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THE LE

CHUONG TRINH CHI HOA HONG MOI GIOI TAI KHOAN THANH TOAN E-KYC

TAI VPBANK “MOI THEM BAN - CHIA QUA VO HAN”

I. Tén chwong trinh: Chi hoa hong madi giéi Tai khoan thanh toan e-KYC tai VPBank
“Moi thém ban — Chia qua v6 han”

II. Thoi gian Chuwong trinh: Chi tiét thoi gian trién khai tai Didu 6 cua Thé 1¢ nay.

II1. Pham vi trién khai: Trén toan hé thong

IV.Péi twong ap dung: Ap dung ddi v6i Bén gidi thiéu 1a ca nhan thyc hién viéc méi gidi,

gidi thi€u khach hang mé tai khoan thanh toan qua kénh eKYC va/hodc phat sinh giao dich

trén tai khoan thanh toan VPBank dap mg ddy du cac dicu kién theo quy dinh tai Thé 1&

nay.

V. Giai thich tir ngir viét tat:

/o op

KHCN: La Khach hang c4 nhéan cia VPBank.

PVKD: La Pon vi kinh doanh

CBNYV: La can by nhan vién dang lam viéc tai VPBank.

Phong CASA & Payroll: La Phong san phim CASA & Payroll — Trung tdm san phdm
huy dong va chat luong dich vu - Khéi KHCN.

BIC: La Phong Bao c4o phéan tich KHCN - Trung tm phén tich kinh doanh — Khéi quan
tri va phéan tich dir liéu.

KTCTNB: La Phong K& toan chi tiéu ndi bo thudc TT Tai chinh ké toan - Khoi Tai
Chinh

BGT: La Bén gidi thi€u 1a ca nhan thuc hién viéc moi gioi, gidi thi¢u khach hang mo
tai khoan thanh toan qua kénh eKYC va/hodc phat sinh giao dich nhén tién qua VietQR
BDGT: La Bén dugc gioi thiéu

STK: La Sé tai khoan

TKTT: La Tai khoan thanh toan

Link gi6i thiéu: La link hodc ma QR code tai Tinh ndng Gidi thi¢u ban bé trén App
VPBank NEO cua Bén gioi thi¢u

Hop dong dich vu mdi gi6i: La hop dong dich vu méi gidi duge xac lap, ky két giita
VPBank va Bén gidi thi¢u.

. VPBank NEO: La kénh trién khai dich vu ngan hang cia VPBank, cho phép Khach

hang thuc hién mét s6 giao dich ngan hang thong qua cic thiét bi dién tir co két ndi
Internet (nhu: may tinh dé ban, may tinh xach tay, may tinh bang, dién thoai di dong,..).
VPBank NEO c6 thé duoc cung tng cho Khach hang théng qua cac phién ban: Website
cua VPBank, giao di¢n website/ung dung ctia VPBank duogc cai dit trén thiét bi dién tu
hodc cac phién ban khac theo chinh sach ciia VPBank tung thoi ky. VPBank NEO duoc
cung cip cho KH theo nguyén tic tai Didu 4 Thé 1¢ nay.

H¢ théng OTT: La hé théng VPBank ding dé guri cac ndi dung, thong bao dén Khach
hang qua App VPBank NEO.

Van ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in dn dwdi bt cir hinh thirc ndo
néu khong dwoc sy cho phép cua cap co tham quyén cua VPBank.
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Tai khodn thanh toan (TKTT) active: 1a tai khoan thanh toan tai VPBank ¢ trang thai
active, tai khoan thanh toan khéng bi phong toa, han ché ghi ng/ghi co, tai khoan thanh
toan khong ¢ trang thai ngu dong/dormant.

Xiac thue: 13 viée kiém soat hd so/ dinh danh KH d4 m¢ tai khoan thanh toan qua ludng
ekyc dé ning cip goi tai khoan 1én cac goi khac goi Standard.

CIF: 1a ma Khach hang tai VPBank

HHMG: hoa hong moi gidi

Thang T: thang Bén gidi thiéu thoa man diéu kién chi HHMG theo diéu kién chuong
trinh

Thang M: thang Bén duogc gidi thi¢u kich hoat thanh cong VPBank NEO

Hoi vién VPBank Prime/KH thugc phian khiic MAF: la khach hang c4 nhan dugc
dinh danh thudc phan khuc Khach hang trung luu va dugc nhéan dién trén hé théng cua
VPBank.

VI.N§i dung chwong trinh

6.1 Chwong trinh 1: Chi hoa hong méi giéi theo lwot:

Thoi gian trién khai: Tir ngay 13/05 dén ngay 30/09/2026 hodc dén khi hét ngan sach.

a.

Piéu kién ciia Bén gi6i thiéu:

La khach hang hién hiru ctia VPBank (c6 CIF tai VPBank) dang st dung dich vu
VPBank NEO va c6 TKTT ¢ trang thai active.

Xac nhan tham gia Chuong trinh thong qua viéc xac nhan, ky két Hop dong dich vu moi
gi61 voi VPBank tai Tinh nang “Gidi thi¢u ban be” trén App VPBank NEO

Khong phai la cac chuc danh quan ly, CBNV cua VPBank, dai ly cua VPBank hodc
nguoi cé lién quan ciia VPBank theo quy dinh cta Luat cac t6 chirc tin dung va cac vin

ban stra doi, bd sung, thay thé (néu co).

Piéu kién ciia Bén dwoc gidi thidu:
Diéu kién cin: Bén duoc gidi thiéu thoa man cac diéu kién sau:

e La Khach hang chua c6 ma Khach hang (CIF) trudc thoi diém duoc gidi thidu;

e Khach hang dang ky mo tai khoan thanh toan thanh cong thong qua link gidi thi¢u
tai Tinh nang Gidi thi¢u ban be trén app VPBank NEO trong Thoi gian Chuong
trinh. P& 1am rd, Link gidi thi€u dugc chia sé tir app VPBank NEO, Bén gidi thi¢u
vao phan “Gidi thiéu ban b&” trén App VPBank NEO, 4n Chia s¢, link gidi thiéu
s& hién thi dé Bén giGi thidu guri cho Khach hang.

e Sau khi Khach hang ding ky TKTT thanh cong, hd so md tai khoan cta Khach
hang phai duoc xac thuc bang cac phuong thirc theo quy dinh cia VPBank ting
thoi ky.

e Kich hoat thanh céng VPBank NEO.

Céac diéu kién khac ciia BDGT va mbc chi HHMG cho BGT, cu thé:

Van ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in dn dwdi bt cir hinh thirc ndo
néu khong dwoc sy cho phép cua cap co tham quyén cua VPBank.
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. R HHMG ch
Méc chi Ditu ki¢n wu dii o
) BGT
e BDGT thoa mian diéu kién can va phat sinh 01 giao dich tai
chinh (*) c6 gia tri giao dich tir 10.000 VND.
e (*) Giao dich hop 1¢ bao gdm cac giao dich tai chinh thuc
. hién tfen VPBaT)‘k NEO co g.1a tri giao dich tir 10.000 VND 30,000 VND/ luot
Moc 1 bao gdom: Nap tién dién thoai, Mua ma thé cao, Thanh toan 61 thidu
hoa don tién dién, Thanh toan hoa don tién nudce, Thanh g )
toan hoa don cudc dién thoai, Thanh toan hoa don internet,
Thanh toan tién vé may bay, Nap tién ching khoan qua
ludng ty quyén thanh toan, Thanh toan phi giao thong.
e BDGT phat sinh 03 giao dich tai chinh (**) trong 07 ngay
Mée 2 dau ké tir khi m¢ CIF va trong 02 ngay khac nhau. 20.000 VND/ luot
e (**) Giao dich hop 1& bao gém cac giao dich ghi ng chii gidi thi¢u
dong trén VPBank NEO.
e BDGT mo TKTT eKYC, VPBank NEO thanh cong, va
Méc 3 e BDGT duy tri s6 du binh quan trén TKTT t6i thiéu 300.000 | 20.000 VND/ lugt
VND trén 5 ngay, xét tai thang M va thang M+1 (M: thang gidi thi¢u
mé CIF)
BDGT mo thanh cong thé tin d ludng Bundle eKYC & phat
(., | BDGT mo thinh con th i dung qus g Bundle eKVC & it |34 50y,
Moc 4 sinh giao dich chi ti€u hop 1¢ voi tong gia tri cong don toi thieu luot «isi thia
. 161 thi¢u
500.000 VND trong thoi han 03 (ba) thang ké tir ngay phat hanh thé. e ’
Ghi chu:

Khong gi6i han sb tién tdi da dugc nhan/Bén giGi thidu.

Céc mtc chi néu trén duoc ap dung dong thdi va mdi muc chi chi ap dung 01 1an duy
nhat/BPGT trong sudt thoi gian dién ra chuwong trinh.

V&i mbe chi HHMG (1): VPBank s€ thuc hién chi tra ty dong vao Tai khoan thanh
toan ctia Bén gi6i thiéu trong ngay KH thoa man cac diéu kién. Cu thé: can ctr theo
thoi gian duoc xac thyc hd so ciia BDGT hoic thoi gian BDGT phét sinh giao dich
thanh cong trén app VPBank NEO, tity theo thoi diém nao dén sau.

V6i mbe chi HHMG (2): chi tra theo thang T+1 hodc theo thong béao tir VPBank ting
thoi ky.

V6i mbe chi HHMG (3): chi tra theo thang T+2 hodc theo thong béao tir VPBank ting
thoi ky.

V6i mbe chi HHMG (4): chi tra theo thang T+4 hoic theo thong béao tir VPBank ting
thoi ky.

Van ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in dn dwdi bt cir hinh thirc ndo
néu khong dwoc sw cho phép cua cap co tham quyén cua VPBank.
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Dit liéu duoc lay tir hé thong ciia VPBank do Khdi Quan tri va Phan tich dir liéu
(EDA) cung cap la can cir dé xac dinh cac diéu kién moi giGi thanh cong va cac dicu
kién chi tra hoa hong méi gi6i khac theo thoa thuan tai Hop dong.

Bén gidi thiéu dong thoi phai dap tmg quy dinh vé Diéu kién tra hoa hong méi gisi

quy dinh tai diém 6.3 muc 6 nay.

6.2. Chwrong trinh 2: Chi hoa hong méi giéi danh cho Hdi vién VPBank Prime/ KH thudc
phan khic MAF.
Thoi gian trién khai: Tir ngay 13/05/2026 dén ngay 13/05/2027 hodc cho t&i khi hét ngan

sach.

a.

Diéu kién ciia Bén gi6i thiéu:

La khach hang hién hiru ctia VPBank (c6 CIF tai VPBank) dang st dung dich vu
VPBank NEO va c¢6 TKTT ¢ trang thai active.

Xac nhan tham gia Chuong trinh thong qua viéc xac nhan, ky két Hop dong dich vu moi
gidi voi VPBank tai Tinh nang “Gidi thi€u ban be” trén App VPBank NEO

Khong phai 1a cac chirec danh quan ly, CBNV ctia VPBank, dai 1y cua VPBank hodc
ngudi co lién quan ciia VPBank theo quy dinh cua Luét cac t6 chirc tin dung va cac van

ban sira doi, bo sung, thay thé (néu co).

BGT la khach hang thudc phan khiic MAF/hoi vién VPBank Prime tai thoi diém giGi
thiéu va thoa man didu kién cua ting méc chi HHMG tai tiét b Diém 6.2 Muc 6 nay s€
nhan dugc HHMG tuong Gng.

Diéu kién ciia Bén dwoc giéi thiéu:

Piéu kién can: Bén dugc gidi thi€u thoa man cac diéu kién sau:

e Lakhach hang chua c6 ma khach hang (CIF) trude thoi diém duoc gidi thidu va co
thoi gian mé CIF khong qué 03 thang tinh dén thoi diém chi tra hoa hdng méi giGi.

e Khach hang dang ky mo tai khoan thanh toan thanh cong thong qua link gidi thi¢u
tai Tinh nang Gidi thi¢u ban be trén app VPBank NEO trong Thoi gian Chuong
trinh. Pé 1am rd, Link gidi thi€u dugc chia sé tur app VPBank NEO, Bén gidi thiéu
vao ph?m “Gioi thi€u ban be” trén App VPBank NEO, 4n Chia sé, link gidi thicu
s& hién thi dé Bén giGi thidu guri cho Khach hang.

e Sau khi Khach hang dang ky TKTT thanh cong, hd so mé tai khoan ciia Khach
hang phai duoc xac thuc bang cac phuong thirc theo quy dinh cia VPBank timg
thoi ky. Sau khi bude nay duge thuc hién, géi dich vu VPBank NEO ctia Khach
hang duoc nang cap 1én cac goi khac goi Standard (sau ddy goi tat 14 xac thuc).

e Kich hoat thanh céng VPBank NEO.

Cic diéu kién khac ciia BDGT va moc chi HHMG cho BGT, cu thé:

Van ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in dn dwdi bt cir hinh thirc ndo
néu khong dwoc sw cho phép cua cap co tham quyén cua VPBank.
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Nhém diéu

e Mac chi Piéu ki¢n danh cho BDGT HHMG cho BGT
ién
Tong sb du trén Tai khoan thanh toan trung binh thang tir 15
(1) Didu kié Mobc 1 | tridu dén duéi 20 triéu dong hodc Tong tai san ciia Khach 45,000 VND/ BDGT
1€U K1€n ‘ |
A o hang tir 100 triéu dén dudi 300 triéu dong
phén hang khach

hang

Tong sb du trén Tai khoan thanh toan trung binh thang tir 20
Mdbc 2 | tridu dén dudi 80 tridu ddng hodc Tong tai san ciia Khach
hang tir 300 triéu dén dudi 500 triéu dong

90.000 VND/ BBbGT

(2) S6 luong
nguoi gioi thiéu
thanh cong

Mbc ddc | Gidi thiéu thanh cong nhiéu BDGT nhat trong subt thoi gian
biét dién ra Chuong trinh

9.000.000 VND/
BGT

Ghi chu:

e Téng muc hoa hdng méi gidi ma t6i da ma mot Ngudi moi gisi duge nhan theo chwong
trinh danh cho KH MAF trong 1 nim 1a 5.000.000 VND (ddi v6i diéu kién tir mbc 1-

2). Miic chi ndy ap dung trong thoi gian thyc t& dién ra chuong trinh.

BGT chi nhan t6i da mot mirc chi/BDGT. Trong thoi gian dién ra chuong trinh, diéu
kién thoa man chi dugc xét theo Méc chi thuong cao nhat (dp dung moc 1 & 2),
khong duoc xét ddng thoi nhiéu mdc chi thuong.
Tai thoi diém xét chi HHMG, BGT nhén muc chi chi théa man médc chi thudng voi
diéu kién BDGT la khach hang 1a hoi vién VPBank Prime hodc Khach hang céc nhan
thong thuong, khong ap dung chi hoa hong véi BDGT duoc nang hang 1én phan khuc
AF/ Private/ HHB.
Truong hop khach hang dugc gidi thidu dat tong tai san tir 500 tridu dong tro 1én
hodc tong s6 du trén tai khoan thanh toan trung binh thang tir 80 triéu dong tré 1én,
khong thye hién chi tra hoa héng cho BGT.
Dit liéu duoc lay tir hé thong ciia VPBank do Khdi Quan tri va Phén tich dit liu
(EDA) cung cap la can cir dé xac dinh cac diéu kién moi giGi thanh cong va cac dicu
kién chi tra hoa hong méi gidi khac theo thoa thuan tai Hop dong. Thoi diém chét di
lidu dugc xac dinh 1a ngay cudi cung ctia thang BGT gi6i thiéu khach hang.
Bén gidi thiéu dong thoi phai dap tmg quy dinh vé Diéu kién tra hoa hong méi gisi
quy dinh tai diém ¢) muyc 6 nay.
Thoi gian chi tra hoa hong chuong trinh 2: chi hoa hong cho héi vién VPBank Prime
12 tai thang T+2 (T 1a thang BGT thoa man diéu kién) hodc theo thong bao tir VPBank
tung thoi ky.

6.3.Piéu Kkién chi tra hoa hong méi gii:

BGT phai ky Hop dong cung cap dich vu méi gidi véi VPBank theo mau MBO1. TLE-
HT.HH.N/A/20 ban hanh kém theo Thé 1¢ nay.

BGT phai c6 Tai khoan thanh toan ciia VPBank ¢ trang thai hoat dong (active) tai thoi
diém chi tra hoa hong. Truong hgp BGT c¢6 nhiéu hon 01 (mot) Tai khoan thanh toan

Van ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in dn dwdi bt cir hinh thirc ndo
néu khong dwoc sw cho phép cua cap co tham quyén cua VPBank.
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tai VPBank thi hé théng s€ lua chon ngﬁu nhién 01 (mot) Tai khoan bat ky dé tra
HHMG cho BGT.

- Dit liéu duoc lay tir hé thong cua VPBank 1a can cir dé xac dinh cac diéu kién moi
gidi thanh cong va cac diéu kién chi tra hoa hong méi gidi khac theo thoa thudn tai
Hop dong cung cap dich vu méi gidi. VPBank s& dya trén co so cac dir liéu cia
VPBank dé 1am cin ct chi tra hoa hong méi gi6i.

- Tién hoa hong méi gidi s& dugc chi tra vao Tai khoan thanh toan ctia Bén gidi thidu
tai VPBank. Tai thoi diém chi tra, VPBank s& khong thuc hién chi tra néu x4y ra mot
trong céac truong hop sau:

(1) Tai khoan thanh toan ciia Bén gidi thi¢u khong ¢ trang thai active;
(i) Bén gi6i thidu khong thoa mén didu kién tro thanh Bén gidi thiéu theo quy dinh
tai khoan a) muc 6 Thé 1& nay.

- Viéc chi tra hoa h6ng dugc VPBank chi tra cho Bén gidi thi€u theo lugt gidi thiéu s€
xép theo thir tu Bén duogc gidi thiéu nao thdéa man diéu kién trude thi s& duoc chi tra
hoa hong moi gidi trudc; sé tién chi hoa hong méi gidi s& dugc chi dén khi hét ngan
sach Chuong trinh. Bén gi6i thiéu dong y véi s6 tién hoa hong dugc VPBank chi tra
trong trudng hop quy dinh tai Diém nay va khong c6 bat ky khiéu nai, khiéu kién gi
dbi véi viée chi tra.

- Bén gi6i thiéu cam két khong c6 bat ky khiéu nai, khiéu kién gi lién quan dén viéc
VPBank thuc hién khiu trir theo thoa thuan voi Bén gidi thiéu theo quy dinh tai diém
nay. Khoan HHMG cho BGT theo luot gidi thiéu chua bao gdm thué TNCN, s tién
quy dinh la s6 tién thuc nhan cuia BGT. VPBank sé 1a don vi tinh va nop thué thay cho
BGT. Mtic chi tra hoa hong méi gi6i trude thué va sau thué cho cac mdc chi hoa hong
moi gioi nhu sau:

Chwong trinh Mf')c chi hoa Mitc chi hoa h(‘“)ng, Mirc chi hoa hf“)ng
hong moi gioi moi gioi truwde thué moi gioi sau thue

] (VND) (VND)

Chuong trinh 1 Moc 1 33.333 30.000

Moc 2 22.222 20.000

Moc 3 22222 20.000

Moc 4 333.333 300.000

Chuong trinh 2 Moc 1 50.000 45.000

Mbc 2 100.000 90.000

Moc dic biét 10.000.000 9.000.000

7. Céc quy dinh chung 4p dung d6i véi hoat dong chi hoa hdng méi giéi:

a. VPBank co quyén lién lac v6i Bén gidi thiéu va Bén duoc gidi thiéu qua dién thoai/thu
dién tir (email) hodc bat ky phuwong thirc nao khac ma Bén gidi thiéu va Bén dugc gisi
thiéu da cung cip dé xac minh mot s6 thong tin va yéu cau bo sung gidy to néu can thiét.

b. VPBank c6 toan quyén kiém tra tinh chinh xac va minh bach cta viéc gi6i thiéu va c6
quyén tir chdi chi tra hoa hong méi gidi cho Bén gidi thiéu néu phat hién bat ky su gian
1an nao trong viéc giagi thi¢u.

Van ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in dn dwdi bt cir hinh thirc ndo
néu khong dwoc sw cho phép cua cap co tham quyén cua VPBank.
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c. Hoa hdng méi gi6i s& dugc ghi ¢6 vao Tai khoan thanh toan cua Bén gidi thiéu tai
VPBank. Bén gidi thi€u chiu trach nhiém nop thué thu nhap ca nhén theo quy dinh cua
phép luat.

d. Tai thoi diém chi tra, VPBank s& khong thuc hién chi tra néu xay ra mot trong cac truong
hop sau:

- Tai khoan thanh toan cua Bén gi¢i thi¢u khong ¢ trang thai dang hoat dong theo
quy dinh vé quan 1y trang thai TKTT cua VPBank; va/hoic

- Bén gidi thiéu vi bat ky 1y do nao trd thanh ddi tugng khong dugc chi hoa hong
moi gidi theo quy dinh ctia phap luat; va/hodc

- VPBank phat hién c6 gian l1an trong viéc tim kiém, gidi thi€u Khach hang ctia Bén
gidi thi¢u.

e. VPBank tiép nhan cac khiéu nai, tra soat tir Bén gidi thiéu dén Email cia VPBank tai
dia chi chamsockhachhang@vpbank.com.vn/ customercare@vpbank.com.vn hodc cudc
goi dén s6 dién thoai hotline 1900545415 (DVKH 24/7) trong thoi gian 03 ngay keé tir
ngay VPBank giri Thong bao hoa hong méi gidi cho Bén gidi thiéu hodc trong tdi da 15
ngay ké tir khi két thuc chuong trinh ddi véi cac truong hop khong duogc chi hoa hong
moi gidi. Sau thoi gian trén, VPBank s€ khong tiép nhén bt ky thic mac hodc khiéu nai
nao tr phia Bén gidi thi¢u.

f.  Khoan hoa hong mai gidi tai Chuong trinh nay da bao gdbm thué thu nhap ca nhan. Trudc
khi chi tra hoa héng moi gidi, VPBank thuc hién khau trir thué thu nhép ca nhan theo
dung quy dinh cua phap luat tung thoi ky.

g. CBNV néu bi phat hién gian 1an vé& viéc chi tra hoa hong méi gi¢i khong dung muc dich
Chuong trinh s€ bi xu 1y theo quy dinh ctia VPBank tung thoi ky.

Van ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in dn dwdi bt cir hinh thirc ndo
néu khong dwoc sw cho phép cua cap co tham quyén cua VPBank.



