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CHUONG TRINH KHUYEN MAI TANG GOI DICH VU PAC QUYEN SAN BAY

1.

KHI BAY CUNG VIETJET DO LYNKID CUNG CAP
Tén chwong trinh khuyén mai (CTKM): Tang g6i dich vu dic quyén san bay khi bay
cuing Vietjet do LynkiD cung cip
Thoi gian khuyén mai:

Tir ngay 01/09/2025 dén ngay 31/12/2026 (hoic dén khi hét ngan sach cia chuong trinh,
tiy didu kién nao dén trudc).

3. Dija ban (pham vi) khuyén mai: Trén toan hé théng VVPBank

4. Poi twong huéng khuyén mai:

7.
8.

Khach hang c4 nhan (KH) tai VPBank thoa man dong thoi cac diéu kién sau:

Di c6 ma Khach hang (CIF) tai VPBank trude khi trién khai chwong trinh

(o tai khoan thanh toan (TKTT) tai VPBank

Pang str dung dich vu ngan hang dién tir cia VPBank thong qua ing dung Ngan hang
s0 VPBank NEO

Khong phai la Can bg/Nhan vién dang cong tac tai VPBank

Piép tmg cac diéu kién néu tai muc 8 dudi day

Hang hoa, dich va khuyén mai: Tai khoan thanh toan, VPBank NEO

Hinh thic khuyén mai: Tang hang hoa, cung ing dich vu khong thu tién ¢ kém theo
viéc mua ban hang héa, cung tng dich vu

Téng ngan sach khuyén mai: 7.020.000.000 dong (bao gdm VAT)

Ndi dung khuyén mai:

- Tang 01 (mdt) goi dich vu “Piac quyén san bay khi bay ciung Vietjet” do LynkiD cung cap
va mién no phi treo trén TKTT cho KH d6i véi KH thoa mén dong thoi cac diéu kién sau:

KH dang str dung tmg dung VPBank NEO

KH nam trong danh sach do VPBank lya chon timg thoi ky, nhan duoc thong bao khuyén
mai tir cac kénh phuong tién truyén thong chinh thirc cia VPBank bao gom: cudc goi,
tin nhan SMS tir cac sb dién thoai chinh thuc cua téng dai VPBank, email tir VPBank,
thong bao trén ing dung VPBank NEO, thong b4do ZNS tur VPBank trén tmg dung Zalo
KH c6 TKTT tai VPBank va tat ca TKTT cua KH khong phat sinh bt ky giao dich nao
trong 90 ngay gan nhat tai thoi diém KH ding ky tham gia chuong trinh thanh cong
Téng s6 du trung binh tat ca TKTT tai VPBank trong 90 ngay gan nhat bang 0 dong tai
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thoi diém KH ding ky tham gia chuong trinh thanh cong

Téng s du trung binh tat ca cac loai tién giri tiét kiém tai VPBank trong 90 ngay gan
nhit bang 0 dong tai thoi diém KH dang ky tham gia chuong trinh thanh cong

Téng sé du ng tai VPBank trong 90 ngay gan nhit bang 0 ddng tai thoi diém KH dang
ky tham gia chuong trinh thanh cong

KH c6 thé tin dung tai VPBank (v6i tinh trang thé bat ky) va tat ca thé tin dung ciia KH
khong phat sinh bat ky giao dich nao trong 90 ngay gan nhat tai thoi diém KH dang ky
tham gia chuong trinh thanh cong; hoac KH khong s& hiru thé tin dung tai VPBank
TKTT hoic thé tin dung phat sinh 01 (mot) giao dich hop 18 tbi thiéu 20.000 dong trong
thoi gian dién ra khuyén mai

- Céc giao dich hop 1é bao gom:

Giao dich hop I¢ trén VPBank NEO bao gém: Nap tién dién thoai; Mua mi thé cao;
Thanh toan hoa don tién dién; Thanh toan hoa don tién nudc; Thanh toan hoa don cudc
dién thoai; Thanh toan héa don internet; Thanh toan tra gop; Thanh toan tién vé may
bay; Thanh toan bao hiém; Nap tién ching khoan; Thanh toan hoc phi; Thanh toan phi
giao thong

Giao dich hop 1€ cua thé tin dung bao gém: Khi khéch hang chi tiéu, thanh toan duogc
thuc hién bang thé tin dung VPBank cho cac giao dich thanh toan hang hoa, dich vu
phuc vu muc dich tiéu dung ca nhan hop phap qua POS va Internet tai cac Pon vi chip
nhan thé (BVCNT) va but toan duoc ghi nhan trén hé thong the VPBank trong thoi gian
khuyén mai. Nhom nganh chi ti€éu dugc xac dinh tuy thudc vao Ma MCC do bén ban
hang thiét 1ap véi Ngan hang thanh toan theo quy dinh ctia cac T6 chire thé qudc té

- Céc giao dich khong hop I¢:

Céc loai thué hang hoa, dich vu

Nhiing loai phi/lai khac ma VPBank thu khi Khach hang mé va st dung thé tin dung
nhu phi thuong nién, phi rat tién mat, 13i suat, s6 tién thanh toan du ng Thé Tin Dung,
diéu chinh ghi ng, phi trd cham...

Giao dich huy/hoan lai

- S6 luong géi dich vu dic quyén duoc ting trong thoi gian dién ra chuwong trinh do VPBank
quyét dinh timg thoi ky.

- MBJi khach hang (theo CIF) chi dugc nhan ti da 01 (mat) lan khuyén mai trén toan b giao
dich trong Thoi gian khuyén mai.

- GOi dich vu “Pic quyén san bay khi bay cung Vietjet” bao gdm:

Nang hang hoi vién SkyJoy tir hang Red 1én hang Gold
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» Uu tién lam thu tuc
»  Uu tién 1én may bay sém
= Gin thé hanh 1y wu tién tai san bay

- No phi treo trén TKTT s& duoc mién bao gom:
= Loai phi: Phi duy tri tai khoan, phi SMS Banking (g6i co ban va goi ning cap); va
= Ap dung ddi voing phi dang treo trén TKTT phat sinh trudc ngdy thoa diéu kién chuong

trinh theo quy dinh tai muc nay.

- Céc loai ng phi treo trén TKTT dugc mién trong thoi gian dién ra chuwong trinh do VPBank
quyét dinh ting thoi ky.

- Céc giao dich sau d6 bi hiry/ hoan s& khong du diéu kién nhan thudng cia CTKM nay.

- Truong hop c6 nhiéu KH théa méan diéu kién cia CTKM nay, VPBank sé& xét KH trung giai
dua trén thoi gian giao dich hop 1€ sdm nhat (cén ctr theo thoi gian ghi nhan trén hé thong
VPBank theo ngay, gio, phut, gidy va micro giay).

9. Thei gian, cach thirc nhan khuyén mai:
a. Doi véi goi dich vu “Pic quyén san bay khi bay cling Vietjet”:

- Mai vu dii: La ma wu dai khach hang s& nhan dugc trén ing dung VPBank NEO, do dbi tac
LynkiD cung cap. Ma uu dai c6 gia tri d6i thuong thanh Goi dich vu.

- Goi dich vu: La géi dich vu “Pic quyén sin bay khi bay cung Vietjet” khach hang s& nhan
duogc trén trang web/tmg dung SkyJoy. Goéi dich vu ¢6 gid tri st dung cac déc quyén san bay
khi bay cung Vietjet sau khi dugc kich hoat thanh cong.

- LynkiD: La Péi tac thuc hién van hanh toan bd vu dai trong Chuong trinh. LynkiD chiu
trach nhiém hoan toan vé giao nhén va chat lugng wu dai trong khuén khé Chuong trinh.

- SkyJoy: La nén tang truc tuyén tng dung va website danh cho khach hang khi str dung dich
vu cua Vietjet

- Thoi gian nhan M3 uvu d3i: Sau 60 ngay (t6i da khong mudn qua 90 ngay) ké tir ngay Khach

hang thoa diéu kién chuong trinh (T), VPBank tong két danh sach khach hang va chét dit
li¢u vao ngay cudi cung cia moi thang T+1. Thoi han cu6i cung VBank c6 trach nhi¢m
thong bao va ghi nhan Ma uvu dai cho khach hang 1a ngay cuoi cung cua thang T+3.
Vi du: Danh sdach khach hang dang ky tham gia thanh cong va co phat sinh giao dich hop
lé tr 01/07 dén 31/07 sé duoc chot dir lieu thoa man cac diéu kién vao ngay 31/08 va sé
dwoc VPBank thong bao tang Ma wu dai vao ngay 30/09 (toi da khong muon qua ngay
31/10)

- Thoi han cudi cing VBank c6 trach nhiém thong béo va ghi nhan M3 wu dai cho khéch hang
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1a sau 90 ngay ké tir ngay két thiic chuong trinh.

- Thoi gian ddi thuong Goi dich vu: Goi dich vu can duoc kich hoat trong vong tdi da 180
ngay duong lich tinh tir ngdy Ma uu dai dugc cip cho khach hang

- Thoi gian str dung Goi dich vu: Goi dich vu s€ c6 gia tri st dung trong vong 30 ngay duong
lich tinh tir ngay kich hoat

- Huéng din sir dung Mi wu dii va Géi dich vu:

- Buwoce 1: Khach hang dang nhap vao ung dung VPBank NEO. Tai man hinh chinh, Khéch
hang chon muc “Déi qua” (tinh ning lién két d6i thudng véi LynkiD)

- Buwéc 2: Tai giao di¢n “Poi qua” — cua LynkiD, Khach hang chon muc “Qua cua t61”. Tai
day, Khach hang s& thay Ma vu dai dugc nhan. Trong M3 vu dii, Khach hang s& thay thong
tin kich hoat ctia G6i dich vu

- Buwoce 3: Khach hang sao chép thong tin kich hoat Goéi dich vu tai muc “Qua cua t6i”

- Buwéce 4: Sau khi sao chép thanh cong, Khach hang ddng nhdp vao trang web/ung dung
SkyJoy dé kich hoat Géi dich vu thanh cic dic quyén san bay khi bay cing Vietjet.

- Buwéce 5: Tai man hinh chinh cta trang web/tng dung SkyJoy, Khach hang chon tinh nang
“Go6i Sky+”, chon muc “Kich hoat ngay” va dan ma kich hoat dé kich hoat goi dic quyén.
b. Péi véi mién neg phi trén TKTT:

- VPBank s& mién ng phi treo trén TKTT cua KH vao TKTT bi truy thu phi, theo ndi dung
ctia Thé 18 nay trong vong t6i da 90 ngay lam viéc ké tir ngay KH phat sinh giao dich hop 1¢
theo quy dinh tai muc 8 trén ddy va cac diéu kién khac theo quy dinh tai Thé 1& nay (néu co).

- Tai thoi diém chi tra khuyén mai, trudng hgp TKTT bi truy thu phi cia KH 6 trang thai dong
hodc bi phong toa/ tam khoa la béng chung vé viéc KH tir chdi nhan khuyén mai, VPBank
c6 quyeén tir chdi chi tra khuyén mai va duoc mién trir khoi moi khiéu nai, khiéu kién trong
truong hop nay. VPBank sé& chi tra khuyén mai cho KH tiép theo théa man diéu kién ctia
chuong trinh khuyén mai nay.

10. Mt s6 quy dinh khac

- Chuong trinh s€ tang ma uvu dai theo ma khach hang (ma CIF)

- Thoi gian giao dich dya vao truong trans_date (1a ngay hé thong ghi nhéan thoi gian giao dich
theo mui gio Viét Nam) trén h¢ thong bao cao VPBank.

- Giao dich hop 1€ dugc thuc hién boi khach hang phai 1a cac giao dich dugc phép theo quy
dinh cua phap luat Viét Nam.

- Khach hang chiu moi chi phi phét sinh (néu co) lién quan dén viéc nhan thudng tir chwong
trinh bao gobm nhung khong gidi han khoan thué thu nhap cd nhan (néu co).
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- Néu duoc Khach hang dong y, VPBank duoc phép st dung hinh anh, tu liéu va cac théng tin
lién quan dén nguoi trang thuéng cho muc dich quang cdo, khuyén mii cia VPBank va trén
cac phuong tién thong tin dai chung ma khong phai tra bat ctr chi phi nao thém cho ngudi
nhan thuong

- VPBank c6 toan quyén tir chdi trao qua ting/dich vu cho bat ky Khach hang nao ma VPBank
cho la gian 1an, gid mao, hodc vi pham bat ky Diéu khoan va Piéu kién nao cia Chuong trinh.

- VPBank c6 thé lién lac v6i Khach hang qua s6 dién thoai/ email di dang ky véi VPBank dé
x4c minh mot sb thong tin va yéu cau bd sung gidy to néu can thiét.

- Trong trudng hop Khach hang c6 khiéu nai Khach hang can thuc hién khiéu nai (néu c6) qua
sO dién thoai 1900 54 54 15 ctia Phong Cham Séc Khach Hang 24/7 danh cho Khéach hang
tiéu chuan ciia VPBank khong mudn qua 30 ngay ké tir ngay két thiic chuwong trinh.

- Moi quyét dinh cia VPBank lién quan dén cac chuong trinh khuyén mai, két qua Khach hang
nhan wu dii trong sudt Chuong trinh nay cé thé thay doi tai timg thoi diém theo toan quyén
quyét dinh ctia VPBank sau khi di thuc hién cac tha tuc can thiét theo quy dinh cua phap
luat.

- Thé 1¢ chuong trinh nay c6 hiéu lyc trong thoi gian hiéu luc chuong trinh va chim dit khi
hét thoi gian hiéu lyc chuong trinh. VPBank dugc quyén thay ddi va diéu chinh cac Diéu
khoan, diéu kién trong thoi gian dién ra chuong trinh va cong bd cong khai trén website ctia
VPBank: www.vpbank.com.vn nham dap tng yéu cau tuan thii phap luat, chi thi cia CQNN
¢6 tham quyén hoic theo nhu cau kinh doanh ctia VPBank.

- Trong trudng hop chuong trinh c6 mau thuin véi bét ki quy dinh phép luat hay chi thi ciia
bat ky co quan nha nudc nao, chuong trinh s& dugc thay déi, hity bo hay sira d6i dé phu hop
vo1 quy dinh cuia luat, chi thi do.

- Nhiing van dé chua duoc quy dinh cu thé trong Thé 1& nay s€ dugc thuc hién theo cac Quy
dinh hi¢n hanh c6 lién quan ciia VPBank va ctia Phap luat.

Trang s6 5

Van ban nay chira cac thong tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dudi bat ky hinh thire ndo néu
khéng dwoe si cho phép ciia cdp ¢é tham quyén ciia VPBank



