THE LE
CHUONG TRINH KHUYEN MAI
“THUC PAY KHACH HANG KET NOI NEO HEALTH?”

|. Tén chwong trinh: THUC PAY KHACH HANG KET NOI NEO HEALTH

I1. Theoi gian trién khai: 08/12/2025 dén hét ngay 31/03/2026 hoic téi khi hét ngan sach (tuy
diéu kién nao dén trusc)

I11. Pham vi trién khai: Trén toan h¢ thong VPBank
IV. Péi twong 4p dung:

Céac Khéach hang la hoi vién VPBank Prime hodc Khach hang thong thuong (Mass)
V. N¢i dung chwong trinh:

1. Hang hda, dich vu khuyén mai: Khach hang két ndi thanh cong NEO Health trén VPBank
NEO
2. Hinh thic khuyén mai: Tang eVoucher NEO
Giai thich tir ngir, tir viét tat:
Trong Quy dinh nay, trir trudng hop ngir canh cu thé cé quy dinh khac, cac tir ngir dudi day
duoc hiéu nhu sau:
- VPBank: La Ngan hang TMCP Viét Nam Thinh Vuong
- Haoi vién VPBank Prime: La Khach hang ca nhan dap ung du cac diéu kién dé tro
thanh Hoi vién VPBank Prime theo quy dinh cia VPBank trong tirng thoi Ky, dugc
VPBank dinh danh trén hé thong.
- CTKM: La Chuong trinh khuyén mai trong Thé 1& nay
4. Toéng gia tri qua ting cia chwong trinh khuyén mai: 299,500,000 VND (Bang chi: Hai
tram chin mwoi chin triéu nam tram ngan dong chan)
5. N@i dung chwong trinh khuyén mai
5.1 Piéu kién dé nhan wu dii:
- Khéch hang la hoi vién VPBank Prime hoac Khach hang thong thuong (Mass)
- Khach hang chua dang ky SLAY Combo hoac Biz Prime Combo do phong quan ly
phan khdac MAF quan ly
- Khach hang két ndi thanh cong lan dau tién NEO Health trén VPBank NEO trong
thoi gian dién ra chuong trinh

5.2 Uu dai:
STT Poi twong Phén thwéng
. 199 KH dau tién két n6i NEO Health eVoucher 50,000 khi thanh toan hoa
thanh cong hang tuan don tra sau trén NEO

Van ban nay chira cac thong tin 1a tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thic nao
néu khong duroc s cho phép cua cap cd tham quyen cua VPBank. )
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STT Poi twong Phan thwéng

1000 KH tiép theo két n6i NEO Health | eVoucher 20,000 khi thanh toan hda

thanh céng hang tuan don tra sau trén NEO

- M&i Khach hang chi duoc nhan eVoucher 1 lan theo chwong trinh nay

5.3 Thoi diém nhan Voucher: Trong vong 20 ngay 1am viéc ké tir ngay VPBank chét dix

lieu hang tuan

5.4 Phwong thic ting Voucher: VPBank s& gui eVoucher dén Khach hang du diéu kién

qua tng dung VPBank NEO/hoac Email/hoac SMS theo thong tin Khach hang da dang
ky véi Ngan hang

Co ciu qua tang:

STT Phan thuéng S6 luwong Tong gia tri eVoucher
1 | eVoucher NEO 50,000 1,990 99,500,000
2 | eVoucher NEO 20,000 10,000 200,000,000
Tong gia tri giai thuong 299,500,000

.a)

b)

f)

- eVoucher chua duoc tra tai cac ky trudc sé duoc tra vao cac ky sau

Noi dung khéc:

Néu dugc khach hang dong y, VPBank duogc phép sir dung hinh anh, tu liéu va cac
thong tin lién quan dén nguoi tring thuéng cho muc dich quang céo, khuyén méi cua
VPBank va trén cac phuong tién thong tin dai chling ma khéng phai tra bat ct chi phi
nao thém cho nguoi nhan thuong

VPBank C6 quyén tir chi chi tra qua tang cho bat ky Khach hang nao ma VPBank cho
la gian 1an, gia mao, hoic khong dang ban chat giao dich thanh toan hang hoa, dich vu
phuc vu muc dich tiéu dung c4 nhan hop phap hoic vi pham bat ky diéu khoan va diéu
kKién nao cua CTKM

VPBank s& khong chiu trach nhiém déi voi viéc Khach hang khdng nhan dugc théng
bao do thay d6i dia chi lién hé, email hay sé dién thoai ma chwa cap nhat cho VPBank.
Khéach hang c6 thiac mac/khiéu nai vé két qua chuong trinh vui long lién hé qua Hotline
1900 54 54 15 caa VPBank khdng muon qué 30 ngay ké tir ngay két thic chuong trinh
Moi quyét dinh ctia VPBank lién quan dé cac chwong trinh wu dai, bao gdm két qua
Khéach hang nhan wu dii trong sudt chuong trinh nay c6 thé thay dbi tai tirng thoi diém
theo toan quyén quyét dinh cia VPBank sau khi da thuc hién cac tha tuc can thiét theo
quy dinh cua phap luat

Bang viéc tham gia wu dii ndy, Khach hang mic dinh chap thuan tat ca cac Diéu khoan
va Diéu kién cua Chuong trinh wu déi dugc liét ké trén. Trong trudng hop ¢ tranh chap,
quyét dinh cua Phap luat la quyét dinh cudi cung.

g) Céc noi dung khac khong duge quy dinh trong Thé 1¢ ny sé& &p dung theo cac Quy dinh

va Quy ché hién hanh c6 lién quan caa VPBank va cua Phép luat.

Van ban nay chira cac thong tin 1a tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thic nao
néu khong duroc s cho phép cua cap cd tham quyen cua VPBank.
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