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THE LE CHUONG TRINH UU PAI

1. Tén Chwong trinh: Thir thach chi tiéu — Tan huéng dich vu ding cip cung thé tin dung
VPBank Mastercard nam 2025

2. Hang héa, dich vu dwoc ap dung khuyén mai: Thé Tin dung qudc té Mastercard do VPBank
phat hanh.
3. Thoi gian thuc hién chwong trinh: Tir ngay 01/12/2025 dén hét ngay 28/02/2026. Chuong

trinh c6 thé két thic sém hon khi hét ngén sach trudc thoi han, tuy theo diéu kién nao dén trude.

4. Dia ban thye hién chwong trinh: Hé thong VPBank trén toan quéc.

5. Hinh thirc khuyén mai: Ban hang, cung (mg dich vu c6 kém theo phiéu mua hang, phiéu sir
dung dich vu.

6. Ngan sich khuyén mai: 500,000,000 VND (Béng chir: Nam trim triéu dong chin./.) (gdm
VAT)

7. Poi twong 4p dung ciia Chwong trinh:

- Khach hang 1a Chu thé Tin dung qudc té Mastercard (chi bao gdm chu thé chinh) do VPBank
phat hanh. Thé da duoc phat hanh trén 1 thang (ké tir thang phéat hanh thé). Khach hang nhan
duoc truyén théng qua cac kénh truyén thong chinh thirc ctia VPBank trién khai trong timg thoi
ky va tham gia thu thach chi tiéu trén ing dung VPBank NEO.

- Dbi twong nhan thuong: Chu thé chinh

- Céc thé Tin dung qudc t& Mastercard VPBank thoa man dau BIN thé nhu sau:

THE TiN DUNG/ CREDIT CARD BIN

MC2
NUMBER 1
CLASSIC MOBIFONE CLASSIC

520399

MASTER FLEX 2IN1
CARD COMMCREDIT 559073

LADY
STEPUP 523975
TIMO

TITANIUM

Van ban nay chira cdac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn dwdi bat cir hinh thirc ndo néu khéng
duoc su cho phép cia cap c6 tham quyén cua VPBank.
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MOBIFONE TITANIUM

TITANIUM CASHBACK

PLATINUM

PLATINUM

VIETNAMAIRLINES PLATINUM

MC MOBIFONE PLATINUM

PLATINUM CASHBACK

PRORITY PLATINUM

PRIORITY VIETNAMAIRLINES
PLATINUM

PRESTIGE CREDIT

524394

WORLD

DIAMOND WORLD

DIAMOND WORLD LADY

518966

8. Noi dung wu dai Chwong trinh:

8.1.Diéu kién va ngi dung wu dai:

8.2.1. Chwong trinh 1: 4p dung cho Khach hang c6 lich sir chi tiéu trung binh 3 thang lién ké

gin nhit dat tir 15,000,000,000 VND dén dudi 20,000,000,000 VND

Khach hang dwoc chon mot trong hai nhom thir thach: Thie thach nhdn qua tang dich vu
trong nuoc (8.2.1.1) hodc Thur thach nhdn qua tang dich vu quo”'c e (8.2.1.2)
8.2.1.1. Thir thach nhin qua ting dich vu trong nuwéc
% Thik thach 1A: Ting géi qua ting dich vu d6n/tién khach wru tién tai san bay trong
nude ga qudc ndi (Fast Track) tri gia 550,000 VND cho Khach hang phat sinh tong
chi ti¢u trong thang dat tir 20,000,000,000 VNP tro 1én (duogc tinh tir ngay dau
dén ngay cubi mbi thang).

Vi du:

Khdch hang A nhin dwoc théng bdo moi tham gia chwong trinh théng qua cdc kénh truyén
thong chinh thirc cua VPBank va dang ky thir thach chi tiéu trén ung dung VPBank NEO —
Qua tdng dich vu trong nuéc - vao thang 01/2026. Trong thoi gian tir 01/01/2026 dén
31/01/2026, Khdch hang A phat sinh téng chi tiéu trong thang dat tir 20,000,000,000 VND.

— Khdch hang A du diéu kién nhdn g0i qua tang dich vu dén/tién khéch wu tién tai san

bay trong nwée ga quéc ndi (Fast Track) tri gid 550,000 VND.
+¢ Thir thach 2A: Tang goi qua tang nghi dudng 2 ngay 1 dém danh cho 2 nguoi tai
Khach san cao cap tri gia 2,500,000 VND cho Khach hang di hoan thanh thir thach

Vin ban ndy chira cde théng tin 1d tdi san ciia VPBank; Nghiém cam sao chép, in an dudi bt cir hinh thire ndo néu khéng
duwoc su cho phép cua cap cé tham quyén cua VPBank.
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1A va phat sinh tong chi tiéu trong thang dat tir 25,000,000,000 VNP tr¢ 1én

(duoc tinh tir ngay dau dén ngay cudi mdi thang).
Vi du:

Khéch hang A nhén dwegc théng bao moi tham gia chwong trinh théng qua céc kénh truyén
thong chinh thirc cua VPBank va dang ky thir thach chi tiéu trén ung dung VPBank NEO —
Qua tdng dich vu trong nuéc - vao thing 01/2026. Trong thoi gian tir 01/01/2026 dén
31/01/2026, Khdch hang A da hoan thanh thir thach 14 va phdt sinh tong chi tiéu trong
thang dat tir 25,000,000,000 VNP.

— Khdch hang A di diéu kién nhdn géi qua tang nghi dudéng tai Khdch san cao cdp danh
cho 2 nguoi (2 ngay 1 déem) tri gia 2,500,000 VND.

+¢ Thir thach 3A: Tang goi qua tang nang hang vé may bay tri gia 3,900,000 VND
cho Khach hang da hoan thanh thir thach 2A va phat sinh tong chi tidu trong thang
dat tir 30,000,000,000 VNP tro 1én (dwogc tinh tir ngay dau dén ngay cudi mdi
thang).
Vi du:

Khéch hang A nhén dwegc théng bao moi tham gia chwong trinh théng qua céc kénh truyén
thong chinh thirc cua VPBank va dang ky thir thach chi tiéu trén ung dung VPBank NEO —
Qua tang dich vu trong nuéc - vao thang 01/2026. Trong thoi gian tir 01/01/2026 dén
31/01/2026, Khdch hang A di hoan thanh thir thach 1A&2A va phdt sinh tong chi tiéu trong
thang dat tir 30,000,000,000 VND.

— Khach hang A @i diéu kién nhdn goi qua tang ndng hang vé may bay tri gia 3,900,000
VND.
8.2.1.2. Thir thach nhin qua ting dich vu qudc té
% Thir thach 1B: Ting goi qua ting dich vu dén/tién khach uu tién tai san bay trong
nude ga qudc té (Fast Track) tri gia 1,000,000 VND cho Khach hang phat sinh téng
chi tiéu trong thing dat tir 21,000,000,000 VND trd 1én (dugc tinh tir ngay dau
dén ngay cubi mdi thang).

Vi du:

Khéch hang B nhén dwegc théng bao moi tham gia chwong trinh théng qua cdc kénh truyén
thong chinh thirc cua VPBank va dang ky thir thach chi tiéu trén ung dung VPBank NEO —
Qua tang dich vu quoc té - vao thang 01/2026. Trong thoi gian tir 01/01/2026 dén
31/01/2026, Khéch hang B phat sinh tong chi tiéu trong thang dat tir 21,000,000,000 VND.

Vin ban ndy chira cde théng tin 1d tdi san ciia VPBank; Nghiém cam sao chép, in an dudi bt cir hinh thire ndo néu khéng
duwoc su cho phép cua cap cé tham quyén cua VPBank.
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— Khdch hang B du diéu kién nhdn goi qua tang dich vu dén/tién khéch wu tién tai sén
bay trong nwéc ga quoc té (Fast Track) tri gid 1,000,000 VND.
% Thir thach 2B: Hoan ngay 500,000 VNP cho Khach hang khi dap tmg dong thoi
cac diéu kién sau:
» D3 hoan thanh Thtr thach 1B;
» Phat sinh chi tiéu thém 1,000,000 VND trong cung thang hoan thanh thi
thach 1B;
> Thuyc hién t6i thiéu 01 giao dich chi tiéu nuwdc ngoai qua POS (thanh toan
tryc tiép tai cira hang & nudc ngoai) véi gia tri tir 2,000,000 VND trong vong
02 thang ké tir ngy phat sinh chi tiéu thém 1,000,000 VND.
Vi du:

Khdch hang B nhin dwoc théng bdo moi tham gia chwong trinh théng qua cdc kénh truyén
thong chinh thirc cua VPBank va dang ky thir thach chi tiéu trén wng dung VPBank NEO —
Qua tang dich vu quoc té - vao thang 01/2026.

Tie 01/01/2026 dén 31/01/2026, Khich hang B hoan thanh Thir thach 1B vdo ngay
30/01/2026, dong thoi phat sinh thém 1,000,000 VND chi tiéu vao ngay 31/01/2026 (trong
cung thang hoan thanh thir thach 1B)

Trong giai doan tir 31/01/2026 dén 31/03/2026, Khdch hang B thuec hién 01 giao dich chi
tiéu nwée ngoai qua POS véi gid tri toi thiéu 2,000,000 VND.

— Khach hang B di diéu kién dwoc hoan 500,000 VNP.

8.2.2. Chwong trinh 2: 4p dung cho Khach hang c6 lich sir chi tiéu trung binh 3 thang lién ké
gin nhat dat tir 20,000,000,000 VNP dén dwdi 25,000,000,000 VND
Khach hang dwoc chon mot trong hai nhom thir thach: Thie thach nhdn qua tang dich vu
trong nuoc (8.2.2.1) hodc Thur thach nhdn qua tang dich vu quo”'c e (8.2.2.2)
8.2.2.1. Thir thach nhin qua ting dich vu trong nuéc

% Thik thach 1C: Ting géi qua ting dich vu don/tién khach wu tién tai san bay trong
nude ga qudc ndi (Fast Track) tri gia 550,000 VND cho Khach hang phét sinh tong
chi ti¢u trong thang dat tir 25,000,000,000 VNP tro 1én (dugc tinh tir ngay dau

dén ngay cubi mdi thang).

Vi du:

Vin ban ndy chira cde théng tin 1d tdi san ciia VPBank; Nghiém cam sao chép, in an dudi bt cir hinh thire ndo néu khéng
duwoc su cho phép cua cap cé tham quyén cua VPBank.
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Khéch hang C nhin dwoc thong bdo moi tham gia chwong trinh théng qua cdc kénh truyén
thong chinh thirc cua VPBank va dang ky thir thach chi tiéu trén ung dung VPBank NEO —
Qua ting dich vu trong nuéc - vao thang 01/2026. Trong thoi gian tir 01/01/2026 dén
31/01/2026, Khdch hang A phat sinh tong chi tiéu trong thang dat tir 25,000,000,000 VNDP.

— Khach hang C du diéu kién nhdn g0i qua tang dich vu don/tién khdach wu tién tai san

bay trong nwéc ga quoc néi (Fast Track) tri gid 550,000 VND.

% Thir thach 2C: Tang goi qua tang nghi dudng 2 ngay 1 dém danh cho 2 nguoi tai
Khach san cao cap tri gia 2,500,000 VNP cho Khach hang da hoan thanh thir thach
1C va phét sinh tong chi tiéu trong thang dat tir 30,000,000,000 VNP tr¢ 1én
(dugc tinh tir ngay dau dén ngay cudi mdi thang).

Vi du:

Khdch hang C nhdn dwoc thong bdo moi tham gia chwong trinh théng qua cdc kénh truyén
thong chinh thirc cua VPBank va dang ky thir thach chi tiéu trén wng dung VPBank NEO —
Qua tang dich vu trong nuéc - vao thang 01/2026. Trong thoi gian tir 01/01/2026 dén
31/01/2026, Khdch hang C da hoan thanh thir thach 1C va phdt sinh tong chi tiéu trong
thang dat tir 30,000,000,000 VND.

— Khach hang C di diéu kién nhdn goi qua tang nghi dwéng tai Khdach san cao cdp danh
cho 2 nguoi (2 ngay 1 déem) tri gia 2,500,000 VND.

% Thir thach 3C: Tang goi qua ting nang hang vé may bay tri gia 3,900,000 VND
cho Khach hang da hoan thanh thir thach 2C va phat sinh téng chi tiéu trong thang
dat tir 35,000,000,000 VND tro 1én (duoc tinh tir ngay dau dén ngay cudi mdi
thang).

Vi du:

Khdch hang C nhdn dwoc thong bdo moi tham gia chwong trinh théng qua cdc kénh truyén
thong chinh thirc cua VPBank va dang ky thir thach chi tiéu trén ung dung VPBank NEO —
Qua tang dich vu trong nuéc - vao thang 01/2026. Trong thoi gian tir 01/01/2026 dén
31/01/2026, Khéich hang C dd hoan thanh thi thach 1C&2C va phat sinh tong chi tiéu
trong thang dat tir 35,000,000,000 VND.

— Khach hang C di diéu kién nhdn g6i qua ting nang hang vé may bay tri gia 3,900,000
VND.

8.2.2.2. Thir thach nhan qua ting dich vu quéc té

Vin ban ndy chira cde théng tin 1d tdi san ciia VPBank; Nghiém cam sao chép, in an dudi bt cir hinh thire ndo néu khéng
duwoc su cho phép cua cap cé tham quyén cua VPBank.
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% Thir thach 1D: Ting géi qua tang dich vu don/tién khach wu tién tai san bay trong
nude ga qudc té (Fast Track) tri gia 1,000,000 VND cho Khach hang phat sinh téng
chi tiéu trong thing dat tir 26,000,000,000 VND tr¢ 1én (dugc tinh tir ngay dau
dén ngay cubi mdi thang).

Vi du:

Khdch hang D nhén dwge thong bdo moi tham gia chirong trinh thong qua cdc kénh truyén
thong chinh thirc cua VPBank va dang ky thir thach chi tiéu trén wng dung VPBank NEO —
Qua tang dich vu quoc té - vao thang 01/2026. Trong thoi gian tir 01/01/2026 dén
31/01/2026, Khdch hang D phat sinh tong chi tiéu trong thang dat tir 26,000,000,000 VNBP.

— Khdch hang D di diéu kién nhdn goi qua tang dich vu dén/tién khéch wu tién tai san

bay trong nuée ga quoc té (Fast Track) tri gid 1,000,000 VND.

% Thir thach 2D: Hoan ngay 500,000 VNP cho Khach hang khi dap tmg dong thoi
cac diéu kién sau:
» D3 hoan thanh Thtr thach 1D;
» Phat sinh chi ti€u thém 1,000,000 VNP trong cung thang hoan thanh thir
thach 1D;
> Thuyc hién t6i thiéu 01 giao dich chi tiéu nuwéc ngoai qua POS (thanh toan
tryc tiép tai cira hang & nudc ngoai) véi gia tri tir 2,000,000 VND trong vong
02 thang ké tir ngy phat sinh chi tiéu thém 1,000,000 VND.
Vi du:
Khéch hang D nhén dwege théng bdo moi tham gia chwong trinh théng qua cdc kénh truyén
thong chinh thirc cua VPBank va dang ky thir thach chi tiéu trén ung dung VPBank NEO —
Qua tang dich vu quoc té - vao thang 01/2026.

Tir 01/01/2026 dén 31/01/2026, Khdich hang D hoan thanh Thir thach 1D vio ngay
30/01/2026, dong thoi phat sinh thém 1,000,000 VN chi tiéu vao ngay 31/01/2026 (trong
cung thang hoan thanh thir thach 1D)

Trong giai doan tir 31/01/2026 dén 31/03/2026, Khdch hang D thuc hién 01 giao dich chi
tiéu nwée ngoai qua POS véi gid tri toi thiéu 2,000,000 VND.
— Khach hang D du diéu kién dwoc hoan 500,000 VNP,

8.2.3. Chwong trinh 3: 4p dung cho Khach hang c6 lich sir chi tiéu trung binh 3 thang lién ké
gin nhat dat tir 25,000,000,000 VNP dén dwdi 30,000,000,000 VND

Vin ban ndy chira cde théng tin 1d tdi san ciia VPBank; Nghiém cam sao chép, in an dudi bt cir hinh thire ndo néu khéng
duwoc su cho phép cua cap cé tham quyén cua VPBank.
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Khach hang dwoc chon mot trong hai nhom thir thach: Thie thach nhdn qua tang dich vu
trong nuée (8.2.3.1) hodc Thir thach nhdn qua tang dich vu quoc té (8.2.3.2)
8.2.3.1. Thir thach nhin qua tang dich vu trong nuéc
% Thir thach 1E: Ting goi qua ting dich vu dén/tién khach uu tién tai san bay trong
nude ga qudc ndi (Fast Track) tri gia 550,000 VND cho Khach hang phat sinh tong
chi tiéu trong thang dat tir 30,000,000,000 VND tr¢ 1én (dugc tinh tir ngay dau
dén ngay cubi mdi thang).

Vi du:

Khéch hang E nhén dwegc théng bao moi tham gia chwong trinh théng qua cdc kénh truyén
thong chinh thirc cua VPBank va dang ky thir thach chi tiéu trén ung dung VPBank NEO —
Qua tdng dich vu trong nuéc - vao thang 01/2026. Trong thoi gian tir 01/01/2026 dén
31/01/2026, Khdch hang E phat sinh tong chi tiéu trong thang dat tir 30,000,000,000 VNDP.

— Khdch hang E di diéu kién nhdn géi qua tang dich vu dén/tién khdch wu tién tai san

bay trong nwée ga quoc néi (Fast Track) tri gid 550,000 VND.

% Thir thach 2E: Téang goi qua tang nghi dudng 2 ngay 1 dém danh cho 2 nguoi tai
Khach san cao cap tri gia 2,500,000 VNP cho Khach hang da hoan thanh thir thach
1E va phat sinh tong chi tiéu trong thang dat tir 35,000,000,000 VND tr¢ 1én
(dugc tinh tir ngay dau dén ngay cudi mdi thang).

Vi du:

Khéch hang E nhén dwegc théng bao moi tham gia chwong trinh théng qua cdc kénh truyén
thong chinh thirc cua VPBank va dang ky thir thach chi tiéu trén ung dung VPBank NEO —
Qua tdng dich vu trong nuéc - vao thing 01/2026. Trong thoi gian tir 01/01/2026 dén
31/01/2026, Khéch hang E dd hoan thanh thir thach 1E va phdt sinh tong chi tiéu trong
thang dat tir 35,000,000,000 VND.

— Khadch hang E @i diéu kién nhdn géi qua tang nghi dudéng tai Khdch san cao cdp danh
cho 2 nguoi (2 ngay 1 déem) tri gia 2,500,000 VND.
% Thir thach 3E: Tang goi qua tang nang hang vé may bay tri gia 3,900,000 VND
cho Khach hang d4 hoan thanh thir thach 2E va phat sinh tong chi tiéu trong thang
dat tir 40,000,000,000 VNP tr 1én (duoc tinh tir ngay dau dén ngay cudi mdi
thang).
Vi du:

Vin ban ndy chira cde théng tin 1d tdi san ciia VPBank; Nghiém cam sao chép, in an dudi bt cir hinh thire ndo néu khéng
duwoc su cho phép cua cap cé tham quyén cua VPBank.
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Khéch hang E nhén dwegc théng bao moi tham gia chwong trinh théng qua céc kénh truyén
thong chinh thirc cua VPBank va dang ky thir thach chi tiéu trén ung dung VPBank NEO —
Qua ting dich vu trong nuéc - vao thang 01/2026. Trong thoi gian tir 01/01/2026 dén
31/01/2026, Khdch hang E da hoan thanh thir thach 1E&2E va phdt sinh tong chi tiéu trong
thang dat tir 40,000,000,000 VNP.

— Khach hang E di diéu kién nhdn goi qua tang ndng hang vé mdy bay tri gia 3,900,000
VND.

8.2.3.2. Thit thach nhén qua ting dich vu quéc té
< Thik thach 1F: Ting géi qua ting dich vu dén/tién khach uu tién tai san bay trong
nude ga qudc té (Fast Track) tri gia 1,000,000 VND cho Khach hang phat sinh tong
chi tiéu trong thang dat tir 31,000,000,000 VNP tro 1én (duogc tinh tir ngay dau
dén ngay cubi mbi thang).

Vi du:

Khdch hang F nhin dwoc théng bdo moi tham gia chwong trinh théng qua cdc kénh truyén
thong chinh thirc cua VPBank va dang ky thir thach chi tiéu trén ung dung VPBank NEO —
Qua tang dich vu quoc té - vao thang 01/2026. Trong thoi gian tir 01/01/2026 dén
31/01/2026, Khéch hang F phat sinh tong chi tiéu trong thang dat tir 31,000,000,000 VNDP.

— Khdch hang F @i diéu kién nhdn géi qua tang dich vu dén/tién khdch wu tién tai san

bay trong nwéc ga quéc té (Fast Track) tri gid 1,000,000 VND.

% Thir thach 2F: Hoan ngay 500,000 VND cho Khach hang khi dap g dong thoi
cac diéu kién sau:
» Da hoan thanh Tht thach 1F;
» Phat sinh chi tiéu thém 1,000,000 VND trong cung thang hoan thanh thi
thach 1F;
> Thuyc hién t6i thiéu 01 giao dich chi tiéu nuwdc ngoai qua POS (thanh toan
tryc tiép tai cira hang & nudc ngoai) véi gia tri tir 5,000,000 VND trong vong
02 thang ké tir ngy phat sinh chi tiéu thém 1,000,000 VND.
Vi du:
Khdch hang F nhdn dwoc théng bdo moi tham gia chwong trinh théng qua cdc kénh truyén

thong chinh thirc cua VPBank va dang ky thir thach chi tiéu trén wng dung VPBank NEO —
Qua tang dich vu quoc té - vao thang 01/2026.

Vin ban ndy chira cde théng tin 1d tdi san ciia VPBank; Nghiém cam sao chép, in an dudi bt cir hinh thire ndo néu khéng
duwoc su cho phép cua cap cé tham quyén cua VPBank.
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Tir 01/01/2026 d@én 31/01/2026, Khich hang F hoan thanh Thir thach IF vdo ngay
30/01/2026, dong thoi phat sinh thém 1,000,000 VND chi tiéu vao ngay 31/01/2026 (trong
cung thang hoan thanh thir thach 1F)

Trong giai doan tr 31/01/2026 dén 31/03/2026, Khéch hang F thuc hién 01 giao dich chi
tiéu nwéc ngoai qua POS véi gid tri toi thiéu 5,000,000 VND.

— Khach hang F du diéu kién dwoc hoan 500,000 VNP.

8.2.4. Chwong trinh 4: 4p dung cho Khach hang c6 lich sir chi tiéu trung binh 3 thang lién ké
gin nhit dat tir 30,000,000,000 VND tré 1én

Khach hang dwoc chon mot trong hai nhom thir thach: Thir thach nhdn qua tang dich vu
trong nuoc (8.2.4.1) hodc Thur thach nhdn qua tang dich vu quo”'c e (8.2.4.2)
8.2.4.1. Thir thach nhin qua ting dich vu trong nuéc
< Thir thach 1J: Ting goi qua ting dich vu don/tién khach wru tién tai sin bay trong
nude ga qudc ndi (Fast Track) tri gia 550,000 VND cho Khach hang phat sinh tong
chi ti¢u trong thang dat tir 60,000,000,000 VNP tro 1én (duogc tinh tir ngay dau
dén ngay cubi mbi thang).

Vi du:

Khdch hang J nhén dwge thong bao moi tham gia chwong trinh thong qua cdc kénh truyén
thong chinh thirc cua VPBank va dang ky thir thach chi tiéu trén ung dung VPBank NEO —
Qua tang dich vu trong nuéc - vao thang 01/2026. Trong thoi gian tir 01/01/2026 dén
31/01/2026, Khéch hang J phat sinh tong chi tiéu trong thang dat tir 60,000,000,000 VNP.

— Khach hang J du diéu kién nhan g0i qua tang dich vu dén/tién khéch wu tién tai san bay
trong nwée ga quéc néi (Fast Track) tri gid 550,000 VND.
¢ Thir thach 2J: Tang goi qua ting nghi dudng 2 ngay 1 dém danh cho 2 nguoi tai
Khach san cao cap tri gia 2,500,000 VNP cho Khach hang da hoan thanh thir thach
1J va phat sinh tf;ng chi tiéu trong thang dat tir 70,000,000,000 VND trd 1én (duoc
tinh tir ngay dau dén ngay cudi mdi thang).
Vi du:
Khdch hang J nhédn dwge thong bao moi tham gia chwong trinh thong qua cdc kénh truyén
thong chinh thirc cua VPBank va dang ky thir thach chi tiéu trén wng dung VPBank NEO —
Qua tdng dich vu trong nuéc - vao thang 01/2026. Trong thoi gian tir 01/01/2026 dén

Vin ban ndy chira cde théng tin 1d tdi san ciia VPBank; Nghiém cam sao chép, in an dudi bt cir hinh thire ndo néu khéng
duwoc su cho phép cua cap cé tham quyén cua VPBank.
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31/01/2026, Khéch hang J da hoan thanh thir thach 1J va phdt sinh tong chi tiéu trong
thang dat tir 70,000,000,000 VND.

— Khach hang J di diéu kién nhdn goi qua tang nghi dwéng tai Khach san cao cap danh
cho 2 nguoi (2 ngay 1 déem) tri gia 2,500,000 VND.

7

« Thir thach 3J: Tang goi qua tang nang hang vé may bay tri gia 3,900,000 VND
cho Khach hang da hoan thanh thir thach 2J va phat sinh tong chi tiéu trong thang
dat tir 80,000,000,000 VNP tro 1én (dwogc tinh tir ngay dau dén ngay cudi mdi
thang).

Vidu:

Khéch hang J nhin dwoc théng bdo moi tham gia chwong trinh thong qua cdc kénh truyén
thong chinh thirc cua VPBank va dang ky thir thach chi tiéu trén ung dung VPBank NEO —
Qua tdng dich vu trong nuéc - vao thang 01/2026. Trong thoi gian tir 01/01/2026 dén
31/01/2026, Khéch hang J di hoan thanh thir thach 1J&2J va phat sinh tong chi tiéu trong
thang dat tir 80,000,000,000 VNP.

— Khdch hang J di diéu kién nhdn goi qua ting ndng hang vé may bay tri gia 3,900,000
VND.
8.2.3.2. Thir thach nhan qua ting dich vu quéc té
% Thir thach 1H: Ting goi qua ting dich vu dén/tién khach wru tién tai san bay trong
nude ga qudc té (Fast Track) tri gia 1,000,000 VND cho Khach hang phat sinh tong
chi ti¢u trong thang dat tir 60,000,000,000 VNP tro 1én (duogc tinh tir ngay dau
dén ngay cubi mbi thang).

Vi du:

Khéch hang H nhén dwege théng béo moi tham gia chwong trinh thong qua cdc kénh truyén
thong chinh thirc cua VPBank va dang ky thir thach chi tiéu trén ung dung VPBank NEO —
Qua tang dich vu quoc té - vao thang 01/2026. Trong thoi gian tir 01/01/2026 dén
31/01/2026, Khdch hang H phat sinh tong chi tiéu trong thang dat tir 60,000,000,000 VNBP.

— Khdch hang H du diéu kién nhan goi qua tang dich vu dén/tién khéch wu tién tai sdn
bay trong nwéc ga quéc té (Fast Track) tri gid 1,000,000 VND.
< Thir thach 2H: Hoan ngay 500,000 VNP cho Khach hang khi dép ung dong thoi

cac diéu kién sau:

» D3 hoan thanh Thtr thach 1H;

Vin ban ndy chira cde théng tin 1d tdi san ciia VPBank; Nghiém cam sao chép, in an dudi bt cir hinh thire ndo néu khéng
duwoc su cho phép cua cap cé tham quyén cua VPBank.
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» Phat sinh chi tiéu thém 1,000,000 VND trong cung thang hoan thanh thi
thach 1H;
> Thuyc hién t6i thiéu 01 giao dich chi tiéu nuwdc ngoai qua POS (thanh toan
tryc tiép tai clra hang & nudc ngoai) véi gia tri tir 10,000,000 VND trong
vong 02 thang ké tir ngay phat sinh chi tiéu thém 1,000,000 VND.
Vi du:
Khdch hang H nhén dwoe thong bdo moi tham gia chirong trinh thong qua cdc kénh truyén
thong chinh thirc cua VPBank va dang ky thir thach chi tiéu trén ung dung VPBank NEO —
Qua tang dich vu quoc té - vao thang 01/2026.

Tie 01/01/2026 dén 31/01/2026, Khdich hang H hoan thanh Thir thach 1H vdo ngay
30/01/2026, dong thoi phat sinh thém 1,000,000 VND chi tiéu vao ngay 31/01/2026 (trong
cung thang hoan thanh thir thach 1H)

Trong giai doan tir 31/01/2026 dén 31/03/2026, Khdch hang H thuc hién 01 giao dich chi
tiéu nwéc ngoai qua POS véi gid tri toi thiéu 10,000,000 VND.
— Khach hang H du diéu kién dwoc hoan 500,000 VNP.

8.2. S6 lwong gidi ciia chwong trinh dwogc quy dinh:

Qua tang S0 lrgng gial cia tong Tong ngin sach
chwong trinh
Fast Track (Trong nudc Ga qudc nodi) 120 66,000,000 VND
Fast Track (Trong nudc Ga qudc té) 120 120,000,000 VNP
Nghi dudng 80 200,000,000 VNb
Nang hang vé may bay 20 78,000,000 VND
Hoan tién 500,000 VND 18 36,000,000 VND
Téng cong 500,000,000 VNDb

Téng gid tri gidi thuong trong sudt chiong trinh tuwong dwong: 500,000,000 VNP (Bang chiv: Nam
tram triéu dong chan./,) (gom VAT)
Luwu y: Chwong trinh cé thé két thiic sém khi hét ngén sdch.
9. Huéng din cic budc tham gia thir thach chi tiéu va nhin qua:
- Budc 1: Bang nhap tng dung VPBank NEO

- Buéc 2: Truy cap vao Thir thach chi tiéu theo dudng dan:

Vin ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in an dwdi bt cir hinh thirc ndo néu khong
duwoc su cho phép cua cap cé tham quyén cua VPBank.
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CardZone (Thé) = Card services (Dich vu thé) = Challenge (Thii thach)

- Budc 3: Bang ky tham gia mot trong hai thir thach:

e “Qua tang st dung cho dich vu trong nuéc” hoac

e  “Qua tang st dung cho dich vu quéc té”
- Budc 4: Thuc hién giao dich dé hoan thanh tht thach
- Budc 5: Khi hoan thanh thir thach, hé thong s& hién thi nit “Nhan qua ngay”
- Budc 6: Nhin “Nhan qua ngay”
- Budc 7: Hé thong din vé “Kho qua cua t6i”, nhidn chon “Mé khoa Evoucher”
- Budc 8: Lién h¢ nha cung cép dé dat dich vu.

- Budc 9: Thuc hién giao dich dé hoan thanh Thir thach mdc 2 va nhan qua tuong tu Budc 5 dén

Budc 8

- Budc 10: Thuc hién giao dich dé hoan thanh Thir thach 3 va nhan qua tuong tu Budc 5 dén

Budc 8 (4p dung ddi voi Thir thach Qua ting sir dung cho dich vu trong nudc).
Luu y:
- Khdch hang cé thé M khéa Evoucher trong vong 01 thdng ké tiv ngay hoan thanh thir thdch.

Sau thoi gian nay, qua tang sé hét han va khéng thé sir dung hodc mé khéa qua.

- Khdch hang c6 thé sir dung qua trong vong 03 thdng ké tiv ngay M¢ khéa Evoucher. Sau thoi
gian nay, qua ting sé hét han va khéng thé sir dung qua.
10. Théng tin vé géi qua ting:

- Cong ty co phan tiép thi s6 Té Qua (UrBox): 1a d6i tic van hanh toan bo uu dai trong Chuong
trinh. UrBox chiu trach nhiém hoan toan vé viéc giao nhén va chét luwong dich vu trong pham vi

Chuong trinh.

- Hotline UrBox: 1800 28 28 36 (8h—22h hang ngay, bao gom L&/Tét). Quy khach vui long lién hé

dé dugc hd tro thong tin va dat dich vu.

- Quy dinh dit dich vu: Khach hang cin lién hé dit trude ti thiéu 48 gio so v6i gid du kién st

dung dich vu. Ap dung cho tit ca cic ngay trong tuin, bao gdm cudi tuan va L&/Tét.
- Dich vu Fast Track tai sin bay:

o M0 ta dich vu: Fast Track 1a dich vu hd trg va hudng dan khach hang thuc hién cac thu tuc

san bay qua 1i di uu tién, gitp tiét kiém thoi gian tai khu vire check-in, an ninh, hai quan...

Vin ban ndy chira cde théng tin 1d tdi san ciia VPBank; Nghiém cam sao chép, in an dudi bt cir hinh thire ndo néu khéng
duwoc su cho phép cua cap cé tham quyén cua VPBank.
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o Goi qua ting bao gém: 01 lugt st dung dich vu dén/tién wu tién (Fast Track) tai san bay,

ap dung cho cac chuyén bay Quoc ndi/Qudc t€ ¢ chiéu di hodc chicu deén.

o Huéng dan st dung dich vu:

>

>

Budc 1: Khach hang goi hotline UrBox dé cung cép thong tin va yéu cau dat dich vu.

Budc 2: UrBox kiém tra thong tin khach hang va tinh trang lich, sau d6 thong bao xac

nhan.
Budc 3: UrBox glri email/SMS xac nhéan dat dich vu thanh cong.
Budc 4: UrBox lién hé dé xac nhan thong tin cudi ciing va thoi gian don/tién uu tién.

Budc 5: Khach hang dén hodc ha canh tai sin bay va lién hé nhan vién theo hudng dan

dé duoc ho tro.

- Dich vu nghi dwéng tai Khach san cao cip (2 ngay 1 dém cho 2 nguoi)

o Goi qua ting bao gdbm: 01 gbi nghi dudng 2 ngay 1 dém danh cho 02 nguoi tai Khach san

cao cép — Chi tiét tai Phu luc O1.

o Huéng dan st dung dich vu:

>

>

>

>

Budc 1: Khach hang lién hé hotline UrBox dé cung cap thong tin va yéu cau dat dich vu.

Budc 2: UrBox kiém tra thong tin va tinh trang dat phong, sau d6 xac nhan véi khach

hang.
Budc 3: UrBox glri email/SMS xac nhan dat phong thanh cong.

Budc 4: Khach hang dén khach san va nhan phong theo thong tin da xac nhan.

- Dich vu ning hang vé may bay

o Goi qua ting bao gdm: 01 1an nang hang vé may bay tir phd thong linh hoat tén hang thuong

gia tidu chuan (4p dung theo chinh sach ciia hing hang khong va ddi tac cung (mg; pham

vi va diéu kién cu thé s& duoc UrBox thong bao tai thoi diém dat dich vu).

o Huéng dan st dung dich vu:

>

>

>

Budc 1: Khach hang goi hotline UrBox dé cung cip thong tin chuyén bay va yéu cau

nang hang.

Budc 2: UrBox kiém tra diéu kién nang hang véi hing hang khong va thong bao kha
nang ap dung cho khach hang.

Budc 3: UrBox glri email/SMS xac nhéan dat dich vu nang hang thanh cong.

Budc 4: Khach hang 1am thu tuc tai san bay theo hudng dan ctia hang hang khong va

Vin ban ndy chira cde théng tin 1d tdi san ciia VPBank; Nghiém cam sao chép, in an dudi bt cir hinh thire ndo néu khéng
duwoc su cho phép cua cap cé tham quyén cua VPBank.
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xudt trinh thong tin ning hang da duoc x4c nhan.

11. Piéu kién chung chwong trinh:

Khi tham gia thir thach chi ti€u cac giao dich tir thé chinh, thé phu va thé ao s€ dugc tinh cho
chu thé chinh thé tin dung VPBank.

Moi Khach hang chi dugc chon mot trong hai nhém thir thach trong mdi thang: Thir thach nhan
qua tang dich vu trong nudc hodc Thir thach nhéan qua ting dich vu quéc té.

Thoi gian giao dich dya vao truong trans_date (1a ngay hé thong ghi nhan thoi gian giao dich
theo mui gid Viét Nam) trén hé thdng bao cio VPBank.

Giao dich hop 1& ctia Khach hang tham gia chuong trinh dugc hé théng VPBank ghi nhan va

chét dit liéu tai thoi diém chay bao cdo.

Giao dich thanh toan hop 1¢ 14 giao dich chi tiéu, thanh toan bang Thé Tin dung qubc té VPBank
Mastercard cho cac giao dich thanh toan hang hoéa, dich vu phuc vu muc dich ti€u dung ca nhan
hop phép qua cong thanh toan Online va POS hoic cic giao dich phat sinh trén VPBank NEO
tai cac Pon vi chap nhan thé. D4i véi giao dich chuyén dbi tra gop, chi tinh giao dich gbc ban

dau, khong tinh cac giao dich tra gop hang thang.

Giao dich thanh toan thanh cong 1a khi gi4 tri giao dich/but toan dugc ghi nhan trén hé thong
VPBank va c6 thoi gian phat sinh trong thoi gian dién ra chuong trinh. VPBank chi xét cac giao
dich duoc ghi nhén da thanh toan va hach toan thanh cong trén hé théng ctia VPBank tai thoi
diém lay dir liéu.
Trong trudng hop Khach hang da dugc nhan qua nhung giao dich céu thanh diéu kién thir thach
bi hoan, huy hodc diéu chinh giam, VPBank c6 quyén thu héi qua, bao gom:
e Thu hdi qua di cap nhung chua sir dung; hodc
e Khoa qua da dugc “Ma khoa E-voucher” nhung chua dung; hoac
e Trudng hop qua ting (bao gdm khoan hoan tién) di dugc ghi nhan vao tai khoan thé cia
Khach hang, VPBank c6 quyén thyc hién but toan thu hdi twong tng theo quy dinh cia
VPBank.
Truong hop c6 khiéu nai, tranh chap xay ra lién quan dén chuong trinh khuyén mai nay, VPBank
c6 trach nhiém phdi hop giai quyét, néu khong thoa thuan duoc, tranh chip s& duoc xu 1y theo
quy dinh ctia phap luat Viét Nam hién hanh.
VPBank s€ khong chiu trach nhiém ddi véi viéc khach hang khong nhan dugc thong bao do
thay d6i dia chi hodc thay d6i s6 dién thoai, dia chi thu dién tir (email) ma chua thong bao cho
VPBank.
Khach hang phai thanh toan tit ca cac khoan tién, phi phét sinh tir viéc mua ban hang hoa, sur

dung dich vu do Pon vi chép nhan thé.

Vin ban ndy chira cde théng tin 1d tdi san ciia VPBank; Nghiém cam sao chép, in an dudi bt cir hinh thire ndo néu khéng
duwoc su cho phép cua cap cé tham quyén cua VPBank.
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Giai thuong cho Khach hang khong duge quy ddi ra tién mét hodc chuyén khoan ngan hang cho
Khach hang trong moi truong hop. Uu dii cling khong duoc quy ddi thanh san pham va khong
dugc chuyén nhuong cho ngudi khac.

Khach hang c6 thé khong dugc nhan uu dai trong truong hop phat sinh van dé tir cong thanh
toan Online tai Bon vi chép nhan thé.

Khach hang khi tham gia chuong trinh vin dugc hudng dong thoi nhitng wu dai thude tinh ning
hién tai cta thé Tin dung qudc té ma khach hang dang sir dung (hoan tién/ tich diém...) tai

VPBank.

12. Giai quyét Khiéu nai:

Khach hang cé thic méic/ khiéu nai vé két qua chuong trinh vui 10ng lién hé qua hotline khéng
mudn quéa 30 ngay lam viéc (khong ké ngay thir bay va cha nhat) ké tir ngay két thuc thoi gian
tra thudng chuong trinh. Hotline VPBank: 1900 54 54 15

13. Mt s6 quy dinh khac:

Néu duoc Khach hang dong y, VPBank dugc phép sur dung hinh anh, tu liéu va cac thong tin
lién quan dén nguoi trang thuong cho muc dich quang cao, khuyén mai cia VPBank va trén
cac phuong tién thong tin dai ching ma khong phai tra bat cit chi phi nao thém cho nguoi nhan
thuong.

Giao dich chi ti€u hop 1¢ duoc thye hién boi Chu Thé Chinh hodc thé Phu va phai 1a cac giao
dich mua béan thuc té va duoc phép theo quy dinh ciia phap luat Viét Nam.

VPBank khong phai nha cung cip dich vu. Cac Dich vu nay dugc cung cép boi cac nha cung
cap twong tng theo diéu kién va diéu khoan do nha cung cap d6 quy dinh. Vi viéc chap nhan
hay tiép nhan dich vu, Khach hang dong ¥ dam bao va s& giit cho VPBank khong bi thiét hai
boi nhirng khiéu kién, khoi kién, xét xir, thiét hai, ton that, chi phi phat sinh hay trach nhiém
nao danh cho VPBank lién quan dén viéc tham gia vao Chuong trinh hodc tiép nhan hoac sur
dung dich vu.

VPBank c6 toan quyén tir chdi trao qua ting/dich vu cho bat ky Khach hang nao ma VPBank
cho 1a cung cap thong tin khong hop 18, khong rd rang, khong day du hodc vi pham bat ky Diéu
khoan va Diéu kién nio ciia Chwong trinh.

VPBank s¢ khong chiu trach nhiém dbi véi viec Chu thé khong nhéan dugc thong bao do thay
d6i dia chi lién hé, email hay sb dién thoai ma chua cap nhét cho VPBank, hay viéc thu Thong
bao bi tht lac, hu hong hodc mat cip trong qua trinh gii.

Khach hang chiu moi chi phi phat sinh (néu c6) lién quan dén viéc nhan qua ting/dich vu tir

Chuong trinh bao gom khong gidi han khoan thué thu nhép c4 nhan (néu co).

Vin ban ndy chira cde théng tin 1d tdi san ciia VPBank; Nghiém cam sao chép, in an dudi bt cir hinh thire ndo néu khéng
duwoc su cho phép cua cap cé tham quyén cua VPBank.
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- Moi quyét dinh cia VPBank lién quan dén cic chuong trinh khuyén mai, bao gom két qua
Khach hang nhan Uu dii trong sudt Chuong trinh nay cé thé thay doi tai timg thoi diém theo
toan quyén quyét dinh ciia VPBank sau khi d thyc hién céc thu tuc can thiét theo quy dinh cua
phap luét.

- Nhiing vén dé chua duoc quy dinh cu thé trong Thé 1& nay s€ duoc thuc hién theo cac Quy dinh

hién hanh c6 lién quan cua Phép luat.

Vin ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in an dwdi bt cir hinh thirc ndo néu khong
duwoc su cho phép cua cap cé tham quyén cua VPBank.
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PHU LUC 01
MO TA DICH VU

1. Dich vu dén/tién wu tién tai sin bay trong nuéc ga qudc ndi (Fast Track):

STT | Dichvu M6 ta dich vu Pham vi ap dung
- Qua tang Sl;l' dung dich vu chi c6 gia tri st dung Ap dung cho céc chuyén
cho 01 ngudi/ 01 luot ba
1y Qudc ndi c6 diém di/
- Bé dbi lich sir dung, Quy khach vui long thong dén tai cic san bay Quéc
bao UrBox trudc tdi thiéu 48 tiéng va doi 1 lan duy 161 sau:
Dich vu nhit trong thoi han sir dung Voucher. Voucher | R o
ti&n khach | Khong ap dung chinh sach hoan huy. - Sﬁln bay QUOCAHQI Noi Bai
1 wru tién - Dich vu 4p dung cho hanh khéach cta tat ca cac | - San ba}; Quoc ndi Tan
trong san hang Hang Khong. Kha nang dap tng dich vu s¢ | Son Nhat P
bay phu thg(f)c vao tinh hinh cu th¢ tai san bay ¢ tung | - Sa:n bay Qudc ndi Da
thoi diém. Nang )
- Quy khich vui 1ong chic chin vé thong tin | - Sdn bay Quoc n¢i Cam
chuyén bay va dén san bay ding gio dy kién sit | Ranh )
dung dich vu da ding ky. - San bay Quodc ndi Phu
- Trong truong hop Khach hang ¢én mudn (qua sat | Quoc
gio bay), theo quy dinh tai san bay, Quy khach co
thé 15 chuyén bay va khong thé sir dung Dich vu
nhu da dat trude (ma Voucher s€ khong dugc hoan
lai)
- Phu thu ¢6 thé duge ap dung khi stt dung dich vu
vao ngay L& - Tét va cac ngay dién ra su kién dic
biét theo quy dinh ctia san bay (Néu co);
- Trong truong hop Khach hang khong co mat dé
su dung dich vu hoac tir chdi sir dung dich vu truc
Dich vu tiép tai san bay sau khi da dugc xac nhan, dich vu
dén khach s€ khong duoc hoan lai. .
2 | wu tién - Voucher s& khong dugc hoan lai tién thira va
trong sin khong c6 gia tri quy doi thanh tién mat. Khach
bay hang c6 thé dugc yéu cau trd thém tién ncu su

dung qua gia tri va ndi dung dich vu cua voucher.
- Voucher khong ap dung cung chuong trinh
khuyén mai khéc.

- Khach hang c6 trach nhi€ém bao mat thong tin
voucher sau khi dat mua. UrBox s¢ khong chiu
trach nhiém hoan tra cac voucher bi mit hodc &
trang thai “Pa st dung” sau thoi gian voucher
duogc xuat ra voi bat ki 1y do gi.

- UrBox ¢6 quyén stra chita hodc thay doéi diéu
khoan va diéu kién ma khong thong bao trude.

Quy khdch vui long lién hé hotline UrBox: 1800 28 28 36 (tir 8h-22h hang ngdy, bao gom Ié Tét) dé

duwgc hé tro vé thong tin dat dich vu.

Van ban nay chira cac thong tin la tai san ciia VPBank; Nghiém cim sao chép, in dn dwdi bat cir hinh thirc ndo néu khéng
dirge sw cho phép ciia cdp c6 tham quyén ciia VPBank.
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2. Dich vu d6n/tién wu tién tai san bay trong nwéc ga quoc té (Fast Track):

STT

Dich vu

M6 ta dich vu

Pham vi ap dung

Dich vu
tién khach
uu tién
trong san
bay

Dich vu
don khach
uu tién
trong san
bay

- Qua tang str dung dich vu chi c6 gia tri st dung
cho 01 ngudi/ 01 luot

- Pé ddi lich sir dung, Quy khach vui long thong
bao UrBox trudc tdi thiéu 48 tiéng va ddi 1 1an duy
nhat trong thoi han st dung Voucher. Voucher
khong ap dung chinh sach hoan huy.

- Dich vu ap dung cho hanh khach cia tat ca cac
hang Hang Khong. Kha nang dap tng dich vu s¢
phu thudc vao tinh hinh cu thé tai san bay ¢ timg
thoi diém.

- Quy khach vui long chic chan vé thong tin
chuyén bay va dén san bay ding gio dy kién sir
dung dich vu da dang ky.

- Trong trudng hop Khach hang dén mudn (qué sat
gio bay), theo quy dinh tai sdn bay, Quy khach c6
thé 15 chuyén bay va khong thé sir dung Dich vu
nhu da dat trude (ma Voucher s€ khong dugce hoan
lai)

- Phu thu c6 thé duogc ap dung khi st dung dich vu
vao ngay L& - Tét va cac ngay dién ra sy kién dic
biét theo quy dinh cua san bay (Néu co);

- Trong trudng hop Khach hang khong c6 mat dé
st dung dich vu hoac tur chdi st dung dich vu truc
tiép tai san bay sau khi da dugc xac nhan, dich vu
s€ khong duoc hoan lai.

- Voucher s& khong dugc hoan lai tién thira va
khong c6 gia tri quy ddi thanh tién mat. Khach
hang c6 thé dugc yéu cau tra thém tién néu su
dung qua gia tri va ndi dung dich vu cua voucher.
- Voucher khong ap dung cung chuong trinh
khuyén mai khéc.

- Khéch hang co6 trach nhiém bao mat thong tin
voucher sau khi dit mua. UrBox s€ khong chiu
trach nhiém hoan tra cic voucher bi mat hodc &
trang thai “Pa st dung” sau thoi gian voucher
duogc xudt ra voi bat ki 1y do gi.

- UrBox ¢ quyén sira chita hodc thay doi diéu
khoan va diéu kién ma khong thong bao trude.

Ap dung cho cac chuyén
bay Quoc té c6 diém di/ dén
tai cac san bay Quoc té sau:

- San bay Qudc té Noi Bai

- San bay Qudc té Tan Son
Nhét

- San bay Qudc té Da Néng

- San bay Qubc té Cam
Ranh

- San bay Quéc té Pha
Quéc

Quy khéch vui long lién hé hotline UrBox: 1800 28 28 36 (tir 8h-22h hang ngdy, bao gom 1é Tét) dé

duwge hé tro vé thong tin dat dich vu.

Van ban nay chira cac thong tin la tai san ciia VPBank; Nghiém cim sao chép, in dn dwdi bat cir hinh thirc ndo néu khéng
dirge sw cho phép ciia cdp c6 tham quyén ciia VPBank.
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3. Dich vu nghi dudng 2 ngay 1 dém tai Khach san cao cip danh cho 2 nguoi:

Phu Quoc

STT | MIEN TIiNH TEN POI TAC Dia chi
1 Bic Sapa Pistachio Hotel Sapa T6 5 Puong Thac Bac, TT. Sa Pa, Sa Pa, Lao Cai
2 Béc Ninh Binh Ninh Binh Hidden Charm Hotel 9 Tam Coc, Bich Pong, Nlnh Thang, Hoa Lu, Ninh
& Resort Binh
3 Bic | Quang Ninh Wyndham Legend Halong 12 Ha Long, Bai Chay, Thanh pho Ha Long, Quang
Hotel Ninh
2 , . L6 1 Pai 16 Ha Long Marine, Bai Chay, Thanh phé Ha
4 Béac | Quang Ninh DelaSea Ha Long Long, Quang Ninh
5 Bic | Quang Ninh D'Lecia Ha Long Hotel Tan Mai/38 Cai Dam, Bai Chay, Ha Long, Quang Ninh
6 Bic Ha Noi Le Jardin Hotel & Spa Hanoi 46A Nguyén Truong To, Tric Bach, Ba Dinh, Ha Noi
7 | Trung | Da Ning Stella Ma“SH]if:fh Da Nang 03 V& Vin Kiét, Phuéc Mg, Son Tra, Pa Ning
8 Trung Pa Ning Radisson Hotel Danang 170 Vo Neuyen Glap,‘phUEO‘n% Phute My, quan Son
Tra, Pa Nang
9 Trung Da Ning Yarra Ocean Suites Danang 304 V6 Neuyén Gidp, phuqng i\/I y An, quan Neii Hanh
Son, Pa Nang
N Le Pavillon Gallery Hoi An x " .
10 Trung Ho6i An Resort & Spa 288 Nguyén Duy Hiéu, Hoi An
11 | Trung | HdiAn Emerald Hﬁ’ésﬁg Riverside 127 Ngb Quyén, Minh An, Hoi An
12 Trung Hué TTC Imperial Hotel 08 Hung Vuong, Phu Holh"flléanh pho Hug, Thura Thién
13 Trung Pa Lat Golf Valley Hotel 94 Buong Bui Thi Xuan: Phugng 2, Thanh pho Pa Lat,
Lam Pong
14 Trung ba Lat Swiss-Belresort Tuyen Lam S07va 8, KDL Ho T uyen I:am, I:huo*ng 3, Thanh pho
ba Lat, Ldm Dong
15 | Trung | Khénh Hoa | B¢t Wes“;ﬁ aP ;erg;‘g Marvella | 055 Trin Phi, Loc Tho, Nha Trang, Khanh Hoa
. . 100/6A Tran Pha, Phuong Loc Tho, Thanh phd Nha
16 Trung | Khanh Hoa Vesna Hotel Nha Trang Trang,tinh Khanh Hoa
17 Trung | Quy Nhon FLC Luxury Hotel Quy Nhon Khu 4, Thanh phé Qui Nhon, Binh Dinh, Viét Nam
18 Trung | Quy Nhon Grand Hyams Quy Nhon 28 Nguyén Hué, Quy Nhon, Binh Pinh
2 Phu Hai Beach Resort & Spa Khu phd 5, Phuong Phu Hai, Thanh Phé Phan Thiét,
19| Trung | Phan Thict Phan Thiét Tinh Binh Thuan
20 Trung Phu Yén Rosa Alba Resort Pht1 Yén 88 Lé Duén, Phuong 9, Tuy Hoa, Pht Yén, Viét Nam
21 Trung Pha Yén Sala Grand Tuy Hoa 9 boc Lap, Phuong 7, TP. Tuy Hoa, Phu Yén
22 Nam H]\?ﬁi}}ln Alagon D'antique Hotel & Spa 301-303 Ly Ty Trong, Bén Thanh, Q1
23 Nam Viing Tau | Minera Hot Springs Binh Chau Binh Chau, Xuyén Mdc, Ba Ria - Viing Tau
24 Nam Pha Quéc Best Western Premier Sonasea Pudng Bao, Phii Quic, Kién Giang

Thong tin s dung dich vu :

Quy khach vui 1ong lién hé hotline UrBox: 1800 28 28 36 (tir 8h-22h hang ngay, bao gom 18

Tét) dé duoc hd tro vé thong tin dat dich vu.

Quy khach vui long dat dich vu trude tdi thiéu 10 ngay va tdi da 45 ngay so voi thoi diém du

kién str dung dich vu.

Trong vong 24 gid ké tir khi Khach Hang goi dién ding ki ddc quyén thanh cong véi UrBox,

Quy khach s€ nhan duogc cudc goi tir Pdi tac UrBox dé xac nhéan thong tin dat lich st dung dich

vu.

Vin ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in an dwdi bt cir hinh thirc ndo néu khong
duwoc su cho phép cua cap cé tham quyén cua VPBank.
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- Pé ddi lich dat chd, Quy khach vui 1ong thong bao tdi UrBox trude tdi thiéu 10 ngay va doi 1
lan duy nhat trong thoi han sir dung qua ting. Kha ning dap ing viéc doi lich tity theo quy dinh
ctia timg khéach san. Lich sir dung mdi nam trong han st dung cta qua ting. Thay ddi, ving mit
khong tuén theo chinh sach cua tirng khach san sau khi da c6 xac nhan dat phong thanh cong sé
duoc tinh dac quyén duoc st dung

- Qua tang khong &p dung chinh sach hoan/huy.

- Tinh trang qu§ phong tiry thudc vao tinh hinh kinh doanh cia mdi khu nghi/ khach san.

- Khach hang c6 thé duoc yéu cau thanh toan thém cac loai phu thu bao gdm nhung khong giGi
han:

e Phuy thu mua cao diém; Phu thu cudi tudn; Phu thu L& - Tét va phu thu cac ngay dién ra
su kién déc bi¢t theo quy dinh cua mdi khu nghi (Néu co).

e Phu thu nang hang; Phu thu tré em va phu thu thém nguoi (N éu co).

- Khach hang co thé duoc yéu cau dat bira dn bt budc, s6 dém nghi tdi thiéu, chinh sach dic biét
tly theo quy dinh ctia mdi khach san.

- Qua tang chi c6 gia tri st dung mot lan.

- Qua tang s& khong c6 gia tri quy doi thanh tién mat. Khach hang c6 thé dugc yéu cau tra thém
tién néu sir dung qua gi tri va ndi dung dich vu cta qua ting.

- Qua tang khong ap dung cing chuong trinh khuyén mai khac.

- Khach hang c6 trach nhiém bao mat thong tin qua ting sau khi ddi qua. UrBox s& khong chiu
trach nhiém hoan tra cac qua tang bi mét.

4. Dich vu ning hang vé may bay:

- Quy khach vui 1ong lién h¢ hotline UrBox: 1800 28 28 36 (tir 8h-22h hang ngay, bao gom 18
Tét) dé duoc hd tro vé thong tin dat dich vu.

- Nang hang tir ph6 thong linh hoat tén hang thuong gia tiéu chuan.

- Khach hang dat trude tir 7-14 ngay.

Vin ban ndy chira cde théng tin 1d tdi san ciia VPBank; Nghiém cam sao chép, in an dudi bt cir hinh thire ndo néu khéng
duwoc su cho phép cua cap cé tham quyén cua VPBank.
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