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THE LE

CHUONG TRINH UU PAI SIEU UU PAI CUNG CLICK TO PAY CUNG THE IDC

1. Tén Chwong trinh: Siéu uvu dai cung Click to Pay cung thé IDC

2. Hang héa, dich vu dwoc dp dung khuyén mai: Thé ghi no quéc té VPBank

3. Thoi gian thuc hién chwong trinh: Tir ngay 11/06/2025 dén hét ngay 11/09/2025 (hodc
dén khi hét ngan sach cta chuong trinh, tiy diéu kién nao dén trudc va sau khi bo sung day
dua thu tuc theo quy dinh cia phap luat).

4. Pia ban thyc hién chwong trinh: Khach hang thé ghi no quic té VPBank trén toan qudc

5. Hinh thirc khuyén mai: Ting tién va hoan tién

6. Ngin sach khuyén mai: 99,000,000 VND (gom VAT)

- Khach hang 1a Chu thé Ghi ng qudc té (bao gdm thé chinh, thé phu va thé 40) do VPBank
phat hanh

- Céc thé ghi no qubc té VPBank théa min dau BIN thé nhu sau:

THE GHI NQ BIN

VPBANK VISA PRIME PLATINUM DEBIT 45411909

VISA VPBANK VISA SHOPEE DEBIT 41581500
45411901

VPBANK VISA PLATINUM TRAVEL DEBIT

7. Diéu kién va Noi dung wu dii Chwong trinh:

Dinh nghia: Click to Pay" (Nhap dé thanh toan) 1a mot phuong thirc thanh toan tryc tuyén

cho phép nguoi dung hoan tat giao dich mua sam chi bang mdt cu nhap, st dung thong tin

thanh toan da dwoc luu trir trudce do.

7.1 Chuong trinh 1: Piing ky thanh cong Click to Pay, dwgc hoan tién 50.000 dong

- Gia tri vu dai: Tang 50,0004 cho khach hang dang ky thanh cong Click to Pay.

- MB&i khéach hang (theo CIF) nhan dugc wu dii 1 1an/chuong trinh trong subt thoi gian
dién ra Chuong trinh wu dii hoic dén khi hét ngan sach chwong trinh tuy diéu kién
trrong hop nao dén trude.

- Chuong trinh danh cho 990 khach hang (Tinh theo ma CIF) dang ky Click To Pay sém
nhat. Trong trudng hop c6 Khach hang thoa diéu kién cing lic, VPBank s& uu tién
trao thuong cho Khach hang c6 nhiéu sé luong giao dich hon trong thoi gian dién ra

chuong trinh.

Vin ban nay chita cdc thong tin la tai san ciia VPBank; Nghiém cdm sao chép, in dn du6i bat cir hinh thikc nao néu
khong duoc su cho phép cua cap co tham quyén cua VPBank.
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7.2 Chwong trinh 2: Hoan tién 50.000VND cho Khach hang c6 01 giao dich tdi thiéu
200.000 VND, trong vong 30 ngay ké tir ngay ding ky

MG&i khach hang (theo CIF) duoc p dung tdi da 1 1an/chwong trinh trong sudt thoi gian
dién ra Chuong trinh wru dai hoic dén khi hét ngan sach chuong trinh tuy diéu kién

truong hop nao dén trude.

Chuong trinh danh cho 990 khach hang (Tinh theo ma Khach hang (Ma CIF), S6 luong
tién Evoucher 4p dung mdi thang dwa vao thoi gian dang ky thanh cong Click To Pay
trén hé théng s€ duoc st dung dé xac dinh khach hang thoa diéu kién sém nhét cta
modi thing.

Truong hop c6 nhiéu hon 1 khach hang cé thoi gian ding ky thanh cong trén hé thong
gidng nhau, s& cin ctr theo tong chi tiéu thuc hién thanh céng trong 30 ngay ké tir ngay
dang ky. KH c6 tong chi tiéu 16n hon s& dugc uu tién nhan vu dii hoan tién trude. Vi
du: Khach hang A va B c6 cung ngay dang ky tinh nang Click To Pay 1a ngay 11/06.
Vi ngan sach c6 gi6i han, khi xét t6i giao dich hop 1¢ trong vong 30 ngay ké tir 11/06,
khach hang A c6 tong chi tiéu 1a 5 triéu VND, khach hang B ¢6 téng chi tiéu 1a 3 triéu.
Khach hang A s€ dugc uu tién nhan wu dai hoan tién.

- Huwéng din thanh toan:

+

+

+

+

+

+

Budce 1: khach hang mua sam, lya chon san phém va nhap thong tin nhén hang
Budc 2: Khach hang chon thanh toan

Budc 3: Bam chon Click to Pay dé thanh toén

Budc 4: Khach hang nhap OTP dugc vé email hodc s dién thoai

Budc 5: Khach hang chon thé thanh toan

Budc 6: Hoan tat giao dich

Luu y: Email va S6 dién thoai 1a thong tin di dang ky Click to Pay.

8. Céch thirc vin hanh tra thuéng:

- K& tir thoi gian trién khai chuong trinh, giao dich hop 18 cua Khach hang tham gia chuong
trinh dugc hé théng VPBank ghi nhan va chét dir lidu tai thoi diém chay bao céo.

- Thoi gian dbi soat va tra thuong cho Khach hang tdi da 40 ngay lam viée ké tir ngay két
thuc mdi thang trién khai

9. Hinh thirc nhan thudng:
- Chuwong trinh 1: Ting tién true ti€p vao hop dong thé ghi ng VPBank

Vin ban nay chita cdc thong tin la tai san ciia VPBank; Nghiém cdm sao chép, in dn du6i bat cir hinh thikc nao néu
khong duoc su cho phép cua cap co tham quyén cua VPBank.
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Toan bo so tien tang ma Khach hang dugc nhan s€ dugc chuyén vé Tai khoan thanh
toan ctia Chu thé chinh va mdi khach hang (CIF) chi dugc nhan 1 lan wu dai tang tién
cua chuong trinh
Vao ngay cubi cling cia mdi thang, VPBank thyc hién chdt dir liéu va tong két danh
sach Khach hang théa mén diéu kién chuong trinh cua thang lién ké trude do; va s&
thue hién hoan tién cho Khach hang trong vong 30 ngay ké tir ngay xac dinh danh sach
Khach hang théa méan diéu kién chuong trinh.
Trong nhiing trudng hop c6 16i hé théng, VPBank sé& thong bao cho khach hang thoi
gian ting tién qua email.
Tai thoi diém VPBank xét tang tién va tién hanh tang tién, Khach hang dam bao trang
thai thé cia Khach hang (ca thé dugc xét hoan ti én va thé chinh duoc hoan néu 1a nhan
hoan cho thé phy) 1a dang hoat dong (Card ok), Tai khoan thanh toan cua Chu thé
chinh ¢ trang thai hoat dong, VPBank khong c6 trach nhiém hoan tién cho cac khach
hang da dong thé hodc co trang thai thé khac véi Card ok.

- Chuwong trinh 2: Hoan tién truc tiép vao tai khoan thanh toin ciia chiit thé Chinh
VPBank.

Toan bo sb tién hoan ma Khach hang dugc nhan s€ dugc hoan vé Tai khoan thanh
toan ctia Chu thé chinh va mdi khach hang (CIF) chi dugc nhan 1 1an wu dii hoan tién
ctua chuong trinh

Vao ngay cubi cling cia mdi thang, VPBank thyc hién chdt dir liéu va tong két danh
sach Khach hang thoa man diéu kién chwong trinh cua thang lién ké trude do; va s&
thyc hién hoan tién cho Khach hang trong vong 30 ngay ké tir ngay xac dinh danh sach
Khach hang thoa méan diéu kién chuong trinh.

Trong nhiing trudng hop c6 16i hé théng, VPBank s& thong béo cho khach hang thoi
gian hoan tién qua email.

Tai thoi diém VPBank xét hoan tién va tién hanh hoan tién, Khach hang dam bdo trang
thai thé cia Khach hang (ca thé dugc xét hoan ti én va thé chinh duoc hoan néu 1a nhan
hoan cho thé phuy) 1a dang hoat dong (Card ok), Tai khoan thanh toan cua Chu thé
chinh & trang thai hoat dong, VPBank khong cé trach nhiém hoan tién cho cac khach
hang da dong thé hodc co trang thai thé khac véi Card ok.

Khach hang s& hiru thé chinh van c6 quyén tham gia Chwong trinh nay néu thé phu bi
hay. Trudong hop khach hang vira 1a chu thé chinh va la chu thé phy, giao dich cua thé
phu s& duoc tinh hoan tién vao thé chinh twong tng trong cing Hop dong thé, giao
dich cua thé chinh s& van duoc tinh hoan tién theo thé 18 binh thuong.

Khach hang khong duogc str dung, mua ban, trao ddi, ting cho, chuyén khoan, chuyén
nhuong s6 tién hoan ma minh duoc ghi nhan.

Vin ban nay chita cdc thong tin la tai san ciia VPBank; Nghiém cdm sao chép, in dn du6i bat cir hinh thikc nao néu
khong duoc su cho phép cua cap co tham quyén cua VPBank.
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- Uu dai dugc ap dung dong thoi véi cac wu dai khac thudce tinh ndng san pham Thé ghi
ng Qudc té theo quy dinh ciia VPBank trong ting thoi ky

10. Piéu kién chung chwong trinh:

Chuong trinh s& hoan tién theo md Khach hang (ma CIF).

Thoi gian giao dich dya vao truong trans_date (la ngay hé thong ghi nhan thoi gian giao
dich theo mai gid Viét Nam) trén hé thong bao cio VPBank.

Giao dich thanh toan hop 1€ 1a giao dich chi ti€u, thanh toan béng Thé Ghi ng quéc té
VPBank cho cac giao dich thanh toan hang héa, dich vu phuc vu muc dich tiéu dung ca
nhan hop phap tai cic Pon vi chap nhan thé.

Giao dich thanh todn thanh cong la khi gia tri giao dich/but todn dugc ghi nhan trén hé
thong VPBank va co thoi gian phat sinh trong thoi gian dién ra chuong trinh. VPBank chi
x¢ét cac giao dich dugc ghi nhan da thanh toan va hach toan thanh céng trén hé théng cua
VPBank tai thoi diém 13y dir liéu.

VPBank s€ khong tra thuong cho cac khach hang c6 trang thai thé khong hoat dong (‘card
not ok”) trén hé thong VPBank tai thoi diém xét thudng va qué trinh tra thuong.

Truong hop c6 khiéu nai, tranh chép xdy ra lién quan dén chwong trinh khuyén mai nay,
VPBank c6 trach nhiém phdi hop giai quyét, néu khong thoa thuin duogc, tranh chap s&
duoc xur ly theo quy dinh cua phap luat Vi¢t Nam hién hanh.

VPBank sé& khong chiu trach nhiém d6i véi viéc khach hang khong nhan duoc thong béao
do thay ddi dia chi hodc thay doi s dién thoai, dia chi thu dién tir (email) ma chua thong
bao cho VPBank

Khach hang c6 quyén khiéu nai trong vong 30 ngay ké tir ngay két thiic thoi gian tra thuong
chuong trinh.

Khach hang phai thanh toan tat ca cac khoan tién, phi phat sinh tir viéc mua ban hang hoa,
st dung dich vu do Pon vi chﬁp nhan thé

Giai thuong cho Khach hang khong duoc quy doi ra tién mit hodc chuyén khoan ngan
hang cho Khach hang trong moi truong hop. Uu dii ciing khong dugc quy do6i thanh san
pham va khong dugc chuyén nhuong cho nguoi khac

Khach hang c6 thé khong dugc nhan wu dii trong trudng hop phat sinh vin d& tir cong
thanh toan Online tai Pon vi chép nhan thé

Khach hang khi tham gia churong trinh van dugc huéng dong thoi nhitng wu di thude tinh
nang hién tai cua thé The ghi no Qudc té ma khach hang dang st dung (hoan tién/ tich
diém...) tai VPBank

Vin ban nay chita cdc thong tin la tai san ciia VPBank; Nghiém cdm sao chép, in dn du6i bat cir hinh thikc nao néu
khong duoc su cho phép cua cap co tham quyén cua VPBank.
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11. Gidi quyét khieu nai:
Khach hang c6 thic méc/ khiéu nai vé két qua chuong trinh vui long lién hé qua hotline khong
mudn qua 30 ngay lam viéc (khong ké ngay thir bay va chii nhat) ké tir ngay két thic thoi gian
tra thudng chuong trinh. Hotline VPBank: 1900 54 54 15

12. Mt s6 quy dinh khac:

- Néu duoc Khach hang dong y, VPBank duoc phép st dung hinh anh, tu liéu va cac thong tin
lién quan dén nguoi trang thuong cho muc dich quang cao, khuyén mii cia VPBank va trén
cac phuong tién thong tin dai chiing ma khong phai tra bat ctr chi phi ndo thém cho ngudi
nhén thudng.

- Giao dich chi ti€u hop 1€ dugc thuc hién bdi Chu Thé Chinh hoac thé Phu va phai la cac giao
dich mua ban thyc té va dugc phép theo quy dinh cta phéap luat Viét Nam.

- VPBank c6 toan quyén tir chdi trao qua tang/dich vu cho bat ky Khach hang nao ma VPBank
cho 1a cung cép thong tin khong hop 1¢, khong 16 rang, khong diy di hoic vi pham bét ky
Diéu khoan va Piéu kién nao cia Chuong trinh.

- VPBank s€ khong chiu trach nhi¢m dbi vé6i viéc Chu thé khong nhan dugc thong bao do thay
ddi dia chi lién hé, email hay s6 dién thoai ma chua cap nhat cho VPBank, hay vi¢c thu Thong
béo bi that lac, hur hong hodc mat cap trong qua trinh giri.

- Khach hang chiu moi chi phi phat sinh (néu c6) lién quan dén viéc nhan qua ting/dich vu tir
Chuong trinh bao gdm khong gi6i han khoan thué thu nhap ca nhan (néu co).

- Moi quyét dinh cua VPBank lién quan dén cic chuong trinh khuyén mai, bao gdm két qua
Khach hang nhan Uu dai trong sudt Chwong trinh nay c6 thé thay d6i tai tmg thoi diém theo
toan quyén quyét dinh ctia VPBank sau khi da thuc hién cac thu tuc can thiét theo quy dinh
cua phap luat.

Nhiing van dé chua duoc quy dinh cu thé trong Thé 1¢ nay s€ dugc thyc hién theo cac Quy

dinh hién hanh c6 1ién quan cua Phap Luat.

Vin ban nay chita cdc thong tin la tai san ciia VPBank; Nghiém cdm sao chép, in dn du6i bat cir hinh thikc nao néu
khong duoc su cho phép cua cap co tham quyén cua VPBank.



