THE LE
GOI SAN PHAM BION DANH CHO KHACH HANG CA NHAN

Tén G6i san pham: Goi san pham Bion danh cho Khach hang ca nhan.
Thai gian trién khai: T ngay 20/08/2024
Pham vi trién khai: Trén toan hé théng VPBank.

A W o

Péi twong ap dung: Khach hang ca nhan thudc quan Iy caa Khdi KHCN dép tmg cac diéu
kién sau:

4.1. La nguoi Viét Nam tir ¢a 18 tudi tré 1én va cé nang luc hanh vi dan su day du theo
quy dinh cta phap luat Viét Nam.

4.2. Khach hang va cha so hiru huang loi cia Khach hang (néu c6) khong thudc cac Danh
sach PCRT ma phan bién phap xir 1y twong ¢ng yéu cau khéng thiét 1ap quan hé,
khong thuc hién giao dich véi Khéach hang hoic yéu cau tri hodn giao dich theo quy
dinh vé phong, chdng rira tién caa VPBank trong ting thoi ky.

5. N@i dung G6i san pham

5.1. N§i dung Goi san pham Bion
a. Goi san pham bao gom cac san pham, dich vu sau:

- Tai khoan VPSuper. Biéu kién, thu tuc va cac quy dinh lién quan dén viéc mo
va st dung TKTT VPSuper thuc hién theo quy dinh cia VPBank trong tirng
thoi ky.

- VPBank NEO. Biéu kién, thu tuc va cac quy dinh lién quan dén viéc dang ky
st dung dich vy thyuc hién theo quy dinh vé cung cap va st dung VPBank NEO
cua VPBank trong ting thoi ky.

b. Go6i san pham dugc chia thanh 2 phan hang va ap dung chinh sach khac nhau cho
ting phan hang, cu thé:

- Goi tiéu chuan

- G0i nang cao

5.2. Cac chinh sach ap dung cho Khach hang/Hg kinh doanh do Khéach hang lam chua
khi sir dung G6i san pham
a. Po6i véi Tai khoan VPSuper

- Phi duy tri tai khoan duoc thuc hién theo quy dinh tai Phy luc 01: Biéu phi
duy tri tai khoan thanh toan danh cho KHCN tham gia G6i san pham Bion ban
hanh kém theo Thé I¢ nay.

- Céc loai phi khac, thuc hién theo quy dinh cia VPBank danh cho KHCN théng
thuong.



b. Phi mé Tai khoan thanh toan sé dep gan véi Tai khoan VPSuper thugc Goi

san pham
Loai TKSP Goi tiéu chuén G6i nang cao
Phi niém yét tai quay tr 30 | Bang (=) 50% x Mc phi niém Bang (=) 20% x Mc phi niém
triéu dong tré xudng yét tai quay yét tai quay

Phi niém yét tai quay trén

L Bang muc phi niém yét tai qua Bang muc phi niém yét tai qua
30 tri¢u dong ang muc p yettal quay ang muc p yét tal quay

c. Dich vu VPBank NEO
Theo quy dinh ciia VPBank danh cho KHCN thong thuong.

d. Dich vu thanh toan thé (Dich vu POS) danh cho PVCNT do Khach hang lam
chua
- Phi Dich vu POS (phi thu cita Pon vi chdp nhdn thé do Khach hang 1am
cha)

Piéu kién doanh thu Goai tiéu chuan G6i nang cao
hang thang cia
POS

Du6i 100 triéu dong | Biéu phi dugc ap dung theo quy dinh cua VPBank ban hanh ting
thoi ky

Tir 100 triéu dong tré | Ap dung biéu phi quy dinh tai Phy luc 02: Biéu phi Dich vy POS
Ién ap dung cho KHCN tham gia Goi san pham Bion ban hanh kém
theo Thé 1& nay

- Lwuy:

+ Muc phi thu hién hanh ap dung theo Biéu phi céac dich vy thanh toén chap
nhan thé cua VPBank. Truong hop vi ly do nao d6 ma VPBank thyc hién
thu qué so tién phi theo quy dinh, phan tién phi thu vuot ndy s& duoc
VPBank hoan tra lai cho PVCNT trong vong 60 ngay.

- Giatri tgm khoa trén Tai khodn thu huwéng doi véi PVCNT

Goi tiéu chuén G6i nang cao

2.000.000 VND Khong tam khda

- Tinh nang bao co ngay T

Khach hang dang ky tham gia Go6i san pham duoc dang ky tinh ning béo c6
ngay T ma khdng can kém theo diéu kién duy tri.




5.3. Chidm dirt &p dung chinh sach caa G6i san pham

a. Khach hang co thé chi dong d& nghi cham dat tham gia Goi san pham bang cach
ky Gidy dang ky. Viéc cham dut tham gia Goi san pham duoc hiéu 1a cham dut st
dung mot hoic mot sé hoic tat ca san pham, dich vu thuoc G6i san pham.

b. Ngoai truong hop KH dé nghi chap dut Goi san pham, VPBank c6 thé cha dong
chap dat cung cdp G6i san pham cho KH trong trudng hop VPBank khong con
nhu cau trién khai G6i san pham.

c. Sau khi cham dut sir dung Goi san pham, Khach hang van duoc tiép tuc sir dung
céc san pham con lai trong Gai san pham (néu cd) va ap dung theo chinh séch quy
dinh san pham thong thuong hién hanh theo ting thoi ky ma khéng duoc tiép tuc
&p dung céc chinh sach theo Goi san pham, trir tudng hop VPBank c6 quy dinh
khéac.



PHU LUC 01

BIEU PHI DUY TRI TAI KHOAN THANH TOAN DANH CHO KHCN
THAM GIA GOI SAN PHAM BION

Khach hang c4 nhan tham gia G6i san pham Bion s& dugc ap dung biéu phi duy tri tai khoan
thanh toan VPSuper nhu dudi day:

Géi san pham | S6 dw CASA binh quan | Mikc phi duy tri tai khoan VPSuper
hang thang (Chua bao gdm VAT)
Goi tiéu chuan Dudi 30 triéu VND 100.000 VND
Tur 30 triéu VND tro 1én Khong thu phi
Géi néng cao Duéi 50 triéu VND 200.000V ND
Tur 50 triéu VND tro 1én Khong thu phi




PHU LUC 02
BIEU PHi DICH VU POS AP DUNG CHO KHACH HANG CA NHAN

1. Véi KH ding ky Géi tiéu chuin

THAM GIA GOI SAN PHAM BION

Phan doanh thu

Mikc phi 4p dung nim dau
tién ké tir khi ding ky Géi
san pham Bion

Mrrc phi ap
dung ké tir
nim tiép theo

Loai thé
Oal the tinh phi/thang
Nhom nganh | Nhom nganh
1/2/3/4 5/6/7/8/9
o Muc phithu | Muc phi thu
50;2'5‘:52”9 hisnhanh x | hién hanh x
¢ 50% 30%
. Mirc phi thu | Muc phi thu Mtc phi thu
Tur 50 den 100 s s N
Visa/Mastercard L:ri . ;*n hién hanh x hién hanh x hién hanh x
cu dong 80% 50% 95%
Tir trén 100 trigu Ap’dung,theo Ap’dung,theo
2ona tré di mrc phi thu mirc phi thu
ong trodr hignhanh | hién hanh
Th'.s n('),l dli va‘cac , Ap dyng theo muc phi thu hién hanh
loai thé quoc te khac
2. Véi KH dang ky Goi nang cao
Mikc phi 4p dung nim dau | Mikc phi ap
tién ké tir khi diang ky Goi | dung ké tir
L oai thé Pfjﬁn dofemh,thu san pham Bion nim tiép theo
) tinh phi/thang
Nhém nganh | Nhom nganh
1/2/3/4 5/6/7/8/9
50 trigu do Khong th Khong th
Visa/Mastercard r:'eu_?ong Ong, . Ong, Y
dau tién phi phi




Tir50dén100 | M€ Phi thu 1 Muc phi thu
tricu dén hién hanh x hién hanh x
eu dong 70% 40%
Tir trén 100 tricu Ap,dung'theo Ap,dung'theo
2ona tré di muc phithu | muc phi thu
ongftroa hienhanh | hien hanh

Mirc phi thu
hién hanh x
85%

Thé noi dia va cac
loai thé quéc té khac

Ap dung theo muc phi thu hién hanh




