VY VPBank

U'U PAI CHI TIEU THE TiN DUNG VPBANK TAI SAMSUNG

THE LE CHUONG TRINH

1. Tén Chwong trinh: “UU PAI CHI TIEU THE TIN DUNG VPBANK TAI SAMSUNG”.
2. Péi twgng Khach hang va pham vi ap dung: Chu thé thuc hién thanh toan bang thé tin dung

VPBank (bao gém cac loai thé trong tmg véi dau BIN nhu sau):

THE TIN DUNG

BIN

MASTERCARD

CLASSIC

MC2

NUMBER 1

MOBIFONE CLASSIC

FLEX 2IN1

520399

COMMCREDIT MC CREDIT —

ISSUING PRIVATE MC COMMCREDIT

559073

TITANIUM

LADY

STEPUP

TIMO

MOBIFONE TITANIUM

TITANIUM CASHBACK

TITANIUM TRAVEL CREDIT

VPBANK MWG MASTERCARD
CREDIT

523975

VPBANK GAMEON MASTERCARD

531948

PLATINUM

PLATINUM OLD MASTERCARD

VIETNAMAIRLINES PLATINUM

MC MOBIFONE PLATINUM

PLATINUM CASHBACKZ

PRIORITY PLATINUM

PRIORITY VIETNAMAIRLINES
PLATINUM

PRESTIGE CREDIT

PRIVATE MC PLATINUM CREDIT
NEW

PRIVATE MC PLATINUM TRAVEL

524394
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CREDIT

VPBANK S REWARDS MASTERCARD
DIAMOND WORLD

WORLD 518966
DIAMOND WORLD LADY
GOLD VPBANK VISA GOLD TRAVEL MILES | 406453
PLATINUM TRAVEL VISA CREDIT

VIETJET VPBANK VISA PLATINUM

454107
VPBANK — CALIFORNIA FITNESS
PLATINUM | VISAPLATINUM
SHOPEE PLATINUM 419834
VISA SUPER SHOPEE PLATINUM 478668
CIRCLE by VPBANK 49382814
VPBANK — CALIFORNIA
CENTURYON VISA SIGNATURE
SIGNATURE 405280
VPBANK VISA SIGNATURE TRAVEL
MILES
VPBANK PRIVATE VISA INFINITE
INFINITE 45537211
CREDIT
JCB VPBANK Z JCB 35677200

UNIONPAY FREEWAYS CLASSIC
UNIONPAY | TITANIUM 626309
CREDIT — UPI CLASSIC CREDIT

3. Thai gian trién khai Chwong trinh: Tir 22/07/2026 dén hét 30/09/2026 hoic cho dén khi hét
ngan sach danh cho Chuong trinh (tiy theo diéu kién nao dén trudc).

4. Pia diém ap dung: tai cira hang tryc tuyén: Samsung.com

5. Noi dung cia Chuong trinh:

- San pham duoc ap dung: Samsung Galaxy Z New Series

Uu

dai Ndi dung Thai gian ap dung | S6 lweng wu dai
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Giam truc tiép 1.500.000 VND/giao dich khi
thanh toan bang thé tin dung VPBank tai website | 22/07/2026 dén hét
Samsung.com (Ap dung 01 lan/thé/thang trong 30/09/2026

suét thoi gian dién ra chuong trinh)

266 lugt

Nhap md SS_VPBANK tai Samsung.cpm khi
thanh, toan qua the tin dung VPBank dé€ nhan uu
dai (Ap dung 01 lan/thé/thang):

e Mua Z Series + Phu Kkién: Giam | 22/07/2026 dén hét
1.000.000d + Tang Sac du phong (Tong 13/08/2026 266 luot
tri gia dén 2.000.0004).

e Chi mua Z Series: Giam 500.000d +
Tang Sac du phong (Tong tri gia dén
1.500.0004).

6. Piéu khoan va diéu ki¢n ciia Chwong trinh:

Mbi khach hang dugc ap dung 1 1an wu dai/thé/thang trong sudt thoi gian dién ra chuong
trinh.

Khong 4p dung chung véi chuong trinh tra gép 0%.

Chi ti€u, vu dai cua thé chinh va thé phu VPBank trong chuong trinh 1a doc 1ap.

Mirc Uu Bii cho Chu thé khong duoc quy dbi ra tién mat hodc chuyén khoan ngan hang cho
Khéch hang trong moi truong hop. Uu dii ciing khong dugce quy doi thanh san pham va khong
duge chuyén nhuong cho nguoi khac.

Khach hang phai thanh toan tryc tuyén tat ca cac khoan tién, phi phat sinh khi thuc hién giao
dich va thanh toan bf?lng mot trong céc loai thé tin dung theo quy dinh tai diéu 3.

Khéach hang c6 thé khong dugc nhan wu ddi trong truong hop phat sinh van dé tir hé thong
Cong thanh toan ctia cac Pon vi chap nhan thé (BVCNT).

Moi thic mic vé wu dii 1 tai muc 5 Khach Hang lién hé Téng dai CSKH cua VPBank: 02466
545 415.

Moi thic mic vé wu dai 2 tai muc 5 Khach Hang lién hé Trung tam hd tro Khach hang
Samsung dich vu tu van truc tuyén 24/7 qua:

. Zalo Samsung Vietnam: https://bit.ly/samsungzalochat

. Whatsapp Samsung Vietnam qua ) +84-90-263-8896:

https://bit.ly/samsungwschat
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. WebChat Samsung: https://bit.ly/samsungcschat

- Chuong trinh wu dai chi ap dung cho thé tin dung VPBANK véi hinh thac thanh toan truc

tuyén tai ctra hang truc tuyén: https://www.samsung.com/vn/

- Khéng &p dung ddng thoi véi cac chuong trinh khuyén méi khac

- Bang viéc tham gia Chuong trinh nay, Chu Thé dong ¥ cho VPBank c6 thé lién lac voi Cha
Thé qua sd dién thoai/email di ding ky v6i VPBank dé gtri thong tin cap nhat cac Chuong
trinh wu dai cua VPBank dén v6i Chu Thé.

- VPBank khong phai nha cung cép dich vu. Cac Dich vu ndy duoc cung cip béi cac nha cung
cap tuong tmg theo diéu kién va diéu khoan do nha cung cip d6 quy dinh. Vi viéc chap nhan
hay tiép nhan dich vu, Cha Thé dong y dam bao va s& giir cho VPBank khong bi thiét hai boi
nhirng khiéu kién, khai kién, xét xu, thiét hai, ton that, chi phi phat sinh hay trach nhiém nao
danh VPBank lién quan dén viéc tham gia vao Chuong trinh hoac tiép nhéan hodc st dung
dich vu.

- Chu Thé c6 thé kiém tra giao dich di duoc ghi nhan vao tai khoan Thé tin dung ctia minh
thong qua Ngan Hang Truc Tuyén hodc goi Trung Tam Dich Vu Khach hang 247. VPBank
s& cin cr vao thong tin ngdy giao dich, ngay hé théng duoc luu trit trén hé théng VPBank dé
xac dinh giao dich chi tiéu hop €.

- Bét ctr giao dich nao ma VPBank nghi van 1a giao dich khong hop 18 dua trén thong tin vé
thoi gian, noi thuc hién giao dich hodc cac yéu t6 khac sé& bj trir ra khoi tong giao dich chi
tiéu dugc huong uu dai. VPBank c6 quyén yéu cdu Chu Thé cung cap hoa don tai chinh, hoa
don giao dich thanh toan bang Thé tin dung, dé bao dam rang céac giao dich ciia Chu Thé 1a
hop 1€ theo Diéu khoan va Diéu kién ctia Ban Chép Thuan Str Dung Thé tin dung va ban Diéu
Khoan va Diéu Kién nay.

- Céc giao dich bi huy, c6 tranh chép hodc duoc hoan lai s€ bi trir ra khoi téng giao dich chi
tiéu dugc hudng uu dai.

- Sau khi Cha Thé du diéu kién va nhan duoc vu dai, néu cac giao dich hop 1& dé tham gia uu
dai bi tra lai hoac bi huy, VPBank co quyén trir gid tri ciia vu dai vao tai khoan Thé tin dung
VPBank ctia Chu Thé Chinh ma khong can thong bao dén Chu Thé. Giao dich s& dugc thé
hién trén bang sao ké ki ké tiép tinh tir ngay hity giao dich.

- Chui Thé phai chiu moi chi phi phat sinh (néu c6) lién quan dén viéc nhan wu dai tir Chuong
trinh bao gébm khong gidi han khoan thué thu nhap ca nhan (néu co).

- Moi quyét dinh cia VPBank lién quan dén cic Chuong trinh vu dai, bao gdm két qua Chu
Thé nhan wu dii trong sudt Chuong trinh nay 1a cudi cting, chinh thc.

- Ban Diéu Khoan va Diéu Kién ctia Chuong trinh nay c6 thé thay doi tai timg thoi diém theo
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toan quyén quyét dinh ciia VPBank sau khi di thuc hién cac thi tuc can thiét theo quy dinh
cua Phap luat.

- Moi quyét dinh cua VPBank lién quan dén cac Chuong trinh vu d3i, bao gdm két qua Chu
Thé nhan Uu ddi trong sudt Chuong trinh nay c6 thé thay doi tai timg thoi diém theo toan
quyén quyét dinh cia VPBank sau khi da thuc hién cac thi tuc can thiét theo quy dinh cua
Phép luat.

- Trudng hop c6 khiéu nai, vui 10ng lién hé trong vong tdi da 30 ngay ké tir ngay két thiic
chuong trinh qua bd phan Cham Séc Khach Hang 24/7 — VPBank 1900545415.

- Trong truong hop c6 tranh chép, quyét dinh ctia VPBank 1 quyét dinh cudi cing. Bang viéc
tham gia Chwong trinh vu dai nay, Chi Thé mic dinh chép thun tit ca cac Diéu khoan va

Piéu Kién cua Chuong trinh uvu dai dugc li¢t ké trén.
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