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CHLIOI,IG TRiNH Lfu DAI CUNG THT TiN DUNG VPBANK MASTERCARI)

TRONG PHITN LIVESTREAM

l. T6n Chuongtrinh. "Chticng tri h ta.lAicing thd tln d\ng VPBank Mastelca trong phiOn

liveslrcam ".

2. Thoi gian tri6n khai phi6n live 1: Ngdy 30/09/2025.

3. Diii tuqng tham gia phi6n live:

- l,rl ca kllacl- hang dang sLr dung .{n pham- d:ch r u cia VPBarl.

- Tit ca ki6ch hang bao gdm c6ng din Viit Nam darlg cu tlu trin lanh thd ViCt Nam, c6 di ndng

luc harh vi d6n su theo quy dintr cria phrip luat ViCr Nam.

4. Dia tli6m di6n ra phi6n live: Fanpage chin}r oira VPtsant

5. Ngin srich chuoxg trinhi 16ng ngAn sdch chuorg trirh:210,618,000VND (bing chir: hai tram

rruoi trieu:iu lram mu'oi lam ngan V:et Nam dong)

6, Don vi t6 chli,c thqc hien chuoxg trinh: Cong T1 Co Phdn Dich Vu ChAm S6c Kh6ch Hdng Vd
Truydn I'h6ng CC&C lai dor !i d chuc chuorg trinh vd chiu tr.ich niiem hoan toan r e giao nh{n
ra c\it luorg uu dii lrong lhuon Llo Chlrong lnnh.

7. Danh s{ch sen ph6m tham gia:

TCn sin ph6m

S6luqng

sen

phim/

phi6n live

Don gid

vND (.)
Thinh tiin VND

Samsung Galaxy Z FoldT 12GB

256G8
43,990,000 43,990,000

iPhone l7 256cB 3 24,qq0,000 7 4,970,000

Laptop Lenovo ThinkPad E14 Gcn 7

I15
2 24.690,000 4q,380,000

Apple Watch Se es I1 46nrm (cPS)

ddy cao su
2 12,349,000 24.698,000

Tai llghe Bose QuierCorntort U]tra 10,790,000 10,790,000

Ial nghe Airpods Pro 3 2025 6,790,000 6,790,000

T6ng 10 210,618,000
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(*) Danh srich san phnm dugc 1dy gid ni6m y6t tai website Cellphones 09/2025.

LmL j. do Eia 'an Than co rh. thay t i th.u thoi gian

8. Noi dung vi hinh thic tham gia phi6n live:

8.1 Cdch th*c tham gia

- lrongLhoi gi.rn d'in ra lirc.rrcan,. Brr lAChurrBlr r.egioi rhieLrs.nphimra.orgboduor,g

link leadfom cho kirch hdng dlng ki tham gia

- Khrich hang cin diAn diy di th6ng tin bit buQc: Hg & t6n, st5 di6n thoai, mfc gi6 dy doin cira san

phan

- M6i kh6ch hing ducrc quydn didn leadform t6i da 05 lin/sAn phim trong thdi gian quy dlnh cua

BTC cdng b6 truc ti6p t?i phi6n livestream

- MLic gii dLr doan phai n;-nrrongkhoanggidBlccongho\oi mucgiamlir l0-50oo.chi lierl?i

hrnrr I mrrc / lhc lc nav

Bang l. Chi tiSt m|ic giri dq tlorln sin phdm

T6n sin pham
ci:i niAm v6t

(VND)/ snn phim

Mric gi6 dq tlorin nlm trong

khoiing (sau giim rir'30% tl6n

s0%)

Samsung Calaxy Z Fo1d7 12GB

256GB
43.990,000 21,995,000 dcn 30.793,000

iPhone l7 256GR 24,990,000 12,495.000 den 17,,+93,000

Laptop Lenovo ThinkPad E14 Gen

7U5
24.690,000 12,345,000 d6n 17,283,000

Apple Watch Series 11 46mm

(GPS) ddy cao su
12,349,000 6.1 7,1.500 den 8.6,14.100

Tai nghe Bose QuietComfofl Ultra 10,790,000 5,395,000 den 7,553,000

Tai nghe Airpods Pro 3 2025 6,790,000 3,395.000 ddn 4,753,000

8.2 Quy trinh l3a chgn kh{ch hing chi6n thiing

- Hi:t thoi gian kh6ch hdng c6 th6 didn leadform, BTC se ti6n hinh quay s6 ngiu nhidn di chon ra

muc gid Lru dii cuoi cung thorg qua duong linl URL cua lLmg.an phim

- Sau d6, BTC sE xu6t danh s6ch tAt ci c6c kh6ch hdng dd diAn leadfom hqp lc trong thdi gian quy

dinh ve tim ra kh6ch h,mg chidn thing. KH c6 mfc gid du dodn chCnh lQch it nh6t vd n1lanl nhit

so vdi muc gi6 mA BTC da quay ra sc dLrqc mua sdn phim r r-ri mlrc gid BTC quay ra cing lA mfc
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gi6 uu dai sdn pham cu6i cung, thlr tu uu ti6n nhu sau:

36 thri tu u'u ti6n
Co ch6 ltra chgn kh.ich hing iluqc trao quy6n mua sin phim v6,i giri

giim cu6i cirng tlugc c6ng b6

Khrich hdng c6 mirc drl do6n chCnh lech it nhet vdi gi6 c6ng b6 cua BTC

r c dien lorm nhanh nhit

2
Khrich hdng c6 nric du dodn chenh l€ch it nhat vdi gi6 c6ng bd cira BTC

vd didn form nhanh vd nhanl thir 2

3
Khrich hdng c6 muc dq dorin chenh 1€ch it rlAt v6i gi6 c6ng b6 cira BTC

vi didn form nhanh v;i nhanh thrl 3

9.

Lnu lt
Mric du do6n chdnl lCch it niSt sc khdng phdn biet chenh lEch cao hon ha1 thdp hcm.

K}ri.\ hing co 'd rhLr ltr rrJ riin duoi nua :ar phan r oi gia u.r df,i ndu K}1 I ru choi ni+!1

Lru dai. ts I C se trao o.r1in mra c\o l\iclr ltirg c6 .o rh j r -r Lnr r i6r ke tiEp.

C6ng bii k6t qun:

;ffi
Burlc l: B I C ti6n hdnh quay ngAu nhi6rr kit qua giii giarn sau cung. ,ffi;
Burir2: BlCsd\uar danh .,a.l^ du liQu.rr ca c"c ki:ich hang dd dien leadlom hop le rrong rhor 

1? fXl
gian qu\ dirri. llltrrl&]}[

Bu6c 3: BTC xdt vd cdng b6 c6ng khai chrnh thuc t+j livcsrrcam ldn lugt 0l klach hang nluy n,6n S9". "Ein-1
c6 muc gi6 du do6n chenh lCch it nhdt theo fiu tU Uu tien tAi mgc 7.2) vdi gi6 c6ng b6 cna BTC

\ 3 CO IhOl gran oren Iorm 5om nltat

Vi dg minh hga:

BTC c6ng b6 siin phAm iPhone 17 256C8 (o gia niEm 1Et dd cong bo la 24.9q0.000 VND

BTC th6ng b6o mirc gi6 dtr dodn cia s6n phim iPhonc I 7 25oGB lim trong kJroriLlrg: 12.495.000

\ND d6n 17.493.000 VND

Kiach hang tierl hanh dian lbnn trong vdng 3 phrlt kC tt khi Bl C c6ng b6 m<r fom.

Sau 3 phit, BTC th6ng b6o d6ng fom d6n ha$ qual ngiu nhien dua trin khoang mtc gi6 dy

doar tu 12.14(.000 \ \D Jir l-.4oi.000 V\D di l:rn gi.i uu dii cuoi clng. Kit quui quay ra

mric gii li 12.700.000 VND

> KH tring thuiixg c6 mric giri ch6nh l6ch it nhdt vi nhanh nhit so vrii mfc gii VPBank tli
qua) ngau nbi6n sE alrqc mua sin lhem v6i mtie gi, u.u ilni li 12.700.000 VND.

10.
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11. Quy trinh tre thudng:

- Khi k6t thnc phiCn live trong vdng 1 ngdy ldm viQc (kh6ng bao gdm thu bay, chi nhet), trucrng hop

nguoi tham gia c6 th6ng tin dang sit dung thd tin dung VPBantrr Mastercard thi bQ ph{n Chdm S6c

Kh6ch Llang 2417 VPBanl< 024 6654541 5 sc Lien he voi KH dd xac n-harn thdng tin.

- Sau khi kh6ch hang cung cdp diy dii th6ng tin theo hudng dAn cira VPBant, troog thoi gian tu 1-

2lgdy ldm viQc ti5p thco, CC&C sF goi dian bang so digu thoai 024 7100 3008 cho kh6ch hang

d6 xdc n$n uu dfi vir huong dan thanh to6n .

- Nhd cung c6p sAn pham (CC&C) sC gili th6ng tin don hang vd hLr6ng din thanh toin qua email

cho kh6ch hdng.

- K,hach hdng ridn nanll $an} toan birg the .rn durg VPBanl Va.tercaro de mua.an pl'in-.

- Sau khi thanh toAn vi ddl hang thdnh cong. Phin lhuong se duoc ban giro trong 5-10 ngary ldm

viCc (tiy thuQc vdo dia di6m giao nhQn)

- VPBan-k khdng chju tr[ch nhiem trong truong hqp khdch hcng cung cip sai th6ng tin vi hodc

khong rhtrc \.en de) du ri lhani roan sdn phdm.

* Trudrg hQp Khich hing khOng s& hiiu th€ tin dqng VPBank Mastercard:

- Ngay kl]i tn:rng thuong, Klach hdng si duoc nhen \ idn vPBank tu \ in \ a h5 irq mo the dn dung

VPBanl \y'd.tercard dE thanll toar .on phiin r oi gi:i urr odi.

- LL'u): l;tcd uudii cotsidrri sidunglronE 14ngd1 lbn \iic kerukli .rhir cung cap Iidn he rac

nhan- hCn mot khach hing trung thuong. N6u ti6ch hdng khdng phAn hdi, tll choi mua. khong slr

dung uu dai uong thdi gian quy dinl ho4c b6t kj'li do khAc, BTC st ti6n hAnh li6n hQ v<ri khrich

hang dq doan hqp lC k6 ti6p theo tht tq.

Thdng rin li6o hf cua nhir cung cip sio phdm {CC&Ct:

- Email: vDbalrldivestream @!!:!.!!
- Hotline: 024 7300 3008

- Quf khrich rui ldng liOn he hotline CC&C: 024 7300 3008 (tn 8h00-18h00 hang ngb). bao gom

16 Tilo a6 auqc h6 trq.
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12. D6i tuqng mua sin phAm v0i gii uu tliir
K \ich lang thLrc hiEn rhanh rran san pl-;nr \ o' ihe lrr dur g VPBanL \,4a.lercard r bao gom cac loai

lhe ruong un! roi dau Bl\ nhu.ar;:

THE TIN DUNG BIN

MASTER
CARD

CI,ASSIC

MC2

s20399
NUMBER I

MOBIFONE CLASSIC

FLEX 2INI

TITANIUM

LADY

52397 5

STEPUP

TTMO

MOBIIONE TIIANII IM

IITANIUM CASHBACK

PLATINTIM

PLATII.iIlM

521394

VIETNAMAIRLINES PLATINUM

MC MOBTFON]] PI,ATINIJM

PLATINUM CASHBACKZ

PRORITY PLATINUM

PRIORIl'Y VIETNAMAIRI-INES
PLATINUM

PR]]STIGE CREDIT

WORI,I)
DIAMOND WORLD

518966
DIAMOND WORLD LADY
(]OMMCREDTT MC CRF,DTT 559073

13. Didu khorin viL diAu kiQn ciia Chuong trinh:

- T6ng thoi gia[ tri thudng cho khdch hing t6i da li: 50 ngAy k6 tu ngdy k6t thic phi€n livetream.

- Khrich hang c6 quydn duoc lham gia r oi nhierL sm phonr-/nlieLr phidn lire rrong su5t thoi gian diSn

ra chu(nrg trinh.

- Uu dai kh6ng 6p dung d6ng thdi voi cic chuoig trinh kluy6n mai kh6c.

- T6t ca cic uu dai trirDg thu&ng rai c6c phi6r livcstrbam ddu KHoNG DLIOC QUY DOI THANH

TIEN MAT hoac chuyen khoin ngdn hang cho Kh6ch hang rrong moi trudng hqp. Llu dai cing

kh6ng duoc quy d6i thdnl san phdm r,a khong dugc chuyin uhucrng cho ngudi kh6c.

QNrv\q\
I Soc l;
t l*.
/s7-.91
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TAt ci uu dAi c6 gie tri su dung trong 14 ngal lam \rec kd tu khi nhir cLLng cip li€n hd x6c nhdn.

Nilu kh6ch hdng kl6ng phan hiii, tu ch6i mua, hoic kh6ng sir dung uu dei hong thoi gian i], BTC

sE liin h( r oi khach l-i rg du Join h. rf le ke r iep

Brng \ iec tham gia Chuong trinh na). nguoi tham gia d6ng 1i cho CC&C vd VPBanl< c6 thC liCn

lqc qua s6 dien thoai/email da ddng ki \oi chLrong trinh de gui thong tin cip nhat cAc hinh thfc

niAn u J drii \ a hoac knieu nai li.;n quar dir iSuo rg . rrtrh niLr c6.

\guoi tJram gia rgrroi n\an thuorrg phai chlLr nrgi chi ohi phal .inll r niu co r liE,l uuan den ' iec nirn

Lru Jei rrJ Chuong Lrinh bao go-n ll-,'ng gioi han khoar rh-i thu rhap cr nhdn (niu io).

Mqi quy6t dhh cna CC&C li6n quan d6n cac Chuong trinh u u ddi. bao gorn kit qud nguoi nhdn uu

d:i lrong sLror r huong tflDh n.l) '.i croi cung. chrtti thtrc.

Ban Didu Khodn vd Didu KiQn cta Chucrng trinh niy ctr th6 thay d6i tai tirng thor <liem thco toan

quydn qu,vilt dlnh cua CC&C sau khi dd rhtrc hien cac thit t\rc can thi6t theo qu) diih cia PhAp luat.

Truong hqp cd khiiu nqi, r ui long liin hC trong vdng t6i da 30 ngdy kC til ngiy kdt thtic chucrng

trinh qua bQ phAn, Chdm S6c KhAch lling 2417 - Hotline: 024 7300 3008

lrong tru,.rng hry co trxnh chap. qirlit dirlr c.ra CC&C la qulit d'nh cuoi citnp Bing riic l\arr

gia ( hJong Lrinlr uru dai r-1. ngun'rham li1 m4c dilll- {'.ip lruan tjt cd cac DiEL khocr \a DiiLr

KiCn cia Chuong t nh uu dai dugc liet k0 tl6n.

C6ng T5 Cri Phin Dich Vq Cbnm sdc

Kh6ch Hine VA Truydn Th64g CC&C
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