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THE LE CHUONG TRINH
U'U PAI CHI TIEU THE VPBANK TAI SENNA WELLNESS RETREAT

1. Tén Chuwong trinh: “Uu dii chi tiéu thé VPBank tai Senna Wellness Retreat”.

2. N¢i dung Chuong trinh:
- Giam 10% gia phong theo gia cong bd khi luu tra tai Senna Wellness Retreat.
- Giam 10% dich vu Spa & Am thuc tai Senna Health Center, Moc Dining, Sola Kitchen ddi
v6i khach khong luu tra.
- Giam 15% dich vu Spa & Am thuc tai Senna Health Center, Moc Dining, Sola Kitchen doi
vo1 khéach dang luu tra.
Hinh thirc 4p dung wu dii: Khach hang dwoc gidm true tiép khi thanh toan tai quiy L&
tan
Thoi gian hgp tac: T ngay 01/02/2026 — 31/01/2027.
Dia chi ap dung: Poi Ong Tw, dwong Tran Lyu, phwong Vi Ninh, tinh Bic Ninh.
Poi twong Khach hang va pham vi ap dung: Chu thé thuc hién thanh toan bang thé VPBank
3. Diéu khoan va diéu kién ciia Chuwong trinh:

- Uu dai trén khong ap dung cung luc véi cac wu dai khac va khong gdp chung cac chuong trinh
uu dai.

- Mirc wu ddi cho Khach hang khong duoc quy doi ra tién miat hodc chuyén khoan ngén hang cho
Khéch hang trong moi truong hop. Uu dii ciing khéng dugc quy doi thanh san pham va khong
dugc chuyén nhuong cho nguoi khac.

- Khach hang phai thanh toan tt ca cac khoan tién, phi phat sinh tir viéc sir dung dich vu do
Senna Wellness Retreat cung cap va thanh toan bang mot trong céac loai thé theo quy dinh tai
muc 3 do VPBank phat hanh.

- Chii Thé phai chiu moi chi phi phat sinh (néu c¢6) lién quan dén viéc nhan wu dii tir Chuong
trinh bao gém khong gidi han khoan thué thu nhap ca nhan (néu co).

- Moi quyét dinh ctia VPBank lién quan dén cac Chuong trinh uu dai, bao gom két qua Chii Thé
nhan vu dii trong sudt Chuong trinh nay 13 cudi cung, chinh thic.

- Moi quyét dinh ctia VPBank lién quan dén cac Chuong trinh wu dai, bao gdm két qua Cha Thé
nhan Uu di trong suét Chuong trinh nay c6 thé thay doi tai timg thoi diém theo toan quyén
quyét dinh ciia VPBank sau khi d3 thuc hién cac thu tuc can thiét theo quy dinh ctia Phép luat.

- Trudng hop c¢6 khiéu nai, vui 10ng lién hé trong vong tdi da 30 ngay ké tir ngay két thuc chuong
trinh qua by phan Cham So6c Khach Hang 24/7 — VPBank 1900545415.

- Trong trudng hop co tranh chap, quyét dinh ciia VPBank 1a quyét dinh cudi cing. Bang viéc
tham gia Chuong trinh uvu dai nay, Chui Thé mac dinh chép thuén tat ca cac Diéu khoan va Piéu
Ki¢n ctia Chuong trinh wu dai dugc liét ké trén.
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