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HUO'NG DAN MO’ TAI KHOAN THANH TOAN VPBANK (EKYC)

Bwdrc 1: - Truy cip chwong trinh “Van két ndi — Triéu goi qua” trén Vi AppotaPay (Trong muc rwong vang)
- Click “Pi t&i” trong nhiém vu “Mé& méi tai khoan thanh toan VPBank”, sé dan dén trang mé Tai khoan

% A R
VAN KET NOI & pytiee 1N

7 00 Qui TN / | Khém phé tin tc Chudng trinh hgp
7 7 ‘e o K téc Vi Appota x VPBank g

Kham pha tin tic Chudng trinh hdp tac Vi 2 chia
Appota x VPBank

Khém phd ngay

n

Share facebook cong khai post
Chudng trinh hdp tac J)

Share facebook cong khai post Chudng 2 chia
trinh hgp tac Vi Appota x VPBank

Khém pha ngay

Py 4

KET THUCSAU 9 NGAY : 14 616 : 18 PHUT

PE——
M@ mdi tai khoan thanh toan VPBank

M tai khoan thanh toan VPBank lan dau
thong qua dudng link danh riéng cho

. ngudi ding Vi Appota.
(£ L *Luu y: Nhiém vu nay khong tu dong

cdng chia khoa. Vi Appota sé thuc hién
d6i soat vdi ngan hang VPBank va tién
hanh tra chia khod cho cac user thoa
mén diéu kién tdi da 5 ngay lam viéc
(khong tinh thir 7, cht nhat)

» piém cla ban: 9
VAN KET NOI - TRIEU GOI QUA
Nhanh tay cd ngay voucher 100K!!!

VY VPBank N=O




HUO'NG DAN MO’ TAI KHOAN THANH TOAN VPBANK (EKYC)

Bwdc 2: Dién cac théng tin co ban
Cac thong tin ca ban can nhap bao gom:

1. SO dién thoai: luu y vdi trudng hdp khach hang

W VPBank

pANG kY ONLINE

Tai khodn thanh todn

oo mmnaon nhap sai s6 dién thoai, khach hang sé dugc phép nhap
lai va thuc hién lai cac budc tur dau

2. S6 CMND/CCCD:

-VGi khach hang da c6 CIF (Customer information file-

thong tin khach hang) tai VPBank hodc khach hang da

tung dang ky eKYC nhung chua hoan thién luong dang

ky trudc do: bat budc nhap ma OTP dugc gui dén s6

dién thoai ma khach hang da dang ky trudc doé. \

-Vé&i khach hang chua ting dang ky EKYC: khong can

nhap ma OTP & budc nay

Budc 1: Théng tin co bdn

Nhap s dien thoagi

i ‘ Tiép tuc

Nhép s& CMMD / CCCD

Luu y: Khach hang da cé tai khoan hoac dang sur dung

san pham cla VPBank trudc dd, sé khdng du diéu kién

nhan chia khda tai nhiém vu ma tai khoan

VY VPBank N=O




HUO'NG DAN MO’ TAI KHOAN THANH TOAN VPBANK (EKYC)

Buwdc 3: Chon sé tai khodn mong mudn

W vPBank

Lua chon s6 Tai khoan mong muén: Khach hang cé
2 su' lua chon:

pANG kY ONLINE

Tai khodn thanh todn

Chon d& ddi s& tdai khodn

© o -Néu Khach hang mudn lua chon sb tai khoan giong
Buse 2: Chon 56 téi khodn mong musn sO dién thoai: click vao “T6i mudn chon s6 dién thoai
s lam s0 tai khoan”
o -Né&u khach hang mudn lya chon dudi s& tai khoan:
et | sl | e click vao “Chon dudi so tai khoan mong muén.
| e
Chon 4u6I 5 61 khod meng musn I Chgn dé‘ dai sO Tai khgén: ghon‘dé déi tai kh(A)én A[né
khach hang mong muon-> An “tim kiem”-> He thong
O s T hién thi cac tai khoan>KH &n “Chon” tai khoan phu

Chon dé dai s6 tai khoan

hap.
VGi trudng hdp khach hang mudn md tai khoan
thudng: Click “Toi khdng mudn st dung s dep”.

3-6s6

Tim kiém

E) ssssesss

VY VPBank N=O




HUO'NG DAN MO’ TAI KHOAN THANH TOAN VPBANK (EKYC)
Buwé'c 4: Chup CMND/CCCD

pANG kY ONLINE

Tai khodn thanh todn
o 9o

Budc 3: Chup CMND/ CCCD va quay video

(= 0
@R,  CONG HOA XA HOI CHU NGHIA VIET NAM
o ¢ lap - Tyrdo - Hanh phic
CAN CUGC CONG DAN
(@) Vo vh ttn
Neby, thing, akn unh
Gid tink Quée tich
Out qudn:

COgidtri 3En ok thutmg tri
o J

Dé théng tin nhdn dién dugc chinh xdc ban vui ldong
ddm bdo

Nhdén B&t ddu thuc hién viéc xdc thyc théng tin

3.1 Chup mdt trusc CMND/ CCCD

camera va bdm chup

Dua mdt trudc CMND/ CCCD clia ban 1&n trude "\
\

Xdc nhén théng tin mét truéc CMND/ CCCD

mmu-ﬂc:ﬂmwm
D tap - Ty do - Hosh phie
CHUNG MINH NHAN DAN
34001188t
e
@ e !
= i o
-0 O o Y
“‘-'—”

Ry - Sl .

NGUYEN HAI AN
033

22/ .., eue

Vui Iéng xdic nhén dé dam bdo théng tin chinh xac

Chup lai Ti€p tuc

Xdc nhdn théng tin m&t sau CMND/ CCCD

T e

T - - — -
-

%
-

o ) s B
b ¢

—

22/09/2019

22/09/2029

Cuc CS Qudn ly hanh chinh
Vvé trat tu x& hoi

Vi lébng xdc nh@dn dé dam bdo théng tin chinh xdc

[ chuplal ]

Xac nhan thong tin mat
tru6c CMND/CCCD

Xac nhan thong tin mat sa
CMND/CCCD

Xac nhan viéc xac thuc
thong tin sau d6 nhan
at dau

VY VPBank N=O

Chup mat trwuéc CMND/CCCD




HUO'NG DAN MO’ TAI KHOAN THANH TOAN VPBANK (EKYC)

Bwdc 5: Quay video

9:41

¥ vPBank

pANG ky ONLINE 3.3 Quay Video

Tai khodn thanh todn

3.3 Quay Video

Vui long nhin thang vao camera ca déng ) Vui long nhin thdng vao camera et déng
a ° e‘ nhe nhang nhe nhang

Budc 3: Chup CMND/ CCCD va quay video

3.3 Quay Video

d — ’
‘l. : 3

DPé théng tin nhén dién dugc chinh xdc ban vui long @ 54 thuc hién quay video thanh céng
dam bdo
1. Nhin thdng camera va clr 86ng nhe
2. Khéng deo kinh, khdu trang dé dat két qud tét
nhat

Nhdn B&t ddu thuc hién viéc xdc thuc thong tin

Cac luu y khi thuc hién quay Man hinh quay video: Hé thong Man hinh thong bao ba thuc
video yéu cau khach hang di chuyén hién quay video thanh cong
khuébn mat lai gan, ra xa, quay

\\f, VPBank N=O sang trai hodc sang phai




HUO'NG DAN MO’ TAI KHOAN THANH TOAN VPBANK (EKYC)

Buwdc 6: Thong tin bd sung

9:41

W vPBank
Il. Théng tin dia chi

pANnc k¥ ONLINE Khach hang Iwa chon
RN e e cac thong tin bd sung
- thdng tin dia chi, thong
tin giao dich hién thi trén
Péng da Léng Ha hé théng

Bia chi chi tiét

41 Théng tin bé sung
I. Théng tin bé sung
Gidi tinh

Tod VPBank Tower - 89 Lang Ha

v Nam |

L& cong dan Hoa Ky, ¢é thé thudng tra nhan tai Hoa 2. Pia chi noi & hién tai

Ky (Thé Xanh) hodc 1& cd nhén cu trd tai Hoa Ky?
A = Sudung dia chi thudng tri lédm dia chi hién tai

|
v Khéng ‘ Co

lll. Théng tin giao dich
Il. Théng tin dia chi
Muc dich sif dung tai khodn VPBank
1. Dia chi thudng tru

Tinh/ Thanh phé Khac

Ha Noi

Qudan/ Huyén Phudng/ Xa
J -

Péng da Lang Ha

VY VPBank N=O



HUO'NG DAN MO’ TAI KHOAN THANH TOAN VPBANK (EKYC)
Bwdc 7: Xac nhan dich vu

d THE FUT TIEs WA THANH TOMN QU0 TE

T&1 masdin m the it tnosd thanh foan VS8 Prime

i THE RUT TIEN VA THANH TOAN QUOC TE

4.2 Xdc nhandich v : .
T6i mudn ma thé rit tién va thanh todn VISA Prime = Fning

e TAI KHOAN THANH TOAN

HGUYEN HAl &M

Knéng

66886688 &: NGUYEN HAI AN

md tai khodn s6 dep | 43 bao gém VAT: Midn phi

Mién phi trong ndm ddu tién

i NGAN HANG SO VPBANK NEO WiSA PRIME PLATINLE DERIT

VISA PRIME PLATINUM DEBIT 4 Min phi ri tin tol £t o3 ATM tén boin

o
Mién phi rit tién tai tét cd ATM trén todn

a 5 L MiEn pihi thudng nigr rdm odw
quoc

nhan OTF- SmartOTP -;;l'.-',; tha ol vt bl cr v ngray chl hoan

Mién phi thudng nién ndm déu *
thanh Adng ky, huong uu Sal hoon ten
Tang thé phi vét ly st dung ngay khi hoan A e Wt by i dipng i Ehech hing
thanh dang ky, hudng uu dai hodn tién o T phi et by

nhu the vat ly dp dung véi khach hang

< R0 TN eFOng gl kan
chua cé thé phi vat ly L B gl

Hodn tién khong gidi han

in 3% thanh toan khéng ct

i@ THE RUT TIEN VA THANH TOAN QUGC TE

V&i khach hang ma Tai khoan so
dep: KH ¢6 thé lywa chon mé thé
Visa Prime Platinum debit.

VY VPBank N=O




HUONG DAN MO’ TAI KHOAN THANH TOAN VPBANK (EKYC) ,
Bwdc 9: Tai app VPBank NEO twr

Budc 8: Xac nhan mé thanh cong CH Play/ App Store

Q, vpbank neo

VPBank NEO
{ % Tai chinh M3E
L 8. & & & ¢

12 ngan hang c6 ty 1& chuyén déi s& 16n nhat trén thi
trudng hién nay. Ké tif thang 7/2021, VPBank cho ra mat Nén

VPBank NEO
S 32 &l Tai chinh

Vui long xac nhén ma OTP
Ma OTP da duoc gui vé s6 dién thoai 091373xxxx

Vui long nhép dé tiép tuc

@& Dang ky thanh céng
Xac nhéan thoéng tin

& hét han sau 120 gidy Théng tin vé hop déng da duogc gli téi email clda ban
Gui lai ma OTP

s NGUYEN HAI AN

101311253

Toi Xdc nhén:
+ T6i la ngudi duy nhdt kiém sodt cdc hoat
dong va hudng Igi tu tai khodn

A

- D& doc va déng y véi cac Diéu kién giao
dich chung vé Tai khodn thanh todn, Thé ghi
ng va Dich vu ngdn hang dién tu

- D& doc va déng y vai cac ndi dung Gidly
dang ky kiém hop déng. Bang viéc badm Xdc
nhan Téi déng y v&i cdc ndi dung néu trén

L Huy ]

Nang tam

Mién phi trdi nghiém

0978675462

Ngan hang sd cho doanh nghiép NHAN
SC* RN

100.000.000 VND/ thang

W vpBank N=C

DE DANG QUAN LY QUAN LY TAI KHOAN
TOAN B GIAO DICH DATIENLOI

VISA PRIME PLATINUM DEBIT

Tim kiém

56 90 Hodang Ngdn, Trung Hoa, Cdu Gidy, TP Ha
N&i

Man L“Dh ){agrghan va Nhdp m3 OTP dé xac Xac nhan mg TK thanh cong Tai app VPBank NEO xuéng
cam ket md nhan d6i véi KH ma TK mién phi

VY VPBank N=O




HUONG DAN KICH HOAT VPBANK NEO

Budc 1: Tai App VPBank NEO,

chon DPANG NHAP

VPBank NSO

lR Tén dang nhap
'@ Mat khau

Dang nhap

Quén mat khau?

Théng tin tén déng nhép + mat khéu
duoc gui vao SPT dang ky tai khoan

VY VPBank N=O

Bu’s’ic 2: Nhap ma OTP tiv tin
nhan NH gwi ve dién thoai

Budc 3: Thay ddi mat khau

11:02 wll 4G =3

M3 OTP Huay

Nhép m3 xac nhan dude gl t&i ban qua SMS
8883

GUfi lai OTP
OTP hét han trong 172 gidy

4 5 6
7 8 2]

PQRS TUV WXYZ

10:44 auill 4G (wmm):

< Tao mat khdu mdéi Hay

Khéng chifa ddu céch tréng. €6 d6 dai it nhat 1a 8 ky tu.
Co it nhat 1 chilf cai viet thudng (a-z). Co it nhat 1 chif cai
wviét hoa (AZ). Co it nhat 1 ky tu sé (0-9). Khéng chida chudi
lién tiép trén ban phim (123, ABC).

Mat khau ci

Mat khau

Nhap lai mat khiu

M3 ngudi gidi thidu (khoéng bat bubc)

Budc 4: Chap nhan diéu
khoan str dung

X Dich vu ngan hang dién tur

PIRU KIEN GIAO DJCH CHUNG
Vi CUNG CAP VA ST DUNG DICH VU NGAN HANG DIEN TU AP DUNG DO VE
KHAGH HANG CA NHAN TAI VFBANK
(Ap dyng i tir agiy T Dr2020)

Nl Geag 080 0o Khotn v diba kidn cie Bibs Kitn Giso Dich Chung v& cuest ol vi 331 Oyag djoh
i ks hikng digm b dp dyng i vS3 Kiich g of nbio 11 VPBank dud) ARy Ok Kin Giao
Dich Churg”) cling vol gilly, dom, phid, 33 ligu dieg ks xir dyng dich vv apin hing dia th <0
Kich Hing 190 thinh 3 bin Vo ding w duag dich vy gl blng St o botn cich (op

dimg") pioa VPBank vi: Khich Hiag. VPBank v Kisch Hing oam kit tatn the o
aseuuu-cwuapnmm;umVuu,a,.nu..».e..nm.vrs.im»mxmom
Dich Chuny niy.

Khich Fiing heu § doo & céo @ika kidn v& didu khoks dadt @Ry trac khi sir dyng Dich Vo Nin
Hiag D¥o T& oo cung chp béi VPllank. Khi =& dung bt ki Dich Vis Niga Hiss D T bl cda
VPliank hoge o6 bit ki hinh ddag nio ahies xic 1 @it Gioo Dish NHDT, Khich HAng dos xem 4
@1 o, chlp sign vi Shng § ohiu TNg OGO DA Didn Kitn Gitao Dich Chung niky.

Didul.  Gii Thich Tor Ngit

J. VIBank/NI/Ngin Hing®: Li Nyis bink TMCP Viét Nas Thish Vuong (90 ghos Hed &
chissh vi co Chi sbsinh, PhOng Giso Dich cia Notn hng TMC Viés Nam Thisk Vieor

2. “TA Khodw™ LA o4 14 khokn duoe KH mér tsi NH buo when sluing kbiag 5165 b ofo th]
Khukn thamh Scuin: 6 khode Gl i 00 k3 hga, KhOng K9 hon; t41 khodn thé tho dyngs tai Khedkn
hé tr trade; G Khokn vT dIa 11 .. vA bt k¥ 14 khode nio khic sox KH xir duag o tham gie
V30 040 Giso Dich NeAn Hang Dién Ta.

. “Khich Hing/KE®: L kisich hisg 68 b4 50 dyng Dich Vo Npan Hang Dién Té ciu VPBank.
Kl 26 6 hal ngird tr M cang e dog T Khodo, thudt ngdl “Khéch Hiog™ Gogo ik bao ghm
timg st v tht i oo ehi 55 W2 chung G T Khodn d6, ting nguis v tit ok clo chil 23 hits

g Gl trdch mbfen T18n A0 451 61 i eich nbiom, nyita v, dugo uy djah G KH theo
quy din tai Didu Kign Oac Dich Cluei ady.

4. “Dich Ve Nyin Himg Difu Ta/Dich Vig NHDT/Dich Vy™: b tht < cic dich vu kidn toi by
wang nsong fal duge VPDank cung cip thong qua B¢ Thing Nuks Hing Dite T#, qua d6 Khach
Hang o8 tha thirc hign che Giwo Dich, s Gy odo sin phim, dich vu nEIn hing mA khieg cis
i o ik 0819 0 Nghn Hieg mnv-muvrh-s!mmn.»e-m&l_m'pwlw

s VEBask On

. "Giso Dich Ngin Hang Didn Ti/Gian Dich NHDT/Giso Dieh™: L ok gioo dich dwgo KH
thurs hidln 86 sir dung cie Dich Vi NHBT b NH cunk . Clo Gio Dich NHDT 58 duoc thwe:
IuaumHﬂmmuﬁnwwpﬁnmmeMpl’-NnuKl(mmg!ﬁhlﬁh
Gioo Dieh
-uqmn.vp.m..uu.r @/EQ Thing NEBT/HE Thug™ Ls 0t thp bop <6 o tic cdc
teeg tabde b phibn ciing, phin mim, co s d idu, bE think meng ruyén hdag v e alsh béo
it ek Nipies i 3 dgns 08 s xult, trayda nban, thw th4p, ¥ 19, few trf v trae a3i thiag tin
hyo v cho vidc quan 1f va cung ciip Dich Vi NHDT wi KH, KH hag qua o30 thidt b1 difn
b air dung cic logi mgng ho thag nhwr mang 4 14u khoag day (ADSL, GPRS, 30, Wii...), meng

MIO1OD-GRCNAE '

a

Y 00,1 g (GSM)... <0k b, g e Y0 144 Todng NHDT ot VB obtio
ign Giso Dich NHI

iy ot Ty Lot ] bt o s 0 i o G 4991 5 ot o
tink, truyén dln khiag dly, Quesg hoe, Ein 10 hope cdag ngh$ Leang i bing vige sl &
i iy, KH 2 ok o) e g Tl NIDT o VPIDwnk 68 50 wng DIcs Vo NHIDT 2

Khi chon nit Xac nhan, ban da xac nhan rdng
ban doc va hiéu rd hoan toan di&u khoan caa
VPBank déi véi khach hang.

“

Khéng dong v o

R




HUO'NG DAN KiCH HOAT VPBANK NEO

Budc 5: Thiét 1ap ma PIN Budc 6: Thiét lap Touch ID Budc 7: Thiét Iap Face ID BuGc 8: Kich hoat Smart OTP

dang nhap nhanh

10:45 al 46 W atl VPBank F 9:41 AM # 1009 () 16:54 —.- wll VPBank = 9:41 AM % 1000 (E.)
Thiét lap ma PIN Hay Huy

Pang nhip nhanh b3ng ma PIN.

RS

1 2 3 @ L"J’I_J

Qui khach ¢6 mudn sif dung Face ID?

4 5 S} . . . T
Ban c6 mudn su dung van tay dé xac el ia e ot
thuc dang nhap?

Touch 1D [a mgt cdch ddng nhdp nhanh chéng

va an toan vdi VPBank Online New k/ /

Kich hoat Smart OTP

Quy khach dang stf dung phudng thic xac
thuc giao dich Smart OTP. Vui long kich hoat
dé sif dung trén thiét bi nay.

Khdng sif dung ma PIN. St dung van tay Kich hoat ngay

Khéng st dung Face ID

Khéng stf dung van tay T6i d3 hiéu va khdng hién thi lai

VW VPBank N=0O



HUO'NG DAN KICH HOAT VPBANK NEO

Bwéc 9: LAy ma kich hoat Budc 10: Cai dat ma Pin Bwéc 11: Dang nhap thanh cong

ol VPBank = 9:41 AM ® 1009 m— 10:46 <l 4G G
< Gtfi lai ma kich hoat
" " Tai khoan chinh - 232035738 ‘
*hkk hkk kkk >
Vui long chon hinh thifc nhan ma kich hoat Loyalty
® O B2 &
E g Chuyén tién Tién gui Thé Khoan vay
SMS Email ® O & ¢
Dién Nudc bién thoai Thanh toan
. N i didéng trd gép
Kich hoat thanh cong!
Dé hoan tat qua trinh kich hoat Smart —
OTP, vui long thuc hién cai dat ma PIN. E_:l (3')_3 grj =0
S ~ Tu van Lich st giao Thanh Dich vu khac
Cal.dgtmia PIN taichinh  dichE-Bank  todnthé
AN
QUA
L ]
wnimoe oo v R
GUi X = g’ /a)
Trang chu Tai khoan Bl Théng bao Mé réng

YW VPBank NSO



