VY VPBank

THE LE
CHUONG TRINH KHUYEN MAI
“SUPER REWARDS — THU THACH SAN DPIEM LYNKID CUNG VPBANK?”

1. Tén chwong trinh: Super Rewards — Thir théich sin diém LynkiD cing VPBank

2. Hang héa dich vu ap dung khuyén mai: San pham thé tin dung, dich vu ngan hang dién tir;
cac san pham, dich vu ciia VPBank duoc Khach hang sir dung thoa diéu kién trong thoi gian
dién ra chuong trinh khuyén mai.

3. Thoi gian thwe hién chwong trinh: Tir ngay 01/07/2026 dén hét ngay 31/08/2026 hoic dén
khi hét ngén sach chuong trinh, tiy diéu kién nao dén trude.

4. Khach hang ciia chwong trinh khuyén mai: Khach hang ca nhan c6 sir dung san pham, dich
vu ctia VPBank, dich vu ciia LynkiD, dong thoi dap ung cac didu kién theo quy dinh tai timg
ndi dung cuia Chuong trinh.

5. Dia ban (pham vi) khuyén mai: Hé thong VPBank trén toan qudc.

6. Hinh thirc khuyén mai: Tang diém LynkiD.

7. Tong gia tri giai thwéng: 620,000,000 VND (dd bao gdbm VAT) (Bang chir: Sau trim hai
muoi triéu Viét Nam dong./.)

8. Noi dung chi tiét cia chwong trinh:

8.1.Piéu kién tham gia chwong trinh:
- Khach hang c6 s6 du diém LynkiD tir 0 d&én duéi 10,000 diém tai thoi diém hé thong
ghi nhan danh sach Khach hang du diéu kién tham gia chuong trinh cta ting ky, va
- Khéch hang nhan dugc thong bao/thong tin moi tham gia chuong trinh trén ng dung
VPBank NEO.
8.2. Hwéng din cac buéc tham gia chwong trinh:
e Buwéc 1: Dang nhap ting dung VPBank NEO

e Buéc 2: Truy cip chuong trinh thong qua muc “Poi qua” va lya chon “Super

Reward”, hoic thong qua mét trong cac hinh anh gi6i thiéu Chuong trinh dwoc hién

Vin ban ndy chira cdc théng tin la tai san cia VPBank; Nghiém cdm sao chép, in an duwdi bdt civ hinh thike nao néu
khong dwoc sw cho phép ciia cap co tham quyén ciua VPBank.
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thi tai man hinh Trang chti hodc Thong béo trén itng dung VPBank NEO.
Ngay khi Khach hang truy cip man hinh chwong trinh lan dau tién trong mdi ky thir
thach ctia thoi gian dién ra Chuong trinh, hé thdng s& ty dong ghi nhan Khach hang
tham gia ky thtr thach twong ting.

e Buwdc 3: Thuc hién céc giao dich hop 1€ theo quy dinh dé hoan thanh cac méc thtr thach

ctua chuong trinh.

o Tién dé hoan thanh thir thach dwoc cdp nhat va hién thi trén man hinh chuong trinh

dé Khdach hang theo doi.

o Khi dap vmg ddy du diéu kién cia ting méc thir thach, Khdch hang di diéu kién
nhdn phan thudng tuwong ing.
e Budéc 4: Thyc hién thao tac “Nhan thwéng” trén man hinh Chuong trinh dé ghi nhan
diém LynkiD vao tai khoan Loyalty ctia Khach hang.
e Budéc 5: Sir dung diém LynkiD dé d6i qua hogc wu dai trong kho qua/img dung LynkiD.
Luu y:
o Moi giao dich chi dwoc ghi nhdn vao tién do thir thach khi dap vmg day du diéu kién

cua nhiém vu twong wng theo quy dinh cua Chuong trinh.

o Diém LynkiD chi dwoc cong vao tai khodn Loyalty sau khi Khdch hang thiee hién
thanh cong thao tac “Nhdn thuong” trén trén man hinh Chwong trinh tqi ung dung
VPBank NEO.
o Diéu kién giao dich hop 1é, co cdu phan thuéng va cac quy dinh khdc cia Chwong
trinh dwoc quy dinh chi tiét tai Thé 1¢ nay.
8.3.N¢i dung chwong trinh:
8.3.1. Thoi gian tinh thir thach:
- MJi giai doan quy dinh tai Muc 8.3.2 dugc xac dinh 12 01 (mdt) ky thir thach;
- Thoi gian ghi nhan giao dich dé xét hoan thanh thir thach duogc tinh tir thoi diém Khach
hang dang ky tham gia chuwong trinh thanh cong dén 23 gid 59 phut 59 gidy cua ngay cudi

cung trong ky thur thach tuong tng.

8.3.2. Thoi gian trién khai va ngin sich chwong trinh

Vén ban nay chira cac théng tin la tai san ciia VPBank; Nghiém cam sao chép, in dn duéi bdt cir hinh thirc nao néu
khong dwoc sw cho phép ciia cap co tham quyén ciua VPBank.
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Thaoi gian ky thir thach Ngén sach toi da
01/07/2026 — 31/07/2026 310,000,000 VNP
01/08/2026 — 31/08/2026 310,000,000 VND

Tong ngan sach 620,000,000 VND

Lueu y: M6i ky thir thdach cé thé két thiic triede thoi han khi ngdn sdch hodc sé lwong gidi

thwéng cia ky da dige sir dung hét.

8.3.3. Piéu kién va ndi dung wu dii:

Moc thir thach

Pieu kién va nfi dung wu dai

Quy dinh

Thir thach 1

Ting 10,000 diém LynkiD cho
500 Khach hang dau tién mdi
ngdy hoan thanh tdi thiéu 02 giao
dich hop 1€ theo Phu luc 01 va
thuc hién nhan thuong thanh

cong.

Thtr thach 2

Tang 10,000 diém LynkiD cho
500 Khach hang dau tién mdi
ngay hoan thanh t6i thiéu 04 giao
dich hop 1& (bao gdm Thir thach
1) thudc it nhit 02 nhém giao
dich khac nhau theo Phu luc 01
va thyc hi€n nhan thuong thanh

cong.

Téng diém thuong tdi da mdi Khach hang dwgc nhan
trong toan bd chuong trinh 1a 20,000 diém LynkiD;
Mbi Khach hang dugc nhan tdi da 01 lan thuong tai mdi
mdc thir thach trong toan b thoi gian trién khai chuong
trinh;

Mbi mdc thir thach ap dung cho t6i da 500 Khach hang
dau tién mdi ngay dap g day du didu kién va thyuc hién
nhan thuong thanh coéng (twong duong t6i da 1,000 luot
nhan thuong/ngay cho toan b Chuong trinh);

S6 luong giai thuong chua sir dung hét cia timg mdc
thir thach trong ngdy s& dugc cong don sang ngay ké
tiép;

Tong sb giai thuong tdi da ctia mdi mde thir thach duoc
phan bd trong ngay (bao gébm ca sb lugng cong don)
khong vugt qua 1,000 gidi/ngay;

Khach hang dugc ghi nhan hoan thanh thur thach khi dap
tmg ddy du diéu kién giao dich va thyc hién thao tac
nhan thudng thanh cong trén hé thong;

Thoi diém xé4c dinh Khach hang hop 1é can ctr theo thoi
gian hé thong ghi nhan hoan thanh thir thach va nhan
thuong;

Vén ban nay chira cac théng tin la tai san ciia VPBank; Nghiém cam sao chép, in dn duéi bdt cir hinh thirc nao néu

khéng dwoe sw cho phép ciia cap c¢é tham quyén cia VPBank.
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o bbi tuong tham gia dugc xac dinh tai dau mdi ky va

khong thay dbi trong sudt ky do.

8.4.Thoi gian tra thudng:
- Diém LynkiD s& dugc ghi nhin vao tai khoan Loyalty ctia Khach hang sau khi Khach hang

thuc hién thao tac “Nhén qua” thanh cong trén h¢ théng.

9. Quy dinh vé sir dung Piém LynkiD

- LynkiD la d6i tac phdi hop van hanh chuong trinh, chiu trach nhiém van hanh, phat hanh,
phan phéi e-Voucher dén Khach hang, dong thoi chiu trach nhiém vé chat lugng hang
hoéa/dich vy twong tng véi e-Voucher cung cép trong khudn kho Chuong trinh.

- Diém LynkiD 1a diém thudng duoc ghi nhan cho Khach hang khi dap tmg day dua diéu kién
ciia Chuong trinh theo quy dinh tai Thé 1é nay. Piém LynkiD duoc st dung dé doi e-
Voucher hodc cac qua tdng, vu dai c6 trong kho qua cua LynkiD theo tung thoi ky.

- Piém LynkiD c6 thoi han sir dung 12 thang ké tir ngay ghi nhan diém, va hét han vao ngay
cudi cung ciia thang twong tng.

- E-Voucher: 13 phiéu qua ting dién tir do LynkiD cung cdp, dung dé ddi cac wu dai vé san
pham/dich vu trong kho qua ctia LynkiD.

- Qua tang quy doi c6 thé bao gdm e-Voucher hodc cac vu dii san pham/dich vu do LynkiD
cung cap.

- Céc loai qua duoc quy doi tir sd diém tich lily ciia Khach hang 13 hién vat, khong dugc quy
doi thanh tién mat.

- Khach hang c6 thé tra ctru va/hoic str dung diém LynkiD trén:

o Ung dung/website VPBank NEO dugc tich hop, két ndi k¥ thudt véi hé thdng/img
dung/website cua LynkiD; hoac
o Ung dung/website LynkiD.

10. Piéu kién chung chwong trinh

- Giao dich hop 18 12 giao dich phat sinh sau thoi diém Khach hang dang ky tham gia chuwong

Vén ban nay chira cac théng tin la tai san ciia VPBank; Nghiém cam sao chép, in dn duéi bdt cir hinh thirc nao néu
khong dwoc sw cho phép ciia cap co tham quyén ciua VPBank.
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trinh va trude 23:59:59 ngay cudi cung cua ky thir thach twong tmg, duoc ghi nhan theo
mi Khach hang (CIF). Tat ca cac giao dich phat sinh trén céc tai khoan/thé thudc cing mot
CIF sé& dugc tong hop dé xac dinh diéu kién nhan thudng.

- Giao dich thanh toan thanh cong la khi gia tri giao dich/but toan dugc ghi nhan trén hé
thdng VPBank va c6 thoi gian phat sinh trong thoi gian dién ra chuwong trinh. VPBank chi
xét cac giao dich dugc ghi nhan da thanh todn va hach toan thanh cong trén hé théng cua
VPBank tai thoi diém 13y dit lidu.

- Caéc giao dich bi huy, hoan tién hodc c6 du hiéu gian 1an s€ khong duogc tinh 1a giao dich
hop 1&;

- Dbi voi nhimg giao dich xay ra tranh chip, khiéu nai, VPBank va/hodc LynkiD s& tam thoi
phong toa sé diém quy dbi tir nhitng giao dich ndy va sau do tuy vao tinh hinh xi Iy tra
soat, khiéu nai thuc té. VPBank c6 quyén diéu chinh, thu hdi hodc khong ghi nhan sb diém
thudng phat sinh tir cic giao dich dang trong qua trinh tra soat, tranh chap hodc khiéu nai.

- Trudng hop Khach hang vi pham cac quy dinh vé sir dung san phim dan dén viéc VPBank
cham dut cung cip cac san pham/dich vy cho Khach hang thi sé diém tich lity ngay lap tic
khong con gia tri quy d6i ra theo quy dinh tai Diéu nay.

- Truong hop Khach hang dong ma khach hang (CIF), toan bo diém LynkiD chua str dung
s& hét hiéu luc ké tir thoi diém déng CIF va khong con gia tri quy doi, trir truong hop
VPBank c6 quy dinh khac.

- Piém LynkiD khéng dugc chuyén nhuong, khong duoc quy ddi thanh tién mit hodc chuyén
khoan cho Khéch hang va/hoac bén thir ba trong moi truong hop.

- VPBank khong phai 13 nha cung cp cac phiéu qua khuyén mai, phiéu mua sam, cac san
pham va dich vu quy d6i trong Chuong trinh va ciing s& khong chiu trach nhiém ddi véi
cac san phém, dich vu nay.

- VPBank sé& khong chiu trach nhiém dbi véi viéc khach hang khong nhan dugc thong bao
do thay ddi dia chi hodc thay d6i s dién thoai, dia chi thu dién tir (email) ma chwa thong
bao cho VPBank.

- Khach hang phai thanh toan tit ca cac khoan tién, phi phat sinh tir viéc mua ban hang hoéa,
su dung dich vu do Pon vi chép nhan thé.

- Viéc tham gia Chuong trinh khong anh huong dén quyén loi va cac chuong trinh vu dai

khac ma Khach hang dang dugc hudng theo quy dinh ctia VPBank, trir truong hop cé quy

Vén ban nay chira cac théng tin la tai san ciia VPBank; Nghiém cam sao chép, in dn duéi bdt cir hinh thirc nao néu
khong dwoc sw cho phép ciia cap co tham quyén ciua VPBank.
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dinh khéc tai tirng chuong trinh cu thé.

- Khach hang c6 thic méic/khiéu nai vé két qua chuong trinh vui 10ng lién hé qua hotline
khong mudn qua 30 ngay 1am viéc (khong ké ngay tht bay va chu nhat) ké tir ngay két thuc
chuong trinh.

- Céac ndi dung khac khong duoc quy dinh trong Thé 16 nay sé ap dung theo cac Quy dinh va
Quy ché hién hanh ctiia VPBank.

Vin ban ndy chira cdc théng tin la tai san cia VPBank; Nghiém cdm sao chép, in an duwdi bdt civ hinh thike nao néu
khong dwoc sw cho phép ciia cap co tham quyén ciua VPBank.
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DANH MUC GIAO DICH HOP LE - CHUONG TRINH 1

PHU LUC 01

Piéu kién giao
STT | Nhom giao dich Mo ta giao dich hop 1€
dich
Thanh toan hoa don truc tuyén, bao gom cac
dich vu thanh toan hoa don: dién, nudc,
Thanh toan hoa X
N internet- ADSL, di dong tra sau, thanh toan Gié tri moi giao
don tir nguon tién ' L
1 hoc phi, thanh toan phi chung cu, va cac loai dich t6i thiéu la
Tai khodan thanh .
dich vu thanh toan khéc thong qua tinh ning 50,000 VND
toan
“thanh toan hoa don” trén Urng dung VPBank
NEO.
Nap tién dién Nap tién dién thoai di dong truc tuyén 141 cac L
) . . ) Gia tri moi giao
thoai tir nguon nha mang vién thong di dong thong qua tinh , ,
2 . . . dich t6i thiéu la
tien Tai khoan nang “Nap tién” tai “Dién thoai di dong” trén
50,000 VNDb
thanh toan VPBank NEO.
Giao dich chi tiéu, thanh toan béng Thé Tin
., dung quoc té cho céc giao dich thanh todn hang Gid tri mdi giao
1 ti€u thé tin A ; : san de 4 ] ,
3 ) hoéa, dich vu phuc Vu muc dich ti€u dung ca dich t5i thidu 12
ung A 14 A /4 M hY
nhan hop phap qua cong’ thanh todn Online va 50,000 VND
POS tai cac Pon vi chap nhan thé hodc cac
giao dich phat sinh trén VPBank NEO.
Ghi chu:

- Mbi nhém giao dich dwoc ghi nhdn t6i da 02 (hai) giao dich hop 1é trong méi ky thir thach;

- VPBank cé quyén ra sodt, kiém tra va dwa ra quyét dinh cudi cing vé tinh hop 1é ciia giao

dich phuc vu viéc xac dinh tinh hop Ié cua giao dich, diéu kién nhan thuong cua Khach

hang.

Vin ban ndy chira cdc théng tin la tai san cia VPBank; Nghiém cdm sao chép, in an duwdi bdt civ hinh thike nao néu
khong dwoc sw cho phép ciia cap co tham quyén ciua VPBank.
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