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THONG BAO Ref: VP-RB-01-JAN26 4 i P

Ngay :01/01/2026

Kinh gtri : Anh Phiing Duy Khwrong — Phé Téng Giam Béc Thudng Truc, Giam D&c Kh&i Ngan Hang Bén Lé,
Ngan hang VP

Pong kinh glri  : Cac Anh/Chij Gidm D&c Mién/Viung/Chi Nhdnh/Trung Tam, Ngan Hang VP
Anh BUi Van Khoa — Giam Ddc, B Phan Hop Tac Kinh Doanh, AIA Viét Nam
Céac Anh Chj Quan ly Kinh doanh — Kénh phan phdi bao hiém qua Ngan hang, AIA Viét Nam

Nguoi glti : Nguyén Quang Duy — Pho Téng Giam Déc Marketing & Phét Trién Kinh Doanh Kénh Déi Téc,
AlA Viét Nam
Vi viéc : TRIEN KHAI CHU'O'NG TRINH KHUYEN MAI DANH CHO KHACH HANG

“25 NAM GAN KET — VUN PAP YEU THUONG”

Quy Anh/Chi than mén,

Nham ho trg va khuyén khich hoat déng gidi thiéu sdn pham bao hiém cla AIA qua Ngan hang TMCP Viét Nam
Thinh Vugng Khéi Khach Hang Ca Nhan trong Thang 01 ndm 2026, chiing téi phat dong chwong trinh khuyén mai
(“CTKM”):
“25 NAM GAN KET - VUN PAP YEU THUONG”
Theri gian dp dung: bat dau tir ngay 01/01/2026 dén hét ngay 31/01/2026.
Pia ban (pham vi) khuyén mai: Toan quéc
Hang héa, dich vu khuy&n mai: Céc san pham bao hiém cla AIA Viét Nam dugc phan phdi qua Ngén hang TMCP
Viét Nam Thinh Vugng (“VPBank”):
1. Céc San pham bao hiém lién két chung gém:
e  San pham Bao hiém Lién K&t Chung Di San Thinh Vugng — K& hoach tron doi;
e San pham Bao hiém Lién K&t Chung Di San Thinh Vugng — Ké hoach toan dién;
e San pham Bao hiém Lién K&t Chung Di San Thinh Vuong — K& hoach bén vitng;
e  San phdm Bao hiém Lién K&t Chung Twong Lai Thinh Vuong;
e San pham Bao hiém Lién K&t Chung Binh An Thinh Vuong;
2. Céc San pham bao hiém ban kém khac (khéng bat budc) mua cling san pham bao hiém trén day cia AlA

Viét Nam dang dugc phan phéi qua VPBank.

Chi tiét CTKM, vui ldng xem “Diéu Khoan va Biéu Kién Chwong Trinh Khuyén Mai” dinh kém Thong Bao nay.

Chic Quy Anh/Chi that nhiéT sirc khoe va thanh cong!

Pho Tong Gidm Déc Marketing & Phéat Trién Kinh Doanh Kénh D&i Tac, AlA Viét Nam
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Diéu Khoan va Piéu Kién Churong Trinh Khuyén Mai

P\

Tén chwong trinh khuy&n mai: 25 N3m G3n Két, Vun Dip Yéu Thwong (sau day goi tit 1a “Chwong trinh”) 4 I P‘

5.1,

5.2.

8.2.

Pja ban (pham vi) khuy&n mai: Toan quéc

Hinh thirc khuy&n mai: Tang hang hda, cung (ng dich vu khing thu tién cé kém theo viéc mua ban hang héa, cung
tng dich vy; Ban hang, cung tng dich vu cé kém phiéu mua hang, phiéu st dung dich vu.

Thei gian khuy&n mai: Tir ngay 01/01/2026 dén hét ngay 31/01/2026

Hang héa, dich vu khuy&n mai: Cac san pham bao hiém cla AlA Viét Nam duwgc phan phdi qua Ngan hang TMCP
Viét Nam Thinh Vugng (“VPBank”) bao gém:

Céc San pham bdo hiém lién két chung gom:
- San pham Bao hiém Lién K&t Chung Di San Thinh Vugng — K& hoach tron da&i (PULR);
- San pham Bao hiém Lién K&t Chung Di San Thinh Vwgng — K& hoach toan dién (PUL15);
- San pham B3o hiém Lién K&t Chung Di San Thinh Vugng — K& hoach bén vitng (PUL5);
Trong do:
»  San phdm bdo hiém PULR/PUL15 phdi c6 S6 tién bdo hiém tir 2 ty déng trd Ién;

»  San phdm béo hiém PULS phdi cd (i) S6'tién bdo hiém tir 2 ty déng trd 1én hodc (i) phi bao hiém thuc thu
ndm déu tién cta PULS téi thiéu tir 30 triéu déng trd 1én.

San pham Bao hiém Lién K&t Chung Twong Lai Thinh Vugng (MULA);
- San pham Bao hiém Lién K&t Chung Binh An Thinh Vugng (MULB);
Cac San pham bao hiém bén kém khac (khéng bat budc) dugc mua cling san pham bao hiém trén day cta AlA
Viét Nam dang dugc phdn phdi qua VPBank.
Lwu y: Viéc tham gia Chuong trinh nay ciing phai ddp ting duoc quy dinh cda AIA Viét Nam vé (céc) sén phdm béo
hiém nhén tho va sén phdm bén kém.
Hang héa, dich vu diing d& khuyén mai:
- Quatang la tien mat.
- Qua tang |a Phiéu qua tang dién tir UrBox (“E-Voucher Urbox”) dugc phat hanh bé&i Céng Ty C6 Phan Tiép Thi
S6 T6 Qua (viéc str dung E-Voucher Urbox sé tuan theo cac didu khoan va diéu kién cla Coéng ty C6 phan Tiép
Thi S8 Té Qua).
Viéc chi trd Qua tang 1a (i) tién mat hay (i) E-Voucher Urbox phit hgp véi diéu khoan, diéu kién clia Chuong trinh
nay.
Khéch hang cia chwong trinh khuyé&n mai (d6i tweng duwgc huwéng khuyén mai):
Khach hang la ca nhan va td chirc mua Hop dong bao hiém (“HDBH”) qua kénh phan phdi clia Ngén hang TMCP Viét
Nam Thinh Vuong thudc (i) Khdi Khach hang ca nhan va (ii) Khéi Khach hang Doanh nghiép vira va nho (SME)
(“vPBank”) bao gbm san pham bao hiém nhan tho va kém theo san phdm bao hiém ban kém (khéng bat budc)
duoc quy dinh tai Muc 5 cba Chuong trinh nay.
Cor ciu giai thwérng (ndi dung gidi thwéng, gia trj gidi thwdng, sé lwgng giai thuwdng):
Theri gian: Khach hang ky va ndép HO so yéu cau bao hiém (“HSYCBH”) hop & theo quy dinh ndi bd cla AIA Viét
Nam trong thdi gian khuy&n mai tir ngay 01/01/2026 dén hét ngay 31/01/2026.
Co ciu gidi thudng:
Khi tham gia Chwong trinh, tai thoi diém déng phi bao hiém ndm dau tién déi véi Hop dong bao hiém hop 1€
(“HDBH hep 18”), Khach hang déng y va hoan tat viéc déng thém mét khoan phi bao hiém vao Gid tri tai khodn
déng thém cé gia tri twong dwong it nhat bang khoan phi bao hiém tai tuc cho N3m hgp ddng thir hai cha
HDBH hop I&.

Ludn voi diéu kién la HPBH hop |18 clia Chuong trinh, tly thudc vao viéc Khach hang tham gia Chuong trinh ma
tri gia qua tang (“Qua ting”) ciing nhu didu khodn, didu kién d& nhan Qua téng cling twong ¢ng nhu sau:
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Diéu Khoan va Diéu Kién Chuwong Trinh Khuyén Mai

8.2.1. Trwong hop 1:

(i) HDBH cé San phdm Bao hiém Lién K&t Chung: MULA/MULB; hoéc

(i) HPBH cé San phdm Bao hiém Lién K&t Chung Di S&n Thinh Vuwong: PULR/PUL1L5 cé 58 tién bao hiém cla

PULR/PUL15 tir 2 ty dbng tré 1én:
thi trj gid qua tdng twong tng véi NFYP ciia HDBH nhu sau:

PHi BAO HIEM THU'C THU NAM PAU TIEN

cUA HOP DONG — NFYP 1)

TRI GIA QUA TANG

(Pong)

Tl 100 triéu déng tré 1én 25.000.000
Tir 70 d&n dudi 100 tridu déng 17.500.000
Tir 50 dén dudi 70 triéu dong 12.500.000
Tir 30 dén dudi 50 triéu ddng 7.500.000
Tir 20 dén dwdi 30 triéu dong 5.000.000
Tir 15 dén dudi 20 triéu dong 4.000.000
Tir 10 dén dudi 15 triéu dong @ 2.500.000

8.2.2. Trwdrng hop 2: HEBH cé San pham Bao hiém Lién K&t Chung Di S&n Thinh Vugng — K& hoach bén virng (PULS)
phai cé (i) 58 tién bao hiém ctia PULS tir 2 ty ddng trd 1&n hodc (i) Phi bdo hiém thue thu ndm dau tién clda PULS
t8i thidu tir 30 tridu déng trd 1&n thi tri gia qua tang twong tng vé&i NFYP cla HPBH nhu sau:

PHI BAO HIEM THU'C THU NAM PAU TIEN

CcUA HOP PONG — NFYP (!

HDBH c6 So tién bao hiém

(Péng)

TR| GIA QUA TANG

HPBH cé Phi bdo hiém thuc thu

nam dau tién cta PULS tdi thiéu

cua PULS tir 2 ty d6ng trd 1én

tir 30 triéu dong tré’ 1én

Tir 100 triéu déng trd 1én 25.000.000 25.000.000
Tlr 70 dé€n dudi 100 tridu dong 17.500.000 17.500.000
Tir 50 dén duédi 70 triéu déng 12.500.000 12.500.000
Tir 30 dén dudi 50 tridu dong 7.500.000 7.500.000
Tir 20 dén dudi 30 triéu dong 5.000.000 Khéng dp dung
Tir 15 dén duwdi 20 triéu dong 4.000.000 Khéng dp dung
Tir 10 dén dudi 15 triéu dong @ 2.500.000 Khéng dp dung

(1) “NEYP” g Phi bdo hiém thuc thu ndm ddu tién cda sdn phdm béo hiém (bao gém cé san phdm bdo hiém chinh
va sén phdm bdn kém), bao gém phi bdo hiém thyc thu tai ky déng phi bdo hiém déu tién cla khdch hang tinh

trén mdi HPBH, nhung KHONG bao gdm phi bdo hiém ddong thém.

2 khéng dp dung cho cdc HDBH phdt sinh tai (cdc) Chi nhdnh/Trung tdm cia VPBank (sau déy goi chung la “Chi
nhdnh” cta VPBank) theo Phu luc 1. Chi nhdnh cia VPBank sé dugc Dai ly phuc vy gidi thiéu dén Khach hang
trong qud trinh tw vdn tai ding dia chi cla (cdc) Chi nhénh nay. Khdch hang vui ldong lién hé Dai ly phuc vu dé biét

théng tin chinh xdc vé Chi nhdnh cia VPBank.

Lwu y: Theo Quy tdc, diéu khodn cta tirng sén phdm bdo hiém lién két chung theo Muc 5.1 cda Chuong trinh néu

trén, khodn phi bdo hiém vao Gid tri tai khodn (GTTK) ddéng thém néu trén duoc dung d€ déng khodn phi béo
hiém tdi tuc cho Ném hop déng thi hai ciia HDBH hep 1é s€ bi trir 1.5% phi ban ddu, nhung vén dugc hudng ldi
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Diéu Khoan va Diéu Kién Chwong Trinh Khuyén Mai /
cam két phdt sinh theo ding quy dinh. Khdch hang vui Idng tham khdo Bdng minh hoa quyén lgi bao h:‘é'mﬂ4 P
HPBH hop 1€ d€ biét thém vé cdc khodn 18i, phi ndy trudc khi quyét dinh tham gia Chuang trinh.

9. Tong gia tri hang héa, dich vu dung d& khuyén mai: Theo ngan sach ndi bo.

10. N&i dung chi tiét chia Chwong trinh khuy&n mai:

10.1. Hop ddng bio hiém da nhén thudng cla Chuong trinh nay cé thé dugc tham gia va/hodc nhan thudng tir (céc)
Chuong trinh khuyén mai khdc cla AIA Viét Nam dién ra clng thdi diém véi Churong trinh nay néu nhu (cac)
Chuong trinh khuy&n mai khac d6 cho phép. Tuy nhién, trong moi trudng hop, téng gia tri qua khuyén mai trén
mdi HBBH khdng virgt qud 50% tang phi thire thu clia HDBH 4p dung khuyé&n mai.

10.2. Hop dong bao hiém hop 1& clia Chuong trinh khuyén mai nay la hgp déng bao hiém théa man tat ca céc digu
kién clia Chwong trinh, bao gom:

a. Khach hang la ca nhan va t8 chirc mua Hop déng bao hiém qua kénh phén phéi clia Ngan hang TMCP Viét
Nam Thinh Vugng thudc (i) Kh&i Khach hang cd nhan va (ii) Khdi Khach hang Doanh nghiép vira va nho (SME)
bao gbm san phdm bao hiém nhén tho va kém theo san phadm bao hiém béan kém (khéng bat buéc) dugc quy
dinh tai Muc 5 ctia Chuang trinh nay va dong thoi dap (rng tat ca cac diéu kién cha Chuang trinh nay.

b. Hop déng bdo hiém cé (i) HSYCBH dugc ky va ndp hop 1& theo quy dinh ndi bd cha AlA Viét Nam trong thoi
gian khuy&n mai tir ngay 01/01/2026 dé&n hét ngay 31/01/2026 theo Muc 8.1, va (i) Hop dong bao hiém da
qua Thoi gian can nhac tham gia bao hiém 21 ngay (hai muoi mot ngay) trwée ngay 25/05/2026; va

c. Hop ddng bao hiém phai cé NFYP (theo dinh ky phi ndm) tir 15.000.000 déng (Mudi |am triéu dong) trd 1én
ddi vdi cdc HDBH phat sinh tai (cdc) Chi nhanh cla VPBank duoc dinh kém theo Phuy luc 1; va tir 10.000.000
dong (Mudi triéu dong) trd 1én ddi vdi (cac) Chi nhanh khac. Tri gid Qua ting theo dling Muc 8.2 ctia Chuong
trinh.

d. Taingay hiéu liwc hop dong bao hiém, khach hang s&8 KHONG THUQC trudng hop sau déy:

e  C6 phat sinh bat ky khoan vay mai tai VPBank va sé& dugc gidi ngan trong vong 60 ngay sau ngay hiéu luc
cla hop déng bao hiém; hodc

e D3 va/hoidc dang phat sinh khoan vay va trong th&i han 60 ngay trudc va 60 ngay sau ngay giai ngan
toan bd khoan vay tai VPBank.

e. Khach hang phaila bén mua bao hiém clia HDBH vdi lra chon dinh ky déng phi nam.

f.  Hop dong bao hiém hgp 18 cé Thu Xac Nhan Giao Hgp Dong (“ACK”) hop 1é nhu sau:

e Ngay AlA Viét Nam nhan duoc ACK (bao gdm e-ACK hodc ACK ban gidy) hop | tir Khach hang chdm nhat
la ngay 30/04/2026.

e ACK hop I& 1a ACK cé chit ky ding clia chinh Bén mua bao hiém so védi chit ky trén Hb so yéu cau bao
hiém gidy hodc Thu xac nhan chit ky dién tlr d&i voi ho so ndp qua iPoS. Ngay AIA Viét Nam nhan duoc
ACK hop & clia Bén Mua Bao Hiém dugc xac dinh nhu sau:

o Ngay Bén Mua Bao Hiém ky tén hop |& trén ACK ban gidy, sau d6 Chuyén vién tu van ndp hop 1& dén
Trung tam x(r Iy hd so va phéat hanh hop déng AIA Viét Nam, hodc

o Ngay Bé&n Mua Bao Hiém xdc nhdn ACK qua trang théng tin dién tl danh cho Khach hang cla AlA+
(“e-ACK”).

e Khach hang bi xem |3 KHONG d0 diéu kién nhan thudng theo quy dinh cla Chuang trinh khuy&n mai
néu: (a) ACK khong hop 1é theo quy dinh clia AIA Viét Nam, bat ké [a AIA Viét Nam nhan duoc ACK trong
thoi han quy dinh cla Chuong trinh; va/hodc (b) AIA Viét Nam nhan dugc ACK hop |é sau ngay
30/04/2026.

g. Khong ddéng phi bdo hiém cho HBBH hgp |8 tir viéc chuyén phi clia HDBH bij hdy.

h. Cac quy dinh khdac tai Myc 10 cta Chuong trinh.

10.3. Thi diém chat qua ting:
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a. Thoi diém chét qua téng 1a tai ngay Hop dong bao hiém hop |& két thic thoi gian 21 (Hai muoi mﬁ't)@\l P
can nhac tham gia bao hiém. Thei gian 21 ngay cdn nhic durac tinh ké tir ngay khach hang xdc nhan ACK hop
|& (bao gobm e-ACK va ACK ban gidy) chdm nhat ngay 30/04/2026 tai thoi diém tinh qua ting cha Chuong
trinh.

Diéu Khoan va Diéu Kién Chwong Trinh Khuyén Mai

b. Trudc thai diém chdt qua ting, trudng hop khach hang cé yéu ciu diéu chinh doi véi Hop déng bao hiém
hop 1& néu trén va van dam bao thda man moi digu kién nhan qua téing cia Chuong trinh cling véi viéc digu
chinh d6 din dén thay ddi NFYP clla Hop dbng bao hiém hop 18 nay thi gid tri qua tang dv kién ban dau s&
thay d6i twong (rng véi NFYP tai thei diém chét qua ting theo Muc 8.2 néu trén. Trudng hgp cac yéu cau
dieu chinh d8i véi Hop dong bao hiém hop & dan dén tong phi bado hiém quy ndm téi thiéu clia hgp dong
bao hiém thap hon mic quy dinh tai Muc 8.2 néu trén day, khach hang s& dugc coi la khéng con da diéu
kién nhan qua tang cia Chuong trinh.

10.4. Quy dinh d6i véi chwong trinh:

B&n canh cac digu khoan, diéu kién khac khi tham gia Chuong trinh, Khach hang can phai dién, ky xac nhén trén

Phi&u xac nhan tham gia Chwong trinh, thirc hién cung cap thong tin s6 tai khoan theo mau cla AIA Viét Nam,

theo dé:

Khach hang tham gia Chwong trinh, bén canh viéc thwe hién déng phi bao hiém nam diu tién déi véi HDBH hop

|&, Khdch hang can théa man thém diéu kién sau:

a. Taithoi diém déng phi bao hiém ndm dau tién déi vai HDBH hop 18, Khach hang déng y va hoan tat viéc déng
thém mat khoan phi bao hiém vao Gid trj tai khodn déng thém cd gid tri tvong duong it nhat bang khoan phi
bao hiém tai tuc cho Ndm hop dong thit hai ctia HPBH hop 18 ); va

b. Khéch hang cam két duy tri va khdng rit bat ky khoan tién nao tir Gid trj tai khoan dong thém nay cho dén
hét thai gian gia han déng phi bao hiém cho Ndm thi hai cia HDBH hgp 1&; va

c. Khach hang khéng thure hién cac yéu ciu thay déi, didu chinh nghiép vy lién quan dén HDPBH hgp 1€ cho dén
h&t thévi gian gia han déong phi bao hidm cho N3m thir hai clia HDBH hop |18, dAn dén viéc HDBH khéng con
thoéa man cdc diéu kién dé tham gia Chuong trinh, bao gom:

e Téng, giam sb tién bao hiém; va/hoic

e  Yéu ciu Hly/Tham gia thém san pham ban kém.

e Diéu chinh dinh ky déng phi; va/hoéc

e  Hly hop dong bao hiém.
") Quan trong: Khdch hang lwu y chi cdn déng thém mét khodn béng khodn phi béo hi€m tdi tuc cho Ndm hop déng tha
hai ciia HPBH hop 18 vao Gid tri tai khodn déng thém. Khi tham gia Chuwong trinh, Khdch hang khéng rit bét ky khodan
tien nao tir Gid tri tai khodn déng thém cho dén hét thdi gian gia han ddng phi bédo hiém cho Ndm thi hai cia HOBH
hop lé.
Khach hang hoan tra 100% gia tri Qua ting clia Churong trinh cho AIA Viét Nam néu sau khi dwgc AIA Viét Nam giti Qua
tang (dl |1a tién mat hay E-Voucher Urbox), Khach hang thudc truong hop sau:

e Taibat ky thoi diém nao, HDBH hop |é bi vo hiéu bai bat ky thay déi nao d6i véi HDBH din dén viéc Bén mua
bao hiém khéng dam bao didu kién tham gia Chuong trinh; va/hoéc

e  Tai bat ky thoi diém nao, HDBH hap |8 bi vé hiéu bai vi (*) cd phat sinh bat ky khoan vay mdi tai VPBank va
duwoc gidi ngan trong vong 60 ngay sau ngay hiéu lyc clia hop déng bao hiém, hodc (**) phat sinh khoan vay
trong thoi han 60 ngay trudc va 60 ngay sau ngay giai ngan toan bd khoan vay tai VP Bank; va/hodc

e Tai bat ky thoi diém nao, HDBH hop | bi vd hiéu bdi vi Bén mua bao hiém vi pham nghia vu ké khai day da,
trung thuwe moi thong tin cd lién quan dén hop déng bao hiém; va/hodc

e  Taithoi diém ting qua, (cdc) HDPBH clia khach hang khéng con hiéu lwc bai vi bat ky Iy do gi; va/hoidc

e Khach hang khong dap tng diéu kién cam két tai Muc 10.4(b) va/hodc Khach hang thyrc hién cac yéu cau thay
ddi, dieu chinh nghiép vu lién quan dén HDBH theo Muc 10.4(c).
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Diéu Khodn va Piéu Kién Chuwong Trinh Khuyén Mai i
10.5. Céch thirc théng bdo va lién hé trao khodn thuéng: 4 i P‘

a. Théng tin va két qua Chuong trinh khuyén mai dwoc cong bé trén Trang théng tin dién tir chinh thirc
(Website) cta AIA Viét Nam tai www.aia.com.vn theo tirng m&c thai gian nhu sau:

e  Bit du tir Thoi diém chét qua ting néu tai Muc 10.3: AIA Viét Nam s& bat dau xét thuéng cho nhitng
HBDBH hgp 18; bat dau thi tuc can thiét dé giri théng bao nhan thwdng dén cac Khach hang c6 HDPBH hop
|& va bt dau trao thudng.

e Cham nhat ngay 25/05/2026: AIA Viét Nam hoan tat viéc xét thudng clia Chuong trinh; bit dau thi tuc
can thiét dé giti thdng bao nhan thwdng dén cac Khach hang cé HDBH hop |8 va bit dau trao thudng
cho dén khi hoan tat viéc trao thwdng dén Khach hang thoa diéu kién cla Chuong trinh.

e Cham nhat ngay 25/06/2026: AIA Viét Nam hoan tat cong b6 két qua Chuong trinh.

b. AIAViét Nam thong bdo két qua trén Website www.aia.com.vn va glti théng bao theo phuong thirc lién lac
Khach hang da dang ky (nhu tin nhan SMS, email, giti buu dién) dé chic mirng va huwdéng dan Khach hang
nhan gidi thudng (mau duy kién): [AIAVN chuc mung HD U123456789 nhan thuong CT “Tén Chuong trinh”].

c. AlAViét Nam s& glri Qua tang dén khach hang theo quy dinh nhu sau:

(a) Qua ting I3 tién: Hop déng bao hiém hop & phai cé s6 tai khodn hop 1& dén AIA Viét Nam d& nhén Qua
tang 1a tién cham nhat ngay 30/04/2026. Viéc cung cap s6 tai khoan dé nhan Qua ting la tién thye hién theo
mau, quy trinh ndi bd cla AlA Viét Nam. Thei diém nhén qua ting |a tién cho Khach hang dl digu kién thuc
hién theo Muc 10.5(a) cGa Chuong trinh.

(*) Lwu y: AIA Viét Nam s€ giri Qua tding la tién mét cho Khdch hang théa mén Chuong trinh nay theo théng
tin s6 tai khodn khdch hang dé cung cép va duoc ghi nhén trén hé théng cha AIA Viét Nam tai thdi diém tinh
thudng (chém nhét Ia ngay 30/04/2026). AIA Viét Nam khéng chiu tréch nhiém trong truéing hop khéng thé
gu¥i qud tdng la tién mdt do Khdch hang cung cép sai hodc khéng cung cdp théng tin.

(b) Qua ting 13 E-Voucher Urbox: Trong trudng hop AIA Viét Nam khéng thé glri Qua ting 13 tién cho khéch
hang béi vi khach hang khéng ding ky, ding ky khéng ding han hodc dang ky khong ding thong tin so tai
khoadn hop & theo quy dinh clia Chuong trinh, AIA Viét Nam s& glti Qua tang la E-Voucher UrBox vdi gia tri
twong ng dén sé dién thoai ciia Bén mua bao hiém da cung cip trong HOBH hop 1€. Viéc sir dung E-Voucher
Urbox s& tuan theo cac diéu khoan va diéu kién cia Céng ty C6 phan Tiép Thj 58 T6 Qua. Qua ting bang E-
Voucher Urbox khéng cé gia tri quy dai thanh tién mét vi bat ky ly do nao.

d. Trong mot sé truedng hop can thiét, AIA Viét Nam cé thé lién hé dén Khach hang lién quan dén viéc nhan
thudng. Khich hang can chi dong cdp nhat ding, di théng tin lién hé dén AIA Viét Nam. AIA Viét Nam khéng
chiu trach nhiém néu Khach hang khéng thue hién cdp nhat théng tin lién hé dén AIA Viét Nam. Truong hep
AlA Viét Nam khéng thé lién hé thanh céng dén Khach hang, du la do khéng lién lac dugce hay do théng tin
lién hé dugc cung cap khdng ding va/hodc khong dugc Khach hang cap nhat mai nhat, Khach hang cd thé
chi déng lién hé dén AIA Viét Nam theo thong tin lién hé tai www.aia.com.vn dé cé thém théng tin.

10.6. Quy dinh chung:

a. Co ciu gidi thudng theo quy dinh tai Muc 8.

b. Khach hang da dang ky tham gia chuong trinh tai Phiéu xdc nhan tham gia Chuong trinh, Khach hang khéng
thé thay déi.

c. Truong hop Khach hang mua nhigu HDBH va mobi HDBH d6é déu hop & va théa diéu kién clia Chuong trinh
thi Khach hang s& nhan Qua ting tuong tng véi s6 lwrgng HDBH hop 1&. Mbi HDBH hgp |é chi dugc nhdn 01
(m&t) mirc thwdng cao nhat khi dap ng ding, dl diéu kién d&€ nhan tirng Qua tang trong Chuong trinh nay.

d. N&uthda man moi diéu kién d& nhan Qua ting, Khach hang sé nhan dwoc Qua ting 01 (mét) Ian sau khi két
thic thoi han 21 ngay can nhac. Cac moc thoi gian dé thong béo va trao thudng dugc thyc hién theo ding
Thé 1 clia Chuong trinh nay tai Myc 10.4, Muc 10.5 va cac diéu kién cd lién quan khac.
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e. Khéng ap dung khuy&n mai cho Khach hang déng phi HDBH hop 1é dugc chuyén phi tir hgp dong béom P
bi hdy. Trong moi truéing hap, Khach hang luén phai déng ding, day dl khoan phi bao hiém theo quy dinh

clia Hop déng bao hiém.

f.  Khach hang KHONG di diéu kién nhan thudng néu khdng dép ¢ng duwoc bat ky quy dinh, diéu khoan, diéu
kién nao clia Chuong trinh ndy. Khach hang cd trach nhiém ty theo déi tinh trang HDBH, ty dam bao (cic)
diéu kién tham gia Chuong trinh. AIA Viét Nam khong cé nghia vu phai théng béo khi Khach hang KHONG
théa man bat ky diéu khoan, diéu kién nao dé dugc nhan thuéng, ngoai trir viéc théng bdo theo ding Muc
10.5.

g. AIA Viét Nam cé quyén thu hoi, yéu cau hoan tra va/hodc khéng téng qua cho Khach hang néu cé bat ky thay
d6i nao d&i véi HDBH dan dén viéc Khach hang khéng dam bao dd diéu kién tham gia Chwong trinh nay,
va/hoic tai thoi diém xét thudng, (cdc) HDBH cla khach hang khéng con hiéu luc. Treang hop Khach hang
6 tréch nhiém phai hoan trd Qua tang dd nhan cho AIA Viét Nam theo quy dinh clia Chuong trinh, Khach
hang ddng y rang AIA Viét Nam cé quyén khau trir mot khoan tién twong (rng véi gia tri Qua ting trudc khi
chi trd bat ky khoan tién/khoan phai thanh todn nao cho Khach hang, du 1a theo quy dinh cta Hep dong bao
hiém hoic phat sinh tir cac giao dich nao khac.

h. AIA Viét Nam s& st dung hinh anh, théng tin ca Khach hang dat thuéng vao cac hoat déng quang cdo va
théng béo réng rii véi cong ching vé viéc dat thudng va khéng phai tra thém bat cr khoan chi phi nao.

i. Thélé Chwong trinh nay cé thé thay ddi tai tirng thoi diém theo toan quyén quyét dinh clia AIA Viét Nam sau
khi d3 thue hién cac thi tuc cin thiét theo quy dinh ctia phép luét.

j. N&uvianh hwéng cha sy kién bat kha khang (theo quy dinh cla phép luat) ndm ngoai tim kiém sodt clia AIA
ma Chuong trinh khuyén mai khéng duoc dién ra nhu ké hoach, AIA cé thé (trong pham vi dugc phap luat
cho phép) hily b, két thic, thay dai hodc tri hodn mét phan hodc toan bd Chuong trinh sau khi co sy dong
y clia co quan quan Iy nha nudc hodc theo quy dinh cda phdp luét hién hanh.

k. Théng chi tiét thé 1& chuang trinh truy cip trén website www.aia.com.vn.

I.  AIA Viét Nam s& chju trach nhiém khau trir, ké khai va nép thué thu nhdp ca nhan (Thu& TNCN) phat sinh
(néu cd) déi vdi phan qua tang cho Khach hang dd diéu kién nhdn qua ting cla Chuong trinh theo quy dinh
cla phap luét.

m. D3&ivdi E-Voucher Urbox: Trong kha nang clia minh, AIA Viét Nam ludn nd lyc t6i da dé trao E-Voucher Urbox
dlng nhu cam két tai Chuong trinh nay. Tuy nhién, néu vi ly do khach quan va ndm ngoai tam kiém sodt ma
AIA Viét Nam khong thé trao E-voucher Urbox ding nhu ké& hoach, ching t8i s& trao E-Voucher tir nha cung
cap/dai tac khac nhwng van dam bao gia tri qua ting. Viéc sir dung E-Voucher s tuan theo céc diéu khoan
va diéu kién ctia nha cung cip/déi tac do.

n. Bangviéc tham gia Chwong trinh, Khach hang ddng y cho phép AIA Viét Nam dugc quyén thu thip, x(r ly, lwu
trir va/hodic cung cap théng tin, di liéu cd nhan (k& ca dit liéu cd nhan nhay cdm, néu cd) ma AIA Viét Nam
¢6 duoc, nhan duogc, hodc dang ndm gitt cho D&i tac thir ba (du 13 trong hay ngoai nuwdc) ma khdng cén phai
théng bao truwdc cho Khach hang, nham phuc vu cac muc dich thyc hién Chuong trinh, ké ca hoat déng
quan ly, théng ké, tién hanh trao, nhan qua ting; ddy manh hoat déng kinh doanh clia AlA Viét Nam; va céc
cudc khao sat lién quan dén Chwong trinh nay ma khéng phai 13y lai si chdp thuén riéng 1& thém tir Khach
hang. Khach hang xac nhan da doc, hiéu va dong y v&i Chinh sach bao vé dii liéu cd nhan cha AIA Viét Nam
tai: https://www.aia.com.vn/vi/dich-vu/chinh-sach-bao-ve-du-lieu-ca-nhan.htm| dé& x{ ly dit liéu cd nhan

cho cdc muc dich duoc dé cap tai Chwong trinh nay. Néu Khéch hang ¢ bat ky yéu ciu nao lién quan dén xlr
ly dit liéu ca nhan, vui long lién hé AIA Viét Nam dé dugc hd tro.

0. Trong trudng hop xay ra tranh chap lién quan dén Chwong trinh nay, AIA Viét Nam va Khach hang truc tiép
thuwong lugng, thda thudn; néu khéng thuong lugng, thda thudn duoc thi cac bén dugc quyén khaoi kién tai
Toa an nhan dan cé tham quyén dé xir ly theo quy dinh cla phap luét hién hanh.

11. AIA Viét Nam khong két hgp cling thu'ong nhan nao khdac dé thuc hién Chuong trinh nay.
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AIA Viét Nam cam két thirc hién ding va hoan toan chiu trach nhiém vé chwong trinh khuyén mai trén theo quﬁnll P
cla phdap luét hién hanh.
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PHU LUC1

DANH SACH CHI NHANH

STT TEN CHI NHANH STT TEN CHI NHANH
1 VPBANK AN SUONG 74 | VPBANK NAM THANG LONG
2 VPBANK AU CO 75 | VPBANK NAM TU LIEM
3 VPBANK BA CHIEU 76 | VPBANK NGO QUYEN
4 VPBANK BA DIEM 77 | VPBANK NGUYEN HO'U HUAN
5 VPBANK BA DINH 78 | VPBANK NGUYEN THIEN THUAT
6 | VPBANK BAC HA NOI 79 | VPBANK NGUYEN VAN HUYEN
7 VPBANK BACH DANG 80 | VPBANK NHA BE
8 VPBANK BAU CAT 81 | VPBANK NO TRANG LONG
9 VPBANK BEN THANH 82 | VPBANK PHAM HUNG
10 | VPBANK BINH CHANH 83 | VPBANK PHAM VAN DONG
11 | VPBANK BINH HUNG 84 | VPBANK PHAM VAN HAI
12 | VPBANK BINH PHU 85 | VPBANK PHAN HUY iCH
13 | VPBANK BUI HU'U NGHITA 86 | VPBANK PHAN VAN TRI
14 | VPBANK CAN GIO 87 | VPBANK PHU LAM
15 | VPBANK CAO THANG 88 | VPBANK PHU MY HUNG
16 | VPBANK CAT LINH 89 | VPBANK PHU XUAN
17 | VPBANK CAU GIAY 90 | VPBANK PHUNG
18 | VPBANK CHANH HUNG 91 | VPBANK PHUGC KIEN
19 | VPBANK CHQ LON 92 | VPBANK PHUONG MAI
20 | VPBANK CHUONG DUONG 93 | VPBANK QUAN 11
21 | VPBANK CHUONG MY 94 | VPBANK QUAN 3
22 | VPBANK CONG HOA 95 | VPBANK SAI GON
23 | VPBANK CU CHI 96 | VPBANK SO GIAO DICH
24 | VPBANK CUA BAC 97 | VPBANK SO GIAO DICH 2
25 | VPBANK DINH CONG 98 | VPBANK SOC SON
26 | VPBANK DONG ANH 99 | VPBANK SON TAY
27 | VPBANK DONG DO 100 | VPBANK TAN BINH
28 | VPBANK DONG HA NOI 101 | VPBANK TAN PHU
29 | VPBANK DONG SAI GON 102 | VPBANK TAN TUC
30 | VPBANK DONG TAM 103 | VPBANK TAY HA NOI
31 | VPBANK DONG THU PO 104 | VPBANK TAY HO
32 | VPBANK GIA DINH 105 | VPBANK TAY SAI GON
33 | VPBANK GIA LAM 106 | VPBANK THACH THAT
34 | VPBANK GO VAP 107 | VPBANK THAI HA
35 | VPBANK HA DONG 108 | VPBANK THANG LONG
36 | VPBANK HA NOI 109 | VPBANK THANH CONG
37 | VPBANK HA TAY 110 | VPBANK THANH B0
38 | VPBANK HA THANH 111 | VPBANK THANH MY LOI
39 | VPBANK HAI BA TRUNG 112 | VPBANK THANH OAI
40 | VPBANK HANG XANH 113 | VPBANK THANH TRIi
41 | VPBANK HAO NAM 114 | VPBANK THANH XUAN
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42 | VPBANK HO CHi MINH 115 | VPBANK THAO DIEN 4
43 | VPBANK HOA HUNG 116 | VPBANK THU DO
44 | VPBANK HOAIBUC 117 | VPBANK THU BUC
45 | VPBANK HOAN KIEM 118 | VPBANK THUONG TiN
46 | VPBANK HOANG HOA THAM 119 | VPBANK THUY KHUE
47 | VPBANK HOANG QUOC VIET 120 | VPBANK TO HIEN THANH
48 | VPBANK HOC MON 121 | VPBANK TRAN DUY HUNG
49 | VPBANK HUB PRIVATE MIEN BAC 122 | VPBANK TRAN HUNG DAO
50 | VPBANK HUB PRIVATE MIEN NAM 123 | VPBANK TRAN NAO
51 | VPBANK HUNG VUQNG 124 | VPBANK TRAN THAI TONG
52 | VPBANK KHAM THIEN 125 | VPBANK TRANG AN
53 | VPBANK KHANH HOI 126 | VPBANK TRUNG CHANH
54 | VPBANK KIM LIEN 127 | VPBANK TRUNG HOA NHAN CHINH
55 | VPBANK KIM MA 128 | VPBANK TRUNG KiNH
56 | VPBANK KINH DO 129 | VPBANK TRUNG SON
57 | VPBANK KY HOA 130 | VPBANK TT BHDT MIEN BAC
58 | VPBANK LAC TRUNG 131 | VPBANK TT VAY THE CHAP THANG LONG
59 | VPBANK LANG HA 132 | VPBANK TT VAY THE CHAP THAO DIEN
60 | VPBANK LE DUC THOQ 133 | VPBANK TT VAY THE CHAP VUNG 1
61 | VPBANK LE TRONG TAN 134 | VPBANK TT VAY THE CHAP VUNG 1B
62 | VPBANK LE VAN LUONG 135 | VPBANK TT VAY THE CHAP VUNG 2
63 | VPBANK LE VAN SY 136 | VPBANK TT VAY THE CHAP VUNG 3
64 | VPBANK LE VAN VIET 137 | VPBANK TT VAY THE CHAP VUNG 8
65 | VPBANK LIEU GIAI 138 | VPBANK TT VAY THE CHAP VUNG 9
66 | VPBANK LINH DAM 139 | VPBANK TT VAY THE CHAP VUNG 9.2
67 | VPBANK LONG BIEN 140 | VPBANK UNG HOA
68 | VPBANK LUONG THE VINH 141 | VPBANK VAN PHU
69 | VPBANK LY THUONG KIET 142 | VPBANK VAN PHUC
70 | VPBANK MY DINH 143 | VPBANK VAN QUAN
71 | VPBANK MY BUC 144 | VPBANK VAN THANH
72 | VPBANK NAM HA NOI 145 | VPBANK VU TRONG PHUNG
73 | VPBANK NAM SAI GON 146 | VPBANK YEN HOA
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