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THE LE CHUONG TRINH
U'U PAI CUNG THE TiN DUNG VPBANK MASTERCARD TRONG PHIEN LIVESTREAM
CARDSHOW 2

1. Tén Chwong trinh: “Uu dii cung thé tin dung VPBank Mastercard trong phién livestream
Cardshow 2”.

2. Thoi gian trién Khai: Tir 20h00 dén hét 22h ngay 20/12/2025

3. Doi twgng tham gia phién live:

- Tét ca khach hang dang st dung san pham, dich vu cua VPBank.

- Tat ca khach hang bao gom cong dan Viét Nam dang cu tra trén 1anh thd Viét Nam, ¢6 di ning luc
hanh vi dan su theo quy dinh cua phéap luat Viét Nam.

4. Pia diém dién ra phién live: Fanpage chinh ctia VPBank.

5. Ngan sach chwong trinh: Tong ngan sach: 245,400,000VND (Bing chit: hai trim bén muoi lam

triéu bbn trim nghin Viét Nam dong)

6. Danh sich san pham tham gia:

S6 lwgng san
3 ) Pon gia \
Tén san pham pham/ Thanh tién VND
o VND (¥)
phién live
iPhone 17 Pro 256GB 3 34,790,000 104,370,000
Samsung Galaxy Z Fold7 12GB
2 42,990,000 85,980,000
256GB
Apple Watch Series 11 46mm
1 11,790,000 11,790,000
(GPS)
AirPods Pro 3 2 6,790,000 13,580,000
Apple MacBook Air M2 2024
1 19,690,000 19,690,000
8CPU 8GPU 16GB 256GB
Tai nghe Bluetooth chup tai Sony
1 9,990,000 9,990,000
WH-1000XM6
Tong 10 126,040,000 245,400,000

(*) Danh sach san pham duoc ldy gi& niém yét tai website CellphoneS ngay 10/12/2025.
Luu y: don gid san phdm c6 thé thay doi theo thoi gian.
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7. NOi dung va hinh thirc tham gia phién live:
1.1 Cach thirc tham gia

- Trong thoi gian dién ra livestream, Ban T Chirc (BTC) s& gidi thiéu san pham va cong b duong
link leadform cho khach hang dang ky tham gia

- Khach hang can dién day du thong tin bat buc: Ho & tén, s dién thoai, mirc gia du doan cta san
pham

- MB&i khach hang dugc quyén dién leadform t6i da 05 1an/san pham trong thoi gian quy dinh cta
BTC cong bd truc tiép tai phién livestream

- Muc gia du doan phai ndm trong khoang gia BTC cong bd v6i mire giam tir 30-50%, chi tiét tai
bang 1 muc 7 thé 1& nay

Bang 1. Chi tiét mitc gia dw doan san pham

o p Mirc gia du doan nam trong
Gia niém yet

Tén san phim . khoang (sau giam tir 30% dén
(VND)/ san pham
50%0)
iPhone 17 Pro 256GB 34,790,000 17,395,000 dén 24,353,000

Samsung Galaxy Z Fold7 12GB

42,990,000 21,495,000 dén 30,093,000
256GB
Apple Watch Series 11 46mm ,
11,790,000 5,895,000 dén 8,253,000
(GPS)
AirPods Pro 3 6,790,000 3,395,000 dén 4,753,000
Apple MacBook Air M2 2024 ,
19,690,000 9,845,000 dén 13,783,000
8CPU 8GPU 16GB 256GB
Tai nghe Bluetooth chup tai Sony ,
9,990,000 4,995,000 dén 6,993,000

WH-1000XM6

1.2 Quy trinh lya chon khach hang chién thing

- Hét thoi gian khach hang c6 thé dién leadform, BTC s& tién hanh quay sé ngiu nhién dé chon ra
murc gi4 vu dai cudi cing thong qua dudng link URL cua timg san pham

- Sau d6, BTC s& xuat danh sach tit ca cac khach hang da dién leadform hop 16 trong thoi gian quy
dinh va tim ra khach hang chién thing. KH c¢6 mirc gia du doan chénh léch it nhat va nhanh nhét

so voi muc gia ma BTC da quay ra s€ dugc mua san pham voi1 mirc gia BTC quay ra cling 1a mirc
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gid uu dai san pham cudi cung, thr ty vu tién nhu sau:

< n Co ché Ira chon khach hang dwoc trao quyén mua san phim véi gia
So thir ty wu tién < ) <
giam cuoi cung dugc cong bo

Khach hang c6 muc du doan chénh 1éch it nhat voi gia cong bd cia BTC

. va dién form nhanh nhat

Khach hang c6 muc du doan chénh 1éch it nhat voi gia cong bd ciia BTC
g va dién form nhanh va nhanh thir 2
3 Khach hang c6 muc du doan chénh 1éch it nhat voi gia cong bd ciia BTC

va dién form nhanh va nhanh thir 3

Luu y:

- Muc du doan chénh 1éch it nhat s& khong phan biét chénh léch cao hon hay thap hon.

- Khéch hang c6 s6 thtr ty wu tién 1 duoc mua san pham véi gia uu dai => néu KH 1 tir chbi nhan
wu dai, BTC sé& trao quyén mua cho khach hang cd sb thi tu vu tién ké tiép.

8. Cong bd két qua:

- Bude 1: BTC tién hanh quay ngau nhién két qua gia giam sau cung.

- Bude 2: BTC s& xuit danh sach dit liéu tit ca cac khach hang da dién leadform hop 18 trong thoi
gian quy dinh.

- Buée 3: BTC xét va cong bd cong khai chinh thic tai livestream 1an luot 03 khach hang may man
c6 muc gia dy doan chénh I¢ch it nhat (theo thur ty vu tién tai myc 7.2) voi gia cong b6 cua BTC
va c6 thoi gian dién form sdm nhat.

9. Vidu minh hoa:

e BTC cong bd san pham iPhone 17 Pro 256GB c6 gia niém yét di cong bd 1a 34,790,000VND

e BTC thong bio murc gia du doan cua san pham iPhone 17 Pro 256GB nam trong khoang:
17,395,000 VND dén 24,353,000 VND

e Khéch hang tién hanh dién form trong vong 3 phut ké tir khi BTC cong b mé form.

e Sau 3 phat, BTC thong bao dong form tién hanh quay ngiu nhién dua trén khoang mirc gia dy
doan tir 17,395,000 VND dén 24,353,000 VND dé lam gia uu dai cudi cing. Két qua quay ra
mire gia la 15.700.000 VND

= KH triing thuoéng c6 mirc gia chénh 1éch it nhat va nhanh nhét so voi mirc gida VPBank da quay
ngiu nhién s& dugc mua san pham véi mirc gia wu dai 1a 15.700.000VND.

10. Quy trinh tra thuéng:
- Khi két thac phién live trong vong 1 ngay 1am viéc (khong bao gdom thir bay, chu nhat), bo phan

Cham Soc Khach Hang 24/7 — VPBank 024 66545415 s& lién hé voi KH dé xac nhan thong tin.
- Sau khi khach hang cung cip day du thong tin theo hudng dan cua VPBank, trong thoi gian tir 1-
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2 ngay lam viéc tiép theo, CC&C s& goi dién bing sb dién thoai 024 7300 3008 cho khach hang
dé xac nhan uvu dai va huéng dan thanh toan.

Cong Ty C6 Phan Dich Vu Cham Séc Khach Hang Va Truyén Théng CC&C 1a dbi tac thuc hién

va chiu trach nhiém hoan toan vé giao nhan va chat luong wu dii trong khudn khé Chuong trinh.

Nha cung cip san pham (CC&C) sé& guri thong tin don hang va huéng dan thanh toén qua email

cho khéch hang.
Khach hang tién hanh thanh toan bang thé tin dung VPBank Mastercard dé mua san pham.

Sau khi thanh toan va dit hang thanh cong, Phan thudng s& dwoc ban giao trong 5-10 ngay 1am

viéc (tby thudc vao dia diém giao nhan)

VPBank khong chiu trach nhiém trong truong hop khach hang cung cap sai théng tin va hoic

khong thuc hién dy di vé thanh toan san pham.

* Trwong hop Khach hang khéng sé hiru thé tin dung VPBank Mastercard:

Ngay khi trang thuong, Khach hang s& dugc nhan vién VPBank tu van va hd trg ma thé tin dung

VPBank Mastercard dé thanh toan san pham véi gia vu dai.

Luu y: Tét ca wu dai c6 gid tri sir dung trong 14 ngay lam viéc ké tir khi nha cung cap lién hé xéc
nhan trén mot khach hang trang thuang. Néu khach hang khdng phan hai, tir chdi mua, khong st
dung wu dii trong thoi gian quy dinh hodc bat ky ly do khac, BTC s& tién hanh lién hé véi khach
hang du doan hop 1é ké tiép theo thir tu.
Thong tin lién hé cia nha cung cap san pham (CC&C):

- Email: vpbanklivestream@cc-c.vn

- Hotline: 024 7300 3008

- Quy khéch vui Idng lién hé hotline CC&C: 024 7300 3008 (tir 8h00-18h00 hang ngay, bao gém

I& Tét) dé duoc hd tro.

11. Pbi twong mua san phim véi gia wu dai:
Khach hang thyc hién thanh toan san pham véi thé tin dung VPBank Mastercard (bao gom céc loai
thé twong mg v&i dau BIN nhu sau):

THE TIN DUNG BIN
MC2
NUMBER 1
CLASSIC 520399
MASTER MOBIFONE CLASSIC

CARD FLEX 2IN1

TITANIUM | LADY
STEPUP

523975
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TIMO

MOBIFONE TITANIUM
TITANIUM CASHBACK
PLATINUM
VIETNAMAIRLINES PLATINUM
MC MOBIFONE PLATINUM
PLATINUM | PLATINUM CASHBACKZ

524394
PRORITY PLATINUM
PRIORITY VIETNAMAIRLINES
PLATINUM
PRESTIGE CREDIT
DIAMOND WORLD

WORLD 518966
DIAMOND WORLD LADY
COMMCREDIT MC CREDIT 559073
VPBANK GAMEON MASTERCARD 53194819

12. Piéu khoan va diéu kién ciia Chwong trinh:

Téng thoi gian tra thuong cho khach hang toi da 1a: 50 ngay ké tir ngay két thuc phién livetream.
Khach hang c6 quyén dugc tham gia véi nhiéu san pham/nhiéu phién live trong sudt thoi gian dién
ra chuong trinh.

Uu dai khong ap dung dong thoi voi cac chuong trinh khuyén mai khac.

Tét ca cac vu dai trang thuong tai cac phién livestream déu KHONG DPUGC QUY BOI THANH
TIEN MAT hoic chuyén khoan ngan hang cho Khach hang trong moi trudng hop. Uu dii ciing
khong dugc quy doi thanh san pham va khong dugc chuyén nhugng cho nguoi khac.

Tat ca uu dai c6 gia tri sir dung trong 14 ngay lam viéc ké tir khi nha cung cap lién hé xac nhan.
Néu khach hang khong phan hoi, tir chéi mua, hodc khong sir dung wu dai trong thoi gian nay, BTC
s& lién hé v6i khach hang du doan hop 16 ké tiép

Bing viéc tham gia Chwong trinh nay, Cha Thé dong ¥ cho VPBank c6 thé lién lac voi Cha Thé
qua sd dién thoai/email da ding ky v6i VPBank dé giri thong tin cap nhét cic Chwong trinh uu dii
ctia VPBank dén vé6i Chu The.

VPBank khong phai nha cung cp dich vu. Cac Dich vu nay duoc cung cip boi cac nha cung cp
tuong ung theo diéu kién va diéu khoan do nha cung cip d6 quy dinh. Vi viéc chip nhén hay tiép

nhan dich vy, Chi Thé dong y dam bao va s& giit cho VPBank khong bi thiét hai boi nhitng khiéu

Vi mét Viét Nam thinh vuong ¥



\\'/ VPB k A. 89 Lang Hag, Phudng Lang Ha, Quén Béng Ba, Ha Noi W. www.vpbank.com.vn
Qn T. 1900 54 5415

kién, khoi kién, xét xir, thiét hai, ton thét, chi phi phat sinh hay trach nhi€ém nao danh VPBank lién
quan dén viéc tham gia vao Chuong trinh hoac tiép nhan hodc st dung dich vu.

- Chui Thé c6 thé kiém tra giao dich di dugc ghi nhan vao tai khoan Thé tin dung ctia minh théng qua
Ngan Hang Truc Tuyén hodc goi Trung Tam Dich Vu Khach hang 247. VPBank sé& cin cir vao
thong tin ngay giao dich, ngay hé thong dugc luu trir trén hé thdng VPBank dé xac dinh giao dich
chi tiéu hop I¢.

- Bt cr giao dich nao ma VPBank nghi vén 1a giao dich khong hop 1¢ dua trén thong tin vé thoi gian,
noi thuc hién giao dich hoac cac yéu td khac s& bi trir ra khoi téng giao dich chi tiéu dugc hudng
vu dii. VPBank c¢6 quyén yéu cau Chu Thé cung cp hoa don tai chinh, hoa don giao dich thanh
toan bang Theé tin dung, dé bao dam rang cac giao dich cua Chii Thé 13 hop 1é theo Piéu khoan va
Diéu kién cua Ban Chép Thuan St Dung Thé tin dung va ban Piéu Khoan va Diéu Kién nay.

- Céc giao dich bi huy, c6 tranh chép hodc duoc hoan lai s€ bi trir ra khoi téng giao dich chi tiéu dugc
hudng vu dai.

- Sau khi Cha Thé du diéu kién va nhan duoc uu dai, néu cac giao dich hop 1& dé tham gia vu dai bi
tra lai hodc bi huy, VPBank c6 quyén trir gid tri cua uu dai vao tai khoan Thé tin dung VPBank cua
Chu Thé Chinh ma khong can thong bao dén Cha Thé. Giao dich s& duoc thé hién trén bang sao ké
ki ké tiép tinh tir ngay hay giao dich.

- Chu Thé phai chiu moi chi phi phat sinh (néu c¢6) lién quan dén viéc nhan vu dii tir Chuong trinh
bao gdm khong giéi han khoan thué thu nhip ca nhan (néu co).

- Moi quyét dinh ciia VPBank lién quan dén cac Chuong trinh wu dii, bao gom két qua Chu Thé
nhan vu dai trong su6t Chuong trinh nay 14 cudi cting, chinh thirc.

- Ban Diéu Khoan va DPiéu Kién cuia Chuong trinh nay co thé thay ddi tai timg thoi diém theo toan
quyén quyét dinh ciia VPBank sau khi da thuc hién cic thu tuc can thiét theo quy dinh cua Phap
luét.

- Moi quyét dinh ciia VPBank lién quan dén cac Chuong trinh wu ddi, bao gdom két qua Chu Thé
nhan Uu ddi trong sudt Chuong trinh nay c6 thé thay doi tai timg thoi diém theo toan quyén quyét
dinh ctia VPBank sau khi d3 thuc hién céac thu tuc can thiét theo quy dinh ctia Phép luat.

- Truodng hop c6 khiéu nai, vui 1ong lién hé trong vong tdi da 30 ngay ké tir ngay két thiic chuong
trinh qua b phan Cham Soc Khach Hang 24/7 — VPBank 1900545415.

- Trong truong hop c6 tranh chip, quyét dinh cia VPBank 14 quyét dinh cudi cing. Bang viéc tham
gia Chuong trinh vu dai nay, Chu Thé mac dinh chép thuén tat ca cac Diéu khoan va Piéu Kién cua

Chuong trinh uu dai duogc liét ké trén.
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- Nhitng van dé chua dugc quy dinh cu thé trong Thé I nay s& duoc thuc hién theo cac Quy dinh

hién hanh c6 lién quan cua Phap luat.
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