Héi sé chinh

\\f, V P B an k S6 89 Lang Ha, Pong Pa, Ha Noi

Ngan Hang Viét Nam Thinh Vuong

DT: (84.4) 39288869  Fax: (84.4) 39288867
Swift: VPBKVNVX  Website: www.vpbank.com.vn

1
2
3.
4
5

THE LE CHUONG TRINH UU PAI
Moévenpick Phit Qudc - Uu dii Family & Spa danh cho chii thé VPBank
Tén Chwong trinh: Movenpick Phi Quéc - Uu ddi Family & Spa danh cho chii thé VPBank
Hang héa, dich vu dwoc khuyén mai: Thé tin dung Qudc t& VPBank, Thé Ghi ng Qudc té VPBank
Thoi gian thye hién chwong trinh: Tir 23/03/2021 dén 28/05/2021
Pia ban thure hién chwong trinh: Trén toan hé théng VPBank.

Poi twong ap dung ciia Chwong trinh:

Khach hang (cha thé chinh va chi thé phu) sir dung thé tin dung, ghi no Quéc té c4 nhan VPBank nhu sau:

THE GHI NQ QUOC TE BIN
Lady Debit 52039568
Platinum Debit 52137798
Diamond Platinum Debit 52137788
VNA Platinum Debit 52137766
Cashback Debit 52039506
Visa Platinum Travel Travel Debit 45411901
Prestige Debit (Private Banking Platinum Debit) 52137779

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cdm sao chép, in an dwdi bdt civ hinh thirc nao néu khong
dwoc su cho phép cua cap co tham quyén cua VPBank.
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THE TiN DUNG PAU BIN
LADY LADY 52397568
STEPUP STEPUP 52397579
TITANIUM MOBIEONE
2397
(523975) TITANIUM MC MOBIFONE TITANIUM 52397599
TITANIUM
CASHBACK TITANIUM CASHBACK 52397506
PLATINUM NEW PRINT 52439401
PLATINUM 52439430
SLATINUM PLATINUM VNA PLATINUM 52439466
(524304) MC MOBIFONE PLATINUM 52439499
PLATINUM CASHBACK 52439406
PRIORITY PRIORITY PLATINUM 52439468
PLATINUM PRIORITY VNA PLATINUM 52439469
PRESTIGE CREDIT 52439495
DIAMOND DIAMOND WORLD 51896601
WORLD
(518966) DIAMOND WORLD LADY 51896602
PLATINUM TRAVEL VISA CREDIT 45410701
VPBANK VISA GOLD TRAVEL MILES 40645301
VISA VPBANK — CALIFORNIA FITNESS VISA 45410706
PLATINUM
VPBANK — CALIFORNIA CENTURYON 40528006
VISA SIGNATURE
SHOPEE PLATINUM 41983499
SHOPEE
SUPER SHOPEE PLATINUM 47866899
TIMO 523975

Va cdc thé tin dung, Ghi ng Quoc té cd nhan khac do VPBank phat hanh trong thoi gian dién ra chicong trinh
(néu co).

6. Hinh thirc khuyén mai: Giam gia

7. Dia diém wu dai: Movenpick Resort Waverly Phit Qudc, Bai Ong Lang, Xa Cira Duong, Phii Qudc - T6 1,
ap Ong Lang, xa Cira Duong, thanh phd Phu Quéc, Kién Giang, Viét Nam

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cdm sao chép, in an dwdi bdt civ hinh thirc nao néu khong
dwoc su cho phép cua cap co tham quyén cua VPBank.
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8. Ni dung Chwong trinh:

Trong thoi gian dién ra chuong trinh, chi thé Quéc té VPBank (theo danh séch bén trén) sé dwoc chon mot
trong hai chwong trinh wu dai nhu sau:
Chuong trinh 1: G6i wu dai danh cho gia dinh - FAMILY FUNTASTIC

Murce wu dai:

So tén Gia wu dii thé

Hang phong Gia thi treong giam gia VPBank Swre chira
Superior King Room Sea View
with Balcony 279,000 229,000 2,050,000 2 nguosi 16m va 2 tré em
Superior Twin Room Sea View
with Balcony 279,000 229,000 2,050,000 2 nguoi 16m va 2 tré em
Superior King Room with
Direct Pool Access 2:510,000 260,000 2,250,000 2 ngudi 16n va 2 tré em
Deluxe Family Room with
Two Queen - size Beds Sea 3,434,000 384,000 3,050,000 2 ngudi 16n va 2 tré em
View with Balcony
Sea Front Suite Room with
Balcony 4014500 461,500 3,550,000 2 ngurdi 16m va 2 tré em
1 Bedroom Villa with Private 5 316.500
Pool - Lake View T 666,500 4,650,000 2 nguoi 1on va 2 tré em
2 Bedroom Villa with Private 5471500
Pool - Lake View T 821,500 5,650,000 4 nguoi lon va 4 tré em
3 Bedroom Villa with Private 3781 500
Pool - Lake View T 1,131,500 7,650,000 6 nguoi 16n va 6 tré em
3 Bedroom Beach Front 11.091.500 1.441.500 9,650,000

Private Pool

6 nguoi 16n va 6 tré em

(*) Gid phong da bao gom:

- Bita sang tu chon dua theo strc chira ciia mdi hang phong

- Tré em 12 tudi duwoc mién phi khi ngii chung giudng véi bd me

- Mién phi dua don hai chiéu san bay — khach san danh cho cé gia dinh

- Mién phi str dung hd boi, gym, bii bién biét lap

- Mién phi 01 ly kem Movenpick/ khach (Ap dung cho ca chuyén di 1 kem/ khach, khong ap

dung hang ngay.)

- Nhan phong sém tir 10:00 sang va tra phong tré dén 17:00 chiéu (tuy tinh trang phong ctia khach

san)

- Mién phi 1 lan xe bus Duong Pong 2 chiéu cho ca gia dinh

- Mién phi Chocolate Hour mdi ngay

- Giam 20% uu dai véi hoa don am thuc, Spa & 16p hoc Pizza

- Vi khach ¢ phong Villa s& dugc mién phi 01 1an hoc 1am cocktail tai Aura Beach Club

Piéu kién dit phong:

- Dit phong tir 23/03/2021 dén hét ngay 28/05/2021 va thoi gian ap dung toi ngay 31/05/2021
(Khéng ap dung ngay 1& Tét) (Ap dung phu thu tir ngay 29/04/2021 dén ngay 02/05/2021)

- Dit trudc it nhat 03 ngay va doi/doi ngay trude it nhit 24 gio

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cdm sao chép, in an dwdi bdt civ hinh thirc nao néu khong
dwoc su cho phép cua cap co tham quyén cua VPBank.
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Chuong trinh 2: G6i wu dai Spa - STAY & SPA

Murce wu dai:

Sotén | Gid wu dii thé

Hang phong Gia thi truong | gidm gia VPBank Stre chira
Superior King Room Sea View with 2429.000 279,000 2,150,000 o w
Balcony 2 nguoi lon va 2 tré em
Superior Twin Room Sea View with
Balcony 429,000 | 279,000 2,150,000 | 5 o 16m va 2 tré em
Superior King Room with Direct 2660.000 310,000 2.350.000 o q
Pool Access 2 nguoi lon va 2 tré em
Deluxe Family Room with Two
Queen - size Beds Sea View with 3,584,000 434,000 3,150,000 2 nguoi 1on va 2 tré em
Balcony
Sea Front Suite Room with Balcony 4161500 511,500 3,650,000 2 nguoi 16n va 2 tré em
1 Bedroom Villa with Private Pool -
Lake View 5316500 | 666,500 | 4,650000 |, 0 oi16n va 2 tré em
2 Bedroom Villa with Private Pool -
Lake View 6:471:500 | 821,500 | 5650000 | 4 i 16 va 4 tré em
3 Bedro_om Villa with Private Pool - 8781500 1,131,500 7,650,000 L ‘,
Lake View 6 nguoi 16n va 6 tré em
3 Bedroom Beach Front Private 11,091 500 1,441,500 9,650,000 o q
Pool 6 nguoi 16n va 6 tré em

(*) Gid phong da bao gom:

- Bita sang tu chon dua theo strc chira ciia mdi hang phong

khach san).

Mién phi Chocolate Hour mdi ngay

Mién phi str dung h boi, gym, bii bién biét lap
60 phut spa danh cho 02 khéch tai Elements Spa

Tré em 12 tudi duge mién phi khi nga chung givdng véi bd me

Mién phi dua don hai chiéu sin bay — khach san danh cho ca gia dinh

- Mién phi tham gia cac hoat dong Spa, Saunna, Gym & Fitness

Piéu kién d:it phong:

Nhan phong sém tir 10:00 sang va tra phong tré dén 17:00 chiéu (tuy tinh trang phong cua

- Dit phong tir 23/03/2021 dén hét ngay 28/05/2021 va thoi gian ap dung toi ngay 31/05/2021
(Khong ap dung ngay 1& Tét) (Ap dung phu phi tir ngay 29/04/2021 dén ngay 02/05/2021)

- Dat trudc it nhat 03 ngay va doi/doi ngay trude it nhat 24 gio.

- Dit phong it nhat 02 dém dé dugc trai nghiém dich vu tron géi

9. Qui trinh dit phong va nhan wu dai

Budc 1: Dit phong truc tiép v6i khach san qua dia chi:

- Hotline khach san: +84 29 7269 9999

Email: HB4V5-RE@movenpick.com

Budc 2: Nhan vién khach san xac nhan don dit phong

Budc 3: Khach hang dat coc 50%

Van ban nay chita cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in an dwdi bdt civ hinh thirc nao néu khong

diege sw cho phép ciia cdp cé tham quyén ciia VPBank.
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Budc 4: Khach hang t6i tdn hudng ki nghi

Budc 5: Sir dung thé VPBank dé thanh toan khi check-out dé nhan vu dai.

10. Piéu ki¢n nhan wu dii:

Thoi gian dit phong: Tir 23/03/2021 dén hét 28/05/2021

Thoi gian lwu tra: Tir 23/03/2021 dén hét 31/05/2021

Phu phi trong giai doan 1& (Tir ngay 29/04/2021 dén ngay 02/05/2021) cu thé nhw sau:

Phong khach san: 500,000d/dém

Phong Villa: 1,000,000d/dém

Phong Villa hwéng bién: 2,000,000d/dém

Khach hang c6 phat sinh giao dich vao ngay chip nhan wu dai.

Chuong trinh khéng 4p dung ddng thoi cung wu dii qua ting khac.

Khach hang phai thanh toan tat ca cac khoan tién, phi phat sinh tir viéc mua ban hang hoa, st dung dich
vu do Pon vi wu dii cung cap.

Mirc U i cho Khach hang khong dugce quy ddi ra tién mat hodc chuyén khoan ngan hang cho Khach
hang trong moi trudng hop. Uu dii ciing khéng duoc quy ddi thanh san phim va khong dugce chuyén
nhugng cho ngudi khac

Khach hang c6 thé khong dugce nhin wu dii trong truong hop phat sinh vAn dé tir may thanh toan POS
hoidc cong thanh toan Online tai diém wu di.

Khéach hang khi tham gia chwong trinh van dugc hudng dong thoi nhitng wu dii thude tinh ning hién tai
ctia thé tin dung, ghi ng khach hang dang sir dung (hoan tién/ tich diém...)

Trong moi trudng hop, quyét dinh cua VPBank 13 cubi ciing va khong thé thay doi.

Moi thic médc vé chwong trinh khach hang vui long goi dién toi tong dai CSKH cua VPBank 1900-
545415.

11. Théng bao va cich thirc nhin wu dai:

Khéach hang s& dugc nhan wu dii truc tiép tai ddi tc va khong c6 thong bao tir VPBank

12. Giai quyét khiéu nai:

13.

Khéch hang c6 thac mac/ khiéu nai vé két qua chuong trinh vui 1ong lién hé véi VPBank qua hotline
1900 545415 khong mudn qua 45 ngay lam viéc (khong ké ngay thir bay va chu nhat) ké tir ngay két
thic chuong trinh.

Mot s6 quy dinh khac:

Bing viéc tham gia chuong trinh nay, Khach hang déng y cho VPBank/ddi taic VPBank c6 thé lién lac
v6i Khach hang qua s6 dién thoai/ email da dang ky voi VPBank dé xac minh mét s thong tin va yéu
cau bd sung gidy to néu can thiét khi xac nhan trang thudng va giao nhan hodc/va giri thong tin cip nhat
cac chuong trinh khuyén mai cia VPBank dén voi Khach hang.

Khach hang tham gia chuong trinh can giit lai hoa don khi chi tiéu tai cac dia diém wu dai dé phong cac
truong hop d6i soat véi VPBank khi khong nhan duoc wu ddi. VPBank va ddi tac s& kiém tra hoa don
va co quyén tir chdi hodc thuc hién bo sung hoan tién/uu di cho Khach hang.

VPBank duogc phép sir dung hinh anh, tu liéu va cac thong tin lién quan dén ngudi trung thuong cho
muc dich quang céo, khuyén mai cia VPBank va trén cac phuong tién thong tin dai chang ma khong
phai tra bat ctr chi phi nao thém cho ngudi nhan thudng.

Giao dich chi tiéu hop 1€ dugc thyc hién boi Chii Thé Chinh hodc thé Phu va phai 1a cac giao dich mua
ban thyc té va dugc phép theo quy dinh ciia phap luat Viét Nam.

VPBank khong phai nha cung cip dich vu. Cac Dich vu nay duoc cung cdp boi cac nha cung cap tuong
{mg theo diéu kién va diéu khoan do nha cung cap d6 quy dinh. Véi viéc chap nhan hay tiép nhan dich
vy, Khach hang déng y dam bao va s& giltt cho VPBank khong bi thiét hai bdi nhiing khiéu kién, khoi

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cdm sao chép, in an dwdi bdt civ hinh thirc nao néu khong
dwoc su cho phép cua cap co tham quyén cua VPBank.
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kién, xét xir, thiét hai, ton that, chi phi phat sinh hay trach nhiém nao danh cho VPBank lién quan dén
vi€c tham gia vao Chuong trinh hodc tiép nhén hodc st dung dich vu.

- VPBank, nhiing cong ty lién két cua VPBank, giam ddc, nhan vién va nguoi dai dién tuong Ung cla
VPBank va nhiing cong ty lién két nay s& khong chiu trach nhiém cho bat ky méat mat, thiét hai nao (bao
gdm nhung khong gidi han & nhitng mit mat gian tiép va phai sinh) hodc bt ky tai nan ca nhan nao xay
ra tur viéc tham gia vao Chuong trinh hodc do viéc tiép nhan hoac st dung qua tang/dich vy, ngoai trir
nhitng trach nhiém dugc luat phap quy dinh.

- VPBank c6 toan quyén tir chdi trao qua ting/dich vu cho bt ky Khach hang ndo ma VPBank cho la
cung cap thong tin khong hop 1¢, khong rd rang, khong dy du hodc vi pham bét ky Piéu khoan va Piéu
kién nao cua Chuong trinh.

- VPBank s& khong chiu trach nhiém déi véi viéc Chu thé khong nhan dugc thong bao do thay ddi dia chi
lién hé¢, email hay sb dién thoai ma chua cap nhat cho VPBank, hay viéc thu Thong bao bi that lac, hu
héng hodc mét cip trong qua trinh giri.

- Khéach hang chiu moi chi phi phat sinh (néu c6) lién quan dén viéc nhan qua ting/dich vu tir Chuong
trinh bao gdm khong gi¢i han khoan thué thu nhdp ca nhan (néu co).

- Moi quyét dinh ciia VPBank lién quan dén cac chuong trinh khuyén mai, bao gdm két qua Khach hang
nhan Uu dai trong subt Chuong trinh nay co thé thay ddi tai timg thoi diém theo toan quyén quyét dinh
ctia VPBank sau khi da thuc hién cac thu tuc can thiét theo quy dinh cua phap luét.

- Trong trudng hop c6 tranh chip, quyét dinh ciia VPBank 13 quyét dinh cudi cung. Bang viéc tham gia
Chuong trinh Khuyén mai nay, Khach Hang mic dinh chdp thudn tit ca cac Diéu khoan va Piéu Kién
ctia Chuong trinh Khuyén mai duoc liét ké trén.

- Nhiing van dé chua duoc quy dinh cu thé trong Thé 18 nay s€ dugc thuc hién theo cac Quy dinh hién
hanh ¢6 lién quan cua VPBank va ctia Phap luat;
14. Théng tin lién hé khi cé thiic mic:

Moi thic méc chi tiét vé chuong trinh, vui long lién hé:
- Hotline Mdvenpick Resort Waverly Phii Quéc: +84 2972 6999 99
- Hotline VPBank: 1900545415

15. Hiéu lye thi hanh
a) Thé1é ndy c6 hiéu lyc tirngdy  thang  niam

b) Nhing van dé chua duoc dé cap dén trong Thé 1¢ nay, s€ dugc thuc hién theo cac quy dinh c6 lién quan
ctia Phap luat va quy dinh khac ciia VPBank. Bét ky noi dung nao trong Thé 18 nay trai véi quy dinh cta
Phap luat, cia HDQT thi n6i dung d6 duong nhién hét hiéu luc thi hanh.

¢) Viéc sira doi, bo sung Thé 1& nay do Tong Giam ddc quyét dinh hodc cap c6 tham quyén phé duyét. Cac
Pho Téng Giam ddc, cac Giam déc Vung, Giam ddc cac Chi nhanh, Phong Giao dich, Giam dde cac Khdi,
Trung tam, Truéng Phong Hoi so chinh va cac C4 nhan, Pon vi lién quan c6 trach nhiém thi hianh Thé 1¢
nay.

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cdm sao chép, in an dwdi bdt civ hinh thirc nao néu khong
dwoc su cho phép cua cap co tham quyén cua VPBank.
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