VY VPBank

THE LE
CHUONG TRINH “CHI TIEU ONLINE — NHAN TIEN HOAN NGAY”
1. Tén Chwong trinh: “Chi Tiéu Online — Nhan Tién Hoan Ngay”

2. Hang héa, dich vu dwec 4p dung khuyén mai: Thé Tin dung quéc té do VPBank phét
hanh

3. Thoi gian thuc hién chwong trinh: Tir ngay 13/07/2026 dén ngay 30/09/2026. Chuong
trinh cd thé két thic som hon khi hét ngan sach trudc thoi han, tuy theo diéu kién nao dén
trudc.

4. Pia ban thuc hién chwong trinh: Trén toan hé thong VPBank.
5. Hinh thitc khuyén mai: Hoan tién.

6. Ngan sach khuyén mai: 11,789,000,000 VNP (Bang chir: mudi mot ty bay trim tam muoi
chin triéu dong ./.) (gom VAT)
7. Poi twong &p dung clia Chwong trinh:

- Thé Tin dung qudc té (bao gom thé chinh, thé phy va thé 40) do VPBank phét hanh va
thé da duoc phat hanh trén 1 thang (ké tir thang phat hanh thé).
- Thé duoc nhan truyén thong qua Email hoic tin nhan SMS hoic VPBank NEO hoic

cudc goi mai tham gia chuong trinh tir VPBank hoic cac kénh truyén thdng khac ma
VPBank trién khai trong ting thoi ky va xac nhan tham gia chuong trinh trén tng dung
VPBank NEO.

- Céc thé Tin dung qudc té VPBank théa man dau BIN thé nhu sau:

THE TIN DUNG BIN

MC2 CREDIT

MOBIFONE COBRAND CLASSIC
CLASsIC [CREDIT 520399
MC FLEX CREDIT

VPBANK NO 1 CREDIT

MASTERCARD TITANIUM LADY CREDIT

MOBIFONE COBRAND TITANIUM

CREDIT
TITANIUM MWG CREDIT 523975
TIMO

TITANIUM STEPUP CREDIT
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THE TIN DUNG BIN
TITANIUM CASHBACK CREDIT
COMMCREDIT MC CREDIT 559073

S REWARDS CREDIT

MOBIFONE COBRAND PLATINUM
CREDIT

PLATINUM PRIORITY CREDIT

VNA CREDIT

524394
PLATINUM \NA PRIORITY CREDIT
PLATINUM CREDIT
PRESTIGE CREDIT
PLATINUM CASHBACK
GAMEON CREDIT 531948
WORLD LADY
WORLD 518966
WORLD
VPBANK VISA GOLD TRAVEL
GOLD |\ tc 406453
VISA PLATINUM TRAVEL CREDIT 454107
SHOPEE PLATINUM CREDIT 419834
N ;/EETA_INNEM CALIFORNIA FITNESS
VISA SUPER SHOPEE PLATINUM CREDIT | 478668
VPBANK YOJO VISA PLATINUM
CREDIT 454107
VPBANK - CALIFORNIA|
SIGNATURE ICENTURYON SIGNATURE 405280
VISA SIGNATURE TRAVEL CREDIT
INFINITE  |VISA PRIVATE INFINITE CREDIT 455372
UNIONPAY CLASSIC gsgﬁ AY  FREEWAYS CLASSIC 626309
JCB CLASSIC ICB Z CREDIT 356772
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8. Poi tweng &p dung ciia Chwong trinh:

8.1.Dinh nghia:

Giao dich thanh toan hop 1& 1a giao dich chi tiéu, thanh toan bang Thé Tin dung qudc té
VPBank cho cac giao dich thanh toan hang héa, dich vu phuc vu muc dich tiéu dung ca
nhan hop phap qua cong thanh toan Online tai cac Pon vi chap nhan thé.

8.2. Piéu kién va ndi dung wu dai:

Chuong

. Péi twong Piéu kién va ndi dung wu dii

- Hoan tién tri gia 500,000VND cho

thé khi dat téng chi tiéu online trong

Chuong|Thé chua tirng phat sinh giao dich dot tir 2,500,000VND

trinh 1 online - Hoan tién trj gia 1,000,000VND cho
thé khi dat téng chi tiéu online trong
dot tir 5,000,000VND

- Hoan tién/ tri gia 300,000VND cho
thé khi dat téng chi tiéu online trong
dot tir 1,000,000VND va phét sinh tbi

Chuong Thé c6 lich sir tir 1-3 giao dich chi thiéu 3 giao dich Online

trinh 2 [tiéu online - Hoan tién/ tri gia 600,000VND cho

thé khi dat tong chi tiéu online trong

dot tir 2,000,000VND va phét sinh tbi
thiéu 3 giao dich Online

Luu y: - Khdng bao gom chi tiéu tai category quang cao, cdc thanh todn dién, nwdc, internet
va xang dau .
- Thoi gian xét nhom thé thoa dieu kién tham gia chwong trinh dya trén dir liéu chi

tiéu 6 thang gan nhat ké tir thang truyén thdng mai dot

Vi du 1: Thé kh&ch hang A nhan dugc thong bdo mai tham gia chuong trinh 1 qua cac kénh
truyén théng chinh thirc cuia VPBank va xac nhan dang ky tham gia chuong trinh trén tng
dung VPBank NEO. Ngay 01/07/2026, th¢ khach hang A phéat sinh giao dich tri gia
1,000,000 VND bang hinh thirc Online qua thé tin dung VVPBank. Ngay 02/07/2026, thé
khéch hang A phat sinh giao dich tri gia 500,000 VND bang hinh thirc Online qua thé tin
dung VPBank

- Thé Khach hang khdng dugc hoan vi tong doanh sé trong dot 1,500,000 VND va dudi
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2,500,000 VND

- Vidu 2: Th¢ Khach hang B nhan dugc thong bao moi tham gia chuong trinh 1 qua cac kénh
truyén thdng chinh thirc cia VPBank va xac nhan ding ky tham gia chuong trinh trén ng
dung VPBank NEO. Ngay 01/07/2026, th¢ khach hang B phat sinh giao dich tri gia 500,000
VNBD bang hinh thie Online qua thé tin dung VPBank. Ngay 02/07/2026, Thé khéach hang
B phét sinh giao dich tri gia 1,000,000 VNP bang hinh thac Online qua thé tin dung
VPBank. Ngay 03/07/2027, Thé khach hang B phat sinh giao dich tri gia 2,000,000 VND
bang hinh thirc Online qua thé tin dung VPBank
- Thé Khach hang B duoc hoan 500,000 VND vi téng doanh s chi tiéu Online trong dot
3,500,000 VND va Ién hon 2,500,000 VND

- Vidu 3: Thé khach hang C nhan dugc théng bao moi tham gia chuong trinh 2 qua cac kénh
truyén théng chinh thirc cia VPBank va xac nhan dang ky tham gia chuong trinh trén ng
dung VPBank NEO. Ngay 10/07/2026, thé khach hang C phét sinh giao dich tri gia
1,000,000 VND bang hinh thic Online qua thé tin dung VPBank. Ngay 15/07/2026, thé
khéch hang C phét sinh giao dich tri gia 600,000 VNP bang hinh thirc Online qua thé tin
dung VPBank. Ngay 18/07/2026, thé khach hang C phét sinh giao dich tri gia 300,000 VND
bang hinh thirc Online qua thé tin dung VPBank
- Thé Khach hang C dugc hoan vi tong doanh sé trong dot 2,600,000 VND va 16n hon
2,500,000 VND

8.3.Thoi gian, ngan sach ciia mbi giai doan ciia chwong trinh quy dinh:

Thoi gian Téng ngan sach

Chuong trinh 1 Chuong trinh 2

Dot 1: 13/07/2026 — 31/07/2026

Dot 2: 01/08/2026 — 31/08/2026 5,568,000,000 6,221,000,000
Dot 3: 01/09/2026 — 30/09/2026
Téng ngan sach 11,789,000,000.00 VND
Luu y:

- S6 luong giai thuong va ngan séch cua chuong trinh 1 va 2 c¢6 thé duge diéu chuyén
trong truong hop ngan sach mdi truong trinh khong duoc sir dung hét khi xét thuong.

- Chuong trinh c6 thé két thic som khi hét ngan sach

9. Huwéng din cac bwéc tham gia chwong trinh va nhan hoan tién:
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Khach hang tham gia chuong trinh can cap nhat phién ban VPBank NEO mdi nhit va ding ky
tham gia chwong trinh trén tng dung nay biang cach cung cip cac thong tin dé phuc vu cong tac
xét thuong. Cach thirc dang ky nhu sau:

Budc 1: Bang nhap ung dung VPBank NEO

Budc 2: Truy cap vao Thir thach theo duong dan:

CardZone (Th¢) =» Card services (Dich vu thé) =» Challenge (Thir thach)

Budc 3: Bang ky tham gia chuong trinh

Budc 4: Thyc hién giao dich thoa diéu kién dé hoan thanh

Budc 5: Khi chi tiéu thoa diéu kién chuong trinh, hé thdng s& hoan tién truc tiép vao thé
cua Khéach hang

Vi du: Khach hang A c0 th¢é tin dung Mastercard Diamond World Lady. Sau khi nhan dugc
truyén thong, khach hang dang nhap vao ang dung VPBank NEO va ding ky tham gia chuong
trinh 2 thanh cdng. Khéach hang thanh toan 4 giao dich Online v&i tong chi tiéu dat 3.500.000

dong.

— Khach hang va giao dich ciia khach hang théa diéu kién chwong trinh.

10. Céch thirc van hanh tra thwéng:

Ké tir thoi gian trién khai chuong trinh, giao dich hop 1& cua Khach hang tham gia
chuong trinh duoc hé thong VPBank ghi nhan

Thoi gian ddi soat va tra thuong cho Khéach hang duoc thuc hién sau mbi dot va khdng
qua tdi da 40 ngay lam viéc ké tir ngay két thlic chuong trinh.

11. Hinh thitc nhan thwéng: Hoan tién truc tiép vao hop dong thé chinh thé tin dung VPBank.

12. Piéu Kién chung chwong trinh:

Khach hang c6 thé tham gia cing ltc chuong trinh 1 va chuong trinh 2, tuy nhién mot
thé chi dugc tham gia mot chuong trinh trong moi dot.

The caa khach hang c6 thé nhan thuong ¢ mdi dot khac nhau néu thoa didu kién vé
truyén thong va diéu kién cia chuwong trinh.

Thi tu wu tién nhan thuang: Uu tién khach hang c6 chi tiéu sém nhat va thoa diéu kién
chuong trinh sém hon. Trong truong hop ¢6 nhiéu khach hang théa man diéu kién cing
thoi diém, VPBank sé& wu tién tra thuong cho khach hang ¢ tong chi tiéu trong dot cao
hon.

Thoi gian giao dich dua vao truong trans_date (1a ngay hé théng ghi nhan thoi gian giao
dich theo mai gio Viét Nam) trén hé thdng bao cao VPBank.

Giao dich thanh toan hop 18 1a giao dich chi tiéu, thanh toan bang Thé Tin dung qudc té
VPBank cho céac giao dich thanh toan hang hoa, dich vu phuc vu muc dich tiéu dung ca
nhan hop phép qua cong thanh toan Online hoic céc giao dich phét sinh trén VPBank
NEO tai cac Pon vi chap nhan thé. Bdi véi giao dich chuyén doi tra gop, chi tinh giao
dich gbc ban dau, khong tinh cac giao dich tra gop hang thang.

Giao dich thanh toan thanh cdng la khi gia tri giao dich/but toan dugc ghi nhan trén hé



VY VPBank

théng VPBank va c6 thoi gian phat sinh trong thoi gian dién ra chuong trinh. VPBank
chi xét c&c giao dich duoc ghi nhan di thanh toan va hach toan thanh cong trén hé thong
ctia VPBank tai thoi diém lay dir liéu.

VPBank s¢ khéng tra thuong cho cac khach hang co trang thai thé khéng hoat dong
(‘card not ok”) trén hé théng VPBank tai thoi diém xét thudng va qua trinh tra thuong.

Trudng hop ¢6 khiéu nai, tranh chap xay ra lién quan dén chuong trinh khuyén mai nay,
VPBank c6 trach nhiém phéi hop giai quyét, néu khong thoa thuan dugc, tranh chap s&
duoc xur ly theo quy dinh caa phép luat Viét Nam hién hanh.

VPBank s& khong chiu trach nhiém di véi viéc khach hang khong nhan duoc thdng
bao do thay d6i dia chi hodc thay ddi s6 dién thoai, dia chi thu dién tir (email) ma chua
théng bao cho VPBank

Khéach hang c6 quyén khiéu nai trong vong 30 ngay ké tir ngay két thic thoi gian tra
thuong chuong trinh.

Khéch hang phai thanh toén tat ca cac khoan tién, phi phét sinh tir viéc mua ban hang
hoa, st dung dich vu do Pon vi chap nhan thé.

Giai thuong cho Khach hang khong dugc quy ddi ra tién mat hozc chuyén khoan ngan
hang cho Khach hang trong moi truong hop. Uu dii cling khong duge quy ddi thanh
san pham va khong duoc chuyén nhuong cho nguoi khéc.

Khéch hang c6 thé khong duoc nhan wu dai trong trudng hop phéat sinh van dé tir cong
thanh toan Online tai Pon vi chap nhan thé.

Khéach hang khi tham gia chuong trinh van dugc hudng dong thoi nhimg wu dai thudc
tinh nang hién tai cua thé Tin dung qudc té ma khach hang dang sir dung (hoan tién/
tich diém...) tai VPBank.

Cac khoan thudng theo Chuong trinh nay 1a khoan tién trude thué thu nhap cé nhan. Ca
nhan dai dién dugc nhan thuong sé chiu cac khoan thué, phi phat sinh (néu c) theo quy
dinh cua phép luat.

13. Giai quyét khiéu nai:

Khéch hang cé thic mac/khiéu nai vé két qua chuong trinh vui 1ong lién hé qua hotline khong
muon qua 30 ngay lam viéc (khdng ké ngay thi bay va chii nhat) ké tir ngay két thic tra thuong
chuong trinh. Hotline VPBank: 1900 54 54 15

14. Mt s6 quy dinh khéc:

Néu duoc Khach hang dong y, VPBank duoc phép sir dung hinh anh, tu liéu va céc
thong tin lién quan dén nguoi tring thuong cho muc dich quang céo, khuyén méi cua
VPBank va trén cic phuong tién thong tin dai chling ma khdng phai tra bét ci chi phi
nao thém cho nguoi nhan thuong.

Giao dich chi tiéu hop 1€ duogc thuc hién boi Chu Thé Chinh hoac thé Phu va phai la
cac giao dich mua bén thuc té va dugc phép theo quy dinh cia phép luat Viét Nam.
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- VPBank khong phai nha cung cap dich vy. Cac Dich vy nay duoc cung cip bdi cac nha
cung cap twong tng theo diéu kién va diéu khoan do nha cung cp dé quy dinh. Vi
viéc chap nhan hay tiép nhan dich vu, Khach hang dong ¥ dam bao va s& giir cho
VPBank khong bi thiét hai bai nhitng khiéu kién, khai kién, xét xu, thiét hai, ton thét,
chi phi phét sinh hay trach nhiém nao danh cho VPBank lién quan dén viéc tham gia
vao Chuong trinh hoic tiép nhan hoic sir dung dich vu.

- VPBank c6 toan quyén tir chi trao qua tang/dich vu cho bat ky Khéach hang nao ma
VPBank cho la cung cap thong tin khéng hop 1€, khong rd rang, khong day du hoac vi
pham bat ky Biéu khoan va Biéu kién nao cia Chuong trinh.

- VPBank s& khdng chiu trach nhiém dbi véi viéc Chu thé khong nhan dugc thong bao
do thay ddi dia chi lién h¢, email hay s6 dién thoai ma chua cip nhat cho VPBank, hay
viéc thu Thong bao bi that lac, hu hong hozc mat cap trong qua trinh gui.

- Khéch hang chiu moi chi phi phét sinh (néu c6) lién quan dén viéc nhan qua tang/dich
vu tir Chuong trinh bao gdm khéng gigi han khoan thué thu nhap ca nhan (néu co).

- Moi quyét dinh ciia VPBank lién quan dén cac chuong trinh khuyén mai, bao gom két
qua Khéch hang nhan Uu dai trong sut Chuong trinh nay c6 thé thay doi tai tung thoi
diém theo toan quyén quyét dinh cua VPBank sau khi da thuc hién céc thu tuc can thiét
theo quy dinh cua phép luat.

Nhiing van dé chua dugc quy dinh cu thé trong Thé 1& ny s& dugc thuc hién theo cac Quy dinh
hién hanh c6 lién quan cta Phap luat.



