THE LE CHUONG TRINH
PROGRAM TERMS & CONDITIONS
HOAN TIEN TUC THI CHO CHU THE TIN DUNG VPBANK KHI MUA SAM TAl
CAC GIAN HANG MIEN THUE

INSTANT CASHBACK FOR VPBANK CREDIT CARDHOLDERS WHEN SHOPPING
AT DUTY-FREE STORES

1. Tén Chuong trinh: “Hoan tién tic thi cho chi thé tin dung VPBank khi mua sam tai
cac gian hang mién thué”.

Program Name: "Instant Cashback for VPBank Credit Cardholders When Shopping at Duty-
Free Stores."

2. Hang héa, dich vu dwgc &p dung khuyén mai: Thé Tin dung qudc té VVPBank Eligible
Products & Services: VPBank International Credit Cards

3. Thoi gian thuc hién chwong trinh: Tir 09/02/2026 dén 30/04/2026 hoic dén khi hét ngan
sach chuong trinh tiy thudce diéu Kién nao dén trudc. (Sau khi di bo sung day du tha tuc theo
quy dinh cua phap luat)

Program Duration: From Feb 09, 2026, to April 30, 2026, or until the program budget is
exhausted, whichever comes first (subject to completion of all required legal procedures).

4. Pia ban thwc hién chwong trinh: Khéch hang thé Tin dung qudc té VPBank trén toan quéc
Applicable Locations: Nationwide for VPBank International Credit Cardholders

5. Hinh thirc khuyén mai: Hoan tién

Promotion Type: Cashback

6. Tong ngin sach chwong trinh: 300.000.000 VND (P4 bao gom VAT) (ba tram triéu dong
chin./)

Total Program Budget: VND 300,000,000 (including VAT) (Three hundred million VND).
7. Péi twong 4p dung ciia Chwong trinh:/ Eligible Particiants

- Khach hang la Cha thé Tin dung québc té (bao gdm thé chinh, thé phu, thé 40) do VPBank phéat
hanh/ Customers who are primary, supplementary, or virtual cardholders of VPBank
international Credit Cards

- Céc thé Tin dung qudc té VPBank thoa man dau BIN thé nhu sau:/ The VPBank international
Credit cards must have the following BINs:

THE TiN DUNG BIN
MC2
NUMBER 1
MASTER CARD | CLASSIC 520399

MOBIFONE CLASSIC
FLEX 2IN1




TITANIUM

LADY

STEPUP

TIMO

MOBIFONE TITANIUM

TITANIUM CASHBACK

TITANIUM TRAVEL CREDIT

VPBANK MWG TITAN MASTERCARD
CREDIT

523975

PLATINUM

PLATINUM OLD MASTERCARD

VIETNAMAIRLINES PLATINUM

MC MOBIFONE PLATINUM

PLATINUM CASHBACKZ

PRORITY PLATINUM

PRIORITY VIETNAMAIRLINES PLATINUM

PRESTIGE CREDIT

PRIVATE MC PLATINUM CREDIT NEW

PRIVATE MC PLATINUM TRAVEL CREDIT

524394

WORLD

DIAMOND WORLD

DIAMOND WORLD LADY

518966

COMMCREDIT MC CREDIT — ISSUING
PRIVATE MC COMMCREDIT

559073

VPBANK GAMEON MASTERCARD

531948

VPBANK S REWARDS MASTERCARD

524394

VISA

GOLD

VPBANK VISA GOLD TRAVEL MILES

406453

PLATINUM

PLATINUM TRAVEL VISA CREDIT

VIETJET VPBANK VISA PLATINUM

VPBANK — CALIFORNIA FITNESS VISA
PLATINUM

454107

SHOPEE PLATINUM

419834

SUPER SHOPEE PLATINUM

478668

SIGNATURE

VPBANK — CALIFORNIA CENTURYON
VISA SIGNATURE

VPBANK VISA SIGNATURE TRAVEL
MILES

405280

VPBANK PRIVATE VISA INFINITE CREDIT

455372

JCB

VPBANK Z JCB

356772




UNIONPAY FREEWAYS CLASSIC CREDIT - | 626309
UNIONPAY CLASSIC | Up| CLASSIC CREDIT

8. Noi dung ctia Chwong trinh:/Program Details
8.1. Piéu kién va ndi dung wu dai khi tham gia chwong trinh:/Eligibility and offers details:

- Nbi dung wu dii: Hoan tién tirc thi 500.000 VND cho hoa don chi tiéu tir 1.500.000 VND khi
phét sinh chi tiéu tai cac gian hang mién thué thanh toan tai thiét bi POS bang thé tin dung
VPBank

Instant Cashback of VND 500,000 for transactions of at least VND 1,500,000 made at duty-
free stores via POS terminals using a VPBank Credit Card.

- M&i Khach hang (theo CIF) duoc ap dung 1 lan uu dii/ thang trong sudt Thoi gian dién ra
Chuong trinh hodc dén khi hét ngan sach chuong trinh tiy diéu kién truong hop nao dén trudc

Each customer (based on CIF) may receive 1 offers cashback benefits throughout month period
or until the budget is exhausted, whichever comes first.

- Ap dung vao tat ca cac ngay trong tuan trong sudt thoi gian dién ra Chuong trinh wu dai
The promotion applies every day during the program period.

- Luu y: Khuyén mai ap dung cho khach hang chi tiéu dat duoc diéu kién dé ra trong thoi gian
s6m nhat cho dén khi hét sb luong qua tang. Trong trudng hop c¢d nhidu khach hang thoa man
diéu kién cing thoi diém, VPBank sé& uu tién tra thuong cho khach hang c6 téng chi tiéu cao
hon.

The cashback is awarded on a first-come, first-served basis until the allocated budget is
depleted. In case of multiple customers qualifying at the same time, VPBank will prioritize
those with higher total spending.

9. Cach thirc van hang tra thuwéng:/ Reward disbursement Mechanism:

- Thoi gian d4i soét va tra thuong: Giao dich thanh toan s& duoc hoan tién tic thi trong vong
10-15 phat ngay khi khach hang thoa man cac diéu kién chi tiéu va thai gian chi tidu theo quy
dinh cua VPBank.

Reconciliation and reward processing time: Payment transactions will be cashback instantly
within 10-15 minutes once the customer meets the spending conditions and timeframe specified
by VPBank.

- Luu y: Giao dich thanh toan dugc coi la thanh céng khi gid tri giao dich/but toan da dugc ghi
nhan trén hé thong VPBank va c6 thoi gian phat sinh trong sut thoi gian chuong trinh dién ra.
VPBank chi xét cac giao dich da duoc thanh toan thanh céng va hach toan chinh thuc trén hé
thdng tai thoi diém ly dir ligu.

Note: A payment transaction is considered successful when the transaction value/entry has
been recorded in the VPBank system and occurred during the program period. VPBank only




considers transactions that have been successfully paid and officially recorded in the system at
the time of data collection.

- Hinh thiic nhan thuong: Hoan tién tryc tiép vao hop dong thé chinh thé tin dung VPBank
Cashback will be directly credited to the primary VPBank Credit Card account.
10. Piéu khoan va diéu kién ciia Chwong trinh:/Terms & conditions

- Thai gian giao dich dwa vao trudng trans_date (12 ngay hé thong ghi nhan thai gian giao dich
theo mui gid Viét Nam) trén hé théng béo cao VPBank.

The transaction date is based on the "trans_date" field in VPBank's system, recorded according
to Vietnam time zone.

- Trong truong hop hét ngan sach tra thuang thi danh sach khach hang thoa diéu kién tra thuong
s& dua trén thoi gian giao dich va/hoac sé tién giao dich ctia Khach hang theo thir tu wu tién:/
In case the reward budget runs out, the list of customers eligible for reward payment will be
based on the transaction time and/or transaction amount of the Customer in order of priority:

+ Khéch hang nao théa man diéu kién trudc va co thoi gian giao dich som hén s& dugc tra
thuong./Customers who satisfy the conditions first and have the earliest transaction time will
be rewarded.

+ Tai thoi diém hét ngan sach, nhitng Khéch hang ¢ ciing thoi gian giao dich sé tra thuong
cho nhiing Khéch hang c6 sb tién giao dich 16n hon./At the time of budget exhaustion,
Customers with the same transaction time will be rewarded to Customers with larger
transaction amounts.

- Nhitng Giao dich duoc thuc hién tai cac Gian hang duogc coi la nhitng giao dich hop 1¢ qua
POS, giao dich thanh toan dwoc xét diéu kién tham gia CTKM la giao dich tai nhimg don vi
chap nhan thé c6 ma hang muc hang héa dich vu (MCC) ghi nhan trén hé théng VPBank Ia:
5309 (Duty Free) va/hoic ma gian hang (trans_details trén hé théng VPBank) c6 thdng tin
‘Duty Free’.

Transactions made at the Booths are considered valid transactions via POS, payment
transactions considered eligible for participation in the promotion are transactions at card
accepting units with the product and service category code (MCC) recorded on the VPBank
system as: 5309 (Duty Free) and/or The store code (trans_details on the VPBank system)
contains the information '‘Duty Free'.

- Giao dich thanh toan hop 1¢ 1a giao dich chi tiéu, thanh toan bang Thé Tin dung qudc té
VPBank cho cac giao dich thanh todn hang hda, dich vu phuc vu muc dich tiéu dung ca nhan
hop phép tai cac Pon vi chap nhan thé thugc cac gian hang mién thué.

Valid payment transactions are spending transactions, payments using VPBank International
Credit Card for payment transactions for goods and services serving legal personal
consumption purposes at card accepting units in duty-free booths.

- Giao dich thanh toan thanh cong Ia khi gié tri giao dich/but toan dwgc ghi nhan trén hé théng
VPBank va co thoi gian phat sinh trong thoi gian dién ra chuong trinh. VPBank chi xét cic



giao dich duogc ghi nhan da thanh toan va hach toan thanh cong trén hé théng cua VPBank tai
thoi diém 1y dir lidu.

A successful payment transaction is when the transaction value/entry is recorded on the
VPBank system and occurs during the program period. VPBank only considers transactions
that have been recorded as successfully paid and accounted for on the VPBank system at the
time of data collection.

- VPBank s& khong tra thuang cho cac khach hang co trang thai thé/hop dong thé khong hoat
dong (‘card not ok”) trén hé thong VPBank tai thoi diém xét tra thuang va qué trinh tra thuong.

VPBank will not pay rewards to customers whose card/card contract status is inactive (‘card
not ok') on the VPBank system at the time of reward consideration and reward payment
process.

- Truong hop ¢6 khiéu nai, tranh chap xay ra lién quan dén chwong trinh khuyén mai nay,
VPBank c6 trach nhiém phéi hop giai quyét, néu khéng thoa thuan dugc, tranh chap s& dugc
Xt 1y theo quy dinh cta phap luat Viét Nam hién hanh.

In case of any complaints or disputes related to this promotion program, VPBank is responsible
for coordinating to resolve them. If no agreement is reached, the dispute will be handled
according to current Vietnamese law.

- VPBank s& khong chiu trach nhiém ddi véi viéc khach hang khéng nhan dugc théng béo do
thay doi dia chi hodc thay d6i s6 dién thoai, dia chi thu dién tir (email) ma chua théng béo cho
VPBank.

VPBank will not be responsible for customers not receiving notice due to changes in address
or phone number, email address without notifying VPBank.

- Uu di ciing khong duoc quy d6i thanh san pham va khong duoc chuyén nhuong cho ngudi
khéc.

Offers cannot be converted into products and cannot be transferred to others

- Khach hang khi tham gia chuong trinh van dugc hudng doéng thoi nhiing wu dai thugc tinh
nang hién tai cua thé Tin dung quéc té ma khach hang dang st dung (hoan tién/ tich diém...)
tai VPBank

Customers participating in the program will still enjoy the current incentives of the
international credit card they are using (cashback/point accumulation...) at VPBank.

12. Mgt s6 Quy dinh khac/ Other regulations

- Bang viéc tham gia Chuong trinh nay, Chii Thé dong y cho VPBank c6 thé lién lac véi Chi
Thé qua so dién thoai/email da dang ky véi VPBank dé giri thong tin cap nhat cac Chuong trinh
uu dai ciia VPBank dén véi Chu The,

By participating in this Program, the Cardholder agrees to allow VPBank to contact the
Cardholder via the phone number/email registered with VPBank to send updated information
about VPBank's promotional programs to the Cardholder.



- Néu khach hang déng y, VPBank s& st dung hinh anh, tu liéu va céc thdng tin lién quan dén
ngudi trang thuang cho muc dich quang céo, khuyén mai caa VPBank va trén cac phuong tién
thong tin dai ching ma khéng phai tra bat ci chi phi nao thém cho ngudi nhan thusng

if the customer agrees, VPBank will use the images, documents and information related to the
winner for VPBank's advertising and promotional purposes and on mass media without having
to pay any additional costs to the winner.

- VPBank khong phai nha cung cip dich vu. Céc Dich vu nay duoc cung cip boi cac nha cung
cap tuong Gmg theo diéu kién va diéu khoan do nha cung cap dé quy dinh. Vi viéc chap nhan
hay tiép nhan dich vu, Cha Thé dong ¥ dam bao va sé& giit cho VPBank khong bi thiét hai boi
nhitng khiéu kién, khoi kién, xét xur, thiét hai, ton that, chi phi phét sinh hay trach nhiém nao
mdanh VPBank lién quan dén viéc tham gia vao Chuong trinh hoic tiép nhan hoic sir dung
dich vu.

VPBank is not a service provider. These Services are provided by the respective providers
under the terms and conditions set by such providers. By accepting or receiving the services,
the Cardholder agrees to indemnify and will hold VPBank harmless from any claims, lawsuits,
judgments, damages, losses, costs or liabilities incurred by VPBank in connection with
participating in the Program or receiving or using the services.

- Chu Thé c6 thé kiém tra giao dich di duoc ghi nhan vao tai khoan Thé tin dung caa minh
thong qua Ngan Hang Truc Tuyén hoic goi Trung Tam Dich Vu Khach hang 247. VPBank s&
can cir vao thdng tin ngay giao dich, ngay hé théng duoc lu trit trén hé thong VPBankdé xac
dinh giao dich chi tiéu hop I¢.

Cardholders can check transactions recorded in their Credit Card account via Online Banking
or call the 247 Customer Service Center. VPBank will base on the transaction date information
and the system date stored on the VPBank system to determine valid spending transactions.

- Bét cur giao dich nao ma VPBank nghi vén 1a giao dich khéng hop 1& dya trén thong tin vé
thoi gian, noi thyc hién giao dich hoic cac yéu té khac s& bi trir ra khoi tong giao dich chi tiéu
dugc huong wu dii. VPBank c6 quyén yéu cau Chii Thé cung cép hoa don tai chinh, héa don
giao dich thanh toan bang Thé tin dung, dé bao dam ring cac giao dich caa Chi Thé 13 hop 18
theo Piéu khoan va Diéu kién ciia Ban Chap Thuan Sir Dung Thé tin dung va ban Diéu Khoan
va Piéu Kién nay.

Any transaction that VPBank suspects is an invalid transaction based on information about the
time, place of transaction or other factors will be deducted from the total spending transaction
eligible for the incentive. VPBank has the right to request the Cardholder to provide financial
invoices, credit card payment transaction invoices, to ensure that the Cardholder's transactions
are valid according to the Terms and Conditions of the Credit Card Usage Agreement and
these Terms and Conditions.

- Cé4c giao dich bj huy, c6 tranh chap hoic dugc hoan lai s& bi trir ra khoi tong giao dich chi
tiéu dugc hudng uvu dai.

Cancelled, disputed or refunded transactions will be deducted from the total eligible spending
transaction.



- Sau khi Chu Thé dua diéu kién va nhan duoc vu dai, néu cac giao dich hop 1é dé tham gia uu
dai bi tra lai hoac bi hay, VPBank c6 quyén trir gié tri ciia wu dai vao tai khoan Thé tin dung
VPBank cua Chu Thé Chinh ma khong can théng bao dén Chu Thé. Giao dich s& dugc thé hién
trén bang sao ké ki ké tiép tinh tir ngay huy giao dich.

After the Cardholder is eligible and receives the offer, if the valid transactions to participate
in the offer are returned or canceled, VPBank has the right to deduct the value of the offer from
the Primary Cardholder's VPBank Credit Card account without notifying the Cardholder. The
transaction will be shown on the next statement from the date of cancellation.

- Cha Thé phai chiu moi chi phi phat sinh (néu cd) lién quan dén viéc nhan wu dai tir Chuong
trinh bao gom khdng gidi han khoan thué thu nhap c& nhan (néu co).

The Cardholder shall bear all costs incurred (if any) related to receiving incentives from the
Program including but not limited to personal income tax (if any).

- Moi quyét dinh cia VPBank lién quan dén cac Chuong trinh wu dai, bao gom két qua Chu
Thé nhan wu dii trong sudt Chwong trinh nay 1a cudi ctng, chinh thic.

All decisions of VPBank related to the Promotion Programs, including the results of the
Cardholder receiving incentives during this Program, are final and official.

- Ban Piéu Khoan va Piéu Kién ciia Chuong trinh niy ¢ thé thay ddi tai ting thoi diém theo
toan quyén quyét dinh caa VPBank sau khi da thyuc hién cac thu tuc can thiét theo quy dinh cua
Phéap luat.

The Terms and Conditions of this Program may change at any time at VPBank's sole discretion
after completing the necessary procedures as prescribed by law.

- Moi quyét dinh cia VPBank lién quan dén cac Chuong trinh uu dai, bao gom két qua Chu
Thé nhan U dii trong su6t Chuong trinh nay c6 thé thay doi tai ting thoi diém theo toan quyén
quyét dinh cia VPBank sau khi di thyc hién cac thi tuc can thiét theo quy dinh cua Phap luat.

All decisions of VPBank related to the Promotion Programs, including the results of the
Cardholder receiving the Promotion during this Program, may change at any time at VPBank's
sole discretion after completing the necessary procedures as prescribed by law.

- Nhitng van d& chua duoc quy dinh cu thé trong Thé 1& nay s& dugc thuc hién theo cac Quy
dinh hién hanh c6 lién quan cua Phép luat;

Issues not specifically regulated in these Regulations shall be implemented in accordance with
relevant current Laws;

- Truong hop c6 khiéu nai, vui 10ng lién hé trong vong t6i da 30 ngay ké tir ngay tra thuong
qua bo phan Chiam Séc Khach Hang 24/7 — VPBank 190054541

In case of any complaints, please contact within 30 days from the date of payment via 24/7
Customer Care - VPBank 190054541



