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THE LE CHUONG TRINH
U'U PAI CHO CHU THE TiN DUNG VPBANK DIP CUOI NAM 2022
Tén Chwong trinh: “Uu dii cho chii thé tin dung VPBank dip cudi nim 2022 tai TTTM Vincom”.

Hang héa, dich vu dwoc ap dung khuyén mai: Thé Tin dung qudc té VPBank

Thaoi gian thye hién chwong trinh:

Tir 06/01/2023 dén 31/01/2023 (hodc dén khi hét ngan sach chuong trinh ty thudc diéu kién nao dén
truge). Thoi gian trién khai nay déi véi Trung tim Thuong Mai Vincom tai Thanh Phd Hd Chi Minh.,

Tir 31/12/2022 dén 31/01/2023 (hozc dén khi hét ngan sach chuong trinh tly thudc didu kién nao dén trudc).
Thoi gian trién khai nay déi véi Trung tam thuong mai Vincom tai cac Tinh/Thanh pho con lai.
Dia ban thuc hién chwong trinh: Khach hang thé Tin dung quoc té VPBank trén toan quoc

Hinh thirc khuyén mai: Hoan tién

Téng ngin sach chwong trinh: 790,000,000 VND

Poi twong ap dung ciia Chwong trinh:

- Khach hang 12 Chu thé Tin dung qudc té (bao gdm thé chinh va chu thé phy) do VPBank phét hanh.

- Céc thé Tin dung qudc t& VPBank thoa man dau BIN thé nhu sau:

THE TIN DUNG BIN
MC2 OLD 520399
MC2 MC2 NEW 520399
CLASSIC
NUMBER 1 520399
MOBIFONE CLASSIC MC MOBIFONE CLASSIC 520399
LADY LADY 523975
STEPUP STEPUP 523975
TITANIUM | TIMO TIMO 523975
MOBIFONE TITANIUM MC MOBIFONE TITANIUM 523975
TITANIUM CASHBACK | TITANIUM CASHBACK 523975
PLATINUM NEW PRINT 524394
PLATINUM 524394
PLATINUM VNA PLATINUM 524394
MC MOBIFONE PLATINUM 524394
PLATINUM
PLATINUM CASHBACK 524394
PRORITY PLATINUM 524394
PRIORITY PLATINUM
PRIORITY VNA PLATINUM 524394
PRESTIGE PRESTIGE CREDIT 524394



http://www.vpbank.com.vn/

Luu y: Chuong trinh niy ap dung cho tat ca chu thé tin dung qubc té VPBank (bao gom thé chinh va thé phu),
bao gdm cé cac thé tin dung mé mdi ciia VPBank trong thoi gian trién khai chuong trinh.

8.

THE TiN DUNG BIN
DIAMOND WORLD 518966
WORLD
DIAMOND WORLD LADY 518966
PLATINUM TRAVEL VISA CREDIT 454107
VPBANK VISA GOLD TRAVEL MILES 406453
VISA VPBANK — CALIFORNIA FITNESS VISA PLATINUM 454107
VPBANK — CALIFORNIA CENTURYON VISA SIGNATURE 405280
SHOPEE PLATINUM 419834
SUPER SHOPEE PLATINUM 478668
JCB VPBANK Z JCB 356772

Noi dung cita Chuong trinh:

8.1. Pia diém ap dung: Trung tim Thuong Mai Vincom Ap dung theo phu luc 1

8.2. Cac thuong hiéu ap dung

No Brand Loai Hinh

1 The Body Shop Beauty & Spa

2 Innisfree Beauty & Spa

3 The Face Shop Beauty & Spa

4 Beauty Box Beauty & Spa

5 Cocolux Beauty & Spa

6 Le Monde Steak Dinning & Drinking
7 Breadtalk Dinning & Drinking
8 | Trau Kién Minh Dinning & Drinking
9 San Fu Lou Dinning & Drinking
10 | Dal Table Dinning & Drinking
11 | Wolfoo Entertainment

12 | My Kingdom Entertainment

13 | Avristino Fashion & Shopping
14 | Determinant Fashion & Shopping
15 | Fila Fashion & Shopping
16 | SuperSport Fashion & Shopping
17 | Skechers Fashion & Shopping
18 | Pierre Cardin Fashion & Shopping
19 | AMM Fashion & Shopping
20 | LYN Fashion & Shopping
21 | Cotton:on Fashion & Shopping
22 | Melya Fashion & Shopping
23 | Crocs Fashion & Shopping
24 | Hoang Phuc International Fashion & Shopping
25 | Rabity Fashion & Shopping
26 | Tuticare Fashion & Shopping




27 | Aldo Fashion & Shopping
28 | Sneaker Buzz Fashion & Shopping
29 | Maxx Sport Fashion & Shopping
30 | Lock & lock Household Furniture

8.3. Piéu kién va ndi dung wu dai khi tham gia chwong trinh:
- Mbi Khach hang (theo CIF) dugc ap dung wu dai chi 1 1an cho loai hinh gian hiang Mua sim va 1 lan
cho loai hinh gian hang An udng trong su6t Thoi gian dién ra Chuong trinh wru di hodc dén khi hét ngan

sach chuong trinh tuy diéu kién truong hop nao dén trudc.

Loai hinh gian hang Hoan tién Ghi cha

Mua sim:
20% gia tri giao dich t6i da 500,000 VND
véi giao dich thanh toan hop 1€ tir
1,000,000 VND

+ Beauty & Spa

4+ Fashion & Shopping Ap’dung cho giao dich c6 gié}ri cao
nhat cia khach hang tai moi loai
hinh gian hang, trong pham vi ngan
sach va trong thoi gian dién ra
chuong trinh.

+ Household Furniture

An uong, giai tri: 20% gié trj giao dich ti da 250,000 VND

+ Dinning & Drinking | v&i giao dich thanh toan hop 1€ tir

thuong.

khong dugc nhan giai vao cac ngiy tiép theo

+ Entertainment 300,000 VND
Vi du:
Giao dich thanh toan bang thé tin Hoan tidn
dung VPBank tai cic gian hang
Mua sim An udng Mua sim An udng | Tong cong
Khéch hang A
30/12/2022 1,500,000 0
01/01/2023 500,000 100,000 600,000
02/01/2023 3,000,000 - 500,000
Khéch hang B
05/12/2022 2,000,000 1,000,000 400,000 200,000 600,000
Khéch hang C
10/12/2022 0 2,000,000 0 300,000 300,000
Ghi cha:

- Ap dung cho giao dich cao nhét ctia KH tai mdi loai hinh gian hang trong pham vi ngan sach va thoi
gian dién ra chuwong trinh. Vi du: Gid tri giao dich ngay 02/01/2023 cao hon ngay 30/12/2022 tuy nhién
tai thoi diém ngay 02/01/2023 ngan sach da hét thi giao dich ngay 30/12 sé dwoc dp dung dé tinh trd

- Trudng hop khich hang da nhan giai vao ngay 02/01/2023 (Pugc nhan gidi v6i sb tién hoan t6i da) s&

9. Cich thirc vin hanh tra thuwéng




10.

11.

12.

Ké tir thoi gian trién khai chwong trinh, giao dich hop 18 cua Khach hang tham gia chwong trinh duoc
hé théng VPBank ghi nhan va chdt dir lidu tai thoi diém chay bao céo.

Thoi gian ddi soat va tra thuong cho Khach hang t6i da 40 ngay 1am viéc ké tir ngay két thuc chuong
trinh.

Hoan tién tryc tiép vao hop dong thé chinh thé tin dung VPBank.

VPBank sé& giri thong bao khi hoan tién cho khach hang thong qua hinh thirc thong béo trén ing dung
VPBank NEO.

Piéu khoan va diéu kién ciia Chwong trinh:

Thoi gian giao dich dwa vao truong trans_date (12 ngay hé thong ghi nhan thoi gian giao dich theo mui

gid Viét Nam) trén hé théng bao cao VPBank.

Trong truong hop hét ngan sach tra thuong thi danh sach khach hang thoa diéu kién tra thuong sé& dwa

trén thoi gian giao dich va/hodc sb tién giao dich ciia Khéch hang theo thir ty wu tién:

+  Khach hang nao thoa mén diéu kién trudc va c6 thoi gian giao dich sém hén s& dugce tra thudng.

+  Tai thoi diém hét ngan sach, nhitng Khach hang c6 cung thoi gian sao dich s& tra thudng cho nhirng
Khach hang c6 sb tién giao dich 16n hon.

Nhiing Giao dich dugc thuc hién tai cac Gian hang duoc coi la nhitng giao dich hop 1¢ dya vao ma Gian

hang (MID) dugc cung cip boi Trung tim thuong mai Vincom.

Giao dich thanh toan hop 1¢ 14 giao dich chi tiéu, thanh toan bang Thé Tin dung qubc té VPBank cho

cac giao dich thanh toan hang hoa, dich vu phuc vu muc dich tiéu dung ca nhan hop phap tai cac Pon

vi chip nhén thé thudc danh sach tham gia chuong trinh va c6 cira hang tai Vincom.

Giao dich thanh toan thanh cong 1a khi gia tri giao dich/but toan dwgc ghi nhan trén hé thong VPBank

va c6 thoi gian phat sinh trong thoi gian dién ra chuong trinh. VPBank chi xét cac giao dich dugc ghi

nhan di thanh to4n va hach toan thanh cong trén hé thong cia VPBank tai thoi diém 14y dir liéu.

VPBank s& khong tra thuong cho cac khach hang co trang thai thé/hop dong thé khong hoat dong (‘card

not okie’) trén hé thong VPBank tai thoi diém xét tra thudng va qua trinh tra thuong.

Trudng hop c6 khiéu nai, tranh chép xdy ra lién quan dén chuong trinh khuyén mai nay, VPBank c6

trach nhiém phdi hop giai quyét, néu khong thoa thuan dugc, tranh chép s& dugc xir 1y theo quy dinh

cua phap luat Viét Nam hién hanh.

VPBank s& khong chiu trach nhiém ddi véi viéc khach hang khong nhan duogc thong bao do thay ddi dia

chi hodc thay ddi s6 dién thoai, dja chi thu dién tir (email) ma chua thong bao cho VPBank.

U dii ciing khong dugc quy ddi thnh san pham va khong duoc chuyén nhuong cho ngudi khéc.

Khach hang khi tham gia chwong trinh vin dugc huong dong thoi nhitng wu dai thudc tinh ning hién tai

ctia thé Tin dung quéc t& ma khach hang dang sir dung (hoan tién/ tich diém...) tai VPBank.

Giai quyét khiéu nai:

Khéch hang c6 thic méc/ khiéu nai vé két qua chuwong trinh vui 1ong lién hé qua hotline khéng mudn
qua 30 ngay lam viéc (khong ké ngay thir bay va chii nhat) ké tir ngay tra thuong. Hotline VPBank:
1900 54 54 15

Mot s6 quy dinh khac:



Bing viéc tham gia Chwong trinh ndy, Chu Thé dong y cho VPBank c6 thé lién lac véi Cha Thé qua sb
dién thoai/email da dang ky voi VPBank dé giri thong tin cap nhat cac Chwong trinh wu dai cia VPBank
dén v6i Chu Thé.

Néu khach hang dong y, VPBank s& str dung hinh anh, tu lidu va cac thong tin lién quan dén ngudi trang
thuong cho muc dich quang co, khuyén mai cia VPBank va trén cic phuong tién thong tin dai ching
ma khong phai tra bat ctr chi phi nao thém cho nguoi nhan thudng.

VPBank khong phai nha cung cap dich vu. Cac Dich vu nay duoc cung cip bai cac nha cung cap tuong
g theo diéu kién va diéu khoan do nha cung cap d6 quy dinh. Véi viéc chap nhan hay tiép nhan dich
vy, Cha Thé déng y dam bdo va s€ gitr cho VPBank khong bi thiét hai boi nhitng khiéu kién, khoi kién,
xét xur, thiét hai, ton that, chi phi phat sinh hay trach nhiém nao danh VPBank lién quan dén viéc tham
gia vao Chuong trinh hoac tiép nhén hodc st dung dich vu.

Cha Thé c6 thé kiém tra giao dich da duwoc ghi nhan vao tai khoan Thé tin dung ctia minh théng qua
Ngan Hang Truc Tuyén hodc goi Trung Tam Dich Vu Khach hang 247. VPBank sé& cin cir vao thong
tin ngay giao dich, ngay hé théng duogc luwu trit trén hé thong VPBank dé xéac dinh giao dich chi tiéu hop
1¢.

Bit ctr giao dich nao ma VPBank nghi van 1a giao dich khong hop 1¢ dua trén thong tin vé thoi gian, noi
thuc hién giao dich hodc cac yéu té khac sé& bi trir ra khoi tong giao dich chi tiéu dwoc huong wu dai.
VPBank c¢6 quyén yéu cau Cha Thé cung cap hoa don tai chinh, hoa don giao dich thanh toan bang Thé
tin dung, dé bao dam ring cac giao dich ciia Chit Thé 1 hop 16 theo Piéu khoan va Piéu kién ctia Ban
Chap Thuan Sir Dung Thé tin dung va ban Diéu Khoan va Diéu Kién nay.

Céc giao dich bi huy, co tranh chap hodc dwoc hoan lai s& bj trir ra khoi tdng giao dich chi tiéu duoc
hudng uvu dai.

Sau khi Chu Thé du diéu kién va nhan dugc wu dai, néu cac giao dich hop 18 dé tham gia vu dii bi tra
lai hodc bj huy, VPBank c6 quyén trir gia tri ciia wu dii vao tai khoan Thé tin dung VPBank ctia Chu
Thé Chinh ma khong can thong bao dén Cha Thé. Giao dich s& duoc thé hién trén bang sao ké ki ké tiép
tinh tir ngay huy giao dich.

Chu Thé phai chiu moi chi phi phat sinh (néu c6) lién quan dén viéc nhan wu dii tir Chuwong trinh bao
g6m khong gi6i han khoan thué thu nhap c4 nhan (néu co).

Bén Diéu Khoan va Piéu Kién cta Chuong trinh niy c6 thé thay doi tai timg thoi diém theo toan quyén
quyét dinh ctia VPBank sau khi d4 thuc hién céc thi tuc can thiét theo quy dinh ctia Phap luat.

Moi quyét dinh ciia VPBank lién quan dén cac Chwong trinh vu di, bao gdm két qua Cha Thé nhan Uu
dai trong sudt Chuong trinh nay c6 thé thay ddi tai timg thoi diém theo toan quyén quyét dinh cua
VPBank sau khi da thuc hién cac tha tuc can thiét theo quy dinh cta Phap luat.

Trong trudng hop c6 tranh chép, quyét dinh ciia VPBank 13 quyét dinh cudi cing. Biang viéc tham gia
Chuong trinh vu dai nay, Chti Thé mac dinh chép thuén tat ca cac Diéu khoan va Piéu Kién cua Chuong
trinh wu dai duoc liét ké trén.

Nhirng vin dé chua duoc quy dinh cu thé trong Thé 18 nay s& duoc thuc hién theo cic Quy dinh hién

hanh c6 lién quan cua Phap luat.



PHU LUC 1: PIA PIEM VINCOM AP DUNG KHUYEN MAI

STT

TEN TTTM VINCOM

PIA CHI

Vincom Center Ba Triéu

S6 191 Ba Triéu, Quan Hai Ba Trung, Ha Noi

KDT Vinhomes Smart City, P. Pai M9, Quan Nam Tur Liém,Ha

2 | Vincom Mega Mall Smart City Nbi
3 Vincom Center Nguyén Chi Sé 52A Nguyén Chi Thanh, Q. Pong Pa, Ha Noi
Thanh
4 Vincom Center Pham Ngoc S6 2 Pham Ngoc Thach, P. Trung Tu, Q. Déng Pa, Ha Noi
Thach
5 Vincom Center Metropolis S6 29 Liéu Giai, P. Ngoc Khanh, Q. Ba Pinh, Ha N§i
6 Vincom Center Tran Duy S6 119 Tran Duy Hung, P. Trung Hoa, Q. Cau Gidy, Ha Noi
Hung
7 | Vincom Mega Mall Royal City S6 72A Nguyén Trai, P. Thuong Pinh, Q. Thanh Xuan, Ha Noi
g | Vincom Mega Mall Times Sb 458 Minh Khai, Q, Hai Ba Trung, Ha Noi
City
9 Vincom Mega Mall Ocean Khu d6 thi Vinhomes Ocean Park, Kiéu Ky, H. Gia Lam, Ha Noi
Park
10 | Vincom Plaza Long Bién Khu d6 thi sinh thai Vinhomes Riverside, Q. Long Bién, Ha Noi
11 | Vincom Plaza Béc Tir Liém | S6 234 Pham Van Dong, P. C6 Nhué 1, Q. Bic Tur Liém, Ha Noi
12 | Vincom Plaza SkyLake Khu d6 thi moi Cau Gidy, P. My Pinh 1, Q. Nam Tir Liém, Ha Noi
. N y S6 72 Lé Thanh Tén va 45A Ly Ty Trong, P. Bén Nghé,
13 | Vincom Center Pong Khoi Q.1,TP.H Chi Minh
] Toa thap Landmark 81 Vinhomeg Central Park, SO 772 Dién Bién
14 | Vincom Center Landmark 81 | phy p.22, Q. Binh Thanh, TP.H® Chi Minh
15 | Vincom Mega Mall Thao Dién | S6 161 Xa 16 Ha Noi, P. Thao Dién, TP. Thu Durc, TP.H5 Chi Minh
16 | Vincom Plaza Tha Pic S6 216 V3 Van Ngan, P. Binh Tho, TP. Thit Dtic, TP.H6 Chi Minh
17 | Vincom Plaza Quang Trung S6 190 Quang Trung, Phudng 10, Q. Go Vap, TP. Ho Chi Minh
18 | Vincom Plaza Phan Vin Tri S6 12 Phan Van Tri, P.7, Q. GO Vép, TP.H Chi Minh
19 | Vincom Plaza Lé Vin Viét S6 50 Lé Van Viét, P.Hiép Phu, TP. Thu Durc, TP.H6 Chi Minh
20 | Vincom Plaza Bic Kan T6 hop TTTM va nha & lién ké T6 8A, P. Ptic Xuéan, TP. Bic Kan
. L s A Nga 6 mat duong Ly Théi T6 va dudong Tran Hung Pao, P. Sudi
21 | Vincom Plaza Ly Thai To6 Hoa, TP.Béc Ninh
22 Vincom Plaza Hung Vuong S6 2 Hung Vuong, Phu’ong Théi Binh, Quan Ninh Kiéu, Can Tho
23 | Vincom Plaza Xuan Khanh S6 209 dwong 30/4, Xuan Khanh, Q. Ninh Kiéu, Can Tho
24 | Vincom Plaza Ngo Quyén S6 910A Ngé Quyén, Q. Son Tra, Pa Néing
25 | Vincom Plaza Buén Ma Thudt Sb 78 Ly Thuong Kiét, TP. Buon Ma Thudt, bk Lik
26 | Vincom Plaza Bién Hoa S6 1096 Pham Vin Thuan, P.Tan Mai, TP. Bién Hoa, Pong Nai
27 | Vincom Plaza Phit Ly T6 h(_rquh,u’orng mai - Dich vu tong hop Ha Nam, P. Minh Khai,
TP. Phu Ly
28 | Vincom Plaza Ha Tinh G?c nga tu‘duong Ha Huy Tép va duong Ham Nghi, P. Ha Huy
Tap, Tp. Ha Tinh
29 | Vincom Plaza Lé Thanh Tong | SO 1 Lé Thanh Tong, P. May To, Q. Ng6 Quyén, Hai Phong
30 | Vincom Plaza Imperia Khu d6 thi Vinhome Imperia, P. Thuong Ly, Q. Hong Bang
31 | Vincom Plaza Hau Giang S(i 1 B}Iong Ba Thang Hai, Khu vuc 3, Phuong V, TP.Vi Thanh,
Hau Giang
] oo Trung tam thuong mai va nha ph6 Thuong Mai Shophose Hoa
32 | Vincom Plaza Hoa Binh Binh, Cui Chinh Lan, P. Ddng Tién, TP. Hoa binh
33 | Vincom Plaza Lé Thanh Ton 44-46 Lé Thanh Toén, P. Loc Tho, TP.Nha Trang, Khanh Hoa
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Vincom Plaza Tran Pha-Nha

78-80 Tran Phu, Phuong Loc Tho, TP.Nha Trang, Khanh Hoa

34
Trang

35 | Vincom Plaza Kon Tum S6 2 Phan DBinh Phung, P.Quyét Thang, TP.Kon Tum

36 | Vincom Plaza Lang Son Phia Nam Cau Ky Lura, P. Chi Lang, TP.Lang Son

37 | Vincom Plaza Tan An E}g;gd;r\(r:ng Hung Vuong va dudng Mai Thi Tot, P.2, TP. Tén An,

38 | Vincom Plaza Viét Tri buong Hung Vuong, P.Tién Cat, TP. Viét Tri, Phu Tho

39 | Vincom Plaza Bong Hoi Quéch Xuan Ky, P. Hai Binh, TP.Dong Héi, Quang Binh

40 | Vincom Plaza Quang Ngai 26 Lé Thanh Ton, P.Nghia Chanh, TP.Quang Ngai

41 | Vincom Plaza Ha Long Khu ¢4t Dong Ho, P.Bach Déng, TP. Ha Long

42 | Vincom Plaza Méng Céi T(,).h(_)’p TTTM va nha ¢ lien ké (shophouse), P.Tran Phu, TP.Moéng
Céi, Quang Ninh

43 | Vincom Plaza Cim Pha Toqhqp TTTM va nha & lién ké (shophouse), P.Cam Binh, TP.Cam
Phé, Quang Ninh

44 | Vincom Plaza Tay Ninh S6 444 duong 30/4, Khu pho 1, TP.Tay Ninh

45 | Vincom Plaza Ly Bon S6 460 Ly Bon, P. Bé Tham, TP.Thai Binh

46 | Vincom Plaza Thanh Héa Khu d6 thi méi Phuong Pién Bién, s6 27 Tran Phu, P.Dién Bién,
TP.Thanh Hoa

47 | Vincom Plaza Hué S6 50A Hung Vuong, P.Pht Nhuan, Tp.Hue, Thtra Thién hué

48 | Vincom Plaza M§ Tho S6 1A, duong Hung Vuong, P.1, TP.My Tho, Tién Giang

49 | Vincom Plaza Tuyén Quang Sb 260 Quang Trung, P. Phan Thiét, T6 13, TP.Tuyén Quang

50 | Vincom Plaza Yén Bai Cong vién Yén Hoa, T6 Hién Thanh, P.Nguyén Thai Hoc, TP.Yén

Bai




