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THE LE
CHUONG TRINH KHUYEN MAI DANH CHO KHACH HANG PANG KY VA SU DUNG
GOI DICH VU PRIME FAMILY BANKING
1. Tén chwong trinh: Chwong trinh khuyén mai danh cho Khéach hang ca nhan 1a Hoi vién VPBank
Prime dang ky va st dung Goi dich vu Prime Family Banking
2. Thoi gian trién khai: tir 01/11/2025 dén 31/03/2026 hodc dén khi hét ngan sach, tuy theo diéu
kién nao dén trudce
3. Pham vi trién khai: Trén toan hé thong VPBank
4. Poi twong ap dung:
v Khach hang ca nhan cia VPBank la Khach hang thong thuong hodc Khach hang 1a Hoi
vién VPBank Prime; va
v Pang sir dung VPBank NEO

5. N¢i dung chwong trinh:
5.1. Qua ting: La cic ma e-voucher/ hoan tién trén VPBank NEO cho cic Khach hang thoa
diéu kién theo thé 1¢ chuong trinh
Toéng gi tri qua ting cta chuong trinh: 200,000,000 VND (Hai tram triéu dong chan /)
5.2. Noi dung chwong trinh khuyén mai:
5.2.1. Ngi dung chwong trinh:
= Khach hang thuc hién khéi tao thanh céng Dich vu Prime Family Banking trén
VPBank NEO (c6 ti thiéu 02 thanh vién) sém nhat trong thoi gian dién ra chuong trinh.

= Co cau va diéu kién qua tang

P . Tong | Tong gia
STT Diéu kién Qua ting . .
qua tang tri

- KH khéi tao dich vy thanh cong; va . L
Go6i combo evoucher tri gia

(1) |- Family caa KH d6 dugc xép hang 1a A
200K trén VPBank NEO

500 g6i | 100,000,000

Prime Family.

- KH khéi tao dich vy thanh cong; va . L
Go6i combo evoucher tri gia

(2) |- Family cia KH d6 dugc xép hang 1a ) 500 goi | 100,000,000
. . 200K trén VPBank NEO
Champion Family.

Luu y:

v Khdch hang khdi tao thanh cong Dich vu Prime Family Banking trén VPBank NEO la khi:
(i) Khach hang dang ky Dich vu Prime Family Banking trén VPBank NEO; va (ii) moi thanh
cong thém 01 thanh vién tham gia Family cia minh.

v’ Truwong hop Family di dwoc xép hang la Prime Family va dwoc ndng hang lén Champion

Van ban nay chita cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in an dwdi bdt civ hinh thire ndo néu khong dwoc su
cho phép cua cap co tham quyén cua VPBank.

Trang s0: 1



THE LE

M,
WV VPBank CHUONG TRiINH KHUYEN MAI DANH CHO KHACH HANG

DANG KY VA SU DUNG GOI DICH VU PRIME FAMILY BANKING
MG hiéu: TLE-HT.KM.N/A/405

Family, dong thoi dd nhdn combo evoucher tai Chuong trinh (1) sé khéng tiép tuc nhdn
combo evoucher tai Chuong trinh (2).

v' G6i combo evoucher sé dwgc ghi nhan theo Khach hang khdi tao thanh cong Family va dap
umg cdc diéu kién ciia chuong trinh trong thoi gian sém nhdt va nhanh nhat.

G61 combo evoucher bao gém 04 evoucher trén VPBank NEO, cu thé nhu sau:

v' 01 evoucher hoan tién 50K khi chuyén khoan tir 200K t6i tai khoan ctia ngudi khac
tai VPBank;

v" 01 evoucher hoan tién 50K khi chi tra hoa don tir 100K trén VPBank NEO;

v 02 evoucher hoan tién 50K khi nap di¢én thoai/ mua thé dién thoai tr 100K trén
VPBank NEO.

5.2.2. Ghi nhdn va chi trd voucher

Dir liéu ghi nhan phan hang FamID cuia cac Khach hang c6 dap ung cac diéu kién chi tra
evoucher ctia chuong trinh dugc tinh dén ngay cudi cliing cua thang.

G061 combo evoucher s¢ dugc ghi nhan vao tai khoan VPBank NEO cuia Thanh vién chinh
ctia FamID dat diéu kién 01 lan/thang, vao muc Uu dii cua toi trén VPBank NEO trong
t6i da 45 ngay lam viéc tiép theo ké tir ngay chét dit liéu. Tai thoi diém chi tra evoucher,
FamID phai dang con hiéu lyc (¢ trang thai active) va c6 ti thiéu 02 thanh vién trong
FamID (da bao gdm Thanh vién chinh).

Thoi han sir dung cua timg evoucher trong gdi 1a 45 ngay ké tir ngay tra cho Khach hang.
Khach hang ¢o thé st dung evoucher trong thoi han hi€u luc cia evoucher.

S6 lugng gbi combo evoucher ¢ thé hét trude thoi han két thuc ciia chuwong trinh.

6. Quy trinh diang ky va phan hang khi sir dung Dich vu Prime Family Banking:

6.1.

6.2.

Pang ky dich vu Prime Family Banking:

Hinh thuc dang ky: Khach hang dang ky Dich vu Prime Family Banking trén VPBank NEO.
Khéch hang 1a nguoi dang ky khoi tao dich vu Prime Family Banking trén VPBank NEO
va 1a Thanh vién chinh cua Family d6.

Thanh vién chinh dugc quyén thém Thanh vién phu vao Family khi Thanh vién phu dong
y. Thanh vién phu duoc quyén dang ky tham gia vao Family khi dwoc Thanh vién chinh
dong .

MG&i Prime Family s& ¢4 01 ma FamID duy nhat va gin véi CIF ciia Thanh vién chinh.
Thanh vién chinh/ Thanh vién phu cia FamID phai la Khach hang MAF/ MASS, khong
phai Khach hang AF/ Private/ HHB.

S6 luong thanh vién trong FamID: Tbi thiéu 02 thanh vién, tdi da 06 thanh vién, trong d6
chi c6 01 Thanh vién chinh. Khi Prime Family c6 tir 02 thanh vién, FamID mdéi dugc khoi
tao va co hiéu luc.

M&i Khach hang chi thudc 01 FamID con hiéu lyc.

Phén hang Dich vu Prime Family:

Van ban nay chita cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in an dwdi bdt civ hinh thire ndo néu khong dwoc su
cho phép cua cap co tham quyén cua VPBank.
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Dich vu Prime Family Banking dugc chia thanh cac Phan hang khéac nhau. Véi tirng phan
hang cu thé, Khach hang phai dap img mot trong cac diéu kién twong img nhu sau:

Phian hang Prime Family Champion Family

1. Tong tai san (AUM) binh quén thang ciia
tat ca Thanh vién trong FamID tinh dén | Khong yéu cau

thang lién trudc thang phan hang; hodc

Tu (>=) 300 triéu VND hodc
ngoai t& quy doi twong duong

2. Tong s6 du trén TKTT (CASA) binh quan
thang cta tat ca Thanh vién trong FamID | Khong yéu cau

tinh dén thang lién truéc thang phan hang

Tu (>=) 50 triéu VND hoac
ngoai t& quy doi tuong duong

* Luu y:

6.3.

Khi tinh AUM cua mot Thanh vién:

v’ Boivoi cdc khoan tien giri dong chii so hitu, gid tri khoan tién giki ciia mét Thanh vién sé

dwoe xdc dinh bang gid tri ghi trén Thé tiét kiém/ Hop dong tién giri chia cho sé dong chii

80 hitu khodn tién gii do.

v’ Boi vdi cdc khoan tien giri nhdn chuyén giao quyén so hitu, gid tri ciia khoan tiéen gui sé

dwoc tinh tir ngay nhdn chuyén giao.

Khoan tién giri, s6 duw trén tai khoan thanh todn dwoc tinh theo sé dw qua dém.

S6 duw tai khodn thanh todn binh qudn thang ciia Khach hang bao gom sé duw binh quén trén
TKTT + 100% s6 dw binh qudn Super sinh 10i.

Tai thoi diém khoi tao FamlID thanh céng, phin hang mdc dinh ciia FamID la Prime Family.
Phdn hang sé duoc danh gia lai dinh ky theo quy dinh cua VPBank.

Cach roi khéi Prime Family:

Thanh vién chinh duoc quyén huy tu cach Thanh vién phu trong FamID ma khong can sy
d6ng ¥ ctia Thanh vién phy. Thanh vién phu dugc quyén roi khoi FamID ma khong can su
dong y ciia Thanh vién chinh va cac Thanh vién phy khac.

Truong hop sau khi tham gia Prime Family Banking thanh cong, khi phan hang cia cac
thanh vién trong FamID c6 thay d6i thanh AF/ Private/ HHB, néu Khach hang vin mu6n
sit dung Dich vu Prime Family Banking, Khach hang c6 thé khong roi bo/ cham dut FamID
va van thudc Prime Family Banking, tuy nhién, sé& khong dugc hudng vu dai 13i suét khi
mo tiét kiém theo chwong trinh nay (trudng hop Khach hang d6 thoa man diéu kién cua cac
chuong trinh wu d4i 14i sudt khac, van duoc huong mic wu dii d6 khi tham gia san phim
tiét kiém).

Trong trudng hop s6 luong thanh vién cia FamID c6 02 Thanh vién, Thanh vién chinh s&
khong dugc huy tu cach thanh vién ctia Thanh vién phy, Thanh vién phu ciling khong duoc
101 bé FamlID do.

Van ban nay chita cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in an dwdi bdt civ hinh thire ndo néu khong dwoc su
cho phép cua cap co tham quyén cua VPBank.
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Danh gia, quan ly phan hang dich vu:

6.4.1. Quy dinh vé thir tw wu tién khi xét hang:

Trudng hop tong sé du ciia cac Thanh vién trong FamID dép tng dong thoi diéu kién theo
ca AUM va CASA: Uu tién xép loai theo phan hang cao nhét.

Truong hop tong sd du cta cac Thanh vién trong FamID dap tng dong thoi diéu kién theo
ca AUM va CASA cuia cung phan hang: uu tién ghi nhén theo thir ty: diéu kién AUM, diéu
kién CASA.

6.4.2. Quy dinh vé ky ddnh gid dé niang hang, gia han, giam hang va chim dirt Dich vu:

Nang hang: Hang thang, sau khi két thuc ky dinh danh theo thang cia Khach hang MAF
hodc theo dinh ky khac dugc quy dinh ting thoi ky.

Gia han, giam hang: Hang thang, sau khi két thiic ky dinh danh theo thang ctia Khach hang
MAF hodc theo dinh ky khac dugc quy dinh tirng thoi ky.

Cham dut: Hang thang, sau khi két thiic ky dinh danh thang ciia Khach hang MAF hoic
theo yéu cau phat sinh thyc té cia Khach hang.

Luwu y: Viéc thuc hién ndang hang/ gia han/ giam hang/ chéam dirt Dich vu, c6 thé dwoc thuc
hién tai thoi diém Khdch hang ddp iimg diéu kién nang hang/ gia han/ giam hang/ cham diet
Dich vu theo yéu cau tir VKD hodc theo thuc té trién khai.

6.4.3. Quy dinh chi tiét vé vigc giam hang/ gia han/ cham diet Dich vu:

6.5.

Trong vong 09 thang lién tuc, néu AUM hoic CASA cta FamID khong dat du diéu kién

theo quy dinh, phan hang ctia FamID s& duoc gia han thém 03 thang tiép theo.

Trong thoi gian 03 thang gia han nay, néu c6 tdi thiéu 01 thang dap tmg diéu kién AUM

hoidc CASA ciia phan hang, FamID sé& dugc giit nguyén phan hang d6. Néu ca 03 thang déu

khong dat, phan hang ctia FamID s& bi diéu chinh giam hang tuong tmg.

Dich vu Prime Family Banking ciia FamID s& bi cham dut khi:

v" Thanh vién chinh ctia FamID dé nghi chidm dat djch vu hodc thanh vién dang ky tham
gia Dich vu Diamond Family Banking/ Dich vy Family Banking khac; hodc

v S6 lwong Thanh vién ctia FamID nhé hon (<) 2 Thanh vién; hodc

v' Céc truong hop khac theo phé duyét khac biét hodc quy dinh cia VPBank tirng thoi ky.

Uy quyén cho Giam dc TT AF-MAF va SPPT/ Truong phong Quan 1y phan khuc MAF

1a nguoi dugc phé duyét ngoai 1¢ ddi véi viée nang hang, gia han, giit nguyén, giam hang,

hodc chim dut dich vu Prime Family Banking ctia FamID.

Quy dinh vé quyén loi/ dic quyén 4p dung cho ciac Khach hang khi tham gia Dich vu

Prime Family Banking:

Khi tham gia Dich vu Prime Family Banking, cac Thanh vién trong FamID s€ dugc hudng

cac chinh sach vu dai nhu sau:

Van ban nay chita cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in an dwdi bdt civ hinh thire ndo néu khong dwoc su
cho phép cua cap co tham quyén cua VPBank.
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Pic quyén

Prime Family Champion Family

Thanh vién phu dugc dinh danh MAF theo phan

Céc thanh vién trong FamID dugc | hang twong (mg véi Thanh vién chinh va tdi thiéu

Binh danh dinh danh MAF - Uppermega la MAF, phéan hang Uppermega
' (truong hop phdan hang thanh vién | (truong hop phdn hang cua Thanh vién phu
dang cao hon thi gitr nguyén) truwoce khi vao FamID cao hon Thanh vién chinh
thi gitr nguyén phan hang cua Thanh vién phu)
Qua ting | Tang ngay combo evoucher trj gid 200K khi FamID dugc khoi tao thanh cong (co tdi
chao thiéu 02 thanh vién, bao gdm 01 thanh vién chinh va 01 thanh vién phu)
mung *Goi combo evoucher sé dwoc gui tang cho TVC cua FamID
Tang evoucher TKSD (online) tri | . . .
TKSD co | | ., . .. | Tang evoucher TKSD (online) tri gid 11tr cho tat
phi gia 5.5tr cho tat ca cac Thanh vién i cac Thanh vién trong FamID
trong FamID
Cong thém 0.1%/nam so v&i biéu lai suat huy dong von bang VND danh cho KHCN
Vi tit ca cac khoan tién giri cua tat ca thanh vién trong FamID
a. San pham ap dung:
v Trén kénh Online: Tién guri c6 ky han linh 13i cudi ky/ dinh ky/ trudc, Tién giri
c6 ky han Thinh Vuogng linh hoat, Tién gui co ky han Phat 16c Thinh Vuong.
b. Ap dung cho loai tién: VND
Ap dung cho cic khoan tién giri méi va tai tuc cua Khach hang.
c. S6 tién téi thiéu: 50,000,000 VND
‘ d. Thoi han gui tién: Ti thiéu 01 thang, riéng Tién gtri c6 ky han Thinh vugng linh
Tién gui hoat t6i thiéu 31 ngay.

e. Luuy:

- Khéng ap dung cho tién givi chung/ tién giri dong sé hitu;

- Lai sudt quy doi cudi ky sau khi cong khéng vieot tran ldi suat NHNN va tran 1di
sudt ciia VPBank trong tieng thoi ky;

- Khoan tién giri dd dwoc dp dung mike 1di sudt theo Chwong trinh nay sé khong
dwoe ap dung dong thoi cac chieong trinh/ chinh sach/tham quyén vé ldi sudt tién
guvi khdc ciia VPBank. VPBank wu tién ap dung mirc wu ddi cao nhdt ma Khodn
tién giri cia KH c6 thé dwoc dp dung theo cdc chirong trinh/chinh sdch vé 1di sudt
cua VPBank tung thoi ky.

Cac Thanh vién sé dwoc huwong mot phdn hodc toan bo quyén loi cua Dich vu Prime Family

Banking theo phin hang ciia FamlD tuy theo quy dinh ciia VPBank trong tirng thoi ky, ké tir thoi

diém Dich vu ciia Khéach hang dwoe ding ky thanh céng trén hé thong ciia VPBank. Sau khi ddng

Van ban nay chita cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in an dwdi bdt civ hinh thire ndo néu khong dwoc su
cho phép cua cap co tham quyén cua VPBank.
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ky thanh céng, Khdch hang c6 thé kiém tra trén mobile app hodc VPBank sé thong bdo bang
SMS/ email/ OTT, app push/ van ban/ dién thogi/ ... theo chinh sdch cua VPBank tung thoi ky.

7. Cac quy dinh khac:

a)

b)

2)

Néu duoc Khach hang dong y, VPBank duoc phép sir dung hinh anh, tur liéu va cac thong tin
lién quan dén ngudi tring thuong cho myc dich quang cao, khuyén mai cia VPBank va trén
cac phuong tién thong tin dai chung ma khong phai tra bat cir chi phi ndo thém cho ngudi
nhén thuong

VPBank c6 quyén tir chdi chi tra qua ting cho bat ky Khach hang nao ma VPBank cho 14 gian
1an, gid mao, hoac khong dung ban chét giao dich thanh toan hang hoa, dich vu phuc vu muc
dich tiéu ding c4 nhan hop phép hodc vi pham bét ky didu khoan va diéu kién nao cia CTKM
VPBank s& khong chiu trach nhiém dbi voi viéc Khach hang khong nhan duoc théng bao do
thay ddi dia chi lién hé, email hay s6 dién thoai ma chua cap nhat cho VPBank.

Khach hang c¢6 thic mac/ khiéu nai vé két qua chuong trinh vui 1ong lién hé qua Hotline 1900
54 54 15 cia VPBank khong muon qua 30 ngay ké tir ngay két thiic chuong trinh.

Moi quyét dinh ctia VPBank lién quan dé cic chuong trinh uu dai, bao gom két qua Khach
hang nhan wu dai trong sudt chuong trinh nay c6 thé thay doi tai timg thoi diém theo toan
quyén quyét dinh cia VPBank sau khi da thuc hién cac tha tuc can thiét theo quy dinh cua
phép luat

Bing viéc tham gia wu dai nay, Khach hang mic dinh chip thuan tit ca cac Diéu khoan va
Piéu kién cua Chuong trinh vu dai duoc liét ké trén. Trong truong hop c6 tranh chap, quyét
dinh ctia Phap luat 1a quyét dinh cudi ciing.

Céc n6i dung khac khong dugc quy dinh trong Thé 1¢ nay s& ap dung theo cac Quy dinh va

Quy ché hién hanh c6 lién quan cia VPBank va ctia Phép luat.

Van ban nay chita cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in an dwdi bdt civ hinh thire ndo néu khong dwoc su
cho phép cua cap co tham quyén cua VPBank.
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