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THE LE CHUONG TRINH

SIEU UU PAI CUNG CLICK TO PAY

1. Tén Chwong trinh: Siéu vu dai cung Click to Pay
2. Hang héa, dich vu dwrgc ap dung khuyén mai: Thé Tin dung qudc té VPBank
3. Thoi gian thwe hién chwong trinh: Tir ngay 10/06/2025 dén hét ngay 31/12/2025 (hodc
dén khi hét ngan sach cua chuong trinh, tiy diéu kién nao dén trude va sau khi bo sung day
du thu tuc theo quy dinh cta phap luat).
4. Pia ban thuc hién chwong trinh: Khach hang thé Tin dung qudc t& VPBank trén toan
quéc
5. Hinh thitc khuyén mai: voucher va hoan tién
6. Ngan sach khuyén mai: 600,000,000 VND (gdbm VAT)
- Khach hang 1a Cha thé Tin dung quéc té (bao gom thé chinh, thé phu va thé 40) do VPBank
phéat hanh
- Céc thé Tin dung qudc t& VPBank théa man dau BIN thé nhu sau:
THE TiN DUNG BIN
VISA PLATINUM TRAVEL CREDIT 454107
VISA CALIFORNIA FITNESS PLATINUM CREDIT 454107
VISA CALIFORNIA CENTURYON SIGNATURE 405280
CREDIT
VISA
VISA GOLD TRAVEL CREDIT 406453
VISA SIGNATURE TRAVEL CREDIT 405230
VISA SUPER SHOPEE PLATINUM CREDIT 473668
VISA SHOPEE PLATINUM CREDIT 419834
7. Piéu kién va Noi dung wu dii Chwong trinh:

Dinh nghia: Click to Pay" (Nhap dé thanh toan) 1a mot phuong thtrc thanh toan truc tuyén
cho phép ngudi dung hoan tt giao dich mua sdm chi bang mot ¢t nhip, sir dung thong tin
thanh toan da duogc luu trir truede do.

Trang so 1

Van ban nay chia cac thdng tin 12 tai san cua VPBank; Nghiém cam sao chép, in an dudi bat ci hinh thirc nao néu
khong durgc su cho phép cua cap co tham quyen cua VPBank.
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7.1 Chuong trinh 1: Tiang e-voucher shopee tri gia 50,000d cho khach hang ding ky thanh
cong Click to Pay:

- Gia tri vu dai: Tang e-voucher Shopee tri gia 50,000d cho khach hang dang ky thanh cong
Click to Pay.

- MGdi khach hang (theo CIF) nhan dugc wu dai 1 1an/chuong trinh trong subt thoi gian dién
ra Chuong trinh wu dai hodc dén khi hét ngan sach chuong trinh tuy diéu kién truong hop
nao dén trudc.

- Ngan sach: 300,000,000 VND (bao gdbm VAT) trong sudt thoi gian dién ra Chuong trinh
wu dii hodc dén khi hét ngan sach chuong trinh tiy diéu kién trudng hop nao dén trude.

7.2 Huéng din diing ky Click to Pay trén VPBank NEO:
Budc 1: Khach hang truy cap VPBank NEO vao muc Card Zone
Budc 2: Khéach hang chon muc “Card Services”
Bude 3: Khach hang Click chon biéu tugng “Click to Pay”
Budc 4: Khach hang chon thé mudn lién két
Budc 5: Nhap OTP va xac nhan thé da lién két thanh cong

7.3 Chwong trinh 2: Hoan tién khi chi tiéu thoa diéu kién bang thé tin dung VPBank Visa
qua Click to Pay.
- Gia tri uu dai: Hoan 20% t6i da 200,000d tai cac thuong hiéu (chi tiét tai phu luc 01)

- Mbi khach hang (theo CIF) dugc ap dung tdi da 2 lan/chuong trinh trong sudt thoi gian
dién ra Chuong trinh wu dai hodc dén khi hét ngan sach chuong trinh tiiy diéu kién truong
hop nao dén trude.

- Ngan sach: 300,000,000 VND bao gébm VAT trong sudt thoi gian dién ra Chuong trinh ru
dai hoac dén khi hét ngén sach chuong trinh tuy diéu kién truong hop nao dén trudec.

- Huéng din thanh toan:

+ Budc 1: Khach hang mua sam, lya chon san pham va nhap thong tin nhan hang
+ Budc 2: Khach hang chon thanh toan

+ Budc 3: Bam chon Click to Pay dé thanh toan

+ Budc 4: Khach hang nhap OTP duoc vé email hodc sb dién thoai

+ Budc 5: Khéach hang chon thé thanh toan

Trang sé 2

Van ban nay chia cac thdng tin 12 tai san cua VPBank; Nghiém cam sao chép, in an dudi bat ci hinh thirc nao néu
khong durgc su cho phép cua cap co tham quyen cua VPBank.
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+ Budc 6: Hoan tat giao dich

Luu y: Email va Sé dién thoai 13 thong tin da dang ky Click to Pay.
8. Cach thirc van hanh tra thuwéng:

- K& tir thoi gian trién khai chuong trinh, giao dich hop 1é cia Khach hang tham gia chuong
trinh dugc hé théng VPBank ghi nhan va chdt dir liéu tai thoi diém chay bao cdo.

- Thoi gian ddi soat va tra thudng cho Khach hang tdi da 40 ngay lam viéc ké tir ngay két
thiic mdi thang trién khai

9. Hinh thirc nhan thuéng:
- Chuong trinh 1:
e Bao gdom nhung khong gidi han cach thirc van hanh tra thuéng ctia VPBank trién khai
trong tung thoi ky:
e VPBank s€¢ gui E-voucher qua SMS/Email/Cac kénh thong bao chinh thic cua
VPBank ma Khach hang da dang ky thong tin cho VPBank

- Chuong trinh 2: Hoan tién truc tiép vao hop dong thé chinh thé tin dung VPBank.

10. Théng tin vé E-voucher:

- LynkiD: La ddi tac thuc hién viéc van hanh toan bo wu dai trong Chuong trinh. LynkiD
chiu trach nhiém hoan toan vé giao nhan va chit lugng vu dii trong khuén khoé Chuong
trinh.

- Thoi gian sir dung ma: M c6 hiéu lyc trong vong 6 thang ké tir ngay Khéach hang nhan
dugc SMS, ZNS (Zalo), VPBank NEO hodc Email ma wu dai E-voucher Shopee.

- Diéu kién sir dung E-voucher:

e Quy Khéch vui long xem k§ Han st dung khi nhan voucher;

e Chistrdung 01 code cho 01 don hang trén Shopee;

e Gia tri E-voucher khdng bao gom phi ship;

e E-voucher dugc ap dung véi cac chuong trinh khuyén mai khac theo quy dinh cua
Shopee;

e E-voucher chi c6 gié tri sir dung mot 1an, khdng chap nhan E-voucher qua han sir dung
hodc & trang thai “Pa sir dung”, khong dugc hoan lai tién thira va khéng co gié tri quy
ddi thanh tién mat;

e Khach hang c6 thé duoc yéu cau tra thém tién néu sir dung vuot qua gia tri cua
Evoucher;

e LynkiD s& khong chiu trach nhiém ddi véi chat lugng caa san pham, dich vu dugc cung
cap cling nhu ddi vai c&c tranh chap vé sau giita khach hang va nha cung cép;

e LynkiD c6 quyén stra chita hoic thay d6i diéu khoan va diéu kién st dung ma khdng

Trang sé 3

Van ban nay chia cac thdng tin 12 tai san cua VPBank; Nghiém cam sao chép, in an dudi bat ci hinh thirc nao néu
khong durgc su cho phép cua cap co tham quyen cua VPBank.
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thong bao trudc;

e Liénhé:

+ Hotline Shopee: 1900.1221

+ Hotline LynkiD: 1900.636.835

Nhap/dan ma code E-voucher tai buéc thanh toan khi mua hang truc tuyén trén trang

web/irng dung Shopee.

- Luuy:

e Khach hang phai tu bao mat code E-voucher sau khi nhan, ma code E-voucher khéng
duoc chia sé cho nguoi khac, LynkiD va Shopee sé khong chiu trach nhiém hoan tra
cac E-voucher bi mat hoic & trang thai “Da str dung” sau thoi gian E-voucher duoc
Xuat ra voi bat ki ly do gi;

e Ddi vai cac don hang bi huy hoic bi hoan tra bai Shopee (hoic nguoi ban), code s&
duoc tu dong hoan vao kho voucher trong tai khoan cua khach hang;

e Néu hé théng bao 15i khi sir dung va code E-voucher hoan ty dong, khach hang vui
long dang nhap tai khoan Shopee trén thiét bi khac va su dung lai code E-voucher.
Hoszc lién hé véi hotline cua Shopee dé duoc hd tro nhanh nhit;

e Trong trudng hop khach hang tu hity don hang hoic don hang bi huy 1 phan, code
Evoucher s& khong duoc hoan lai. Cac van dé lién quan dén code E-voucher hoan s&
phu thudc vao chinh sach chung cua Shopee;

e E-voucher &p dung cho tat ca cac san pham trén ang dung Shopee trir san pham sim
dién thoai, thé cao va e-voucher, san pham sira cho bé (tir 0 dén dudi 2 tuéi), cac don
hang do ngudi ban tu van chuyén, cac san pham han ché theo quy dinh cua phép luat
hién hanh.

11. Piéu kién chung chwong trinh:

- Chuong trinh s& hoan tién theo ma Khach hang (ma CIF).

- Thoi gian giao dich dua vao trudng trans_date (12 ngdy hé thong ghi nhan thoi gian giao
dich theo mui gio Viét Nam) trén h¢ théng bao cao VPBank.

- Giao dich thanh toan hop 1€ 1a giao dich chi tiéu, thanh toan béng Thé Tin dung quéc té
VPBank cho cac giao dich thanh todn hang hoéa, dich vu phuc vu muc dich ti€u dung ca
nhan hop phép tai cac Pon vi chap nhén thé.

- Giao dich thanh toan thanh cong la khi gia tri giao dich/but toan dugc ghi nhan trén hé
thong VPBank va c6 thoi gian phat sinh trong thoi gian dién ra chuong trinh. VPBank chi
x€t cac giao dich dugc ghi nhan da thanh toan va hach toan thanh cong trén hé théng cua
VPBank tai thoi diém lay dit liéu.

Trang s6 4

Van ban nay chia cac thdng tin 12 tai san cua VPBank; Nghiém cam sao chép, in an dudi bat ci hinh thirc nao néu
khong durgc su cho phép cua cap co tham quyen cua VPBank.
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- VPBank s¢ khong tra thuong cho cac khach hang c6 trang thai thé khong hoat dong (‘card
not ok’) trén hé théng VPBank tai thoi diém xét thuong va qua trinh tra thudng.

- Truong hop c6 khiéu nai, tranh chip x4y ra lién quan dén chuong trinh khuyén mai nay,
VPBank c6 trach nhiém phdi hop giai quyét, néu khong thoa thuan duoc, tranh chip s&
duogc xur 1y theo quy dinh ctua phap luat Viét Nam hi€n hanh.

- VPBank sé& khong chiu trach nhiém ddi véi viéc khach hang khong nhan duogc thong bao
do thay di dia chi hodc thay ddi s6 dién thoai, dia chi thu dién tir (email) ma chua thong
bao cho VPBank

- Khach hang c6 quyén khiéu nai trong vong 30 ngay ké tir ngay két thic thoi gian tra thuong
chuong trinh.

- Khach hang phai thanh toan tit ca cac khoan tién, phi phat sinh tir viéc mua ban hang hoa,
st dung dich vu do Pon vi chap nhan thé

- Giai thuong cho Khach hang khong dugc quy doi ra tién mat hodc chuyén khoan ngan
hang cho Khach hang trong moi trudng hop. Uu di ciing khong duge quy d6i thanh san
pham va khéng duoc chuyén nhuong cho ngudi khac

- Khach hang c6 thé khong duoc nhan uu dii trong truong hop phat sinh van dé tir cong
thanh toan Online tai Pon vi chép nhan thé

- Khach hang khi tham gia chuong trinh van duoc hudng dong thoi nhitng vu dai thudc tinh
nang hién tai cta thé Tin dung qudc té ma khach hang dang sir dung (hoan tién/ tich
diém...) tai VPBank

12. Giai quyét khiéu nai:

Khach hang c6 thic méac/ khiéu nai vé két qua chuong trinh vui 1ong lién hé qua hotline khong

mudn qua 30 ngdy lam viéc (khong ké ngay thir bay va cha nhat) ké tir ngay két thuc thoi gian

tra thuong chuong trinh. Hotline VPBank: 1900 54 54 15

13. Mt s6 quy dinh khac:

- Néu duge Khach hang dong y, VPBank dugc phép sir dung hinh anh, tu liéu va cac thong tin
lién quan dén ngudi tring thuong cho muyc dich quang cao, khuyén mai ctia VPBank va trén
cac phuong tién thong tin dai chung ma khong phai tra bét cir chi phi nao thém cho ngudi
nhan thuong.

- Giao dich chi ti€u hop 1€ dugc thuc hi¢n bdi Chu Thé Chinh hodc thé Phu va phai 1a cac giao
dich mua ban thuc té va duoc phép theo quy dinh cta phap luat Viét Nam.

- VPBank c6 toan quyén tir chdi trao qua ting/dich vu cho bat ky Khach hang nao ma VPBank

Trang s6 5

Van ban nay chia cac thdng tin 12 tai san cua VPBank; Nghiém cam sao chép, in an dudi bat ci hinh thirc nao néu
khong durgc su cho phép cua cap co tham quyen cua VPBank.
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cho 14 cung cép thong tin khong hop 1¢, khong rd rang, khong ddy du hodc vi pham bat ky
Diéu khoan va Diéu kién nio ctua Chuong trinh.

- VPBank s¢ khong chiu trach nhiém ddi véi viée Cha thé khong nhan dugc thong bao do thay
ddi dia chi lién hé, email hay s6 dién thoai ma chua cap nhat cho VPBank, hay vi¢c thu Thong
bao bi thit lac, hu hong hodc mét cip trong qua trinh gii.

- Khach hang chiu moi chi phi phat sinh (néu c6) lién quan dén viéc nhan qua ting/dich vu tir
Chuong trinh bao gdm khong gi6i han khoan thué thu nhap ca nhan (néu c6).

- Moi quyét dinh ciia VPBank lién quan dén cac chuong trinh khuyén mai, bao gdbm két qua
Khach hang nhan Uu dii trong sudt Chuong trinh ndy c6 thé thay dbi tai tirng thoi diém theo
toan quyén quyét dinh cta VPBank sau khi di thuc hién céc tha tuc can thiét theo quy dinh
cua phap luat.

Nhitng van dé chua dugc quy dinh cu thé trong Thé 1é nay s& dugc thyc hién theo cic Quy

dinh hi¢n hanh c6 lién quan cua Phap Luat.

Trang sé 6

Van ban nay chia cac thdng tin 12 tai san cua VPBank; Nghiém cam sao chép, in an dudi bat ci hinh thirc nao néu
khong durgc su cho phép cua cap co tham quyen cua VPBank.
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PHU LUC 01: DANH SACH THUONG HIEU AP DUNG CLICK TO PAY
Thoi gian ap dung Tur ngay 08/06 Tir ngay 15/06
LG VietNam Gearvn
Phac Anh Electronic Maison Online
Mi Hanoi ACFC
Mai Nguyen Mobile Sixdo
Kingsport Galaxy Cinema
Thwong hiéu Triumpth international Hop on Hop off

PVI insurance Elsa english
British council Aeonshop
batdongsan.com UrBox

Koi thé

NEM

Viettrace365

Trang so 7

Van ban nay chia cac thdng tin 12 tai san cua VPBank; Nghiém cam sao chép, in an dudi bat ci hinh thirc nao néu
khong durgc su cho phép cua cap co tham quyen cua VPBank.




