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THE LE CHUONG TRiINH NHAN THUONG

1. Tén Chwong trinh: Nhan thwéng “Ban thin mé thé — Ban mé qua” nam 2024.

2. Poi twong Khach hang va pham vi ap dung: Ngudi moi gi6i 1 khach hang ca nhan tham gia Chuong
trinh va dap tng du diéu kién ctia chuong trinh

3. Thoi gian trién khai Chwong trinh: Tir ngay 06/04/2024 dén hét ngay 06/09/2024 hodc dén khi hét ngan
sach chuong trinh tiy diéu kién nao dén trudc.

4. Ngan sach: Tong ngan sach 1a 447.920.000 VND (Bang chir: Bon trim bon bay triéu chin traim hai muoi
nghin dong)

5. N§i dung ciia Chwong trinh:

- Muc chi hoa hdng madi gigi: Chi 200.000 VND cho 01 (mét) Khach hang duoc gigi thiéu thanh cong
dap g diéu kién theo quy dinh tai Muyc 8.3 ciia Thé 18 nay.
- Ghichu:
o Khong gigi han sé tién téi da dugc nhan/Nguoi mdi giéi
o VPBank s& thuc hién chi tra s tién hoa hong dugc chi tra theo muc hoa hong méi gidi vao Tai
khoan thanh toan ma Ngudoi gidi thidu ding ky tai thoi diém ky két Hop dong dich vu va duoc
chi tra dinh ky hang thang theo thoi gian quy dinh tai Muc 6. Diéu kién chi tra Ia tai thoi diém
chi hoa hong méi gigi, Tai khoan thanh toan ma Nguoi mdi gioi di dang ky phai ¢ trang thai
active, truong hop Tai khoan thanh toan ding ky khong active tai thoi diém chi hoa hong moi
gidi, hé théng s& gui thong bao (hinh thirc théng bao tly thoi ky) dén khach hang dé yéu cau
kich hoat tai khoan nhan thudng trong ky ké tiép.

6. Cach thirc van hanh tra thuwéng:

- VPBank s& thanh toan cho B&n mdi gii trong thoi han 25 ngay lam viéc ké tir ngdy VPBank va Bén
moi gigi da thuc hién xong viéc xac nhan dich vy theo thoa thuan tai Hop dong dich vu méi gisi da
ky gitta VPBank va bén moi giai

- Céc noi dung thay d6i vé dinh ky thanh toan hoa hdng tai muc nay sé& thuc hién theo huéng dan cua
Trung tam San pham thé, cho vay tin chap va phan khdc Upper Mass — Khéi KHCN trong ting thoi
ky

- Vi du: VPBank va bén mdi gisi da thuc hién xong viéc xac nhan dich vu theo thoa thuén tai Hop
dong dich vu moi gidi da ky giita VPBank va bén mdi gidi tir ngay 01/03/2024 — 31/3/2024 s& dugc
chi hoa hdng méi gidi trong vong 25 ngay cham nhat 25/04/2024.

7. Hinh thire nhin thuwéng:

Vén ban nay chita cdc théng tin la tai san ciia VPBank; Nghiém cdm sao chép, in an dwdi bat cir hinh thirc ndo néu khéng
dwoc sy cho phép cua cdp co tham quyén cua VPBank.
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- VPBank s thuc hién chi tra s6 tién hoa hong dugc chi tra theo mirc hoa hong mdi gidi vao Tai khoan

thanh toan ma Nguoi gioi thiéu dang ky tai thoi diém ky két Hop ddng dich vu va duoc chi tra dinh
ky hang thang theo thoi gian quy dinh tai Muc 6. Biéu kién chi tra 12 tai thoi diém chi hoa hong moi
gidi, Tai khoan thanh toan ma Nguoi moi gidi da dang ky phai ¢ trang thai active, truong hop Tai
khoan thanh toan dang ky khong active tai thoi diém chi hoa hong méi gidi, hé thdng s& giri thong
bao (hinh thirc théng bao tiy thoi ky) dén khach hang dé yéu cau kich hoat tai khoan nhan thuong
trong ky ké tiép

8. Piéu khoin va diéu ki¢n ciia Chwong trinh:

8.1.  Diéu ki¢n doi véi Nguoi mai gii:
La khéch hang hién hitu cia VPBank (c6 CIF tai VPBank)
Dap tmg du diéu kién tham gia chuong trinh: s¢ hitu thé tin dung VPBank, thé tin dung cua khéch
hang & trang thai khéc close va khéng ¢ no qua han, thé c6 5 giao dich spending trong 3 thang gan
nhét, khach hang khong niam trong danh sach Quasil
Xéc nhan tham gia Chuong trinh théng qua viéc xac nhan, ky két Hop ddng dich vu mdi gigi véi
VPBank theo mau ban hanh kém Thé 18 nay tai Tinh ning “Gidi thiéu ban b&” trén App VPBank
NEO (Khéng &p dung nén tang web).
Khoéng phai 1a CBNV cua VPBank, dai ly caa VPBank hodc nguoi co lién quan cia VPBank theo
quy dinh cua Luat cac t6 chic tin dung.

8.2.  PDilu kién mdi giéi thanh cong:
Hoat dong méi gidi duoc coi la thanh cdng néu Ngudi duoc Gidi thiéu (sau ddy goi 1a “Khach hang”)
thoa man dong thoi cac diéu kién sau day:
Khach hang mé thé tin dung thanh céng trén website https://cards.vpbank.com.vn/ thong qua link
gi6i thiéu hodc ma QR tai Tinh ning Gidi thiéu ban bé trén Ung dung VPBank NEO trong Thai gian
Chuong trinh. Link gi6i thiéu/ma QR dugc chia sé tir Ung dung VPBank NEO, Ngudi moi gidi vao
phan “Gidi thiéu ban be” trén Ung dung VPBank NEO, 4n Chia s¢, link giéi thiéu s& hién thj dé
Nguoi moi giai gui cho Khach hang.
Khéch hang kich hoat thé VPBank va thyc hién 01 (mot) giao dich hop 1é bing thé Tin dung dugc
m¢ tu link gidi thiéu/mé QR trong Thoi gian Chuong trinh.
Thoi gian ghi nhan viéc Nguoi moi gidi gidi thiéu thanh cong dugc VPBank cédn cir vao thoi gian
phét sinh giao dich hop I¢ trén thé tin dung dugc néu tai Muc 8.3 va 8.4

8.3. Giao dich chi tiéu diu tién ctia Thé tin dung dwgc coi 1a hep 1¢ khi dap tng cac diéu ki¢n sau:

! Danh sach Khach hang phét sinh giao dich thanh toan khéng, khdng phat sinh viéc mua béan, cung @ng hang héa dich vu

ma nham muc dich rit tién mat (diéu kién nhan biét Khach hang Quasi dugc VPBank quy dinh ting thoi ky)

Vin ban ndy chita cac thong tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dwdi bdt civ hinh thike nao néu khéng

diege sie cho phép ciia cdp cé tham quyén ciia VPBank.
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- Giao dich hop I¢ 1a giao dich phuc vu muc dich tiéu dung ca nhan hop phéap qua thiét bi chap nhan
thé tai diém ban (POS) hoic giao dich truc tuyén (online) tai cac Pon vi chap nhan the (BVCNT) va
giao dich duoc ghi nhan thanh cong trén hé thong thé VPBank

- Giao dich thyc hién trong 30 ngay ké tir ngay thé dugc phét hanh.
- Ngay phat sinh chi tiéu dau tién dya vao trudng posted date (Ia ngay hé thdng ghi nhan thai gian giao
dich but toan thanh cdng theo mui gio Viét Nam) trén hé thong bao céo cua VPBank.
8.4. Giao dich chi tiéu du tién ciia Thé tin dung dwoc coi 1a khong hop 18 khi:
- Giao dich rdt tién mat
- Thanh toan thué hang hoa, dich vu.

- Thanh toan nhitng loai phi/l&i khdc ma VPBank thu khi Khach hang m¢ va sir dung thé nhu phi
thudng nién, phi rat tién mat, 14i suat, s6 tién thanh toan du no thé tin dung, phi tra cham...

- Céc giao dich thanh toan tu dong dinh ky trén VPBank Neo, mua xing diu hay thanh toan héa don
xang dau, dién, gas, nudc, dau sudi, thanh toan dich vu hé théng cong nghé théng tin va dich vu vién
thong (thanh toan tién dién thoai, internet, truyén hinh cap...)

- Giao dich bi huy/ hoan lai

- Giao dich nghi ngo rat tién mat hoac giao dich gian lan. (Giao dich khong c6 muc dich tiéu ding hop
phap).

- Céc giao dich vuot qua thoi han quy dinh cia diém b Muc 8.3 tai thé 1¢ nay.

- Céc giao dich khac khéng hop 1€ theo quy dinh cua VPBank tirng thoi ky.

8.5.  Mitc chi hoa hdng méi gi6i va diéu kién chi tra
a. Mirc chi hoa hong moi gi¢i

- Chuong trinh bao gdm chi hoa hong méi gisi giGi thiéu theo luot

- Mic chi hoa hdng méi giGi: Chi 200.000 VND cho 01 (mdt) Khach hang duoc gidi thiéu thanh cong
dap tng diéu kién theo quy dinh tai Muc 8.3 ciia Thé 18 nay.

Ghi chu:

Khong gidi han sb tién t6i da dugc nhan/Ngudi moi gioi

VPBank s& thuc hién chi tra sé tién hoa hong duoc chi tra theo muc hoa hdng méi gidi vao Tai khoan
thanh toan ma Nguoi gioi thiéu ding ky tai thoi diém ky két Hop ddng dich vu va dugc chi tra dinh
ky hang thang theo thoi gian quy dinh tai Muc 6. Biéu kién chi tra 12 tai thoi diém chi hoa hdng méi
gidi, Tai khoan thanh toan ma Nguoi moéi gi¢i da dang ky phai & trang thai active, truong hop Tai
khoan thanh toan ding ky khong active tai thoi diém chi hoa hdng méi gidi, hé thdng s& giri thong
bao (hinh thirc théng bao tly thoi ky) dén khach hang dé yéu cau kich hoat tai khoan nhan thuéng
trong ky ké tiép.

b. Piéu ki¢n chi tra thuéng:

Vin ban ndy chita cac thong tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dwdi bdt civ hinh thike nao néu khéng
dwoc sw cho phép cua cap co tham quyén cua VPBank.
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- Tai thoi diém chi tra, ngudi mdi giéi phai dép tmg dong thoi cac diéu kién sau:

- Nguoi mdi giéi da ky Hop dong cung cap dich vu moi gioi véi VPBank.

- Tai khoan thanh toan ma Nguoi moi gidi da dang ky phai ¢ trang thai active, truong hop Tai khoan
thanh toan ding ky khong active tai thoi diém chi hoa hdng méi giéi hé théng sé giri théng bao (hinh
thirc thong bao tly ting thoi ky) dén khach hang dé yéu cau kich hoat tai khoan nhan thuong trong
ky ké tiép.

C. Nguyén tic dbi soat va thanh toan:

- Dit lidu duoc Iy tir hé thong ctia VPBank 1a can cir dé xac dinh cac diéu kién madi gisi thanh cong
va cac diéu kién chi tra hoa hdng méi gidi khac theo thoa thuan tai Hop dong. VPBank s& dua trén
co s& c4c dit liéu caa VPBank dé 1am can c chi tra hoa hdng méi gidi.

- Trudng hop hét ngan sach va Chuong trinh két thic trudc thoi gian du kién, VPBank s& thuc hién
thong bao cho Ngudi méi gidi qua hé théng Thong bao trén App VPBank NEO cua Khach hang.
Ngudi méi gigi s& khdng nhan dugc tién chi tra cho nhitng KH dugc mdi gisi thanh cong sau khi
Chuong trinh dugc VPBank thdng bao két thic.

- Viéc chi tra thuong dugc VPBank chi tra cho Ngudi moi gisi theo luot gigi thigu sé xép theo thir tu
Ngudi duoc gidi thiéu nao thoa mén diéu kién trude thi s& dwoc chi tra thudng trudc.

- Mic chi hoa hong mai gidi theo quy dinh tai Biém a ciia Muc nay la mic truéc thué. VPBank theo
thoa thuan vai Nguoi moi gioi tai Hop dong s& thuc hién khau trir 10% thué thu nhap ca nhan doi véi
tat ca cac khoan hoa hdng méi gisi dugc VPBank chi tra. Ngoai khoan tién néu trén, VPBank s&
khéng phai thanh toan cho Nguoi moi gisi bat ky khoan tién nao khac.

o Muc chi tra hoa hong méi gisi truéc thué: 220.000 VND
o Muc chi tra hoa hong méi gisi sau thué: 200.000 VND

d. Cac quy dinh khac:

- VPBank duoc lién hé véi Ngudi moi giéi qua dién thoai/Thu dién tir (email) hodc bat ky phuong
thirc nao khac ma Nguoi moi gisi da cung cap khi ky Hop dong dich vu mdi giéi voi VPBank dé xac
minh mot s6 théng tin va yéu cau bé sung gidy to néu can thiét.

- VPBank c6 toan quyén kiém tra tinh chinh xac va minh bach ciia viéc méi gioi.

- Tai thoi diém chi tra, VPBank s& khong thyc hién chi tra néu xay ra mét trong cac truong hop sau:

o Ngudi mi gidi duoc xac dinh thude truong hop khong dugc chi hoa hong mdi gisi theo quy
dinh phap luat.
o VPBank phat hién bat ky su gian lan nao trong viéc mdi gigi.
- VPBank s& khong chiu trach nhiém dbi véi viéc Nguoi moi giéi khéng nhan duoc théng bao do thay
d6i dia chi hoic thay ddi s6 dién thoai, dia chi thu dién tir (email) ma khéng théng bao véi VPBank.
- CBNV néu bi phét hién gian lan vé viéc chi tra hoa hdng méi gii khong dung muc dich tai Quy dinh
nay sé bi xur 1y theo quy dinh ctia VPBank tung thoi ky.
- Gidm doc trung tam san pham thé, cho vay tin chdp va phdn khiic Upper Mass/Trieong phong san pham thé
duge: (i) phé duyét nhitng truong hop tra sodt, khiéu nai, ngoqi Ié lién quan téi hoat déng chi hoa hong moi

gidi theo Quy dinh nay; (i) dé xudt ndi dung sira doi, bé sung diéu kién chi, mirc hoa hong méi gidi trén co s¢
dam bao ngi dung phu hop voi quy dinh cua phap ludt

Vin ban ndy chita cac thong tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dwdi bdt civ hinh thike nao néu khéng
dwoc sw cho phép cua cap co tham quyén cua VPBank.
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