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CHUONG TRINH U'U PAI CUNG THE TiN DUNG VPBANK MASTERCARD
TRONG PHIEN LIVESTREAM
Tén Chwong trinh: “Chwong trinh wu dii ciing thé tin dung VPBank Mastercard trong phién
livestream .
Thoi gian trién khai phién live 1: Ngay 30/09/2025.
Déi twong tham gia phién live:
Tét ca khach hang dang str dung san phém, dich vu ctia VPBank.
Tat ca khach hang bao gdm cong dan Viét Nam dang cur tra trén 1anh thd Viét Nam, c6 du ning
lue hanh vi ddn su theo quy dinh cua phap luat Viét Nam.
Dia diém dién ra phién live: Fanpage chinh ctia VPBank
Ngén sich chwong trinh: Téng ngan sach chuong trinh: 210,618,000VND (bing chit: hai trim
muoi triéu sdu trdim mudi tdm ngan Viét Nam dong)

Don vi t6 chite thye hi¢n chwong trinh: Cong Ty Cb Phan Dich Vu Cham Séc Khach Hang Va

Tru.\_-'én Théng CC&C 1a don vi td chite chuong trinh va chiu trach nhiém hoan toan vé giao nhan F /3
va chét lwong wu dai trong khudn khé Chuong trinh. /4 %
;:.'" '/)
Danh sich sin pham tham gia: ={ o
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5 san Don gia : S
Tén sian pham . _ Thanh tien VND
pham/ VND (%)
phién live
Samsung Galaxy Z Fold7 12GB
1 43,990,000 43,990,000
256GB
| iPhone 17 256GB 3 24,990,000 74,970.000
Laptop Lenovo ThinkPad E14 Gen 7
_ 2 24,690,000 49,380,000
Us
Apple Watch Series 11 46mm (GPS) _
) 2 12,349,000 24,698,000
day cao su \
' Tai nghe Bose QuietComfort Ultra 1 10,790,000 10,790,000
Tai nghe Airpods Pro 3 2025 | 6,790,000 6,790,000
Tong 10 210,618,000
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(*) Danh sach san phim duoc 1dy gid niém yét tai website CellphoneS 09/2025.

L y: don gid san phdm ¢ thé thay doi theo thoi gian.

Noi dung va hinh thire tham gia phién live:

8.1 Cach thirc tham gia

Trong thoi gian dién ra livestream, Ban Té Chiie (BTC) sé& gi6i thiéu san pham va céng bd duong
link leadform cho khach hang dang ky tham gia

Khach hang can dién ddy du thong tin bit bude: Ho & tén, sé dién thoai, mire gid du dodn clia san
phim

M3i khéch hang duoc quyén dién leadform tdi da 05 1an/san pham trong thoi gian quy dinh cia
BTC cong bd truce tiép tai phién livestream

Mirc gia du doén phai nim trong khoang gid BTC c¢ong bd v6i mirc giam tir 30-50%, chi tiét tai
bang 1 muc 7 thé 1é nay

Bang 1. Chi tiét mitc gia dw do4n sin ph'fim

. | Mire gia du dodn nim trong
" Gi4 niém yét _ .
Tén sdn pham .| khodng (sau giam tir 30% dén
| (VND)/ san pham
50%)
Samsung Galaxy Z Fold7 12GB )
43,990,000 21,995,000 den 30,793,000
256GB
iPhone 17 256GB 24,990,000 12,495,000 dén 17,493,000
"Laptop Lenovo ThinkPad E14 Gen ,
' 24,690,000 12,345,000 den 17,283,000
TS
Apple Watch Series 11 46mm :
12,349,000 6,174,500 den 8,644,300
(GPS) day cao su ;
Tai nghe Bose QuietComfort Ultra 10,790,000 5.395.000 dén 7.553.000
Tai nghe Airpods Pro 3 2025 6,790,000 3,395,000 dén 4.753.000

8.2 Quy trinh lya chon khich hang chién thang

Hét thoi gian khach hang c6 thé dién leadform, BTC sé& tién hanh quay sb ngAu nhién dé chon ra
mure gid wu dai cudi cling théng qua dudng link URL cla timg san pham

Sau d6, BTC s& xuét danh sach tat ca cac khach hang da dién leadform hop 18 trong thoi gian quy
dinh va tim ra khéch hang chién thing. KH c6 muc gia du doan chénh !éch it nhat va nhanh nhat

so voi mue gia ma BTC da quay ras& duge mua san pham voi mue gid BTC quay ra cling 1a murc
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gia uu dai san pham cudi cuing, thir tu vu tién nhu sau:

. Co ché lya chon khéch hang dwoc trao quyén mua sin phim véi gid
S6 thir ty wu tién . .
giam cuoi cung dugc ¢ong bo

Khach hang ¢6 muc dy doan chénh léch it nhat vdi gia cong bo cua BTC

va dién form nhanh nhat

Khach hang c6 murc dy doan chénh 1éch it nhét v6i gia cong bd cia BTC

va dién form nhanh va nhanh thit 2

Khéch hang ¢6 muc du doan chénh léch it nhat véi gia cong bo cua BTC

va dién form nhanh va nhanh thu 3

Luu y:

Mirc du doén chénh l&ch it nhit s& khong phan biét chénh léch cao hon hay thip hon.

Khach hang c6 50 thir t wu tién 1 duoc mua san phdm véi gid vu dai => néu KH 1 tir chdi nhan
uu dai, BTC s& trao quyén mua cho khach hang ¢6 sb thir tu wu tién ké tiép.

Cong bb két qua:

Budée 1: BTC tién hanh quay ngdu nhién két qua gia giam sau cung.

Bude 2: BTC s& xuét danh sach dit liéu tit ca cac khach hang da dién leadform hop 1é trong thoi
gian quy dinh.

Buée 3: BTC xét va cong bd cong khai chinh thire tai livestream lan luot 03 khach hang may méin
c6 murc gia dy doan chénh léch it nhét (theo tht ty wu tién tai muc 7.2) véi gia cong bd cua BTC

va ¢0 thoi gian dién form sém nhét.

10. Vi du minh hoa:

BTC cong bd san pham iPhone 17 256GB c¢6 gia niém yét da cong bd 1a 24.990.000 VND

BTC théng bao mitc gia dw dodn cia san pham iPhone 17 256GB nam trong khoang: 12.495.000
VND dén 17.493.000 VND

Khéch hang tién hanh dién form trong vong 3 phut ké tir khi BTC c6ng bd mé form.

Sau 3 phut, BTC thong bdo déng form tién hanh quay ngiu nhién dya trén khoang muc gia du
doan tir 12.495.000 VND dén 17.493.000 VND dé lam gia vu dai cudi cang. Két qua quay ra
miic gid 13 12.700.000 VND "

= KH tring thwéng ¢6 mirc gid chénh 1&ch it nhat va nhanh nhit so véi mie gia VPBank da

quay ngiu nhién sé dwge mua san phim véi mire gid wu dai la 12.700.000 VND.
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11. Quy trinh tra thwong:

Khi két thic phién live trong vong 1 ngay 1am viée (khong bao gom thir bay, chi nhat). truong hop
ngudi tham gia cé thong tin dang su dung the tin dung VPBank Mastercard thi b phan Cham Soc
Khach Hang 24/7 — VPBank 024 66545415 sé& lién h¢ véi KH dé x4c nhan thong tin.
Sau khi khach hang cung cdp day du thong tin theo huéng dan ciia VPBank, trong thdi gian tir 1-
2 ngay lam viée tiép theo, CC&C s& goi dién bing s6 di¢n thoai 024 7300 3008 cho khach hang
dé xdc nhan wu dai va huéng dan thanh todn.
Nha cung cdp san phim (CC&C) s& gui thong tin don hang va huéng dan thanh todn qua email
cho khach hang.
Khach hang tién hanh thanh toan bang theé tin dung VPBank MasterCard d¢é mua san pham.
Sau khi thanh toan va dat hang thanh céng, Phan thudng s& dugc ban giao trong 5-10 ngay lam
viée (tuy thude vao dia diém giao nhén)
VPBank khong chiu trach nhiém trong truong hop khach hang cung cAp sai thong tin va hodc
khong thue hién dy du vé thanh todn san pham.,
* Trwong hop Khach hang khong sé hitu thé tin dung VPBank MasterCard:
Ngay khi tring thuong, Khach hang s¢ duge nhan vién VPBank tu van va hd trg md thé tin dung
VPBank MasterCard dé thanh toan san pham véi gid uu dai.
Luu ¥: Tét ca wu dai c6 gia tri sir dung trong 14 ngay lam viée ké tir khi nha cung cép lién hé xac
nhén trén mot khach hang trung thudng. Néu khach hang khéng phan hoi, tir chdi mua, khong st
dung uu déi trong thoi gian quy dinh hoédc bat ky 1y do khéc, BTC s& tién hanh lién hé véi khach
hang du doan hop 18 ké tiép theo thir tur.
Théng tin lién hé cia nha cung cip sin phim (CC&C):

Email: vpbanklivestream(@cc-c.vn

Hotline: 024 7300 3008

Quy khdach vui Iong lién hé hotline CC&C: 024 7300 3008 (tir 8h00-18h00 hang ngay, bao gbm

1& Tét) dé duoc hd tro.



CC&C

CUSTOMER CalE ANTVEOMMUSICATION SERVICE

12. D6i twgng mua san pham véi gid wu dai:
Khach hang thire hién thanh toan san phém v&i the tin dung VPBank MasterCard (bao gém cac loai

the trong tmg voi dau BIN nhu sau):

THE TiN DUNG BIN
MC2

' NUMBER 1
MOBIFONE CLASSIC
FLEX 2IN1

LADY

STEPUP

TIMO 523975
MOBIFONE TITANIUM
TITANIUM CASHBACK
PLATINUM

VIETNAMAIRLINES PLATINUM
MC MOBIFONE PLATINUM
PLATINUM | PLATINUM CASHBACKZ
PRORITY PLATINUM

PRIORITY VIETNAMAIRLINES
PLATINUM

PRESTIGE CREDIT

DIAMOND WORLD
WORLD 518966
DIAMOND WORLD LADY

COMMCREDIT MC CREDIT | 559073

520399

CLASSIC

TITANIUM

MASTER
CARD

524394

13. Piéu khoin v diéu kién ciia Chwong trinh:

- Tong thoi gian tra thudng cho khéch hang t5i da la: 50 ngay ké tur ngay két thic phién livetream.

- Khach hang ¢6 quyén duoc tham gia véi nhidu san pham/nhiéu phién live trong suét thoi gian dién
ra chuong trinh.
Uu dai khong 4p dung dong thoi véi cac chuorg trinh khuyén mai khac.

- Tét ca cac uvu dai trung thuong tai cac phién livestream déu KHONG PUGC QUY POI THANH
TIEN MAT hoic chuyén khoan ngén hang cho Khach hang trong moi truong hop. Uu dai cling

khong duoc quy doi thanh san pham va khéng duge chuyén nhwong cho ngudi khac.
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- Tét ca wu dai c6 gid tri st dung trong 14 ngay lam viée ké tir khi nha cung cép lién hé xac nhan.
Néu khach hang khong phan héi, tir chdi mua, hoic khéng str dung vu dai trong thoi gian nay, BTC
s& lién hé vai khach hang du doan hop 1€ ké tiép

- Bing viéc tham gia Chuong trinh nay, ngudi tham gia dong ¥ cho CC&C va VPBank c6 thé lién
lac qua s6 dién thoai/email da dang ky véi chuong trinh dé giri thong tin cdp nhét cdc hinh thiec
nhan wu dai va/hodc khiéu nai lién quan dén chuong trinh néu co.

- Nguoi tham gia/ngudi nhan thudng phai chiu moi chi phi phat sinh (néu o) lién quan dén viée nhan
wu dai tir Chuong trinh bao gdm khong giéi han khoan thué thu nhap cd nhan (néu co).

- Moi quyét dinh cia CC&C lién quan dén cdc Chuong trinh wu dai, bao gdm két qua ngudi nhén wu
dai trong sudt Chwong trinh nay 1a cudi ciing, chinh thie,

- Ban Diéu Khoan va Diéu Kién ctia Chuong trinh nay c6 thé thay doi tai timg thoi diém theo toan
quyén quyét dinh cia CC&C sau khi da thuc hién cac thu tuc can thiét theo quy dinh cua Phép lut.

- Trudng hop c6 khiéu nai, vui long lién hé trong vong t61 da 30 ngay ké tir ngay két thic chuong
trinh qua bd phin Chiam Soc Khach Hang 24/7 — Hotline: 024 7300 3008

- Trong trudmg hop c6 tranh chép, quyét dinh ciia CC&C la quyét dinh cudi cing. Bang viéc tham
gia Chuong trinh wu dai nay. nguoi tham gia méac dinh chip thudn tat ca cac Diéu khodn va Diéu

Kién cua Chuong trinh uu dai duoc liét ke tren.
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Céng Ty C6 Phan Dich Vu Chiam Séc
Khach Hang Va Truyén Théng CC&C



