5,000,000,000 | 2,083,333 | 2,083,333 | 2,083,333 | 2,083,333 | 3,125,000 | 3,125,000 | 3,125,000 | 3,125,000 | 5,208,333 | 5208333 | 5208333 | 5,208,333
Hang 10 | 10,000,000,000 | 4,166,667 | 4,166,667 | 4,166,667 | 4,166,667 | 6,250,000 | 6,250,000 | 6,250,000 | 6,250,000 | 10,416,667 | 10,416,667 | 10,416,667 | 10,416,667

Piéu kién xét thuong 2: Khach hang co gia tri giao dich d6i qua bang diém LynkiD ting thém (tinh theo chu ky xét thuéng) theo phan hang

Khach hang ctia LinkID s& duoc ting diém thuong LynkiD twong mg nhu sau:

Piém thuong LynkiD

Hang Binh quéan

KH tang thém Tuén 1 Tuén 2 Tuén 3 Tuln 4 Tuén 5 Tuén 6 Tuén 7 Tuén 8 Tuén 9 Tuan 10 Tuln 11 Tuln 12
Hang 1 | 100,000,000 25,000 25,000 25,000 25,000 25,000 25,000 25,000 25,000 25,000 25,000 25,000 25,000
Hang?2 | 120,000,000 41,667 41,667 41,667 41,667 41,667 41,667 41,667 41,667 41,667 41,667 41,667 41,667
Hang3 | 150,000,000 41,667 41,667 41,667 41,667 62,500 62,500 62,500 62,500 104,167 104,167 104,167 104,167
Hang4 | 180,000,000 62,500 62,500 62,500 62,500 93,750 93,750 93,750 93,750 156,250 156,250 156,250 156,250
Hang 5 | 200,000,000 125000 | 125000 | 125000 | 125000 | 187,500 | 187,500 | 187,500 | 187,500 312,500 312,500 312,500 312,500
Hang 6 | 220,000,000 208,333 | 208,333 | 208333 | 208333 | 312500 | 312500 | 312,500 | 312,500 520,833 520,833 520,833 520,833




Hang Binh quan Piém thuong LynkiD

KH tang thém Tuén 1 Tuén 2 Tuén 3 Tuén 4 Tuén 5 Tuén 6 Tudn 7 Tuén 8 Tuén 9 Tuén 10 Tuén 11 Tuén 12
Hang7 | 250,000,000 416,667 | 416,667 | 416667 | 416667 | 625000 | 625000 | 625000 | 625000 | 1,041,667 | 1,041,667 | 1,041,667 | 1,041,667
Hang 8 | 280,000,000 1,250,000 | 1,250,000 | 1,250,000 | 1,250,000 | 1,875,000 | 1,875,000 | 1,875,000 | 1,875,000 | 3,125,000 | 3,125,000 | 3,125,000 | 3,125,000
Hang 9 | 300,000,000 2,083,333 | 2,083,333 | 2,083,333 | 2,083,333 | 3,125,000 | 3,125,000 | 3,125,000 | 3,125,000 | 5,208,333 | 5208333 | 5,208,333 | 5,208,333
Hang 10 | 350,000,000 4,166,667 | 4,166,667 | 4,166,667 | 4,166,667 | 6,250,000 | 6,250,000 | 6,250,000 | 6,250,000 | 10,416,667 | 10,416,667 | 10,416,667 | 10,416,667

Lueu y: Khéch hang chi dwoc dp dung xét thieong theo 1 trong 2 diéu kién néu trén

b) Chwong trinh 2:
- Piéu kién chung

+) Khach hang thoa mén diéu kién tham gia Chuong trinh quy dinh tai Khoan 8.2 ctia Thé 1¢ nay

+) Trudc thang dién ra Chuong trinh (trong thoi gian dién ra Chuong trinh), Khach hang c6 s6 du binh quéan trén tai khoan dich vu tai cac D6i
tac lién két cua LinkID tir 500.000.000 VND trg 1én, vi du Khach hang dang ky tham gia vao thang 5/2023 thi thang co s& sé& 1a thang 4/2023;
thang co s& ciing 1a thang duoc dung 1am cin cir dé xac dinh binh quan duy tri ctia cac chu ky xét thudng tiép theo.

+) Hodc trude thang dién ra Chuong trinh (trong thoi gian dién ra Chuong trinh), Khach hang c6 gié tri giao dich d6i qua binh quan bang diém
LynkiD tir 100.000.000 VND tr¢ 1én, vi du Khach hang dang ky tham gia vao thang 5/2023 thi thang co so s€ la thang 4/2023; thang co so
ciing 13 thang duoc ding 1am can cir dé xac dinh binh quén duy tri ctia cac chu ky xét thudng tiép theo

- Piéu kién xét thudng

+) Sau khi ding ky tham gia Chuong trinh, tai thoi diém xét thudng trong thoi gian dién ra Chwong trinh (tinh theo chu ky xét thuong), Khach
hang s& dugc tang diém thuéng LynkID néu théa mén 1 trong 2 diéu kién xét thuong sau day:

Piéu kién xét thwong 1: Khach hang duy tri sé du binh quan trén tai khoan dich vu cua Khéch hang tai cac Déi tac lién két ciia LinkID theo

phan hang Khach hang cua LinkID s& duoc ting diém thuong LynkiD tuong tng nhu sau:

Hang thanh vién

Binh quan duy tri s6 du tai khoan dinh vy
(VND)

biém LynkiD

Hang Bong

500,000,000

125,000

Hang Bac

1,000,000,000

250,000




Hang Vang 3,000,000,000 750,000
Hang Kim Cuong 5,000,000,000 1,250,000
Hang Titaninum 10,000,000,000 2,500,000

Diéu kién xét thiong 2: Khach hang duy tri gia tri giao dich d6i qua binh quan bang diém LynkiD theo phan hang Khach hang cua LinkID s&
duogc tang diém thuong LynkiD twong Gng nhu sau:

Hang thanh vién Binh quzgnggiiggn? IE;)/ndkl;:g doi qua Diém LynkiD
Hang Pong 200,000,000 125,000
Hang Bac 250,000,000 250,000
Hang Vang 300,000,000 750,000
Hang Kim Cuong 350,000,000 1,250,000
Hang Titaninum 500,000,000 2,500,000

Luu y: Khdch hang chi dwoc dp dung xét thuong theo 1 trong 2 diéu kién néu trén
8.4 Nguyén tic xét va ghi nhan diém thuong

- Chu ky xét thuong cua hai Chuong trinh néu trén dugc tinh theo tuan, tir thir 2 dén chi nhat hang tuan, trong sudt thoi gian dién ra Chuong
trinh.

- Khach hang c6 thé duoc nhan thuong t6i da 12 1an/Chuong trinh néu thoa man diéu kién nhan thudng cia theo quy dinh cua timg Chuong
trinh. Khach hang c6 thé tham gia ddng thoi ca hai Chwong trinh néu dap tng diéu kién.

- Tai mot thoi diém, hai hay nhiéu Khach hang cing thoa man diéu kién nhan thuong, LinkID s& cin ctr theo thoi gian Khach hang diang ky tham
gia Chuong trinh thanh c6ng som nhat dé xét thuong: Khach hang dang ky tham gia Chwong trinh thanh cong sém nhét s& duoc vu tién xét
thudng.

- Trudng hop Khach hang c6 nhiéu tai khoan dich vu tai nhidu Ddi tac lién két cia LinkID cing théa man diéu kién xét thuéng cia Chuong trinh
thi s& xét thuong cin ctr theo thdi gian Khach hang thuc hién lién két tai khoan LynkiD véi tai khoan dich vu tai Di tac lién két cua LinkID.
Theo do, Khach hang thuc hién lién két tai khoan LynkiD véi tai khoan dich vu tai Péi tac lién két nao sém hon thi sé tinh can ctr xét thuong
tai khoan dich vu tai D4i tac lién két d6. Tai mot thoi diém, mdi Khach hang chi dugc xét thuong 1 1an/tai khoan dich vu tai mot Doi tac lién
két/Chuong trinh.



Khach hang duoc ting thuong s& dugc LinkID thong bio qua email, SMS hoic thong bao qua Ung dung LynkiD. Diém thuéng LynkiD s&
duogc cong vao tai khoan LynkiD ctia Khach hang trong vong 03 ngay 1am viéc ké tir ngay thong béo ting thudng.

LinkID khong chiu trach nhiém trong truong hop Khach hang thay doi sé dién thoai, email ma khong théng bao cho LinkID, din dén viéc
khong nhan dugc céac thong bao cua LinkID.

Khach hang cam két va dam bao mién trir cho LinkID, Di tac lién két cua LinkID bat ky trach nhiém phap 1y ndo lién quan dén hodc phat sinh
tir viéc Khach hang dong y cho phép Bdi tac lién két chia sé thong tin vé tai khoan dich vu ctia Khach hang tai i tac lién két cho muc dich
xét thuong theo quy dinh tai Thé 18 nay.

LinkID c6 toan quyén quyét dinh vé phuong thirc, cin ctr xét thuong; cé quyén thay doi, huy bo hodc bd sung cac quy dinh tai Thé 1& nay ciing
nhu thay d6i murc thudng va gid tri diém thudng tai bt ky thoi diém nao trong thoi gian dién ra Chuong trinh theo quyét dinh ctia LinkID ma
khong can c6 sy dong ¥ ciia Khach hang. Khi ¢ sy thay doi lién quan dén Chuong trinh, LinkID s& théng béo trén Ung dung LynkiD. Truong
hop c6 bét ky khiéu nai nao lién quan dén viéc xét thuong va ting diém LynkiD theo Chuong trinh ndy, quyét dinh ctia LinkID 13 quyét dinh
cuoi cung.

9. Pau mdi giai d4p thiac mac cho khach hang vé cac van dé lién quan dén Chuong trinh khuyén mai (nguoi lién hé, dién thoai...):
Tong dai cham soc khach hang LinkID:

Dién thoai: 1900 636835

Email: support@linkid.vn

10. Quy dinh khac

Giai thuong ctia Chuong trinh khuyén mai khong dugc quy d6i thanh tién mat. Khach hang c6 thé sir dung diém LynkiD dugc ting thudng theo
Chuong trinh nay dé doi hang hoa, dich vy, e-voucher caa cac Nha Ban hang cung cap trén Ung dung LynkiD hoic cac kénh doi qua khéc theo
quy dinh cta LinkID tai tirng thoi ky.

LinkID ¢6 quyén tir chdi trao thuong cho Khach hang néu co bang ching xic thuc vé viéc Khach hang c6 hanh vi gian 1an khi tham gia
Chuong trinh.

Véi viée xac nhan dang ky tham gia Chuong trinh, Khach hang chap nhén tat ca cac diéu khoan va diéu kién duoc quy dinh trong Thé 1¢ va céc
noi dung thay doi lién quan dén Thé 18 ndy, dong thoi Khach hang dong y cho phép LinkID dugc quyén st dung hinh anh va thong tin ctia
Khéch hang tring thudng cho muyc dich thyc hién hoat dong marketing, quang céo va xuc tién thuong mai.

Khéng tinh toan va phan bd chi phi thué TNCN cho tat ca cac Khach hang tham gia Chuong trinh. Cac ¢4 nhan nhan qua ting trong Chuong
trinh khuyén mai nay khong phai dang ky quyén sé hitu hodc quyén sir dung véi co quan quan Iy Nha nude va khong phai nop thué TNCN theo
quy dinh.
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