N o g bk~ w D

THE LE CHUONG TRINH UU PAI

Tén Chwong trinh: “Chi tiéu dat moc nhan Voucher wu dii tron chuyén du lich cing thé
tin dung VPBank Mastercard”

Hang hda, dich vu dwogc ap dung khuyén mai: Thé Tin dung qudc té VPBank Mastercard
Thoi gian thuc hién chwong trinh: Tir 20/06/2025 dén 31/12/2025

Pia ban thuc hién chwong trinh: Hé thong VPBank trén toan qudc

Hinh thirc khuyén mai: Hoan tién

Ngan sach khuyén mai: 3,600,000,000 VND (Pa bao gom VAT).

Péi twong &4p dung ciia Chwong trinh:

- Khéach hang la Cha thé Tin dung VPBank Mastercard (bao gom thé chinh va chu thé phu)
do VPBank phat hanh va dugc nhan truyén thong qua Email, tin nhan SMS, VPBank NEO,
Zalo va cudc goi moi tham gia chuong trinh tir VPBank.

- Céc thé Tin dung québc té VPBank thoa man dau BIN thé nhu sau:

THE TIN DUNG BIN

MC2
CLASSIC NUMBER 1 520399
MOBIFONE CLASSIC

FLEX 2IN1

LADY

STEPUP
TIMO 523975
MOBIFONE TITANIUM
TITANIUM CASHBACK

TITANIUM

MASTER CARD PLATINUM
VIETNAMAIRLINES PLATINUM

MC MOBIFONE PLATINUM
PLATINUM | pLATINUM CASHBACK

524394
PRORITY PLATINUM
PRIORITY VIETNAMAIRLINES
PLATINUM

PRESTIGE CREDIT

DIAMOND WORLD
WORLD 518966

DIAMOND WORLD LADY




8. Noi dung wu dai Chwong trinh:

Nhém khach hang co lich si chi
tiéu thé tin dung ¢ thang T-1

Piéu kién chi tiéu & thang T
(Tinh tir ngay dau dén ngay
cubi mdi thang)

Combo wu dai

Chi tiéu tang thém 3.000.000d

so Vi thang T-1

Dudi 5.000.000d 50 v thing T-1 1.000.000d

Tu 5.01000.6%%(.)30?)? dudi Soh\l/ (’ille::] ;igth_l:llém 5.000.000d 0000004
Tur 1028%(0)(0).00% (Oiin dudi Soh\l/ Ef?h;ar?gg _;[_h:m 10.000.000d > 500,000
Tir 30.000.000d tr6 18 Chi tiu tang thém 20.000.000d 3.000.000d

Luuy:

- T: Lathéang dién ra chuong trinh (thdng khach hang nhan duogc thong tin truyén théng qua
céc kénh Email, tin nhan SMS, VPBank NEO, Zalo va cuc goi moi tham gia churong trinh

tr VPBank).

- T-1: Lathéang lién truéc dién ra chuong trinh.

Vi du:

- Trwong hgp 1: Khach hang A chi co thé tin dung VPBank Mastercard

e Khach hang A c6 doanh s6 chi tiéu thang 04/2025 14 3.500.000d, thuoéc nhom khach

hang ¢ muc chi tiéu tang thém 3.000.000d trong thang 05/2025.

e Sau khi nhan duoc truyén thong, khach hang di thao tac nhan tin SMS theo ci phap:
DKUD VPBANK giri 8149 d¢ dang ky tham gia chuong trinh.
e Tong chi tiéu ciia khach hang trong thang 05/2025 dat 8.000.000d, nam trong top
khach hang dat diéu kién nhanh nhat.

— Do do, khach hang A dwgc dua vao danh sach tra thwéng cua chwong trinh.
- Trwong hep 2: Khach hang B c6 thé tin dung VPBank Mastercard va thé tin dung

VPBank Visa

e Khach hang B c6 doanh s chi tiéu thang 04/2025 1a 3.500.000d (thé Mastercard
2.000.000d + thé Visa 1.500.0004), thugc nhdm khach hang cdé muc chi tiéu tang
thém 3.000.000d trong thang 05/2025.




e Sau khi nhan duoc truyén thdng, khéch hang da thao tac nhan tin SMS theo ci phap:
DKUD VPBANK giri 8149 dé dang ky tham gia chuong trinh.
e Tong chi tiéu cua khach hang trong thang 05/2025 bang thé tin dung VPBank

Mastercard dat 8.000.000d, nam trong top khach hang dat diéu kién nhanh nhit.
— Do dd, khach hang B dwgc dwa vao danh sach tra thuwéng cia chuwong trinh.

9. Hinh thac tham gia va nhan thuéng tir chwong trinh:
- Bwéc 1: VPBank sé& truyén thong noi dung chuong trinh qua cac kénh Email, tin nhin
SMS, VPBank NEO, Zalo va cugc goi moi tham gia chuong trinh tir VPBank.

- Buwéc 2: Khéch hang thao tac nhan tin SMS theo ¢l phap VPB DKUD VPBANK gui
8149 dé tham gia chwong trinh. (1.500d/tin). Hodc khach hang déng y tham gia khi nhan

Cudc goi moi tham gia chuong trinh tir VPBank.

- Bwéc 3: Khach hang thuc hién chi tiéu theo doanh sé nhan dugc & ndi dung truyén thong
bang thé tin dung VPBank Mastercard.

- Budc 4: VPBank sé guri code qua ting (Combo vu dii) cho khach hang chi tiéu thoa diéu
kién tr chuong trinh qua cac kénh Email, tin nhian SMS, VPBank NEO, Zalo.

10. Théng tin vé géi qua ting:
- Han str dung: 3 thang ké tir ngay nhan dugc ma voucher st dung cho combo wu dai
- Combo qua tang bao gom:

_ _ Amuseme
Combo wu dii Ticket air/Fast Transportation Hotel/Resort/Go Bar/Restaurant nt park/
Track/Lounge If _
Festival
250.000d 300.000d
1.000.000d Cho héa don tir 100.000d 300.000d Cho héa don tir 50.000d
1.800.000d 600.000d
500.000d 600.000d
2.000.000d Cho héa don tir 200.000d 600.000d Cho héa don tir 100.000d
3.500.000d 1.200.000d
625.0004 750.000d
2 500.000d Cho héa don tir 250.000d 750.000d Chohéadontr | 129:000d
4.000.000d 1.500.000d
750.000d 900.0004
3.000.000d Cho héa don tir 300.000d 900.000d Cho héadonty | 190-000d
4.500.000d 1.800.000d
Trong do:

- Ticket air/Fast Track/Lounge: Vé may bay/dich vu di nhanh qua ctra kiém tra an ninh
hoac hai quan tai san bay/ Phong chd cao cap tai san bay. Khéach hang c6 thé lva chon 1
trong 3 dich vy trén dé sir dung wu di.

- Transportation: Di chuyén dua hodc don hd tro khach hang dén san bay

- Hotel/Resort: Dich vu luu trii khach san, resort tai diém du lich.




- Bar/Restaurant: Nha hang tai cac diém du lich

- Amusement park/ Festival: Cac khu vu choi giai tri, dia diém tham quan di tich, bao
tang... tai cac diém du lich

Huwéng dan sir dung code qua ting:

Budce 1: Bang nhap hoac dang ky tai khoan tai website https: https://c-travel.cc-c.vn/

Budc 2: Nhap ma vu dai VPBank vao muc “Code wu dai”.

Budc 3: Chon dich vu va dét dich vu (c6 thé d3t nhiéu dich vu cung luc).

Budc 4: Xac nhan don hang va gtri thong tin don hang.

Budc 5: Nhan email xac nhan don hang va huéng dan thanh toan.
Budc 6: Thanh toan bang thé VPBank Mastercard, nhin email x4c nhan thanh toan.
Budc 7: St dung dich vu da dat.

- Thong tin lién hé:

Website: https://c-travel.cc-c.vn/

Email:
Téng dai tuong tac: c-travel@cc-c.vn

Tong dai tu déng: no-reply@cc-c.vn
bién thoai: 0247 3030 330

11. Thai gian va ngan sach téi da méi thang dwoe quy dinh la:

THOI GIAN NGAN SACH (VND)

285,714,285.71
Thang 06/2025

285,714,285.71
Théang 07/2025

605,714,285.72
Thang 08/2025

605,714,285.72
Thang 9/2025

605,714,285.72
Thang 10/2025

605,714,285.72
Thang 11/2025
Thang 12/2025 605,714,285.72



https://ddec1-0-en-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2fc%2dtravel.cc%2dc.vn&umid=1defd2c3-9642-4cec-acee-abf82919b267&rct=1750828972&auth=f7b020f325589c2ccfbe930fdf01aaa0afb6509e-c81866e1dbcae9d4ef5c93ef24697de6985f9188
https://ddec1-0-en-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2fc%2dtravel.cc%2dc.vn&umid=1defd2c3-9642-4cec-acee-abf82919b267&rct=1750828972&auth=f7b020f325589c2ccfbe930fdf01aaa0afb6509e-c81866e1dbcae9d4ef5c93ef24697de6985f9188
mailto:c-travel@cc-c.vn
mailto:no-reply@cc-c.vn

i 3,600,000,000 VND
Tong

Luwu y: Ngan sach duoc phan bé téi da mdi thang néu khong duoc sir dung hét s& duoc cong don
vao thang tiép theo dé tra thuong.

12. Céch thirc van hanh tra thuwéng:

- K& tir thoi gian trién khai chuong trinh, giao dich hop 1& cia Khach hang tham gia chuwong

trinh dugc hé théng VPBank ghi nhan va chét dir liéu tai thoi diém chay bao céo.

- Thoi gian ddi soat va tra thuong cho Khéch hang téi da 40 ngay lam viéc ké tir ngay két

thic mdi thang trién khai.

13. Hinh thirc nhan thwéng:

VPBank s€ gui mé qua tang qua SMS/Email/Cac kénh théng bao chinh thic cua VPBank
ma Khach hang da dang ky thong tin cho VPBank.

14. Piéu kién chung chwong trinh:

Thoi gian giao dich dwa vao truong trans_date (12 ngay hé thong ghi nhan thoi gian giao
dich theo mdi gio Viét Nam) trén hé thong béo cao VPBank.

Giao dich thanh toan hop ¢ 1a giao dich chi tiéu, thanh toan bang Thé Tin dung quéc té
VPBank cho céc giao dich thanh toan hang hoa, dich vu phuc vu muc dich tiéu dung ca
nhan hop phap qua cong thanh toan Online va POS tai cac Pon vi chap nhan thé.

VPBank s& khong xét thuang cho cac giao dich lién quan dén quang cdo c6 ma danh muc
Advertising services duoc ghi nhan trén hé thong VPBank va nhiing giao dich VPBank
cho rang khéng phai I cac giao dich mua ban thuc té va duoc phép theo quy dinh ciia phap
luat Viét Nam.

Giao dich thanh toan thanh céng la khi gia tri giao dich/but toan dugc ghi nhan trén hé
thdng VPBank va c6 thoi gian phat sinh trong thoi gian dién ra chuong trinh. VPBank chi
Xxét c4c giao dich dugc ghi nhan di thanh toan va hach toan thanh cong trén hé thong cua
VPBank tai thoi diém lay di liéu.

VPBank s& khéng tra thuaong cho cac khach hang cé trang thai the khéng hoat dong (‘card
not ok’) trén hé théng VPBank tai thoi diém xét thuong va qua trinh tra thuong.

Trudng hop c6 khiéu nai, tranh chap xay ra lién quan dén chuong trinh khuyén mai nay,
VPBank c6 trach nhiém phdi hop giai quyét, néu khdng thoa thuan dugc, tranh chap s&
duogc xu 1y theo quy dinh caa phap luat Viét Nam hién hanh.




15.

16.

- VPBank sé& khdng chiu trach nhiém ddi véi viéc khach hang khéng nhan duogc thdng béo
do thay d6i dia chi hoic thay ddi s6 dién thoai, dia chi thu dién tr (email) ma chwa théng
bao cho VPBank.

- Khéch hang phai thanh toan tat ca céc khoan tién, phi phét sinh tir viéc mua ban hang hoa,
str dung dich vu do Pon vi chip nhan thé.

- Giai thuong cho Khach hang khéng dugc quy ddi ra tién mat hodc chuyén khoan ngan
hang cho Khach hang trong moi truong hop. Uu di ciing khong dugce quy ddi thanh san
pham va khong duoc chuyén nhugng cho ngudi khac.

- Khéch hang cé thé khong duoc nhan wu dii trong trudng hop phat sinh van dé tir cong
thanh toan Online tai Pon vi chip nhan thé.

- Khach hang khi tham gia chuong trinh vin duoc hudng dong thoi nhitng uu dai thudc tinh
nang hién tai cua thé Tin dung qudc té ma khach hang dang st dung (hoan tién/ tich
diém...) tai VPBank.

Giai quyét khiéu nai:
Khéch hang c6 thac mac/ khiéu nai vé két qua chuong trinh vui long lién hé qua hotline khong

muodn qua 30 ngay lam viéc (khong ké ngay thir bay va chi nhat) ké tir ngay két thuc tra
thuong. Hotline VPBank: 1900 54 54 15

Mt s6 quy dinh khéac:

Néu duoc Khach hang dong ¥, VPBank duoc phép st dung hinh anh, tu liéu va cac thdng tin
lién quan dén ngudi tring thuong cho muyc dich quang céo, khuyén mai ciia VPBank va trén
cac phuong tién thong tin dai ching ma khong phai tra bat cu chi phi nao thém cho nguoi
nhan thuong.

Giao dich chi tiéu hgp 1€ dugc thuc hién boi Chu Thé Chinh hoac thé Phu va phai la cc giao
dich mua ban thyc té va duoc phép theo quy dinh cua phép luat Viét Nam.

VPBank c6 toan quyén tir chdi trao qua tang/dich vu cho bat ky Khach hang nao ma VPBank
cho 1a cung cip thdng tin khdng hop 1é, khong rd rang, khong day du hoic vi pham bat ky
Diéu khoan va Diéu kién nao ciia Chuong trinh.

VPBank s& khdng chiu trach nhiém di vai viéc Chu thé khdng nhan dugc théng bao do thay
d6i dia chi lién hé, email hay s dién thoai ma chua cap nhat cho VPBank, hay viéc thu Thong
bao bi thit lac, hu hong hodc mat cip trong qua trinh gui.

Moi quyét dinh caa VPBank lién quan dén cac chuong trinh khuyén mai, bao gom két qua
Khéch hang nhan Uu di trong suét Chuong trinh nay co thé thay doi tai tirng thoi diém theo
toan quyén quyét dinh cua VPBank sau khi da thuc hién cac thu tuc can thiét theo quy dinh
cua phéap luat.



- Nhiing véan dé chua duoc quy dinh cu thé trong Thé 1é ndy s& duoc thuc hién theo cac Quy
dinh hién hanh c6 lién quan caa Phéap luat.



