S6 89 Lang Ha, Ddng Pa, Ha Noi
\\', VPBank DT: (34.4) 39288869 Fax: (84.4) 39288867

Swift: VPBKVNVX  Website: www.vpbank.com.vn

THE LE CHUONG TRINH UU PAI

Tén Chwong trinh: VPBank Day — Chi tiéu cham méc, iPhone 17 vé tay

Hang héa, dich vu dwgc ap dung khuyén mai: Thé Tin dung quéc té Mastercard do VPBank
phéat hanh

Thoi gian thuc hién chwong trinh: Vao ngay 15 hang thang, tir thang 09/2025 dén hét thang
02/2026.

Pia ban thuc hi¢n chwong trinh: Hé théng VPBank trén toan quéc.

Hinh thirc khuyén mai: Ban hang, cung ang dich vu c6 kém theo phiéu mua hang, phiéu sir dung
dich vu.

Ngan sach khuyén mai: 1,619,352,000 VND (Bang chir: Mot ty sau trim mudi chin triéu ba traim
nam muoi hai ngan déng chan ./.) (gom VAT)

Péi twong &p dung ciia Chwong trinh:

- Khach hang 1a Chu thé Tin dung qudc t& Mastercard (bao gdm thé chinh, thé phy va thé 40) do
VPBank phat hanh.

- Céac thé Tin dung qudc té VPBank thoa man dau BIN thé nhu sau:

THE TiN DUNG/ CREDIT CARD BIN

MC2

NUMBER 1
CLASSIC 520399
MOBIFONE CLASSIC

FLEX 2IN1

MASTER LADY
CARD STEPUP

TITANIUM TIMO 523975
MOBIFONE TITANIUM
TITANIUM CASHBACK
PLATINUM ([ PLATINUM 524394

Van ban ndy chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn duéi bdt cir hinh thire nao néu khong
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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THE TiN DUNG/ CREDIT CARD BIN

VIETNAMAIRLINES PLATINUM
MC MOBIFONE PLATINUM
PLATINUM CASHBACK
PRORITY PLATINUM

PRIORITY VIETNAMAIRLINES
PLATINUM

PRESTIGE CREDIT
DIAMOND WORLD

WORLD 518966
DIAMOND WORLD LADY

8. NOoi dung wu dai Chwong trinh:
8.1. Pinh nghia:
(*) Giao dich thanh toan hop 1¢ 13 cac giao dich chi tiéu, thanh toan bang Thé Tin dung qudc
té VPBank Mastercard thanh toan hang hoéa, dich vu phuc vu muc dich ti€u dung cé nhan hop
phép:
e Tai cic Pon vi chip nhan thé qua cong thanh todn Online va POS (ngoai trir cac giao dich
lién quan dén dich vu quang cdo); hodc
e Céc giao dich phat sinh trén VPBank NEO.
e Vi giao dich chuyén doi tra gop, chi ghi nhan giao dich goc ban dau, khong bao gom céac
ky thanh toan trd gép hang thang.

8.2. biéu kién va ngi dung wu dai:

Ting ngay iPhone 17 phién ban 256 GB cho 10 khach hang dau tién c6 tong chi tiéu trong
ngay VPBank Day dat tir 60,000,000 VND, dong thoi dép Gmg du cac diéu kién sau:
e Thuyc hién tbi thiéu 5 giao dich chi tiéu hop 1& (*) trong ngay VPBank Day;
e Trong do co:
o Téi thiéu 01 giao dich online (mua sdm truc tuyén);
o Téi thiéu 01 giao dich POS (quet thé tai cira hang)

Nouyén tic xét thuéng:

e MJi ngay sé& c6 10 giai, chia 1am 02 khung gio:
o Tu 00h00 — 19h59: 05 giai.
o Tu 20h00 — 23h59: 05 giai.
e Chuong trinh vu tién xét thuong cho Khach hang hoan thanh diéu kién sém nhat trong timg

khung gio.

Van ban ndy chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn duéi bdt cir hinh thire nao néu khong
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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e Trong truong hop nhiéu Khach hang cung thoa diéu kién tai cing mot thoi diém, VPBank
s& ru tién trao thuong cho Khach hang c6 tong chi tiéu cao hon trong ngay do.

e M>bi Khach hang (x4c dinh theo ma CIF — mé dinh danh duy nhit cua Khich hang tai
VPBank) chi duoc nhén thuéng mot (01) 1an trong sudt thoi gian trién khai chuong trinh,
bao gém ca chuwong trinh “VPBank Day — Chi tiéu cham méc, iPhone vé tay” d trién khai

tir thang 6/2025 dén thang 8/2025.

Vi du: Khéch hang A phét sinh chi tiéu bang thé tin dung Lady trong ngdy 15/9/2025 nhw sau:
(1) Mua dién thoai online tai Tiki: 20,000,000 VND

(2) Quet theé tai FPT Shop: 35,000,000 VND

(3) Giao dich online tai Shopee: 2,000,000 VNP

(4) Quet the tai Highland Coffee: 300,000 VND

(5) Quet thé tai siéu thi Winmart: 3,000,000 VND

— Téng chi tiéu trong ngay: 60,300,000 VNP

— Pdp vng dui 5 giao dich hop 1é, bao gom 2 giao dich online, 3 giao dich POS

— Khdch hang A dat diéu kién tham gia. Néu nam trong Top 05 khach hang ddu tién trong
khung gio 00h00—19h59 hodac 20h00-23h59 ngay 15/09/2025, khach hang sé dwoc nhan qua
tang iPhone 17 phién ban 256 GB.

8.3. Thoi gian ap dung chwong trinh ciia méi thang dwoc quy dinh la:

Giai Poan Khuyén Mai Qua tang Gia tri qua ting | Tong s6 lwong

Ngay 15/09/2025 10
Ngay 15/10/2025 10
Ngz‘iy 15/11/2025 iphonezég ghéén ban 26,989,200 VND 10
Ngay 15/12/2025 10
Ngay 15/01/2026 10
Ngay 15/02/2026 10

Téng cong 60

Téng ngdn sach khuyén mai trong sudt chirong trinh: 1,619,352,000 VNP (Bang chit: Mot ty siu

trdm mueoi chin triéu ba tram nam muwoi hai ngan dong chan ./,) (gom VAT)

Van ban ndy chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn dwdi bdt civ hinh thike nao néu khéng
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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9. Céch thwc van hanh tra thwéng:
- Giao dich hop 1¢ ciia Khach hang tham gia chuong trinh dugc hé thong VPBank ghi nhan va chdt

dir liéu tai thoi diém chay bao cio.

- Thoi gian dbi soat va tra thudng cho Khach hang tdi da 45 ngay 1am viéc ké tir ngay két thuc ngay

trién khai ctia moi thang.

- Cong ty cb phan tiép thi sé Té6 Qua (UrBox): 1a dbi tac thuc hién van hanh toan bd vu dii trong
Chuong trinh. UrBox chiu trach nhiém hoan toan vé giao nhan va chat lwong uu dii trong khudn

khé Chuong trinh.

- K& tir thoi gian trién khai chuong trinh, giao dich hop 18 ctia khach hang tham gia chuong trinh

duogc hé thong VPBank ghi nhan va chét dir liéu tai thoi diém chay béo cdo.

- VPBank xuét danh sach cac khach hang thoa diéu kién dat thuong chuong trinh sém nhét, hé
thong VPBank s& giri thong tin chic ming khach hang tring iPhone 17 phién ban 256 GB cua
chuong trinh kém huéng din nhan thudng dé khach hang cung cip thong tin nhan thuong cho
UrBox va thyc hién theo quy dinh ban hanh. Cac thong tin Khach hang can cung cép (theo thong
tin da ding ky voi VPBank) bao gdom:

+ Ho va tén;

+ S6 CCCD, ngay cip, noi cip; ma sd thué ca nhan, chi cuc thué (Ghi tai phan thong tin

ghi chu trén duong link nhan thudng)
+ Sb dién thoai nguoi nhan thudng;

+ Dia chi nhan thuong (néu truong khach hang nhd nguoi nhén thay giai thuong, can thuc

hién van ban iy quyén cho ngudi nhan thay);

- Khéch hang tring thuéng phai ndp thué thu nhap ca nhan khong thudng xuyén (10% cua phan
gia tri vuot qua 10,000,000 VND sé tién can ndp 12 2,698,920 VNP theo quy dinh ctia phéap luat
hién hanh

- VPBank khong chiu trach nhiém trong trudng hop khach hang cung cip sai thong tin va/hoic
khong thuc hién day da vé quy dinh déng thué thu nhap ca nhin vdi cac qua ting san pham vat
ly.

- Sau khi khach hang cung cap ddy du cac thong tin theo hudng din ciia VPBank, trong thoi gian
tir 2-3 ngay lam viéc tiép theo, UrBox s& goi dién bang sb dién thoai 024.777.81819 cho khach
hang dé thong bao dé huéng dan khach hang thuc hién dong thué thu nhap ca nhan va thi tuc

nhén thudng.

Van ban ndy chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn duéi bdt cir hinh thire nao néu khong
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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- UrBox ddng ¥ nhan ty quyén thuc hién tha tuc khai va nop thué TNCN cho Khach hang trang
thuong. Khach hang co trach nhiém cung cap Gidy ty quyén nop thué TNCN va ban photo 2 mit
CMND/CCCD/CC (con gia tri) cho UrBox. UrBox ¢6 trach nhiém thu ho phan thué TNCN va
tién hanh ké khai, nop thué cho Khach hang theo quy dinh.

- Tai khoan ngan hang cia UrBox:
+ Tén tai khoan: CONG TY CO PHAN TIEP THI SO TO QUA
+ SO TAI KHOAN: 91968568
+ Tai: Ngan hang Viét Nam Thinh Vugng (VPBank) — Chi nhanh Kinh D6
+ Noi dung chuyén khoan theo ¢t phap: [Ho va tén khach hang] nop TNCN CT VPB MSC

- Phan thudng duoc giao di sau khi khach hang thuc hién day da thu tuc nhan thuéng. Phan thudng
s& dugc ban giao trong vong 5-7 ngay lam viéc ké tir ngdy Khach hang hoan thanh viéc chuyén

thué thu nhap c4 nhan vao tai khoan doanh nghiép cta Urbox.

10. Hinh théc nhan thwéng:

- Phan thudng s& dugc ban giao trong vong 5-7 ngay lam viéc ké tir ngay khach hang hoan thanh
viéc chuyén thué thu nhap c4 nhan vao tai khoan doanh nghiép ctia UrBox.

- Quy khach vui 10ng lién hé hotline UrBox: 1900 299 232 (tir 8h-22h hang ngdy, bao gdm 1& Tét)

dé dugc hd trg vé thong tin tring thudng.

11. Piéu kién chung chwong trinh:

- Mbi Khéach hang (xac dinh theo ma CIF — mi dinh danh duy nhat cia Khach hang tai VPBank)
chi dugc nhan thuong mot (01) 1an trong sudt thoi gian trién khai chuong trinh, bao gdm ca
chuong trinh “VPBank Day — Chi tiéu cham mdc, iPhone vé tay” da trién khai tir thang 6/2025
dén thang 8/2025.

- Thoi gian giao dich dua vao truong trans_date (1a ngay hé thong ghi nhan thoi gian giao dich theo

mui gio Viét Nam) trén hé théng bao cao VPBank.

- Giao dich thanh toan hop 18 14 giao dich chi tiéu, thanh toan bang Thé Tin dung quéc té VPBank
Mastercard thanh toan hang hoa, dich vu phuc vu muc dich tiéu dung ca nhan hgp phap tai cac
Pon vi chip nhdn thé qua cong thanh toan Online va POS (ngoai trir cac giao dich lién quan dén
dich vu quang cao); hodc cac giao dich phat sinh trén VPBank NEO. Vi giao dich chuyén ddi tra
gop, chi ghi nhan giao dich gbc ban dau, khong bao gdm cac ky thanh toan tra gop hang thang.

- VPBank sé& khong xét thuong cho céac giao dich online lién quan dén quang céo c6 ma danh muc

MCC _category 1a Advertising services dugc ghi nhan trén hé théng VPBank.

Van ban ndy chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn duéi bdt cir hinh thire nao néu khong
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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- Giao dich thanh toan thanh cong 1a khi gia tri giao dich/but toan dugc ghi nhan trén hé thong
VPBank va c6 thoi gian phat sinh trong thdi gian dién ra chuong trinh. VPBank chi xét cac giao
dich duoc ghi nhan da thanh todn va hach toan thanh cong trén hé théng ctia VPBank tai thoi diém
lay dir liéu.

- VPBank s€ khong tra thudng cho cac khach hang c6 trang thai thé khong hoat dong (‘card not
ok’) trén hé thong VPBank tai thoi diém xét thuong va qua trinh tra thuong.

- Trudng hop c6 khiéu nai, tranh chip xay ra lién quan dén chwong trinh khuyén mai nay, VPBank
c6 trach nhiém phdi hop giai quyét, néu khong thoa thuan duoc, tranh chip s& duge xir 1y theo

quy dinh cta phap luat Viét Nam hién hanh.

- VPBank s& khong chiu trach nhiém d6i véi viéc khach hang khong nhan dugc thong bao do thay

d6i dia chi hodc thay ddi s6 dién thoai, dia chi thu dién tir (email) ma chua thong bao cho VPBank.

- Khach hang phai thanh toan tit ca cac khoan tién, phi phét sinh tir viéc mua ban hang hoa, sir

dung dich vu do Pon vi chap nhan thé.

- Giai thuong cho Khach hang khéng dugc quy ddi ra tién mat hodc chuyén khoan ngan hang cho
Khach hang trong moi trudng hop. Uu dai ciing khong duoc quy doi thanh san pham va khong
dugc chuyén nhuong cho nguoi khac.

- Khach hang c6 thé khong duoc nhan wu dii trong trudng hop phat sinh van dé tir cong thanh toan
Online tai Pon vi chap nhan thé.

- Khach hang khi tham gia chuwong trinh van duoc huéng dong thoi nhitng wu dii thude tinh ning

hién tai cua thé Tin dung qudc té ma khach hang dang st dung (hoan tién/ tich diém...) tai

VVPBank.

12. Giai quyét khiéu nai:
- Khach hang c6 thic mac/khiéu nai vé két qua chuong trinh vui 1ong lién hé qua hotline khong
mudn qua 30 ngay lam viéc (khong ké ngay thir bay va chii nhat) ké tir ngay két thac thoi gian tra

thudng chuong trinh. Hotline VPBank: 1900 54 54 15.

13. Mt s6 quy dinh khéc:

- Néu duoc Khach hang dong ¥, VPBank dugc phép sir dung hinh anh, tu lidu va cac thong tin lién
quan dén nguoi trang thudng cho myc dich quang cao, khuyén mai cia VPBank va trén cac
phuong tién thong tin dai chung ma khong phai tra bat ctr chi phi nao thém cho ngudi nhan thudng.

- Giao dich chi ti€u hop I¢ dugc thuc hién boi Chi Thé Chinh hodc thé Phu va phai 1a cac giao dich

mua ban thuc té va dugc phép theo quy dinh cta phéap luat Viét Nam.

Van ban ndy chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn duéi bdt cir hinh thire nao néu khong
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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- VPBank khong phai nha cung cép dich vu. Cac Dich vu nay dugc cung cap bdi cac nha cung cap
twrong ng theo diéu kién va diéu khoan do nha cung cp d6 quy dinh. Vi viéc chdp nhan hay
tiép nhan dich vy, Khach hang ddng y dam bao va s& giir cho VPBank khong bi thiét hai boi
nhirng khiéu kién, khoi kién, xét xir, thiét hai, t6n that, chi phi phat sinh hay trach nhiém nao danh

cho VPBank lién quan dén viéc tham gia vao Chuong trinh hoac tiép nhan hodc str dung dich vu.

- VPBank c6 toan quyén tir chdi trao qua ting/dich vu cho bt ky Khach hang nao ma VPBank cho
1a cung cap thong tin khong hop 16, khong 16 rang, khong day du hodc vi pham bét ky Didu khoan

va Diéu kién nao ctia Chuong trinh.

- VPBank s& khong chiu trach nhiém dbi v6i viée Chu thé khong nhan dugc thong bao do thay ddi
dia chi lién h¢, email hay s6 dién thoai ma chua cap nhat cho VPBank, hay viéc thu Thong bao bi
that lac, hu hong hodc mat cap trong qua trinh gui.

- Khéch hang chiu moi chi phi phat sinh (néu c0) lién quan dén viéc nhan qua tang/dich vu tir
Chuong trinh bao gdm khéng gidi han khoan thué thu nhap ca nhan (néu c6).

- Moi quyét dinh ciia VPBank lién quan dén cac chuong trinh khuyén mai, bao gom két qua Khach
hang nhan Uu dai trong su6t Chuong trinh nay c6 thé thay ddi tai timg thoi diém theo toan quyén
quyét dinh cia VPBank sau khi di thuc hién cac thi tuc can thiét theo quy dinh ctia phap luat.

- Nhiing van dé chua duoc quy dinh cu thé trong Thé 1€ nay s€ duogc thuc hién theo cac Quy dinh

hién hanh c6 lién quan cia Phap luét.

Van ban ndy chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn dwdi bdt civ hinh thike nao néu khéng
duwoc sw cho phép cua cap co tham quyén cua VPBank.
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