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THE LE CHUONG TRIiNH

U'U PAI CHI TIEU THE VPBANK TAI CHUOI FLC GROUPS HOTELS & RESORT.
1. Tén Chuong trinh: “U'u dii chi tiéu thé VPBank tai chudi FLC GROUPS HOTELS & RESORT”.

2. Mirc wu dai:

Am ET:(I)C Tal Giam 20% dich vy an udng trén gia niém yét ( Ap dung cho thuc don Ala carte, khong bao
(F&B) gom Mini Bar)
Dich Vu Tri
Liéu Giam 20% trén gia niém yét
Spa, giat la
Golf Giam 25% dich vu golf trén gia cong bd
Uu dai dat phong:
- Studio Suite/ Grand comfort tai FLC Samson Beach & Golf Resort
Quanthéva | - Studio Suite/ Deluxe Hill View tai FLC Quy Nhon Beach& Golf Resort
hang phong | - Deluxe Golf View tai FLC Halong Bay & Golf Resort
ap dung - Deluxe/ Bungalow 1 phong ngu tai FLC Luxury Vinh Phtc
- Deluxe City View tai FLC City Hotel Beach Quy Nhon
- Thap biém:
- Gi4 BB bao gom 01 dém nghi va an sang:
+ 750,000 VND/pax trong tuan (1,500,000 VND/phong/dém )
+ 900,000 VND/pax cudi tuan (1,800,000 VND/phong/ dém )
- Gi4 HB bao gém 01 dém nghi, an sang va 01 bita in trua 300,000VND/pax:
+ 1,050,000 VND/pax trong tuan (2,100,000 VND/phong/dém )
+ 1,200,000 VND/pax cudi tuin (2,400,000 VND/phong/dém )
Giatrjvudai | S0 Diem:
diC‘h vu Gia HB bao gom 01 dém nghi, an sang va 01 bita an trua 400,000 VND/pax:

+ 1,500,000 VND/pax trong tuan (3,000,000 VND/phong/dém )

+ 1,820,000 VND/pax cudi tuan (3,640,000 VND/phong/dém )

- L& Tét:

Gia HB bao gom 01 dém nghi, 4n sang va 01 bita an trua 400,000 VND/pax: 1,550,000
VND/pax (3,100,000 VND/phong/dém )

* Céc chinh sach phu thu ap dung theo chinh sach gia cua khach san.

* Pjt toi thiéu tir 2 khach tré 18n, néu khach & mot minh c6 phu thu single stay theo quy
dinh khéach san.

3. Pdi twgng Khach hang: Tat ca chu thé VPBank

4. PDia chi ap dung:

FLC Ha Long: Pdi Vian Nghé, Ha Trung, Thanh phé Ha Long, Tinh Quang Ninh.

FLC Sam Son: buong Hb Xuéan Huong, Thi xa Sam Son, Tinh Thanh Hoéa.

FLC Vinh Phtc: Khu Triing, Quéc 16 13, Vinh Thinh, Vinh Truong, Vinh Phic.
FLC Quy Nhon: Xi Nhon Ly, Thanh phé Quy Nhon, Tinh Binh Dinh.
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FLC City Hotel Beach Quy Nhon: 11 An Duong Vuong, Nguyén Vin Ctr, Quy Nhon, Binh Dinh

A FLC -
DICHVU | FLCHA LONG FL&;\?M LUXURY QFI'J-S ﬁl'{TJN FLPCHY,JI(I:\IH
QUY NHON
Nha Hing Huong | NhaHang | b9 | Nha Hang Nha Hang
Bién SEAGULL BAY Capella Royal
L s Nha Hang Nha Hang Nha Hang
Nha Hang Bamboo | "r\qy ) g SALSA Hikari
Nha hang N . Nha Hang Nha Hang
Nha Hang Olive Fresh Huong Bién
) Nha Hang Nha Hang Ky
Grandeur Café TABAHA Co
Nha Hang
CHAM
SPA Grand Spa MaiaSpa Nuture Spa Heritage Spa Harmony Spa
FLC HalongBay | FLC SamsSon | --CQuW
GOLF . Nhon Golf
Golf Golf Link Link

5. Thoi gian trién khai Chwong trinh: 10/06/2025 — 31/12/2025

6. Diéu khoan va diéu ki¢n ciia Chwong trinh:

- Khéch hang gtri yéu cau dit dich vu vé cho quan thé va sale phu trach:
bat phong FLC Quy Nhon: resa@flcquynhon.com.vn /Tel: 0256 628 8888/ 0256 276 666
bat phong FLC City Hotel Beach Quy Nhon: resa.quynhon@flccityhotel.com.vn / Tel: 0256.390.8888
Dit phong FLC Sam Son: resa@flcsamson.com.vn/ Tel: 0237 8788 888
bat phong FLC Ha Long: resa@flchalong.com.vn/ Tel: 0203 362 8989
bat phong FLC Vinh Phuc: resa@flcvinhphuc.com.vn/ Tel: 0211 3785 888/ 0904 821 888

- Khéch hang phai str dung thé ngan hang dé thanh toan qua link thanh toan do QLKS cung cip hoic quet thé
thanh toan cua ngan hang qua may POS; hoac khach hang sir dung email ni bg, email nhan sy cia Ngan
Hang, Tap doan... dé thuc hién yéu cau dit phong

- Mic wu dai cho Khach hang khong dugc quy dbi ra tién mit hodc chuyén khoan ngan hang cho Khach hang
trong moi trudng hop. Uu dai cling khong dugce quy ddi thanh san pham va khéng dugc chuyén nhugng cho
nguoi khac.

- Bang viéc tham gia Chuong trinh nay, Chii Thé dong y cho VPBank c6 thé lién lac véi Chii Thé qua sb dién
thoai/email di dang ky voi VPBank dé giri thong tin cip nhat cac Chuong trinh wu dai cua VPBank dén véi
Chu Thé.

- VPBank khong phai nha cung cap dich vu. Cac Dich vu nay dugc cung cip boi cac nha cung cap tuong tmg
theo diéu kién va diéu khoan do nha cung cip dé quy dinh. Véi viéc chdp nhan hay tiép nhan dich vu, Cha
Thé déng y dam bao va s€ gilr cho VPBank khong bi thiét hai bdi nhitng khiéu kién, khoi kién, xét xur, thiét
hai, ton thit, chi phi phat sinh hay trach nhiém nao danh VPBank lién quan dén viéc tham gia vao Chuong

trinh hodc tiép nhan hodc sur dung dich vu.
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- Cha Thé ¢6 thé kiém tra giao dich da dugc ghi nhan vao tai khoan Thé tin dung cua minh thong qua Ngéan
Hang Truc Tuyén hoic goi Trung Tam Dich Vu Khach hang 247. VPBank sé& cin cir vao thong tin ngay giao
dich, ngay hé thong dugc luu trir trén hé thong VPBank dé xac dinh giao dich chi tiéu hop 1¢.

- Bat ctr giao dich nao ma VPBank nghi van 14 giao dich khong hop 1é dua trén thong tin vé thoi gian, noi thuc
hién giao dich hodc cac yéu t6 khac s& bi trir ra khoi tong giao dich chi tiéu dugc huong wu dai. VPBank co
quyén yéu cau Chu Thé cung cip hoa don tai chinh, hoa don giao dich thanh toan bang Thé tin dung, dé bao
dam rang cac giao dich ctia Chii Thé 1a hop 18 theo Piéu khoan va Piéu kién cua Ban Chip Thuin Str Dung
Thé tin dung va ban Diéu Khoan va Diéu Kién nay.

- Cac giao dich bi huy, c6 tranh chz”ip hoac duoc hoan lai s€ bi trir ra khoi téng giao dich chi tiéu dugc huong
uu dai.

- Sau khi Chui Thé du diéu kién va nhan duoc wu ddi, néu cac giao dich hop 18 dé tham gia wu dai bi tra lai hodc
bi hity, VPBank c6 quyén trir gia tri ctia wu dii vao tai khoan Thé tin dung VPBank ctia Chii Thé Chinh ma
khong can théng bao dén Chii Thé. Giao dich s& dugc thé hién trén bang sao ké ki ké tiép tinh tir ngay hay
giao dich.

- Chii Thé phai chiu moi chi phi phat sinh (néu c6) lién quan dén viéc nhan wu dii tir Chuong trinh bao gom
khong gidi han khoan thué thu nhap ca nhan (néu co).

- Ban Piéu Khoan va Piéu Kién cua Chuong trinh ndy c6 thé thay ddi tai timg thoi diém theo toan quyén quyét
dinh ciia VPBank sau khi da thuc hién cac thi tuc can thiét theo quy dinh cua Phéap luat.

- Moi quyét dinh ciia VPBank lién quan dén cac Chuong trinh wu dii, bao gdm két qua Cha Thé nhén Uu di
trong sudt Chuong trinh nay c6 thé thay ddi tai timg thoi diém theo toan quyén quyét dinh ciia VPBank sau
khi d3 thuc hién cac thu tuc can thiét theo quy dinh cta Phap luat.

- Trudng hop c6 khiéu nai, vui long lién hé trong vong t6i da 30 ngay ké tir ngay két thiic chuwong trinh qua bd
phan Cham So6c Khach Hang 24/7 — VPBank 1900545415.

- Trong truong hop c6 tranh chip, quyét dinh cia VPBank 1a quyét dinh cudi cing. Bang viéc tham gia Chuwong
trinh vu dai nay, Chu Thé mac dinh chép thuan tat ca cac Diéu khoan va DPiéu Kién cta Chuong trinh vu dai

duoc liét ké trén.
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