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THE LE CHUONG TRINH UU PAI

1. Tén Chwong trinh: “Thur thdach chi tiéu cung thé tin dung VPBank Mastercard”
Hang héa, dich vu duogc ap dung khuyén mai: Thé Tin dung qudc té Mastercard do

VPBank phat hanh

3. Thai gian thwe hién chwong trinh: Tir 01/06/2024 dén 31/12/2024 hoic dén khi hét ngan
sach chuong trinh tiy thudc diéu kién nao dén trudc (sau khi VPBank di bo sung day du
thu tuc theo quy dinh cia Phap luat).

4. Dia ban thyc hién chwong trinh: Hé théng VPBank trén toan qudc.

5. Hinh thirc khuyén mai: Ban hang, cung g dich vu c6 kém theo phiéu mua hang, phiéu
st dung dich vu.

6. Dbi twong ap dung ciia Chwong trinh: Khach hang 1a Chu thé Tin dung qubc té
Mastercard (bao gdm chu thé chinh va chi thé phu) do VPBank phét hanh. Thé da duoc
phat hanh trén 3 thang (ké tir thang phat hanh thé). Khach hang nhan duoc truyén thong
tham gia thur thach chi tiéu trén app VPBank NEO.

- Dbi tuong nhan thudng: Chi thé chinh

- Céc thé Tin dung qudc té Mastercard VPBank thoa méan dau BIN thé nhu sau:

THE TIN DUNG BIN
MC2
CLASSIC | NUMBER I 520399
MOBIFONE CLASSIC

MASTER LADY

CARD STEPUP
TITANIUM
TIMO 523975

MOBIFONE TITANIUM
TITANIUM CASHBACK

Vin ban nay chira cdc théng tin 1 tai san cia VPBank; Nghiém cam sao chép, in dn dwéi bat cir hinh thirc nao néu khéng
duge sw cho phép ciia cdp c6 tham quyén ciia VPBank.
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THE TiN DUNG BIN
PLATINUM

VIETNAMAIRLINES PLATINUM
MC MOBIFONE PLATINUM
PLATINUM | PLATINUM CASHBACK
PRORITY PLATINUM

PRIORITY VIETNAMAIRLINES
PLATINUM 504394

PRESTIGE CREDIT
DIAMOND WORLD

WORLD 518966
DIAMOND WORLD LADY

Luew y: Chirong trinh ndy dp dung cho tat ca chii thé tin dung quéc té Mastercard do VPBank
phat hanh (bao gom thé chinh va thé phu).
7. NOoi dung vu dai Chwong trinh:

7.1.Dieu kién va nfi dung wu dai:

7.1.1 Thir thach 01: ap dung cho Khach hang cd lich sir chi tiéu trung binh 3 thang
lién ké gan nhit dwéi 30,000 VND

Tang ngay E-voucher tri gia 200,000 VND cho 2350 Khach hang dau tién c6 t6i thiéu
5 giao dich chi tiéu hop 1¢ véi téng chi tiéu dat tir 2,000,000 VND tré 1én trong thang
(dwoc tinh tir ngay dau dén ngay cudi méi thang).
Vi du: Khach hang A tham gia thir thach chi tiéu c6 chi tiéu bang thé tin dung
Mastercard tir 05/06/2024 dén 30/06/2024 ¢6 6 giao dich chi tiéu hop 1é véi véi tong
chi tiéu dat dwoc 2,000,000 VNP va nam trong 2350 Khach hang thoa diéu kién chi
tiéu dau tién tai Thoi gian xét chi tiéu thang 06/2024 la Khdch hang dwoc ting
Evoucher tri gia 200,000 VNP.

7.1.2 Thir thach 02: ap dung cho Khach hang cd lich sir chi tiéu trung binh 3 thang

lién ké gan nhit dat tir 30,000 VND dén 940,000 VND

Tang ngay E-voucher tri gia 300,000 VN cho 1400 Khach hang dau tién c6 t6i thiéu
7 giao dich chi tiéu hop 1¢ véi téng chi tiéu dat tir 2,800,000 VND tré 1én trong thang
(dwoc tinh tir ngay dau va cuéi moi thang).
Vi du: Khach hang B tham gia thir thach chi tiéu c6 chi tiéu bang thé tin dung
Mastercard tir 05/06/2024 dén 30/06/2024 c¢6 7 giao dich chi tiéu hop 1é véi véi tong
chi tiéu dat dwoc 2,820,000 VNP vd nam trong 1400 Khach hang thoa diéu kién chi

Vin ban nay chira cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép, in an duwdi bdt cir hinh thirc nao néu khéng
dirge su cho phép ciia cdp c6 tham quyén ciia VPBank.
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tiéu dau tién tai Thoi gian xét chi tiéu thang 06/2024 la Khdch hang dwoc ting
Evoucher tri gia 300,000 VNP.
7.1.3 Thir thach 03: 4p dung cho Khach hang cé lich sir chi tiéu trung binh 3 thang
lién ké gan nhat dat trén 940,000 VND dén duéi 2,000,000 VND
Tang ngay E-voucher tri gia 200,000 VND cho 450 Khach hang dau tién c6 tong sd tién
trong thang (duwoc tinh tir ngdy dau va cudi méi thang). dat tir 4,000,000 VND tré 1én.
Vi du: Khach hang C tham gia thie thach chi tiéu cé chi tiéu bang thé tin dung
Mastercard tir 05/06/2024 dén 30/06/2024 ¢6 t(fng chi tieu dat duwoc 4,020,000 VND va
nam trong 450 Khéch hang théa diéu kién chi tiéu dau tién tai Thoi gian xét chi tiéu
thang 06/2024 la Khach hang dwoc tang E-voucher tri gia 200,000 VND.
7.1.4 Thir thach 04: ap dung cho Khach hang cé lich sir chi tiéu trung binh 3 thang
lién ké gan nhat dat tir 2,000,000 VND dén duéi 6,000,000 VND
Tang ngay E-voucher tri gia 300,000 VND cho 850 Khach hang d4u tién c6 tong so tién
trong thang (dwoc tinh tir ngay dau va cudi méi thang) dat tir 6,500,000 VND tré 1én.
Vi dy: Khdch hang D tham gia thir thach chi tiéu c¢6 chi tiéu bang thé tin dung
Mastercard tir 05/06/2024 dén 30/06/2024 c6 tong chi tiéu dat duoc 6,520,000 VND va
nam trong 850 Khéch hang théa diéu kién chi tiéu dau tién tai Thoi gian xét chi tiéu
thang 06/2024 la Khdch hang duoc tang E-voucher tri gia 300,000 VND.

7.2. Thoi gian va s6 lwong giai thwéng ciia mdi thang dugc quy dinh 1a:

The time and number of prizes for each month are specified as:

. S6 lwong giai thwéng/thang
Thoi gian Thir thach 01| Thir thach 02| Thir thach 03 | Thir thach 04
01/06/2024 - 30/06/2024 2350 1400 450 850
01/07/2024 - 31/07/2024 2350 1400 450 850
01/08/2024 - 31/08/2024 2350 1400 450 850
01/09/2024 - 30/09/2024 2350 1400 450 850
01/10/2024 - 31/10/2024 2350 1400 450 850
01/11/2024 - 30/11/2024 2350 1400 450 850
01/12/2024 - 31/12/2024 2350 1400 450 850

Tong gia tri giai thuong trong sudt chwong trinh twong dwong: 8,645,000,000 VND
8. Cac budc tham gia thir thach chi tiéu va nhan qua sau thir thach:
- Buwdc 1: Dang nhéap app VPBank Neo
- Buwéce 2: Truy cép vao Cardzone => Card services => Challenge
- Budc 3: Dang ky tham gia thur thach
- Buwéc 4: Thuc hi¢n thir thach

Vin ban nay chira cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép, in an duwdi bdt cir hinh thirc nao néu khéng
dirge su cho phép ciia cdp c6 tham quyén ciia VPBank.
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Buwée 5: Hoan thanh thir thach
Buwéc 6: Bam vao “nhdn qua ngay”. Sau d6 sé hién thi “qua thir thach”
Buée 7: Khach hang chon E-voucher bat ky va “nhdn qua” trong danh sach qua thir thach.

Lwu y: E-Voucher sé dwoc heu trit trong muc kho qua ciia téi. Thoi gian dé doi E-voucher
la 6 thang ké tir ngay hoan thanh thir théch.

9. Piéu ki¢n chung chwong trinh:

Khi tham gia thtr thach chi tiéu céac giao dich tir thé chinh, thé phu va thé 4o sé duoc tinh
cho chu thé chinh thé tin dung VPBank.

Thir ty wu tién nhan qua: Trong truong hop c6 nhicu khach hang thoéa man diéu kién cling
thoi diém, VPBank sé& wu tién tra thuong cho khach hang c6 téng chi tiéu trong thang cao
hon.

Thoi gian giao dich dya vao truong trans_date (13 ngay hé thong ghi nhan thoi gian giao
dich theo mui gid Viét Nam) trén hé théng bao cdo VPBank.

Giao dich thanh toan hop 1€ 1a giao dich chi ti€u, thanh toan bé“mg Thé Tin dung quéc té
VPBank Mastercard cho céc giao dich thanh toan hang hoa, dich vu phuc vu muc dich tiéu
ding ca nhan hop phép qua cong thanh toan Online, POS hoic cac giao dich phat sinh trén
VPBank NEO tai cac Pon vi chép nhén thé. Boi vai giao dich chuyén doi tra gop, chi tinh
giao dich gbc ban dau, khong tinh céc giao dich tra gop hang thang.

Giao dich thanh toan thanh cong la khi gia tri giao dich/but toan dugc ghi nhan trén hé
thong VPBank va c6 thoi gian phét sinh trong thoi gian dién ra chuong trinh. VPBank chi
x¢ét cac giao dich dugc ghi nhan da thanh toan va hach toan thanh cong trén hé théng cua
VPBank tai thoi diém 1dy dir liéu.

Trudng hop c6 khiéu nai, tranh chip xay ra lién quan dén chuong trinh khuyén mai nay,
VPBank c6 trach nhiém phdi hop giai quyét, néu khong thoa thuan duoc, tranh chap s&
duoc xur ly theo quy dinh cua phap luat Viét Nam hi¢én hanh.

VPBank s& khong chiu trach nhiém ddi véi viée khach hang khéng nhan dugc thong bao
do thay ddi dia chi hodc thay ddi s6 dién thoai, dia chi thu dién tir (email) ma chua thong
bao cho VPBank

Khach hang phai thanh toan tat ca cac khoan tién, phi phat sinh tir viéc mua ban hang hoéa,
st dung dich vu do Pon vi chép nhan thé

Giai thuong cho Khach hang khong duoc quy ddi ra tién mit hodc chuyén khoan ngan
hang cho Khach hang trong moi trudng hop. Uu dii ciing khong duoc quy dbi thanh san
pham va khong duoc chuyén nhuong cho ngudi khac.

Khach hang c6 thé khong duoc nhin wu dai trong truong hop phat sinh vin dé tir cong
thanh toan Online tai BPon vi chép nhan thé

Vin ban nay chira cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép, in an duwdi bdt cir hinh thirc nao néu khéng
dirge su cho phép ciia cdp c6 tham quyén ciia VPBank.
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- Khach hang khi tham gia chuong trinh van duoc hudng dong thoi nhing uu dai thude tinh
ning hién tai cua thé Tin dung qudc t& ma khach hang dang st dung (hoan tién/ tich
diém...) tai VPBank

8. Giai quyét khiéu nai:

Khach hang c6 thic mic/ khiéu nai vé két qua chuong trinh vui long 1ién hé qua hotline
khong mudn qua 30 ngay lam viéc (khong ké ngay thir bay va chu nhat) ké tir tra thuong.
Hotline VPBank: 1900 54 54 15

9. Mot s6 quy dinh khac:

- Néu dugc khach hang dong ¥, VPBank dugc phép sir dung hinh anh, tu lidu va cac thong
tin lién quan dén ngudi trang thudéng cho muc dich quang cdo, khuyén mai ctia VPBank
va trén cac phuong tién thong tin dai chung ma khong phai tra bét ctr chi phi nao thém cho
nguoi nhan thuong.

- Giao dich chi ti€u hop 1€ dugc thyc hién bdi Chu Thé Chinh, thé Phu hoac thé 4o va phai
1a cac giao dich mua ban thuc té va duge phép theo quy dinh cua phap luat Viét Nam.

- VPBank khong phai nha cung c¢ip dich vu. Cac Dich vu nay duoc cung cip bdi cic nha
cung cap tuong ung theo diéu kién va diéu khoan do nha cung cép d6 quy dinh. Véi viéc
chép nhan hay tiép nhan dich vy, Khach hang déng y dam bdo va s€ gitt cho VPBank
khong bi thiét hai boi nhitng khiéu kién, khoi kién, xét xir, thiét hai, ton that, chi phi phat
sinh hay trach nhiém nao danh cho VPBank lién quan dén viéc tham gia vao Chuong trinh
hoac tiép nhén hoac st dung dich vu.

- VPBank c6 toan quyén tir chdi trao qua tang/dich vu cho bat ky Khach hang ndo ma
VPBank cho 14 cung cép thong tin khong hop 18, khong rd rang, khong day du hodc vi
pham bét ky Diéu khoan va Piéu kién nao cia Chuong trinh.

- VPBank s¢ khong chiu trach nhiém ddi véi viec Chu thé khong nhan dugc thong bao do
thay ddi dia chi lién hé, email hay s6 dién thoai ma chua cap nhat cho VPBank, hay viéc
thu Thong bao bi that lac, hu hong hodc mat cip trong qua trinh guri.

- Khach hang chiu moi chi phi phat sinh (néu c6) lién quan dén viéc nhan qua tang/dich vu
tir Chuong trinh bao gdm khong giéi han khoan thué thu nhap ca nhan (néu co).

- Moi quyét dinh cia VPBank lién quan dén cic chuong trinh khuyén mai, bao gom két qua
Khach hang nhan Uu dii trong su6t Chuong trinh nay c6 thé thay doi tai timg thoi diém
theo toan quyén quyét dinh cia VPBank sau khi dd thuc hién cc tha tuc can thiét theo
quy dinh cta phap luat.

- Nhirg van dé chua dugc quy dinh cu thé trong Thé 1& nay s& duoc thuc hién theo cic quy
dinh hi€n hanh c¢¢ lién quan cta Phap luat.

Vin ban nay chira cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép, in an duwdi bdt cir hinh thirc nao néu khéng
dirge su cho phép ciia cdp c6 tham quyén ciia VPBank.
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PHU LUC 01: DANH SACH E-VOUCHER

1. Ménh gia E-voucher: Co gia tri 200,000 VND va 300,000VN VND dé quy ddi tai cac
thuong hi¢u dugc liét ké & muc 2.
2. Danh sach thuwong hi¢u:

Nghanh hang Thwong hi¢u

Mua sim Canifa, PNJ, Nike, Marc Fashion, Vera, The Face shop, Vascara.

Kichi kichi, Gogi house, Pizza 4ps, Y akimono, Le monde Steak,
Sumo BBQ, Daruma, Crystal Jade, Hutong, Ashima, Isushi,
< 2 Kpub, Manwah, Yutang, Universal Tea, Vuvuzela, Union

An ubng District, Pizza & Grill, King Alacarte, Tasaki BBQ, Hot pot
Story, MeiWei, Seoul Garden, Sushi Kei, Khao Lao, King BBQ,
Koi, Tocotoco, Phé La Café, Phtic Long.
E-commerce Shopee, Be, Shopeefood, Traveloka, Tiniworld.
Siéu thi Go! & Big C, Bach hoa xanh, Mega Market, Winmart.

Vin ban nay chira cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép, in an duwdi bdt cir hinh thirc nao néu khéng
dirge su cho phép ciia cdp c6 tham quyén ciia VPBank.
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