THE LE

CHUONG TRINH “GOI SAN PHAM SPORT COMBO” DANH CHO

KHACH HANG PHAN KHUC MAF

|. Tén chwong trinh: CHUONG TRINH “GOI SAN PHAM SPORT COMBO” DANH CHO
KHACH HANG PHAN KHUC MAF

I1. Thei gian trién khai:

Tir ngay 19/01/2026 dén hét 31/12/2026 hoic t6i khi hét ngan sach (tuy diéu kién nao dén

trude)

I11. Pham vi trién khai:

- Trén toan hé théng VPBank

IV. Péi twong ap dung:

- Céc Khéach hang la hoi vién VPBank Prime tai VPBank (Khach hang thuéc phan khuc
MAF) thoa man cac didu kién theo theo thé Ié chuong trinh nay.
- Khach hang thudc phan khiic MASS théa mén cac diéu kién theo theo thé I¢ chuong

trinh nay.

V. N@i dung chwong trinh:

1. Hinh thic tra thwéng: Voucher NEO

STT Noi dung Chi phi 2024 & 2025 | Chi phi 2026 Tong chi phi
1 | Tong gia tri Voucher NEO 94,057,143 70,542,857 164,600,000
2 | Tong gid trj diém LynkiD 562,668,506 536,882,569 1,099,551,075

2. Noi dung chwong trinh
2.1. San pham trong Sport Combo

STT

San pham

1

VPBank NEO va tai khoan thanh toan

2

Thé tin dung

Thé tin dung VPBank Flex Mastercard

Thé tin dung ddng thuong hiéu VPBank — California

Thé tin dung VPBank Visa Platium/Signature Travel

Bio hiém

Bao hiém nhan tho AIA Vitality
Hozc cac san pham bao hiém nhan tho khac dugc VPBank
trién khai véi tu cach 1a dai ly bao hiém

Bao hiém strc khoe phi nhan tho

2.2. Phan nhom Khéach hang tham gia Sport Combo

Van ban nay chia cac thong tin 1a tai san cia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thiic ndo

néu khéng duwoc sir cho phép cia cdp c6 tham quyén cua VPBank.
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Nhom Pidu ki¢n

(trang

Nhém 1 | Khach hang dang c6 VPBank NEO da kich hoat va tai khoan thanh toan
thai chua dong)
Khach hang nhém 1 dang sir dung 1 trong cac thé tin dung tai muc 2.1 ¢ trang théi
active

Nhém 2 | Hoac

nhan tho tai muc 2.1 trong 12 thang gan nhét

Khach hang nhom 1 di tham gia bao hiém nhan tho hozc bao hiém sirc khoe phi

Khach hang nhom 1 dang st dung ca 2 san pham: (1) 1 trong cac thé tin

Nhoém 3 | muc 2.1 & trang thai active, (2) P4 tham gia bao hiém nhan tho hodc bao hiém sic

khoe phi nhan tho tai muc 2.1 trong 12 thang gan nhat

dung tai

- Luuy:

+ Khéch hang duoc &p dung nhoém cao nhat ma Khéch hang thoa diéu kién

+ Néu Khach hang dang st dung san pham tai myc 2.1 ma huy/dong san pham thi

sé€ bi ha nhom tuong ung

+ Thé tin dung dang active: 1a thé tin dung da kich hoat va c6 phéat sinh giao dich chi

tiéu trong 03 thang gan nhat
2.3.Uu dii cho Khéach hang

STT Pic quyén Péi twong Khach hang ap dung Ngan sach
Tiang diém LynkiD khi Khach ‘ ‘
1 hang tich hop cac tng dung Khach hang thoa man dong thoi cac diéu kién sau:
theo di suc khoe va phat sinh | 1. Ba dang ky tham gia Sport Combo 536,882 569
tap luyén 2. ba tich hop cac ung dung theo ddi suc khoe va VND
'I;“ ' 451 kit dat mée thanh phét sinh thanh tich tap luyén
o | '@ng uudatkhidatmocthanh | 3 “pach hang thuoe phan khac Mass hoic MAF
tich tap luyén
3 | binh danh MAF trai nghiém . .
' alngnie Khach hang thoa man dong thoi cac dicu kién sau:
Tang Voucher NEO khi sir 1. Khéch hang da dang ky tham gia Sport Combo 70,542,857
4 | dung thém san pham trong 2. Khach hang thudc phan khic Mass hoic MAF VND
Sport Combo
- Luuy:

+ Khong &p dung uu dai cho cac Khach hang da tham gia SLAY Combo hoac Biz

Prime Combo do phong quan ly phan khic MAF quan ly

+ Dir liéu tap luyén caa Khach hang dua trén di liéu cua cac ung dung theo doi stc

khoe da duoc dong bo sang VPBank NEO

Van ban nay chia cac thong tin 1a tai san cia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thiic ndo

néu khéng duwoc sir cho phép cia cdp c6 tham quyén cua VPBank.
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+ Céac uu dai ma Khach hang da nhan tir g6i san pham Sport Combo tir 31/12/2025

tro vé trudc s& duoc cong don vao chuong trinh nay dé dam bao khong ap dung 2

lan wu ddi cho cung 1 Khach hang hay vuot diém tdi da cta wu dai

2.3.1. Ting diém LynkiD khi Khach hang tich hep céc ing dung theo ddi sirc khée

va phat sinh tap luyén

- Welcome point: cong 50.000 diém cho Khach hang lan dau tién tich hop va phat sinh

thanh tich tap luyén

- Diém cong theo thanh tich tap luyén

Noi dung

Nhém 1

Nhém 2

Nhom 3

biém cong

3,000 diém/km
hoac 3,000 diém/ gio
luyén tap

5,000 diém/km
hoac 5,000 diém/ gio
luyén tap

7,000 diém/km
hodc 7,000 diém/ gio
luyén tap

biém tdi da/thang | 70,000 diém/thang 100,000 diém/thang 150,000 diém/thang
Diém tbi da toan
chuong trinh theo | 150,000 diém 200,000 diém 300,000 diém

dic quyén nay

- Luuy:

+ Nhom Khach hang dugc xac dinh tai muc 2.3

+ Ap dung tat ca cac hinh thic tap luyén da duoc dong bo tir cac ung dung theo doi

sic khoe sang VPBank NEO: Béi véi cac hinh thirc tap luyén chay b, di bo, dap

xe, di bd duong dai s& ghi nhan theo km tap luyén; dbi véi cac hinh thuc tap luyén

khac néu cd phat sinh km tap luyén s& wu tién tinh diém theo km tap luyén; cac hinh

thirc tap luyén khdng ghi nhan dwoc km tap luyén tinh diém duya trén gio tap luyén.

+ MJdi Khéach hang chi dugc nhan Welcome point 1 1an trong thoi gian dién ra chuong

trinh
2.3.2.

Tang wu dai khi dat moc thanh tich tap luyén

- Mbc 1: Khach hang dat 100 km hozc 30 gid luyén tap: ting 50.000 diém LynkiD
- Méc 2: Khach hang dat 300 km hozc 60 gid luyén tap: ting 100.000 diém LynkiD
- Mbc 3: Khach hang dat 500 km hozc 100 gio luyén tap: tang 150.000 diém LynkiD

Luwu y: Mdi Khach hang chi nhan duoc wu dai khi dat méi méc tap luyén 1 lan trong

thoi gian dién ra chuong trinh (t6i da 3 méc)

2.3.3. Pinh danh MAF trai nghiém

- Pinh danh trai nghiém Mega cho cac Khach hang thoa mén diéu kién dac quyén sé 3

tai muc 2.3

- Luuy:

+ Khach hang dugc dinh danh trai nghiém Mega theo quy dinh VPBank tung thoi ky.

Van ban nay chira cac thong tin 1a tai san cia VPBank; Nghiém cdm sao chép, in dn dudi bdt ci hinh thic nao
néu khoéng duoc sy cho phép cua cap cd tham quyen cua VPBank.
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+ Néu Khach hang c6 phan hang hién tai cao hon phan hang theo vu dai nay thi s&
khong &p dung wu dai nay.

2.3.4. Ting Voucher NEO khi sir dung thém san pham trong Sport Combo

a) Khéch hang sir dung thém san pham thé tin dung tai muc 2.1 trong thoi gian dién ra
chuong trinh: taing Voucher NEO 30,000 VND

b) Khéch hang sir dung thém san pham bao hiém stc khoe phi nhan tho trong thoi gian
dién ra chuong trinh: ting Voucher NEO 30,000 VNP

¢) Khéch hang str dung thém san pham bao hiém nhan tho trong thoi gian dién ra chuong
trinh: tang Voucher NEO 100,000 VND

- Luuy:

+ MJdi Khach hang khi sir dung thém 1 loai san pham néu trén (thé tin dung, bao hiém
sic khoe, bao hiém nhan tho) chi duoc nhan 1 Voucher twong ung 1 lan (t6i da 3
Voucher)

+ Dbi vai san pham thé tin dung, thé phai ¢ trang théi active tai thoi diém tra thuong

2.3.5. Chuwong trinh thi dua cho cac KH tap luyén nhiéu nhat hang thang

- Loai hinh tap luyén: Chay bo/Di bo da dugce dong bd sang VPBank NEO

- Pace: 412 phat/km

- Uu dai:

Top KH U’uvdﬁi
Top 1 500,000 diem LynkiD

Top 2 300,000 diém LynkiD
Top 3-5 100,000 diém LynkiD

2.4. Quy dinh vé ding ky/hiy ding ky géi Sport Combo

2.4.1. Pang ky goi Sport Combo

a) Khach hang dang ky tham gia Sport Combo bang cach click Pop-up hoac link Noti trén
VPBank NEO hoic cac hinh thirc khac theo truyén théng trong ting thoi ky.

b) Khéach hang dugc ghi nhan la dang ky tham gia Sport combo thanh cdng khi théa mén
ddng thoi cac diéu kién
- Pi c6 it nhat 01 tai khoan thanh toan tai VPBank (tai khoan chua dong)
- Da kich hoat va dang str dung VPBank NEO
- Pang ky tham gia Sport Combo

¢) Truong hop cac Khach hang chua co tai khoan thanh toan va VPBank NEO, sau khi
dang ky thong tin KH can hoan thién ma TKTT va active VPBank NEO méi dugc ghi
nhan 1a dang ky tham gia Sport Combo thanh cdng.

d) Nhém Sport Combo ciia Khach hang s& dugc cap nhat dinh ky va giri théng bao bang
email/noti cho Khach hang trong trudng hop Khach hang co sy thay d6i vé nhom

2.4.2. Huy dang ky gbi Sport Combo

Van ban nay chira cac thong tin 1a tai san cia VPBank; Nghiém cdm sao chép, in dn dudi bdt ci hinh thic nao
néu khoéng duoc sy cho phép cua cap cd tham quyen cua VPBank. )
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a) Khach hang khi dugc nang hang thanh AF, sé tu dong huy goi Sport Combo ma Khach
hang da dang ky.

b) Cac truong hop tu dong huy goi Sport Combo ctia Khach hang sé cé thong bao cho
Khéch hang bang Noti/Email.

¢) Truong hop Khach hang muén huy bo goi Sport Combo, Khach hang goi dién thoai 1én
Call Center dé dugc ho tro.

d) Cac truong hop tw dong huy, Khach hang cd thé dang ky tham gia lai Sport combo ngay
khi dap ung du diéu kién caa Combo

2.4.3. Khéch hang ding ky nhiéu chwong trinh/Combo san pham

a) Truong hop Khach hang ding ky Sport Combo va cac chwong trinh/Combo san pham
khéc cling thoi diém thi (1) Uu tién Combo ma Khach hang dang ky trudc, (2) Khach
hang chi dugc nhan cac dic quyén/uu dii theo Combo nay ma khéng dugc nhan cac
dac quyén/uu dai theo cac Combo con lai

b) Truong hop Khach hang da dang ky Sport Combo nhung mudn chuyén sang cac chuong
trinh/Combo san pham khéc hoic nguoc lai thi goi 1én Call Center dé dugc hd trg.

2.5. Chi tra Voucher NEO

a) Voucher NEO duoc chi tra cho cac Khach hang du diéu kién 01 thang/lan. Dir liéu ghi
nhan dé danh gia Khach hang c6 du diéu kién chi tra Voucher NEO hay khong duoc
tinh dén ngay cudi clng cua thang va s& duoc tra trong 10-15 ngay lam viéc tiép theo
ké tir thoi diém chét dit liéu thang trude.

b) Voucher NEO theo chuong trinh nay 1a Voucher hoan tién khi Khach hang giao dich
trén VPBank NEO

¢) Khi huy bo Sport Combo (bao gdm ca trudng hop Khéch hang chit dong huy bo va
truong hop tu dong huy): cdc Voucher NEO da tra thuong cho Khach hang (da duoc
ghi nhan vao vi Voucher cia Khach hang trén VPBank NEO) s& van c6 hiéu luc. Céac
Voucher NEO chua tra thudng/ chua dén ngay tra thuong cho Khach hang thi sé bi huy.

3. Noi dung khac

a) Néu duoc Khach hang dong y, VPBank duoc phép sir dung hinh anh, tu liéu va céc
thong tin lién quan dén nguoi tring thudng cho muc dich quang céo, khuyén méi cua
VPBank va trén cic phuong tién thong tin dai chling ma khdng phai tra bt ci chi phi
nao thém cho nguoi nhan thuong

b) VPBank c6 quyén tir chi chi tra qua ting cho bat ky Khach hang nao ma VPBank cho
la gian 1an, gia mao, hoic khong dang ban chat giao dich thanh toan hang hoa, dich vu
phuc vu muc dich tiéu dung c4 nhan hop phap hoic vi pham bt ky diéu khoan va diéu
Kién nao cua chuong trinh

¢) VPBank s& khong chiu trach nhiém dbi véi viéc Khach hang khdng nhan dugc thong
bao do thay d6i dia chi lién hé, email hay s dién thoai ma chwa cap nhat cho VPBank.

d) Khéch hang cé thic mac/khiéu nai vé két qua chuong trinh vui long lién hé qua Hotline
1900 54 54 15 cua VPBank khdng muon qué 30 ngay ké tir ngay két thic chuong trinh

e) Moi quyét dinh ciia VPBank lién quan dé cac chuong trinh wu dii, bao gom két qua

Van ban nay chira cac thong tin 1a tai san cia VPBank; Nghiém cdm sao chép, in dn dudi bdt ci hinh thic nao
néu khoéng duoc sy cho phép cua cap cd tham quyen cua VPBank. )
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Khéach hang nhan wu dii trong sudt chuong trinh nay c6 thé thay dbi tai tirng thoi diém
theo toan quyén quyét dinh cia VPBank sau khi da thuc hién cac tha tuc can thiét theo
quy dinh cua phap luat

f) Bang viéc tham gia vu dai nay, Khach hang mic dinh chap thuan tat ca cac Diéu khoan
va Diéu kién cua Chuong trinh duoc liét ké trén. Trong trudng hop c6 tranh chap, quyét
dinh caa Phap luat 12 quyét dinh cudi cung.

g) Cac ndi dung khac khong dugc quy dinh trong Thé 18 nay s& ap dung theo cac Quy dinh
va Quy ché hién hanh c6 lién quan caa VPBank va cia Phap luat.

Van ban nay chira cac thong tin 1a tai san cia VPBank; Nghiém cdm sao chép, in dn dudi bdt ci hinh thic nao
néu khoéng duoc sy cho phép cua cap cd tham quyen cua VPBank. )
Trang so: 6



