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Tén Chwong trinh: “Chj tiéu dat méc nhan Voucher wu dii tron chuyén du lich ciing thé tin
dung VPBank Mastercard”

Hang héa, dich vu dwoc ap dung khuyén mai: Thé Tin dung qudc t¢ VPBank Mastercard

Thoi gian thye hién chwong trinh: Tir 20/06/2025 dén 31/12/2025

Dia ban thue hi¢n chwong trinh: Hé théng VPBank trén toan qubc

Hinh thitc khuyén mai: Hoan tién

Ngén sach khuyén mai: 2,000,000,000 VNP (Bang chir: Hai ty ddng chin./.). (P4 bao gom VAT).

Poi twgng ap dung ciia Chuwong trinh:

- Khach hang 1a Chu thé Tin dung VPBank Mastercard (bao gdom thé chinh va chu thé phu) do
VPBank phat hanh va dugc nhan truyén thong qua Email, tin nhén SMS, VPBank NEO, Zalo
va cudc goi moi tham gia chuong trinh tr VPBank.

- Céc thé Tin dung qudc té VPBank thoa man dau BIN thé nhu sau:

THE TIN DUNG

BIN

MASTER CARD

CLASSIC

MC2

NUMBER 1

MOBIFONE CLASSIC

FLEX 2IN1

520399

TITANIUM

LADY

STEPUP

TIMO

MOBIFONE TITANIUM

TITANIUM CASHBACK

523975

PLATINUM

PLATINUM

VIETNAMAIRLINES PLATINUM

MC MOBIFONE PLATINUM

PLATINUM CASHBACK

PRORITY PLATINUM

PRIORITY VIETNAMAIRLINES
PLATINUM

PRESTIGE CREDIT

524394

WORLD

DIAMOND WORLD

DIAMOND WORLD LADY

518966
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8. NOoi dung wu dai Chwong trinh:

Nhom khach hang cé lich sir chi | Dicu kién chi tiu & thang T .
n . o in (Tinh tr ngay dau dén ngay Combo wu dai
tiéu thé tin dung ¢ thang T-1 L. X s
cudi moi thang)
Dusi 5.000.000d Chi tiéu tang thém 3.000.000d 1.000.000d
so voi thang T-1
Tir 5.000.000d dén dudi Chi tiéu ting thém 5.000.000d
10.000.000d 50 véi thang T-1 2.000.000d
Tir 10.000.000d dén dui | Chi tiéu ting thém 10.000.000d
30.000.000d 50 voi thang T-1 2.500.000d
Tir 30.000.000d tré 1én Chi tiéu tang thém 20.000.000d 3.000.000d
so voi thang T-1

Luuy:

- T: La thang dién ra chuwong trinh (thang khach hang nhan duoc thong tin truyén thong qua cac
kénh Email, tin nhin SMS, VPBank NEO, Zalo va cudc goi moi tham gia chuong trinh tir
VPBank).

- T-1: La thang lién trudc dién ra chwong trinh.

Vi du:
- Trwong hgp 1: Khach hang A chi cé thé tin dung VPBank Mastercard

e Khach hiang A c6 doanh s6 chi tiéu thang 04/2025 1a 3.500.000d, thudc nhom khach hang
c6 muec chi tiéu tang thém 3.000.000d trong thang 05/2025.

e Sau khi nhan duoc truyén thong, khach hang da thao tac nhan tin SMS theo cii phap:
DKUD VPBANK giri 8149 dé ding ky tham gia chwong trinh.

e Tong chi tiéu cta khach hang trong thang 05/2025 dat 8.000.000d, ndm trong top khach
hang dat diéu kién nhanh nhét.

— Do do, khach hang A dugc dwa vao danh sach tra thuwong cia chwong trinh.

- Trwong hop 2: Khach hang B c6 thé tin dung VPBank Mastercard va thé tin dung

VPBank Visa

e Khéch hang B co doanh s6 chi tiéu thang 04/2025 1a 3.500.000d (thé Mastercard
2.000.000d + thé Visa 1.500.0004d), thuoc nhom khach hang c6 mirc chi ti€u tdng thém
3.000.0004 trong thang 05/2025.

e Sau khi nhan duoc truyén thong, khach hang da thao tac nhan tin SMS theo cii phap:
DKUD VPBANK gtri 8149 dé dang ky tham gia chwong trinh.

e Tong chi tiéu ciia khach hang trong thang 05/2025 bang thé tin dung VPBank Mastercard
dat 8.000.000d, nam trong top khach hang dat diéu kién nhanh nhat.

— Do do, khach hang B dugc dwa vao danh sach tra thuéng cia chwong trinh.

9. Hinh thirc tham gia va nhin thwéng tir chwong trinh:

- Buéc 1: VPBank sé& truyén thong ndi dung chwong trinh qua cac kénh Email, tin nhin SMS,
VPBank NEO, Zalo va cudc goi moi tham gia chuong trinh tr VPBank.

- Buéc 2: Khéch hang thao tac nhin tin SMS theo cti phap DKUD VPBANK  giri 8149 dé tham
gia chuong trinh. (1.500d/tin). Hodc khach hang dong y tham gia khi nhan cudc goi moi tham
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gia chuong trinh tr VPBank.

Buwéc 3: Khach hang thuc hién chi tiéu theo doanh s nhan dugc ¢ ndi dung truyén thong bing
thé tin dung VPBank Mastercard.

Buwéc 4: VPBank sé giri code qua ting (Combo wu dii) cho khach hang chi tiéu thoa diéu kién
tor chuong trinh qua cac kénh Email, tin nhin SMS, VPBank NEO, Zalo.

10. Théng tin vé géi qua ting:

Han sir dung: 3 thang ké tir ngdy nhan dugc ma voucher sir dung cho combo wu dai

- Combo qua ting bao gom:
icket ai Amusement
Combo uvu dai -]_I-_IC etair/Fast Transportation | pyotel/Resort | Bar/Restaurant park/
rack/Lounge .
Festival
300.000d
1.000.000d 250.000d 100.000d 300.000d Cho héa don tir 50.000d
600.0004
600.000d
2.000.000d 500.000d 200.000d 600.000d Cho héa don tir 100.000d
1.200.000d4
750.000d
2.500.000d 625.000d 250.000d 750.000d Cho héa don tir 125.000d
1.500.000d4
900.000d
3.000.000d 750.000d 300.000d 900.000d Cho héa don tir 150.0004d
1.800.0004d
Trong do:

Ticket air/Fast Track/Lounge: Vé may bay/dich vu di nhanh qua cira kiém tra an ninh hosc

hai quan tai

san bay/ Phong chd cao cép tai san bay. Khach hang c6 thé lya chon 1 trong 3 dich

vu trén dé sir dung vu dai.
Transportation: Di chuyén dua hodc don hd trg khach hang dén san bay
Hotel/Resort: Dich vu luu tri khach san, resort tai diém du lich.

Bar/Restau

rant: Nha hang tai cac diém du lich

Amusement park/ Festival: Cac khu vu choi giai tri, dia diém tham quan di tich, bao tang...
tai cac diém du lich
Huéng din sir dung code qua ting:

e Budc I:
e Budc 2:
e Budc 3:
e Budc 4:
e Budc 5:
e Budc 6:
e Budc 7:

bang nhap hoac dang ky tai khoan tai website https://travel.cc-c.vn
Nhép ma vu dai VPBank vao muc “Code wu dai”.

Chon dich vu va dit dich vu (c6 thé dat nhiéu dich vu cung luc).

Xéc nhan don hang va gui thong tin don hang.

Nhan email xac nhan don hang va huéng dan thanh toan.

Thanh toan béng thé VPBank Mastercard, nhian email xac nhan thanh toan.
Str dung dich vu da dat.
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- Thong tin lién hé:

e \Website: https://travel.cc-c.vn
e Hotline: 0247 3030330
e Email: c-travel@cc-c.vn

11. Thoi gian va ngan sach téi da mdi thang dwoc quy dinh la:

THOI GIAN NGAN SACH (VND)

Thang 06/2025 285,714,285.71
Thang 07/2025 285,714,285.71
Thang 08/2025 285,714,285.71
Thang 9/2025 285,714,285.71
Thang 10/2025 285,714,285.71
Thang 11/2025 285,714,285.71
Thang 12/2025 285,714,285.71

Tong 2.000.000.000d

Luu y: Ngan sach duoc phan b tdi da mdi thang néu khong duogc str dung hét s& duoc cong don vao
thang ti€p theo dé tra thudng.

12. Cach thirc van hanh tra thuwéng:
- K& tir thoi gian trién khai chuong trinh, giao dich hop 1¢ cia Khach hang tham gia chuong trinh
duoc hé théng VPBank ghi nhan va chdt dir liéu tai thoi diém chay bdo céo.
- Thoi gian ddi soat va tra thuong cho Khach hang téi da 40 ngay lam viéc ké tir ngay két thic
mdi thang trién khai.
13. Hinh thirc nhin thuwéng:
VPBank s giri ma qua tang qua SMS/Email/Cac kénh thong bao chinh thirc cia VPBank ma
Khach hang da dang ky thong tin cho VPBank.
14. Piéu kién chung chwong trinh:
- Thoi gian giao dich dua vao trudng trans_date (1a ngay hé thong ghi nhan thoi gian giao dich
theo miii gio Viét Nam) trén hé thong bao cao VPBank.

- Giao dich thanh toan hop 1¢ 1a giao dich chi tiéu, thanh toan bang Thé Tin dung quc té VPBank
cho céc giao dich thanh todn hang hoa, dich vu phuc vu muc dich tiéu dung ca nhan hgp phép
qua cong thanh toan Online va POS tai cdc Pon vi chdp nhan theé.

- VPBank s& khong xét thuong cho céc giao dich lién quan dén quang cédo c6 ma danh muc
Advertising services dugc ghi nhan trén hé théng VPBank va nhiing giao dich VPBank cho
rang khong phai 13 cac giao dich mua ban thuc t& va duoc phép theo quy dinh cua phap luét
Viét Nam.

- Giao dich thanh toan thanh cong 1a khi gia tri giao dich/but toan dugc ghi nhan trén hé thong
VPBank va c6 thoi gian phat sinh trong thdi gian dién ra chuong trinh. VPBank chi xét cac giao
dich dugc ghi nhéan da thanh todn va hach toan thanh cong trén hé théng cua VPBank tai thoi
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diém 1y dir lidu.
- VPBank s€ khong tra thuong cho cac khach hang c6 trang thai thé khong hoat dong (‘card not
ok’) trén hé théng VPBank tai thoi diém xét thuéng va qua trinh tra thudng.

- Truong hop c6 khiéu nai, tranh chip xay ra lién quan dén chuong trinh khuyén mai nay,
VPBank c6 trach nhiém phdi hop giai quyét, néu khong thoa thuan duge, tranh chap s& duoc
xu 1y theo quy dinh cta phép luat Viét Nam hién hanh.

- VPBank s& khong chiu trach nhiém ddi voi viée khach hang khong nhan duoc thong bao do
thay ddi dia chi hodc thay d6i s dién thoai, dia chi thu dién tir (email) ma chua théng bao cho
VPBank.

- Khach hang phai thanh toan tat ca cac khoan tién, phi phat sinh tir viéc mua ban hang hoéa, st
dung dich vu do Pon vi chép nhan thé.

- Giai thuong cho Khéach hang khong dugce quy doi ra tién mat hodc chuyén khoan ngan hang
cho Khéch hang trong moi trudng hop. Uu dai ciing khong duoc quy doi thanh san pham va
khong duogc chuyén nhugng cho ngudi khéc.

- Khach hang c6 thé khong dugc nhan vu dii trong trudng hop phat sinh van dé tir cong thanh
toan Online tai Pon vi chip nhan thé.

- Khach hang khi tham gia chuong trinh van dugc hudng déng thoi nhitng wu dii thudc tinh ning
hién tai cua thé Tin dung qudc té ma khach hang dang str dung (hoan tién/ tich diém...) tai
VPBank.

15. Gidi quyét khiéu nai:

Khéach hang c6 thac mic/ khiéu nai vé két qua chuong trinh vui long lién hé qua hotline khong

mudn quéa 30 ngay lam viéc (khong ké ngay thir bay va chu nhat) ké tir ngay két thiic tra thuong.

Hotline VPBank: 1900 54 54 15

16. Mot so quy dinh khac:

- Néu dugc Khach hang dong ¥, VPBank duoc phép sir dung hinh anh, tu liéu va cac thong tin lién
quan dén ngudi trang thudng cho muc dich quang céo, khuyén mai ciia VPBank va trén cac phuong
tién thong tin dai chung ma khong phai tra bat ctr chi phi nao thém cho nguoi nhan thudng,

- Giao dich chi ti€u hop 1€ dugc thuc hi¢n boi Chu Thé Chinh hoac thé Phu va phai 1a cac giao dich
mua ban thuc té va duoc phép theo quy dinh ciia phép luat Viét Nam.

- VPBank c6 toan quyén tir chdi trao qua tang/dich vu cho bat ky Khach hang nao ma VPBank cho
1a cung cap thong tin khong hop 18, khong rd rang, khong day du hodc vi pham bat ky Piéu khoan
va Piéu kién nao ciia Chuong trinh.

- VPBank s& khong chiu trach nhiém d6i véi viéc Chu thé khong nhan duoc thong bao do thay doi
dia chi lién hé, email hay sb dién thoai ma chua cap nhat cho VPBank, hay viéc thu Thong bao bi
that lac, hu hong hodc mét cip trong qua trinh guri.

- Khéach hang chiu moi chi phi phat sinh (néu c6) lién quan dén viéc nhan qua tang/dich vu tu
Chuong trinh bao gdm khong gi6i han khoan thué thu nhap ca nhan (néu co).
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- Moi quyét dinh ciia VPBank lién quan dén cac chuong trinh khuyén mai, bao gdm két qua Khach
hang nhan Uu dii trong sudt Chuong trinh nay c6 thé thay ddi tai timg thoi diém theo toan quyén
quyét dinh cia VPBank sau khi d4 thuc hién cac thi tuc can thiét theo quy dinh cua phap luat.

- Nhiing van dé chua duoc quy dinh cu thé trong Thé 1& nay s€ duogc thyuc hién theo cac Quy dinh
hién hanh c¢6 li€n quan cua Phap luat.

Trang sb 6



