THE LE

CHUONG TRINH UU PAI DANH CHO KHACH HANG SU DUNG SLAY COMBO

I. Tén chwong trinh: Chuong trinh vu dai danh cho Khach Hang str dung SLAY COMBO.

I1. Noi dung chwong trinh:

1. Giai thich tir ngi, tir viét tat:

Trong Quy dinh ndy, trir trudng hop ngit canh cu thé c6 quy dinh khéc, cac tir ngir dudi day

duoc hiéu nhu sau:

a.
b.

VPBank: La Ngan hang TMCP Viét Nam Thinh Vuong

Khach hang MASS: La Khach hang ca nhan cuia VPBank nhung chua phai 1a Khach hang
Ho kinh doanh/ Hoi vién VPBank Prime/ Hoi vién VPBank Diamond/ Khach hang Private.
Khach hang H$ kinh doanh: La Khach hang c4 nhan dap Gng du cac diéu Kién dé tro
thanh Khach hang h¢ kinh doanh theo quy dinh cua VPBank trong ting thoi ky, duoc
VPBank dinh danh trén hé théng.

Hoi vién VPBank Prime (MAF): La Khach hang ca nhan dap ng du cac diéu kién dé tro
thanh Hoi vién VPBank Prime theo quy dinh cta VPBank trong ting thoi Ky, duoc
VPBank dinh danh trén hé théng.

Héi vién VPBank Diamond: La Khach hang ca nhan dép tng du cac diéu kién dé tro
thanh Hoi vién VPBank Diamond theo quy dinh cia VPBank trong tung thoi ky, duoc
VPBank dinh danh trén hé thong.

Khéch hang VPBank Private: La Khach hang c4 nhan dap tng du cac diéu kién dé tro
thanh khach hang VPBank Private theo quy dinh cia VPBank trong ting thoi ky, dugc
VPBank dinh danh trén hé thong.

CTKM: La c4c chuong trinh khuyén mai trong Thé I¢ nay.

h. VPBank NEO: Ung dung Ngan hang dién tir cia VPBank.

2.

Chwong trinh wu dai danh cho KH sir dung SLAY COMBO

2.1 Thoi gian trién khai: Tir ngay 01/01/2026 dén hét ngay 31/12/2026. Chuong trinh ¢6 thé
két thic sém hon thoi gian quy dinh néu trén néu hét ngan sach téi da danh cho Chuong trinh.
2.2 Pham vi trién khai: Trén toan hé thong VPBank.

2.3 Péi twong 4p dung: Cac Khéach hang c& nhan thuoc phan khiic MASS va MAF cua
VPBank.

2.4 Tong gia tri qua ting cia CTKM: 297,000,000 VND



(Bang chiz: Hai tram chin muoi bay triéu dong).

S6 lwong S6 lwong
Tén thwong mai Tén goi ngi bo | Ménh gia Vf ?ﬁgﬁgl Vf ?ﬁgﬁgl Thanh tién
twr T1-T3/2026 tir T4-T12/2026
MORE SLAY BASIC PRE 100,000 50 25 37,500,000
MORE SLAY BASIC CC/TD 100,000 160 80 120,000,000
MORE SLAY BASIC CC/TD 50,000 160 80 60,000,000
BEST SLAY FULL 1 20,000 200 100 30,000,000
BEST SLAY FULL 2 100,000 20 10 15,000,000
BEST SLAY FULL 2 20,000 40 20 6,000,000
BEST SLAY FULL 3 100,000 20 10 15,000,000
BEST SLAY FULL 3 50,000 20 10 7,500,000
BEST SLAY FULL 3 20,000 40 20 6,000,000
297,000,000

2.5 Ndi dung g6i san pham SLAY combo:
a) Sdn phdm trong SLAY combo:

Tai khodn thanh toan (TKTT) va VPBank NEO;
Thé tin dung VPBank Z JCB hodc Thé tin dung VPBank StepUp Mastercard.
Tiét kiém online trén VPBank NEO.

b) Céc logi goi cia SLAY combo:

TT Loai goi

Piéu kién cu thé

Qua tang

GOl
SLAY (*)

Khéch hang duogc coi la dang ky thanh cong goi

SLAY COMBO néu dap tng cac diéu kién nhu

sau:

= Khach hang c6 it nhat 01 Tai khodn thanh
toan (TKTT) ¢ trang thai dang hoat dong
(Active) tai VPBank; va

» Khdach hang dang sur dung VPBank NEO co
trang thai Active; va

» Khach hang hoan thanh dang ky tham gia
SLAY COMBO trén App VPBank NEO cua
VPBank hogc qua cac hinh thize khdc dwoc
VPBank thong bao tung thoi ky.

Khéng co6

MORE
SLAY

21

» DPang ky thanh cong goi SLAY cua combo (*)

Qua tgng chao marng
01 Voucher hoan tién 100K khi
thuc hi¢n giao dich trén App




TT

Loai géi

Piéu kién cu thé

Qua tang

» Khdach hang da so hiru thé tin dung VPBank Z

JCB hogc thé tin dung VPBank StepUP
Mastercard, thé ¢ trang thai active trwéc thoi
diém dang ky goi SLAY ciia combo va phat
sinh giao dich trong 3 thang gan nhat (6 trang
thai POSTED- gom cac giao djch retail, NEO
va tra gop).

VPBank NEO vdi gia tri toi thiéu
200K.

2.2

MORE
SLAY

Dang ky thanh cong goi SLAY cua combo (*)
Khach hang mg mdi thanh cong the tin dung
VPBank Z JCB hodc thé tin dung VPBank
StepUP Mastercard, the ¢ trang thai active
sau thoi diém ding ky géi SLAY ciia combo
va phat sinh giao dich trong 3 thang gan nhat
(¢ trang thai POSTED- gom céc giao dich
retail, NEO va tra gop.

Qua tgng chao marng

01 Voucher hoan tién 50K khi
thuc hién giao dich trén App
VPBank NEO vdi gia tri tai thiéu
100K.

01 Voucher hoan tién 100K khi
thuc hién giao dich trén App
VPBank NEO vdi gia tri tai thiéu
200K.

2.3

MORE
SLAY

Dang ky thanh cong goi SLAY cua combo (*)
Khach hang mé méi thanh cong it nhat 01
khodn tiét kiém online trén VPBank NEO van
con hiéu luc tai ngay cudi cing méi thang.

Qua tgng chao mang

01 Voucher hoan tién 50K khi
thuc hién giao dich trén App
VPBank NEO véi gi4 tr; ti thiéu
100K.

01 Voucher hoan tien 100K khi
thuc hién giao dich trén App
VPBank NEO véi gi4 tr; ti thiéu
200K.

BEST
SLAY

Dang ky thanh cong goi SLAY cua combo (*)

va

Sir dung dong thoi 02 san pham dwdi ddy cia

VPBank:

v" Khach hang s¢ hizu thé tin dung VPBank Z
JCB hogc thé tin dung VPBank StepUP
Mastercard, thé ¢ tragng thai active va phat
sinh giao dich trong 3 thang gan nhadt (¢
trang thai POSTED- gom céc giao dich
retail, NEO va trad gop; va

Qua tgng hang thang

02 Voucher hoan tien 20K khi
thuc hi¢n giao dich trén App
VPBank NEO.




TT

Loai goi Piéu kién cu thé Qua tiang

v Mg méi thanh cong 01 khoan tiét kiém
online trén VPBank NEO vdn con hiéu luc
tai ngay cudi cling mai thang.

¢) Quy dinh vé viéc tra qua ting:

Qua ting 1a Voucher hoan tién khi thuc hién giao dich trén App VPBank NEO va
khong duoc quy doi thanh tién mat. Voucher s& duoc chi tra tai muc “Uu dai cta toi”
trén App VPBank NEO.

Danh sach KH du diéu kién nhan qua ting s& cin cir vao dit liéu chét tai ngay cudi
cuing ciia mdi thang. Voucher hoan tién s& duoc giri cho Khéach hang qua email/ hoic
tin nhan/ hoic thdng bao qua ung dung VPBank NEO/ hoic cac phuong thic khac
ting thoi ky trong vong 60 ngay lam viéc ké tir ngay KH thoéa méan ting loai goi SLAY
COMBO cua Chuong trinh.

Truong hop goi SLAY COMBO cua Khach hang bi huy bo, cac Voucher da tra thuong
cho Khéach hang (da dugc ghi nhan vao muc “Uu dai cua t6i” trén VPBank NEO) van
€ ¢0 hiéu luc. Cac Voucher chua tra thuong/ hodc chua téi ngay tra thuong cho Khach
hang sé bi huy bo.

Trong toan bo thai gian dién ra chuong trinh, méi Khach hang chi dugc nhan “Qua
ting Chao ming” duy nhat mét lan.

Thoi han sir dung céc Voucher 1a 15 ngay ké tir ngay Voucher duoc chi tra.

Voucher c6 thé hét hiéu luc trudc thoi han khi s6 luong quy doi Voucher trong thang
da hét.

Trong truong hop sb lugng Voucher da st dung cua thang T it hon s6 lugng Voucher
t6i da theo ngén sach cua thang do, s6 luong Voucher con du chua trao cua thang T,

s& duoc cong don sang sb lugng Voucher cua thang T+1.

d) Céc diéu kién khac:

Khach hang khi dugc chuyén hang thanh Khéch hang Private, Khach hang Hoi vién
VPBank Diamond, Khach hang Ho kinh doanh, hé théng s& ty dong hity goi SLAY
COMBO ma khach hang dang ky.




e Khach hang sau khi ding ky SLAY COMBO thanh cong, phai sir dung tdi thiéu 06
thang méi dugc hay goi (trir cac trudng hop hé thdng tu dong huy).

e Khach hang méi hoac khach hang dang la khach hang thuong cia VPBank (MASS)
sau khi dugc xac dinh dang stir dung g6i MORE PLAY hoac goi BEST PLAY cua
SLAY COMBO s¢ duoc dinh danh la Khach hang Hoi vién Prime, phan hang Upper
Mega.

e Khéch hang bi giam phan hang thanh khach hang thuong (MASS): (i) néu khéach hang
van dang st dung hang g6i MORE PLAY hoic g6i BEST PLAY cua SLAY COMBO,
s& van duoc dinh danh 1a Khach hang hoi vién Prime, (ii) néu da khong con sir dung,
s& dugc dinh danh lai theo hang twong ing ciia Khéach hang vao ky dinh danh ké tiép.

e Phénloai G6i SLAY COMBO ma Khéach hang str dung sé€ dugc cap nhat dinh ky hang
ngay (ngay T) va KH c6 thé tra ctiru truc tiép trén App VPBank NEO. Tuy nhién, viéc
phan loai g6i SLAY s& can ct tai thoi diém hé thdng chay dit liéu ctia ngdy hom trude
(T-1). Viéc phan loai goi hang ngay khong c6 y nghia trong xét diéu kién dé chi thuong
Voucher cho Khach hang. Vi viéc chi thuéng Voucher s& cin ctr vao dit liéu chét tai

ngay cudi cling cua tirng thang.

3. Cac ndi dung khéc:

a)

b)

d)

Bang viéc ding ky tham gia CTKM nay, KH dong y va dé nghi VPBank tiép nhan cac
thdng tin ca nhan ciia KH dé VPBank c6 co sé trién khai CTKM tai cho KH.

VPBank s& khong chiju trach nhiém di véi viéc Khach hang khong nhan dugc théng bao
nhan thudng do thay ddi sé dién thoai, dia chi email, dia chi lién hé ... ma chua cap nhat
cho VPBank, hoac trang thai APP VPBANK NEO cua KH bi inactive.

VPBank c6 quyén tir chdi chi tra qua tang cho bat ky Khéach hang nao néu VVPBank phat
hién c6 ddu hiéu gian lan, gia mao, hoic khong dung ban chat giao dich thanh toan hang
hoéa- dich vu phuc vu muc dich tiéu ding ca nhan hop phap hoic vi pham bat ky diéu kien/
dién khoan nao cia CTKM va khdng dung theo cac quy dinh hién hanh cia VPBank va
phép luat.

Néu duoc khach hang dong ¥, VPBank duoc phép st dung hinh anh, tu liéu va céc thdng
tin lién quan dén ngudi trang thudng cho muc dich quang co, khuyén mai cua VPBank va

trén cac phuong tién thong tin dai chding ma khong phai tra bat ¢ chi phi nao thém cho



9)

nguoi nhan thuong.

Khéch hang c6 thic mac/khiéu nai vé két qua chuong trinh vui long lién hé qua Hotline
1900 54 54 15 ctia VPBank khong muon qué 30 ngay ké tir ngay két thic chuong trinh.
Moi quyét dinh ciia VPBank lién quan dén céc chuong trinh wu dii, bao gom két qua Khach
hang nhan wu dai trong sudt chuong trinh nay c6 thé thay doi tai tirng thoi diém theo toan
quyén quyét dinh ciia VPBank sau khi da thyc hién cac thi tuc can thiét theo quy dinh cua
phép luat.

Bang viéc tham gia CTKM nay, Kbhach hang mic dinh chap thuan tat ca cac Biéu khoan
va DPiéu kién caa CTKM duoc liét ké trén. Trong trudng hop co tranh chap, quyét dinh cua

Phép luat 1a quyét dinh cubi cuing.

h) Nhimg van dé chua duoc quy dinh cu thé trong Thé 1¢ nay s& thuc hién theo cac quy dinh

¢ lién quan cua Phap luat va cac quy dinh khac ciia VPBank. Khi ¢6 nhitng ndi dung nao
trong Thé 18 ndy trai voi quy dinh ciia Phap luat, cia HPQT thi ndi dung dé duwong nhién
hét hiéu lyc thi hanh.



