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S6 89 Lang Ha, Ddng Pa, Ha Noi

\‘k VPBank PT: (84.4) 30288869  Fax: (84.4) 39288867

Swift: VPBKVNVX  Website: www.vpbank.com.vn

THE LE CHUONG TRINH UU PAI

1. Tén Chwong trinh: Chi tiéu cham mdc, tirc toc nhin qua
2. Hang héa, dich vu dwgc ap dung khuyén mai: Thé Tin dung quc té Mastercard do VVPBank phét hanh
3. Thoi gian thwe hién chuwong trinh:

- Tur 17/01/2023 dén 17/06/2023 (hodc dén khi hét ngan sach chuong trinh tiy thudc diéu kién nao dén
trugc). Thoi gian trién khai nay d6i v6i cac dia ban phat hanh thé tai Tinh/Thanh phd khac TP. HO Chi
Minh.

- Tur 18/02/2023 dén 17/06/2023 (hodc dén khi hét ngan sach chwong trinh tiy thudc diéu kién nao dén
trugc). Thoi gian trién khai nay ddi v6i cac dia ban phat hanh thé tai TP.H6 Chi Minh.

4. Pia ban thye hién chwong trinh: Khach hang thé Tin dung qudc té Mastercard do VPBank phat hanh
trén toan qudc.

5. Hinh thirc khuyén mai: Ting mi khuyén mai dién tir (sau ddy goi tit 1a e-voucher)
6. Doi twong ap dung ciia Chwong trinh:

- Khéch hang 14 Chi thé Tin dung qudc té Mastercard (bao gdm thé chinh va chii thé phy) do VPBank phat
hanh, thé di dwoc phat hanh trén 6 thang (ké tir thing phat hanh thé) va dwoc nhan truyén thong qua
Email hodc tin nhin SMS hodc VPBank NEO hodc cudc goi moi tham gia chuong trinh tr VPBank.

- Céc thé Tin dung qudc t& Mastercard VPBank théa man dau BIN thé nhu sau:

THE TiN DUNG BIN
MC2
CLASSIC NUMBER 1 520399
MOBIFONE CLASSIC
LADY

STEPUP

TIMO 523975
MOBIFONE TITANIUM
TITANIUM CASHBACK
PLATINUM
VIETNAMAIRLINES PLATINUM
MC MOBIFONE PLATINUM
PLATINUM | PLATINUM CASHBACK
PRORITY PLATINUM

PRIORITY VIETNAMAIRLINES
PLATINUM

PRESTIGE CREDIT

TITANIUM

MASTER CARD

524394

Van ban ndy chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn dwdi bdt civ hinh thike nao néu khong
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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THE TIN DUNG BIN

DIAMOND WORLD
WORLD 518966
DIAMOND WORLD LADY

Luew y: Chwong trinh nay dp dung cho tdt ca chi thé tin dung quoc té Mastercard do VPBank phat hanh (bao
gom thé chinh va thé phu).

7. Noi dung wu dai Chwong trinh:

7.1 Diéu kién va nfi dung wu dai:

7.11

7.1.2

7.1.3

Chuwong trinh 01: a4p dung cho Khach hang cé lich sir chi tiéu trung binh 3 thing lién ké gin
nhit dat tir 10,000 VNP dén 770,000 VND

Tang ngay e-voucher Shopee tri gia 200,000 VND cho 556 Khach hang dau tién c6 tong chi tiéu trong
thang (dugc néu tai myc 7.2) dat tir 3,600,000 VND tré 1én.

Vi dy: Khach hang A c6 chi tiéu bang thé tin dung Mastercard trong thang T dién ra chuong trinh Ia
3,600,000 VND va c6 chi tiéu binh quan 3 thang lién ké truéc d6 nhu sau:

e T-11a 50,000 VND; T-2 la 400,000 VND va T-3 1a 1,050,0000 VND -> binh quén la 500,000
VNP > Khéch hang dugc ting e-voucher Shopee tri gia 200,000 VN néu trong 556 khach hang
dau tién.

e T-11a1,600,000 VND; T-2 la 900,000 VND va T-3 la 950,0000 VND -> binh quan la 1,150,000
VND > Khach hang khéng duoc ting e-voucher do binh quéan chi tiéu 3 thang lién ké trudc T
khong nam trong khoang tir 10,000 VND dén 770,000 VND.

Chuong trinh 02: ap dung cho Khach hang cé lich sir chi tiéu trung binh 3 thang lién ké gin
nhat dat tir 1,600,000 VND dén 3,600,000 VND

Tang ngay e-voucher Shopee tri gia 300,000 VND cho 716 Khach hang dau tién c6 tong chi tiéu trong
thang (dugc néu tai myc 7.2) dat tir 6,800,000 VND tré 1én.

Vi dy: Khach hang A c6 chi tiéu bang thé tin dung Mastercard trong thang T dién ra chwong trinh Ia
6,800,000 VND va c6 chi tiéu binh quan 3 thang lién ké trudc d6 nhu sau:

e T-11la 1,600,000 VND; T-2 Ia 2,200,000 VND va T-3 la 1,000,0000 VNB - binh quén la
1,600,000 VNB > Khéach hang dugc ting e-voucher Shopee tri gid 300,000 VND néu trong 716
khach hang dau tién.

e T-11a 1,000,000 VND; T-2 1a 2,200,000 VND va T-3 1a 1,000,0000 VND > binh quan la
1,400,000 VND - Khach hang khéng dugc ting e-voucher do binh quén chi tiéu 3 thang lién ké
trude T khong nam trong khoang tir 1,600,000 VND dén 3,600,000 VND.

Chuong trinh 03: ap dung cho Khach hang cé lich sir chi tiéu trung binh 3 thang lién ké gin
nhit dat trén 3,600,000 VNP dén 6,500,000 VND

Ting ngay e-voucher Shopee tri gia 500,000 VND cho 215 Khach hang dau tién c6 tong chi tiéu trong
thang (dugc néu tai muc 7.2) dat tir 8,600,000 VND tré 1én.

Vi du: Khach hang A c¢6 chi tiéu bang thé tin dung Mastercard trong thang T dién ra chuong trinh 1a
8,600,000 VND va c6 chi tiéu binh quan 3 thang lién ké trudc d6 nhu sau:

e T-1 la 4,000,000 VND; T-2 la 5,600,000 VND va T-3 la 6,300,0000 VNb - binh quén la
5,300,000 VND - Khach hang dugc ting e-voucher Shopee tri gid 500,000 VND néu trong 215
khach hang dau tién.

Van ban ndy chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn dwdi bdt civ hinh thike nao néu khong
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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e T-1la 8,000,000 VND; T-2 la 5,600,000 VNb va T-3 la 6,950,0000 VNb - binh quén la
6,850,000 VNP - Khach hang khong dugc ting e-voucher do binh quan chi tiéu 3 thang lién ké
trude T khong nam trong khoang tir 3,600,000 VND dén 6,500,000 VND.

Lueu y: Khuyén mai dp dung cho khdch hang chi tiéu dat dwoc ngudng giao dich dé ra trong thoi gian sém
nhadt cho dén khi hét s6 lwong qua ting trong thang (dwoc néu tai muc 7.2). Trong truong hop cé nhiéu khdch

hang théa man diéu kién ciing thoi diém, VPBank sé wu tién tra thuéng cho khdch hang ¢0 ty 1é tang truong

cao hon.

7.2 Thoi gian va s lwong giai thuéng ciia mi thang dwoc quy dinh la:

S6 luong giai thuong
Thoi gian
Chuong trinh 1 Chuong trinh 2 Chuong trinh 3

17/01/2023 — 17/02/2023 556 giai 716 giai 215 giai
18/02/2023 — 17/03/2023 556 giai 716 giai 215 giai
18/03/2023 — 17/04/2023 556 giai 716 giai 215 giai
18/04/2023 — 17/05/2023 556 giai 716 giai 215 giai
18/05/2023 — 17/06/2023 556 giai 716 giai 215 giai

Tong 2,780 giai 3,580 giai 1,075 giai

Tong gia tri giai thuong trong sudt chwong trinh trong duong: 2,167,500,000 VND, bao gom:

8.

Chuong trinh 1: 556,000,000 VND
Chuong trinh 2: 1,074,000,000 VND
Chuong trinh 3: 537,500,000 VND

Théng tin vé e-voucher:

Thoi gian sir dung ma: Mi c6 hiéu luc trong vong 180 ngay ké tir ngay mé duogc kich hoat.

Picu Kkién:
E-voucher sir dung khi mua sim trén tng dung Shopee. Khach hang vui long nhip mi code tai muc
Shopee Voucher khi thanh toan trén Shopee.
Chi sir dung 01 code cho 01 don hang trén Shopee. Gi4 tri e-voucher khong bao gdm phi ship.
E-voucher ap dung cho tit ca cac san pham duoc ding ban trén tng dung Shopee, trir san phdm mua sim
dién thoai, thanh toan dién nudc, thé cao va e-voucher, san phdm sira cho bé (tir 0 dén dudi 2 tudi), cac
don hang do nguoi ban ty van chuyén.
Luu y: Khach hang phai tu bao méat code sau khi nhan, ma code khong duoc chia sé cho nguoi khac,
VPBank s¢ khong chiu trach nhiém hoan tra cac e-voucher bi mat hodc & trang thai “Pa sir dung” sau
thoi gian e-voucher dugc xut ra v6i bat ki 1y do gi.
E-voucher dugc ap dung cling v6i cac chuong trinh khuyén mai khac cua Shopee.
Céc quy dinh vé giao hang & véan chuyén s& duoc ap dung theo cac quy dinh chung do Shopee ban hanh.
Luuy: Déi véi cac don hang bi huy hodc bi hoan tra boi Shopee (hodc nguoi ban), code s€ dugc tu dong

hoan vao kho voucher trong tai khoan ctia khach hang. Néu hé théng bao 16i khi str dung code hoan ty

Van ban ndy chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn duéi bdt cir hinh thire nao néu khéng
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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dong, khach hang vui long ding nhap tai khoan Shopee trén thiét bj khac va st dung lai code. Hodc lién
hé vé6i hotline 19001221 cua Shopee dé duoc hd tro nhanh nhat.
o Trong truong hop khach hang ty hity don hang hodc don hang bi hity 1 phan, code s& khong duge hoan
lai. Cac van d& lién quan dén code hoan s& phu thudc vao chinh sach chung ctia Shopee.
o E-voucher chi c6 gia tri sir dung mot 1an. Khong chap nhan e-voucher qua han st dung, trang thai “Pa
st dung”.
o E-voucher s& khong dugc hoan lai tién thira va khong co gia tri quy dbi thanh tién mat. Khach hang c6
thé duoc yéu cau tra thém tién néu sir dung qua gié tri ctia e-voucher.
o Luu y: Cac diéu khoan khéc theo quy dinh ctia Shopee.
9. Céch thirc van hanh tra thuwéng:
- Ké tir thoi gian trién khai chuc’mg trinh, giao djchqhqp 1€ cua Khach hang tham gia chuong trinh dugc hé
thong VPBank ghi nhan va chot dir liéu tai thoi di€ém chay bao cao.
- Thoi gian ddi soat va tra thuong cho Khach hang t6i da 45 ngay lam viéc ké tir ngay két thiic mdi thang
trién khai
10. Hinh thirc nhan thwéng:
Bao gdm nhung khong giéi han cach thire van hanh tra thuong cia VPBank trién khai trong ting thoi ky:
- VPBank sé& gui e-voucher qua SMS/Email/Cac kénh thong bao chinh thirc cia VPBank ma Khéch hang
da dang ky théng tin cho VPBank; hoac

- VPBank cling ddi tac Thuong mai dién tir (Shopee) sé tién hanh giri ma e-voucher vao tai khoan wu di
Shopee Rewards twong tng cua Khach hang (thong qua sb dién thoai di ding ky theo thé tin dung cua
Khach hang tai VPBank tring véi s6 dién thoai dang ky voi tmg dung TMDT Shopee)

11. Piéu kién chung chwong trinh:

- Néu 01 khéch hang (theo CIF) dat du diéu kién nhan thudng nhiéu hon 01 chuong trinh wu di trong thé
1& nay thi giai thuong chi thuong trong thang 1a giai thuong ctia chuong trinh ¢6 gié tri cao nhat. 01 khach
hang (theo CIF) khéng dugc nhén giai qua 01 1an/ tong chuong trinh.

- Thoi gian giao dich dua vao trudng trans_date (1a ngay hé thdng ghi nhan thoi gian giao dich theo mui
gio Viét Nam) trén hé thong bao cao VPBank.

- Giao dich thanh toan hop 1€ 1a giao dich chi tiéu, thanh toan béng Thé Tin dung quéc té VPBank cho cac
giao dich thanh toan hang hoa, dich vu phuc vu muc dich tiéu ding ca nhan hop phap qua cong thanh toan
Online hodc POS tai cac Pon vi chap nhan thé. Pbi voi giao dich chuyén dbi tra gop, chi tinh giao dich
gdc ban dau, khong tinh cac giao dich tra gop hang thang.

- Giao dich thanh toan thanh cong 1a khi gia tri giao dich/bit todn dugc ghi nhan trén hé thong VPBank va
c6 thoi gian phat sinh trong thoi gian dién ra chuong trinh. VPBank chi xét cac giao dich dugc ghi nhan
da thanh toan va hach toan thanh cong trén h¢ thong ctia VPBank tai thoi diém 1ay dif liéu.

- VPBank s€ khong tra thudng cho cac khach hang co trang thai thé khong hoat dong (‘card not ok’) trén hé
thong VPBank tai thoi diém xét thudng va qua trinh tra thudng.

- Trudng hop c6 khiéu nai, tranh chap xay ra lién quan dén chuong trinh khuyén mai nay, VPBank c6 trach
nhiém phdi hop giai quyét, néu khong thoa thuin duoc, tranh chp s& duoc xur 1y theo quy dinh cta phap
luat Viét Nam hién hanh.

- VPBank s€ khong chiu trach nhiém ddi voi viée khach hang khong nhan duoc thong bao do thay ddi dia
chi hodc thay ddi s6 dién thoai, dja chi thu dién tir (email) ma chua thong bao cho VPBank.

Van ban ndy chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn dwdi bdt civ hinh thike nao néu khong
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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- Khéch hang phai thanh toan tat ca cac khoan tién, phi phat sinh tir viéc mua ban hang hoéa, str dung dich
vu do Pon vi chép nhan thé

- Giai thuong cho Khach hang khong duoc quy ddi ra tién mit hodc chuyén khoan ngan hang cho Khach
hang trong moi trudng hop. Uu dii ciing khong duoge quy dbi thanh san pham va khong duge chuyén
nhuong cho nguoi khac

- Khéch hang c6 thé khong dugc nhan wu dai trong truong hop phat sinh van dé tir cong thanh toan
Online tai Pon vi chép nhan thé

- Khéch hang khi tham gia chwong trinh van dugc huéng dong thoi nhitng uu dai thude tinh ning hién tai
ctia thé Tin dung quéc t& ma khach hang dang sir dung (hoan tién/ tich diém...) tai VPBank

12. Giai quyét khiéu nai:

Khach hang c6 thic mac/ khiéu nai vé két qua chwong trinh vui 1ong lién hé qua hotline khong mudn qua
30 ngay lam viéc (khong ké ngay thir bay va chii nhat) ké tir ngay két thiic chwong trinh. Hotline
VPBank: 1900 54 54 15

13. M0t s6 quy dinh khac:
- Néu duogc khach hang ddng y, VPBank dugc phép sir dung hinh anh, tu lidu va cac thong tin lién quan

dén nguoi tring thuong cho muc dich quang co, khuyén mii cia VPBank va trén cac phuong tién thong
tin dai chung ma khong phai tra bat ctr chi phi nao thém cho nguoi nhan thuong.

- Giao dich chi tiéu hop 1¢ dugc thuc hién boi Chu Thé Chinh hodc thé Phy va phai la cac giao dich mua
ban thuc t& va duoc phép theo quy dinh ctia phap luat Viét Nam.

- VPBank khong phai nha cung cap dich vu. Cac Dich vu nay dugc cung cap béi cac nha cung cép tuong
g theo diéu kién va diéu khoan do nha cung cap d6 quy dinh. Vi viée chip nhan hay tiép nhan dich vu,
Khach hang dong y dam bao va s& giit cho VPBank khong bi thiét hai boi nhitng khiéu kién, khoi kién,
xét xu, thiét hai, ton that, chi phi phat sinh hay trdch nhiém nao danh cho VPBank lién quan dén viéc
tham gia vao Chuong trinh hoac tiép nhén hodc st dung dich vu.

- VPBank, nhitng cong ty lién két cia VPBank, giam ddc, nhan vién va ngudi dai dién tuong ung cua
VPBank va nhiing cong ty lién két nay s& khong chiu trach nhiém cho bat ky mat mat, thiét hai nao (bao
gdm nhung khong giéi han & nhitng mat mat gian tiép va phai sinh) hodc bét ky tai nan ca nhan nao xay
ra tir viéc tham gia vao Chuong trinh hodc do viéc tiép nhan hodc sir dung qua tang/dich vu, ngoai trir
nhitng trach nhiém dugc luat phap quy dinh.

- VPBank c6 toan quyén tir chdi trao qua tang/dich vu cho bat ky Khach hang nao ma VPBank cho 1a cung
cép thong tin khong hop 18, khong rd rang, khong day du hodc vi pham bt ky Diéu khoan va Piéu kién
nao cua Chuong trinh.

- VPBank s& khong chiu trach nhiém d6i voi viéc Cha thé khong nhan dugc théng bao do thay doi dia chi
lién hé, email hay s6 dién thoai ma chua cap nhat cho VPBank, hay viéc thu Thong bao bi thét lac, hu
hong hodc mat cap trong qué trinh giri.

- Khéch hang chiu moi chi phi phat sinh (néu c¢6) lién quan dén viéc nhan qua ting/dich vu tir Chuong trinh
bao gdbm khong gi6i han khoan thué thu nhap ca nhan (néu co).

- Moi quyét dinh cia VPBank lién quan dén cic chuong trinh khuyén mai, bao gom két qua Khach hang
nhan Uu dai trong sudt Chuong trinh nay c6 thé thay ddi tai ting thoi diém theo toan quyén quyét dinh
ctia VPBank sau khi da thyc hién cac tha tuc can thiét theo quy dinh cua phap luat.

- Nhimng van dé chua duoc quy dinh cu thé trong Thé 1& nay s& dugc thuc hién theo cac Quy dinh hién hanh
¢6 lién quan cia Phap luat;

Van ban ndy chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn dwdi bdt civ hinh thike nao néu khong
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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