THE LE CHUONG TRiINH KHUYEN MAI

1. Tén Chwong trinh khuyén mai: Uu dii “90 ngay vang” danh cho cac Khach hang vay khong
TSBD tai VPBank.

2. Hang héa, dich vu dwgec khuyén mai: San phim vay khong tai san dam béo tai VPBank thoa

man diéu kién ctia chuong trinh.
3. Thoi gian khuyén mai: Trién khai tir ngdy 03/03/2022 dén hét ngay 31/05/2022.
4. Pia ban (pham vi) khuyén mai: Trén toan hé thng VPBank.

5. Hinh thirc khuyén mai (ghi ré khuyén mai mang tinh may rii hoic hinh thirc khic): Quay

s0 xac dinh ngudi1 may man trung giai.

6. Khach hang cia Chwong trinh khuyén mai (d6i twong hwéng khuyén mai): Khach hang
VPBank la ca nhan hoac hd kinh doanh tham gia cac khoan vay khong tai san dam bao thoa man

dicu kién ctia chuong trinh, khong bao gobm can bg nhan vién cia VPBank.

7. Co céu giai thwong:
Sau khi két thuc chuong trinh s& t6 chtc quay sb trung thuong 1 1dn duy nhat dé chon ra nhiing

Khach hang may mén trang thuéng. Co cau giai thuong cho 2 nhém Khach hang nhu sau:

So
Noi dung .
STT Hang muc Pon gia/giai  lwong Tong cong
giai thudéng
giai

Nhom Khach hang cd  Dién thoai iPhone 13
1 33,990,000 26 883,740,000
nhan Pro Max 128GB



Nhom Khéch hang ho  Pién thoai iPhone 13
2 33,990,000 2 67,980,000
kinh doanh Pro Max 128GB

Téng cong (g0m VAT) 951,720,000

Chi tiét cac san pham vay khong tai san dam bao tai VPBank ap dung cho cac dbi tuong khach

hang thudc nhom 1 va nhém 2 tai phu luc dinh kém
Tdng gia tri giai thuong so voi tong gia tri hang hoa khuyén mai: Khong vuot qua 50%

8. Noi dung chi tiét thé 18 Chwong trinh khuyén mai:
8.1 Piéu kign, cdch thire, thii tuc cu thé khdch hang phdi thuwe hién dé dwoc tham gia Chwong
trinh khuyén mai:

Khdch hang dong thoi théa mén cdc diéu kién sau:

- Co khoan vay khong tai san dam bao dugc gidi ngan thanh cong tai VPBank trong thoi
gian khuyén mai.

- Gia trj khoan vay t6i thiéu 1a 30 triéu dong.

- Guri tin nhidn SMS ding ky tham gia chuwong trinh t6i tong dai 8149 ctia VPBank trong
khoang thoi gian khuyén mai tir ngay 03/03/2022 dén hét ngay 31/05/2022. SMS hop 18 1a
SMS dugc soan theo ct phap ctia chuong trinh va duoc giri dén téng dai cua VPBank trong
khoang thoi gian khuyén mai tir ngay 03/03/2022 dén hét ngay 31/05/2022. Khach hang
soan tin nhén theo cti phap VPB<khoang traing>90NGAYVANG (vi du ctia ct phap hop
1&: VPB 90NGAYVANG) va giri dén tong dai 8149 cua VPBank. Cude phi 1a 1.500
ddng/tin nhan.

- Khach hang phai hoan thanh ti thiéu 1 ky thanh toan ca gdc va l4i ciia khoan vay theo thoi
han quy dinh trong Hop ddng cho vay. Piéu kién nay s& dugc ddi chiéu tai thoi diém
VPBank trao thuéng cho Khach hang.

- Khach hang khong c6 no qué han vé6i cac khoan vay tai VPBank (sé ngay qua han = 0) tinh
dén thoi diém Khéach hang nhén giai thuong. Diéu kién nay s& duoc ddi chiéu tai thoi diém

VPBank trao thuong cho Khach hang.



8.2 Thoi gian, cdch thirc phdt hanh bang chirng xdc dinh tring thuwéng

Mbi Khach hang thoéa man diéu kién tai Muc 8.1 s& dugc cip mot ma s quay thuong. Ma
sO nay chinh 1a mi ho so Khach hang (CIF) tai VPBank. Mi s6 nay 1a duy nhét cho mdi
khach hang.

VPBank giri SMS hodc email thong bao vé thong tin ma sé du thudng va thoi gian quay
thuong cho cac Khach hang sau khi Khach hang thoa man diéu kién tham gia chuong trinh
va khong mudn hon ngay 10/06/2022.

Hinh thtc quay sé: Quay bang phan mém truc tuyén.

Cong cu quay thuéng: Hé thong quay sé cia VPBank.

8.3 Quy dinh vé bing chirng xdc dinh triing thuéng

Chuong trinh s& ¢6 1 dot quay s6 duy nhat bao gdm 28 lugt quay thuong dé xac dinh dugc
28 ma CIF khach hang may man. Nhitng Khach hang nay s& nhin duoc giai thuéng cua
chuong trinh nhu dé cap tai muc 7.

Khi quay s6, hé thong s& hién thi thong tin Khach hang trang thuong bao gom: Mi CIF,
Ho tén, Sd dién thoai, Pia chi. Cac thong tin nay s€ dugc che mot phén dé dam bao tinh
bao mat thong tin Khéach hang.

Mi CIF duoc dinh nghia nhu sau: Khach hang 1an dau thiét 14p quan hé v6i VPBank s&
duoc cép mot ma hd so khach hang, goi la CIF, dé quan ly céc giao dich vé sau cua Khach
hang tai VPBank. M&i Khach hang s& c6 mot ma CIF duy nhat, riéng biét, khong trung lap
vo1 Khach hang khac. Do d6, chuong trinh s€ str dung chinh ma CIF nay cua Khach hang
dé lam ma sb du thudng cua chuong trinh quay sd.

Tai VPBank, CIF 1a mot day bao gém cac chit sb. CIF tai VPBank hién tai dang c6 d¢ dai
tir 4-7 chit s6 sip xép ngiu nhién. Do dai cia CIF c6 thé thay ddi tuy vao thoi diém Khach
hang thiét 1ap quan hé 1an dau v6i VPBank. Thoi diém thiét 1ap quan hé cang gan thi s6
lwong chir sb trong CIF cang dai, va nguoc lai. Du kién chuong trinh s& c6 tong cong

23.629 Khach hang tham gia quay sd, twong tng vé6i 23.629 ma CIF.

8.4 Thoi gian, dia Piém va cdch thirc xdc dinh triing thuéng:



Thoi gian x4c dinh tring thuéng: Sau khi két thiic chwong trinh 10 ngay lam viéc, du kién
la ngay 14/06/2022.

Dia diém xac dinh tring thuéng: Vin phong Hoi so VPBank — Mplaza, 39 Lé Duan,
Phuong Bén Nghé, Quan 1 nghé q1, Thanh phé H6 Chi Minh.

Céch thirc xac dinh trang thuéng: Quay sé bang phan mém duya trén danh sach ma du
thudng di cap cho khach hang, quay sb cho danh sach ma thugc nhom 1 trude, xong nhém
1 s& quay tiép giai ctia nhom 2.

Viéc quay s6 s& duoc thuc hién dudi su chung kién cua dai dién Khach hang tham dy

chuong trinh.

8.5 Thong bao trung thuong:

Sau khi x4c dinh dugc Khach hang trang thudng, trong 05 ngay lam viéc ké tir ngay quay
s6, VPBank sé& giri tin nhan qua s dién thoai di ding ky v6i VPBank dé thong bao trang
thuong t6i Khach hang. Danh sach Khach hang trang thudng ciing s& dugc cong bd trén
website www.vpbank.com.vn va fanpage www.facebook.com/VPBank.

Dong thoi dai dién Pon vi kinh doanh noi Khach hang dang ky khoan vay ciing s& lién hé
v6i Khach hang qua s6 dién thoai/email da dang ky vi VPBank dé huéng ddn Khach hang

cac thong tin lién quan dén thu tuc, thoi gian, va dia diém nhéan qua.

8.6 Thoi gian dia diém, cdch thirc va thii tuc trao thuéng

Dia diém trao thudng: Tai cic Pon vi kinh doanh ctia VPBank noi ma Khach hang da dang
ky khoan vay.

Céch thuc trao thuong: Can bd phu trach cua Pon vi kinh doanh thyuc hi¢n trao thuong tan
tay cho Khach hang tai Pon vi kinh doanh.

Thu tuc trao thudng: Khach hang can cung cip cac gidy to tiy than (Chimg minh thu/Cin
cude cong dan) dé ddi chiéu trude khi VPBank trao thudng.

Thoi han két thic trao thudng: 45 ngay ké tir ngay két thiic thoi gian khuyén mai.



Khach hang chju thué thu nhap ca nhan (néu c6) phat sinh tir viéc nhan thudng tir chuong
trinh.

Khach hang s& mat quyén nhan thuong chuong trinh trong cac truong hop sau:

+ Khach hang tir chdi nhan giai thuéng hodc VPBank khong lién hé dugc voi Khach hang
bang thong tin ma Khach hang di ding ky voi VPBank (SMS hodc Email hodc goi dién)
trong thoi han trao thudng cia VPBank.

+ Chua hoan thanh tdi thiéu 1 ky thanh toan ca gbc va 13i ddi voi khoan vay khong TSBD
duogc giai ngan trong thoi gian khuyén mai.

+ C6 no qua han hodc s6 ngay qua han 16n hon 0 ngay tai thoi diém VPBank trao thuong

(trong vong 45 ngay ké tir ngay két thuc chwong trinh).

9. Pau moi giai dap thic mic cho khach hang vé cac vin dé lién quan dén Chwong trinh

khuyén mai (nguoi lién hé, dién thoai...)

Moi thic méc lién quan dén chuong trinh khuyén mai, Khach hang lién hé cac dia diém giao dich

cua VPBank trén toan quéc hodc lién h¢ Trung tdm dich vu khach hang 24/7, Hotline 1900 545415

(phi 1000 d/phut) hoac 024.39288880.

10. Trach nhiém céng bo thong tin:

Théng tin chwong trinh khuyén mai dugc VPBank cong b trén website chinh thic cia

ngan hang tai dia chi: https://www.vpbank.com.vn/ va tai cdc Pon vi kinh doanh cua

VPBank.
Thong tin khach hang tring thuong s& dugc cong bd cong khai trén fanpage Facebook cuia

VPBank: https://www.facebook.com/VPBank va website: https://www.vpbank.com.vn/

11. Cac quy dinh khac

Phan thudng khong c6 gia tri quy ddi thanh tién mat.
Bang viéc tham gia chwong trinh nay, Khach hang dong y cho VPBank/dbi tic VPBank

lién lac v6i Khach hang qua sb dién thoai/email da ding ky véi VPBank dé xac minh mot



s6 thong tin (thoi gian khach hang 1én nhan qua, thu tuc nhan qua ...), yéu cau bd sung
gidy to néu can thiét khi xac nhan tring thuéng, va giao nhan hodc/va gui thong tin cap
nhat cac chuong trinh khuyén mai cia VPBank dén véi Khach hang. VPBank s& cin ctr
vao thong tin ngay phat vay trén thyc té dé xac dinh thoi gian khoan vay ciia Khach hang
duoc giai ngan thanh cong theo quy dinh.

Khach hang s& mit quyén hudng wu dai tir chwong trinh néu mét trong nhirng trudng hop
sau xay ra: Khach hang tu chdi nhan wu dai, khoan vay cua KH da bi tat toan trude han
trong khoang thoi gian dién ra chwong trinh hogc trudc khi VPBank tién hanh trao thuong
cho Khéach hang, VPBank khong lién hé duoc véi Khach hang bang thong tin ma Khach
hang da dang ky véi VPBank (SMS/Email/Goi di¢n) trong thoi han trao thudng cua
VPBank.

Trudce khi Khach hang nhan duoc phan thuéng ciia VPBank, néu Khach hang vi pham bét
ctr ndi dung nao lién quan dén diéu kién dé huong wu dii (vi du nhu: qua han thanh toan -
qua han c6 sb ngay > 0, tat toan khoan vay trude han....) thi Khach hang ciing s& ngay lap
tirc bi mat quyén hudng wu dai tir chwong trinh.

Néu duoc Khach hang tring thuong dong y, VPBank sé& sir dung tén va hinh anh khach
hang trang thudéng cho muc dich quang cdo thuong mai.

Truong hop ¢ xay ra tranh chip lién quan dén chuwong trinh khuyén mai nay, VPBank c6
trach nhiém giai quyét néu khong thoa thuan duoc tranh chp s& duoc xir Iy theo quy dinh
ctua Phap Luat.

Déi v6i nhimng giai thuong khong cé nguoi tring thudng hodc nguoi tring thudng khong
nhan giai thuong, VPBank c6 trach nhiém trich ndp 50% gié tri giai thuong da cong bd vao

Ngan sach Nha Nudc theo quy dinh tai khoan 4 Diéu 96 Luat Thuong Mai.



PHU LUC

Danh sach cac san pham va ma san pham thuéc danh muc cho vay tin chap ciia Khdi Khach hang

ca nhan duoc ap dung cho chuong trinh nay:

San phim

Mai/Tén san phim

Nhém 1 — Khach
hang Ca nhan

CORPORATE, CORPORATE PAYROLL,
OPENMARKET CK, OPENMARKET PAYROLL,

Eg;gay theo OPENMARKET TM, TCH-MANAGE, TEACHER
A, TEACHER B, TEACHER C, TEACHER
OTHER, TEACHER PRIVATE
HOUSE, HOUSE2, HOUSE3, HOUSEMORT,
HOUSEMORT2, HOUSEMORTS3,

Cho vay thay thé | UPL_INSURANCE_NONPREAPPROVED,

thu nhap UPL_INSURANCE_PREAPPROVED,

UPL NEWSECURED, UPL-PCB-GR-A, UPL-PCB-
GR-B, UPL-PCB-GR-C, UPL-PCB-GR-D

Cho vay can bd
cong vién chuc

CAHNU, GOV-A, GOV-Al, GOV-B, GOV-Bl,
GOV-C, GOV-C1, GOV-D, GOV-D1, GOV-E1

nha nudc
Cho vav chi MBF_CASHLOAN, MBF-CASHLOAN-RELAX,
e ba-‘(/)  d6ng | TRUSTSOCIAL, TRUSTSOCIAL-RELAX,
N8 | VINAPHONE, VINAPHONE RELAX
COSMETIC DENTAL KHAITN,
COSMETIC_DENTAL GIADINHTN, DEAURA
Cho vay gifo FREYJA, DEAURA_APHRODITE,
duc, thim my, | DEAURA ATHENA, DEAURA CAMELLIA,
lam dep, nha DEAURA_DAISY, DEAURA_EROS,

khoa, nhan khoa

DEAURA _LILY, DEAURA PANSY,
DEAURA VENUS, DEAURA_ VIRGO, EDU-BL,
EDU-KBL

Cho vay khach
hang hién hiru

HOPNHAT UPL CS, HOPNHAT UPL PL,
HOPNHAT UPL PR, HOPNHAT UPL_SE,
HOPNHAT UPL TD

Cho vay kinh
doanh

HHBM, HHB-OS, HHBST, HHB-TAX, HHBVLG

Nhém 2 — H¢ Kkinh
doanh

Cho vay khach
hang hién hiru

San pham cho vay Topup giai ngan qua VPBank Neo




