THE LE

CHUONG TRINH UU PAI WELCOME OFFER DANH CHO HQI VIEN BANKRISTA

1.Tén chwong trinh: Chuong trinh qua tang chao mung danh cho hdi vién Bankrista 2026.

2. Thoi gian du kién trién khai: Thang 15.05 — 30.06.2026 hoic cho dén khi phan b6 hét qua

tang (Thoi gian ¢ thé didu chinh theo thdi gian phé duyét to trinh).

3. Pia ban (pham vi) wu dii: Trén toan hé thong VPBank

4. Péi twong hwong wu dii:

Khéch hang cé nhan (KH) tai VPBank théa man dong thoi cac diéu kién sau:

D3 hodc chua timg ¢6 ma Khach hang (CIF) tai VPBank trudc khi trién khai chuwong trinh;
C6 tai khoan thanh toan (TKTT) hozc thé ghi ng qudc té hoic thé tin dung tai VPBank;
Pang st dung dich vu ngan hang dién tir cia VPBank thong qua tng dung Ngan hang sb
VPBank NEO;
ba dang ky Hoi vién “Bankrista” trén tng dung VPBank NEO/LynkiD. Trong do,
“Bankrista” |a tinh nang dugc xay dung trén ng dung VPBank NEO va LynkiD, la cong
dong danh cho cac thuong hiéu/chudi/ctra hang ca phé/tra lién két véi VPBank/LynkiD.
Céac Khach hang khi dang ky tham gia vao cong dong s& duoc hudng cac wu dai khi sir
dung san pham ctiia VPBank nhu quy dinh tai Thé 18 nay.

. Hang hoéa, dich vu wu dai: Tai khoan thanh toan, Thé tin dung, Thé ghi ng VPBank

. Hinh thirc khuyén mai: Qua tang vat ly

. Tong ngan sach wu dai: 629,500,000 dong (bao gom VAT)

. Noi dung wu dii: Khach hang thoa diéu kién tai muc 4, khi thanh toan giao dich mua hang

tai cac ctra hang lién két voi Bankrista s& co co hdi nhan duoc nhirng vu dai hép dan, cu thé

nhu sau:

TT

Noi dung Tiéu chi S6 lwong Ngan sach

TOP 400 khach hang khach hang dang ky

Qua ting vatly - Bonén | . . ] P
tinh ndng Bankrista sém nhat va c6 phat

thom dén tir thuong
hiéu Highlands Coffee

, ) i o , , 400 220,000,000
sinh giao dich to1 thiéu 1 giao dich tu

15.05 — 31.05.2026




Danh cho 200 khach hang dang ky tinh
Qua tang vat Iy — Ao | ning Bankrista tiép theo (sau TOP 400
2 | phong tir bd phim “Mot | khach hang nhanh nhét) va c6 phat sinh 200 60,000,000
thoi ta da” giao dich tbi thiéu 1 giao dich tir 15.05 —
31.05.2026
e o . TOP 400 khach hang khach hang dang ky
Qua tang vat ly — Binh | 5 . .
. . tinh ndng Bankrista nhanh nhat va co
3 | gilt nhi¢t dén tr thuong , . 4 2 . . 400 209,500,000
. phat sinh giao dich t6i thiéu 1 giao dich
hiéu Highlands Coffee .
tir 01.06 — 30.06.2026
Danh cho 300 khach hang dang ky tinh
Qua tang vat 1y — Ao | ning Bankrista tiép theo (sau TOP 400
4 | phong tir bd phim “Mot | khach hang nhanh nhét) va c6 phét sinh 300 90,000,000
thoi ta da” giao dich téi thiéu 1 giao dich tir 01.06 —
30.06.2026
Danh cho 300 khach hang dang ky tinh
Qua tang vat Iy — Bo | niang Bankrista tiép theo (sau TOP 700
5 | qua tang Phi Ma Thinh | khach hang nhanh nhét) va c6 phét sinh 300 50,000,000
Vuong giao dich t6i thiéu 1 giao dich tir 01.06 —
30.06.2026

Piéu kién théa man nhan wu dai:

Khéch hang dang ky hoi vién Bankrista thanh cong trén VPBank NEO.

= Khach hang thanh toan giao dich bang ngudn tién tir cac san pham dich vu cia VPBank bao
gom thé ghi no qudc té&/ thé tin dung.
= Giao dich hop 18 cua thé tin dung/thé ghi ng bao gdm:

» Khi khach hang chi tiéu, thanh toan dugc thyc hién bﬁng thé tin dung/thé ghi ng VPBank
cho céc giao dich thanh toan tai merchant lién két VPBank qua POS tai cac Pon vi chip
nhén thé¢ (DVCNT) va but toan dugc ghi nhan trén hé théng thé¢ VPBank trong thoi gian uu
dai.

= Céc giao dich khong hop 1¢:

» Céc loai thué hang hoa, dich vuy;

» Céc loai giao dich lién quan dén céac linh vuc, dich vu khéc;

» Nhiing loai phi/lai khac ma VPBank thu khi Khach hang mé va stir dung thé tin dung nhu
phi thudng nién, phi rat tién mit, 13i suat, s6 tién thanh toan du no Thé Tin Dung, diéu chinh
ghi ng, phi trd cham...;

» Giao dich huy/ hoan lai/ charge back.

— Thoi gian giao dich dira vao trudng trans_date (1a ngay hé thdng ghi nhan thoi gian giao dich
theo mui gid Viét Nam) trén hé thong bao cao VPBank.
— MBOi khach hang s& nhan duoc tdi da 01 bd Qua ting vat 1y trong sudt thoi gian chuong trinh.



9. Hwéng din d6i qua cia chwong trinh:

Bude 01: Khach hang thoa man diéu kién ciia chuwong trinh s& nhan duoc E-voucher qua ting
turong tng Vao ngay 10 caa thang T+1 (Vi du: khach hang théa mén diéu kién trong thang 05
s€ nhan dugc E-voucher vao ngay 10 thang 06)

Bude 02: Khach hang thuc hién dién thong tin thong qua link ding k¥ nhan qua ting dugc gin
trén mdi E-voucher.

Buée 03: VPBank s& thuc hién chuyén phat qua ting ti tay khach hang thong qua dia chi
khéch hang da dang ky.

10. Mét s6 quy dinh khéac

Giao dich hgp 1¢ dugc thuc hién boi khdch hang phai 1a cac giao dich dugc phép theo quy dinh
cua phap luat Vi¢t Nam.

Néu dugce Khach hang dong y, VPBank dugc phép sir dung hinh anh, tu liéu va cac thong tin
lién quan dén hoi vién Bankrista cho muc dich quang cao, khuyén mai cia VPBank va trén cac
phuong tién thong tin dai ching ma khong phai tra bat ¢t chi phi ndo thém cho Khach hang.
VPBank c6 toan quyén tir chdi cung cap dich vu cho bat ky Khach hang ndo ma VPBank cho
1a gian 14n, gia mao, hodc vi pham bat ky Piéu khoan va Piéu kién ndo ciia Chuong trinh.
VPBank c6 thé lién lac v6i Khach hang qua s dién thoai/ email di dang ky véi VPBank dé
x4c minh mot s6 thong tin va yéu cau bd sung gidy to néu can thiét.

Trong truong hop Khach hang c6 khiéu nai Khach hang can thuc hién khiéu nai (néu c6) qua
s0 dién thoai 1900 54 54 15 clia Phong Cham Séc Khach Hang 24/7 danh cho Khéch hang tiéu
chuan hodc 1800 54 54 15 danh cho Khach hang Uu tién cua VPBank khong mudn qua 30
ngay ké tir ngay két thuc chwong trinh.

Moi quyét dinh ctia VPBank lién quan dén cac chuong trinh uu dii danh cho Hoi vién c6 thé
thay doi tai ting thoi diém theo toan quyén quyét dinh ctia VPBank sau khi da thyc hién cac
thi1 tuc can thiét theo quy dinh ctia phap luét.

VPBank dugc quyén thay doi va diéu chinh cac Diéu khoan, diéu kién trong thoi gian dién ra
chuong trinh va cong bd cong khai trén website ciia VPBank: www.vpbank.com.vn nham dap
{rmg yéu cau tuan thi phap luat, chi thi cia CQNN c¢6 tham quyén hodc theo nhu cu kinh doanh
cua VPBank.

Trong truong hop chuong trinh ¢c6 méau thuan vai bat ki quy dinh phép luat hay chi thi cua bat
ky co quan nha nudc ndo, chuong trinh s& dugc thay doi, hity bo hay stra d6i dé phu hop voi
quy dinh cua luat, chi thi do.

Nhiing van dé chua dugc quy dinh cu thé trong Thé 1€ nay s€ dugc thyc hién theo cac Quy
dinh hi€n hanh c¢6 lién quan cua VPBank va ctua Phap luét.



